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MASS. DEPT OF "
TELECOMMUNICATIONS & CABLE

(REDACTED VERSION)
March 9, 2018

Ms. Shonda Green

Massachusetts Department of Telecommunications and Cable
Cable Television Division

1000 Washington Street, 8 Floor, Suite 820

Boston, MA 02118-6500

RE: Comcast Cable Communications, LLC
Docket No. D.T.C. 17-4
FCC Forms 1240 and 1205
Responses to First Set of Information Requests

Dear Ms, Green;

Enclosed are an original and three (3) copies of Comcast’s response to the First Set of
Information Requests issued February 20, 2018 by the Department of
Telecommunication & Cable, regarding Comcast Cable Communications, LLC’s FCC
Form 1205 and FCC Form 1240s submitted on October 1, 2017.

Accompanying this response is a Motion for Protective Treatment of Confidential
Information. The redacted version of this response will be sent to the Interveners.

If you have any questions regarding this information, please contact me at 610-665-2536.

Sincerely,
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James G. Gra;m ;
Senior Director of Regulatory Accounting
Comcast Cable Communications, LLC

fenclosures

200 Cresson Boulevard  Phoenixville, PA 19460 www.comcastcorporation.com




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4

MOTION OF COMCAST CABLE COMMUNICATIONS, I.1.C FOR PROTECTIVE
TREATMENT OF CONFIDENTIAL INFORMATION

Comeast Cable Communications, LLC (“Comcast™) hereby requests that the Department of
Telecommunications and Cable (the “Department”™) grant this motion to provide confidential
treatment for certain information provided in this proceeding involving the Department’s
investigation of Comcast’s proposed basic service tier programming, equipment and installation rates
(See D.T.C, 17-4). Specifically, Comcast requests that confidentiality be afforded to Exhibit 1-6 in
the response to Information Request 1-6, which provides detailed information regarding Comcast’s
retransmission consent fees in its Massachusetts regulated franchise areas. As grounds for this
request, Comeast states that the retransmission consent fee information is confidential, competitively
sensitive and proprietary information under G.L. ¢.25C § 5.

I. Standard of Review

Confidential information may be protected from public disclosure in accordance with G.L. ¢. 25C § 5,
which provides in part that:

[TThe department may protect from public disclosure trade secrets, confidential,
competitively sensitive or other proprietary information provided in the course of
proceedings conducted pursuant to this chapter. There shall be a presumption that the
information for which such protection is sought is public information and the burden
shall be on the proponent of such protection to prove the need for such protection. Where
such a need has been found to exist, the department shall protect only so much of the
information as is necessaty to meet such need.

The Department has previously recognized that competitively sensitive information is entitled to
protective status. Indeed, the Department has provided confidential treatment for similar information
in prior rate reviews. See, e.g., Hearing Oficer’s Ruling on Motion of Comcast Cable
Communications, LLC, Tr. 8, D.T.C. 10-8 (August 3, 201 1)(“Comcast Protective Order I"), Hearing
Officer Ruling on Motion for Protective Order, DTC 12-2 (Nov. 27, 2012)(“Comcast Protective
Order II”), Hearing Officer’s Ruling on Motion for Protective Treatment of Confidential Information,
DTC 13-5 (Feb. 14, 2014)(“Comcast Protective Order III"), Hearing Officer’s Ruling on Motion Jfor
Protective Treatment of Confidential Information, DIC 14-4 (August 6, 2015)(“Comcast Protective
Order IV}, and Hearing Officer’s Ruling on Motion for Protective Treatment, DTC 15-3 (June 20,
2016)(“Comeast Protective Order V*'); Hearing Officer’s Ruling on Motion for Protective
Treatment, DTC 16-3 (Sept. 27, 2017) (“Comcast Protective Order VI7).




II. Argument

The Department sets forth a three-part standard for determining the applicability of G.L. ¢. 25C § 5.
First, the information for which protective treatment is sought must constitute the tfype of information
that can be exempted from public disclosure (e.g., trade secrets, confidential or competitively
sensitive or other proprietary information). The retransmission consent fee information requested by
the Department is considered by Comcast to be proprietary and commercially sensitive information.
This information is not otherwise publicly available to Comcast’s competitors. Public disclosure of
this information would provide competitors with cost information giving them an unfair competitive
advantage. Moreover, this information could form the basis for pricing and market strategies by
competitors. In addition, release of this information could also disadvantage the parties to these
contracts (including entities that are not the subject of this proceeding) in their pricing negotiations
with third partics. Finally, the Department has ruled in the past that these types of costs are
confidential information and exempt from public disclosure. See, e.g., Comcast Protective Orders I-
V: Hearing Officer’s Ruling on the Motion of Coxcom, Inc., d/b/a Cox Communications New England
for Protective Order, D.T.C. 08-8 (2009). See also Comcast Protective Order VI at pp.3 and 4
(“[TThe Department finds Comcast has demonstrated that the information for which confidential
treatment is sought constitutes confidential, competitively sensitive, or proprietary information. . . .
The Department agrees that disclosure of the detailed information regarding Comeast’s
retransmission consent agreements could harm Comcast’s competitive position.”)

Second, the party secking protection must overcome the presumption that the material is public in
nature and prove the need for non-disclosure of the information. As noted above, the information the
Department is requesting is not publicly available. Moreover, Comcast maintains contractual
relationships with the broadcasters carried on its systems, Under these contracts, Comcast is
prohibited from publicly disclosing the terms and conditions, including the fees paid. As such,
disclosure of this information to the Department without the grant of protective treatment would
violate Comecast’s contractual agreements with broadcasters.

