Denise Williams
Director of Regulatory Compliance

COMMUNICATIONS

November 1, 2018

Julie A. Jacobson
Town Manager
Town of Aubum
104 Central Street
Auburn, MA 01501

Dear Ms. Jacobson:

Enclosed. please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s (“FCC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c.. programming, channel changes. copyright)
inflation. true-up adjustments, and changes in costs associated with delivering cable service.

>

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectlully submitted.
Dyiseqwiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 127 Floor, Stamford, CT 06901 T {214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Auburn

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $10.49 $13.90 $13.49
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $18.05 $22.47 $22.05
Public Access Fee (Out of Form 1240) $0.66 $0.66 $0.66

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1; $8.6201
End of the true-up period 1: $7.9289
Beginning of the projected period: $7.9289

End of the projected period: $9.5387



Federal Communications Commission Approved by OMB 3060-0685
Washington, D 20554

FCC FORM 1240
UPBATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator

Charter Communications

Mailing Address of Cable Operator

400 Atlantic Sireet

City State ZIP Code
Stamford T 06901

YES NO
1. Yoes this fling involve a single franchise suthority and n single community unit? I hY [

I yes, complete the lranchise authonty milbrmation below and eater the MAOOT3
associated CLILY number here: Aa

YES NO
2, Dues this Oling invalve a single franchise authority but multiple community units? I | X j

IFyes, eater the assoctated CLUIDs below and complete the franchise authority information at the bottom of thes page

nu

3. Docs this filing involve multiple franchise anthorities?

Il ves, attach a separate sheet for cach franchise authority and include the following franchise anthority information with
its associated CUID(s)

Frunchisc Authority Information:

Name of Local Franchizing Authonty

Auburp

Matling Adkdress of Local Franchising Authority
104 Ceatral Street

Cily State ZIP Code
Auburn MA 01501
Telephone number . FFax Number

S08-832-7720

4, For what purpose is this Form 1240 being filed? Please put on " X" in the appropriate box.
a. Original Form 1240 for Basic Tier X
b. Amended Form 1240 for Basic Tier
¢. Cnginal Form 1240 for CPS Tier

d Ameaded Form 1240 for CP'S Tier

TO
5. Indicate the one year time period for which you are setting rates (the Projected Period). [ 211719 | 1/31/20 —I (mim‘yy)
0
6. Indicate the time period for which you are performing a trug-up, | 10/1/17 ] 9/30/18 —I (mm'yy}
7. Status of Previvus Filing of FCC Form 1240 (enter an “x" in the appropriate box)
YES NO
& Is this the first FCC Form 1240 filed 1 any junsdiction” X
h. Has an FCC Foim 1240 been filed previously with the FCC?
If yes, enter the date of the most recent filing I:, (mmdd’yy)
YES NG
¢ Has an FCC Form 1240 been filed previous!y with the Franchising Authony? I N | |
If yes, enter the date of the most recent fling 1112117

FCC Form 1240
Page 2 Microsofl Excel 5.0 Version July 1996



Federal Communicanons Commisssat Approsed by OMB 3060-0685
Washington, DC 20554

8. Status of Previows Filing of FCC Form 1210 (enter an 2" in the appropriate box)

YES NO
a tlas an 'CC Form 1210 been previously filed with the FCC? l | |
[Fyes, enter the date of the most recent filing I:l (mmdd yy)
YES NO
b Has an FCC Form 1210 been previously filed with the Franchising Authonty? | | i
If yes, enter the date of the most recent filing I:l (mm'dd vy}
9. Statns of FCC Form 1200 Filing (coter an "x" in the apprepriate hox)
YES NO

a. Has an FCC Fonn 1200 been previously filed with the FCC? | l
[T'ves, enter the date filed | I (mn'dd vy}

YES NO
b Has an ¥CC Form 1200 been previously [led with the Franchising Authornity? | l I
If yes, enter the date filed [:] {rnmdd.yy)
10. Cable Programming Services Complaint Status {(enter an "x" io the approprinte box)
YIS NO
a Is this form bang filed in response to an FCC Forim 329 complaint? l ] X |
Ifyes, enter the date of the complam :l (mmdd’yy)
YES NO
11, b FCC Form 1205 Being Included With This Filing | X [ |
12, Selection of " Going Forward” Channel Addition Methodology (enter an "x" in the appropriote Lox)
X Jcneck here if you are using the ariginai rules [MARKUP METHOD]
:'Chcck here if you are using the new, alternative rules [CAPS METHODY.
I using the CAPS METHOD, have vou elected to revise recovery for YES NO
channels added during the period May 15, 1994 10 Dec. 31, 19947 | [ |

