Denise Willtams
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Richard J. Kos
Mayor

City of Chicopee

17 Springfield Street
Chicopee, MA 1013

Dear Mr. Kos:

Enclosed. please find Charter Communication’s (“Charter”) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s (“FCC"} rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the

Form 1240 are the result of certain external costs (i.c.. programming. channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

1f you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectfully submitted.
Dgyused(ﬂdtkham

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 2™ Floor, Stamford, CT 06901 T (214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Chicopee

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $16.99 $18.16 $17.99
Broadcast TV Surcharge $7.12 $8.96 $8.95
FCC Regulatory Fee $0.06 $0.06 $0.08
Tota! 1240 Rate $24.17 $27.18 $27.00
Public Access Fee (Cul of Form 1240) $0.52 $0.52 $0.52

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN; Added Daystar & Catholic TV

Projected Period:
Unknown as of filing date
3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1; $8.5177
End of the true-up period 1: $9.1552
Beginning of the projected period. $9.1552

End of the projected period: $10.5106



Federal Commtunications € ommission
Washington, DC 20554

FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Calle Operatar:

Approved by OB 30600685

Name ol Cable Operator
Charter Communications

Mailing Address of Cable Operator

400 Atlantic Street
City State ZIP Code
Stamfonl CcT D601
YES WD
1. Daus this filing involve » single franchise aatharity aml a single community unit? X I |

11 yes, complete the tranchise authonity information below and enter the MAGOSY
associated CUIN number here: o

YES e

2. Does this filing involve a single franchise nuthority but multiple community units?

IT ves, enter the assoctated CUIDs below and complete the franchise authority infermation at the bottom of this page

na

3. Does this filing involve multiple franchise suthoritics?

IFyes, attach a scparate sheet far cach franchise authority and include the following franchise authority mformation with

iz associzted CUIL(s)
Franchise Authority Information:

Name of Local Franchising Authority
Chicopee

Maling Address of Local Franchizing Authonty
17 Springfield Street

Cily State Z1P Code

Chicopee MA 01013

Telephone number Fax Number

413-594-1500
4. For what purpose is this Form 1240 being filed? Please put an "X" in the appropriate box.
a. Onginal Form 1240 for Basic Tier b
b Amended Form 1240 for Basic Tier
<. Original Form 1240 for CPS Tier
d Amended Form 1240 for CPS Tier

TO
5. Indicate the one year time period for which you are setting rates {the Projecied Perjod). L 211y I 1/31/20 —| (mm'yy)
TO
6. Indicate the time period for which you are performing n truesup, |_ 10/1/17 I 9/30/18 ] {mm'yy)
7. Status of Previous Filing of FCC Form 1240 (enter an "x" in the appropriate box)
YES NO
it. Is ths the first FCC Fortn 1240 filed in any junsdiction” XN
b Tlas an FCC Form 1240 been filed previously with the FCC? | .
IFyes, enter the date of the most recent filing | | (mm'dd yy)
YES NO

¢ Hasan FCC Form 1240 been filed previously with the Franchising Authority? hY _ I _ ]

If yes, enter the date of the most recent filing

Fage 2
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IFederal Cosmmunications Commission % pprovel b OME BRSGLiaEs
Washington, DC 20854

8. Status of Previous Filing of FCC Form 1210 (enter a0 'x” in the approprinte box)

YIS )
4. Has an FCC Form 1210 been previously filed with the FCC? I |
I yes, enter the date of the most recent filing | | (mmddyy)
VLS NO
b Has an FCC Form 1210 heen previousdy filed with the Franchising Authonty? I |

IT yes, enter the date of the mosi recent filing: | I {mmddyy)

2, Status of FCC Form 1200 Filing (enter an "x™ in the appropriate box)

YES NO
a Has an ¥'CC Form 1200 been previously filed with the FCC? l _I |
Iyes, enter the date (iled :l (mm'dd yy)
YES NO
b 1las an FCC Form 1200 been previously filed with the Franchizing Authony? | i i
IF yes, enter the date filed |:| Gmim dd 'vy)
t0. Cable Programming Services Complaint Status (enter an "x" in the appropriate hox)
YIS MNO
4. 1s thas lerm being filed in response to an FCC Form 329 complaint? [ l hY l
Il yes, enter the date of the complain I: (mm dd yy)
YES NO
1. 1s FCC Form 1205 Being Included With "This Filing |_ X I |
12. Selection of " Going Forwoard" Channel Adidition Methodology (enter an ™x" in the appropriste box)
X Jcheck here i you are using the original rules [MARKUP METHOD].
|:|Chccl\ here i vou are using the new, alernative rules [CAPS METIIOD),
IFusing the CAPS METHOD, have you elected to revise recovery for YES NO)
channels added during the period May 15, 1994 to Deg. 31, 19947 I I

13, Headend Upgrade Methodology
SNOTE Operatoes mst coetafy o ghe Cimsission thete eligibdiy o wse slis speads methedoligy: ancd attech o eeripntent Iist qod cheprocration sohedule

DChuck here i vou are a quatifving small system using the streamlined headend upgrade methodology.

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a A c d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
Al Current Maximum Pennitted Rate | 523.‘)494' l I ’

Module B: Subscribership

a b 5 d 3
Line Line Description Basle Tier 2 Tier J Ther 4 Tier §
Bl Average Subscribership For True-Up Period ) 15,615
B2 Average Subseribership For True-Up Perod 2 0

Il!3 Estimated Average Subscribership For Projected Period 15,615

Module C: Inflatien Information

Il.ine Line Description

C1 Unclaimed Inflation: Operator Switching From 1210 To 1240

2  Unclaimed Inflation: Unregulated Operator Responding to Rate C
(3 Inflation Factor For Truc-Up Period | [Whs 1]

(o] Inflation Factor For True-Up Periodd 2 [Whs 1]

C5  Current FCC Infation Factor

FCC Form 1240
Page 3 Microsofl Excel 50 Verston July 1996



Federal Communtcations Comsnission
Waslington [DC 20454

Approved by OMB 30600085

Module D: Calculnting the Base Rate
A

I [

Line Line Deseription Hasic Tier 2 Tier 3 Tier 4 Ti:r 5
D1 Current Headend U'pgrade Segnent 50.0000
Il)! Current Lxternal Costs Segiment S85177
‘[)3 Current Caps Method Segment $0.0000
D+ Cumrent Markup Method Segment 2300
D5 Cument Channel Movement and Deletion Segment {S1.0300)
D6 Cument True-Up Segment $1.6586
D7 Curreat Inflation Segment 50.1377
|8 Hase Rate [A1-D1-D2-133.D4-D5-D4-D7] SI4, 4454
Part II: True-Up Period
Moduie E: Timing Information
{.inc Line Deseription
£l What Type of True-Up §s Being Performed? (Answer "1, "2, or "3". Sce Instructions fot a description of these ypes.)
IF7 1", go to Maodule I IF"2", answer E2 and E3, I3, answer E2, E3, E4, and ES.
B2 Number of Months in the Trug-Up Period |
3 Number of Mantls between the end of True-Up Peried 1 and the end of fhe most recent Projected Perind
L4 Number of Months in True-Up Period 2 Eligible for Interest
E5  Number of Months True-Up Period 2 Incligible for Interest
Module F: Maximum Permitted Rate For True-Up Period 1
a b ¢ d [
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
Fl {'aps Method Segment For Trug-Up Period | |Whs 2] $0.0000
2 Marhup Method Segment For True-Up Peried | [Whs 3] $02033
II-J Clian Mvmnt Deletn Segment For Truc-Up Period 1 [Whs'4.5] ($1.0300)
II--l True-Up Pericd | Rate Eligible For Inflation [D8+F14F2+F3) $13.6187
F5 Inflation Segment for Truc-Uip Period | HF4C3)-14] $0.3609
F6 Headend Upgrade Segment For Truc-Up Period 1 [Whs 6] 50,0000
F7 Lxternal Costs Segment For True-Up Period 1 [Wks 7] 59 1552
8 True-Up Segment For True-Up Period | SET2%0
F9 Max Perm Rate for True-Up Peried 1 [FA+F5+FG+I-7+T8) $24 8638
Module G: Maximum Permitted Rate For True-Up Period 2
a b c d [
Line Linc Description Basic Tier 2 Tier3 Tier 4 Tier 5
F Caps Method Segment For True-Up Peried 2 [Whs 2]
G2 Mashup Merliad Sepment For True-Up Period 2 [Whs 3]
JG3  Chan Mvmnt Delern Segntent For True-Up Period 2 [Whs' /5]
G4 TU Perod 2 Rate Lligible For Inflation [DB+F5+G1+G2+G3)
G5 Inflation Segment for True-Up Period 2 ((G4*C4Ga)
G6  Headend Upgrade Segment For True-Up Period 2 [Whs 6]
(7 Extemal Costs Segment For True-Up Period 2 [Wks 7|
GR  True-lp Segment For True-Up Period 2
G%  Max Penm Raie for True-Up Pertod 2 [G+G5+G6+GT+GB|
FCC Form 1240
Page 4 Alicrosoft Excel § 0 Version
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Federal Communications Commission
Washington, DC I055.1