Comcast and broadcasters clearly treat this type of cost material as confidential and competitively
sensitive. Comcast’s business practices ensure that proprietary, commercially sensitive information
of this nature is not disclosed to any third party in the ordinary course of business, unless under the
umbrella of a non-disclosure agreement, In fact, the Department has recently ruled that the
“Department regularly accords confidential treatment to this type of information,” See Comcast
Protective Order VIatp. 7.

Third, and finally, where a need for protective treatment has been established, the Department may
limit the time period the non-disclosure of the information is in effect. Comcast requests that, if the
Department is absolutely compelled to limit the period of confidentiality, the Department treat these
materials as having confidential status for at least five (5) years, with an opportunity to renew its
request for confidential treatment at the end of that five year period based upon a showing of need for
continuing protection. See Comcast Proteciive Order VI at p, 8. Comcast submits that a minimum
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five-year period is absolutely necessary to ensure that these materials will not be of such great
competitive value to Comcast’s competitors.

111. Conclusion

For these reasons, Comeast requests that the Department grant protection from public disclosure of
the confidential information submitted in this proceeding in accordance with G.L. ¢. 25C §5, Should
the Department have any concerns regarding the grant of protection from public disclosure for these
materials, or if any request by a third party is made for access to these documents, Comcast
respectfully requests notification to the undersigned to amend and/or clarify Comcast’s request for
confidential treatment before the Department releases the information.

Respectfully submitted,

COMCAST CABLE COMMUNICATIONS, LLC

By: /s/

Steven J. Horvitz

Davis Wright Tremaine LLP

1919 Pennsylvania Ave., N.W., Suite 800
Washington, D.C. 20006

(202) 973-4228

March 8, 2018
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Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Dacket No. DTC 17-4
First Set of Information Requests

D.T.C. 1-1 Referring to the Labor Cost and Policy Changes and Schedule B of
Comcast’'s FCC Form 1205:

a. Identify whether the commissions and the time element associated
with the installation of the drop for unwired installations are
removed, as required by the Department in C.T.V. 04-3/04-4,

b. If the commissions and the time element associated with the
installation of the drop for unwired installations are not removed,
provide a revised FCC Form 1205 to comply with the Department’
Order in C.T.V. 04-3/04-4,

RESPONSE:

Commissions and the time element associated with the installation of the
drop for unwired installations were removed.

RESPONSIBLE WITNESS: Joseph Lance




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

D.T.C. 1-2 The cover sheet for each FCC Form 1240 and Form 1205 states that the
Maximum Permitted Rate (“MPR”) is currently noted as the Operator
Selected Rate (“OSR™). To update the FCC Forms 1240 and Form 1205
with the correct OSR, please provide a document clearly detailing the
most recently approved MPR, Iranchise Related Cost (“FRC”), and
OSR, as well as the prbposed MPR, FRC, and OSR for each rate-
regulated Massachusetts franchise.

RESPONSE:

Attached Exhibit 1-2 details the most recently approved MPR, Franchise
Related Cost (“FRC™), and OSR and proposed MPR, FRC, and OSR for
each regulated Massachusetts franchise.

