AG-1-1

Response:

AG-1-2

Response:

AG-1-3

Response:

AG-1-4

Response:

AG-1-5

Response:

AG-1-6

Response:

THE COMMONWEALTH OF MASSACHUSETTS
OFFICE OF THE ATTORNEY GENERAL
Petition of Charter Communications, D.T.C. 17-5

Please state the current number of the Company's BST-only cable customers,

By: Business Intelligence team and Denise J. Williams
See Exhibit 1.

Referring to Request AG-1-1, please state the current number of BST-only cable
customers for each community that is subject to rate regulation.

By: Business Intelligence team and Denise J. Williams
See Exhibit 1.

Referring to Request AG-1-1, please state the current number of BST-only cable
customers that are being charged for the rental of a Standard Converter.

By: Business Intelligence team and Denise J. Williams
See Exhibit 1.

Referring to Request AG-1-1, please state the current humber of BST-only cable
customers that are being charged for the rental of an HD/DVR Converter.

By: Business Intelligence team and Denise J. Williams
See Exhibit 1.

Referring to Request AG-1-1, please state the current number of BST-only cable
customers that are being charged for the rental of a Cable Card.

By: Business Intelligence team and Denise J. Williams
See Exhibit 1.

Referring to Request AG-1-1, please produce an example of the monthly bill sent to the
same BST-only cable customer for each of the following months: December 2017;
January 2018; February 2018; and March 2018. For this request, please redact the name
and street address of the individual but do not redact the town/city name or ZIP code.

By: Billing team and Denise J. Williams

See Exhibit 2. - RECEIVED

MAY 2 9 2018 Z :

MASS. DEPT OF
TELECOMMUNICATIONS & CABLE




AG-1-7

Response:

AG-1-8

Response:

THE COMMONWEALTH OF MASSACHUSETTS
OFFICE OF THE ATTORNEY GENERAL
Petition of Charter Communications, D.T.C. 17-5

Referring to Request AG-1-1, please produce any and all communications to BST-only
cable customers from the Company concerning the Company's recent conversion to all-
digital systems.

By: Business Intelligence team and Denise J. Williams

See Exhibit 3.

Please state whether the reduction in federal corporate income tax on January 1, 2018,
changes any of the data reported in the Company’s petition in this proceeding. If it does
change any of the data reported in the Company's petition, please state in detail (1)
which data have changed and (2) what effect these changes have, if any, on the
calculation of any of the Company’s maximum

By: Denise J. Williams

No, the reduction in federal corparate income tax on January 1, 2018 does not change
any of the data reported in the current Form 1205 under review, which is based on
year-end 2016 data.



Exhibit 1




AG-1-1 Response
AG-1-2 Response

Auburn
Belchertown
Brimfield
Brookfield
Charlton
Chicopee
Dalton
Dudley

East Brookfield
East Longmeadow

Easthampton
Hadley
Hampden
Harvard
Holden

Lee

Lenox
Ludlow
Paxton
Pepperell
Pittsfield
Richmond
Southampton
Spencer
Stockbridge
Sturbridge
Upton
Uxbridge

West Boylston
West Brookfield

Wilbraham
Worcester

AG-1-3 Response
AG-1-4 Response

AG-1-5 Response

Redacted Version
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December 16, 2017
Account Number:

Security Code:
Service At:
CHICOPEE MA 01013
SPECTRUM NEWS
Have questions about your bill? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1-855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed In the Billing Information section.

Service from 12/24/17 through 01/23/18

Summary gois on following pages GOT NEW DEVICES? LET'S GET CONNECTED. From
- programming your remote to connecting wireless devices, we can
Previous Balance help you set up virtually any device.New TV? Our step-by-step,
Payments Received -Thank Youl -88.42 illustrated guides will help you identify your remote and get you set
Adi 8 up in minutes. New wireless devices? With our wireless
justments -8.76 connection tutorials, you can connect over 60 different devices to
Remaining Balance -$8.76 your Spectrum in-home wireless network, including game systems,
Spectrum TV™ 16.99 streaming devices and more! Visit Spectrum.net/gadgets to get
Spectrum Internet™ 54.99 started.
Spectrum Voice™ 19.99
Other Charges 4.47
Taxes, Fees and Charges 0.74
Current Charges $97.18
Total Due by 01/05/18 $88.42

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

December 16, 2017

pECITUINT»
e Account Number: | NN

Service At

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 CHIGEPEE MaLOY 013-

8634 0080 NO RP 16 12172017 YNNNNYYN 01 000123 0001 Total Due by 01/05/18 $88.42
Amoaunt you are enclosing $

cHIcoPEE MA 010131

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 90060-0187

1 L Y L e P C TR M R TR T

1 LT Y TR T L Y [ BT R T T

£350130071L0LL9800088427



Page 2 of 4 December 16, 2017

Account Number:
' Security Code:

peciiui

Have questions about your hill?
Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 NO RP 16 12172017 YNNNNYYN 01 0D0123 0001

Charge Details

Previous Balance 88,42
Payment - Thank You 11/27 -B8.42

Payments received after 12/16/17 will appear on your next bill.

(Ag[iistients

'MA Regulatory Credit - Adjustment 1215 -8.76
Adjustments Total -$8.76
Remaining Balance -58.78
Service from 12/24/17 through 01/23/18
{ ;éi}i::ﬁinf’i;’!l';t'F.'!i"—'-:‘"” AR T |
Basic TV Service “ o 15.99

Digital Receiver ’ 1.00
And Interaclive Services

$16.99
Fees & Charges FCC Admin Fee ' 0.08
Franchise Fee 0.45
State And Local Fee 0.11
Public Access/franchise Related Costs 0.10
$0.74
Spectrum TV™ Total $17.73
B,
g - — - - 1
Internet Service 54.99
Price reflects $10.00 savings when bundled with TV
$54.99
Spactrum Internet™ Total $564.59

£ |
Phone number (413)
Unlimited Long Distance 19.99

Pkg Includes: Phone Line, Modem, Up To 23 Galling

Features, Calling Within U.S., Canada, Mexico, Puerto

Rico, Guam & The Virgin Islands

$19.99
For additional call details and terms of service,
please visit spactrum, net/calldetails.
Spectrum Voice™ Total $19.99

|

' Broadcast TV Surchargé‘

Qthar Charges Total $4.47
Current Charges $97.18
Total Due by 01/05/18 $88.42

Billing Information

Tax and Fees - This statement reflacts the current taxes and fees for
your area (including sales, excise, user taxes, etc.). Thess taxes and fees
may change without notice. Visit spactrum.net/taxesandfees for more
information.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: TELEPHONE SALES TAX $0.30.
FEES AND CHARGES: E911/DISABILITIES ACCESS FEE §1.00,
FEDERAL UNIVERSAL SERVICE FUND $0.65.

Terms & Conditions - Spectrum's detalled standard terms and
conditions for service are located at spactrum.com/policies.

Programming Changes - For information on any upcoming

programming changes, please consult the Legal Nolices published in your
local newspaper and on spectrum.net/pragrammingnotices.

Conlinued on the next page, ..

Local Spactrum Store: 516 Monigomery St, Chicopee MA 01020 Store Hours: Mon thru Fri - 9:00am to 8:00pm; Sat - 9:00am to 1:00pm

Visit spectrum.net/locations for store locations. For questions or concerns, visit spectrum.net/support or call 1-855-757-7328,

Your WAY can be the GREEN way!

GO GREEN with Spectrum.

Online Bill Pay is helping the environment one customer at a time.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you monay on postage and time - and it will also save trees!

Enrolling is easy, just go to spectrum.net/gogreen.

Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

+ Debit Card - Credit Card - Electronic Funds Transfer

+ Receive a quick summary of your account at any time

+ Access up to 6 months of statements

Soectruni

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrum.net/myaccount.

Pay by Mail - Delach payment coupon and enclose with your check
made payable to Charler. Please do not include correspondences of
any type with payments.

For queslions or concerns, please call 1-855-757-7328.

R



Page 3 of 4 December 16, 2017

Account Number:
Security Code:

TR I

£ s |

Have questions about your bill?

Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 NO RP 16 12172017 YNNNNYYN 01 000123 0001

Credit - A monthly credit will be applied to your statement as a result of a
regulatory setllement with the Massachusetts D.T.C,

Past Due Fee / Late Fee Reminder - A lale fee will be assessed for past
due charges for service.

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-856-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concems via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432,

Insufficient Funds Payment Policy - Charler may charge an insufficient
funds processing fee for all returned checks and bankeard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - {o receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - If you disagree with your charges, you have 60
days from the billing date to register a complaint. During the dispute
period, we will hot terminate service provided you pay the undisputed
portion of your bill.

Service Interruptions - We must restore loss of cable service within 24
hours of being notified, unless prevented by situations beyond our control.
You may obtain credit for loss of cable service for more than 24
continuous hours by nolifying us of your service loss.

Franchise Administratar - City of Chicopee, MA Dept of Telecom &
Cable Consumer Division 1000 Washington St, Suite 820 Boston MA
02118-6500 Phone: (800) 392-6066 or (617) 305-3531

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are nol laxes and are subject to change. For more
information, visit spectrum net/taxesandiees.

Spectrum Voice Provider - Charter Advanced Services (MA), LLC

Timely Payment - If your payment is not received by the next billing
stalement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. Ta prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem that cccurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordersd movie or event,
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Have questions about your bill?

';\CCOU_?“C o e Visit us at spectrum.net/billing
scurity Code: Or, call us at 855-75-SPECTRUM (1-866-757-7328)
8634 0DB0 NO RP 16 12172017 YNNNNYYN 01 000123 0001
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S WITH SPECTRUM BUSINESS.

up EVEN MORE POSSIBILITIE

CHOOSE THE SERVICES YOUR BUSINESS NEEDS AND SAVE

- oSToy,
S Mg
= o Free WIiFi™ for your customers, ¢ Free unlimited long distance and
modem, desktop security, data 30+ calling features included
:b backup and more » $500 contract buyout?
OFFE®>  Over 99.9% network reliability™ « 30-Day Money-Back Guarantes”

Mbps Internet + Voice

$109%8.

The fastest Internet and
reliable Voice at the best price,

Z-¥EAR PRICE LOCK + FREE [NSTALL!

60Mbps Internet + Voice

$742°

BUNDLE AND SAVE.
Plus, keep your existing
number and equipmant.

60Mbps Internet only

$ 5 9 fmo.for
1year*

UP TO 4X FASTER
THAMN 15MBPS DSL.!

NG CONTRACTS » NO ADDED TAXES '+ NO HIDDEN FEES

CALL 855-468-8258
or visit Business.Spectrum.com today

Urmited-time offer, sitject 1o changs, Quatfied new businass custamaer s enty. Must not hane subseribed 1o applicable services viithin Ure previcus 30 days and have no aulstanding obligation to Cliarter, *$59.59/ ma: Spec-
Lrum Busivess 603bps Inlemet only for 12 menthy. *$7198/ma- Spectrum Business 60Mbp Intermat & Voice vy one phone fine for 12 monlks, includes $15 menthly Inteinat sadngs v/ bunctle. ***$109.98/me: Spectium
Busiress 100Mbps Internol and Volee with ane phara lina far 24 mently, indudes $20 lnternat discount with bundie for year 1. $40 Inlernal dizccunt vith bundte far yoar 2, $10 Voice discount with bund'e for yeor 2,ond
free standard instalation (899 value), Spectrum Business Inteinel includas web hasting. email adddresass, datktop security, and cloud backup, Inlenmet peed may not b valable in ¥l areas. Acual ipreds may vary, Charter
Intanvt madem iz required and Included in price; Intermt las ve included In price excepl where required by law (X, Wi, N, OH and WV ), installabion and otles equipmient Laes and fees may aoply, Spectum Butness
Vaica inckiches ona busingss phona live with calling leatures and unlinyited local and long distanca vathin the U3, Puetto Rico, and Canada Pisone elfer Includes 1aes, fees, and surcharges. Othet Prane sepvices may havt
sppheatle taes and fees Installalion and oller equipment taxes and fas may apply. 2 Year Price Guarantee and Frea Instaflation: Requites YOOMbgs Interrel and ona Vielce ine. Standard pricing applies after promolional
periad - "90.0% relisbility is based on weekly reliabiity, Jan - Dac 2016 ''View Business Spechum. wirantee for detads about the 30-Day Custernar Satisfaction Guarantes. "FREE Wift includss Spectrum WiFi sanvice
{ubhis WiFi) anclis orly arraiioble for businasees vith public seating of lobby area Freo Wik notawaable inall aveas. "Canlrarct Buyoul offer s walidup 1 3500, Visit Business Spectrum coar/eonlcibuyzut foe datails 3180
savings {3 bazed on Speetium Business promotional rafes of 60MEps hiternzl and Voice vith one plane Kt va Spectoun Business stondord tates cver 12 months, #3900 Smvings based on Spectum Business promo rates
lor 100Mbps Inlemet & Vioico w/ one phaoaa lire v/ a lree Standar insla!a!“onov«;lmzx'r. pericdvs. Spectrum Business Standaed rales & 1he o4t of Standavd instalfation (valued at $99). 'Up to 4X Speed comparisntbated
en Spectrum Business Internet Plus w/ E0Mbps dowrload speed, & compivatly priced 15Mbps DSL Internel (downioads anly) liem other providers in Spectrum mavkels, as Indicaled on providers' websiles ns of B/4/77,
Standard pricing applics alter promational perlod. Servicas ave subject to ol op feable sanvica terms and conditions, wiveh are subject to change. Servicos ond promational elfers riot ava'loble indl areas. Restrlclions opply:

Cal for datails € 2017 Charter Cemmunications, Inc SAAHFOAH



January 16, 2018

Account Number: NS T

Security Code:

Service At:
cHIcoree MA 01013
SPECTRUM NEWS
Have questions about your bill? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1-855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section,