Module H: True-Up Adjustment Calculation

Approved by OMB 30600683

a b c d e
Line Line Description Hasic Tier 2 Tier 3 Tier 4 Tier §
Adjustment For True-Up Period 1
H1  Revenue From Period 1 $4.271,456.35
H2 Revenue From Max Permutted Rate for Period 1 $4,658,978 844
HY  True-Up Perind 1 Adjustnent [112-Hi] $384,522.4940
H4 laterest on Period | Adjustment $36,360.0859
Adjustment For True-l'p Period 2
115  Hevenue From Peniod 2 Ebgible for Interess
116 Revenue From Max Perm Rate for Pertod 2 Fligible For Interest
[47  Periou 2 Adjustment Figible For tnterest [116-H5]
H8 Interest on Period 2 Adjustment (See instructions for formula)
H9  Revenue From Period 2 Ineligible for Iterest
HI0  Revenue From Max Perm Rate for Period 2 Ineligible for Inscress
HIT Period 2 Adjusiment Incligible For Interest [H10-119)
Total True-U'p Adjustment
12 Previous Remaining True-Up Ady $0.0000
HI3  Total True-Up Adfustment [H3 cH4 N7 08 11 1= 12| $421,382 5799
14 Amount of True-Up Claimed For This Projected Pestod S421,382.5790
1S Remauning True-Up Adjustment [i113-1114) S0.0000
Part III: Proiected Period
Module I: New Maximum Permitted Rate
a b c d e
Line Line Description Basic Fer 2 Tier 3 Tier 4 Tier 8
11 Caps Method Segment For Projected Period [Whks 2) 50.0000
12 Marhup Method Scpment For Projected Period [Whs 3] £0.2200
13 Chan Mvmnt Delein Segment For Projected iferiod [Wha 475 {$1.0360)
E] Proj. Period Rate Ehgible For tnfation [DB4FS1GS411+12013] 5139963
15 InMation Segnent for Projected Period [{14°C5)-4] 504255
it Headend Upprade Segment For Projected Pesiod [Wks 6] £6.0000
|I7 External Casts Segment For Projecied Period [Whs 7] $10.5196
IIB Tiue-Up Segment For Prajected Period $2 2488
Il9 Max Permitted Rate Tor Projected Period [14+15+16+17+18] 271812
lnu Operator Selected Rate For Projected Period $27.00

Note: The maximum permitted rate figures do nol lake into account any refund liability you ma
authority to make refunds, you are not relisved of your obligation to make such refunds even i

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND:OR IMPRISONMENT
(WS, CODETITLE {8, SECTION 10011, AND'OR FORF
srtifv a 3 o 1| -ﬁ e "

EITURE (LS. CODIE, TITLE 47. SECTION 503)

y have. If you have previously been ordered by the Commission or your focal franchising
f the permitted rate is higher than the contested rale or your current rate.

X r Gl ¢ bes nsfedue and belief, and are made in vood fh
Signature - - Date
P&llﬁ&(‘” i< 11112018

Name and Title of Person Completing this Form Denise J. Williams, Direclor of Regulatory Compliance & Planning

Telephone number
214-526-8397

Fax Number
972.552-9997

Page §
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I'ederal Communications Commission

Washington, DC 20554

age &

Forinstructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-06835

Line Perimd FCC Inflation Factor
[ October 2017 233%
102 November 233%
103 Decemnber 233%
104 Januzny 2018 220%
105 February 220%
106 March 2.20%
107 April 3.04%
108 May 3.04%
109 June 3.04%
10 July 3.04%
1Y August 3.04%
112 September 3%
13 Avcrage Inllatton Factor for True-Up Period | 1.0265
14

115

116

17

118

19

120

121

122

123

124

125

126 Average Inflaton Factor for True-Up Period 2

Microsoft Excel 50 Version

FCC Form 1240
July 1996



Federal Communications Comimission
Washington, DC 203554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Approved By OMB 3060-0683

True-Up Period | Projecied Period
Question |- Indreate the period for which this worksheet is being used (Put an "X" in the appropriate box ) X
Question 2 Indicate the uer for which this worksheet 1s being used (Put an "X" in the appropriate bux.)
Basic Tier 2 Tier 3 Tier 4 Twr s
X
ERBLKi

Questeon 3. How long 1s the first penod, in menths, for which rates are being set with tius worksheet? 12
Questton 4 How long 15 the second period, s months, for which rates are being se1 with tlus worksheer? 1]

1 2 3 4 5 4 7
Lie Feriod Sum of Previous Sum of Current Average Per Channel Basic Channels :l'olnl Cumulative

Regulated Channcls  Regulated Channel Channels Adjustment Adlded Adjustment Adjustment

30 Previous Month 50,1714
302 October 29 29 29.0 50.01 [\ S0.00 $0.1700
303 November 29 29 29.0 SiLot 1] S0.00 50.1700
304 December 29 29 29.0 $0.01 ~ 0 S0.00 S0.1700
303 January 29 29 29.0 S0.01 0 S0.00 S0.1700
e February 29 34 31.5 SO 5 S0.05 $0.2200
307 March 34 34 3440 50,01 0 Sn.00 $0,2200
308 April 34 34 34.0 St01 [ S0.00 50.2200
309 May 34 34 340 50.01 Qg 50,00 50,2200
R110) June 34 k2] 34.0 50.01 0 S0.00 S0.2200
31 July 34 34 34.0 S0.01 0 $0.00 $0.2200
312 August 34 34 3.0 S.01 0 S0.00 $0,2200
313 September 34 34 34.0 S0.01 0 S0.00 §0.2200
34 Average Period | Markup Method Adjustment 50,2033
315
316
317
R{E
319
320
321
322
333
324
325
326
327 Average Period 2 Caps Method Adjustment

Poge 7
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For insirsctrons, see Appendix A of Instructions For FCC Form 1240

Federal Communications Commission

Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By OMS 3060-0685

True-Up Peniod | Projecied Period
Question 1. Indcate the period for which this worksheet is being used {Put an "X in the appropriate box ) Y
Criestron 2. Indicate the ner for wiich this worksheel is being used (Put an "X" in the appropriate box )
Basic Tier 2 Tier 3 Tier4 Tier §
X
St 07
Quesion 3 How lony is the first period, in months, for which rates are breing set with this worksheet? 12
Question 4 How long 15 the second peniad. in menths, for shich rates are being set with this workshee” i]
1 2 3 4 5 ] 7
H Period Sum of Previous Sum of Current Average Per Channel Basic Channels Total Adiustment Cumulative
: Regulated Chanocls  Regulated Channet Channcls Addjustment Added g Adjustment

301 Previous Month 50,2200
302 February 34 34 34.0 50.01 0 50.00 §0.2200
303 March 34 34 340 s0.01 0 S0.00 50.2200
304 April kS 34 34.0 $0.01 0 $0.00 $0.2200
305 May 34 34 340 s0.m 0 50.00 30,2200
306 June 34 34 340 SO0 0 50.00 S0.2200
307 July 34 34 34.0 s0.0 0 S0.00 50.2200
308 Awugrust 34 34 34.0 S0.01 0 SO0 50.2200
309 September 34 34 34.0 50.01 4] S0.00 50.2200
310 October 34 34 M0 50010 4] S0.0( S0.2200
311 November 34 34 34.0 S0.01 o) 50,00 5(.2200
312 December 34 3 34.0 S0.01 0 S0.00 50.2200
313 January 34 34 34.0 50,01 1] S0 50.220(
314 Average Perioil 1 Markop Mcthod Adjustment $0.2200

FCC Form 1240
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Federal Communications Commisston Approved By OMB 3060-0685

Washington, BC 20554

Worksheet 4 - Residual
True-Up Period

For mstructions, see Appendix A of Instructtons For FCC Form 1240

Question [ Indrcate ibe pertod fur wivch tlus worksheet 1s being used (Put an *X" i the appropriate box ) True-tIp Persod Projected Period
A
i b c d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5

Period One

01 Average Permitted Charge S22.8117

402 Average External Costs S.1552

Average Total Per Channel Adjustments after 301494 for

03 Channels Added Using Caps Method .
404 Average Tier Residoal {401-402-903 ] S13.6565
405 Average Channels per Regulated Trer J1on
406 Average Caps Metliod Channels per Trer o
407 Average Remuiming Channels {405-806] 32.00
408 Average Penod | Per Channel Residual [404/407) S0.4268

Period Two

409 Average Permetted Charge

410 Asverage Lxternal Costs

Average Total Per Channel Adjustments after 5/14/94 for

41 Channels Added Using Caps Method

412 Average Tier Restdual [409-410-411)

413 Average Channels per Regulated Tier

414 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-314]

416 Average Period 2 Per Channel Residual [412/415)

FCC Form 1240

Page 9 Microsoft Excel 5.0 Version

July 1996




Federal Communtcations Commission

Approved By OMB 3060-0685
Washington, DC 20354

Worksheet 4 - Residual
Projected Period

Question 1, Indieate the peniod for which this worksheet 15 being used (Put an X" in the appropriate box ) True-Up Period Projected Period
X
n b [ d [
Line Line Description Bnsic Tier 2 Tier 3 Tier 4 Tier §
Period One
401 Average Permitted Charge $23.9494
402 Average External Costs 585177
Average Total I'er Cannel Adyustmients afier 5/14/94 for
. Channels Added Using Caps Method St00os
404 Average Tier Residual [401-402-303) S15.4317
405 Average Channels per Regulated Trer 34 00
406 Average Caps Method Channels per Tier LiA]]
407 Average Remaining Channels [405-406) 34,00
408 Average Period 1 Per Chianael Residual [404/407) S0.4539
FCC Form 1240
Page 10 Microsoft Ixcel 5.0 Version

July 1996



IFederal Communtcations Commission

Washington, DC 20554

For instructions, see Appendix A of Instuctions For FCC Form 1240

Question 1, Indicate the pentod Tor which this worksheet is being used (Put an "X in the appropriate box )

Worksheet 5 - Channel Movement and Deletion

True-Up Period, Basic Tier

Approved By OMB 30600685

True-Up Period

Projected Pertod

X
Quustion 2 Indicate the tier for which this worksheet 15 being used. (Put an “X" in the appropriate box )
Basic Tier 2 Tier 3 Tigr 4 Tier §
hY
Questton 3. How long 1s the first period, in months, for which rates are being set with this worksheer”? 12
Question 4 How long i1s the second period, i months, for which rates are being set with this worksheet? {
1 2 3 4