RESPONSIBLE WITNESS: Matk Renaud




i =
| 39va | 2 L..?N.?KU
5861 $ S80 0§ 008 % 00TT §|LTLT § 580 $ IWeT s|1ret $ 980 $ 00L % sTOT  $|sTiT $ 980 $ ez $ HodAingman
OF'6T $ OF0 $ 008 $ Q0TT | S8CES § Or0  § 867E §|99UT $ IF0 $ 00 0§ STOT  $|sEeT $ Tv0 $ e $ AingMan
0T'6T $ 020 $ 008§ 00T S |STLE $ 00 % §69¢ sloLit $ 00 $ 004 % 0S0T  $|ITHZ s 070 § T6€L S pio3psg MaN
LELT $ 0 $ 008 S5 096 S | eV $ 0§ YBEY $| oot $ ovo $ 0L § 008 $|geoE $ 9ro § 1358 3 anfiejuo
19°6T $ TI0 $ 008 % 0§ $|eeLr § OTU0 § 8TLT S| $ 110 $ 0L $ 05L  $|e0ve $ IT0 $ S6ET $ uojlliy
6E6T $ 680 $ 008 § 0D0TT S |vLOE $ 650 $ SE0E $|S9LT $ oro $ 0oL § STOT  $|siiE § oro $ sguz $ DBUILBIN
et $ ¥ZTO S 008 § 050T 5| T@ST $ ¥T0 % 8ssz §|vzex § ¥20 $ oL ¢ 000T 5| TTTC $ 20 s 2802 $ B35 AU AQ J9lsaLdURy
6007 $ 600 $ Q08 & 00T S48V $ 6000 0§ 8L $| 606 $ 600 $ 0L $ 00Tt $|E¥sE s 600 § bLsE s 5MOT
86'9T $ 80 $ 008 $ 0S8  $|99€T $ 8¥0 $ 80 ¢ |evSt $ 6¥0 $ 004 $ 08 S| troz $ BY0 $ Toet $ MOpEawBuo]
WL $ TYC $ 008 § 058 §$|esiE $ TE0 $ TOTE  §|ESST $ €590 $ 00L % 008 $| 8Tz $ €50 $ L9t $ JSISEUE]
V€T $ PE0 $ 008 $ 0sS  §|18TZ $ FEC 0§ LFTZ st $ PEO $ 00L ¢ 05§ $§6T9T $ pED $ S§LT $ SHOAloH
85°9T $ BOO % 008 § 05’8 §|099€ $ 800 § T&9E | sosT $ 800 $ 0L $ 0078 $ | TTIE $ 800 $ E0TE $ lieney
88'ST $ 880 S 008 $ 00L $|eLEz $ BBO $ TETZ S |9EtT $ 980 $ 0oL $ 059 s | etst $ 980 $ ZEST s piayIeH
i s £€0 $ 008 5 OO€T $}99'67 $ EE0 0§ EE6r 3| 9%Bl $ 9E0 $ 00L& 05TT % [95uE $ 980 S Qree $ yowueH
00'8T $ -~ % 008 § 000T 1o s - $ 07E $|osot s - $ 00L $ 056 s | sose s - $ olrgr $ UoSURE
L5831 $ L§0 % 00B 3 Q00T | 0TEE $ L50 ¢ €928 $|e0uLr $ 650 $ 0L § 056 §|Ises $ 650 § e $ PUBIAOIE) |
g $ E¥0 5 008 0§ 00T S| TIFIE $ g0 $ 86TE 3| VEET $ o $ 0oL $ 0STT S| €0se $ WO $ 65:LT $ PlaYURAIC |
£2°I1 $ €0 $ 008 $ 006 $|IEST $ EL0 0§ 8SYZ 5|89t $ EL0 $ 00L $ SL%  §|997C $ ELD $ €607 $ Aquels
6T°TT $ 6T0 S 008 § OUET 5|06TT $ 6T0 § TLTE §| 00T $ 020 $ 00L § Q0T ¢ |ErEz $ o0zo $ 67T $ JaisaonolD |
80°6T $ 800 5 008 $§ O0OTT  §|eriz ¢ 800 ¢ seIT $|sosT $ 800 $ 00Z $ 0OTT  $|9%6r $ 800 $ 86T $ saupieg|
7T'6L $ VUG 3 008 0§ O0TT ¢ | vEOR $ vZ0 % 0T9T $|wLT $ 20 $ Q0L $ 050T §|s&mEe $ w20 S T9'€T $ wnoleeld
[raraa $ 20 5 008 0§ 00T S| I£0E $ 620 § TWoE §|TE0C $ TE0 $ 00z § oosr  $|esuz $ TE0 $ TTLT ¢ yInowes
9g'8T $ 980 § 008 $§ 0001 $|97iC $ 9g0  § o0s9T  §| 989t $ 9g0 $ 0L $ 056 $1IEvT $ 9ED $ S6ET $ 13y [lBd
fAmnd $ [T0 $ 008 $ OOET  §|TUHE § [T0 ¢ veEE $i89eT $ 8T0 $ 00L $§ 0STT §|rTOg S 8T § 956C s Ueneyle,
66°02 S BP0 $ 008§ 08TT §|SsEvE s Y0 0§ 9%EL 5 |ovet s Ore s 0L § 00T s |€0Te $ o0 § £9IT s Xas$y]