Service from 01/24/18 through 02/23/18

Summary detalls on following pages At Spectrum, wa continue to enhance our services, offer
- more of the best entertainment choices and deliver the best
Previous Balance 88.42 value. We are committed to offering you products and services we
Payments Received -Thank You! -88.42 are sure you will enjoy.
Adjustments -8.76 Important Billing Update
Remaining Balance -58.76 Effective with your next billing statement, pricing will be adjusted
Spectrum TV™ 16.99 for:
Spectrum Internet™ 54.99 - Basic TV Service from $15.99 to $16.99.
Spectrum Voice™ 18.99
Other Charges 4.47 - Broadcast TV Surcharge from $4.47 to §7.12. This reflecls
i d fi TV stations.
Taxes, Fees and Charges - 0.74 costs incurred from local Broadcast TV stations.
Current Charges $97.18 - Public Access Fee from $0.10 fo $0.52.
- Your bundied equipment rate will not increase. However, the
Tota 18 : : :
L Due by 02005/ $88.42 Spectrum Receiver portion will change from $1.00 to $0.69 and

Interactive Guide Service fee from $5.99 to $6.30. An Interactive
Guide Service charge will not apply to customers subscribing to the
Basic Service tier only.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

January 16, 2018

H Rt Account Number: | I N REREEEENE

Service At

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 CHICOPEEMADIN 3-

8634 0080 NO RP 16 01172018 YNNNNYNN 01 000141 0001 Total Due by 02/05/18 $8842
Amount you are enclasing $

cHicoree MaA 01013

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 90060-0187

U1 L AT U U U TR TV

”IIl'l|I|IIIIIIIIII]”IIllll!ll[lllllllll"lllIII'IlIIIIl"I]III]

8350L3007110LL94000884C7
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Have questions about your bill?
Account Number: | Visit us at spectrum.net/billing
Security. Gode: Or, call us at 855-75-SPECTRUM (1-865-757-7328)
8634 0080 NO RP 16 01172018 YNNNNYNN 01 000141 0001

Charge Details ’. Spectrum Volce™ }

Previous Balance 88.42 Phone numhet (413)
Payment - Thank You 12128 -88.42 Unlimited Long Distance 19.99
Pkg Includes: Phone Line, Modem, Up To 23 Calling
Payments received after 01/16/18 will appear on your next bill. Features, Calling Within U.S., Canada, Mexico, Puerto
P = = 2 PN BT RS T T, Rico, Guam & The Virgin Islands
I"’-.\fijl_!le ments ' ) $19.99
1 L ST , 5 !
MA Ragulatory Credit - Adjustment 01/15 -8.76 Call Detail
Adjustments Total -$8 76 Callng Plan Amount
Directory Assistance 13 Calls 0.00
Remaining Balance -$8.76 Call Detail Total $0.00
Service from 01/24/18 through 02/23/18 ) For additional call details and terms of service,
1 e o = - e A 70 2 ] please visit spectrum.net/calldetails.
I‘B;':llsic'l"i}Servicé S— el —— *15.799- Spectrum Voice™ Total $10.99
Digital Receiver 1.00 - e -
And Interactive Services e ] 5 'i
$16.99 L — ——- — s Tk SRR S P
Broadcast TV Surcharge 4.47
Fees & Charges FCC Admin Fee 0.08 Other Charges Total $4.47
Franchise Fee 0.45
State And Local Fee 0.11 Current Charges 597.18
Public Access/iranchise Related Costs 0.10 Total Due by 02/05/18 $88.42
$0.74

Messages continued from page 1

Spectrum TV™ Tatal #1103 DON'T MISS A MOMENT OF THE WINTER OLYMPICS

_ - - FEBRUARY 8-25. Catch all your favarite events at home and

Spactrim ntemet™ \ on-the-go on the networks of NBC Universal with Spectrum TV™,

RE A Rl Watch live on your TV and at SpectrumTV.com, stream on your

' devices anywhere in your home with the Spectrum TV App and

take every event on-the-go with the NBC Sports app. Plus, enjoy

$54.99 On Demand with pre-games coverage and more. Visit
Spectrum.net/NBCOlympics to learn more.

Billing Information

Continued on the next page. ,

!

- : Ty s i
Internet Service 54,89
Price reflects $10.00 savings when bundled with TV

Spectrum Internel™ Total $54.99

Local Spectrum Store: 516 Monigomery St, Chicopee MA 01020 Store Hours: Mon thru Fri - 9:00am to 6:00pm; Sat - 9:00am to 1:00pm

Visit spectrum.net/locations for store locations. For questions or concerns, visit spectrum.netlsupport or call 1-855-757-7328,

Your WAY can be the GREEN way! Payment Options

GO GREEN with Spectrum.

Online Bill Pay is helping the environment one customer at a lime. Pay Online — Create or Login to MyAccount to pay or view your bill
It's easy - all you need to do is sign up for Online Bill Pay. online atspectrum.net/myaccount.

It will save you money on postaga and time - and it will also save treesl
Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not Include correspondences of

Enrolling i j trum.net/go n
nrolling is easy, just go to spectrum.net/yogree any igne-wilk paimats,

Each month, you'll receive a paperiess e-bill that you pay online with your For questions or concerns, please call 1-855.-757-7328.

choice of payment oplions.
+ Debit Card - Credit Card - Electronic Funds Transfer
+ Receive a quick summary of your account at any time
» Access up to 6 months of statements

w8 L @[g} iy —

AR




Page 3 of 4 January 16, 2018

Account Number:
Security Code:

Have questions about your bill?

Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-767-7328)
8634 0080 NO RP 16 01172018 YNNNNYNN 01000141 0001

Tax and Fees - This statement reflecls the current taxes and fees for
your area (including sales, excise, user taxes, elc.). These laxes and fees
may change without notice. Visit spectrum.nel/taxesandfees for more
information.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: TELEPHONE SALES TAX $0.30,
FEES AND CHARGES: E911/DISABILITIES ACCESS FEE $1.00,
FEDERAL UNIVERSAL SERVICE FUND $0.67.

Terms & Conditions - Spectrum's detailed standard terms and
conditiens for service are located at specirum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnolices.

Credit - A monthly credit will be applied to your statement as a result of a
regulatory settlement with the Massachusetts D.T.C.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service,

Video Closed Captioning Inquiries - Spactrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-865-757-7328 or emall
PriorityEscalationTeam@chartercom.com. For assistance with an
ongoing closed captioning issue, please send your concemns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankeard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an Insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - If you disagree with your charges, you have 60
days from the billing date to register a complaint. During the dispute
period, we will not terminate service provided you pay the undisputed
portion of your bill,

Service Interruptions - We must restore loss of cable service within 24
hours of being notified, unless prevented by situations beyond our control.
You may obtain credit for loss of cable service for more than 24
continuous hours by notifying us of your service loss.

Franchise Administrator - City of Chicopee, MA Dept of Telecom &
Cable Consumer Division 1000 Washington St, Suite 820 Boston MA
02118-6500 Phone: {B00) 392-6086 or (617) 305-3531

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a siate Telecommunications Relay Service Fee fo support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.neltaxesandfees,

Spectrum Voice Provider - Charter Advanced Services (MA), LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination, You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your houssheld, you are responsible for seiting up a PIN number, parental
control andfor rating preference, Charter will not issue a credit for the
following: 1) unauthorized use, 2) ordering a PPV event or movle which you
are not present to view, 3) failure o report a recaption problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event.
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8634 0080 NO RP 16 01172018 YNNNNYNN 01 000141 0001

PEN

WITH SPECTRUM BUSINESS.

uUP EVEN MORE POSSIBILITIES

. Tl
i'@“““‘%} CHOOSE THE SERVICES YOUR BUSINESS NEEDS AND SAVE
/@ —
¢ Free WIFi" for your customers, » Free unlimited long distance and
modem, desktop security, data 30+ calling features included
2 » o & qf? backup and more ¢ $500 contract buyout?
@, ) * Over 99.9% network reliability™ e 30-Day Money-Back Guarantee”

ry FASTE®

% :
'r;v(‘-,‘,:f* 200Mbps Internet + Voice

100Mbps Internet + Voice

5742

BUNDLE AND SAVE.
Plus, keep your existing
number and equlpment.

100Mbps Internet only

$5922

OVER 6X FASTER
THAN 15MBPS DSL.!

1

110928

The fastest Internet and 243
rellable Voice at the best price. % J

2Z-YEAR PRICE LOCK + FREE (NSTALL

NO CONTRACTS + NO ADDED TAXES - NO HIDDEN FEES
CALL 855-728-4616

or visit Business.Spectrum.com today

Unmited-lime offer; subject (o change. Qualliod naw businass customars only. Must not havs subscribed Lo applicabla services within the praviowus 30 days and have no outstanding obligation Lo Charter, * 859,99/ mo. Spec-
{rum Businzss 100Mbps Inlernat only for12 months. ** §74.98/mo. Spectum Business 100Mbps Infemel & faice v/ ona phona lne far 12 menths, Includes §15menthly Intemel savings w/ bundle. +91£109.98/mo. Spec

Buxiness Z00Mbps Internet & Dusiness Vaice vi/ onie phoae lina for 24 months, Inclutdes $20 manthly Internet discountinyr, 1 w/ bundle, $40 menlhly Inleme} Discount in yt, 2 w/ bundle, & $10 monthly Voice discount in yz,
2w/ bundle, & free Standard installation (valued at 399), Intemel speed may nol beavail in all areas. Aclual speeds may vary.Charler Inlemel modem s req’ Included in prico; Internot laxes, [oes, & surcharges am Included
In price (except TX, WI, NM, OH &WV).§ Busi lvice Includi husinexspmnelfnew/ulhfreamru Sunlimited local & long distarice v/ in the US, Puerte Rico, & Canada. Phone offer includes taxes, fees,
Susurchurges, Other Phonie services may have applicable laxos & foes. lnstallation & ether equipmant taxes & fges may apgly. '2 Year Prico Guarantee and Frec Installalion: Recuires 200Mbps Internetand ona Voleekne, Stan-
dard Pﬂ“;‘} apphos afler ‘ﬂcmelima! period, **99.9% reliability is based on weckly reliobilily, Jan - Dec 2016, View Business Speclru ranlee [or datads about the 30-Day Custorner Salisfaction Guarantec. "FREE
Wil includes Spectrum WiFi sarvica (public WiFi) and s anly available for Businesses with g';bllc sealing or lobby area. Free WiFl not available in all areas. 'Contract Buyout offer Is valid up to $500. Visit BuﬂmnSgech-um
comycontractbuyout for detalls, 3180 Savings based on Spectrum Business promo rates for 100Mbps Intemet & Voice w/ ane phene line: vs. Spectrum Business Standard rates aver 12 moaths, #$300 Savings based on
Spactrum Business proma rates for 200Mbps Internet & Volce w/ ane phone line v/ a free Standard installation over a 2-yr, period vs. Spectrum Business Standard rales & Lhe cost of Standard inslallation (valued al $99). 16X
Spzed comparison based en Spectrum Business Inlernel Phus v/ 1001 dawnlead sgeed,& comparably priced 1SMbps DSL Internet (davnloads ony) from other providersin n?mlmm matkets, as indicated on providers'
websitesasof 8 4/17.Sl.mdardprid(%i ias aller promotional period, Services are subject toall applicable service Lerms and condilions, which are subject tochanga. Services and promational offers not available in all areas.
Restrictions apply. Cal for datails, © 2017 Charler Communications, Ine. SABHF2ZKK




February 16, 2018

Account Number: | N

Security Code:
Service At
CHICOPEE MA 01013
SPECTRUM NEWS
Have questions about your bill? NQTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at spectrum.net/hilling to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1-855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Service from 02/24/18 through 03/23/18

Summary delalls on following pages Enroll in Auta Pay today! Spectrum Aute Pay is a convenient
: way to pay your bill on time every month without the hassle of
Previous Balance 88.42 buying stamps or writing checks. Visit Spectrum.nel/autopay.
Payments Received -Thank You! -88.42
Remaining Balance $0.00 STAY SAFE ONLINE WITHOUT THE HASSLES. Our
Spectrum TV™ 17.68 easy-to-use Securily Suite will keep your compulers safe from
- viruses, spyware and hackers. And it's FREE for Spectrum

Spesium Intérnet o495 Internet™ customers. Get real-time prolection and automatic
Spectrum Voice™ 19.99 updates, set online parental controls and more, Visit
Other Charges 7.12 Spectrum.net/security to download today.
Taxes, Fees and Charges 1.24

Current Charges $101.02

PLANNING A MOVE? LET US MAKE IT EASIER. Packing and
moving can be a lot of wark, but when you call Spectrum, a

Total Due by 03/08/18 $101.02 representative will transfer all your services to your new address with
no hassles. Call 1-844-242-1478 or visit
Spectrum.comleasyZmove to get started today.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

February 16, 2018

(] It

o bt Ui Account Number: | R

Service At:

o131
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 GRICOPEE ADIRIY
8634 0080 NO RP 16 (2172018 NNNNNYNY 01 000227 0002 Total Due by 03/08/18 $101.02

Amount you are enclosing $

CHICOPEE MA 01013l

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 90060-0187

IlIIiIII“IIIIlllllllll”II”I[III”IIII'III]lI“IIIlilltlllllll[
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Account Number:
Security Code;

e gl 1oy
e bl & LR H’

Have questions about your bill?