Residual of Channels Deleted

Reskilual of Channels Moved

Net Pee-Channel Cost Adjustment

Cumulalive Net Per-Channel

Page 1

Microsofl Excel 50 Version

i Ll From Tier {ahled) 1o Tier [Column 2 - Column 1] Cost Adjustment
301 Previous Period (S1.0300)
502 October £0.0000 50.0000 S0.0000 {$1.0300)
503 November $0.0000 $0.0000 S0.0000 {51.0300)
504 December $0.0000 500000 S0.4000 (S51.0300)
505 January $0.0000 $0.0000 50,0000 (SL.0300}
506 Februan $0.6000 50.0000 S0.0000 (S1.0300)
307 March 0.0000 $0.0000 50,0000 ($1.0300)
508 April 50.0000 $0.0000 S0.0000 (S1.0300)
509 May 5000000 $0.0000 S0L0000 (S1.0300)
510 June $0.0000 $0.0000 S0,0000 (S1.0300)
511 July 50.0000 S0.0000 SibHI0D (S1.0300)
312 August $0.0000 $0.00006 S0.0000 {$1.0300)
513 September 80.0000 $0.0000 $0.0000 {§1.0300)
514 Avernge Perled I Channel Movement and Deletion Adjustment {51.0300)
515

516

517

518

519

520

521

522

523

324

525

526

527 Average Period 2 Channel Movement and Deletion Adjustment

FCC Form 1240
July 1996




Federal Communications Commission

Washington, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendix A of Insiructions For FCC Torm 1240

Question | Indicate the pertod for which this worksheet is berng used (Put an "X* 1n the appropriate box )

True-Up Period

Proected Perigd

\
Qui:stmn 2. Indicate the tier for which this worksheet 1s being used (Put an "X in the appropriate box }
Hasic Tier 2 Tier 3 Tier 4 Tier 5
hY
Question 3 How long 15 the Rrst period, in months, for which rates are being set with this worksheet? 12
Question 4 How lonrg 15 the second penod, 1n monihs, for witich rates are being set with this worksheer? 0
1 2 3 4

Residual of Channels Deleted

Resldual of Chanocls Moved

Net Per-Channel Cost

Cumulative Net Per-Channel Caost

Line PPeriod From Tier (ndiled) to Tier Adjustment |(‘0'I;|mn 2 - Column Adjustment
31 Previous Penod (S1.0300)
502 February S0.0000 S0.0000 S0.0000 {S1.0300)
503 March 50,0000 S0.0000 SO0,H00 (S1.0300)
504 April 500006 $0.0000 SILOG00 (51.0300)
505 My $0.0000 S0,0000 S0.0000 {51.0300)
506 June 50.0000 50.0000 S0, 0000 (S1.0300)
307 July SO.0000 $0.0000 St {S1.0300)
508 Angust S0.0000 $0.0000 S0.0000 (51.0300)
509 September 50,0000 S0.0000 SO0.0000 (S1.0300)
310 October $0.0000 $0.0000 S0.0000 (51.0300)
51 November $0.0000 $0.0000 S0.0000 ($1.0300)
512 Decembrer $0.0000 S0.0000 S0.0000 {S1.0300)
313 January 50.6000 $0.0000 $0.0000 (51.0300)
514 Average Period 1 Channel Movement and Deletion Adjustment {51.0300)

Page 12
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Federal Communications Comemissien
Washington, DC 20554

Worksheet 7 - External Costs

True-Up Period

Approved #y OMB 3060-0685

Fur matruenons, sec Appendax A of Instructions For FOO Form 1240
True-Up Period Projected Period

Queston 1, For which time pertod are you filling out this worksheet” [Put an X" i the approproaic bex | X
Question 2 How long s the first pensed, 1n months, for which rates are being set with this worksheot? 12
Question 3 How long is the second pentod, m months, for which rates are bemy set with this warksheer? L

n b 3 d [
Line Line Description Basic Tier 2 Ticrd Tier 4 Ticr 5

Period 1
Externat Costs Eligible for Markup
Prov s Fo /9.
101 Cost of Programmming For Channels Added Prror o 5 1594 or $96.856 72
Afler 51594 Using Markup Method For Perrod

02 Retransmission { onscnt Fees For Penod 51,443,204 45
703 Copyright Fees For Period $42.076 18
704 Extemnal Costs Fligible For 7 5% Maikup SI.5!|!.227.35]
705 Marked Up Exiernal Costs S1,700,894.4023 |

External Costs Not Eligible for Markup

06 Cable Speerfic Taxes For Penod 5000
707 Franchise Related Costs For Penod 5000
708 Commission Regulatory Fees For Pentad S14.61564
04 Total External € osts For Pertod S1,715,510.0423
0 Mansthly, Per-Subscriber External Costs For Penod | 59.1552

Period 2

External Costs Eligible for Markup

Cost of Programniing For Cliannels Added Prior to 51504 or

m After 5'15/94 Using Markup Method For Pertod
712 Retransmission Conser Fees For Penod

FiR) Copyright Fees For Peniod

714 Extermal Costs Eligible For 7 5% Matkup

7i5 Marked Up External Costs

Externnl Costs Not Eligible for Markup

o Cable Specific Taxes For Perod

"7 Franchise Related Costs For Period

18 {Commission Regulatory Fees For Peniod

19 Total External Costs For Period

720 Monshly, Pes-Subseniber External Costs For Period 2

Page 13
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Federal C ations C Approved Dy OMB 30GI-06RS
Washwngton, BC 20354

Worksheet 7 - External Costs

. Projected Period
For insttuctions, see Appendrx A of Instesctzons For FCC Form 12390
True-tip Pertod Projecied Perod
Question 1 For which time period are you flling o this worksheet? [Put an "X® in the appropriate box | N
Question 2 Hlow long is the first period, in months, far which rates are beng set with this workshicet? 12
Questian 3. How long is the second period, in momls, for which rates are being set with this worksheet?
a b ¢ d 3
Linc b ioe Description Basic Tier 2 Ticr 3 Tier 4 Tler §
Ccrijtion §
PPeriod |

External Costs Eligible for Markup

Cuost of Programming For Channels Added Prior to 5/15/94 or "
— After 5 1594 Using Markup Method For Period S6ss 12
702 Retransmmsion Consent Fees For Period 51,678,774 90,
703 Copymight Fees For Period $45983 03
04 External Costs Eligible For 7 5% Markup $1,821,614,67,
705 Marked L'p External Costs 51,958,235.7746
External Costs Not Eligible for Markup
706 Cable Specific Taxes For Period SO00
W07 Francluse Related Costs For P'eriod S0 60
708 Con:mission Regulatory Fees For Period S11.242 80,
kiy Total Extemnal Costs lor Period 51,969,478.5746
7i0 Monthly, Per-Subseriber External Costs Far Period | S10.5106

FCC Form 1240
Page 14 Microsoft Excel 5.0 Version July 1996



Federal Connunications Conmission
Washisgton, DC 20534

Franchise:Chicopee

Worksheet 8 - True-Up Rate Charged

For mstructions, see Appendix A of Instructions For FCC Fonm 1240

Approved By OMDB 3060-06835

Question !, How long is the True-Up Period 1, in manths? 12

Question 2. How long 1s the True-Up Period 2, 1n inonths? 1]
a ] c d [

Line 1.ine Description et Basic Rate 29 Adjustment Basic Rate

801 Qctober 2017 8§20 54 520 54

802 November 520 51 52054

803 Becember 52054 520 54

&0 Januany 520 54 +$20.54

BOS F-ebruary 2018 52395 (50 24) 52419

R0 March §23105 (80.24) ST

807 Apnil $2395 (50.24) $24.19

808 May §2305 (50.24) S219

809 hme §23 95 (50 24) 52119

810 Iuly $2395 (50 2.4) 52419

Bl August £231 05 (80 2.4y §24.19

812 September $2393 ($024) $24 17 |FCC regulatory Fee pass-through adjustment

1K) Perivd | Average Rate SITRi17 §23 9717

Bl4 Notes for 2030 Filing

BI5 October $23 9300 (S0 2400) 529 1700

31 November £23.9300 ($0.2400) $24.1700

817 Deeember £33 9300 {50 2300} 241700

818 January $231 9300 (50.2400) $24.1700

R26 Perod 2 Average Rate

Page 15
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Charter Communications
September 2018 Lineup
Chicopee

Lineup: Chicopee

Chl & Programming Service
3 WSHM LD - CBS

4 WGGB - ABC

6 WVIT - NBC

7 WGBY - PBS

8 WSBK - My TV

S WWLP - NBC

10 WGGB 2 - FOX

12 WEDH - PBS

13 WWLP 2 - CW

15 C-SPAN2

16 C-SPAN

18 EWTN

21 WHTX LD - UNV

88 C-SPAN3

93 INSP

94 WASA LD - Estrella TV
95 WDMR CD - Telemundo
96 TBN

98 Radiotelvisao Portuguesa
101 Catholic TV Netwaork
125 Qave

126 Daystar

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBY 3 - PBS Kids
181 WGBY 2 - PBS World
182 WGBY 4 - PBS Create
183 WSHM LD 3 - Cozi TV
191 Local Access

192 Educational Access
193 Public Access

197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 34



Federal Communicanons Comtii=sion
Washington, DC 20849

FCC FORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operater:

\pproved [ 04113 3060.0681

Name of Cable Uperator
{ harter Communieations

Mailing Address of Cable Operator
12445 Powerscourt Drive

Cin State Zi Cinde
St. Lannis MO 63131
YIS NO
L. Does this filing involve o single franchise authority and a single community unit? | X |
I'ves, complete the tranchise authonty sdormation below and enger the MAIST
associated CULY number here o
' YES NO
2. Does ahis filing imv ol e 5 single franelise authority but multiple community wnits? I l X }
If s, enter the assoLiated CUIE) below and complete the franchise authoriny inforimation at the betlom of this pag
nin
3. Does this filing involve multiple franchise authoritics?
IMyes. aitach a separte sheet for cach franchase authority and fnclude the following lranchase authorks mformazon wilh
1ts associated CUIX sy
Franchise Autharity Information:
Name of Local Franchising Autlorsty
Chicopee
Maling Address of Local Franchismg Authority
17 Springheld Sireed
Cin Stale 211 Conle
Chicopue MA (113
Telephone number Fax Number
413-594-1500 Ameaded
4. For what purpose is this Form 1240 heing filed? Please put an *X* o the appropriate box,
a Original orm 1240 for Basic Trer
b Amended Forn 1240 for Basic Tier X
o Unginal Form 1240 for CPS Tier
d Amended Form 1240 for CPS Fres
)it
5. Indieate the vne s eor time perisd for which sowe are setting rates (the Projected Period). l /18 | 1/31/19 I (mm sy
Ty
6. Indicate the time period for which you aee pecforming a truc-up, I 101116 | 93017 ] (mm sy
7. Status of Previous Filing of 1CC Formy £240 (eoter 2n "x* i lic appropriste box)
YIS NO
a Is thos the first $OC Torm 1240 fited i any junsdiction? X
b s an FCC Form 1240 been led peesrously wath the FCC?
Il ves, enter the date of the most recent fling :l (run/ddyy )
YES NO
x| |