PILT $ PT0 S Q002 S 0§56 $|666Z $ YI0 0§ &86Z S |0pOr s &T0 S 0L $ ST 8|99z $ §T0 $ 799Z $ __ umyses;
et $ W0 $ 008 0§ OOTT S §89ST $ 00§ 9Er  §|sLl $ o $ 0L & 080T 5|08€EC $ W0 $ B8Er § Jeyemalpug isea
€097 $ 600 $ 008 S 008 $iS9vh $ 600 $§ 9ty §|vEYT $ 600 $§ 00L § SLL $ | sLee $ 600 $ oLug $ Incesg)|
S¥ET S S0 S 008 § O000T $j9ser S S0 § TR s |ivLT § L0 § Q04§ 000T  $TFST $ L0 $ 56T $ i uowsiq
eI S ¥E0 S 008 0§ OCET S| TU6T S vE0 5 Ll'ee S| L86T $§ LEO $ 00L 5 08TT S|v0LT $ 50 $ 1992 $ siuusQ
£476T $ L0 S 008 & 004 S| erTE $ €0 0§ 9LTT S| LLET $ 700 $ oL § 529 $ | orst $ 70T $ 8e'8tT $ pwsaq |
L5'BL $ £50 $ 008 3 000T $|o0EsR $ 480 0§ €29 $ivout $ 90 $ 0oL § 000 §|igve s 0 $ TP $
§5°TE $ S50 $ 008 § OUET S |O00iE $ 850§ SYOE $|800¢ $ 850 $ o0L § 05T $|ovIe $ 850 S T0TE S
S0°LT $ S0 5 008 S 088 s | ve1e $ 450 5 6EE s | zosr s 790 $ 00L ¢ 008 s | szez $ 790 $ €9LT S
e § W0 $ 008 5 O0ETL S| OTOE $ r0 S 86T §|S66L $ S¥0 $ 0L $ 05T $|86LT $ SFO0 $ €542 $
SLTT $ SL0 ¢ 008 $ OOET  $|LTSE § S20 0§ THLE  $|vToe $ w20 $ 0oL 0§ 08TT ¢ |9mEe § LD ¢ T $ S|PED |
£€9'9T $ €90 $ 008 § 008 | E£E9T $ E90 ¢ orsT 8| LTSl $ 490 $ 0oL % 05¢ S LLET § L90 s 0Tz $ o abpudques |
S6'TT $ S60 $ 008 ¢ O0ET S| OT6T $ S60 ¢ STeT  $|860T $ 860 $ 00 § O0ET  §}Teer $ 860 § v $
29'91 $ IO $ 008 S 05%  $| 9L $ TE0  § tREL sjeost s 0 $ C0L $ 058 $|1T9T $ ZT0 $ 6ESZ s -
0092 $ - % 008 $ 00BT S8BT s - $ 8879  §|00%T $ - S 0L $ 008 S |90t9 s - $ 9059 4§
16702 $ P00 § 008 $§ 0STT $iv00s § 40§ IS8T 5| &reT $ &0 $ 002 5 00TT 5| PTUT $ 6¥0 $ 6997 s
LT $ ¥EO 5 008 5 056§ 79T S VEO ¢ T S |sgEat $ €0 $ 00L 5 008 5|80 $ 9g0 AN 4 s
7961 $ 90 $ 008 $ OOTT  $|s9ue $ Tvo  $ 9T SISt § 90 $ 00L $ 0S0T $|L0°ST $ 290 S S¥PT § Rapied |
1012 $ 100 $ 008§ QOET §|shet $ 0§ veer S| 186t $ 100 $ 00t 5 05T §|ETiT $ 100 s ITLT 3 SjgeisluEg;
8L $ 180 $ 008 § 006 5 |06¥T $ IS0 $ 6E¥L  $|9T9T $ 150 $ 00L S S8 ¢ | soez $ 150 $ 85Te 4 . ucAy
0061 $ - % 008 $ 00TT $|166T $ - % 1667 $|05ct $ - $ o0z $ 050T S |s®iE $ 60 § €697 s - 010q2NY |
€577 0§ £T § 008 $ 00CT | 898 $ €T $ STLZ §|9geT ¢ 930 g oL $ 05TT §|eTee $ 980 $ £CEC | T Eleyuly |
26T $ TEOD % 008 § OQTT S| ETGE $ €0 $ 168E $|eggr $ €80 $ 0L S COTT $|6UEE $ €€0 S ST'EE S Angsauty
9'ET $ Y0 0§ 008§ 085 sloree $ PO $ 96TT 5|62l S +T0 $ QL $ 5TS $| tz8r $ 10 $ 08T g b wemety
0€'1Z $ 0E0 § 008 ¢ OUET  $|9gEE § 080 § 90%E S| 186 $ TE0 $ 0L § 05TT $|8%ET § 150 $ L56T $ JRULSRoY
oL | odd [esiala  eey oL | odd 1 ddW moL | oud [esdplg eey oL | oud ! MdW uroy, 4,
padiey) aled waLND 44 B HdIN 435040dd pasiey) ajey Joud 243 B U panoaddy Ajueoay 150N
T-THqIyx3

