r Denise Williams
Birector of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Edward M. Augustus, Jr.
City Manager

City of Worcester

455 Main Street
Worcester, MA 01608

Dear Mr. Augustus, Jr.:
Enclosed. please find Charter Communication’s (*Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal

Communication Commission’s ("FCC”) rate-sctting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c., programming, channel changes. copyright),
inflation, true-up adjustments, and changes in costs associated with delivering cable service.

1f you have any questions about the filings. please fcel free to call me at (214) 526-8397.

Respectfully submitted,

Dvseniliams
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12" Floor, Stamfard, CT 06901 T{214)526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Worcester

1 Basic Service Tier Rate Structure;

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $12.49 $15.43 $14.99
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.06 50.06 $0.06
Total 1240 Rate $20.05 $23.99 $23.55
Public Access Fee (Qut of Form 1240) $0.36 $0.36 $0.36

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1: $8.6201
End of the true-up period 1: $7.9289
Beginning of the projected period: $7.9289

End of the projected period: $9.5367



Fedeml Commutnicatians Commizsion
Washington, DC 20554

FCC FORM 1240

FPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator;

Approved by OMB J060-0685

Name of Cable Operator
Charter Communications

Mailing Address of Cable Operator
400 Atlaatic Strect

Criy State
Stamford CT

ZIP Code
06901

1. Dacs this Oling involve # single franchise authority aml a single community unit?

YES

NO

| X

II'yes, complete the franclise authenty mfbrmatton below and enter the

associated CUID number here MAODIB

2. Dues this filing invelve a single franchise aulliority but multiple community aniis?

Ifyes, enter the assaciated CUIDs below and complete the franchise authority infurimation ul the bottom of this page

YLS

NO

3. Does this fiting involve muktiple franchise authorities?

Ilyes, attach a separate sheet for cach franchise avthority and include the following franchise authonty information with

its associated CUIs)
Franchise Authority Information:

Name of Local Franchising Authonty
Worcester

Mahng Address of Local Franchising Authority
455 Main Street

Ciny Staie
Wurcester MA

LiP Code
(H6U8

Telephene number Fax Number
508-799-1175

4. For what purpose is this Form 1240 being filed? Please put an "X" in the appropriate box,
a. Onginal Form 1240 for Basic Tier

b Amended Form 1240 for Basic Tier

¢ Onginal Form 1240 for CPS Tier

d Amcaded Form 1240 for CPS Tier

5. Indicate the one year time period for which you are seiting rates (the Projected Periog).

=

. Indicate the time perinid for which you are performing a true-up.

~1

. Status of Previous Filing of FCC Form 1240 (enter an " in the appropriate bux)

4 Is ths the first FCC Form 1240 filed in any junsdicuion?
> Has an FCC Form 1240 been filed previousty with the FCC?

If yes, enter the date of the most recent Nling

¢. Has an FCC Form 1240 been filed previoushy with the Franchusing Authonty?

If yes, enter the date of the most recent filing

Paye 2 Microsoft Excel 5.0 Version
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Federal Communications Comunissian Approved by ONB 3060-0685
Washington, DC 20554

. Status of Previous Filing of FCC Form 1210 (enter an “x* in the appropriate box)

YES NO
a. Has an FCC Form 1210 been previous!y filed with the FCC? L | |
If ves, enier the date of the most receat filing: :l (mm/'ddyy)
YLS NO
b Hasan FCC Foren 1210 been previously filzd with the Franchising Authoriny? I | —l
If yus, enter the date of the most recent filing: ‘:] {mmiddiyy)
2. Status of FCC Form 1200 Filing (enter an "x" in the appropriate hox)
YES NO
a. Has an FCC Form 1200 heen previously filed with the FCC? L ] |
ITves, enter the date filed. : (mm'ddiyy}
YES NO
b Has an FCC Fonm 1200 been previously filed with the Franchising Authonin [ l I
If ves, enter the date filed ::I {mm'dd v}
1t Cable Programming Scrvices Complaint Status (enter an "x* in the approprinte boy)
YLS NO
u s this form being filed in response to an FCC Form 329 complaint? | I X I
If yes, enter the date of the complam :l {mm'dd yv)
YLS RO
1. 15 FCC Form 1205 Being Inctuded With This Filing ] X | |
12. Selection of "Going Forward" Channel Adidition Methodelogy (enter an "x™ in the appropriate box)
Chcck here ifyou are using the original rules [MARKUP METHOD]
Echcck hure if vou are using the new, alicrnative rules [CAPS METHOD)|
It using the CAPS METHOD, have you clected 1o revise recovery for YES NO
chunnels added during the period May 15, 1994 10 Dee 31, 19947 | | |

13. Headend Upgrade Methodology

SNOE Upertrirs must cerfic e the Commisston their ehigibibiny o tise this upgrade methodologs: amd arach an eqipuen fist and depreviation schednle
|:|Chcck hese if you are o qualifying small system using the streamlined headend upgrade methodology

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a b c [ €
Line Line Description Basic ‘Tier 2 Tier 3 Tier 4 Tier §
Al Cusreat Maxinum Pennitied Rate I $20 -lCIISl I | I

Module B: Subscribership

a b [ d L
Line Line Descriplion lasic ier 2 Tier 3 Tier 4 Tier 5
B Average Subscribership For True-Up Period | 40,949
B2 Average Subscribership For True-Up Period 2 0
B3 Lstimated Average Suhscribership For Projected Period 401,949

Module C: Inftation Information

Line Line Description
Ak

C1  Unclaimed Inflation: Operator Switching From 1210 To 1240

(2 Unclaimed Inflation: Unreguiated Operator Responding to Rate Complaint
3 Tuilmion Factor For True-Up Period 1 [Wks 1]

(&1 Inflation Factor For Truc-Up Period 2 [Whs 1]