Visit us at spectrum.net/bifling

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 NO RP 16 02172018 NNNNNYNY 01000227 0002

Charge Details

{%ﬁﬂﬂ!lln!m Volce™ Continuer ]
3 - - el

Previous Balance 88.42 Callng_l_j_'lan Amount
Payment - Thank You 01/29 -88.42 Directory Assistance 11 Calls 0.00
Remaining Balance $0.00 Call Detail Total $0.00
Payments received after 02/16/18 will appear on your next bill. For additional call detalls and terms of service
Service from 02/24/18 through 03/23/18 please visit spectrum.net/calldetalls.
f 5 "'l',.l'*}“_gi,!i'l_l'."!"‘.”‘i " E y ] Spectrum Voice™ Total $19.99
! o —— - —— - |
Basic TV Service 16.99 .“..,7-::—;: —ﬁ- = ‘ = — - |
Digital Receiver 0.69 [Q} her Charges Rl
And Interactive Services Broadcast TV Surcharge 7.12
$17.68 Other Charges Total §7.12
Fees & Charges ECC ‘t:_jmi'; F:E g'gg Current Charges $101.02
ranchise Fe :
Total Due by 03/08/18 101.02
State And Local Fee 0.1 4 5
Public Access/franchise Related Cosls 0.52 A .
$1.24 Billing Information
Spectrum TV™ Total $18.92

L"fielif&ial'l]ljslin'nl'ﬂ\"i[‘-i‘"“'

Internel Service 54,99
Price reflects $10.00 savings when bundled with TV

Spectrum Internel™ Total $54.09

il pectaim Voice™ )
Phone number (413)
Unlimited Long Distance 19.99

Pkg Includes: Phone Line, Modem, Up To 23 Calling

Features, Calling Within U.S., Canada, Mexico, Puerto

Rico, Guam & The Virgin Islands

$19.99

Call Detail

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectium.net/laxesandfees for more
information.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: TELEPHONE SALES TAX $0.30.
FEES AND CHARGES: E911/DISABILITIES ACCESS FEE $1.00,
FEDERAL UNIVERSAL SERVICE FUND $0.67.

Terms & Conditions - Spectrum's detailed standard terms and
condilions for service are located at spectrum.com/policies.

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notices published in your
local newspaper and on spectrum.net/programmingnotices.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Continued on the nextpage..

Local Spectrum Store: 516 Montgomery St, Chicopee MA 01020 Store Hours: Mon thru Fri - 9:00am to 6:00pm; Sat - 9:00am to 1:00pm

Visit s pectrum.net/locations for store locations, For questions or concerns, visit spectrum.net/support or call 1-855-757-7328,

Your WAY can be the GREEN way!

GO GREEN with Spectrum.

Online Bill Pay is helping the environment one customer at a time.

It's easy - all you need to do is sign up for Online BIll Pay.

It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to spectrum.net/gogreen.

Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment oplions.

+ Debit Card - Credit Card - Electronic Funds Transfer

+ Receive a quick summary of your account at any time

+ Access up to 6 months of statements

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrum.net/myaccount,

Pay by Mail - Detach payment coupen and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments,

For questions or concerns, please call 1-855-757-7328,

INREIRER IR
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Account Number:
Security Code:

Ly | A o
f‘_:_.‘ IR

Have questions ahout your bill?
Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 00B0 NO RP 16 02172018 NNNNNYNY 01 000227 0002

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorltyEscalationTeam@chartercom.com. For assistance with an
ongoing closed caplioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, SC 29681,
send a fax to 1-704-697-4935, or emalil
closedcaptioningissues@charter.com. To follow up on a writlen closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankeard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channel surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - If you disagree with your charges, you have 60
days from the billing date to register a complaint. During the dispute
period, we will not terminate service provided you pay the undisputed
portion of your bill.

Service Interruptions - We must restore loss of cable service within 24
hours of being notified, unless prevented by situations beyond our control.
You may obtain credit for loss of cable service for more than 24
continuous hours by notifying us of your service loss.

Franchise Administrator - City of Chicopee, MA Dept of Telecom &
Cable Consumer Division 1000 Washington Si, Suite 820 Boston MA
02118-6500 Phone: (800) 392-6086 or (617) 306-3531

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain ather cosis related to
Charter's Voice service, including a Federal Universal Service Charge
and, If applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers, Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Charter Advanced Services (MA), LLC

Timely Payment - If your payment is not received by the next billing
statement, your account Is subject to interruption of service, Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge la reinstate your digital channels and
Internet service when function is restorad.

Statements with Zero or Gredit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current, To prevent unauthorized use of these services in
your household, you are responsible for setting up a PIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unautharized use, 2) ordering a PPV event or movie which you
are not present lo view, 3) failure to report a reception problem that occurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event,

e
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Account: [t |
Security Code:
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UP EVEN MORE POSSIBILITIES WIT

CHOOSE THE SERVICES YOU

e Free WIFi" for your customers,
modem, desktop security, data
backup and more

e Over 99.9% network reliability™

100Mbps Internet + Voice

57428

fmo. for

1yoar**
BUNDLE AND SAVE.
Plus, keep your existing
number and equipment,

100Mbps Internet only

$5992

/mo.for
1yaor®
OVER 6X FASTER
THAN 15MBPS DSL.!

Have questions about your bill?

Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 _NO RP 16 02172018 NNNNNYNY 01 000227 Qooz

PEN

H SPECTRUM BUSINESS.

R BUSINESS NEEDS AND SAVE
¢ Free unlimited long distance and
30+ calling features included
e $500 contract buyout?
¢ 30-Day Money-Back Guarantee”

AR
PG’ 200Mbps Internet + Voice
‘.R“«‘“ _——

98

$10928

2 years***
The fastest Internet and
rellable Voice at the best price.

2-YEAR PRICE LOCK + FREE INSTALL!

|

NO ADDED TAXES

&

NG CONTRACTS

NO HIDDEN FEES

CAL

CALL 855-246-0217

or visit Business.Spectrum.com today

Lirited-time offar; subjact to change, Qualified new business customers only. Must not hava subseribad to applicabla services within he previous 30 days and have no outstanding obiligation to Charler. 135999/ mo.: Spec-
{rum Bus'ness 100Mbps Inlemet only lor 12 months, **$74.98/mo.: Spectum Butiness 100Mbps Internct & Voica v/ one phonalina for 12 manths, includes $15 monthy lntemet savings w/ bundie, ***$109.98/mo. Speclrum
Dusiness 200Mbps Inlernet & Dusiness Voico v/ one phons lie for 24 months, inchrdes $20 monthy Inkernet discount Inyr. 1 w/ bundle, $40 menlhly nternel Discountinyr. 2 v/ bunde, & 310 monthly Veice discountinyt,
2w/ bund'e, & free Standard Inslallation (valuad at $99), Intemat spead may nat be aval, in o areas. Actual speeds may vasy, Chartar lntarmct modem s req'd & nchaded in price; Inlemet laxes, fees, & surcharges are inchided
n prico (e#cept TX, W1, NM, OH & WV). Speetrum Business Voice Includes one businass phone line v/ caling features & unlimited focal & long distarice w/ in the LS, Puerto Rico, & Canada. Phone aller incudes taxes, feas,

Free Installation: Reculres 200Mbgs Internet and ane Voice fine, Stan-

&surchurges. Olher Phane services may have apoticabla laxes & feas. Installation &other equipment laxes & fees may apply. 12 Year Prica Guarantee and
i based on weely reliablity, Jan - Dec 2016, "View Business.Speclrumcomviuarantee for details about the 30-Day Custorner Satisfaction Guaranies, “FREE

dard 5‘.‘5’? applivs aftar promotional period, “*99.9% reliability is 3

WiFi includes Spectrum Wifi service Cpublic Wif) and is only avalabla for busnasses yith puklic seating or labby area. Free WiF not available in all areas. *Conlract Buyout offer Is va'id up lo $500. Visit Businiess Specrum.

eomy/cantracibuyeut for delails. #3180 Savings based on Spectrum Dusiness prama rates for 100Mbps intemet ‘& Voice w/ ane phone lina vs. Spectrum Business Standard rates over 12 months. #3900 Savings on
rum Businass Standard rates & Whe costof Standard installation (valued 3l $99). 16X

Voics w/ ona phone fine v/ a lrea Standard jnstallation nvemzaw.ged V5. §)
priced 15Mbps DSL Intemet (downloads only) from other providersin Spectium
o sarvice lerms and condilions, which are subject Lo change. Servi i

for 200Mbes Internet &

providers'
all areas.
SACHF2X)

Speclivm Business proma rates
Speed rison based on Spectrum Businss [nlemet Phus v/ 100Mbps download speed, & compara

compa
websitesas of 8/4/17, Standard pricing applies after promotional periad. Services are sul ject to all applis
Restrictions apply, Call lor details, © 2018 Charter Communiczlions, Inc-

, a5 Indicaled on
Toliere nat avallablai




March 18, 2018

Account Number: | N e Ll

Security Code:
Service At:
CHICOPEE MA 01013l
SPECTRUM NEWS
Have questions about your bill? NOTE. Taxes, Fees and Charges listed in the Summary only apply
Visit us at spectrum.net/billing to Spectrum TV and Spectrum Internet and are detailed on the
Or, call us at 855-75-SPECTRUM (1 -855-757-7328) following page. Taxes, Fees and Charges for Spectrum Voice are

detailed in the Billing Information section.

Service from 03/24/18 through 04/23/18

Summary detalls on following pages Enroll in Auto Pay today! Spectrum Aute Pay is a convenient
= way to pay your hill on time every month without the hassle of
Previous Balance 101.02 buying stamps or writing checks. Visit Spactrum.nel/autopay.
Paymenls Received -Thank Youl -101.02
Remaining Balance $0.00
Spectrum TV™ 17.68 Turn any device into a TV instantly, Spectrum TV™ gives you
™ access to more than 80 avallable channel apps so you can stream
Spectrum Internet 54.99 live TV and the latest must-watch shows, movies and sports from all
Spectrum Voice™ 19.99 your devices wherever you go.Visit Spectrum.net/onthego to
Other Charges 712 start watching.
Taxes, Fees and Charges 1.24
Current Charges $101.02 PLANNING A MOVE? LET US MAKE IT EASIER. Packing and

moving can be a lot of work, but when you call Spectrum, a
representative will transfer all your services to your new address with
Total Due by 04/05/18 $101.02 no hassles, Call 1-B77-970-4526 or visit
Spectrum.com/easy2move to get started today.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a

customer.
March 16, 2018
Soachunme
o el ga Account Number: [ R
Service At
ICOPEE M
4145 S FALKENBURG RD RIVERVIEW FL. 33578-8652 i i A 3-
8634 0080 NO RP 16 (8172018 NNNNNYYN 01 000211 0002 Total Due by 04/05/18 $101.02
Amount you are enclosing $

cHicoree Ma o101l

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 80060-0187
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Account Number:
Security Code:

Spechruri

Have questions about your bill?

Visit us at spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 NO RP 16 03172018 NNNNNYYN 01 000211 0002

Charge Details

“l

Améuni

[i' eatrum Volce™ Gontinued

Previous Balance 101.02 Callng.l;‘ién
Payment - Thank You 02/28 -101.02 Direclory Assistance 10 Calls 0,00
Remaining Balance $0.00 Call Detail Total $0.00
Payments received after 03/16/18 will appear on your next bill. For additional call details and terms of service
Service from 03/24/18 through 04/23/18 please visit spectrum.net/calldetails,
Spectrum Voice™ Total $19.99

trum TV : e

Basic T'V'Servio;:-
Digital Receiver 0,69
And Interactive Services

$17.68

Fees & Charges FCC Admin Fee 0.08
Franchise Fee 0.53

State And Local Fee 0.11

Public Access/iranchise Related Costs 0.52

$1.24

Spectrum TV™ Total $18.92

I;aigfnet Service 54.99
Price reflects $10.00 savings when bundled with TV

$64.99

Spectrum Internet™ Total $54.99

(" [ ECEELIR Ve
Phone number (413)
Unlimited Long Distance 19.99
Pkg Includes: Phone Line, Modem, Up To 23 Calling

Features, Calling Within U.S., Canada, Mexico, Puerto

Rico, Guam & The Virgin Islands

$19.99

Call Detail

i

Broadcast TV Surcharge - ?.1:‘2 ‘

Other Charges Total $7.12
Current Charges $101.02
Total Due by 04/05/18 $101.02

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user axes, etc.). These taxes and fees
may change without notice, Visit spectrum.net/taxesandfees for more
information.

The following taxes, fees and surcharges are included in the price
of the applicable service - TAXES: TELEPHONE SALES TAX $0.31.
FEES AND CHARGES: E911/DISABILITIES ACCESS FEE $1.00,
FEDERAL UNIVERSAL SERVICE FUND $0.69.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spactrum.com/policies,

Programming Changes - For information on any upcoming
programming changes, please consult the Legal Notlices published in your
local newspaper and on spectrum.netprogrammingnotices.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Conlinued on the next page..

Local Spectrum Store: 516 Montgomery St, Chicopse MA 01020 Store Hours: Mon thru Fri - 9:00am to 6:00pm; Sat - 9:00am to 1:00pm

Visit spectrum.netilocations for store locations. For questions or concerns, visit spectrum.net/support or call 1-855-757-7328.

Your WAY can be the GREEN way!

GO GREEN with Spectrum,

Online Bill Pay is helping the environment one customer at a time.

It's easy - all you need to do is sign up for Online Bili Pay.

It will save you money on postage and time - and it will also save trees|

Enrolling Is easy, just go to spectrum.nst/gogreon.

Each month, you'll receive a paperless e-bill that you pay online with your
cholce of payment options.

+ Debit Card - Credit Card - Electronic Funds Transfer

+ Receive a quick summary of your account at any time

+ Access up to 6 months of stalements

Spechrumy

Payment Options

Pay Online — Create or Login to MyAccount to pay orview your bill
online at spectrum.net/myaccount .,

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-855-757-7328.

(NIRRT

Al
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Account Number:
Security Code:

Have questions about your bill?