OPET SWHG0L 304 157200



Z 3% Do MaRxD

LTIz $ 70 $ 008 S OOET S Z¥'8Z $ L0 $ o0Tse $ | o861 S 0E0 S oL § 05Tt s |9voe $ 0£0 $ 919z $ AMoULIB &,
050zT $ - % 008 $ 0sTT §$|oves s - 5 0res ¢ |oger s - $ 002 5 05T $|9%ts $ - $ 98VE $ doanguing
00'ST $ - % 008 $ GOL 5862 s - $ 8672 S | ocPT 5 - S 0L $ 002 s | gTez $ - § E76I $ Banqgsuueiim
ITLT $ I90 S 008 § 058  Sl€6ST $ 190 § ST §|T9ST $ 290 $ 00L $§ 008 s | 15T $ 790 $ B8 s Ustignipg
LLLT $ L0 $ 008 $ 056 $i 008 $ 0§ sieT s | zs9t S LT0 $ 0L § SU6 s | Lzat $ 0 $ 009z $ UnowAap
00'sT $ - % 008 § 00L $l48IC s - $ 8Tz ¢$|osEr s - $ 0L $ 059 s | egstT $ - $ EE£8T $ UoKiURISaM
05'eT $ - 5 008 % 0SS $}U6T s - $ 61T §|sTr s - S 0oL sz s | 80T $ - $ 60'8T $ plalnsam
LEET $ L0 $ 008 $ 05§ siezee $ IT9 S SE'TIT $|iser $ 970 $ 00L  $ STS $ | grer $ 970 $ zost $ plaubuLds 1sapn
$0'8T $ v00 S 008 $ CO00T $§841T S P00 S wYZ S| teST $ w00 s 0L § 056 s | ETET s 00 $ 6T'EL $ sajemebipig 1sep
09°LT $ 0T0 $ 008 $ 056 §|1U6 $ 00 $ TO6T  §|9E9T $ TI0 s 0L § ST s | Lest $ Iire $ 98T $ JEETETT
LG $ TL0 S 008 % 00ZT $|6TTE $ L0 35 BrIE 5| SL6T S SL0 $ 0L & 00T $|egeT $ S0 $ 8g'ge $ UBLIEAR
S5°0Z $ S50 $ 008 % OG'TL 5 |8T8T $ S50 $ €98  §|I96T S 150 $ 004 5 00T §|TTST $ IS0 $ 99'%E $ UBM
LT $ LE0 S 008 $ 085 S |65t $ LE0 % WYy  $|009T s - $ 00§ 00 $|sree § - $ 8rse $ o[ |
) 4 $ 9T0 $ 008 § OOFrL  §|s6it $ oT0  § 6LLT § 86T $ LT0 $ 00L 5 05TT  $|sosz $ L0 $ e8'sz $ BasUBMG |
00'9t $ 00T 5 0OB 0§ Q0L $|sTET $ 00T s stzz $|logEr $ 500 $ 000§ SL9 5| 598t s SO0 $ 09'8t $ pueapung
0S'€T $ - $ 008 5 059 $ [ rete 5 - $ 1L $1007T s - § 004 § 00S S| 9T s - $ €941 s peUbLUdG
1A $ 910 $ 008 $ 006 §|OtpT $ 90 $ tIve S1T6ST $ 10 $ 0L ¢ 848 § 1880z $ LTC § TL02 $ somunog
E6ET  $ Er0 $ 008 $§ 0§%  §[sTez § e¥0 § 58TT $itrIT § tro $ 00L § 005 $jeEstT $ w0 $ SELT $ A9ipeH yinog |
¥51T $ ¥50 $ 008 § O0ET ¢ |ZLves $ vS0  § ELTE §| 00T $ v§0 $ 00L § 0STT  §|SEsE $§ ¥50 s T84T $ lesialog
05'6T $ 080 $ 008 $ O0TT S| $ 080 $ TEOE S| TOBT $ IS0 $ 00L % 0S0T  §|sELz $ 150 $ 199z $ UoIRLS
S§UT S Sp0 $ C0® S 086 $|ueBr § s00  § igEz §|sowt $ 500 $ oL $ 006 $|oEse $ S0 $ szsz $ o o T eeEnps
vTST  $ v § 008 0§ 008 3 |seer $ vT0  § TUET §|sret $ 8o § 004§ S 5| woe $ v ¢ 9T s T B snbneg
jien ke $ TO0 5 008 $§ O0ET S| OREE $ T00 % 6BLTE S| ST $ 100 $ 00L $ 0SEL  $|se $ 100 $ e $ wsjes|
ez $ 0TO ¢ 008 0§ 0SET $|TOYE $ 070 § I®EC  §|TTET $ TZO0 $ 004 $ 00ET | ¥STT $ 1o § £ET $ ~ _ Hodypoy
TLET S TL0 3 00§ 00TT $|656T § TS0 § suer  §|wwst $ 20 $ 00L % 050T  $|659T § wo $ 85T $ _ “thogoysy|
85T $ 100 S 008 0§ 0§52 s | teeE $ T00 § 0S€E S| TevT § 100 $ 0L 0§ 054 s | vo'6z $ T00 $ £0'6T $ - Aoun
68/ $ BE0 S 008§ 096 $|stee $ 650 $ 906T  §|TL9T $ v $ 002§ ST6  $|z69t $ 9D $ a9z $ T UMCIRILIAOI]
0807 $ 080 S 008 § 0SIT  §|EL0E $ 080 § €0 $|1€6T s T£0 $ 004 8 00T §|bERT S TED $ €082 $ sjfiureld
00Tz 3 - $ 008 $ oU€L  $|wysT $ - § voEr  §|o0g6: s - $ 0oL § 05T §|sEvE $ - $ 581 $ T umeusg
08 TT $ 090 $ 008 § O0ET $|694T $ 090 § 80z $|ErO? $ £9°0 $ 0L § 0STT & 79sz $ £90 $ 66V $ fooqeag ;
0E0L $ 080 $ Q08 S 00TT  §|9U8L § 00 $ 98T s|oger $ 0E0 $ 00L  § 00T S| TEvE $ 0g0 § e S BuEy]|
T9'ST § 0 $ 008 0§ 0SL  §|tTeT $ TT0 % €182 | eTvE s IT0 S 0L $ ooz 5| es€z AN $ IFET 3 sueal(
2012 $ 800 $ 008 $ OOET % |e&e8T $ 800 S vE®T ¢ 898l $ 800 $ 00L % osTT §|sroz $ 800 § 09z $ - UGHON
FoST $ v90 S 008 0§ 004 $|8mvr S ¥90 0§ ¥TEL S| eTyT $ 990 $ 00L $ 059 S| over s 990 S wL8T $ usjdileqUoN

moL | oWd | sedalg ewey oL | oo¥d ¢ HdW IetoL oud | eedald oy moL | oud I ddaw umoL |

paduey) a1y Jwaln) 244 B ¥dIN GIS0d0Yd pagiey) aley Jo1ig JUd ¢ YdW pancaddy AQuaaay 3501y
T WX

OFZT SWYHOL 234 1SYIN0D



S 3993 " P-| 118X

Alagioe au3 uo uads 3wl [enae saw afleys aouas
AlInoy 3y} o paseq a.1e SUONE||ISUL DIEPURIS-UOY ,

a1etedag-13)In0 Busg-ald 21BA10Y

[eIUIMIBAN0 Sunsix3-aid alearpy

12 39621 45 WoIsND

(Ra1sp awes pled pug) guvoR|qe)

{so1nap Aue paes 35T) QUvoRIqR)

(vid) £ %08 Jonoauesy

(V.10 pue Ajup Jtseg Sutprpxg $IY30 [Jy} Z X0g JaLIBALOD
{AjuQ oradag Jseg) T Xog JAUSAUDD (1H

{AjuQ @31n485 215Rg) T X0g JB3IBALDD

{suun v} lpnuo) slowsy

Freredss pauuojuawdinby paumg IBWOIST) PBUUCH
letul pauued-quawdinbg paumg Mwoisn) 1auuo)
(3|qessappe} apeiSumog/apesddn-uone|eisul JoYI0
(9[gessaippe-uoy) aperSumog-uone||eIsu| ISR
(Brqesssippe-uou) apesddn-uone||elsul Ayl
oiemdes-19AN0 A1E0RY-UCHEeISU] JAy10
[BIHUFIB[INQ 3100y ~UCie|{23su] 48430

sesedas 139UL07-191N() [RUORIBEY UOITE jISU;