C5  Cument FOC Inflation Factor

FCC Fomm 1240
Page 3 Microsoft Excel 5.0 Version July 1996



Fedleral Coenmunications Comtrission
Washingion, DC 20554

Appruved by OMP 3060-0683

Module D: Calculating the Base Rate
a b 3 d ]
Line Linc Description Rasic Tier 2 Tier 3 Tier 4 Tier &
D1 Current Headend Upgrade Segment 50.6000
D2 Current Extenal Costs Sepmeny S8 6201
33 Current Caps Meiliod Sepment $0.0000
4 Curremt Markhup Mediod Sepment S0.1900
D5 Current Channel Movement and Deletion Sepment $0.0000
D6 Current Trug-Up Segment {52.1621)
DT Current Inflation Segment $0.1393
IDR Base Rate [A1-D1-12-133-134-D5-16-D7] S13.6141
Part I1: True-Up Period
Module E: Timing Information
Line Line Description
Fl What Type of Truc-Up Is Being Perfarmed? {Answer ™17, "2", or *3%. Sce Instructions for a description of these 1ypes.)
IF*1", go to Module I 12", answer E2 and E3. I7F"3%, answer E2, E3, B4, apd L5.
JE2  Number of Months in the True-Up Pesiod |
E3  Number of Months between the end of Trug-Up Period 1 and the crd of the most recent Projected Period
E4  Number of Months in Tree-Up Period 2 Eligible for Interest
E5  Number of Months True-Up Period 2 Ineligible for Interest
Module F: Maximum Permitted Rate For Truee-Up Period 1
a b c d ®
Line Line Description Rasic Tier 2 Tier 3 Tier 4 er 5
Fl Caps Method Segment For True-Up Period | [Whs 2] $0.0000
II"_' Markup Method Segment For True-Up Peniod 1 [Whs 3] 50,1733
II'] Chan Myant Deletn Seginent For True-Up Pertod | [Whs' 4. 5] $0.0000
'l 1 True-Up Period 1 Rase Ehgible For Inftation |8+ F1<12+F3] SI13.7874
II"S [nflation Segment for True-Up Pertod 1 [(F4°CINFA] $0.3654
Ii’(: Fleadend Upgrade Segment For True-Up Period 1 [Whs 6] $0.0000
!F? Extemal Costs Sepment For True-Up Period | [Whs 7) $7.5289
FB  True-Up Segmen For True-Up Period 1 {52.2466)
F%  Mlax Penn Rate for True-Up Period 1 [F44F54F6FT+F8] $19 8351
Module G: Maximum Permitted Rate For True-Up Period 2
n b [ d e
Line Line Description Masic Tier2 Tier 3 Tier 4 Ter 5
Gl Caps Mcthod Segment For True-Uip Period 2 [Whs 2)
G2 Marhep Merrod Segment For True-Up Period 2 [Wks 3]
G3  Chan Mvmnt Deletn Segment For True-Lp Peniod 2 [Wks' 4/5)
G4 TU Period 2 Rate EFgible For Inflation |DB+HF5+G1+G2+G3)
G5 Inflation Segment for True-Up Perod 2 [{GI*C4)1-G4]
G6  Headend Upgrade Sepment For True-L'p Petiod 2 [Wks 6]
G7  Extemal Costs Seginznt For True-Up Period 2 [Wks 7)
G8  True-Up Segment For True-Up Pertod 2
G%  Max Pern Rate for True-Up Period 2 [G4+G51G6+GT+G8)

Pape 4
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Federal Comununications Comnission Appraved by OMB 3060-0685
Washington, DC 20554

Module H: True-Up Adjustment Caleulation

n [ c d [
Line Line Description Hasic Tier 2 Tier 3 Tier 4 Tier §
Adjustment For True-Up Period |
HI  Revenuc From Period | 59,510,561 42
H2  Revenue From Max Permitted Rate for Pennd 1 59,746,730 119
H3  True-Up Period | Adjustment [HI-H1) (563,831 3010)
4 Interest on Period | Adjustment (56, 11E.8286)
Adjustment For True-Up Period 2
lis  Revenue From Period 2 Eligible for Interest
II[6 Revenue From Max Perm Rate for Period 2 Eligible For Intcrest
IIl? Period 2 Adjustment Eligible For Interest {116-115)
Ills Interest on Period 2 Adjustment (See instructions for fortmula)
III‘) Revenue From Period 2 Inelipible for Interest
lll 10 Revenue From Max Perm Rate for Period 2 Incligible for interest
[ veriod 2 Adjustment Inctigible For tntcrest (1110-419]
ITnlal True-Up Adjustment
IHIZ Previous Remaining Truc-Up Adjustment $0.0000
IHIJ Total True-Up Adjustment {1T3+HA s 17+ HR+ 1 1+3112) {369,950 1296)
Hi4  Amou of True-Up Claimed For This Projected Period {S64,950 1296),
1115 Remaining True-Up Adjustment [HI3-1514] $0.0000
Part III: Proiected Period
Module I: New Maximum Permitted Rate
a b c d c
Line Line Deseription Basle Tier 2 Tier 3 Tier 4 Tier 3
T Caps Mcthod Segment For Projected Period [Whs 2] $0.0000
12 Markup Method Segment For Projected Period [Wks 3] 50.1900
13 Chan Myvmnt Deletn Segment For Projected Period [Whs 4/5] $0.0000
4 Proy. Period Rawe Eligible For [nflation [DE«F5+GS+11+12+13] S14 1695
I3 Inflation Segment for Projected Pesiod [(141°C5)14] $0 4308
16 Iteadend Lpgrade Segment Eor Projected Period {Whs 6] 50 D000
17 External Cosis Segment For Projected Period [Whs 7 $9.5367
13 True-Up Segment For Projected Period {80.1424)
19 Max Penmitted Rate for Projected Period [14#15:16+17418] $23.9946
I3 Operator Selected Rate For Praojectet Period 23.55

Note: The maximum permitied rate figures do not take into account any refund lability you may have. if you have previously been ordered by the Commission or youriocal franchising
authorily to make refunds, you are not refieved of your obligation to make such refunds even if the pennitied rate Is higher than the contested rate or your cumrent rate

Certification Statement
WILLFUL FALSE STATCMENTS MADE ON FHIS FORM ARE PUNISHABLL BY FINE AND/OR IMPRISONMENT

(U5 CODE TITLE 18, SECTION 1001}, ANIDYOR FORFEITURE (U S. CODE. TITLE 47. SECTION 503)
o state s s in this ¢ gt lo s k q i
Signature Date

A i t
PaeafWilians L1018

Name ard Tule of Person Completng this Forin - Deqise J. Williams, Director of Regulatory Comphiance & Planning

Tetephone number Fax Number
214.526-8397 972-552-5997

FCC Form 1240
Page 5 Microsoft Lxcel 5@ Version July 1996



Federal Communications Commission
Waslungton, DC 20554

For instructions, see Appendix A of Instructions For FCC Farm 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line I*eriod FCC Inflation Factor
101 October 2017 233%
102 November 2.33%
103 Becember 233%
104 January 2018 220%
105 February 220%
106 March 220%
107 Apnl 3.04%
108 May 3.04%
109 June 3.04%
110 July 3.04%
T August 3.04%
12 September 3.04%
113 Average Inflation Factor for True-Up Periogd | 1.0265
114