Visit us at spectrum.net/billing

Or, call us at 855-75-SPECTRUM (1-855-757-7328)
8634 0080 NO RP 16 03172018 NNNNNYYN 01 000211 0002

Video Closed Captioning Inquiries - Spectrum provided set-top boxes
for video consumption support the ability for the user to enable or disable
Closed Captions for customers with hearing impairment. For immediate
closed captioning inquiries, call 1-855-757-7328 or email
PriorityEscalationTeam@chartercom.com. For assistance with an
ongaing closed captioning issue, please send your concerns via US Mail
to W. Wesselman, Director, 2 Digital Place, Simpsonville, 8C 29681,
send a fax to 1-704-697-4935, or email
closedcaptioningissues@charter.com. To follow up on a written closed
captioning concern only, please call 1-877-276-7432.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankeard charge-backs,
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debil your account far the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Interactive Guide Services - Provides access to the electronic program
guide - to receive program information, perform efficient channe! surfing,
use parental controls and access to order Pay-Per-View & On Demand
(where available).

Complaint Procedures - If you disagree with your charges, you have 60
days from the billing date to register a complaint. During the dispute
period, we will not terminate service provided you pay the undisputed
portion of your bill,

Service Interruptions - Wa must restore loss of cable service within 24
hours of being notified, unless prevented by situations beyond our control.
You may oblain credit for loss of cable service for more than 24
continuous hours by notifying us of your service loss.

Franchise Administrator - Gity of Chicopse, MA Dept of Telecom &
Cable Consumer Division 1000 Washington St, Suite 820 Boston MA
02118-6500 Phone: (800) 392-6066 or (617) 305-3531

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Chargs
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.netitaxesandfees.

Spectrum Voice Provider - Charter Advanced Services (MA), LLC

Timely Payment - |f your payment is not received by the next billing
statement, your account is subject o interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge 1o reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper stalement.

Video On Demand (VOD) and Pay-Per-View (PPV) - To order, your
account must be current. To prevent unauthorized use of these services in
your household, you are responsible for setting up a FIN number, parental
control and/or rating preference. Charter will not issue a credit for the
following: 1) unautherized use, 2) ordering a PPV event or movie which you
are not present to view, 3) failure to report a reception problem thal eccurs
during the ordered movie or event, or 4) failure to report non-delivery of an
ordered movie or event,




Page 4 of 4 March 16, 2018
Have questions about your bill?

e | Visit us at spectrum.net/bitling
Secuﬁ't‘ - Or, call us at 855-75-SPECTRUM (1-855-757-7328)
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ATTENTION BUSINESS OWNERS

As a preferred Spectrum customer, your business qualifies for Faster Internet and fully featured Voice
to keep your employees praductive, sales growing and your business ahead of the competition.

—_—

DON'T SETTLE FOR _~SPECTRUM BUSINESS IS
X BAD BUSINESS... / GOOD BUSINESS

s Slow Intarnet speeds

» Tha fastest Internet starting speeds for

e I the price—up to 100OMbps

« Qverpriced phone service

+ FREE WIiFi for your customers,” modem,
email addresses, desktop security, dafa

backup and more

+ Unreliabie service and slowdowns

« Contracts and hidden fees
+ Free local and long distance and

= Poor customar service h ; .
g ’ 30+ calling features included

« Over 99.9% network reliability®

——

SFEEJS "’{() i l + 500 buyout of your current contract®
ZOOMI:F> c;\/;ﬂilz.z;a e.

+ 30-day money-back guarantee*

0\2442' U.S.-based customer serzi};ﬁ/

. -~

\_‘__\.-L—_.—_.—_‘—//'
100Mbps BUSINESS INTERNET ADVANCED BUSINESS VOICE
l 4 4 /mo when + I 2 9 /line per mo
bundled for for one year**
one year"
4X FASTER THAN 25MBPS DSL' UNLIMITED LONG DISTANCE CALLING

NO CONTRACTS ¢ NO ADDED TAXES « NO HIDDEN FEES

Spectrums
BUSINESS

For business services, call 855-767-0059

or visit Business.Spectrum.com today

Limited-time offer; subject to change. Qualified new business custorners only. Must not have subscribed to applicable services v/ in the last 30 days & have no outslanding obligation
ta Charter. *$14.99 Internet offer is for 12 mos. when bundled w/ TV or Voice & incl. Spectrum Business Internet Plus. internet speed may not be avail. in all areas, Actual speeds may
vary, Spectrum Internet modem is req'd & included in price; Internet taxes are included in price except where req'd by law (TX, WI, NM, OH & WV). *'$29.99 Voice offer is for 12 mos,
& Incl. one business phone line w/ unlimiled local & long distance w/ in the U.S., Puerta Rice, & Canada. Taxes, fees, & surcharges included. Other Phone services may have applicable
taxes & fees, $4X Speed comparison based on Spectrum Business Internel Plus w/ 100Mbps download speed, & comparably priced 25Mbps DSL Internet (downloads only) from other
providers in Spectrum markets, as indicated on providers' websites as of 12/13/17, “Free WiFi incl, Spectrum WiFi service (public WIiFi) & is only avail, for businesses w/ public seating
or lobby area. Free WiFi not avall. In all areas. $99.99% reliability based on weckly reliability, Dec 2017 - Jan 2018. LView Business Spectrum.com/guarantee for detalls about the 30-Day
Customer Satisfaction Guarantee. 0Contract Buyout offer is valid up to $500. Visit Business.Spectrum.com/contractbuyoul for detalls. Standard pricing applies after prorno. period.
Services subject to all applicable service terms & conditions, which are subject to change. Services & prome, offers notavail. in all areas. Installation & other equipment taxes & fees may

apply. Restrictions apply. Call for details. © 2018 Charter Cormunicalions, Inc. BMA-1803-5513-0AP-GM
SAIF33K




Exhibit 3




The following attachments present Charter’s mass communications to
BST-only cable customers concerning the company’s recent conversion
to all digital systems.

For the convenience of the Office of the Attorney General, Charter has
identified relevant distribution dates applicable to “Lee” conversion
campaign. Similar schedules would be followed for other local system
campaigns.



Attachment A




Direct Mail
(Lee —11/2/17 and 11/21/17)



U

Your TV service is going 100% digital!
See important information below.

Dear Spectrum Customer,

Thank you for being a Spectrum customer. We are proud to be America’s fastest-growing TV, Internet and Voice
provider. Qur employees are committed to delivering best-in-class products and customer service, all at a great
price. Ta deliver even mare value to you, we are converting your TV service to a 100% digital format.

You will be required to have a digital receiver on each TV in your home by December 5, 2017. To help with this
transition, we will supply you with up to two Spectrum Receivers at no cost for 24 months*.

What is happening to your service?

Spectrum is upgrading its entire channel lineup to a digital-only signal.
This change will allow us to deliver you an increase in HD channels as
well as improve all TV channels with even better picture and sound
quality. These changes will also allow us to offer you a more expansive
channel lineup, increase your Internet speed, and provide exciting new
products and services for you to enjoy—including access to thousands
of FREE On Demand choices.

Who will be affected?
Any customer who subscribes to TV service and connects their cable
line directly into the back of their TV will lose picture on all channels.**

What will happen to your current TV channels?

Some channels will be added, other current channels will be moving to
new locations and some channels will be removed, consistent with your
level of service.

For your convenience, please find your new channel lineup on the
fallowing pages. It outlines the changes and will serve as a handy

reference guide so you can easily find all of your new channels.

If you would like to add channels, we offer great packages at great
prices. We will work with you to find the TV package that best fits
your needs,

What should you do?

If you have an existing set-top-box, digital transport adapter (DTA),

aor retail device with a CableCARD on each TV you are watching,

yau should be unaffected by this change. If you connect your cable
line directly into the back of your TV, you will need to order a self-
installation kit. You'll find all the equipment your TVs need to be 100%
digital-ready, plus simple step-by-step instructions so you can easily
make the upgrade in minutes - no technician necessary.

See the important notice on the right to learn how to order your self-
installation kit today.

How to request a self-installation kit:

1. Visit Spectrum.com/digitalnow
today to easily order — it should
only take a few minutes (see back
for more details)

2. Call 1-844-278-3409 to speak
with a Spectrum Representative
3. Go to your nearest Spectrum
Store:

Colonie Center

131 Colonie Center, Albany, NY 12205
Monday thru Friday 9:00am - $:30pm
Saturday 9:00am - 9:30pm

Sunday 11:00am - 6:00 pm

Extended Hours

11/13/2017 - 03/25/2018

Monday thru Friday 9:00arm - 10:00pm
Saturday 9:00am - 9:30pm

Sunday 10:00am - 6:00 pm

Pittsfield

4 Federico Drive, Pittsfield, MA 01201
Monday thru Friday 9:00am - 6:00pm
Saturday 9;00am - 1:00pm

Extended Hours

11/13/2017 - 03/18/2018

Monday thru Friday 8:00am - 7:00pm
Saturday 9:00am - 5:00pm

Lee
20 Silver Street, Lee, MA 01238
Maonday thru Friday 9:00am - 6:00pm

Extended Hours

1/13/2017 -12/18/2017

Manday thru Friday 8:00am - 7:00pm
Saturday 9:00am - 5:00pm

Need additional info or help? Call 1-844-278-3409.
¢Necesitas mas informacion o ayuda? Llama al 1-844-278-3409,

Add up to two Spectrum Receivers at no cost for 24 months* today, and
see how we are redefining what a cable company can be.

Sincerely,

Ll Ol

Kathleen Griffin
VP, Marketing Communications

Olfer expires April 4, 2018, Oller valid ta qualilied residentlal customers who have no outstanding obfigation ta Charter. *Standard rates apply alter promolianal perind ands. Standard rales
will apply for installation, laxas, Yees, surcharges and additional equipment, ** Customérs wsing their own digital equipment, such a5 3 QAM tuner, will nat allow far continued viewing of coble
channels; 3 Specteum Recelver will be requited. Channel and HO programming availability baced on lovel of service. On Demand programming varies by level af service, pricing. ratings and
scheduling aro subject lo change, Service is subjoct to all applicable service terms and conditions, which 3re subject te change. Services not availabla in all areas. Restrictions may apply. Call lor
1ulEnekaits, £2d1 7 Charter Commipications, 10-2654- DM 1 RESHS 1031111 LEE CUT #4



Order your Spectrum Receivers online today in just

4 EASY STEPS

° Phone number = Last name
* 7ZIP code » Email address

Spectrum.com/digitalnow

Jt's easy to order your new receivers. The process
should enly take a few minutes.

Foltow the online instructions
to finalize your order

Select the number of Spectrum
Receivers you are requesting
Orders are typically delivered in 3-5 business days.

— GET MORE ADVANCED SERVICES AT A BETTER VALUE —

HD

e

i

SPECTRUM TV"

THE ULTIMATE TV EXPERIENCE
+  The best picture quality with the
most FREE HD

= FREE On Demand movies,
shows and Primetime favorites

+  Watch live TV anywhere in your
home and on-the-go on your
portable devices

SPECTRUM INTERNET"

FASTER INTERNET

«  The fastest Internet STARTING
speeds available for the price

«  FREE Internet modem

+  Unlimited bandwidth with
no data caps or extra fees

SPECTRUM VOICE"

RELIABLE, UNLIMITED CALLING

» Unlimited calling in the U.5.,
Canada, Mexico, Puerto Rico
and more

= Keep your current phone
number when you switch

= No added taxes or fees like the
phone company charges you

On December 5, 2017, Chatter will start encrypling the Baske Service Tier offering en you

¢ cable system. I you bave a sel-top box, digital transpart adapter (OTA), of 3 relal

CableCARD device tonneted ta each al yuur 1Vs, you will be unallected by this change. Howiever, ol you are currently roceiving the Basic Service Tivr uifering on any TV withoul

digital equipment, you will losa the ._nnlilr ldolview alny channels uln 1lh.1! Tl'if. 1 you 3@ 3
ed Lo recelve equipment ol 1o a

your services. In such case, you are entill

taceiva and foe how long will vary depentling on your sjluation. |
will provide you up ta two devices lor two yaars (live years il youa
secondary TV withaut digital enulpment, Charter will provide you ana dev
ot by calling 1-844-278-3409, To quality for any equipment at no additianal charge
and satisty all other eligibllity requirements. TV: Programming may vary. Channels, Tiers and Packs;
CableCARD requiced to view programming channels l.‘t“!ﬁ1

view HD programming {whete available). All programi

fees included in price. ®2017 Charter Communications.

g may nol big a
which can ba blocked using the Parental Cantrol feature on your on-sereen progeam
Availoble Internet speads moy vory by oddress, VOICT: U

diljenal charge or service fee for a limited p
{ you are p Basic Service Tier allering customer and receive |
tza receiva Medicald). If you subscrite 1o 2 higher lavel of
lce lor ane year, You can fearn more abaut this equi
ar service Iee, you must request the equipment between November 28, 2017 and Aprildth, 2018
ing subject Lo change, Services not available in all arcas, Digital set-top box or
ital set-10p box requircd Lo view PPV and On Demand programining (where available). HO caﬁablc uipment required to
vailable to CableCARD customers. Al service lovels may contain channals wit

ﬁuldn. Account ecedentlols may be required lo steearn some TV conlent online, INTERNET:
nlimited calling includes calls within the 1.5, Canada, Mexico, Puerlo Rico, Guarn. the Virgin Islands and more. Tasesand

lected. you should contutt Charler tu areange for the vguipmenl yeu ntad ta eontinue receiving
eriod al lime. The number and 1 pe of devicvs you are eatilled to

he fervicu an yoaur TV wi {

service and recelve 1ha Dasic Service Tier olleringon a

hout digital equipnient, Charfer
ipment offer and aligibility at Spectrum.com/digitalngw

some R-rated programming.

Specirume



Your channel lineup. effective becember 5, 2017.