[EIRIU] 128UL0D-19[INY [RUOIPPY UOnE]|elsU|

{1934 STT LIYUM) BWOH PazIMAIY-UOREI IS

(3994 SZT UIYNM) SWOH Palimup-UoLE|ersu|

»93deyn g Aol

sajey Juswdinbg

SOTL WO D4 LSYINOD

umoy

1
L

0C'0s 0003 05ZZ5 £5°TES
0oos 00'0$ 09's$ £9°5%
00'6E3 85THS S6'9ES 6'9ES
09°0% £9'0% S9'0% £9°0%
0005 00°0% 00°0% 0005
05708 6T'ES 0s0% SIS
0578 TES 05°Z% €LEs
081$ +8Te 081 TS
00'1$ ¥e'Ts 0TS 8BTS
8108 9£'08 3T0$ ST05
00'zES LEYES sT0TS £ToTs
QTS ST'ZIS 00'8$ w08s
0008 667T$ 00°0% 65TS
a5'LIS SgeTS 0Z'ETS TTELS
00Qrs TTors S0'6Z% 80'678
0008 00°0% 0L'088 TL0ES
o00s 003 1 oTv1$ ETPLS
005ES LTSS SS'TES ToTES
STLS T9Tes SOPTS 80°71$
000rs 80°9vS 00'6es 90'0E%
00°0FS 65°87S 00'62% 9'6Ts
00°0tS 97055 07'sEs TT'GES
SI0Z‘T  [SydW pasodoid pagieys SydIAl paaosddy
Aenuer yo FUEEE] ) S93eY snowmald | Apu=i9y SO
se pafieyn
Sa1ey
ol | oud | esialg arey leof foodd | udW gL Jud i sadAlg ayey lejoL | 944 “ Ui
padieys stey uannd Jdd ® HdIN 43s0d0dd pafliey) ey Joud 43 8 YdIN paniddy Apuasay 1oy
T BN

OYZT SN0 004 1SYIINDD



Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

D.T.C.1-3 Referring to Comeast’s FCC Form 1205 documentation filed with the
Department on September 29, 2017, Comeast indicates that it is
switching from using companywide data to regional cost data for the
preparation of the company’s FCC Form 1205. Please provide a detailed
narrative explaining:

a. The rationale behind the change from a companywide filing to a
regional filing.

b. What prompted Comcast to change its filing level from
companywide to regional?

c. What geographical level or levels does the regional level
encompass in the 2017 FCC Form 12057

d.  Did Comcast separate operating costs attributable to regional
operations from those operating costs attributable to national
operations? If yes, please provide and explain the methodology. If
this is not the case, please explain why those costs were not
separated.

RESPONSE:

a. The rationale for changing from a companywide filing to a
regional filing is that Comcast’s installation and equipment rates
for video are only regulated in eighty-four (84) communities
within the Commonwealth of Massachusetts. The regional filing
provides a more relevant matching of the time and cost for those
activities in Massachusetts and minimizes the burden of
unnecessatily collecting and analyzing data from areas no longer
subject to rate regulation.

b. See response to D.T.C 1-3 (a) above.

c. The regions that are included in the filing are Comcast’s Greater
Boston and Western New England regions. These regions were
sclected because Comeast’s 84 regulated communities in
Massachusetts fall in one of these two regions. These two regions
also include non-regulated communities in the following states:
Massachusetts, Connecticut, Maine, New Hampshire, New York
and Vermont.

d. The only operating costs included were from the two regions
mentioned above in response to D.T.C. 1-3 (c).

RESPONSIBLE WITNESS: Joseph Lance




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

DT.C 1-4 Referring to FCC Form 12035, Comcast indicates that while the cost data is
prepared with information from the regional level, the installation and
maintenance hours are from all regions. Please provide a detailed narrative
explaining:

a. Why did Comcast opt to report the installation and maintenance
hours at a different geographical level than cost data?

b.  Why did Comcast assign national information on installation and
maintenance hours to regional costs? Provide a detailed
methodology.

RESPONSE:

a. The inconsistency identified here was an inadvertent mistake in the
first paragraph of the submitted 2016 Annual Filing — FCC Form
1205 Preparation Document, where we erroneously referred to
“company-wide” data. In fact, Comcast did not opt to report
installation and maintenance hours at a different level than cost data.
Cost data and maintenance hours were both obtained from the
Greater Boston and Western New England regions and not from
company-wide data.

b. Please see attached the revised 2016 Annual Filing - FCC Form
1205 Preparation Document (Exhibit 1-4).

RESPONSIBLE WITNESS: Joseph Lance
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COMCAST CABLE COMMUNICATIONS, LI.C
2016 ANNUAL FILING - FCC FORM 1205
PREPARATION DOCUMENTATION

This memo will serve to document, in general terms, the steps and methodologies behind the
preparation of FCC Form 1205 for systems owned and managed by Comcast Cable
Communications, LLC (“Comcast™). Comcast has chosen to aggregate its equipment costs at the
regional level as provided by the Federal Communication Commission’s Report and Order
released June 7, 1997 (DA 96-57). The cost data included in the 2016 Form 1205 was obtained
from the books and records at the regional level of Comcast as of December 31, 2016. The
average hours per installation, costs and hours of installation and maintenance of customer
equipment were based upon information received from Comcast’s Greater Boston and Western
New England regions.

Line A

Line B

Line C

Line D

Line G4a

Line G4b

Line J

SCHEDULE A -- CAPITAL COSTS OF SERVICE INSTALLATION
AND MAINTENANCE OF EQUIPMENT AND PLANT

Represents the types of equipment necessary for installation and maintenance of cable
facilities such as vehicles and tools.

Gross book value was taken from the books and records of Comecast at December 31,
2016.

