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DANIEL BENNETT

CHARLES D, BAKER Secretary of Public Safety
Governor and Security
KARYN E, POLITO FRANK POZNIAK

Lieutenant Governor Executive Director

March 1, 2017

VIA ELECTRONIC MAIL AND OVERNIGHT MAIL

Ms. Sara Clark,

Secretary and Paralegal Specialist

Massachusetts Department of Telecommunications and Cable

1000 Washington Street, Suite 820

Boston, Massachusetts 02118-6500

RE: D.T.C. 17-1, Record Requests of the Department of Telecommunications and Cable
Dear Ms. Clark:

In connection with the above matter, enclosed herewith for filing are the State 911 Department’s
responses to the Record Requests of the Department of Telecommunications and Cable to the State
911 Depariment.

Thank you for your attention to this matter.

Sincerely,

gﬁumﬁ

Louise M. McChrthy
General Counsel

Enclosures



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

Petition of the State 911 Department for Approval

Of Fiscal Year 2017 Expenditures, Fiscal Year 2018
Development Grant Amount, Fiscal Year 2018 Incentive
Grant Regional Emergency Communications Center
Category Amount, and Fiscal Year 2018 Incentive Grant
Regional PSAPs Serving Two Communities Amount

D.T.C. 17-1

CERTIFICATE OF SERVICE

I hereby certify that I have this day served the foregoing document upon each person designated
on the official service list compiled by the Secretary in this proceeding, dated this March 1,
2017.

}‘XZCL (_.{,_{,{4?

Louise M. McCarthy

General Counsel

State 911 Department

151 Campanelli Drive, Suite A
Middleborough, Massachusetts 02346
Telephone: (508) 821-7223

Email: louise.mccarthy@state.ma.us
Facsimile: (508) 828-2585




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 1: Provide a listing of updated national standards for Next Generation 9-1-1.

Response: Please see Attachment RR1.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 2: Provide the Next Generation 9-1-1 PSAP deployment schedule, including PSAPs
deployed to date and PSAPs scheduled for deployment, with the number of
positions at each PSAP.

Response: Please see attachment RR2.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak
Record Request 3: For Fiscal Years 2015, 2016, and 2017 to date {through 12/31/16), provide the

amounts paid out to each PSAP under the Support and Incentive Grant and the
Training/EMD Grant, noting the fiscal year of the award date.

Response: Please see Attachment RR3.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 4: Provide the number of secondary PSAPs currently and the number of secondary
PSAPs that have regionalized/become part of a regional center.

Response: By statute, a “secondary PSAP” is defined as “a PSAP equipped with automatic number
identification and automatic location identification displays. It receives 911 calls only when they are
transferred from the primary PSAP or on an alternative routing basis when calls cannot be completed
to the primary PSAP.” There are four {4) secondary PSAPs currently in the Commonwealth. There are
no secondary PSAPs that have regionalized or become part of a regional center.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 5: Provide call volume by Wireless State Police PSAP for calendar years 2011-2015.

Record Request 5A: Identify the percentage of overall 9-1-1 call volume represented by the call
volume in Record Request 5.

Response: Please see Attachment RR5.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 6: Provide the information set forth in D.T.C. 1-4(b) for Fiscal Year 2017.

Response;

Wireline Wireless VoIP | Pre-Paid

FY 2017
Projected | 512,356,921 $50,675,844 $21,461,162 522,382,768
Revenue




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 7: Provide a summary, by provider type, of subscriber counts, surcharge revenue, and
uncollectibles, for Fiscal Years 2013 through 2016.