All the below channels are accessible with Spectrum Receivers, All NEW HD channels are indicated where applicable, Only channels 2-99

are accessible using digital transport adapter (DTA) equipment, Order your Spectrum Receivers to recelve the entire channel lineup on all your TV:

mmno--n&-snhnn | Hem) Chames | Mupber b Thae

!.l l“‘F!\oM Leesdien | ﬁﬂ)['( TV o Frgtantt /Wi W pw 3

I e 188 jEnmus M 1

T30 130 | Sutrd 7 S ot e o 1D, T Tt 3 4 e rm o 18 e |
B T [T e N

lflltmnhr'w

u.-:f.-lwwrm
i Van
linteréatandd Frarmst
[Vasiary By # g Tim !

ln'na Pacet

Lyl
Ipitms Van
fusven e e
Valy Pais / Cows T | R |Vanits #0037 D Tn | |
[ TR fuarea Vi |
Latse Ve A (VUYL LA = |
Lag S
l!u:d-\llw Sobuefeat 6010 i‘unkd‘v"bﬂ!-!h-ll
B Workt Yy }.‘m {Vraty T s O Tee ) R vmlayfen (D T
Jpeng 0ats iy 'u,.mr:'.:nco Ao O T 2 | m\‘!:‘:‘b"“tmw,
(O 1LY TV an e IV entsasns s D Tat 3 ytaat Vw
T o ‘I?f-“' Wartwd TV /0 Tm 7 PRI Ve 1 (g T
BT a3 lwmmn.&y oo LD baed (18 Wity Pt T L DT &
BE® v 1 H LR T d e Rt t D Tecd
LS Y] = = -.")\_)._ vy e o ;q il‘ivlnhl Y 4
'knnm.-m Ve P, Spata Pand Oy T 1 i u-«fl'm Tty fared BT
b T ___ im0 WalalgPans ! fomtim St 10000 Ty 2 Sont e Setes
By . ot ‘\an'f'r;.ll\‘ wl 11} vy gt Ve
| B t1gaid 1920 WV Dapassh Ha [T Gl i
M 183 W7 [gaate TV Plon i talett W Past 22 13 107 [Lsaded Ty #'erae bt M T
Sy Rer) '
bt Prvrun
Lime Vs o aa )
Lrm Vi luLes vaw !
hL:n- Lt T4 #fpm vem ey A Pl | 31, 84 | St TV 's.-r-i-wun.u-— i
]m Niavies B T e
R -\Mcrﬂm gmn-m(—.srql LY Wanwhn lur‘ M oyﬁnl |
uo: " |tabusrst ol HEmam ks
i YT A - l\""'". —
Creleee v Latiaa v |
i g Mas o ki -Lmv'.v_- '
eered e ranis P '

oy
18791 [T S
4k 705 s brandard T wfkm-nh’-" o\

108 (Ve Fant Sy T e T I vaiete bt d 2 e X '
44 ) Ty TV 7 e r.mhw iu. am'wuvjw:--
faa” I‘l_vrgp'uulllnn_lfu .uu IV e/ e et Ve, !

8

T 2 AP Laten u. Vided (¥ Dy T ] P o}

wpdd ey by 7 G et ) Vaer ban/ fg Ten
| Qe o e/ Yl 1 1 l\m-ﬂ; LY H i
(Covwhtmagees  _ HIL ety laasp T d o
O M Lind UM (Sinedant TV 7 Soecium G RS %
] TIILTES |Maie TV fy Sha e 1,238 Tt Ty 300 e

PaNZ - [sentert 12 Wi v 104206 | ardand 1Y £ Bavg Seroch

fLANY (Ve Pact 7 Bave et

LT ZFang Fur Sanrdl el e P

Cubu fgy By ates Vs o
|CutimEage Vides On Demand 11003 V> Oa Dimand ¥
[LF] R . y,‘.h!r"mfwugﬂ-'m "
e fmcda H m !
D4 Fusuld Cune Lnd Ve |

vy st Aema 11
1rcovery Chanuel

v.m,).mt‘k Ted |
e e | WAL
'Wmluu-ch’ld-n Wi

Loty Wm

{Lotias Verm

Varely l'au 0w i 7 Its IUIH' i/
L) Vil Fitry \-'-‘_l"nﬂ
|I\'J\v-.-“|r ARl deg FA3 751 V-Ml'\'_fhcm'.nk!lﬁlnb'ﬂ_

1ok Salmnd

1Variety Pass

EVinde O Omiearnd

syanety Fazs £ Do Ties Lpt Pl Lat e

1He

3 Granuy Chanal Hen 152

“Covany Famb rlovma iy D Detiund
1D ey WSS

0w 20 W5 P -. Tl 152 765 1Mmidy Putd /£ Dl Tier }

s n-,n(u-'ol R Wiew T et Expangl/ Litay Mien

DY Hetasd ey Pass £ D T :
oM A da Ptasraponal B Mm

[ Super &, w,.u:...mw-u.

‘I.‘l‘!‘iu’tvlllrg
o

Tirbr -2 Frimiuen
Stardad TV ¢ e wrs Letest M Al

L LT [86Y_ [Laea Vs
Burw st Aot 1] SlillrrYllIBn:Sam:i
BtV 2 ) i Htatino Ve
[ = Grwey Parn f g Fur | 1 h0 Ve m i
rtartaeart Vot 08 Qo Weten O Derngrd '
[LORL [LRE Pree 535 FERVE Pugimasm
[LLURS O Fllgnhn--- e & __ iFe At B
1At : | e w1 pl i
treget '(ﬂlervA-'\ 1
£ Bremian .l nys = = !
m W L) 31 [EPERE.
1SN (et Fmean [N [terranss Agun

2 it ww;mums.w o

E§HEC swn i (P11 Sguna fon
PHlegeta i m-fm:vuﬂnﬂ.uﬂg\u. 1wy als ©
(APHGE v Sodler beser !m 1»-“ /D ined U iRen i Op a2
SESPHMews R - pTanfOTal

i eranrm |
_n:.\n 15taedud T £ Spucrum betert | by
1330 |Varwrry Pana / Digi T

|ml o

uuu e TV LoALAd TV / Buie Sevnte Mm Smm'rv.u.'u.un- F8ntyuice
gmw'vrm.-wq___mun ;.nl-nllw'-m e Bt
It iew

- um\l‘uu"mwn
Internat gz Prenvun
M3e Pass / D T 2 I
£Vitty Pavs /D Tiee | '
2 Fta gt T/ St urm it 1A Pantanny

TV e [pansl! Latng View

isratmadramian
_ Dhetiriat st sy
W aratfBqitin

e,

Foud taxtiieh
R

10-2881- DM 41 RESI-B 109117 LEECUT A

Proys sming Servies Carmud Channul Hember A Tler bl Gt et & Ther
TOX Sabnt et S Medad TV Sprruem balect 17 208 Uasiand 1V 7 denttoes '--m
FOE Cia s Spdett: Allesls " senttPangs Dy P ? n Soun nl)b‘ Tow 2
108 Eatege Spaaty Cartie By R 17 YgemiPal /Pyl
P IL‘ e 10 1 il SO 1
T T m; nLWLH‘iD dutar
$53  Listdo Vs w31
o ML TV entaguce) L tes Ve,
Wiadr § TV ¢ drite= o °
Seam bty MO Ter [N TVITN %
191t - Wadard TV $jpws ram Yot 1) 203 S d TV # St Tat
10 e i {01 ) A Veey Ry Dale
“Trem ety Veder O Damanid ] 4 S Vaafp Omramd .
ity S il TV e et A A e 13, 107 _Muldfw-a'-u e Ui

15500 Varutg Peoy S O T

103 Ve TV g e

: Ul 9N VareryFass g Tar® ;
Wi} 04 St iVe ke tias U e |

i Uiz, ety Pen s e et AR RIT Varalp Poas £ dprch et Skets
109 Snad Wy wany Pomis Spacinm ™ 5 ﬂmﬁm;m-.’h«wm
b +Selnck Digh Vi 1 Setecl Ogl i
. Yty 0Tl T Veahy %/ Dy Tee) g
Varlity Pavt SO el 295 Vawylon/OgTarl

Gatriiion
Gam Shopoleg Networt

TV en Expand/ plnm Se'ses LomVetw 97, 827 “mlMlkﬂmka,.Ll-m\kn
Vasty Past / Spectium Sehet. wu Variy Pasy g Specie
1 nteenatongl
llﬂ Internat una! Preminm

S1AGE Stmdad TV DI T |
216 50 Spaniy #3588 / Lases view

1281
1353

Inlematicrai Preasn

51405 Standerd T/ Qi T
LY Sport Pas

Lanm Vaw

Soverrunt Azeen 18130 St TVABie beree 103 Stanee TV Bane S
a8 iU Varwy 2 s Dy T

Hafmark Channel Naroyba lh‘iinr\iir.f,h\ﬂmlm 3 Wm?.‘ss.!im‘lvid—:l M Punlat e ~
e Mo b Mnto o M ety Pt s Teetiun St I T ey 74 4 e ls T St I Ml
“EQ -k HET Prarsem m

YW FG Premasm s

HE2Z-E HAQ Pz im sz

HOD 7N HBC Pugnwan 517

180 Comedy +E 1B Premem

O Cormtdy - ¥/ HED Premeains

HE Famie ¥ B Premean

HEO Femlp =4

HBQLaro

Substrpgon St ces
Vadeo On Buvrard

1849
\!_J!

7
Subsypinn Seirn,
*¥ajio On Deirand

HoTV o hnted TV Sperom Semy M P 41760 $andied T Spacim et W5t Lara
ety hannet 'r' srai Seandzrd TV, Spachium Suieet ATLAS5 Sndwl TV Spemium Satest
18 Viden O D =5 e On Damand. 1825 VdeoOrOepand
History 30 lm sl N/ Speerun st AP 30,107 Sanawd T/ Sesnnsees M Ferirng

em lvepwnwt/laveNies 9 Danbprelf
o3 81 lavaView = 90 LeteaVam - =
17204 $iandad TV Vaniv i/ Spemmiscd 43,208 Sedsd TV vindip Pt/ Spminm Sict
T6 481 Stardn Y/ Barie Ser )

V16 481 Shanland T 7 Bie Sercve
1

. gy PAss / Seacity an:
186D ubscription Sers wih 1003 Substaplien bervesy
f . BET Sbsor ptlan Sersiges w0 Subudpter Servie
(4ot TV VAN OnOprant ) Valra O Deirand 1
e 42 s«.mmm, Iprcirum buect W Gmded
fupel D™
trdes g ” ui
e Vaindy Pass/ bpacian Sefay
mesbgal e Dlsegran Satard TV *Sorts mSetec ‘A RziLay
WV Gold srenalin Premem Inteeiatizna! Premem
sentiey Texinan Varsty Pasir Drc nace 148 452 Virkary San £ D26z Smae
Tl s = == = .
s Vi Ot Bl "irdta On Danand %& \AdeaOrDemsed
s 0K : lniernaten o Prorem 1552 lnternat ol P
teols Yebea O Claru] - .‘?‘” = !?’."".“!.'-“"“.‘:L e
it o T j
il g Pesd Wharast ity ¥ess 1O ) M YeayPrisly Faa?
“Liqudstun Chungl far s ! e e AP0 MaratyPars / Speciem et
e Sendnd 1V DT 1 4,635 Szrdad TV, D Free )
Lo M Video On Depnard W dwa O e and 800 YdeOnlimard -
leqm tanetyPasis g Lerd - g A/ bnfani -
Wanhandic Subren Suisies 1628 subsnphon Sehvces
Maediandly ¥ideo On Derrsad Vidde O Dvrani] 1877 Vo CaQewrind
wAYTY _ HG P €Nz HOZns
tai Liten Gemax Pracran 5% CraniPremun
l-!::d“nﬂ Lal 235 =
Maiegzs _ R LT _: .
631 HOPow
Wl DT

smn Favs 7 Subscraisn Saret w0 £z spv-m'sn Subare ;w.mmm

THLEHat sl Vadiety 2135 * Dixi Tier § 306 Vawty®ist/0gTa

paudfune torw _ i+ e /Oy ted B pekens Oy Te2

LS Dorext Ko b WAl toun fan/ Skvector tmes TN Sparh P £ habrpi b et

[ 1 . S I LT T R 53l Gt l‘u--ww
e wa _

Ihtae aban - £ ST

LA AT il =
{hAsy 41 Vel O Bermard ey .
oo it WA

s Yades O Dmmind Sy & Tens. 407
@) u-dni_\:l__suuunqlm

B Madud TV O Teed

e e sy Tl
I WuriepPass /0 g T =
ng Wenary Pass S Dvg T §
W) Aamrer e
o e E‘E Mz e
=M,.'¢ma'\ranu- Deaand 'ﬁ’ s'm Vil Owmd
u.mv‘mn- Derard ki B Vs bnbemnd

B e\
he Vegty frind 0y Tar )
T U0 Sasbed TV/ S Sees

iy ben 2 gile |
Standard 1y 7 Sprtien e

k. M idas e Demind W Ve B4 Demand i
A Lo Py L s e Al A Rdsuston s T3 Jeoqa P s S gmaboun
INBA TV - K Ve dprenfOp Tl M2 Va2 iOp Fe
| N3 Uniwnnin = :;"‘""“"o"' Lhatrs *v;..twumfrauu«vﬂ
Wm =3 G40 S PV St et 84 04 Sombid TV g dreet '
- Y emaraes Rimam 157 T etrmdenditmim
"l[ﬁl e !trA-\I"J’leaull!lhﬂ S0 Benzed TV J Seneien Sebits
[ UTE ; T vwanmd WA Snbumbeet T8 Santad IV Sttt Salet




Your channel Iineup. Effective December 5, 2017. i

All the below channels are accessible with Spectrum Receivers, All NEW HD channels are indicated where applicable, Only channels 2-99
are accessible using digital transport adapter (DTA) equipment. Qrder your Spectrum Receivers to receive the entire channel lineup on all your TVs,