¢ lHas an FCC borm 1240 heen filed prestoushy with the Franchising Authonin? |

IFves, enter the date of the inost recent fibing 1172116

B

Pioiss
Mg

Microsoft Excel 5.0 Version

100 Form 12400
Juty 199



Federal C ommunications ¢ oammission
Washangton, [} 20553

H. Stams of Previous Filing of FCC Form 1200 (enter an “3" in the approprinte boy)

\pproved |

NO

OV J000-068%

i Hasan FCC Form 1210 been previously filed with the FCCY

If ves, enter the date of the most recent filing | l

nmndd yy
NO

b Hisan FCC Form 120 been presiously filed with the Franchising Authonity? [

If yes, enter the date of the most recent liling :

9. Statas of FCC Form 1200 Filiog {enteran “v" in the appropriate hox)

immdd oy )

NO

i Hasan FCC TFonm 1200 been previously filed with the FCCY I

ITxes, enier the date fled :

tien'dd vy
NG

b Hasan FCU Tor 1200 been previously filed wih the Franchising Authorin? I

]

Iy ¢5. enter the date filed I:l

T Cable Frogeamming Services Complaint Status (enter an "3 in the appropriate box)
YES

mmidd'yy

NO

a Is this fons buing tiled inresponse e an FCC Form 329 complain?

X

If ves, enter the date of the complant I

imm'ddiyy

YLS NO

LI FOC Form 1205 Being tncluded With This Filing i X |

12, Selection of "Going Forward” Channel Addition Methodulogy (coter an "5 in the appropriste hov)

I:IL‘I:ch here il you aee using the original rules [MARKUP METHOD,
DCINL’I\ lere 1 vou are using the new, alternative rules [CAPS MIET HOD].

IF st the CAPS METHON. hine vou elected to revise reconery lor YES NO

channels added duning the period May 13, 1994 1o Dee. 31, 19947 L I

£3. Headend Upgeade Methodology

PNV Operctises nnst conty o i Comatoan theee elgihiluy fe ove i upgrde methodadegy ad amach wir cqupiment Bsg amd opoes e s hedule,
DL‘ImcL Brere 1ty ou are a qualitsing small system using the streamlined headend upgrade methodologs

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
a [H] c d 3
1.ine Line Description Rasic lier 2 Tier 3 Tier 4 Tier 5
M Current Masanvan Peninted Raze I SE([(»«H.“I I
Module B: Subscribership
B [ 4 d [

Line Ling Pescription Iasic Tier2 Tier 3 Tier 4 Tier §
Bl Aserage Subscriberstup For True-l p Penod | 16.278

B2 Aserape Subscobershop Fer Toue-l p Peonmd 2 0

Bi  fsnmated Average Subscnbership Foe Progceted Period 16,278

.

Module C: Inflation Information

[l.im- Line Deseription

{1 Unclaimed Inflation. Gperator Switching From 1210 To 1240

2 Unclaimed laflation: Uaregalaged Operator Responding to Rate Complaint

C3 taflanon Factor For Teue-Up Pesod 1Wks 1)

C4 Enflation Factor For Truc-Lp Perad 2 [Whs 1]

I( 5 Cussent FOC Inflation [ aceor

Page 2 Microsoft Excel 5.0 \'crsion

1C¢C Form [240
July 199
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Federal Comnamicitnms Commiam
Waslimpton, 1M 20530

\pproved by 0N 3060-068%

Moduie D: Caleulating the Base Rate
] I c d ¢
Line Line Descrigion Basic lier 2 lier 3 Tier 4 Tier 5
DV Cuscent Bleadend U pesade Scement S4.0000
DX Cumem Fatemal Costs Segment $57221
D3 Cwirent Cagss Method Seemen S0.0000
D4 Cusvent Mashup Method Segnent $0 2100
NE Corrent Channed Mosvement amb Deletion Scpment {30 60/}
Die Current Trug-U p Sepment 50 7641
7 Curent lllation Scgment S0.31R3
I[)S Base Rine [A1-D1-02-03-04.D5.D6-137] 514.2399
Part 1I: True-Un Period
Module E: Timing Information
Line Line Descriptinn
i1 Whar Ty pe of Troe-t p s Beisg Perfonmed ' Amaer “1°, 72, or "3 See Instructions for a description of these fvpes )
I 1 o 1o Module & 302" answer E2amd B3, 1£ 37, answer E2, E3, B, and ES,
12 Number of Munths in the True-Up Peaod |
E3 Summbes of Muontls bepween the end of Tine-Up Period 1 and the end of the most recent Projected Period
E4 Number of Months i True-Up Periad 2 Fhgibile for Interest

Number of Months Toue-Up Fened 2 Ingligible for laterest

Module F: Maximum Permitted Rate For True-Up Period 1

a Is c ¢ L4

Line Line Deseription Basic lier 2 Tier 3 ‘Fier 4 Tier &
Fi Cags Methid Seymem For Trwe - p Peniod 1 Whs 2] $0.0000

2 Mazhup Method Scganent For Dae-Up Perrod 1{Whs 5] S0 ERG7
II-‘= Chan Mymn Determ Segment For Trse-l p Pestod | [Whs' 4 5) {50820
II-'-l Towe=1 p Penadd | Rate Elgaible Eor oflagion [D8=F 151253 S13.6066

K3 Inflatien Scggwient for rugal  Peid | [(H4*C3)14) S0 2655

1] Hezadend 1 perade Segsment For Triee-L p Penind 1 [Whs 6] S0 DODE

7 Fatemal Costs Segment For True-1 p Penied 1 [Whs 7] $6.670)

FH Truie-U p Scgneeat For Trued 3 Perd | 50,7940

9 Alas 'enn Rate Fos True-Up Peatad 1 [EE 15 -16-1-7-18) $21.2768

Module G: Maximum Permitted Rate For True-Up Period 2
a Iy c d e

Line Line Description Rasic Tier 2 Tier 3 Tier 4 Tier &
F Caps Method Sezment For True-Up Pertod 2 [Whs 2)

G2 Maskup Method Segment For Truc-L p Penmd 2 [Whs 3)

3 Clian Myiae Deleny Sepmern For True-U p Persod 2 [Whs' ) 5]

G4 TU Peraod 2 Rate Eligible For bellason [8-F5:Gl-G24GY)

(15 Indlation Scgment for True-U p Peaiad 2 [(GI*CHRGY)

GO Headend U pgrade Segment For Trie-U p Perssd 2 [Whs 6]

G7  Estemal Costs Segment For True-Up Pened 2 {Whs 7]

GE  Trze-l p Segemenst For Trueel p Period 2

GY  Max Perm Rate For Tre-L g Pesnod 2{GA G5 G60 GTGH)

-
e

Mhcrasoft Excel 5.0 Verson

14U Form 1240
July 1991




Vederal Communications Coisinsion \ppraved by OV 3060-0684

Waslungton., IM 2055

Madule H: True-Up Adjustment Calculation

a [} < d €

Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
Adjustment For True-Up Period 1

1 Revenee From Pertod | S3.860. 183 97

HZ Revenue Frosn Man Pennited Rate lor Periad | S4.156,125.005

13 Toue-Up Period | Adjustizent [FH2-11] £295.641 0350

19 daterest on Period | Adjustment $28.339 9648

Adjustment For True-Up Perimd 2

HS Revenue From Penod 2 Fligible for Inerea
IIIG Revenue From Max Pesn Rate for Period 2 Eigible For Interest
IH? Perend 2 Adpssment Flible 1ot Interest [116-115)

118 ugerest on Period 2 Semstnens (Sew instinctions for formala)

H?  Revenue From Penod 2 dncligilie fon tnterest

Hitt Revenue From Mas Pons Ratz For Perind 2 ngligible for Interest

HIL Period 2 Adjastment behgabic For bterest [H10-H9)

Tatul Frue: p Adjustment
|I|13 Previoys Rensaining Loe-Up Adjustinen S0.0000
IH 11 Tatal True-Up Adjustinen (U3 HEHT-HR- 11102 S323.980.9998

HI Aanouan of True-k p Clamed Eor This Prajected Period 323,980 y9uR

HI%  Remarmng Trug-Ep Adjustanent [H3-0114) S O000

Part II1: Proiected Period
Module I: New Maximum Permitted Rate
a [ [ 1] [
Line Description Basic Nier 2 Tier 3 Tier 4 Tier &
Caps Method Segment For Pajected Perind [Whs 2) S0 0000
Matkup Method Segient For Progected Peaiod [Whs 3} 50.2260

13 Clian Myt Deletn Sepment For Projected Period [Whs 4 5] {S1.0300)

1 Py, Penied Rate Eligible For Inflaion [D8° 15 GS£11$12+413) $13.6351

15 Inflation Sepment fin Projected Penod [(140C5)-14) 01377

16 Headend U pgrade Sepment For Projected Period [Whs 6) SO0000

17 | ternal Costs Segment For Projected Period [\Whs 7] S8.5177

.3 Toe-L p Segnsent For Progected Period 5§1.6586

" Mas Penmitted Rate for Pasjected Penod [H-15-16+17-18) $21.9491

ll 10 Operatue Selected Rate Bor Piojected Peripl] S2.19

Note The maximum pernjtted rale figures do not take into account? any refund liability you may have If you have previously been ordered by the Commission or your focal franchising

authonly to make refunds you are not relieved of your cbligation to make such refunds even if the pemmitted rate is higher than the contested rate or your current rate

Certiliention Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMI NT
tUS CODEHITLE 18 SECTION TONT. AND OR FORFEITURE {U.S. CODE. 1ITLE 47, SEC [TON 503),
. he . i 1 are Lt -arre : belrel and

y b the besd v eleef g
Sigznatire ; - - [[. :
= ZE L Revised 1L 1 18 (Ongenal 11 2:07Y