13. Headend Upgrade Methodology

ANOTE Operators st certfy i the Commisvion their eligihiliny to wse thes upgrade methodotogy and anach o equipment Bist aid depreciation sehedule
DClacck here il you age a qualifying small system using the streamlined headend upgrade methodology

Part 1: Preliminary Information

Module A: Maximum Permitted Rate From Previous Filing
a b 4 d

[
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
Al Cumrent Maximum Permitted Rate I $i8 67-13' | | 1

Module B: Subscribership
[} [ ¢ d e
Line Line Description Baste Tier2 Tier 3 Tier 4 Tier §
Bt Average Subscriberstup For True-Up Penod 1 4.54)
B2 Average Subscribership For True-Up Period 2 L)
IBJ Estimated Average Subscribierslip For Projected Pertod 4,941

Module C: Inflation Information

Line Line Description
L
Cl Unclaimed Inltation: Opertor Switching From 1210 To 3240

C2  Unclaimed Inffation: Unregulated O Respording to Rate Complaint
i(‘ 3 Inflaon Factor For Tree-Up Period 1 [Whs 1]

IE’-! Inflatien Factor For True-U'p Period 2 {Whs 1]

ICS Current FCC Infation Factor

FCC Form 1240
Page 3 Microsolt Excel 5.0 Version July 1996



Federnl C ications C
Washington, DC 20551

Approved by OMB 3060-0685

Module D: Calculating the Base Rate
] b [4 d e

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
D1 Current Headend Upgrade Scgecn £$0.0000
D2 Current External Costs Segment $B.6201
D3 Current Caps Method Segment S0 0000
134 Current Markup Method Segment 50,1900
D5 Cument Channgl Movement and Deletron Scgnient $0.0000
D6 Cument True-Up Scgpment ($25353)
D7 Cument Inftation Segment %0 1259
)% Base Rate {A1-D1-D2-133.D4.D5-D6-1D7) 512.2736

Part II: True-Up Period

Module E: Timing Information
Line Line Description
1 Whai Type of True-Up Is Being Performed? {Answer 717, 72", tr "3". See Instructions for a description of these types.)

I 1" o to Module I, IT"2", answer E2 and E3. 173", anawer F2, B3, F4, and ES.

|2 Number of Munths in the True-Up Period |
IE3 Number of Months between the end of Truc-Up Period 1 and the end of the most recent Projected Periad
II".-l Number of Months in True-Up Period 2 Eigibile for Intcrest

Number of Months True-Up Period 2 Incligible for bnterest

Module F: Maximum Permitted Rate For True-Up Period 1

a [} c d e
Line Line Description Basic Tier 2 Tier 3 Ther 4 Tier S
Fl Caps Meihod Segment For True-Up Period 1 [Whs 2] $0.0000
F2 Markup Method Segment For True-Up Period 1 [Wks 3} $0.1733
F3  Chan Mvmnt Delemn Segment For True-Up Period 1 [Whs' 45] $0.0000
F4  True-Lip Period | Rate Ehgible For Inflation [DB+F14F24F3] §S12.4469
F5 Inflation Segmeni for True-Up Perdod 1 [(F4*C3)-F4) $0.3298
F6  Headend Upprade Segment For True-Up Period | [Whks 6] 50 0000
F7 External Costs Segment For True-Up Peried | [Whs 7) $79289
IFs True-Up Segment For True-Up Periad | {82.6333)
ll") Max Perm Rate for True-Up Period | [FA+F5+F6+FT+FR] $18.0723
Module G: Maximum Permitted Rate For True-Up Period 2
Line Line Description Il:slr 'l"lll:]r 2 Ti:r 3 Ti:lr 4 Ti:r 5
Gl Cops Method Segment For True-Up Period 2 [Wks 2)
G2 Markup Methed Segment For True-Up Period 2 {Whs 3|
IG} Chan AMwmnt Deletn Segment For True-Up Period 2 {Whs' 4/5)
G4 TU Peried 2 Rate Eligible For Inflation [D8+F5+G14(G2+G3)
GS  InMaticn Segment for True-Up Perdod 2 [(G4°C4)-Gd]
G6  lcadend Upgrade Segment For True-Up Period 2 [Whs 6]
G7  Extemal Cosis Segment For True-Up Period 2 [Wks 7}
GB  True-Up Segment For True-Up Period 2
G9  Max Perm Rate for True-Up Period 2 [G4+GS+G6+G7+G8|