Response: Please see below,

FY 2013 Surcharge Revenue Subscriber Count Uncollectibles
{monthly average)

Wireline $16,150,900.93 1,839,889 $333,399.74

Wireless S 44,784,158.61 5,059,879 $0.00

VolP $9,469,024.26 1,069,639 $598.51

PrePaid $3,235,599.35 382,898 $100.22

FY 2014 Surcharge Revenue Subscriber Count Uncollectibles
(monthly average)

Wireline $14,040,476.62 1,588,281 $25,279.11

Wireless $45,252,059.65 5,136,590 $67.90

VoiP $11,524,926.92 1,196,348 $792.32

PrePaid $3,867,831.16 443,949 $442.35

FY 2015 Surcharge Revenue Subscriber Count Uncollectibles
{monthly average)

Wireline $10,158,806.05 1,141,119 $3,650.38

Wireless $44,982,745.18 5,247,671 $178.05

VolP $14,472,537.40 1,624,699 $7,146.98

PrePaid $6,087,048.31 681,929 $271.86

FY 2016 Surcharge Revenue Subscriber Count Uncollectibles
(monthly average)

Wireline $15,537,193.27 1,093,143 $4,841.58

Wireless $60,752,919.56 4,664,485 5$634.58

VolP $ 23,995,480.98 1,672,729 $10,956.77

PrePaid $20,770,014.87 1,266,770 $9.56




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 8: Provide the uncollectible rate and administrative fee utilized for revenue
projections.

Response:
The State 911 Department utilizes a rate of two percent (2%) for the uncollectible

rate and a rate of one percent (1%) for the administrative fee when calculating
revenue projections for a fiscal year.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 9: Praovide the uncollectible revenue amount by percentage by carrier type for Fiscal
Year 2013 through Fiscal Year 2016.

Response:

The chart below displays the percentage of uncollectibles by carrier type of the overall uncollectibles for

the noted fiscal years.

% of Uncollectibles FY 2013 FY 2014 FY 2015 FY 2016
Wireline 99.79% 95.10% 32.46% 29.44%
Wireless 0.00% 0.26% 1.58% 3.86%
VolP 0.18% 2.98% 63.54% 66.64%
PrePaid 0.03% 1.66% 2.42% 0.06%




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
RECORD REQUESTS OF THE DEPARTMENT OF TELECOMMUNICATIONS AND CABLE
TO THE STATE 911 DEPARTMENT
D.T.C.17-1
February 16, 2017

Responsible Person: Frank Pozniak

Record Request 10: Resubmit corrected Attachment A to Information Request D.T.C. 1-2 (Updated
Exhibit C) to remove clerical error.

Response: Please see Attachment RR10. Attachment A to Information Request D.T.C. 1-2 (Updated
Exhibit C) has been updated to remove the clerical error.



LE/€0/91L0Z | suonesadd dvsd PJepuels uoloeIsu| peollied @ dvSd| (206-9S YNIN Aleulbue) 91.0z2-2'€ 10-v LS-YNIN
J98YSHIOAA
0L/L0/210Z | suonesad) dvsSd Buiyels g woday sauljsping Buiyeis dysd se jjem (L0G-tS Alleuibuo) /10zZ-€t00-434-YNIN
SE UONELLIOM| S921IN0SeY UBLLNY J0} 1517 521N0S&Y YNIN
L0/ L0z | sucneled) d¥Sd JUBLLNI0Q UONBULIOMU| ALIGBAIAING dYSd (€05-£5 Aleuibuo) 7 10z-2 020-INI-YNIN
(zos
suonesad USWNJ0(] UOREBLLIOIL| SISAlBUY AUlIQBRISUINA DUB DIBZE
01/60/910Z nelsdp dvsd } Q uon U] sisAjeuy Aljig INA pue piezey -68 § LOG-ES AlIRUIBO) 9102-2'610-4NI-YNAN
GL/L0/9L0Z | swashg Aousby Juswinoo( sluawalnbay 4dysd L-1-69N ODdv/¥yNIN 910Z-1"1" LO0-DIH-ODdYYNIN
ALnos +1e245891601d U] AEPAMN,rran SELBYIS-JUIX
01/60/9102 HNOSS] 74 1, sapun UMOYS 8Je SBWIAYIS ZA) walsAg AnsiBay yNIN (€00-80 AjleuiBlO)  910Z-2°010-V.LS-¥NIN
2 UOIJ0auUUoDIB| uonN|oS
£ YNIN 8y} J0} SpJEPURIS 80BLISIU| PUB [BUOIIOUNS pPajiele(]
Aunosg|  (lam se |-1-63 Jo} ajendoidde ale Juawnoop sy} Jo Suoilod et e
80/c1/9102 ¥ UO[}JJBUU0DIB)U| uswnooq UojBLLIO| AJUNd8S |- L-6ON YNIN 9102-1'S10-ANI"YNaN
Alnoag JUBLWND0(] .
@E_NQ._N 10¢ v UonIauucJall ucljeulloju) r_ozom(_mac_ SlRN Ty mmm_m.__..S w__no_\,___ UCN ¥YN3IN 4102 1’810 NI <ZMZ
SJATT PUE 4403 0 B1ep ]
91/20/2102 | wswabeuey ejeq SID 10 SOURURJUIRY PUE BUILOISINOIG S 10} SPIEPUEIS YNIN 210Z 1'S00 ¥1S ¥N3N
swobeu e sjuawalnbay . -
0L/€0/91L0Z | WU e eleq JUBLIBBEUEI €leQ |- -6 UOHEIOUSS XON YNAN 9102-1'200-039-¥YN3IN
sallsibay
{sluswnoop tayi0 g sewayss) adal WAIN e -
€0/L0/L102 | swaishg Aouaby (PIEPURIS PEYPEIoDY £10Z -1°50}'C YN3IN O0dV
ISNY) (aQ(3) uswnoo eeq Juapiou| Aousbiawg {-|L-6ON
LlZ/z1/oL0z | sweyshg Aouaby plepuels 3o0|D J8Isel dvSd

