I | r r Denise Willlams
Director of Regulatory Compliance

COMMUNICATIONS

RECEIVED

November 19, 2018 NOV 19 201

Mass. Dept. of
Telecommunications & Cable

Shonda D. Green, Secretary

Commonwealth of Massachusetts Department of Telecommunications and Cable
Cable Television Division

1000 Washington Street, Suite 820

Boston, MA 02118-6500

Dear Ms. Green:
Enclosed, please find Charter Communication’s (“Charter”) Refund Plan pursuant to the D.T.C.

17-5 Final Rate Order issued on November 1, 2018 regarding Charter’s annual Form 1240 and
1205 rate justification filings for 2018 regulated rates.

If you have any questions about the filings, please feel free to call me at (214) 526-8397.

Respectfully submitted,
DwiseNliams

Denise J. Williams
Director of Regulatory Compliance and Planning

Enclosures

400 Atlantic Street, 12* Floor, Stamford, CT 06801 T (214) 526-8397
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