Fage 4

Micrsoft Excel 5.0 Version

F'CC Form 1240
July 1996




Federal C ications Ci ission
Washington, DC 20554

Module H: True-Up Adjustment Calculation
a

Approved Iy OMB 3060-0685

| Line Linc Description Basic Tlrr 2 'l'i:r 3 Tl:jr 4 'ﬁ:r 5
Adjustrment For True-Up Period 1
HI Revenue From Period 1 $1,084,942.80
E12  Revenue From Max Perrninied Rate for Period 1 SLOTL 542 K12
H3  True-Up Perod | Adjusiinent [H2-111) {$13,399.9880)
H4  Interest on Pered 1 Adjustiment (51,284.5145)
Adjustment For True-Up Period 2
115 Revenue From Period 2 Eligible for Intenest
16 Revenue From Max Perm Rate for Period 2 Eligible For Interest
7 Period 2 Adjustment Eligible For Interest [1i6-15]
HE  Intesest oo Perod 2 Adjustment (See instmuctions for formula)
H%  Revenue From Period 2 Incligitie for Interest
1% Revenue From Max Penn Rate for Period 2 Inelipible for Interes
HIl Pericd 2 Adjusiment Ineligible For Interest [H16-H9)
Total Frue-Up Adjustment
1112 Previous Remaining True-Up Adj $0.0000
IIII3 Total True-Up Adjustnent [LI3+H4+HT+HHIB+H11+H12) {S14,684 5025)
III 14 Amount of True-Up Claimed For This Projected Perind {514,684 5025)
||||5 Remaining True-Up Adf [Ht3-EN4} $0.0000
Part 111: Proiected Period
Module I: New Maximum Permitted Rate
a b c d e
Line Ling Description Basic ier 2 Tier 3 Ticr 4 Tier §
Il Caps Method Seyment For Projected Period [Whs 2 £0.0000
‘l! Markup Method Segment For Projected Period [Whs 3] 30 1900
13 Clan Myvnint Deletn Segment For Projected Period |Wks /5] 30.0000
] Proj. Period Rate Eligible For Infation [D8+F5+G5+11+12+13) $127934
15 [nflation Scgment for Projecied Period [{14°C5)-14) $0 3839
16 Fleadend U pgrale Scpment For Projected Perind [Whs 6] 50.0000
17 Extemnnl Costs Segment For Projected Period {Whs 7] $9.5367
I8 True-Lip Segmeni For Projected Period (50.2477)
9 Muox Permutted Rate for Projecied Pecsod [11+HS5+164 78] £22.4713
11 Operator Selecied Rate For Projected Penind 52205

Note: The maximum permitted rale figures do not take into account any refund liabilily you may kave. If you have previously been ordered by the Commission or your local franchising
authority {o make refunds. you are not relieved of your obligation to make such refunds even if the permitted rate is higher than the conlested rale or your current rate

Certification Statement

WILLFUL FALSE STATEMENTS MADLE ON THIS FORM ARE PUNISHABLE BY FINE AND'OR IMPRISONMENT
{US CODETILE 18. SECTION 1001y, AND/OR FORFEITURLE (U.S. CODE, TITLE 47, SECTION 503),

5 : bes v knowledpe

Daniawiliams

Signature

Name and Tutle of Person Completing this Form- Denise J. Williams, Director of Regulatory Compliance & Planning

Telephone number Fax Number
214-526-8397 971-552-9697
Page 5 Microsofl Excel 5 0 Version
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Federal Communications Commission

Washington, PC 20554

Pege 6

For nstructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMDB 3060-0683

Line Period FCC Inflation Factor
101 October 2017 233%
102 November 233%
103 December 233%
{[1] January 2018 2.20%
105 February 2.20%
106 March 2.20%
107 Apnl 3.04%
108 May 3.04%
109 June 304
110 July 3.04%
1 August 304%
1 Seplember 3.04%
i3 Average Inflation Factor for True-Up Perod | 1.0265
154

115

116

117

118

19

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Period 2

Microsofl Excel 50 Version

FCC Form 1240
July 1996



Federal Communications Commissson
Washinglon, DC 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For mstructions, see Appendix A of Instructions For #FCC Form 1240

Approved By OMB 3060-0683

True-Up Period | Projected Peniod
Question | Indicate the period for which this worksheet 1s beang used {Put an "X in the appropniate box ) X
Question 2 Indicate the trer for which this worksheet is being used (Put an "X in the appropriate box.)
Basic Tier 2 Tier 3 Trer 4 Tier 5
X
=Tis V7

Question 3. How long is the first penod, in momths, for which rates are being set with this workshect? 12
Question 4 How long is the second peried, in months, for which rates are being set with this worksheer? 0