(Z00-¥0 ¥YN3IN Alleuibuo) 9102-9'9Z0-V1S-¥YNIN

ajeq panoiddy

sapiwwon

awep Juawnso(

JaquInn juawnoao(

L4y Juswiydeny




Attachment RR2

Installed /

Andover Police

E=O8 POS Planned Date
Boxborough Police 2 8/9/16
Duxbury ECC 3 9/8/16
Blackstone Police 2 9/15/16
Rockport Police 2 9/22/16
Grafton Police 2 9/27/16
Wellesley Police 3 10/18/16
Bedford Police 2 10/25/16
Carlisle Police 2 10/25/16
Wayland Police 2 10/27116
Dedham Police 3 11/1/116
[Tyngsboro Police 2 11/2/16
Bellingham Police 2 11/3/16
[Douglas Police 2 11/3/16
Winchester Police 3 11/7116
Walpole Police 2 11/9/16
Westwood Police 2 11/9/16
Hanson Police 2 11/15/16
Norton Communications 2 11/15/16
Dover Police 2 11/16/16
Reading Police 3 11/1716
Spencer Police 2 111716
North Attleboro Police 4 11/22/16
Stow Police 2 11/22/16
Chelmsford Police 4 11/29/16
Southborough Police 2 11/29/16
Avon Police 2 11/30/16
Boylston Police 2 12/1/16
Lincoln Police 2 12/1/16
Ashburnham 2 12/2/16
Westboro Police 3 12/5/16
Foxboro Police 2 12/6/16
Littleton Police 2 12/6/16
Northboro Police 2 12/6/16
Acton Police 3 12/7M16
Arlington Communications 3 12/8/16
Auburn Police 2 12/12/16
Hanover Police 2 12/13/M16
Groton Police 2 12/14/16
Medway Police 2 1211516
Milford Police 3 12/15/16
Belmont Public Safety 3 1/4117
Melrose Police 3 114117
Holyoke Police 3 1/9/17
Georgetown Police 2 110117
Paxton Communications 2 11017
Waltham Communications 6 11117
Milton Police 3 117117
Wilmington Police 3 1717
4 111917