N and Title of Person Completing this Form: Denise J. Williams, Director of Regulalory Comphance & Plarming

Telephone number Fus Number
(817) 20K-3689 (972) 923.0039
Pape 4 Microsofl Excel 5.0 Vasiun

O Fom B240
July 199




Federal Communscations Commission Approved By OME 3060-0683
Washngton. DC 20354

Worksheet 1 - True-Up Period Inflation

Furnstructions. see Appendes A ol Instructions For FCC Form 1240

Line  Period FOC Inflatien Factor
101 October 207
102 November 2.07%
03 December 207%
104 January 2017 1.96%
103 I ebruan 1 46"y
It March 1 967
107 Apnil 1%
108 My | 01
149 June 101
[REY) Jubh 1012,
11§ Augus 101"
1 September 1UH®y
N3 E}:{:(r)i‘ljg: Inflatton Factor for True-Up 10151
114
15
H6
117
118
119
120
21
22
123
124
125
136 Average Inflation Factor for True-Up

Pered 2

HOC Porm 1240
"o 3 Microsofi Exvel 5.0 Version July 1996



Fornstructions. see Appendis A of Instructions For FCC Torm 1240

Federal Communtcations Commtssion

Washengton, [3C 20554

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By OM13 3060-0683

Irue-Lip Perol

Projected I'eriod

Cueshion | Indicate the pertod tor which this worksheed 1s being used (Put an "X" m the appropriate box § hY
(hestion 2 Indicatte the tier for which thas workehicet 1s being used (Put an “X" m the appropriate b |
Hasiw l1er 2 Tier 3 Ticr 4 Tier 5
A

Chestion 3 How long s the first peraod, momonths, i which rates arc being set with this worksheey? 12
Quesiton 4 Hew bong 15 the second pertod. in months, for which rates are being set with this worksheer! 0

I 2 3 4 5 G 7
Line Period Sum of Previous Sum of Current Average Per Chanael Basie Channels Total Cumulatis ¢

F i

1 e Regulated Channels * Regulated Channel Clhannets Adjustiment Athled \djustment Adljustiient
301 Pres tous Month S0.2100
302 Octoher 34 34 340 S 4] 50.00 S0.2100
303 Novembar 34 34 34.0 S0, [{] $0.00 S0.2100
304 December 34 34 340 S0,00 Y] S0.00 S50.2110
305 Januar 2417 34 34 kIR SLAvE 0 S0.00 S0.2HH
R11¢] Februan 34 34 340 SthiH 0 S0.00 S0.211H)
37 March 34 30 320 S0.01 -4 (S0.04) 50,17
308 Apsil 30 20 19.5 S0 -1 50.00 SO.170H)
309 My 29 k') 2.4 S6.01 0 $0.00 S0.2700
310 June L o) 290 S0.01 0 50.00 S0.1700
31 T 29 29 29.0 S0.01 1] $0.00 S0.1700
312 Angust 20 20 29.0 St 0 $0.00 50,1700
313 Seplember 2% 29 2.4 SthAH 0 S0.00 S0.1700
34 Average Period | Markup Method Adjustment S50.1867
ns
36
37
318
39
320
321
322
323
3
ki
326
327 Average Period 2 Caps Method Adjustment

* Nunther of duplicate channels no Janger represented on Worksheet 3

P |

Microsoft Fxcel 50 Verston

S S E—

FCC Farm 1240

July 1995




| ederal Communcations Commission Approved By 0N 3060-068°
Wastington, DO 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructions. see Appendis A of Instrucuons For FCC Lonn 1240

True-Up Perunl Projected Forund

Question 1 indicade the perod tor whech thas worksheet 1s being used (et an “X" in the appropniate box ) hY

Question 2 Indhcade tee ner for which this workshect 1s being used (Put an *X" in the approprizte box )

3asic Tier 2 Tier 3 Tier 4 Tier 3
X

Question 3 How long 1y the fiest perad. in momtls. tor which rates are benwe set with s worksteet? 12
Question 4 Low lang is the sceond penod. i months. for which rates are being st with ths worksheet 0

1 p4 3 4 5 [ 7
Lin Perind Sum of Previons Sum of Current Average Fer Channel Basic Channels Tatal Adjustment LTI

: o Reguloted Channels  Regulated Channel Channels Adjustment Added R ¢ Adjustment

3 Previouws Month SU.1700
302 Februan 29 34 31.5 S0, 5 S0.05 S0.221H)
303 March 34 3 340 S0.01 0 S$0.00 80,2200
304 Apnl 34 34 340 SO.H (] S0.00 $6.2210
ans Ay M 34 34.0 SL01 i} 50.00 50,2260
6 June 34 34 34.0 St 4] $0.00 S0.22(H)
307 Juls 34 3 340 S 4] S0.00 S0.22010)
308 August 34 34 340 S0.01 0 50,00 S0,220M
3049 Sepremnbwer 34 34 340 s0,01 0 S0.00 50.2200
k(1] October 34 3 34,0 so.m 0 S0.00 §0.2200
3n Nowenber 34 34 34.0 S0 0 50,00 50.22(0)
32 Deeamber 34 34 340 SiLN 0 S0.00 $0.2200
313 Januan 34 34 REKI] S0.01 0 $0.00 S0.2200
314 Avernge Peeiod T NLiekup Method Adjustment $0.2200

FCU Form 12401
g 7 Microsalt Lxcel 5.0 Version July 1990




Federal Commumications Comnusston
Waslungton. [XC 20554

Worksheet 4 - Residual
True-Up Period

lFor insyructions, see Appendin A of Instructions For FCC Lorm 1240

Question | Indrgate the period tor which s worksheet 1s being wsed. (Put an "X® i the appropriate box }

\pproved By OMI3 3060-0685

Ire-Up Perud

Projected it

il

hY
" h [ d v
Line Iine Deseription Basic Tier 2 lier3 Tier 4 Tivr 3
Period One
HiH Average Permutted Charge S19.7633
HU2 Ascrage Fxternal Costy $6.6TH
Average Total Per Chonne]l Adjustments aller 5/14°9 for
03 .
Channets Added Using Caps Method S0.0000
H04 Average Ter Restdual [401-402-403) SE3.0032
M5 Avcrage Chasinels per Regulated Twr 3667
406 Average Caps Moethod Clannels per 1wer 0.0000
H07  Average Remamng Chansels [4155-4016] 3L667
S8 Average Pertod | Per Clianned Resdual [404407) S0L.42401
Ieriod Twao
09 Ascerage Penmatted Charge
A Aserage Fyternal Costs
n Average Tosab Per Chansel Adjustments afier 301494 for
Channels Added Using Caps Method
412 Average Trer Reswual [409-410-411]
413 Average Channels per Reaulated Twr
414 Aserage Caps Method Chasnels per Trer
415 Average Remaimng Channels [413-414)
416 Average Peried 2 Per Clannel Residual {4120413)

Page 8

Microsofl Exeel 5.0 Verston

1OC Porm 1240

July 199:




Federal Commumeations Commession T
Washungten DC 20534

Worksheet 4 - Residual
Projected Period

Eheestion | Jadicate the penod for whieh this worksheet is being used. {(Pat on *X" in the appropriate box ) I'ree-Up Periad Projectedt Pl
A
it ] 3 d [3
l.ine Line Description Basic Ljer 2 Tier 3 lier 4 Tier 3
Peringd One PP Cube Ti Cale
0T Average Pesmttied Charge S20.6445
4020 Average Datermal Costs §5.72n
srage Totad Per Channe stments afler 571494
i Aserage Tier Restdual [ 302403 S$14.9224
HO5 Average Channels per Regulated Tier 52 00400
400 Aserage Caps Method Chasels per Tier 00000
407 Average Remarming Channels [H)15-406] 52,0000
408 Asverage Peniod ) Per Clanned Residual [404407] S0,2870

HCC Lorm 1240
PPage 4 Microsofi Excel 5.0 Version July 199



Federal Commumeations Comsnssion Spproved By O3 3060-0685
Washmgion, DU 20554

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instriections, see Appendis A of [nstroctions For FCC Torm 1240

Questeon 1 Indseate the pesiod tor which this worhsheet 15 being ased (Put an "X" in the approprate box )

True-1'p Penod i"respen ted Period
Y
Questian 2 Indreate the trer For winch thie wocksheet 1s being wsed (Put an "X in the approprate bos |
Basic Tier 2 TNerd Trer 4 Tier §
X
Question 3 Tlow long is the first persod, 1 months. for which rates are being set with s work shegt ! . 12
CQuestion 4 How long is the second penod i monmies, for which rates sre being set with this worksheet* 1]
t 2 3 4
Line Perimd Residual tl-r(‘|lil'l!.llrl§ Deletedd Resitual of (’ll:lllll.l'lh Moved Net I'cr.—('h;mncl Cost Adjustment  Cumulative Net Per-Clannel
From Tier (achited) to Tier [Columa 2 - Coluiin 1) Cost Aaljustment
301 Frrevious Pertod (50.6099)
2 October S0.0000 $0.0000 SO {S1.6099)
503 Novembers So.0000 $60.6000 LA (SIL6OD)
S04 December St 0000 S0 0000 S0.00040 (S 6009}
305 Januan 2017 SH0000 SO.0000 SO.0040 (51).6099)
St Februan SUH000 SO.0006 Sn.4000 {50.6099)
N7 Rtarch S0.0000 $0.0000 SILID00 (S0.6099)
508 Apnl S0.4201 S0.000 (S0,4201) (51,0300
04 A S0.0000 $0.0000 S0, 1040 (51.0300)
SH June S6.0000 $0.0000 SILAIDOD {51.0300)
51 RIT S00.0000 $0.0000 St U000 (S1.0300)
32 Angust $0.0000 S0.0000 S0.00H0 (51,0300}
513 September 500,000 $0.0000 S0.0000 (51.0300)
514 Average Period 1 Clusanel Ny ement and Deletion Adjustment m (S0.8200)
315
316
317
518
319
520
321
322
323
34
52%
526
827 Average Period 2 Channel Movement and Deletion Adjustment
[0 orm 12410

