LAW OFFICE OF ALAN D. MANDL

90 GLEZEN LANE
WAYLAND, MA 01778
Admitted in Massachusetts Telephone: (508) 276-1365
and Rhode Island Fax: (508) 276-0992

Email: alan@admlawoffice.com

March 23, 2016

BY EMAIL AND OVERNIGHT MAIL

Sara Clark

Executive Secretary

Department of Telecommunications and Cable
1000 Washington Street-Suite 820

Boston, MA 02118-6500

Re: Cox Communications Refund Plan
DTC 15-1

Dear Secretary Clark:

Cox Communications hereby submits an original and three copies of an accounting
regarding the implementation of its refund plan, which was approved by the Department in this
matter.

Attached is spreadsheet which shows actual refunds of $308.98 related to DTAs and
$1.58 related to cableCARDs. The Company’s proposed refund plan estimated refunds of
$439.77 for DTAs and $2.24 for cableCARD:s. The differences are due to the facts that (1) the
estimated refunds assumed overcharges during November 2015, December 2015 and January
2016 and (2) overcharges actually ceased as of November 1, 2015. These differences can be seen
by comparing the proposed refund plan dated December 22, 2015 and the enclosed spreadsheet.

Do not hesitate to contact me if the Department has any questions regarding the
Company’s implementation of its refund plan.

Sincerely yours,

- s
\\-_M\.I 3 \\

Alan D. Mandl
Enclosures

cc- Town of Holland Board of Selectmen (by email)
Service List
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