Installed /

Shelburne Falls State Police

S B2 Planned Date
Marlboro Police 3 11917
Lynnfield Police 2 1/24/17
Mattapoisett Police 2 1/25/17
Sterling Communications 2 1/26/17
Stoneham Police 3 1/26/17
Weston 2 1/31/17
Hamilton 2 21217
Salisbury Police 3 2/6/17
Stoughton Police 2 217117
Sudbury Police 2 277
Bourne Police 2 211017
Acushnet Police 2 21317
Ambherst Public Safety 4 21417
Sutton Police 2 21417
Rowley Police 2 211617
Easton Police 3 2121117
Mansfield Police 2 2121117
égawam Police 2 2122117
Norfolk Cty ECC 3 2123117
Woburn Police 4 2123117
Fitchburg Police 3 2/24{17
Saugus Police 3 2128117
South Worcester CCC 3 2/12817
Berkshire CTY 2 3MNMT
Lowell Police 2 3MNMT7
Scituate Police 2 3INN7
Billerica Police 3 312117
Carver Police 2 313117
Plymouth Police 4 3TNnT7
Sturbridge Police 2 377
Boxford Police 2 3/BM17
Newburyport Police 2 3/8117
Merrimac Police 2 3/9M17
Raynham Police 2 319117
Granby Police 2 3M4/17
Westford Police 2 NN
Clinton Police 2 367
Dennis Police 2 367
Pepperell Police 2 3/20/117
Belchertown Police 2 32117
Lakeville Police 2 3121117
Brookline Police 4 3122117
Peabody Police 4 3123117
Yarmouth Police 2 32717
Natick Police RECC 3 3128117
Seekonk Police & Fire Communications 2 3/28/17
Wilbraham Police 2 3/30117
Eastham Police 2 413117
Attleboro Police 3 4417
Truro Police 2 414117
Dukes County Sheriff 4 4/6/17
4 416117




instalied /

AL ECa Planned Date
Manchester Police 2 4/10/17
Nantucket Police 3 41117
Sandwich Police 2 411117
North Reading Police 2 4112117
Swansea 2 41217
Barnstable Police 4 41317
Winchendon Police 2 411317
Mobile PSAP 6 417117
Rutland RECC 3 41717
Braintree Police 4 41817
Somerset Police 2 418117
Fall River Police 6 41917
Marblehead Police 3 4120117
Wakefield Police 3 4/20117
Pembroke Police 2 4/25M17
Warren Police 2 4/25117
Cambridge 7 4/26/17
Berkley Police 2 4127117
Nashoba Valley 3 5/2117
Pittsfield Police 2 52117
Tewksbury Police 3 5/317
West SEringfieId Police 2 513117
Haverhill Police 4 5/4/117
Monson Police 2 514117
Newbury Police 2 51917
West Newbury Public Safety Dispatch 2 59117
Mendon Police 2 5M0M17
Wachusett RECC 3 5M10M17
Ashby Police 2 51117
Ware Police 2 511117
Plainville 2 5M6/17
Rehoboth Police 2 5M6/17
Shirley Communications 2 5M18M7
Provincetown Police 2 5122/17
Burlington Police 3 5123117
Sherborn Police 2 5123117
Boston Fire 21 5124/17
Gloucester Police 4 5/24/17
Westminster Police 2 512517
Williamstown Police 2 512517
Greenfield Police 2 5130117
Boston Police 45 5131117
Millbury Police 2 6/1/17
East Bridgewater 2 6/6/17
Boston EMS 2 6/7117
Norfolk Police 2 6/8117
Northampton Communications 2 6/8/17
Hudson Police 2 6/1317
Brockton Police 2 6/14/17
Hopkinton Police 3 61517
Palmer Police 2 6/15/17
2 6/20117