Fage 1 Microsoll Excel 5.0 Version July 199



Federal Communteinions Comsssian Approved By OME 3060-0685
Washsngton, DC 205354

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instrueetions. see Appendin A of Instriecttons For FCC Form 1240

Quesion 1 Indicate the penad for wineh tus worksheet 1s baing used (Put an "X" in the appropetate box

Tre-L'p Peniod 'rogeuied Period
hY
Lhisestoos 2, Indiearte the Brer for which s worksheet s being used (Put an "X in the appropriate box )
usic Ter 2 Trer 3 Tierd ligr 5
b

Questton 3, How tong s the st perod. i months, for shich rates are being set with this worksheet ! 12
Questiva 4 How Tong 15 the second period 1 months, for which rates are baing set with this worksheet n

! 2 3 4
Line Period Residnal u-l' ('Ilsl'lylaels Deleted Resiclual of (:'Iillllv = .\(Ij|n?l:.:c::rll-;(‘i:ll::::ldz(-((“':llumn Cumulative ‘\t:l Per-Channel {ost

IFrom Tier (nshded} to Tiee T Adljustinent

3 Previous Periogd {5 1.0300)
02 Felruan S$0.0000 S0 0000 SiLIHNO (51.0300)
303 March S0.0000 S0.0000 S0,1H0H) (51.0300)
11} April S0.O0H) SO0 SOLMNG (51.0300)
03 M SO0 (M} $0.0000 S0 {S1.0300)
Hitr June SO 00060 $0.0000 SILIHHG (S 1.0300)
307 Juby SO.0000 $50.0000 SULOIHM) (51.0300)
508 August S(L00060 S0.0000 S0.0000 (5 1.11300)
500 Septembier SO.O00K) $0.0000 SO0 (S 1.0300)
514 Oetober S0.0000 50.0600 SO0 {51.0300)
3N November S10.0000 SO 0000 SALAMHYD {S1.0300)
512 December $60.0000 S0.0000 SO0 (51.0300)
513 Janain SO0 (M) S0.0000 RURUT (51.0300)
Shd Average Period 1 Channel Moyement and Deletion Adjusiment (S1.0300)

TCC Torm 1241
FPaga 11 Microsofi Excel 5.0 Version July 199i



1 ederal Commizateatons Commission
Woshimgion, [K° 205389

Tor sstructians, see Appendin v of Istiuetions For FCC Lo 1240

Worksheet 7 - External Costs
True-Up Period

\pproved B O 3060-068 ¢

Perspd Projected Puris|

Queston 1 or which ame penod are yan Blling ot s worksheet™ ffutan "X m the appropriate box | N\
Question 2 Fow Tong 15 the fisst perod, mmosths, for vdach rates are bemg set wath dus worksheet? 12
(uestion 3 How ong is the second pernad, i months. [or which rates are bemg set with tns worksheet 0

3 ] [ 4 [
Line Line Nescription Basic Tier 2 1igr 3 lier 4 Tier 5

Period 1

External Costs Edigille Tor Markup

Cast of Prograzming Fon Channels Sdded Proos o 5 1854 0

P Nier 585 95 Lsing Marhuap Mechad For Petid SYRSH 14
02 Retransnussion Consent Fees ot Penad SH),67 48
03 Copnight Pees Lor Perand 533,524 54
Iy Exteraal Costs Llegble For 7 5% Marhup SHIYT 47806
5 Mabed Up Eaternial Costs S1,257.243.6470
Exteraul Costs Not Eligible for Muarkup

T Cable Specalic Tases UCor Perrnl $0 ()ﬂl
oy Franchise Related Costs For Perisd S0 ()()l
T8 Comaussion Regetlatoss Lees Tor Pernd 15,676 88[
Ton Total External Costs For Pened SEHR D105
T Monthly, Per-Subscriber Extermad € osts Lor Perd | 6,670t

Period 2

Externnl Costs Eligible for Markup

Cost of Progriummsng ot Clannels Added Prear e & 1550 o

1
I After & 15 94 Usimg Maskaep Methed Far Penod

T2 Retransmission Censent Fees For Peanad

783 Copanight Fees For Penod

714 Enterngl Costs Eligabivc For 75% Markup

715 Marked U Eviernal Costs

External Costs Not Eligible for Markup

0 Cabile Speedic Tases or Penod

77 Franchase Related Costs Far Period

7IR Commmissson Regubiton Tees For Persnd

719 Janal Estersial Costs FPor Pernod

720 Menthhy, Per-Sabsenber Esternal Costs For Perisd 2

e 12

Microsoft Fxeel 50 Verston

FCC Form 1240
July 1990




Federal Communications Commnssun \pproved B O\ 3060-0685
Washingion 1K 203354

Worksheet 7 - External Costs
Projected Period

For instrucitons. see Appends \ of festructsons Lor 1CC Tenn 1230

Tl g Pertod Projected I
CQueestion | For whicl e perand are soo Flne: vt tus worksheet” [Put an “N* in the appropriate box | X
Question 2 How lesig 1s the Arst perod, uomontl. fs wineh rates are bemng set with tlus worksheet? [
Queston 3 Jlow Teng 1s the sevond penod. m meoths Sor wineh rates are bemg sed waith this workabieer”
a b [ [ [
Line Ling Description Basic Tier2 licr 3 licr 4 Tier &

Period 1

External Costs Eligible for Machuop

f Wi Tyl t (] ) | I LI Q.

W R e e 03 3
702 Retransession Cansent Fees For Perind S$1.390,792 %2
703 Copnght Fees T Pepod S33421 M
7 Lurernal Costs Elyable F'or ™ 5% \Lshap §1,533,192.26
703 Marked U Fxternal Costs SLGSR.IB1.6795
External Costs ot Eligible for Markup

FiUe] Cable Speettic Tases Lor Perund S000
Ty Franchese Related € asts Vor Perned nhn
708 Cemmssion Reculaton Fees Tor Perind 5150626 88
TR Tostal | sternal € oas For Perimd §1,663,808.5595%
T Maonthhy Per-Sehicnber Exteral Costs For Pezind | S8.5177

10O Form 129+
P 17 Microsoft Excel 5 0 Vervon July 196



Federal Communicaions Comnnssion
Waslungton, DU 201553

Worksheet 8 - True-Up Rate Charged

Far matruetnmes see Appendi A of Instuctioms For FCC Form 12401

pproved 13 o

W13 3060-0685

Cruestion | Mo Bong is ahe Frae-1 p Pernd 1, months? il
Chiestion * T Loz s ahe Trase-Up Beresd 20 monghs? [
n |1 5 1] [
Line Line Descriplion Basic Tier2 lier 3 lier 4 tiers
| L Oepiler S18.2000
812 Noseinber S18.2000
g0z Dreeeniher S18 2000
B0+ Januan, 2017 5182000
803 1 chnaan $20.5900
LI Miel 820 5400
807 Apnl 520.5400
Ll SRR $20 5400
ROy June §30 5500 FOC Regulatany Lee ncreased S0 ¢
R0 Juh 520 5500
51l At $20 5500
B2 Sepesuber $20 5500
K13 rertod 1 Averare Rite S19 7633
LR
815
Kl
517
318
B9
| ]
821
#22
813
824
LAR
R Pertod 2 Average Rate
FCU Form 1240
Page 14 Micrasofi Excel 5.0+ Veraion

July 1991




Federal Communications Cammission
Washingten. DC 20554

FORM 1205

DETERMINING REGULATED EQUIPMENT AND INSTALLATION CO5TS

"EQUIPMENT FORM”

Approved by OMI 3060-0703

Community L'nit ldentifier {CUID) of cable system

[3ate of Form Submissiun

Ser atnached lisg 1/1/1E

Name of Cable Operator

Charter Communications

Mailing Address of Cable Operator

400 Atlantic Streei

City State ZIP Code
Standont T 06901
Name and Title of person completing this farm

Denise J. Williams, Director of Regolatory Compliance

Telephone pumber Fax Number

214-526-8397 972.552.9997

Name of [.ocal Franchising Authority

Massachusetls Regubated Communities - Sec atiached list

b This form is bebng filed: |Enter an “3™ in the appropriate bos|

Dln conjunction with FCC Form 1200, FCC Fort 1220, or FCC l'arm 1225

Antach the completed FCC Form 1200 FCC Form 1220, or FCC ¥orm 1225 to the from of this form

OR

-In order tir filfill FCC pules requinnyg an annual Fling of this farm

L. Enter the date on which you closed your books for the fiscal s ear reftected i this form:

Note This will indicate the end of the 12-manth fiscal year for which you are filing this form

3. Indicate the corporate Matus of your cable sysiem {Enter an "x” in the correct box|

C-Carporanan

Subchapter S corpesatan

Pantnership

Sole Proprictorship
X | hher [Mease explain belia |

1 mited Lishility Corspany

Iage |

[xcel 4 0 for Window s

[

12311217

_l {mm/ddyy)

¥CC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQ290 Auburn
MAD286 Belchertown
MAQOB1 Brimfield