Pregramming Sapvier Current Channel Humber & Tier _ Hawlil Channel Humbar & Tir Prograrming Service Currept Chanmst Humber & Tiir Pewtt Chaang] Hambar & Tas
Hew Dnpaed Catds Heas 50117 Standwd TH /7 Sprcinm Salast Stabnecie-E 2 howePass Ssalecoe Promiun 103
TN Mtk e qig Yot s SpansPan /D T Sanfncore W 607 MowePass/ Sanbacous Pramum
fan : Day Timid Stantncoes Aciny- £ o M3 4 Winfncore Prermam
RS e o S ings O fre? " “arekrcer Mk Nows Pann S SurztncoieFramam  wdd Mavs Pasa/ Stanfocoit Premum
NHL Cvntesics T stansbas Sabewmonsenicss Moure 2 * SarErcaey Fromam S Mows Pavs s Slantecos Fremom
NHR Heteor U2 SportaPeti 4 Uni T 2 i Moerns SonatecsreWarne 651 Maow Pon s Sinibesie Pnnan
Nl 3287 VanstrPan/ Lo Tart SianiCncars SnDemard Bewt2a s Honrase Bumaan 01 Mav Piss,” Starséncose Prpmam
Ihehbhver i ELL DgiTe & Stanitpoare magenia - L Menli Pusy Hantncars Nemiun 406 Alavs Pk s Stabig,
tendadese 5 IS8 Sndwd TV Og T 7 Saded TV Oy T 2 N
ecaneasy 2 VaretyPavs /Dy Tl b
[ hyrgs Charnas v o W oy Latew Vicar
Qs Chest wie  LlseView Bd falieView oting Ve 69 LateoVew
oMty 41 VeatrPan 491 VmalvPa tnteimatiens! Freman VO intemalicns Pramar
Outgost Charr! 408 | Spor Pass/ Oy Riet 2 408 Sperts Pass/ Lo Ther 2 Standend TV Specium Suixdd N Standud TV/ Speelnn Seiecl
HOunar £ 35 Cremis Pomen L. W5 ChemweRemam v. =
Dutragedus Vides On Do wed WA VdeaOnDaond 136 Vidoo CaDemard e Vienr 4
Oreotien W VaalyPan /G Terl 187 Varlely Pans/ Dl Tae | el TV /Syt Slec Mt Lot 8 104
TUWN B 1S Uandad TV/Digifiel 68171 Standaad TV/ Do Tisr ) ) Stadard (V7 Dugs Towe 1 8 a3l
Qugen 1N Slandad TV / Sg<clium Select SO Standod TV Sprelnam el Varialy 7ens /Do Totr | BT
ot 2 A I Spans Pass/ Digi Tiee2 M7 SpoqsPan D T2 ot View 6 atiraVien
Pac 1203 A 181 SpunyPass 7 Qi Tier 2 W UgiMeez 0 . 815 UallegVay
' e Spen [ £ 176 SpensPagy s Digi Tier 02 LeaVew =
[ L 80 D SoorisPays/ Dy Tiee2 s Loty —
Pac Fhatene s _ WS SpensPent/ D2 1©
IO 37 10} FOoniTv? | tTlenanOonaces BT Latiee Veew 827 (reVier
[ iB span 9mll’:l|:| T2 8 SpisPan/ DT ? en L1809 SubicrphionSmen 1809 Subssiietan Sereses .
_ BIE FayPe ___ — ] TTENBNC 1834 Subnirgien Smices WM Sobierpran Sneces
&1 Pap-PerView | 4TENVatea On Demund 1808 Videw On Davrand 868 Vidwe OpDeruand
4 : B0 MaalyPays/Pap Py Vivw £ PapPeeVigw | Vet Pags, Spots Pans / D Tes 1 48 Vaes Py Spetts Pess / D Tiee]
Perthasse 2 05 Sycdpucn Senee = Subtcyplien Sarycnt Inlaimatarsd fremum W50 lesarealiand Frémam
1 Perthouse PRV 1933 Ssbseripllen Servaes Subseription Services ! Oy T 2 A8 O Tiwe 7
thle Villes On Dérrand 1804 Videa On Demend Vakea O Dernand _ : Srndrd TV S S A Ltes 23 211 Staidnd T2 pmviom e
MOA_ Iemotened Premham Irtema o Conemas Fiemam Coeman Pramum
Fhomu\fulh.lmki O3 Interaationsl Praainim T irkenatlenn) mmm Chrincndw Fae gt frem
itmbovenfypee M2 SubsapuenSeewy o S EpHEN S =0 = Seindand I/ Spactsm St wdad TV 7 pretann e w P Lire
Piaybay PPV 818 Silsription Srva u Subsriplion Semces 0 M Prameum IME Provacns
Parbey TV 1 Subrmipties Stven Swbsrrlption Sereen TMC Premaum 573 TAAL Premam
iPodoy Vakee OnOvwund 1810 VidvoOnDemerd tea i ) C Premlun 570,
thoblw Radn 1895 Intasnatkonal Premim Iripenateral Fremam ' ey T T
Poishe Aadyy 1580 teawnatlanad Premum } Intevnatisnst fremean vl :
atei - s 5/, — = SEudn TV Fdgrrum bt 8 Pactr 27 101, endind IV 4 gy e, P Loty
Promelime Video On Danind 103 K0! Vidoo O Dernénd i f 8es  Video Ge famand
Pubs, Accats 16,1391 Stacter TV/ Basle Serv xa WO Sharler TV Banc Sarvce Traval Cranne) Stacdad TV 2 Digi Tar ) 95 WS Suandud T, Do iee |
ove 159180 Starie TV, BancSene SR Sterler TV Baas e g |y Standud 1V / Sprctium Se W NMZ Steadud 1V Spacran it
vy 431 i . r o TV 90D Tuaddant s Intermationd Prarmemn e
ERALIa 1581 Inteinationg| Premum 1581 tnlernaiieral Fremesn TV A inematons 9,!,,‘“; 1522
TR e Tty 357 Lafioo View 857 LeinoVew IV Chie Tatuo Verw 2ty 3
PLAL 1807 Sobsalpbon Serices WO Subscriphicn Sarvaer IV iss i Ietunatlenl e pAfade Ry Dy
ey W Subscriplion Seerlen 07 Subrcrgica Sanses TVt Stardnd T/ Do Tia 2 W Sred P G-
MEAL aber I3 Derund 16 Video On Dermand 1806 Videa OaDnvand Ware Maen Pav tGp Cal i VA s Rt 2O e |
Rew 2 Channel ng 4 i Varcty Fosy ¢ G To T fobeey Irtermaliaes| A gmum i J
Rauagies 6 Dphez 827 DyiTwr2 VArenys Uit Wi tet
Penly W NeosrPan s Uptal Pl T diigi e ! e frivinates 3 Presaur, wh
B0 1Y W VaelpPass IO Pans R Viaty¥sss O Pasy D Tl W Inlein e Benan i .
Plipa it gun e Hewt o Inlesiiana e WI  trampns dRammn
v | R o R T Ml o il . teran 24 tetamieitbienur
RTH wie B 160 Irtemetera Premem Tl Pemem N2 wisatond Premesn
ATV W11 Inimnations Praimum 1813 letetnatenl Prumen Ttarma s Pt e
saIH WS Itsnsticesl Munsm 5 ietemaerna P * =
Schnge Chamner C U6 VareyPassDuTier? U Marery Pas e Ol T 2
SEC Nabwerk 364 St TV / Spvetrum Syl 53344 Stardud TV/ Spectnan Seiect i
SECQueflow diS__ Vanaty Pavs/ SpacinumSeect 79 15 Vit Pass/ Spestem Saleel 5
#5eend Lol rine . Lfew Ve e } Lo Vew T ma Clatko Vv .
Sl Au 1541 Dleenataigl Pronum lrtwigt wrs oo Lalis Views a5 ilisa Vs
hap Zeall A2 Stowdad TV Spactrom Selecl 494 m,.gwwzspmﬂr_.. St iR Sl 99 Lales Ve G
Shop o212 - mspesion ) 467 Stendsd TV Sphdim Seind ‘ LatpaVen 911 LireView
o e d6s S oo Salect, 85 ) . 583 um.nv.-..
“\pg'?lllhl_;unlﬂg_ 486 Steedzed TV £ Spaclium Sslect. dds sw-d;-.iw.rs;uam St |
483 Stendard TV, Speclaim Seloct 488 Shendwd TV / Spccium Sclect |
551 _ ShoalinsPemum 551 Showtims Mt b — ]
ot ] " e 280 SesteecPieiem . dawasntnavelss ¥ TV bsperal? tna View 85 TVemEsparcls uu«m«
55" Shoalime Premum 555 Shuwlens Fremium I M aaty Pt/ Oy ] M Vaerdy Pais/ Dg Tl
g s L - Bl ot b & o UM St IV St S W Patleee 23100 St T Sorctnem St Pssk i
Sleratane Exlreme £ S84 Shoalim Preeium S5 Shovdine Piamam i 403 Vaaty Past/ Specinm S BN 2G3 Varely Pars / Sorcinm Seact
Shaature Esdreme - V¢ 562 Showtums Premen Se2 Showigie Frenum i Sl Stendud TV Dy a2 S0 Sednd TV OpTmz
Shewllry Farity Zenw € TS T o L, PO B3 Shoptmeliann ! Y Vst Dy W verely st i Fard
Skl Forlp Zome = S8y Shoadies Feembam Ska. Showl mePrrmiam ) IVenEsomsl FLalaa Vaw M TV enElparel Lateo v aw
Shorntire Pt - € Shosteme P enim S8 SlhranmeFremum ' 0 LnoVien i 31 lataeVirs
Sliratone bedd ‘W = § Lhomtemt fuzmen ShY, o (Ao Tnt Prtmnn, 3 W Subscrgvee Y ans WY ShRepien Sars
Shaatbnz On DI S50 Sheatime Prepim 5 1Yo On Oemand Videa €0 Demind WiE Vs OnUemend
1£huntens Showcase - 2 551 CH - SR pdscy P LoV B4 tuiwe due
Eghoratiny Sivmtare - VY, S8 Showling Premern K 561 Shostin Pndum i 2 WY Stadad TV 4 Spactean Select 6177 Sndand TV, S
Shaatima Tus - € 352 Shomtme Premom $82  Showtems Premim ; W7 Abaie T et St VT arten FY g Ban Bermee
Sshaatuns B3 W WD Shoalme Arimen SE0 Snatin Pamian 1 V216 Tane T4/ Daws Sence i A
Shontane Ynen-t v 537, .. Sromten Prempy, 557 i 128220 Sane TV Roris Serce 22 N IV bave Senen
Shasare Vegmen W 565 Showte Premum S5 Shoatene Premen " Sraree TV + o Servka W% Uemiee TV, Bibena
“Erayesean Chapas W sy i) oo BRI DT : Standand TV 7 Speetrun Seleet 8000 Uandid T¥/ Sprtiam Selat)
“Seolle b HMJHWISFKtmmSAh(I 10T A TV Spretnm Selses 4 : B T S L S S
1 Ty en Esparod 441,051 TV en Espansl T s Ceate Starier T4, W Servae :z:n surter Ty Brin Yaree
Videa On Deinad _ w9 EVIRIHT - P35 R 1z, anerIV/BascSiyee
Vb O Dt Vabin£in B 1000 Vidkon lamen) 1213 S TV 2 Bae e
Sanclnm Mo P255 Yoo G Dt and Vit P353 7 Viedta e Damand €30 HodPins/ vdeo Diman V2 riennt VU5 Stamter TV Barke Sarece
Spzetrum News Capitsl Reglen Vartty Pass £ 831 ¢ Seer % VYA - Drady, 160 v 5 .
Spcttrim prems MY . ) ¥ Pars Gy 5 wvA Sy etk 3 BUS Stamen TV Bawe Sarv W
Sowctrum Kas 720t Tualla m ANTT rhiran botay T TV ¢ baws Smee 1246 Stanes TV / Gask Service
] BT HhaTY Bl W boa Sarce 1245 Saner TV Bise Smkr
31 LYY Sty 4 A s Sarvice
S5.0i6 e d TV Op T 2 Stanter TV O G109 Snte TV Bavc Smice
W06 Yedva On Démand SprerTV S 5o Su 1238 Stk TV ¢ Baewe Senvdn
35 Moty Pasg £ g Tt 5 She TV By Saiver 1255 Stame Y/ Qese Senvee
Ttz Precum 15D Ietwpaics el Prymam Aty 1D Stater TV Bar Lo 3G Staner V7 B Sl
Internnenal Pamum Gt ATk AR 101202 Stater TV 4 Baye Seree s V3200 Saner TV 2 Bt S
Stars Pymra e 1w WD Stane TV, Diss See W Sare TV - Base S
St Tramean U UueApan Viua-ica RLUCE Stnte TV fane Seive D120t Santn Ty 7 Basic Srrce
Stacr Baswaan ML St o 2 YRR MRty L1 Stane TV e Sanice YAl Starler 1V Basic Senve
muhumm T i 43t Proremsn [ eaA 1353 Stagier TV B Senvice 1250 Swner TV ¢ Dase Saimee
W Sarhean ST 2028 Stntn TV Sare Sarvee 028 Uarter TV Nese Seerie
SimsPonam o Dty - _ 13 hiwnatiees Bentan 1543 wetwemational Pramian
{54z n Bach e ] Siar Puemean
“Starg fay § e 584 SlazPemian S8 SterPemsun ‘
{31 N _ 580 StyrAanmm o SBU St Prewwr

To view your new channel lineup numerically, visit Spectrum.com/digitalnow.




Spectrum»

FINAL NOTICE
Your TV service is going 100% digital!

See important information below.