115

116

11k

LI

119

120

121

122

123

124

125

126 Average Inllation Factor for True-Up Period 2

Page 6
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For instructions, see Appendix A of Instructions For FCC Form 1244

Federl Commusnucattons Commission

Washington, DC 20554

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By OMB 3060-0685

True-Up Period

Projected Perod

Questton 1. [ndicate the penod for which tius workshzet 1s being used (Put an X" in the appropriate box ) bY
Question 2. Indicate the tier for which this worksheet 15 being used (Pui an "X" in the apprepriate box.)
Basic Ticr 2 Tier 3 Tier 4 Tier 5
X

Question 3, How long is the first period, 15 months, for whicl rates are being set with this worksheet? 12
Question 4 How lonrg 15 the secomd pertod, i momlis, for which rates are being su with this worksheet? 0

| 2 3 4 5 6 7
Line Perind Sum of Previous Sum of Current Average Per Channel  Rasic Channels Total Cumulative

Regulated Channels  Regulated Channel Channels Adjustment Adied Adjustment Adljustment

301 Previous Month S0.1500
302 October 41 41 410 S0.01 0 $0.00 50,1500
303 November 41 41 41.0 50.M 0 S0.00 S$0.1500
304 December 41 41 41.0 $0.M 0 $50.00 S0.1500
303 January 41 41 4104 30.01 1 50.(H0) S0.1500
306 Februan 41 44 42.5 50.1 3 50.03 S0.1800
307 March 44 44 44.0 S0.01 0 S0.00 S6.1800
308 Apl 44 44 44.0 S0 0 50,00 S0.1800
309 May +4 44 44,0 S0.01 4] $0.00 50.1800
310 June 44 45 44.5 S0.01 1 50.00 50.1900
3 July 45 45 45.0 Si.01 [{] 50.00 50,1900
312 Aupust 45 45 45.0 SthiH 0 3.0 $0,1900
313 Seplember 43 45 45.0 S0.01 0 50.00 50,1900
314 Average Period 1 Markup Method Adjustment 5$0.1733
315
316
317
318
319
320
321
322
323
324
325
326
327 Average Period 2 Caps Method Adjustment

Poge 7
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Federal Commumcations Comimission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Fo¢ tnstructions, see Appendiy A of Instructions For FCC Farm 1240

Approved By OMB 3060-0685

True-Up Peniod | Projected Period
Question 1. Indicate the period for which this worksheet is being used. (Put an *X™ in the appropriate box ) X
Question 2 Indicate the tier for which this worksheetis being used (Pul an "N” in the appropriate box.)
Basic Tier 2 Tier 3 Tier -} Tier 5
X
Questien 3. How long is the first period, in months, for which rates ane being set with this worksheet? 12
Question 4 How long is the seeond period, in months, lor which rates are being set with this workshez)? 0
!

1 2 3 4 5 6 7

Lir Period Sum of Previous Sum of Current Avernge Per Channel Basic Channcls Tota) Adjustment Cumulative
— erio Regulated Channels  Repgulated Chanacl Channels Adjustment Adldedd At Adjustment

301 Previous Month 50.1900
302 February, 45 45 45.0 S0.04 0 S0.00 $0.1900
303 March 43 45 45.0 50,01 0 $0.00 S0.1900
304 April 45 45 45,0 S0.01 0 50,00 S0.1900
305 May 45 45 435.0 $0.01 0 50.00 501900
306 June 45 45 45,0 $0.01 0 $0,00 S0.1900
307 July 45 43 45.0 50,01 0 SO 50.1900
308 Anpust 45 45 450 S0.01 0 S0.00 S0.1900
309 September 45 45 450 S0.010 0 S0.00 50.1900
310 October 45 45 450 S0.01H i) S0.00 50.1900
311 November 45 45 45.0 SO.H 0 50,00 S0.1500
312 Eecembaer 45 43 45.0 S0.01 1] S0.00 50,1900
313 Januany 45 45 45.0 S0.01 4] S0.00 50.1900
314 Average Period | Markup Mcethod Adjustment S0.1900

Page 8
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Federn! Communications Commission
Washington, DC 205354

Worksheet 4 - Residual
True-Up Period

For mnstructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the pertod for which thes worksheet 1s being used. (Put an "X" in the apprepriate box )

Approved By OMB 3060-0685

True-Up Period

Projected Period

X
A b 4 1] ¢
Line Line Description Busic Tier 2 Tier 3 Tier 4 Tier 5

IPeriod One

401 Average Permitted Charge S$19.9650

402 Average External Costs §7.9289

Average Total Per Channel Adjustments after 51494 for

"3 Channels Added Using Caps Method $0-0000
404 Average Tier Residund [401-402-4003 S12.036)
4053 Average Chanaels per Regulated Ter 4300
406 Average Caps Method Channels per Tier G
407 Average Remaining Channels [4035-406] 43.00
J08  Average Period 1 Per Channed Restdual [404/407] S0.2799

PPeriod Two

409 Average Permitted Charge

410 Average External Costs

Average Total Per Channel Adjustments after 5/14/94 for

M Channets Added Using Caps Method

412 Average Tier Restdual [409-410-411]

413 Average Channels per Regulated Trer

414 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-414]

416 Average Penod 2 Per Channel Restdual [412/415]

Poge 9 Microsoft Excel 5.0 Version
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TFederal Communications Commission
Washington, NC 205354

Worksheet 4 - Residual
Projected Period

Question 1. Indicate the period for which this waorksheet is being used. {Putan "X" in the appropriate box )

Approved By OMB 3060-0685

True-Up Perod

Projected Pesind

X
n b [ d [
Linc Ling Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period One
401 Average Permited Charge S20.4015
402 Average External Costs S8.6201
Average Towal Per Channel Adjustments after 5/1494 Tor
- Channels Added Using Caps Method S0.0000
404 Average Tiwer Restdual [401-402-403) S11.7814
405 Average Channels per Regulated Tier 4500
406 Average Caps Method Channels per Tier i
407 Average Remaming Channels [4035-406] 45.00
408 Average Pentod | Per Channel Residual [404/407) $0.2618
FCC Form 1240
Page |0 Micresolt Excel 5.0 Version
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Federal Communications Commission
Washington, DC 205354

Approved By OMB 3060-0683

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For nstrucitons, sce Appendis A of Instruciions For FCC Form 1240