Norlhbrid&e Police




Installed /

i FO3 Planned Date
Southampton Police 2 6/20/17
New Bedford Police 6 6/21/17
Dighton Police 2 68122117
Great Barrington Police 2 6/22/117
East Longmeadow Police 2 6127117
Holliston Police 2 627117
Worcester RECC 14 6/2817
Randolph Police 3 6/29/117
Worcester Fire 8 TI517
Danvers Police 3 716117
Groveland Police 2 7/6/17
Norwood Police 3 TM1M17
Salem Police 3 7117
North Andover Police 3 712117
Dracut Police 3 713117
Fairhaven Police 2 71317
Everett Communications 4 7/18/17
Ipswich Police 2 718117
Springfield Fire a 7119117
Needham Police 2 7120117
New Braintree State Police 4 712017
Marshfield Police 3 7125117
Essex County RECC 6 7126117
Essex Wireless center 7 7126117
Rockland Police 2 712717
Templeton Police 2 7127117
Dartmouth Police 3 BMNM7
Montag ue Police 2 BM17
Quincy Police 5 B/2M17
Easthampton Police 2 81317
Malden Police 3 B/3NMT7
Framingham Police 4 B/B/I17
Newton 9 8/9/17
Medfield Police 2 8/10/17
Ashland Police 2 8M5M7
Longmeadow Police 2 B/15/17
Watertown Police 3 B/15/17
Weymouth Police 4 81617
Canton Police 2 BM7M17
Concord Police 3 817117
Freetown Police 2 8122117
Hampden Police 2 BI22/17
SEringfieId Communications 8 8/23M17
Wareham Police 3 8/24/117
Ludlow 2 8/29/17
Uxbridge Police 2 B/29/M17
Lynn Police 5 8130117
Waestfield Public Safety 3 8/31/117
Westport Police 2 8/31/17
Bridgewater Police 3 9/5117
Chelsea Emergency Commu nications 4 9/6/17
2 of7/17

Maynard Police




Installed /

Upton Police

ESIAR POS Planned Date
Shrewsbury Police 2 97117
South Hadley Police 2 9217
Framingham State Police 2 913117
Athol Police 2 914117
Hadley Police 2 9/14/17
Southwick Police 2 9M9/17
Southbridge Police 2 9/20117
Taunton Fire 3 9/20117
Leominster Police 3 9/21/17
South Shore Emergency Communications Center 4 921117
Ayer Police 2 9/26117
Nahant Police 2 9/26/17
Lexington Police 3 927117
Dalton Communications 2 9/28/17
Lee Communications 2 9/28/17
Methuen Police 3 101317
Barnstable County Sheriff 6 10/4/17
Medford Police 4 10/5/17
Abington 2 10/10/17
[Kingston Police 2 1011017
West Bridgewater Police 2 10/10M17
Hanscom AFB 2 1011117
Rochester Communications 2 10112117
Sharon Police 2 10112117
Wrentham Police 3 10117117
Charlton Police 2 1011817
Northampton State Police 9 10/18/17
Franklin Police 3 10/19/17
Marion Police 2 10/19/17
Middleboro Police 2 10/25117
Middleboro State Police 6 10/25M17
Metro North RECC 4 10/26/17
Millis Police 2 10/26/17
Oxford Police 2 10/27/17
Chicopee Police 4 10131117
Beverly 3 111117
Gardner Police 3 11/1/117
Lawrence Police 6 111117
North Adams Police 2 1117
Somerville Police 4 11117
2 111117




Attachment RR2

PSAP POS jnstalled /
Planned Date

Boxborough Police 2 8/9/16

Duxbury ECC 3 9/8/16

Blackstone Police 2 9/15/16
Rockport Police 2 9/22/16
Grafton Police 2 9/27/16
Wellesley Police 3 10/18/16
Bedford Police 2 10/25/16
Carlisle Police 2 10/25/16
Wayland Police 2 10/27/16
Dedham Police 3 1111116
[Tyngsboro Police 2 11/2/16
Bellingham Police 2 11/3/16
[Douglas Police 2 11/3/16
Winchester Police 3 1177116
Walpole Police 2 11/9/16
Westwood Police 2 11/9/16
Hanson Police 2 11/15/16
Norton Communications 2 11/15/16
Dover Police 2 11/16/16
Reading Police 3 11/17/16
Spencer Police 2 11/17/16
North Attleboro Police 4 11/22/16
Stow Police 2 11/22/16
Chelmsford Police 4 11/29/16
Southborough Police 2 11/29/16
Avon Police 2 11/30/16
Boylston Police 2 12/1/16
Lincoln Police 2 12/1/116
Ashburnham 2 12/2/16
Westhoro Police 3 12/5/16