Dear Customert,

Thank you for being a Spectrum customer. We are proud to be America’s fastest-growing TV, Internet and Voice
provider, Our employees are committed to delivering best-in-class products and customer service, all at a great
price. To deliver even more value to you, we are converting your TV service to a 100% digital format.

You will be required to have a digital raceiver on each TV in your home by March 6, 2018. To help with this
transition, we will supply you with up to two Spectrum Receivers at no cost for 24 months™.

What is happening to your service?

Spectrum is upgrading its entire channel lineup to a digital-only signal.
This change will allow us to deliver you an increase in HD channels as
well as improve all TV channels with even better picture and sound
quality. In addition, we will be able to offer you a more expansive lineup
of channels, increase your Internet speed, and provide exciting new
products and services for you to enjoy—including access to thousands
of FREE On Demand choices,

Wha will be affected?
Any custormer who subscribes to TV service and connects their cable
line directly into the back of their TV will lose picture on all channels.*

What will happen to your current TV channels?

Some channels will be added, other current channels will be moving to
new locations and some channels will be removed, consistent with your
level of service.

For your convenience, please find your new channel lineup on the

following pages. It outlines the changes and will serve as a handy

reference guide so you can easily find all of your new channels.

If you would like to add channels, we offer great packages at great
prices. We will work with you to find the TV package that best fits
your needs.

What should you do?

If you have an existing set-top-box, digital transport adapter (DTA),

or retail device with a CableCARD on each TV you are watching,

you should be unaffected by this change. If you connect your cable
line directly into the back of your TV, you will need to order a self-
installation kit. You'll find all the equipment your TVs need to be 100%
digital-ready, plus simple step-by-step instructions so you can easily
make the upgrade in minutes - no technician necessary.

See the important notice on the right to learn how to order your self-
installation kit today.

Need additional info or help? Call 1-844-278-3409,
éNecesitas mas informacién o ayuda? Llama al 1-844-278-34009.

Add up to two Spectrum Receivers at no cost for 24 months* today, and
see how we are redefining what a cable company can be.

Sincerely,

C\Me\[mh QTIWH

Kathleen Gritfin
VP, Marketing Communications

IMPORTANT NOTICE

How to request a self-installation kit:

1. Visit Spectrum.com/digitalnow
today to easily order — it should
only take a few minutes (see back
for more details)

2. Call 1-844-278-3409 to speak
with a Spectrum Representative
3. Go to your nearest Spectrum
Store:

Schenectady

1021 Highbridge Road, Schenectady, NY 12303
Monday thru Friday 8:00am - 7:00pm
Saturday 9:00am - 5:00pm

Expanded Hours

11/6/17 - 03/18/18

Manday thru Friday 8:00am - 7:00pm
Saturday 9:00am - 5:00pm

Pittsfield

4 Federico Drive, Pittsfield, MA 01201
Monday thru Friday 9:00am - 6:00pm
Saturday 9:00am - 1:00pm

Expanded Hours

1/13/17 - 3/18/18

Monday thru Friday 8:00am - 7:00pm
Saturday 9:00am - 5:00pm

Colonie Center

131 Colonie Center, Albany, NY 12205
Monday thru Friday 9:00am - 9:30pm
Saturday 9:00am - 9:30pm

Sunday 11:00am - 6:00pm

Expanded Hours

Nn/13/17-3/25/18

Manday thru Friday 9:00am - 10:00pm
Saturday 9;00am - 9:30pm

Sunday 10:00am - 6:00pm

ding obligation to Chartor. *Standard rotes apply alter promotional period ends, Standard rates

Oller oxplras July 4, 2018. Oller valid to qualified residential customers who have no
will apply lot installalion, taxes, fees, surch al Hlitienal b 220

using their own Uigital equipmant, such as o QAM tuner, will not allow lor continued viewing of cable

channels; a Spectrum Recelver will be raquiced, Channol and HD‘prSgram;llim; avallability based on level of seevice. On Demand progratnening vatles by level of service; pricing ratl

scheduling are subject ta change. Service Is subject to all applicable servica terms and canditions, which are subject 1o change. Services not avallable in all areas. Restrictians may apply, Call far

full details. 52018 Charter Communications

21882 DM #2- 2218 - RES|-B- PITTSFIELD, MACUTA14



Order your Spectrum Receivers online today in just

4 EASY STEPS

Spectrum.com/digitalnow » Phone number  * Last name

It's easy to order your new receivers. The process * ZIP code » Email address
should only take a few minutes.

andl o 8 Rt & s
Select the number of Spectrum Follow the online instructions
Receivers you are requesting to finalize your order

Orders are typically delivered in 3-5 business days.

— GET MORE ADVANCED SERVICES AT A BETTER VALUE —

i i

SPECTRUM TV" SPECTRUM INTERNET" SPECTRUM VOICE"
THE ULTIMATE TV EXPERIENCE FASTER INTERNET RELIABLE, UNLIMITED CALLING
+  The best picture quality with the *  The fastest Internet STARTING * Unlimited calling in the U.5.,
most FREE HD speeds available for the price Canada, Mexico, Puerto Rica
»  FREE On Demand movies, = FREE Internet modem and more
shows and Primetime favorites - Unlimited bandwidth with +  Keep your current phone
«  Watch live TV anywhere in your no data caps or extra fees number when you switch
home and on-the-go on your *  Noadded taxes or fees like the
portable devices phone company charges you

On March 6, 2018, Chartor will stast Mcrfptinm!ho Basic Service Tier ollaring on your cable systam. Il you have a sct-1op bor, digital transpart adspter (OTAY, or 3 retail CableCARD
deviee connected (o each vl your TVs, you will be unafiected by this ehangs. However, il you are currenlly roceiving the sic Service Tier ollering on iy TV withiout digital
equipmant, yau will tose the ability to viaw any channels on that TV, 1t you are allested, you should contoct Charter to atrange lor the equipment you tieed 1o cahlinue recelving your
services. In such case, you are entliled to receive equipment at no additianal charye of surviee lee lor a limited period of lime, The nuniber and lype of devices you are untitled to
recaivh and far how Jong will vary depending on your siluatien, H you are 3 Basic Service Tier olfesing ustlomer And raceive the servize an your TV withaut digita! equipnient, Charter
will provide -G:u up to two devices lor two yrars (Ko yaars I you also receive Madicald) 1t yau subscribe 1o a higher [svel of servica and tocelvo the Basic Service Tler offering on a
secondary 1V withoul digital equipment, Charter will previda you one device for one yeat. You ¢an leatn mare abaut this equipment ofler and eligibilty at Spectrum.com/digilalnow
ot by calling 1-844-278-3409, To quality for .u‘:r equipmant al no additional charge o setvica lee, yol mudt rzquest the equipmenl between Fehtuary 27, 2016 and July 4. 2018

and satisty all ather eligibdity requirements. TV: Programming may vary, Channels. Tiers and Pmugmg subject te chanze Sedvices not availible in alf areas. Digial set-top boxor
CableCARD required La vidw programming channcls. Digital sel-tep bor requited to view PPV and On Demand Prﬁ%l'-lﬂ"ﬂi"l% (whete avditable). HD copable equipment requiced to
view HD programming (where availabie). All pmfmmm;ﬂsm;y nol be availabile ta CableCARD cuslomers. All service levels may contaln channels with sante R-rated peogramiming,
which can he blocked using the Patental Cantral featlure on your on-screen ﬁuldn_ Account credentials may bu requited Lo strcain samie TV coment enline. INTERNET:
Availabia Inteznet speeds may vary by sddross. VOICE: Unlimited callng inchudes calls within the U.S, Canady, Mexico, Puerto Rica, Guam. the Virgin Islands end more, Taxes and

faes included in prico. 212018 Charter Communications.




Your channel lineup.

Effective March 6, 2018,

Spectrum»

All the below channels are accessible with Spectrum Receivers. All NEW HD channels are indicated where applicable. Not all equipment supports all
services. Order your Spectrum Recelvers to receive the entire channel lineup on all your TVs,

PregrammigSuie  Comsi ChmmlMamber b T
15 antae £ YT T el el

1Akt 38102 Suefd TV Spetramieas M AUstrine
inn?m.: 1551 Weerdaeoe Ramam

Y | 533 Cremie i

Actaniba Ve WY Covas Bamart
faditOibemed ) fduipin e

Al 108 Kt Ty ey e 2 Pnii

R L) Yty Pass /O "1 2

tAnmal Plaset == Saded TV Dw el
“Antena 3TV Inlen gt Ltvia YiEw

PACaby - 1612 lpmaloul e

1asmaL : 185 Past 7D "]
Faes Seies R ot Expettal/Lata view

{axs v 5 e Depfarl

HAYMSPOUTS 957 LavoView_

209 v.nr,: Pass /Do Tt
|ln s,...unnfd-s T2

'\n.ru ng Fapstal

are R St Ty bt bors % Antany
isvuTY Al Digi et 1

leimang . W2 e _—
"Mruca 27 2" LiroV

BLE eaVev
AW Lkeuver

§5h LalraVier
32101 rdnd TV “Siver e S WA Lutey
91 Latna Viee
35 SponPen
1401 Iatunaione Primom
WF__ Va-Telp'u\.' DT 2

ancontletaonl
e Hetwen (5A7)

AL ey tm Op Tt »
4 01 u-dnrvfwm—mhw-
A Ve bpsa/ nna Vs

' iy

k;&‘!ufwﬁ

lp-i.-hw v\#u-:w

le3ran)

(e gt s
ek

1€ bog e Vides 00 st
Coviy
CePalcts

[Betes s

T I leas/ Yo
"
A
w)
D wp Char 430
By Chomead Vg On Demeand | Jod
(g Charpnt Wit 2}
xp.,.\,l.q.;mm.hlub ) zm‘
;Dunend

G280 e Rad0 Wit aranAdSe e
dANE Widad IV g lees R Malria

VB! St TV R e
Mo raves

us r'-mflh T LLITe Vo
i

i Whvﬂv'l

591 s
59

593 i xRemum

53 £ Prwnum

596 (LR

Isn Mmoo et
W'Ivtwwa:lzr

iEtNCaTge B

) uu.uwi\p--a S

T Y Sumding TV Somstnam Sddecl

ului L

51 Interaatonal Premasn

213 ClenidRarivn i
o Cremuy Pemun

Iiad Sabiseriplion Sacceas

EX sﬂn-wwm e e

Latno Vigw
_ Latho View
WO latroVew

T h-didﬁl'mi&r;sm:r‘ =

W9 VantiyPassC
pise nupmspuuhu in;- T 2,
Latna ¥

) we eruﬁfw Tiar 1.1 e Ve

L 1951 Stantwd IV Wavnantean

487

a8
WIT et 2 P
A1 Lites en

Ma ‘ﬂ‘“"‘

E3)  LotemView

nView

32261 Jurdrd Vi kwuantee Mileon g
l.ltnn"urv
Sparti Pass. Viriel
laemman Aemnr
W2 Vaartreil Te?

44Tt |

41 105 fasedd 1V £ Spmtrum Solect
24wl S /Bgi T d
“u bl

L1 i)
I Wemedna

i D) el TV ipaemm e ot e

. m V--r 1 A0 Tq‘.
T Mandes v

N7 ey dns i fe 2
28 319 Veded
52,225 M 197 B Srrte
WM Mwled TV B Bariica
Y Wy P um-u

23
W) VidepOnlie=sed
v dal ety u!«(h
W L Ve
7 Leaves
w...q.h\uu Twi

Tdealios s/ siraViea
ey en

Vaaighii O Tod

. lilra. . —
R

7 Téanlufia) etea v es

W Vel Dy

1 wmat it e

UE Ml A

ML winnMErd Amw

&1 i Ao tins W i teed

A fremium
et
o’ Nsry

303, SeorsPass /B Tr2
57Dl Tooe 3

T a0 dame

Vamtnd 17/ fynteam 4 Pt

0% by Pt

B unna

B gan!
Foasun?

o Mgeat ke L Cmard”

|&

0o Ernea]
IW“\’

her wramel Acdtis
B8

etra Caenie!
admach Mgwed & Nyt
R S

“BOZ-E
EO ;N

b Vamdy €
MItaeh W
A0 Fany ©
R

3 zlﬂ”ﬂﬂ\\fdmonwd

TR Y
s A il
“thet TV ¥ided O Dureart

g O
HE% iden On Dereatd
A o Dl

nort

Huwelry Tewon

Tweaith Lite TY

oty Veden O Lrwend.
/e 0K

Jgdtyle ey DnDemand

T dehime :
Ldpiime Fosl Womnany
Laa'dotian Chanrel
i

L B Wbz Ton Dumiaeed

ey o Vi - £

By inol

LULE O P
A Hetmed
AL Sirila Tone
AN Dt ick
£

' Mvpias

Mpeth Video 0n Bemand

Sandud T4 Sorstnm bewct S LN

i oy Piay f Dug Tkt —
Yodid TV/ Soxtinm Seer, 2 lin bima

42,182

MY Werhpen /ieoVes T e e

o B T bnan edest 08 Amadand To f dowetigat: Salact

m - Seaty Pasi 2 Cw T 7

PV Ners O 51 NenPar Ty te. J

W mpoeh PR G Tee ? 4 fpem by DpTe

4, Sonfan N-lmsdlwhn iy M\rm.h'nrlumwn-rm
551 _Llteaies LT I R ) —

51 IWar Dot/ Lt Ve e TVeslpeteir Lara Vs

L1} WJ Cried Ve tom  Shok !u-H'!-f Sentne=tewt
« et b S EgTar l i RanbmiDgTal

53 el TV ¢ Soettiam et TN A Dl IV fpapnam Sy
ol vaw by tal AW veert Gyt

4 Vi T Deend Dumand

I\ o]
Wi

o

&30

W
Tl

3
517
519

s

at i
& "~

"
2
P 5-1&

il

R

N
18 199
E)
nit
1552
1007
ERL

1630
LR

(31}
"
03
prail
X
ar
REESEH
(S
540
518
L

g T e

LB Tad

St IV * gt Tt W R G
Vauety By /g Ter)