Question 1, Indicate the period for which 1his workshee! 15 being used (Put an *X* 1n the appropriate bex )

True-Up Period Projected Period
N
Question 2 Indecate the tier for which this worksheet is being used (Putan "X" in the oppropriate box )
Basic Tier 2 Twr3 Trer 4 Tier 5
X

Question 3. Flow long 15 the first pertod, in months, Tor which rates are being se1 with this worksheet? 12
Question 4 Tow long is the second peried, in months, Tor which rates are being set with tius worksheet? {

H 2 3 4
Line Period Resiclunl of Channcls Beleted Residual of Channels Moved Net Per-Channel Cost Adjustment Cumaulative Net Per-Channel

From Tier (nbded) 1o Tier [Column 2 - Column 1) Cost Adjustment

501 Previous Period S0.0001
302 October $0.00006 $0.0000 SO,0000 SO0
503 November S0 0000 50,0000 S0,0000 50,0040
504 December $0.0000 50.0000 SA0. Oy S0. 00
505 January $0.0000 $0.0000 S0.000D 50,0000
5046 February $0.0000 30,0000 SOL00H04 S0.0000
507 March $0.0000 $0.0000 SLOGOD S0.0000
508 April $0.0000 $0.0000 SO 500400
309 Mty $6.0000 S0.0000 $0.0000 50.0000
510 June $0.0000 50,0000 S0,4000 S0,0000
51 July $0.0000 50.0000 S0.0000 S0.0000
S August S0.0000 S0.0000 50.0000 S0.0000
513 Seplember S0.0000 S0.000H) $50.0000 50,0000
E1ES Average Period 1 Channcl Movement and Deletion Adjustment SLO000
315
516
517
518
510
5X0
521
522
513
524
335
526
527 Average Period 2 Channel Movement amd Deletion Adjustment —

Page 11
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'ederal Communications Comnusston

Washington. DC 20354

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, sce Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which tiis worksheet is being used (Put an "X™ i the appropriate box )

True-Up Period

Projected Period

X
Cuestion 2 Indicate the uer for which this worksheet is being used. (Put an "X" in the appropnate box )
Bastc Tier 3 Tier 3 Tier 4 Ticr 5
X
Question 3 How long 1s the first period. in months, for which rates are being set with this worksheer” 12
Question 4. How long is the second period, in months, for which rates are buing sct wath this worksheet? 0
1 2 3 4

Residunl of Channels Deleted

Reshlued of Channels Moved

Net Per-Channel Cost

Comubltive Net Per-Chaonel Cost

Ppge 12

Microsoft Excel 5.0 Version

Line Period From Tier (aided) 10 Tier Adjusiment |(,’nll;mm 2 - Column Adjustment
501 PPrevious Period S0.0H0
302 February 50.0000 $0.0000 S0,0000 S0.0000
503 March 50,0001} 50.0000 S0L0000 50,6000
304 April S0.0000 500000 SO.0000 S0.0000
305 Aay $0.0000 500000 S0.0000 S0.0000
506 June $0.0000 50.0000 S0.0000 SO.0040
507 July $0.0000 $0.0000 S0.0000 S0.0000
508 August S0.0000 $0.0000 50,0000 S0.0004
509 September 50.0000 $0.0000 S0.0000 50,0000
510 October 50.0000 50,0000 S0.0000 50,0600
511 Novemnber £0.0000 $0.0000 S0.0040 50.0000
512 [ecember S0 0060 50.0000 S0.4000 S0.0000
313 January $0.0000 $0.0000 50,0000 50.0000
514 Avernge Period | Channel Movement and Deletion Adjostment S0.0000

FCC Form 1240
July 1896




Federal Commumications Commssion
Washington, DO 20554

For imstructiens, see Appendix A of Instructions For FOC Form 1240

Worksheet 7 - External Costs
True-Up Period

Approved By ONB 30600685

True-Up Penod

Propecied Period

Question 1. For which tme period are you filling out this worksheet? [Put an "N 1n the appropriate bux | X
CQuestion 2 How Torg &8 the first period, in months, for which rates are beig set wih thts worksheer® 12
Question 3 How long ts the second peraod, i months, for which rates ace beang set with thes worksheet” [}
) b 4 d¢ c
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
I'eriod 1
External Costs Eligible for Markup
5 P -
201 Cost of Programming For Channels Added Prior 1o 51594 or 539.581 56
Alier 5:1594 Using Matkup Method For Penod
702 Retransirusston Consent Fees For Pertod $3,4-26,742 85
103 Copyright Fees For Period S112,368 15
704 Lixternal Costs Ehgible For 7 5% Markup 53,588,602.56
705 Macked Up External Costs S3H57.844.5004
Exiernal Costs Not Eligible for Markup
706 Cable Specific Taxes For Penod $0 ()OI
07 Franchise Related Costs For Pervod S0 04
708 Commisston Regulatory Fees For Penod 538,328 26
709 Total Extemnal {osts For Period 53,896,172,7604
710 Monthly, Per-Subscriber External Costs For Penod 1 579289
Period 2

External Costs Eligible for Markup

Cost of Programming For Channels Added Prior to §'15'94 or

IR Alter 511594 Using Mazkup Method For Penod

712 Retransmission {"ensent Fees For Period

713 Copyright Fees For Peniod

T4 I’xtermal Costs Ehgible For 7 5% Markup

715 Marked Up Extenal Costs

External Costs Not Eligible for Markup

76 Cable Specific Taxes For Persod

n7 Franchise Related Costs For Period

7I8 Cammission Regulatory Fees Vor Penod

719 Total External Costs For Penod

130 Manthly, Per-Subscriber External Costs For Period 2

Pape 13
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Federal Commumcations Commmsston
Washingion, NC 20554

For instrictions, sec Appendix A af instructions For FCC Form 1240

Worksheet 7 - External Costs
Projected Period

Approved By OMB 300000605

True-L'p Period Proyected Petaod
Question | For which time period ane you filling out tis warksheer” (Put zn "X* 1n the appropriate box | hY
Question 2 How Jony is the ficst perod, 10 months, for which rates are being set with this worksheer” 12
Queston 3 How long s the second peniod, in months, for which rates arc beang set with this wotksheet?
a Ir [ d 3
Line Linc Description Hasic Ticr 2 Tier 3 Tier 4 Tier &