MAD305 Brookfield

MAOG18 Charlton

MAD304 Chicopee

MAQO184 Dudley

MADDS4 East Brookfield

MAQ1G3 East Longmeadow

MAD334 Easthampton

MAQ339 Hadley

MAD285 Hampden

MADD73 Harvard

MA0286 Holden

MAQ092 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAD179 Southhampton

MADODB7 Spencer

MAD036 Sturbridge

MAQD43 Upton

MAQ319 Uxbridge

MAD313 West Boylston

MA0209 West Brookfield

MAO107 Wilbraham

MAQ242 Worcester

MAQ00Y Lee

MAODO10 Lenox

MAOD11 Stockbr@ge

MAQ027 Dalton

MA0D28 Pittsfield

MAQ096 Richmond




Federal Commanications Commission
Washingtos, D C 20554

Approved by OMB 3060.0703

SCHEDULE A: CAFITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EOQUIPMEST AND PLANT
Instaliation Malntenance Other 2.
A Lguipment and Plant Vehicles Materials/Teols/Labor Facilities Furniture & Fistures {Specify below)
H Gross Book \alue $936.889,087 39 $5.970.986.437 40 $1.426,634.16% 71 $193.675.711 75
C Accumislated Depreciation $347.§97,340.66 $2,317.980.782 5705 $194.945.804 54 $69.324.604 77
D Deferred Taxes $112,904.796.20 $674.252.497.05 $227.691.326.91 $23.208.206 83
E Net Book Value [BA(C+DY] $196.086.856.53 52.968.713,1%7 8604 $1.001,997.038 26 5101.142.878 14
F Rate of Retern 0.11258
G Cords sfoetiont of Lsrns-npr R
Gl Federal Income Tax Rate 02l
G2 State Income Tax Raic 1535
Gi Net Total Iacome Tax Rate [tG 14 G2HGI x G)] i1 3523
G4 Adjustment tu Reflect Interest Deductibiliey
Gta Actual Interest Amoum 53.421.000,000
Gib Total Net Assers 5144,068 000,000
Gc Hase Ret=mt on Iavestment Aunount [Gab x F) $16,207,650.600 00
Giad Imerest Deductibility Factor jG4a'Ge] 0210
G5 Effeciive Tax Rate [G3 x (1-G4)] [U-Corps skip 1o G7) 0.199
(o Adjsstments lar hoe-C Carpurztions
60 Base Return on Bvvesiment Arsaunt [GHe) 516, 207650 Kub O
(ol Dhstributioss 50
GG Contsibutions {mav not exceed Goh) 50
God Returns Subject to Income Tas | Goa-Gih+ Goc) §16.207,640, (0K 00
|G6e Retums Percentace Subicel tu lacorme Tax [G6d.Gsa) 1
G7 Gross-Up Rate [C-Corps. 1/01-05) Other 1 14G5 x Goe)] 12485
1] Grossed-Up Rate of Return {IF x G?} 0 1405
| Retuin on [nyestment Grossed-Up for Taxes|E x 1] 550,678,291 95) 16,973,675 1971 S141.017,238 8746 $14,206.107.0537
] Current Provision for Depreciation $145 469,559 28 §1.064,860 022 65 §'3.59).865 13 $36.944.351.2
K Anral Capital Costs [1:)) $215, 117,850 231 $1.483 B12.097 8471 $234,5609, 1HH 0046 $51,150,458 2037
I GHRAND TOTAL [sum of Line K entrics] 51.984,749,511.3764
Hov 9,
Specify Other . Furniture & Fixtures
Specify Other 2
SCIHEDULE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND M AINTENANCE OF EQUIPMENT
Sataries Supplies, Other 1, Other 2. Other 3.
& Benefits Ltilities, Rent Education and Training Centracior Expense Converter Maintenance
A Antual Op Fxpenses for Sve Install and Maint af Equip S1.861,H829 684 89 S48 875 402 9 52218388 &0 $186,916.824 3782 $126,690.949 12
B GIAND TOTAL sum of Line A entries| 5$2,623,231,241.0882

Speeify Other |

Box 2,

Educatizn and Traiting

Specify Other 2 Contractor xpensc

Specify Other 3 Conieiter Maiatenance

Specify Other 4

age 2

Excel 4 0 fur Waindeas

FCC Form 1205

June 1996




Federal Communications Commission
Washington, B¢ 20554

Appraved by OMB 3060.0703

IECIIHI)UI.E: C: CAPIFAL COSTS OF LEASED CUSTOMER EQUIPMENT

Bas 3,

Specify (nher 1 Cable Car!

Specify Other 2 DTA

SCHEDULE B AVERAGE HOURS FEK INSTALLATION

A Average Hours per Primary Outlet - Unwired 184
B Average Hours per Primary Outlet - Prewired 157
C. Averaye | louss per Primary Qutiet - Reconnegt 132
n Average Hours per A0 - Unwired! - 81 time of installation 075
i Average Haours per A/ - Prewired - a1 time of anstall 0
F Average ours per AC - Pavared - tetum trip 183
G Average Howrs per A0 - Prewired - retum wrip 1 &6
1 Average Hours per Change of Service (Upgrade. Downgrade, Misconnect. etc ) Requiring a Truck Roll 87
{ Average Hours per Inside Wire Senvice Call Chatye 137
). Average [{ouss per Wall Fish - at time of instaltaton 087
K Average |Bouss per Wall Fish - retuen trip 141

I\\ ORKSHEET FOR CALCULATING PERMITTED EQUIFMENT AND INSTALLATION CHARGES

STEF A. lourly Service Charge

1. Total Capital Costs of Installation and Mai e [Schedule A, Box 1]

31,984 745 511 3764

B Tolal Annual Operating Expenses for Installation and Mufsterance [Schedule B, Box 2l

$2.623.231.241.0882

3. Total Capital Cows #nd Operating Expenses fur Installation and Maintenance [Line | + Ling 3] $4.607 980.752 4646
L) Customer Equip and Instaltation P e (attach ga explanation) 04443
5 Annual Customer Equipment Mamtenance and Installation Costs, Fxcluding Costs of Leased Equipmesnt [Line 3 x Line 4] $2.047.325 8348 32
&5 Total Labar Hours for Maintenance and Installation of Customer Equipment and Services (attach planation} 34,8015 859,
7 lHourly Senviee Charge (HS0) (Line 5. Line 6) $58 8213

Page 3 Lxcel 4 0 for Windows

A Fguigmcnl Remote | Canserter 2 - Standare) Conserter 3 - 1I/DYR (hher | - CableCARD Dther2- DTA

B Total Maintenance/Service Hours (Attach Explanation) ) 160.140 4,323,701 [ 354,082
C Tolal # ol Units in Senvice 36,842,804 0f1,438 29.814.215 124,190 6.047.151

[4} Gross Book Value 51.40,309,430 61 $25.130,964 00 54.292,186.383 89 $4.862.366.97 5105.975.264 75

I Accumulated Depreciztion $52.724.774 76 $25,110,964 00 52.102.607.344 3604 32.689.271 16 564,972,294 23

3 Deferred Taxes 51505397203 S0 00 §405.202,747.06 SO27.248 83 $7,526,986 (1

G Net Book Value [D-(E+HFY $67.530.6R3 82 $000 $1.784,376,292 4696 $1.5-45.845 08 $13,475,984.51

H Grossed-Up Rate of Retuzn [From Sched. A, Ling H) 0 1405

I Return on lavesiment Grossed-Up for Taxes |G x H] 59,435,078 31505 30 00 §250,626,085 6477 §217.121 0326 54,701,897 241

J Current Pravision for Depreciation 346,023,606 97 $0.00 5816423575 07 51,422,718 60 517,792, 449.26
K Annuwa) (.':lE'llal Costa [1+] $55.508.685 3205 S0 00 S$1.067.049,631.4127 $1.639.861 6826 $43.494,346.501

1L GRAND 'TOTAL [sum of Line K entries| 51,166,692,524,5169

FCC Form 1205
June 1996




Federal (ommunicatinns Commission
Washington, D C 20554

SMIETHOD OF BILLING FOR INSTALLATIONS {place an "1™ in the appropriate box)

Hinstatlatians billed By 1he howr based on the HSC calulated in Line 7

X |Installations billed as a standard charge

Approved by OMB 30600703

STEP B. Installation Charge
3 Uriform HSC for all insralfaticons (From Step A, line 7) I S5B BZ13
OR
9 Average Charge for Installation Types
a Primary Qutlel - Unwired
al 11SC [Line 7] $58 8213
a1 Average Fours 184
a3} Charge 31082312
b Fzmary Qutlet - Prewired
bE 1ISC [Line 7] 58 8213
B Averaye Hours 1 57|
b3 Charge 591 3494
¢ Primary Outlel - Reconnegt
¢l 1ISC fline 7] S8 8213
€2 Awerage Hours 132
<3 Charge 377 6441
d Unwired A'CY - at Time of Installatan
di HSC [Line 7] 558 8213
dI Average Hours 0
43 Charge 1116
€ Prewired A'O - at Time of Instaltatinn
el HEC [Line 7] 558 8213
€2 Averape Hours 060
o3 Charge S35 292K |
I Unwired A'D - retumn teip
f1_HSC [Line 7] $58.8213
12 Avcrage Hours 1.84
{1 Charge 5108 2312
©. Prewired A - tetuen trip
ul. HSC [Line 7] $58 8213 ]
¥ Avcrage Hours 1 66}
w3 Charge I $07.6434
h. Change of Service (Upurade. Downesade, Disconnect, cic.) Hequirinu a Truck Roll
hi. 1ISC {Line 7] §38.8213
h2. Average Hours 087
h3 Charge $51 1745
i_Inside Wire Senvice Call Chanee
il. HSC [Lire 7] $56.8213
2 Average Hours 137
i3, Charge 580 5852
i Wall Fish - at Time of Installation
jl 1ISC [Line 7] S58 8213
32 Average FHlours 087
i3 Charge 351 1745
k. Wall Fish - return trip
kI USC [Line 7) $58 8213
k2. Averape Hours 14t
k3 Charge 532 938
FCC Form 1205
Paye 4 Excel 4 ¢ for Winduws

June 1934



Federal Communications Commission
Washingtan, D C. 20554

Approved by OMB 3060-0703

STEP C. Uharges Tor leased Remotes &

{Calculate separnicely for cach significantly different 1vpe) Remote |
W Taotal Maintenance/Service Hours [Coresponding cofumn from Schedule C, Line B] [{]
11, HSC [Line T} 558 8213
12, Total Maintenance/Service Cost [Line 10 x Line 11] $0.00
[ X% Annual Capit! Costs [Com fing column from Schedule C, Line K| $55.508,685.3208
) Toral {"ast of Remote [Line 12 + Line i3] $55.508.685.3205
15. __ Number of Units in Service [Corresponding colemn from Schedule C, Lire C) 36.542.804
16 Unit Cost [Line 14/Line 15] 51 5066
17, Rate per Month jLine 16:(12)] 30 1258
STEP . Charges for leased Converter Boxes b c