Foxboro Police 2 12/6/16
Littleton Police 2 12/6/16
Northboro Police 2 12/6/16
Acton Police 3 12/7/16
Arlington Communications 3 12/8/16
Auburn Police 2 12/12/16
Hanover Police 2 12/13/16
Groton Police 2 12/14/16
Medway Police 2 12115116
Milford Police 3 12/15/16
Belmont Public Safety 3 1/4/17

Melrose Police 3 1/4/17

Holyoke Police 3 1/9/17

Georgetown Police 2 1/10/117

Paxton Communications 2 1/10/17

Waltham Communications 6 111117

Milton Police 3 117117

Wilmington Police 3 11717

Andover Police 4 1/19/17




Installed /

ESe BELS Planned Date
Marlboro Police 3 1/19/17
Lynnfield Police 2 1/24/17
Mattapoisett Police 2 1/25/17
Sterling Communications 2 1/26/17
Stoneham Police 3 1/26/17
Weston 2 1/31/17
Hamilton 2 22117
Salisbury Police 3 2/6/17
Stoughton Police 2 27117
Sudbury Police 2 2/7117
Bourne Police 2 21017
Acushnet Police 2 213117
Amherst Public Safety 4 214117
Sutton Police 2 211417
Rowley Police 2 2M16/17
Easton Police 3 2{21/17
Mansfield Police 2 22117
[Agawam Police 2 2/22{117
Norfolk Cty ECC 3 2123117
Woburn Police 4 22317
Fitchburg Police 3 2/24/17
Saugus Police 3 228117
South Worcester CCC 3 2128117
Berkshire CTY 2 3INMN7
Lowell Police 2 3T
Scituate Police 2 317
Billerica Police 3 312117
Carver Police 2 3137
Plymouth Police 4 317117
Sturbridge Police 2 Tn7
Boxford Police 2 3/8M17
Newburyport Police 2 3BT
Merrimac Police 2 319117
Raynham Police 2 3/9/17
Granby Police 2 314117
Westford Police 2 3M4/17
Clinton Police 2 3/16/17
Dennis Police 2 3116117
Pepperell Police 2 3120117
Belchertown Police 2 321117
Lakeville Police 2 312117
Brookline Police 4 312217
Peabody Police 4 3/23/117
Yarmouth Police 2 32717
Natick Police RECC 3 3/28/17
Seekonk Police & Fire Communications 2 3/28/17
Wilbraham Police 2 3/30/17
Eastham Police 2 4/3117
Attleboro Police 3 414117
Truro Police 2 4/4/17
Dukes County Sheriff 4 4/6/17
Shelburne Falls State Police 4 4/6/17




Installed /

Northbridge Police

PRAR ROS Planned Date

Manchester Police 2 4/10/17
Nantucket Police 3 411117
Sandwich Police 2 41117
North Reading Police 2 412117
Swansea 2 412117
Barnstable Police 4 41317
Winchendon Police 2 4113117
Mobile PSAP 6 4117117
Rutland RECC 3 417117
Braintree Police 4 418/17
Somerset Police 2 4/18/17
Fall River Police 6 41917
Marblehead Police 3 4/20/17
Wakefield Police 3 4/20/117
Pembroke Police 2 4/25/17
Warren Police 2 4/25M17
Cambridge 7 4126/17
Berkley Police 2 4/27117
Nashoba Valley 3 51217
Pittsfield Police 2 512117
Tewksbury Police 3 513117
West Springfield Police 2 513117
Haverhill Police 4 514117
Monson Police 2 SI4/17
Newbury Police 2 5/9/117
West Newbury Public Safety Dispatch 2 5/9/17
Mendon Police 2 5M0/17
Wachusett RECC 3 5M10/17
Ashby Police 2 511117
Ware Police 2 511117
Plainville 2 5M6/M17
Rehoboth Police 2 5116/17
Shirley Communications 2 5/18M17
Provincetown Police 2 5122117
Burlington Police 3 5/23/117
Sherborn Police 2 5/123/17
Boston Fire 21 5/24/17
Gloucester Police 4 5124117
Westminster Police 2 5/25117
Williamstown Police 2 5125117
Greenfield Police 2 5/30/17
Boston Police 45 5/31/17
Millbury Police 2 61117
East Bridgewater 2 6/6/17
Boston EMS 2 67T
Norfolk Police 2 6/8/17
Northampton Communications 2 6/8/17
Hudson Police 2 6/13/17
Brockton Police 2 6/14/17
Hopkinton Police 3 6/15M17
Palmer Police 2 6/15/117