Perjod |

External Costs Eligible for Markup

701 Cost of Programmung For Channels Added Prior o 51599 ar $20.381 36
After 51594 Using Markup Method For eriod '

702 Retzansmission Consent Fees For Period S4.181,318 77,
w0 Copymighi Fees For Period $120.930 59
704 External Costs Elagible For 7 5% Matkup 54.331,83091
705 Marked Up External Costs 54,656,718.2330
External Costs Not Eligible Tfor Markup

706 Cable Specific Taxes For Penod 50 Uﬂl
707 Franchise Related Costs For Penod S0 00[
708 Commession Regulatory Fees For Period $29.4R3 28
09 ‘Total External Costs For Penod 54,686,201.5130
o Monthly, Per-Subscriber External Custs For Penad { SU.5367

Paye §4

Microsofl Excel 50 Version

FCC Form 1240
July 1996




Federal Comatumcanons Conmussion Approved By OMB 3060-0685
Washngion, DC 20554

Franchise:Worcester

Worksheet 8 - True-Up Rate Charged

For matnictions, see Appendix A of Instructions For FCC Fonn 1240

Question 1. How long is the True-p Period 1, in months? 12
Qmuestion 2. Hew long is the Trie-Up Perind 2, in momhs® []
n b c d [

Line Line Description Net Basic Rate 2HS Adjusiment Basic Rate

EF Octaber 2017 S19.76 $19.76

802 Nivember 51976 519.76

803 December 51976 $19.76

804 Jamry $19.76 519.76

Hir5 February 2018 S 07 50.00 52007

806 March $20.07 50.00 §2007

207 Apnl $20.07 S0.00 $20.07

BO8 My 53007 $0.00 820,07

809 June $20,07 50 00 §10.07

810 July £20.07 50 00 $20.07
181 Argrest 52007 $0.00 S3.07

g2 Seprember £20.05 S000 $20.05 JFCC regulatory fee pass-through adjustment
813 Period 1 Average Rate $19 4650 $19.9650 |

814 Notes for 2020 Filing:

815 October 5200500 50.0000 520.0500

816 Naweenber 52010500 £0,0000 520.0500

817 December §20.0500 50 0000 $20.0500

18 January §20.0500 $0.0000 $20.0500

819

820

B2l

822

323

B4

325

826 Preriod 2 Average Hate

FCC Fonn 1240
Page 15 Microsoft Excel 5,0 Version July 1996



Charter Communications
September 2018 Lineup
Worcester

Lineup: Worcester

Chl# Programming Service
2 WGBH - PBS

4 WBZ - CBS

5 WCVB - ABC

6 WEFXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WBTS LD - NBC

12 WNELU - Telemundo
14 WYDN - Daystar

16 C-5PAN

17 WIAR - NBC

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - 10N Life

25 WMEP - Sonlife Broadcasting
26 WBIN - TIN

27 WUNI - UNV

85 C-SPAN2

86 C-SPAN3

87 TBN

94 WASA LD - Estrella TV
g5 iNSP

126 Qavc

133 HSN

144 Jewelry Television
158 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
i82 WGBX 3 - PBS Create
183 WFXT 2 - Escape
184 WCVB2-Me TV
185 WFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3 - TBD

188 WBZ 2 - SmartTV
189 WUNI 2 - LATV

191 Educational Access
192 Government Access
153 Charter TV 3

154 Local Access

187 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 45



Federal Communications Comssssion
Washington, 1 C 20554

FORM 1205
DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS
"EQUIPMENT FORM™

Approved by OMB J050-0701

Community L'nil Edentfier (CUID) of cable system Ihate of Ferm Submtssion
See attached Iy LK
Name af {able Operator

Charter Cammunkeatlons

Maiting Address of Cable Operator

400 Atlantic Sireet

City State 211 Conde

Stamlord 153 06901

Name and Title of person completing this fonn

Denise . Williams, Director of Regutalory Compliance

Telephone mumber Fax Number

214-526-8397 072-551-9%97

Name of Local Franchising Authority

Massachuscits Hegulated Comniunities - See attached list

1. ‘T'his form is heing Bled; [Fnter an "™ in the appropriate boy|
pprop

Dln coeryunetion with FCU Form 1200, FCC Form 1220, or FCC Form 1225
Anach the completed FOC Form 1200, FCC Fanm 1320, or FCC Form 1225 10 the front of ths fosm
OR

ln waider to fulfill FCC tules requiring an annual filing of this form

2, Enter the date en which yon closed your books for the fiseal yrar refected dn Lhis form:

Note This wilk endieate the end of the 12 month fiscal year for which you arc filing this form

3. Iadicate the corporale siatus of your cable system [Enter an 1" in the corvect hoy)

C-Corporation

Subchapter § corporation

Partnesship

Sole Propretorship
X | Other [Please cxplain belaw)

Limited Liability Company

Page 1 I'xeel 4 0 for Windows

12/312017

Il mm'dd'’yy)

FCC Torm 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CulD Community

MA0290 Auburn

MAD286 Belchertown

MAD081 Brimfield

MAQD305 Brookfield

MAQD018 Charlton

MAQ304 Chicopee

MAD184 Dudley

MAOOS4 East Brookfield

MAO103 East Longmeadow

MAOD334 Easthampton

MAD339 Hadley

MAQ285 Hampden

MAQQO73 Harvard

MAQ286 Holden

MAQ0092 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAD179 Southhampton

MAOO87 Spencer

MAQ036 Sturbridge

MAQ0D43 Upton

MAO319 Uxbridge

MAO313 West Boylston

MAO209 West Brookfield

MAO0107 Wilbraham

MAD242 Worcester

MAOO0D9 Lee

MAODQ10 Lenox

MADD11 Stockbridge

MAOD27 Dalton

MAQ028 Pittsfield

MAQD96 Richmond




Federal Commusicanons Commission
Washington, D C 20554

Appraved by OMB 30600703

SCHEDULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT

Installation

Mainlenance

Other 2.

Hox 1.