Accumulated depreciation was taken from the books and records of Comcast at
December 31, 2016.

Deferred tax balances were calculated by multiplying the difference between the net
book value and the net tax value by the sum of the Federal income tax rate (35%) and
the applicable state income tax rate (net of the Federal income tax benefit). Assets
identified at the regional level use a weighted average state tax rate (8.25%) for this
calculation. Net tax value was calculated using gross tax value minus accumulated tax

depreciation.,

Represents interest expense for Comeast Corporation taken from the company’s 10K
for the year ended December 31, 2016.

Represents total net assets of Comcast Corporation taken from the company’s 10K for
the year ended December 31, 2016. Total net assefs equal total assets less total

current assets and goodwill.

Represents annual depreciation expense. Depreciation expense was taken from the
books and records of Comeast at December 31, 2016.

COMCAST CABLE COMMUNICATIONS, LLC
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SCHEDULE B -- ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION

AND MAINTENANCE OF EQUIPMENT AND PLANT

Schedule B lists annual operating expenses (excluding depreciation) for installation and
maintenance of all cable facilities in Comcast’s Greater Boston and Western New England
regions for the year ended December 31, 2016. Such expenses were obtained from the books and
records of Comcast at December 31, 2016 and are summarized as follows:

Schedule B Schedule B Analysis

Salaries & Benefits Salaries, Commissions, Employee Benefits, and
Payroll Taxes

Supplies Operating Supplies

Other 1 Contract Labor, Converter Maintenance and Repair

Other 2 Vehicle Expense Gas and Oil, Vehicle Expense

Maintenance and Rentals/Lease Expense

SCHEDULE C -- CAPITAL COSTS OF LEASED CUSTOMER EQUIPMENT

Line A

Line B

Line D

Line E

Line F

Line J

Represents customer equipment for which there is a separately calculated charge, The
following items of equipment will have a separately calculated charge: converters for
“basic-only” customers; converters for customers receiving a level of service above
the basic tier including Digital, HDTV-capable and DVR-capable converters;
CableCARDs; Digital Terminal Adapters (DTA); and remotes,

Represents total maintenance and service hours for remotes and converters. Hours
were obtained from regional personnel based on service call reports and the system
management’s experience in performing various maintenance/service activities. If the
region utilized contract labor, those hours were included. Such hours were then
allocated 5% to remotes and 95% to converters., Please refer to Schedule C
Attachment for actual calculation.

Gross book value was taken from the books and records of Comcast at December 31,
2016. Items such as remotes, digital converters, digital video recorders, HDTV-
capable converters, Digital Terminal Adapters and CableCARDs are included on this
line.

Accumulated depreciation was taken from the books and records of Comcast at
December 31, 2016.

Deferred tax balances were calculated by multiplying the difference between the net
book value and the net tax value by the sum of the Federal income tax rate (35%) and
the applicable state income tax rate (net of the Federal income tax benefit). Assets
identified at the regional level use a weighted average state tax rate (8.25%) for this
calculation. Net tax value was calculated using gross tax value minus accumulated
tax depremanon

Current provision for depreciation was taken from the books and records of Comcast
at December 31, 2016.

COMCAST CABLE COMMUNICATIONS, LLC
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SCHEDULE D -- AVERAGF. HOURS PER INSTALLATION

Schedule D includes the average hours for installations. The average times were based on the
regions’ experience in actually performing such activities in 2016 and represent a weighted
average (ime that includes both in-house and contractor installation times.

WORKSHEET FOR CALCULATING PERMITTED EQUIPMENT
AND INSTALLATION CHARGES
STEP A -- HOURLY SERVICE CHARGE

Line 4 Represents the estimated percentage of the costs reported on Schedules A and B that
relate directly to regulated installations and maintenance of customer equipment.

Line 5 Represents the estimated amount of costs related to installation and maintenance of
regulated customer equipment.

Line 6 Represents an estimate of the total mumber of person hours that were spent on
' maintenance of regulated customer equipment and service installations in 2016,

including contract labor.

STEP F -~- CHARGES FOR CHANGING SERVICE TIERS OR EQUIPMENT

Line 36b Represents the average hours for changing service tiers or equipment and equals the
same number of hours listed for upgrade of service (requiring service call) at
Schedule D, Item 2.

WORKSHEET FOR CALCULATING TOTAL EQUIPMENT
' AND INSTALLATION COSTS
This worksheet has not been completed since this is the annual filing of Form 1205, and not a

Form 1205 being filed in conjunction with FCC Form 1200, 1220, or 1225 for the purpose of
establishing cable service rates. Please refer to the instructions to FCC Form 1205, page 21.

COMCAST CABLE COMMUNICATIONS, LLC
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Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC17-4
First Set of Information Requests

DT.C.1-5 Referring to Comeast’s 2017 FCC Form 1205, provide a detailed narrative
explaining the increase in the hourly service charge (“HSC”) from $35.21
on the 2016 FCC Form 1205 to $50.26 on the 2017 FCC Form 1205.

RESPONSE:
The following are the primary drivers of the increase in the hourly

service charge:

a. The transition from a company-wide to a regionally prepared FCC
Form 1205. The company-wide form consisted of gathering the costs
and the hours from fifteen separate regions vs. the current form of
having just two comparatively high cost regions.

b. The inclusion of the following new expenses: inventory related costs,
cell phone charges, collision and accident repair, and GPS devices.

¢. Increased costs per task associated with contract labor and personnel.

d. Adjustment to annual non-productive hours based on revised
guidance, primarily increased technician training hours.

e. Decreased hours spent on regulated activities.

