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TELECOMMUNICATIONS & CABLE

Sandra Merrick, General Counsel and

Andrea Nixon, Secretary

Massachusetts Department of Telecommunications and Cable
1000 Washington Street

Suite 820

Boston, MA 02118

Re:  Request for Investigation by the Department of
Telecommunication pursuant to G.I.. ¢, 15 9, Section 16, of
the telephone service quality of Verizon New England, d/b/a Verizon
Massachusetts, in Warwick, Massachusetts.

To Whom It May Concern:

Enclosed please find the Complaint of the Town of Warwick’s voluntary withdrawal
of the Complaint without prejudice. I have e-filed the same at dic.efiling@state. ma.us,

_ I hereby certify I have this day forwarded a copy of the foregoing to Verizon New
England’s attorney, Alex Moore. :

If you have any questions, please contact me at my office.

Sincerely, .

cremia A. Pollard

Ce: Alexander W. Mbore, Esq. /%QAO/{A(‘ ! i
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THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

D.T.C. 18-1

LAWRENCE PRUYNE, DAWN MAGI, )
JIM ERVITI, IN THEIR CAPACITY )]
AS THE BOARD OF SELECTMEN OF )
THE TOWN OF WARWICK, )
Plaintiffs, )
)
)
)
)
)

V.
YERIZON NEW ENGLAND, INC.,

Defendant.

TOWN OF WARWICK’S WITHDRAWAL OF COMPLAINT WITHOUT
PREJUDICE

Whereas, Verizon New England, Inc. (“Verizon™), has proposed a facilities
improvement project that may improve and/or resolve the service issues within the Town
of Warwick.

Whereas, the Town will need to assess whether upgrades proposed by Verizon

improve the service quality issues.

Wherefore, the Town of Warwick hereby withdraws its Complaint without
prejudice prior to commencement of the public hearing scheduled for April 25, 2018,
pursuant to 207 C.M.R. 1.04(2).

Respectfully Submitted,

LAWRENCE PRUYNE, DAWN MAGI,
and JIM ERVITI, IN THEIR
CAPACITY AS THE BOARD OF
SELECTMEN OF THE TOWN

OF WARWICK, Plaintiffs

By their Attgpey, " /
L i
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“MIA APOLLARD, ESQ.
BBO # 643382

Hannon Lerner, P.C.

184 Main Street

: Lee, MA 01238
Dated: April // , 2018 (413) 243-3311, ext. 1




CERTIFICATE OF SERVICE

I hereby certify under the pains and penalties of perjury that I have this day served by
email a copy of the foregoing upon all parties listed in the Department of

Telecommunications® service list for D.T.C. 18-1 Al g
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.';:;;{-"' L ’{ /
Dated: April L, 2018 / feremiaA. Pollard