Specify Other | Fumniture & Fuxiures

Specify Other 2

A iiquir and Plant Y chicles Materialy/ Tools/Labor Facilities Furniture & Fixrtures {Specify helow )
2] Ciross ook Value $056,584.087.39 $5.970.986,417 49 $1.426.634.169.71 $193.675.711 79
C Accumuiaied Depreciation 3347.597.340 66 $2.327.980,782 5796 $194.945.804.54 $69,324.626,77
D Deferred Taxey 3112.904.790 20 $674,292,497 05 $227.691.126 .91 $23.208.206 BY
E Net Book Value [R-1{+13)) $496.086.856, 53 52.968.711,157 4604 §1.003.997.018 26 $100.142.378 14
F Rate of Return 01125

G Carlenlition of € inns-up Reite

Gl Federal Income Tax Rare 02

G2 State Income Tax Rate 00535

[93] Net Total Income Tax Rate [{GHHG2HGT x G2)] 02523

G4 Adjustment to Reflect Interest Deduciibility

{ida Actual Interest Amoum 53,421,006,000

b Total Net Assels $1.44,068,000 000,

(e [lase Retum on Invesiment Amount [Gdb x 1] 516,202,650 000 00

Gd Interest Deductibility Factor [GIa'GHe) 02L

G5 Effeciive Tas Rate [G3 x (1-GAd)) IC-Corps skip 1o G7) 0199

G6 ) Adjustments for Non-C Corporatons

(i6a__]| DBase Return on Imvestmen Amount [GAc) $16.207,050,000.00

(ith Disteibuticns $0
G Coraributions {may not cxceed Gi6hi 30

God Returns Subject o Income Tax [Goa-Gob i Gecl $16,207,650,000 00

(i6e Rewuens Percentage Subject to Incoms Tax [God Goaj |

G7___|Gross-Lip Rate | C-Corps 141-G5) Othes 17(1-{GS x Cibe)] | 2485

H Cirossed-Lip Rate of Retusn [F x G7{ 01405

1 Return on Investrment Grassed - U'p for Tases[F x ] $67.678,291 951 £416.973.075 1971 $141,017,2318 8246 $14,206,107.0537
] Curtenit Prondsion for Depreciation $145.460 550 28 $1.066,869 422 &5 593,591,565 13 536,944,351 24
K Annual Capital Costs [1+1] $215,147,851 231 $1.483, 842,097 B471 £234,609.104 06 151,150,458 2937
L. GRAND TOTAL [sum of Line K eniries] S1.984.749,511.3764

SCHEDULE B: ANNUAL OPFRATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Annual Op Expenses for Sve Insall and Maint of Equip

Salaries

& Henelits

Supplies,
L tilities. Rent

Other 1.

Fducation and Teaining

Other 1,

Contraclor Expense

Oiher 3.
Converter Mai

$1.B61 829 684 89

SH5 5T 411 9)

S2.21R 365 5%

S1869146 828 4782

BI26,690,04% 22

GRAND TOTAL {sum of Linc A cntries)

§2,623,231,241.0882

Box 2.

Specify Other 1 _Educat'on asd Training

Specify Other 2 Contractor Eapense

Specify Other 3 Converter Maintenance

Speafy Other 4

Page 2 Exeel 4140 for Winduus

FCC Forn 1208

June 199G




T'ederal Commgnications Commission
Washington, [YC 20554

Approved by OB 3060-0703

SCIE

DULE C: CATITAL COSTS OF LEASED CUSTOMER EQUIFMENT

A Eguipment Remate | Comverter 2 - Standard Comverter 3 1ID/DVR Other | - CableCARI Other 2. DTA
B Tolal Mainiepasee/ Service LHours {Attach Explanation) 0 160, 145 4.321.701 0 854,087
C Touwl # of Unis in Service 36.842.804 181,438 20.814.218 124,190 6,047, 18]
3] Gross Book Value ’ $140.309.43061 825,130,964 00 §4.292 186,383 RY 34.862.366 97 $104.975,264.75
E Acgurmulared Depreciation $57.724.974.76 $25,130.964 00 S$2102 607,344 3604 32.689.272.16 $64.972.294.23
E Defered Taxes 515,653,972 03 S0 {0 $4108.202,747.06 $627.248.83 $7.526.986 01
[¢] Net Rook Value [D-(E +F)] 567,530,683 B2 S0 00 51.784.376.292 469C 51,545, 84598 53347598451
H Grossed-Up Rate of Return [From Sched. A, Line H] 0.1405
| Retuen on Investrent Grossed-Up for Taxes [G x 1H) 8,485,078 3405 S0 {H) 5250.626.055.9427 5117123 0826 $3.701.E37 241
1 Current Provision for Depreciation §46.023.606.97 S0 5%16.423,575 07 $1.422.718 60 $37.792.449.26
K Anaual Capaal Costs {1 + 1) 355 508,685 3205 S0 $1.067,049,631 6127 $1.630.861.6826 §42.494.346.501
L GRAND TOTAL |sunt af Line K entries] 51,166,692,524.5169
Box 3.
Specify (ither 1 Cable Card
Speafy Other 2. DTA
SCHEDULE B: AVERAGE ROURS PER INSTALLATION
A Average Hours per Primary Outlet - Unwired 184
i} Average Hours per Primany Outlet - Prewired 1.57
iy Averpge Hours per Primary Outlet - Reconnect 1.32
8] Average Hours per A'O = Unwised - 21 time of installation 0.75
5 Average Flours per A'D - Prewired - a1 time of installation 0 60
F Average Hours per AQ - Unwired - retum trip 184
G Average Hours per AN - Prowired - returm trip 1 66
H Average Hours per Change of Senvice (Upurade, Dewngrade, Disconnect, e1c ) Requiring a Truck Rofl 0R7
i Avezage Hours per Inside Wire Servige Call Chatge 137
1 Average Hours per Wall Fish - at time of instaltation 087
K Averace Tlours per Wall Fish - retwm trip 141
WORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHNARGES
STEP A. Hourly Service Charge
1 Total Capital Costs of Installation and Maintenance [Schedule A, Bay 1] $1,984,749.511 3764
P4 Total Annual Operaiing Expenscs for Installation and Mainterance [Schedule B, Box 2) $2.623,231,241.0882
3. Total Capital Costs amd Operating Exy for Installation nd Mg ILine | + Line 3} $4.607.980,752 4646
4 C Cquiy and Installation Percentage (attach an explanation) 04443
5 Annual Customer Equig Mai ¢ and Installation Costs. Excluding Costs of Leased Lauipmen [Line 3 x Line 4] 52.047,325,848 32
6 Total Labor 1lours for Mai and Installation of C Equif and Services (a11ach explanation) 34,805,855
7 Houtly Service Charge (HSC) (Line 5/Line 6) S54 8213
FCC Form 1205
lage 3 Fxeel 4 0 for Windows June 1558



Federal Communications Commessicn
Washington, D.C 20554

METHON OF BILLING FOR INSTALLATIONS {place an "'x™ in the appropriate hos)
installations bilied by the hour based on the HSC calculated in Line 7
X [Installations billed as a standard charge