ICalculate separaiely for each sigaificantly different type) LComverter 2 - Standard Converter 3 - HDVDVR

1R Total hMai /Service Hours [Corresponding column From Schedule C. Line B) 160,140 4,323,791
19, HSC [Line 7] 558 8213 S58 8211}
20, ‘Total Maintenance/Service Cost_|Line 18 x 19] 50,419,642 982 $254,331,007 $483
21, Annual Capital Costs [¢orresponding enluma lrom Schedule C. Line KI 5000 S1.067.049,631 0127
P, Total Cost of Converter [Line 20+ Line 21] 59.419.642 982 31.321.380,63B 561
238 Nurrber of Units in Service [Coerespotduns column fram Schedule C, Line C] 981,418 29.814.215
39 Umi Cost [Line 23line 23] S0 5978 5433205
i3 Rate per Month [Line 24/712)) $0 7998 33 6934
STEDP ¥. Charges for Other Leased Equipment Other | - Cable Card Other 2 - DTA
26, Total Maintenance/Service Hours [Corresponding column from Schedule C. Line It 0 R54.082!
a7 11SC [Line 7] $58.3213 $58 8213
28 Total Maintenance/Service Cost [Line 26 x Ling 27] 5000 $50,238,213 5466

29. Annual Capital Cosis [T anesponding column from Schedule €, Line K]

51.630.861 6826

32,4940, 3.46.501

30 Total Cost of Cquipment [Line 284 Line 29]

$1.639.861 6526

892,732 560 0476

36 Average Charee for Chaname Service Tiers « If A Truck Roll Is Reguired

36a_1ISC [Linc 7]

S5E 8213

3ob Average Hours to Change Senice Tiers

087

36¢c_Average Charge for Changing Scrvice Tiers [Line 36a x Line 36b]

51 17354

Page 3 Excel 4 0 for Windows

3. Number of Linits in Senvice [Corresponding column from Sehedule C. Line CI 124,194 6,047,151
32, Unit Cost [Line 30/ELinc 31] $i3 2045 $15.3349
13, Rale per Month [Line 32{1)] S 1004 §1.2779
METHOD OF HLLING FOR CHANGING SERVICE TITRS OR EQUIFNENT Iplace an “z™ in the sppropriate boy|
X_|asa Nominal Charge (Enter the nominal clasge in Line 34) - If No Fruck Rol s Rexired
a3 a Uniform | Tously Service Charge
X _|ss 38 Average Charge (Fnter the Average Hours fisr Changing Service Tiers in Line 36b ) - If A Truck Roll Is Required
STEP F. Charges for Cl Service. Viers or Equipmeni
34 Nominal Charge fur Chanuing Service Tiers - If No Truck Roll is Required $199
I vou use an escatating scale of charges, place an *x* in 1he box at the right
OR
35, Uriform Hourly Service Charue na
(R

FCC Form 1205
June 1995



Federal Communications Commission
Washington, D€ 20554

SUMMARY SCHEDULE

Approved by OMB 3060-0703

Current Equipment and Installation Rales I Pen=itied Rate I Oneratar Selected

1. Charues for Cable Senice Lnstatlan
& |lously Rate [Step A. Line 7] I §58 42 I $49 94
b Averaue Inszsffation Charpes
Primary Outlet - Unwired $108 23 $49 94
Primary Qutlet - Prewircd $92.35 547 90
P'rimary Outlet - Reconnect 377 64 $19.99
Linweed A'D - ai time ol installation 544 12 $0 00
Prewired A - at time of installation §35 29 S0 W
Unwired AD - return trip S$104.23 $49 94
Prevated AMD - relum drip 597 64 $49 41
Change of Senice (Upurade, Downgsade, Eisconneat, cic. ) Respuiring a Truck Rall 25007 54999
Inzide Wire Senvice Call Charus S0 54 $49 73
Wall Fish - 21 tme of installation §51 17 19 74
Swalt Fish - tetumn Lrip 582 94 540 45

B Monthly Charue for |.ease of Remote Controls [Step C, Line 17 culzmims 8¢

S 12 anchaded an Comverter

Remiote Control Tvpe | Remotes S¢ 13 O5R)
Remate Contro) Type 2

3 Monthly Charge fur Lease of Converter Boxes [Step B, Line 25, columns a-c}
Lonverter Box Tvpe |
Converter Box Type 2_Siandard Dicital Converters 515 &1 3 &4 includinu remote|
Converter Box Type 3 Advanced Divital Comverters - 1D, VR, D DVR combo 3160 $3.78 includinu remote|

-+ Momhly Chasee for Lease of Other Equipment |Step £, Line 53)
Other | Cable Card $11 SLiK
Uther 2 DTA $1.28 $.90 exiiting DTA subscrit

& Charge for Chanuing Senice, Tiers or Lquipment - Not Requiring a Tauck Roll [$1ep F, Line 34, 35 o 36 5199 St 99

LABOR COST AND TOLICY CHANGES
Indicate your answer 1o the fullowing three questions by placing an "x® in the approprizze bo

)_Have you included the labor casts assoctated with subscriber cable drops i your charges for initial installation”

YIS
X |nO
2 Lave you capitalized the labor coss assaciated with subscriber cable draps?
X |YLES

NO

3 If you have filed this form before, hae you changed any policy, € g . cost accounting ur cost allocation that causes an increase in the couts
mcluded in the ¢ ion of equip and insiallmions charges®

YES (You must attach a full explanation)

NO

CERTIFICATION STATEMENT

WILLFUL FALSE STATEMENTS MADE O THIS FORM ARL PUNISHABLL BY FINE AND-OR INPRISONMENT

(US CODETITLE 1B, SECTION 1), AND'OR FORFEITURE (U § CODE, TITLE 47, SECTION 513)

| certify that the statemenis made in this farm are true and correct 1o the best of my knoweder and belief, and are made i wood (e

“ame of the Cable Operatar Signarur E - E ] - [!l

Charter Communicationy

Date
14118

Tule
Director of Regulatory Compliance & Planning

Page & Excel 4 0 for Windows

FCC Fatm 1205
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Federal Communications Commission
Washington, DT 20554

Schedule C: Line b - Tota! Malnicnauce/Service Hoans:

Explanations Te FCC Form 1205

Appraved by OMB 1050070

The howss listed on | ise B of Schedule C represents annual maintenance and service hours for remates & comversers incurred fram both in hontse and third party contsact sourees

In-House Warchouse Personnel (€' PE ur Materials Wark)
Annual Vours Worked
s of Tirxe Alocated to the Equipment Baiket

— SSH I Allagatios to f-quipment Types
Standard Digsal Advanced Digtal Cablel ARD o7A
847
1,564
100°;
1,350,084

In-house |bours

Senvice Call Htours -
Number of Video CPE Senice Calls
Arerage Senice Minutes
Total Service Call Hours

Contract Comverter Hours -
Cost Per P&L. - Account #5401
Repair Cost Iter Houe
Total Contract ours
Allocation 2« Based on ®a Units in Senvice
Tatak Video CPE Mainterance Service Hours

Schedule I¥ Average Hours Per Instaflation:

2433216
[LR1]
2,749,514

22291132
$18.00
1238 3%

53318004

pLl
G0, 140

The hours listed in Schedule 13 rcprosent an average of analug & digital actinity based on sunvey s completed at the operaimy Eroup level

Technicianil Ner Adl I Time

PRIMARY OUTLET -

DRIVE TIME
CALE IN WIHHLE AT THE HOSIE
INSTALLER LABOR
TOTAL - MinulesTask
SUBTOTAL - HoursTask

UNWIRED
153
a0
93 i

103
184

A - UNWIRED
RETURN TRIP

PRIMARY CHVLEY -

PREW IRED
153
20
710
943
157

A - PREW IRED
RETURN TRI

Kl%s

4,325, T8

PRIMARY OUTLET «

RECONNECT

153
20
62l
793
i3

CHANGE OF SERVICE
(L prrade, Downgrade, elc.)

TUCK ROLL.
REQUIRED

AO - LNWIRED AT
INITEAL INSTALL
na
ra
450
450
475

INSIDE WIRE SERVICE

CALL CHARGE

DRINT TIME (L3 ] 153 153 153
CALL IN WHILE AT THE HOME 0 0 20 pai]
INSTALLER LABOR 830 29 3o 680
TOTAL = MinutesTask [Nl 993 523 B}
SURTOTAL - HouraTask 1 84 [ Q8T 137
WALL FISH - WALL FISH -
At Initial Insgal) Return Trip
DRIVE TIME na 153
CALLIN WHILE AT T HOMIL na 20
INSTALLER LABOR 530 610
TOTAL = Minutes Tash 520 843
SUBTOTAL - HoursTask U387 14
Worksheel for Calculating Pennitted Equipment and Insiallation Charges - Line 4 {Allocation %2) and Line & (IHHours):
Lune 4 - Cusigmer Equipment and Installation Perseatage,
The percentage listed on Line 4 s used to aliocate the capital casts (shown on Schedale A} and the operating expenses (sbown on Schedule B) tu the equipment bashed
This percemage is calculated as follows
Line § - Total {aber Houes fur Maintenance and Insiollauon of Custemer Eguipment and Seaices,
The hours listed on Line 6 were calculared as follows Line 4 Line 6
%% of Time

Service Dept

Allgeated 1o
Residential Video
Serviee from
Ground Block 10
Activity inside

Personnel eadcount Custotier Premises Annual Hours Labor Hours

In-Tfeuse installation/Reconnect/Repair/Service Teckriciana 17,664 £6° | 1554 — 18,630.230
En-House Warehouse Personnel 494 6%, 1.594 na)
in-lHouse Convener Peisonnel B79) §4%| 1,504 896.721

In-House “All Other* Technica) 16.5738, 4% 1.554 /)
Comract Installation/Repair Technictans 11.052 6% 1.920 14.040.512

Contract Converter Mainterance/Repair 505 100% 2.080 1.238.396)
Total 47,262 44.43% 34.208.859]

Page ? Excel 4 0 for Windows

et
RS0 062

A/D - PREWIRED AT
INITIAL INSTALL
na
na
6.0
360
060

FCC Form 1205
June 1996