2 6/20117




Installed /

ESAR ROS Planned Date

Southampton Police 2 6/20/17
New Bedford Police 6 6/21/17
Dighton Police 2 6/22/17
Great Barrington Police 2 6/22/117
East Longmeadow Police 2 6127117
Holliston Peolice 2 6127117
Worcester RECC 14 6/28/17
Randolph Police 3 6/29/17
Worcester Fire 8 715117
Danvers Police 3 716117
Groveland Police 2 716117
Norwood Police 3 711117
Salem Police 3 7117
North Andover Police 3 71217
Dracut Police 3 7113117
Fairhaven Police 2 7113117
Everett Communications 4 7/18/17
Ipswich Police 2 7TH8M7
Springfield Fire 8 7119117
Needham Police 2 7/20M17
New Braintree State Police 4 7120/17
Marshfield Police 3 7125117
Essex County RECC 6 7/26/17
Essex Wireless center 7 7/26/17
Rockland Police 2 712717
Templeton Police 2 7127117
Dartmouth Police 3 8/1/17
Montague Police 2 8MM7
Quincy Police 5 8/2/17
Easthampton Police 2 8317
Malden Police 3 81317
Framingham Police 4 8/8/17
Newton 9 8/9/17
Medfield Police 2 8/10/17
Ashland Police 2 81517
Longmeadow Police 2 B/15/117
Watertown Police 3 8115117
Weymouth Police 4 816117
Canton Police 2 BM7H7
Concord Police 3 817117
Freetown Police 2 B/22117
Hampden Police 2 8/22/17
Springfield Communications 8 812317
Wareham Police 3 8/24/17
Ludlow 2 B8/29/17
Uxbridge Police 2 8/29/117
Lynn Police 5 8/30/17
Westfield Public Safety 3 8/31/117
Westport Police 2 8/31117
Bridgewater Police 3 9/5/17
Chelsea Emergency Communications 4 9/6/17

2 9/7I17

Maynard Police




Installed /

Upton Police

eSO POS | plannedDate

Shrewsbury Police 2 9/7/17

South Hadley Police 2 9/12/17
Framingham State Police 2 91317
Athol Police 2 9/14/17
Hadley Police 2 9/14/17
Southwick Police 2 91917
Southbridge Police 2 9/20/17
Taunton Fire 3 9/20/17
Leominster Police 3 9/2117
South Shore Emergency Communications Center 4 9121117
Ayer Police 2 9/26/17
Nahant Police 2 9/26/17
Lexington Police 3 9/27117
Dalton Communications 2 9/28/17
Lee Communications 2 9/28/17
Methuen Police 3 10/3/17
Barnstable County Sheriff 6 10/4117
Medford Police 4 10/5/17
Abington 2 10/10/17
Kingston Police 2 10/10/17
West Bridgewater Police 2 10/10/17
Hanscom AFB 2 1011117
Rochester Communications 2 10112117
Sharon Police 2 10/12/17
Wrentham Police 3 1011717
Charlton Police 2 10/18/17
Northampton State Police 9 10/18/17
Franklin Police 3 10/19/17
Marion Police 2 10/19/17
Middleboro Police 2 10/25/17
Middleboro State Police 6 10/25/17
Metro North RECC 4 10/26/17
Millis Police 2 10/26/17
Oxford Police 2 10/27/117
Chicopee Police 4 10/31/17
Beverly 3 11/11/17

Gardner Police 3 11117
Lawrence Police 6 11/1/17

North Adams Police 2 11117

Somerville Police 4 11117

2 111117
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