Approved by OMB 30600705

STEP H. Intallation Charge

8 Uniform HEC for all installations (From Step A, h=e 7}

5458213

OR

b Average Chasge fur Installation Types

& Primary Outlet - Unwared

al HSC [Line 7]

558 R213

a2 Average llours

184

a3 Charge

SID8 2312

b Primary Outlet = Prewired

bl HSC [Line 7|

358 8213

B2 Average Hours

157

&3 Charge

592 34

¢ Pnimary Outlet - Reconneet

cl NSC [Line 7]

3588213

¢l Average Hours

132

¢} Chasge

$TTe3

¢ Unwired A'0 - a1 Time of Tnsiallatian

di 1E8C [Line 7)

358 8213

d2  Awverage Hours

075

d3 Charge

4116

¢ Prewired A - 21 Time of Installation

el HS{ {Lane 7]

§$58 8213

e2 Average lours

060

¢} Charge

535 2928

f Unwired A = retum inp

IT_1ISC fLine 7]

§58.8213

2 Averape Hours

184

3 Charue

$108 2312

& Prewired AJQ - rotuen tip

ul. HSC [Line 7]

$58 8213

2 Average Hours

1 66|

83 Charge

S9764H

h. Change of Service (Upgrade, Dow narade. Disconnect. ete ) Requirning a Truck Roll

h1 1SC [Line 7]

S58 B213

h2  Average llours

37

h} Charge

$51 1745

i. Inside Wire Service Call Charge

1 _1ISC [Line 7j

558 8213

12 Average |lours

1.37]

il Chatge

$80.5552

i Wall Fish - a1 Time of Insiallation

i1 1ISC [Line 7)

358 8211

J2. Average llours

Q B7

11 Chamge

$51 17438

o

. Wall Fish - return trip

L1 HSC [Line 7]

S$58.8213

k2. Average Flours

1.41

k3. Charge

$82.038

[

Excel 4 G for Windows

FCC Form 1208
Jane PG



Federal Commusications Commission
Washington, D C 20554

Approved by OME 3060-0703

STEP C. Charges for leased Remoles a

ACalculate separatcly for cach significantly dilferent type} Rermole 1
10 Total MaintenanceSenvice Hours [Corresponding colizmn from Schedule C, Line 1) 0
11 JISC{Line 7] S58 8213
12, Total Mamtenance Service Cost [Line 10 x Ling 1]] 5000

13. Annual Capital Coigs [Cortespending eolumn from Schedule C, Line K

$55.508.685.3205

14 Totul Cost of Remote [Line 12 + Line 13]

$55.508,635.3205

15 Number of Units in Service [Corresponding colurn from Sehedule €. Line C} 36,842,804

16 Unit Cost [Line 14/1.ine 15] 31 5066

17 Rate per Month [Line 167712)] $0.1256

STEP B. Charges for leased Converter Botes b c

{Calculate separately for each significantly differeni 1ype} Converter 2 - Standard Converter 3 - 1IVDYR

[E] Tatal Mamtenance. Serviee Hours [Corresponding column from Schedule C, Line B] 160,140 4,333,791
1. HSC fLine 7) S58 R213 $58 8213
120, Total Mainterance/Senvice Cost_[Line 18 x 19} $9.419.642 982 $254.311.007.5483
2] Annual Capieal Costs jComresponding column from Schedule C. Line K] 5000 $1,067,049,631.0127
pr Total Cost of Converter [Ling 20+ Line 2t] $9.419.642 982 $1.321,380,638 561
23 Nuraber of 'nits in Senvice [ pohding eolurm from Schedule C, Line Ci 981 438| 29.814.2E5
Ii-ln Unit Cost |Line 221.ine 23] 59 5978 | $44.3205
|23 Rate per Month [Line 23412)] 30.7998 | $3.6934

STEP E. Charges for Gther Leased Equipment

Other 1 - Cable Card

Other 2- DTA

Page 3 Excef 4 0 for Windows

26 Total Mantenance Service Hours [Corresponding column from Schedule C. Line B] 0 B$4.082
27 11SC [Line 7} S$58.8213 $58 8213
28 ‘Total Maintenance Service Cost_{Line 26 x Line 27} $0.00 550.238.213.5466 |
2 Annuyl Caputal Costs [Con column from Scheduic C. Line K] $1.639.861.6326 542,494 346501
ity Taotal Cast of Eguipment [Line 28 +Line 29] 51,639,861 GBI6 $02.713,560.0476
11, Number of Units in Service [Corresponding eolumn fiom Schedule C, Line €] 124,190, 6,047,151
32 st Cost [Line 3Line J1] S$13 2045 5153349
13 Rate per Momh [Line 32/(12)] $11004 $1.2779
METHOD OF BILLING FOR CHANGING SERVICE TIERS OR EQUIPMENT Iplace an *'s* in the appropriate bos)
X__|as a Norinal Charge {Enter the nomina charge in Line 34) - IF Ko Truck Roll by Required
as a Uniform Haurly Senvice Chasge
N Jas an Average Chaoge (Enter the Average Huurs for Changing Service Tiers in Line 36b ) - IF A Truck Roll Is Required
STEP F. Charges for Chianging Senice, Tivrs or Equipment
3. Nomina) Chatee for Changinu Service Tiers - If o Truck Roll is Reguired | 5199
I vou use an escatating scale of chares. place an “x” in the box af the rihi. |
OR
35 Uniform Howrly Service Charue | n‘a
OR

30. Averace Charue for C Service Tiers = 1T A Truck Roll Is Requited

363, FHISC Line 7] 558 8213

16h. Average Hours 1o Change Service Tiers 387

36e. Average Charge fur Changing Service Tiers {Line 363 x [tnc 365] 511748

FUC Form 1205

June PG



Federad Communications Commission Approved by OMEB 3040.0703
Washington, D, 20554

SUMMARY SCHEDUEE

Current Etluinmml and Instiallation Rates I I'ermutted Rate l Uperator Selected
1. Charees Far Cable Service Installations
a_lourly Rate [Step A, Ling 7] I 558 82 I 54999

b._Average Insiallation Charges:

Primary Outfet - Unwired S0 23 549 99
Primary Outlet - Prewired 59138 999
Primary Outlet - Reconneet $77.64 $H9.99
Lnwired A/Q - at time of installation $44.12 50 00
Prewired A/l - at time of installation $35 20 S0
Unwired A/Y - return trip_ $108.23 $49.99
Prewired A0 - coturn trip 55704 $4% 99
Chanue of Service (Upurade, Dow nurade. Disconneet, ete. ) Requirinu a Truck Roll $51.17 $49.99
inside Wire Senice Call Charue $80 59 34969
Wall Iish - at umic of installation $31.17 349 99
Wall Fish « return trip 58294 519 59

I¥]

Monthiy Charye for Lease of Remote Controls [Step C, Line 17, columns a-¢)

$0 12 included in Convertes
Remate Control Type 1, Remotes 013 05k

Remote Centrol Tvpe 2

3, Manthiv Charue for Lease of Converter Hoves [Step D. Linc 25. columns a«c]

Converter Box Type .