RESPONSIBLE WITNESS: Joseph Lance




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

D.T.C. 1-6 Please provide complete and detailed documentation supporting the
retransmission consent costs included in both the true-up period and
projected period on the FCC Form 1240 for each rate-regulated
Massachusetts franchise. As a part of Comcast’s response, include a list of
each channel electing retransmission consent fees and the amount of cach
such fee.

(REDACTED)

RESPONSE:
Piease see the attached summary (Exhibit 1-6 -Redacted) supporting the

retransmission consent fee costs included in both the true-up period and
projected period on the FCC Forms 1240 for each regulated
Massachusetts franchise.

RESPONSIBLE WITNESS: James Gray




D.T.C. 1-7

RESPONSE:

Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

Please provide a detailed narrative explaining the increases in refransmission
costs (FCC Form 1240, Worksheet 7, Line 702) from the 2016 FCC Form
1240 to the 2017 FCC Form 1240 for the respective projected periods. In
your response, plcase identify the cause of the increases in retransmission
costs. Additionally, indicate any statewide methodology for calculating
retransmission consent costs and any franchise-specific methodologies.

Increases in retransmission costs are driven primarily by contractual
increases in the rate per subscriber charged by each broadcast owner.
There are no statewide nor franchise-specific methodologies regarding
the calculation of retransmission costs. Retransmission consent fees are
calculated on a per subscriber basis for the particular broadcast signals
carried in particular communities.

RESPONSIBLE WITNESS: James Gray




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

D.T.C. 1-8 Please provide an update to the status of the Attleboro license. The Attleboro
FRC sheet shows $0.00 for the 2017 projected period. Please provide a
detailed narrative explaining the reasoning for the Attleboro FRC showing
$0.00. Please provide a detailed narrative including but not limited to the

following:

a. Is Comeast continuing its payments as a holdover from the prior
license?

b. If yes, do those payments only represent capital costs?

c. [s Comcast continuing to make franchise fee payments?

RESPONSE:

Comecast’s license with Attleboro was renewed for a 10 year term
effective 7/15/16. The FRC was reduced to zero due to the fact that
there are no obligations requiring an FRC in the new license. Comcast
does continue to make franchise fee payments to the Town.

RESPONSIBLE WITNESS: Matk Renaud




D.T.C. 1-9

RESPONSE:

Commonwealth of Massachusetts

Department of Telecommunications and Cable

Cable Television Division
Docket No, DTC 17-4
First Set of Information Requests

Please provide an update as to the status of the license renewal in each of the
following communities. If renewed, please provide the effective date of

renewal.

™o A o

Quincy

Dracut

Rockport

Manchester by the Sea
Merrimack
Southwick

The Quincy license has not been renewed yet. This is in active
negotiations and we anticipate a renewal in the near future.

The Dracut license was renewed effective October 1, 2017 for a term
of 10 years.

The Rockport license was renewed effective December 1, 2017 for a
term of 10 years,

The Manchester by the Sea license was renewed effective November
1, 2017 for a term of 10 years.

The Merrimac license has not been renewed, but is in active
negotiations.

The Southwick license was renewed effective September 30, 2017 for
a term of 5 years.

RESPONSIBLE WITNESS: Mark Renaud




Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

D.T.C. 1-10 Please provide a detailed explanation as to why the Amherst FRC sheet for
the projected period does not reflect the newly signed license in Amherst.

RESPONSE:

The Ambherst license was renewed effective 10/16/16. This renewal
happened subsequent to our 2016 filing so the FRC sheet for that filing
did not reflect this renewal. However, for the 2017 filing the FRC sheet
reflects the latest license.

RESPONSIBLE WITNESS: Mark Renaud




- D.T.C. 1-11

RESPONSE:

Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Infarmation Requests

Please provide a detailed explanation as to the increase in the Deertield FRC.
In the response, please clarify whether the increase in FRC can be attributed
to the new license, or if there are other direct or indirect causes for the
increase. Also, please provide the signature and effective date of the license,
and the date of the $50,000 payment as well as the source for this payment.
Specify the party that made the payment and the party that received the
payment.,

Comcast and the Town of Deerfield executed a renewal license for a
term of ten years on November 29, 2016 (signature date) which was
effective on December 12, 2016. The increase in the FRC can be
attributed to this new license. The existing FRC in Deerfield had
previously been reduced as capital obligations from the prior license had
been fully satisfied.

The payment of the $50,000 was made in compliance with Section 6.5 of
the Renewal License which called for a $50,000 payment to be provided
within sixty (60) days of effective date of the license. Comcast made
this payment on December 15, 2016 (Check # 210056833). The Payee
was the Town of Deerfield. The check cleared Comcast’s bank on
January 26, 2017, h

RESPONSIBLE WITNESS: Mark Renaud




- D.T.C. 1-12

RESPONSE:

Commonwealth of Massachusetts
Department of Telecommunications and Cable
Cable Television Division
Docket No. DTC 17-4
First Set of Information Requests

Several communities in Southeastern Massachusetts had WPRI removed
from their respective channel lineups. Is this removal of WPRI related to a
Designated Market Area (DMA) issue or is there another direct or indirect
cause for the removal?

Comcast ceased carriage of WPRI, the CBS affiliate for the
Providence/New Bedford DMA, from communities that are assigned to
the Boston DMA during the true-up period. The primary reason for the
decision to drop this station was related to the required retransmission
consent fees for continued out-of-market carriage of WPRI. Comcast
did not agree to pay these fees for an “out-of-market” station, and
therefore ceased carriage of WPRIL

RESPONSIBLE WITNESS: James Gray