Ll 17 atom dam 4 s L
Vi Pt ¢ BErnan byt
Lsadiad IV 7 Sperrim wwheey

w vt 'A.l;_‘.‘.u‘
CLBIT Yoinn Paid Seniues brag
A% L TV e b
-'n'-m'b'pl

W el A
i e Ligadel # dpritnim Sales s1an :v.-mm h—J-er
LateaVire I Ltea;
Ma ity hﬂ.’ Serum ot A Valdty B/ Spatean Saed
1} alyackir d frievior s/ E) | RSgNS Rl

Ietgenati 4 Prbsaen
aind 1 100 Tad

181 Wnteestoral P
M8 andel TV Oy

P P it 9 e i d LileaView
horle Sarecs 1381 e Py Bave S e

7ty Tet LT e tGy el
P Speeman il gy :'-olr?.ru- g Sen I

5""-1, "l‘:\d S et B [ -:1"«.-... * gy tnas St W
Nl . A P alag e

VeI Pygran Sil

HE Pravtm L

(LR 51 HAC Premisom

g g L WS HEQRenesn B P

1B st - 512 rgOPmuan

H prp sty B M A

HEO Premvain )  HIMwiim

HEO Pramem
HEO Fraroman

Salet '-’fﬁ'ﬂ_u\\l-' » Mlldw ALY
ttindard “‘flﬂﬂ"dl-ﬁo .'l [N

)
ul«wtww-.mw “q S8 Leegidiv, wwh‘«
St 1Y, WA 1Y e T T 280 Matur 1Y, Ve d IV 300 Seree's

2 Ltarrgoa i
Ol A% Vo On Dimen
B
1 Dy et

udl Daur2

. Va g Spaddim Salent a1 461 Varlgiy 7o * Spacinn el

ol TV T inrn e b Ansbisos 02 30 Soomdird TV fuacs saSeiss M Puniea

Intungueral Pperior 1832 Imesatens Fremon
Viararty M1, 7 Base Servee 188747 ety Tass s Bain Senner
Ma sy Pais /BT 2 ayy wm,m. 20T 2
Vitdes Ot Qs = . FODO Ve OnDwndnd
Intetnatonal Premum 1552 Imieeallensl Premam
Videa O Dt 007
Soedn | TV /S5 tipm Sulact 2010 Siandad TV -Ws-\.u
W
e
Stanbad 1V g T 1 ko0 Siaodad TV/ g ed
Videa O Dapand) ... 390 vonOnDnnad e
W Vemay s/ D
) 12
FRWRN anl.u-\l wr
HO Pass 4 B Tae 2 202 _
Cinermas ratran $%  Cosmcharim
| #rgiva Y dcaVer
HO ey LA Emf
Ui 2 [T ]
Shatrgran Sprves M0 trenplion Sersices
et nyn =

Varaty Provs LETer1
Sparts Pass / Plgi Toer 2
Whcrpton
Creas hrears
Ciernss Premum
Gt Framim

FnefgFas s Dafan
 SpersPas /D4iTar 2
Subscrotion
Cavemis Premun
Conemis Parum

Videa € Demand

-H.'mm‘nannDﬁdeu o4 vawdy 306 -
Mo Ve dKd w01
I 48 201

ENPN Cutge b atie T Spones/Ug e d oty
I3 e ot 394 fports fas Dy T wiv e Varety a3s 7 Dipi Car 2 VO VedgtnnsOgTe
Eaan Catept Libia 3_9'5 tports s/ Gl T T MV e ‘ W6 My Pas/ D Ter 2 ﬁ7=zsa \-a.o.lm.n‘ﬂ.-. —
e L L 9 DUk s 5a DT l-.mn " Var sty Passf D Ta 2 ng Vet 1Op el
|LarrLoduge Lona £ m.mm/u.,lruz 397 SptsPess/CuiTia Watvandy) el 843 tacaVew LM e R
st Lt B spebn Ol WY e P /O . . Mustee IS0 Mischoe PARN, Wina Chaik
(ch.lq-blu F 399 n fpam?m/ Dy 7 'Mn.;clu-uw.!muru.mmd _EN Vidro O Qrmand. sy Vidio Gn Domand
Dt 40,950 [enliptel {0 TV lmvatian 46070 PV a8 Tahad £ O Lo Lialow Ve Veaveda ol S Vil Smanind e
B2 Gaal Ve 7 Datems Bastw M Seodean/ D Tine M e feiCe T L N o WAy 9 eeeven ~ Lotruviey
B 2 Ve Pm/Oe Tel Gl TN VmanresZOw T T VasyPas/DgTart
= n )_:] il IV Sputiam et st en? U og ape 1129 Stapidad TV Sprctium Saheet 820 Saedad TV 7 Saatioun S
3007 Vanewy Pasas Dl * Vasir s /O T i b raip e Vel O 1008 Videa Un Demand T ot vdeoGnDamasd
rl  AdimMes unv.m e e G
taaes Vs (7 'et!.-wl'm L\d‘“ alirptan b iy ni Sukar pran Semv e
Mu' Hrdr ] TV B wne ! vmam Bt HEATY W Vaety foss S DTt | i W Ve P D fe
P2l vandard Snuum\ktr 70 460 Standaed TV / Spwtre Sair MEC Unfyerga A8 T e Espatol F DI Tt * Lilna Veew 394 "y en Ergapal 2 DNgi Tiee | Latro Y v

Wnbabo/itaves WY T ebpid/(rmVas

2.76-82 - DM #2 - 22318 - RES|-B - PITTSFIELD MACUT 314




Your channel lineup.

Effective March 6, 2018.
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Attachment B




Auto Call Scripts
(Lee—11/2/17 and 11/22/17)



2017 All Digital Auto Call Scripts

Residential Phone # variable: TWC Markets /BHN Markets

TWC 1-844-278-1927
BHN 1-855-890-1101

Residential Auto Call #1 T-33
Live & Machine Answer Script Message

Hello, this is Spectrum, your cable provider, with an important message. We are upgrading your TV
service to a 100% all digital format. This means you will be required to have a digital receiver on all of
your TVs. Please look for a letter we recently sent to you for important information regarding this
change. Oryou may call 1 XXX XXX XXXX. Thank you for being a Spectrum customer.

Residential Auto Call #2 T-12
Live Answer Script

Hello, this is Spectrum, your cable provider, with an important message. We are upgrading your TV
service to a 100% all digital format. This means you will be required to have a digital receiver on all of
your TVs. Please visit your local Spectrum Store today to pick up your equipment. For more information
“PRESS 1”now or call 1 XXX XXX XXXX. Thank you for being a Spectrum customer.

Residential Auto Call #2  T-12
Machine Answer Script

Hello, this is Spectrum, your cable provider, with an important message. We are upgrading your TV
service to a 100% all digital format. This means you will be required to have a digital receiver on all of
your TVs. Please look for a letter we recently sent to you for important information regarding this
change. Oryou may call 1 XXX XXX XXXX. Thank you for being a Spectrum customer.

Page 1 ofl
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Bill Message Script
(Lee — Approx. 11/5/17)



2017 Ali Digital Statement Message Scripts — Resi

Residential T-30 TWC

Spectrum is going 100% digital in your area. We are upgrading your TV service to 100% digital to bring
you better picture quality, more channels and great entertainment options. Starting on or about
[[month day, year]] all channels will be delivered digitally and your television will require a digital
receiver in order to watch these channels. For more information call 844-278-3408 to learn more about
how to receive your equipment.

Charter serd 100% digital en su drea. Clientes de Spectrum, estamos mejorando su servicio de TV para
que sea 100% digital y asf brindarles una mejor calidad de imagen, mds canales y excelentes opciones de
entretenimiento. A partir o alrededor del [[month day, year]] todos los canales se transmitiran
digitalmente y su televisor necesitara un descodificador digital para recibir estos canales. A fin de
obtener mas informacién, llame al 877-906-9137 para conocer mas acerca de donde recoger su equipo.
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E-mail
(Lee— 11/14/17)



See important information below. View as web page

Spectrum

YOUR TV SERVICE IS GOING 100% DIGITAL

Dear Customer,

As we detailed in a letter recently mailed to your home, we are converting your TV service to a 100%
digital format. This change will allow us to improve all TV channels with even better picture and sound
quality.

You will be required to have a digital receiver on each TV in your home by December 5, 2017.
You may be eligible for a special offer on the equipment required.

What should you do?

» If you have an existing set-top box, digital transport adapter (DTA) or retail device with a
CableCARD on each TV you are watching, you should be unaffected by this change.

« If you connect your cable line directly into the back of your TV, you will need to order a self-
installation kit. In it you'll find all the equipment your TVs need to be 100% digital-ready, plus simple
step-by-step instructions so you can easily make the upgrade in minutes—no technician
necessary. You can easily order your self-installation kit at Spectrum.com/digitalnow. The
ordering process should only take a few minutes.

ORDER NOW @

Need additional info or help? Call 1-800-892-4357.
¢ Necesitas mas informacion o ayuda? Llama al 1-800-892-4357.

Sincerely,

Yhln Gl

Kathleen Griffin
VP, Marketing Communications

® 2017 Charter Communications. All rights reserved. | Privacy Policy

This message was sent by Charter Gommunications. Please do not reply to this email as this email address is not monitored.
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Newspaper Legal Notice
- The Berkshire Eagle
(Lee — 10/26/17 and 11/22/17)




IMPORTANT INFORMATION
ABOUT YOUR SPECTRUM
CHANNEL LINEUP
Communities Served: Brunswick;
East Greenbush; Nassau; North
Greenbush; Poestenkill; Rensselaer;
Sand Lake & Schodack, NY, Great
Barrington; Lee; Lenox & Sheffield,
MA On or after 12/05/17 Charter will
start encrypting the Starter,
Spectrum Basic, Standard, and
Spectrum Select Service Tier
offerings on your cable system. If
you have a set-top box, digital
transport adapter (DTA), or a retalil
CableCARD device connected to
each of your TVs, you should be
unaffected by this change.
However, if you are currently
receiving the Starter, Spectrum
Basic, Standard, or Spectrum
Select Service Tier offerings on any
TV without equipment supplied by
Charter, you will lose the ability to
view any channels on that TV. If you
are affected, you should contact
Charter to arrange for the
equipment you need to continue
receiving your services. In such
case, you are entitled to receive
equipment at no additional charge
or service fee for a limited period of
time. The number and type of
devices you are entitled to receive
and for how long will vary: If you are
a Starter or Spectrum Basic Service
Tier customer and receive the
service on your TV  without
Charter-supplied equipment, you
are entitled to up to two devices for
two years (five years if you also
receive Medicaid). If you subscribe
to a higher level of service and
receive the Standard or Spectrum
Select Service Tier offering on a
secondary TV without
Charter-supplied equipment, you
are entitled to one device for one
year. You can learn more about this
equipment offer and eligibility for
Residential at Spectrum.com/digita
Inow or by calling 800-892-4357, or
for Commercial at Business.Spectr
um.com/DigitalNow or by calling
855-890-1101. To qualify for any
equipment at no additional charge
or service fee, you must request the
equipment no later than the 120th
day after the date your service is
encrypted and satisfy all other
eligibility requirements.

10/26/2017



IMPORTANT INFORMATION
ABOUT YOUR
SPECTRUM CHANNEL LINEUP

Communities Served: Towns of
Great Barrington, Lee, Lenox,
Sheffield & Stockbridge, MA; Towns
of Brunswick, East Greenbush,
Nassau, North Greenbush,
Poestenkill, Rensselaer, Sand Lake,
Schodack, Troy, NY; Village of
Nassau, NY

On or after December 5, 2017,
Charter will start encrypting the
Starter, Spectrum Basic, Standard,
and Spectrum Select Service Tier
offerings on your cable system. If
you have a set-top box, digital
transport adapter (DTA), or a retalil
CableCARD device connected to
each of your TVs, you should be
unaffected by this change.
However, if you are currently
receiving the Starter, Spectrum
Basic, Standard, or Spectrum
Select Service Tier offerings on any
TV without equipment supplied by
Charter, you will lose the ability to
view any channels on that TV. If you
are affected, you should contact
Charter to arrange for the
equipment you need to continue
receiving your services. In such
case, you are entitled to receive
equipment at no additional charge
or service fee for a limited period of
time. The number and type of
devices you are entitled to receive
and for how long will vary: If you are
a Starter or Spectrum Basic Service
Tier customer and receive the
service on your TV without
Charter-supplied equipment, you
are entitled to up to two devices for
two years (five years if you also
receive Medicaid). If you subscribe
to a higher level of service and
receive the Standard or Spectrum
Select Service Tier offering on a
secondary TV without
Charter-supplied equipment, you
are entitled to one device for one
year. You can learn more about this
equipment offer and eligibility for
Residential at Spectrum.com/digita
Inow or by calling 800-892-4357, or
for Commercial at Business.Spectr
um.com/DigitalNow or by calling
855-890-1101. To qualify for any
equipment at no additional charge
or service fee, you must request the
equipment no later than the 120th
day after the date your service is
encrypted and satisfy all other
eligibility requirements.

11/22/17
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Website Notice
(Lee — starting 10/24/17)
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Online Ordering
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Video on System
Sample Slides
(Lee — starting 11/3/17,
force tune starting 11/14/17)
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Video on System
Slate
(Lee — starting 12/5/17)



wnJjoads

'SUOI}eDO| [auueyDd Jo 11| 919|dwod e
10} mou|elbip/wod wni}dads mmm 0] ob asea|d

‘UOI}ED0| M3U B 0} PIAOW Sey [auueyd Ssiy|

‘leubIp ||e MOu SI ¥J0M]aU S WiNJ1DdS