Converter Bux Type 2: Standard Digital Conscrters S0.80 $.69 includine remoie|
Comverter Box Type 3 Advanced Digiral Converters - 1D, DVR. HD TIVR combo 53.69 51 .78 including rtmolcl

4. Monthly Chasue for Lease of Onher Equipment [Step E. Line 33]

Other |. Cable Casd S1.H0 5100
Other 2. DTA 5128 $ 90 existing DTA subscribers|
5. Charae for Changing Senvice. Tiers or Equipment = Not Requiring a Trsck Roll [Sten F, Line 34, 35 or 36¢] 5199 5199

LABOR COST AND POLICY CHANGES
Indiczie your answer to the following three questions by placing an "x” in the approprae box

1_Have you included the labor costs associated with subscsiber cable drops in your charges for initial installation?
YES

X _|NO
2 Have you capitalized the labor casts associated with subscriber cable drops?

X VLS
&O

3 §fyou have filed this form before, have you changed any policy e 15 . cost accounting or cost allocation that causes an increase in the costs

incluiled in the putation of ejuip and installations charges?
JYL:S (Vou must attach a full explanation)
X_NO

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND.OR INMPRISONMEST
(U5 CODE TITLL 18, SECTION 1001), AND'OR FORFEITURE (U.S. CODE, TITLE 47, SECTION 503)
1 certify; that the statemems made in this form are true and comect to the best of mv knowledee and belief, and are made i wood fith

Name of the Cable Operator Signatur ; - - : “
Charter Communications E

Dae Title
1171/18 {Director of Regulatory Compliance & Manning

FCC Form 1205
Page & Excel 4 0 for Windows June 1996



Federal Communications Commission
Washington, D.C. 20554

Schedule C: Line B - Totad MaintenanceService Hours:

Explanations To FCC Form 1205

Approved by OMEB 30600703

The hours listed on Line 1 of Schedute C represents annual maintenance and senvice hours for remotes & converters incurred from hoth in-house and third pany contract sources

MSIT |

Aflucation to Equipment Types

Ia-Elouse Warchouse Personne] (CPE or Marterials Work)
Anmusl Hours Warked
e ol Time Allocated to tie Equipment Basket

In-house Hours.

Henice Call Hours -
*umber of Video CPE Service Calls
Avetage Senice Mimstes
Tuotal Service Call 1 Eaurs

L ontract Converter Hours -
Cast Per P&L - Account 55403
Repar Cost Per Hour
Total Conmract Hours
Allocation %s Based on %« Units i Senice
Tatal Video CPE Maintenance Senige louts

Schedule [N Aserage Hours Per lnsiallation;

847
1594
10024

1,350,084

T433 200
B0l
2749514

$22.291.132
31800
1,238,396

5338014

Standard Digital Advanced Digital

i*e RI%s

IR EIE 4 32075

The kouss listed in Schedule I represent an average of analog & digital activity based on surveys completed a1 the operating group level

Technician/Insialter Allocated Time

PFRIMARY OUTLET -

FRIMARY OUTLET -

PRIMARY OUTLET -

CableCARD DTA

[ 1ita

i ESL0R2

AD - UNWIRED AT A - FREWIRED AT

UNWIRED PREWIRED RECONNECT INITIAL INSTALL INITEAL INSTALL
DRIVE TIME 15.3 153 153 Ry n'a
CALL IV WHILE AT THE HOML: 20 20 20 A n's
INSTALLER LABOR 93¢ 779 G0 450 60
TOTAL - Minutes/Tawk 1163 943 7913 50 360
SUBTOTAL - Hours Task 184 157 132 475 ol
CHANGE OF SERVICE
(Upgrade, lowngrade, eie,)
A/D - I NWIIRED A} - PREWIRED TRUCK ROLL INSIDE WIRE SERVICE,
RETURN THIF RETLRN TRIP REQUIRED TALL CIIARGE
DRIVE TIMIL 153 153 1513 153
CALL N WHILE AT THE HOME 20 EL] 20 30
INSTALLER LABOR 910 L] hEXL] 0% 0
TOTAE = MinutesTask 1103 G 3 523 B2}
SUBTOTAL - Hours/Tash 184 |t 087 137
VeALL FISHE = WALLFISI -
AL In#ial Install Return Trip
DRIVE TIMEC na 153
CALE INWHILE AT THE HOML na 20
INSTALLIR LABOR 5 g
TOTAL - MinutesTask 520 LT
SUDTOTAL - Hours/Task 087 14}
Worksheet for Calealating Permitted Eguipment and Instatlation Charges - Line 4 (Allecation %) and Line 6 (Hours):
Line 4 - Customer Fauipment and Installstion Percentage
The percemage fisted on Line 4 is used to allocate the eapital costs {shown on Schedste A) and the operating cxpenses {shown on Schedule B) 1o the equipment baske!
This pescentage is calculated as follows:
Liue & - Total labor Hours for Maimecangs &ad Inatallation of Customer Fouipment and Ssrvices.
The hours Ested on Line 6 were caleutated as fullows Line 4 Linc 6
% of Thne
Allocated 1o
Residential Video
S¢rvice from
Groumd Block 10
Service Dept Activity inside
Personnel 1leadcount Costomer Premises Annual llours Lalior Flours
In-House Installation/Reconnecy Repair/Service Techmicians 17.664 6% — 1,504 18,630,210
Int-}House W arehouse Perzoanel 494, i¥o 1,504 na
In-House Converter Personnel 879 4% 1,594 896,721
Ini-House "All Othet™ Technucal 16.578] 442 1.5 a
Contract InstallationRepai Technicians 11.052 G6% 1.920 13,040,512
Contract Converter Mai Repaic 595 10080 2 08O 1,218,396
Total 47,262 44.43% 34.805.859)
FCC Form 1205
Paye? Exrel 4 0 for Windows
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