1 2 3 4 5 [0 7
130k Period Sum of Previous Sum of Current Average Per Channel  Basic Channcls Tota) Cumulative

Regulated Channels  Regulated Channel Channels Adjustment Addled Adjustment Adjustment
1

301 Previous Month 50.1500
anz October 42 42 42.0 S0 0 S0.00 50,1500
303 November 42 42 42.0 SO 0 $0.00 S0.1500
304 December 42 42 420 S0.01 0 S0.00 50,1500
305 January 42 42 42.0 S0.01 0 SO $0.1500
306 l'ebruary 42 45 43.5 S0.01 3 SO.13 S0.1800
307 March 45 45 45.0 SiL01 0 S0.00 50,1800
308 April 45 45 45.0 S0.01 0 S0.00 50,1800
309 May 45 45 45.0 se.01 0 S0.04 S0.1800
310 June 45 46 45.5 S0.01 | 50.01 §0.1900
30 July 46 46 46.0 S0.01 0 S0.00 50.1900
312 Abgust 46 46 46,0 50.01 0 S0.04 50,1900
313 September 46 46 46.0 50,01 0 $0,00 $0.1900
314 Average Period | Markup Method Adjustment 50.1733
315
36
37
318
319
320
321
803
323
324
325
326
327 Average Period 2 Caps Method Adjustment

Puge 7
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Federal Commumications Commission
Washigton, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructions, see Appendix A of Instructions For CC Form 1240

Approved By OMB 30600685

True-Up Pertod | Projected Period
Question 1 Indicate the period for which this worksheet is being used (Put an "X* in the appropriate box ) X
Question 2 Indicate the tier for which this worksheet is being used (Pa an "X" 1n the appropriate box )
Basic Tier 2 Tier 3 Ticr 4 Tier §
N
=TO Oy
Queshion 3. How long is the first period, in monihs, for which rates are being set with this worksheet? 12
Question 4, How long 1s the second peried, in months, For whach rates are being sct with this workshee!? 0
1 2 3 4 5 [ 7
LLine Period Sum of Previnus Sum of Corrent Averape Per Channel Basic Channels Total Adiustment Cumulative
! et Regulated Channels  Regulated Channel Chunnels Adjustment Added Adlus Adjustment

3 Previous Month SO.1900
302 February 46 46 46.0 S0.01 0 50.00 $0.1900
303 March 46 46 46.0 S0.01 ] 50.00 $0.1900
304 Apnl 46 46 46.0 S0.01 0 S0.00 $0.1900
305 May 46 46 46.0 0.0 4 50,00 $0.1900
306 June 46 46 46.0 $0.01 0 50.00 $0.1900
307 July 46 46 46.0 $0.01 0 50.00 50.1900
308 August 46 46 46.0 S0.01 0 $0.00 50.1900
309 September 46 46 46.0 S0.01 0 50.00 S0.1900
31 QOctober 46 A6 46.0 50.01 0 50.00 50.19%00
31 November 46 46 46.0 $0.01 1} 50,00 S0.1900
312 December 46 46 46.0 50.01 0 S1.00 S0.1900
313 January 46 46 46.0 S0.010 4] S0.00 S0.1900
EXE) Average Period 1 Markog Method Adjustment 50,1900

FCC Form 1240
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Federal Communications Commission
Washington, DC 205354

Worksheet 4 - Residual
True-Up Period

For instructions. see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this workshect 13 being esed. (Putan "X in the appropriate hox )

Approved By OMB 3060-0685

True-Up Period

Projecied Pertod

hY

a b [ d c

Line Linc Description Busic Tier 2 Tier 3 Tierd Tier §
Period One

S0 Average Pernitted Charge $18.2983

402 Average Exiernal Costs §7.9289

Average Total Per Channel Adjustiments ofter 5/14/94 for

- Channels Added Using Caps Methexd S0.0000

404 Ascerage Trer Residual [401-402-403) S10.3694

405 Average Channels per Regulated Tier 44 00

406 Average Caps Method Channels per Tier 111

407 Average Remaiming Channels [035-406) 4400

H08  Average Period | Per Channel Residual [404/407) S0.2357
Period Two

409 Avernge Permitted Charge

410 Average Extermal Costs

i Average Total Per Channel Adjustments after 3/14/94 for

Channels Added Using Caps Method

412 Average Tier Residual [409410-411]

413 Average Channels per Regulated Tier

414 Average Cops Method Channels per Tier

415 Average Remaiming Channels [413-414)

416 Average Period 2 Per Channel Residual [412/415)

Pagr 9
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Federal Communications Commission
Washington, DC 20534

Worksheet 4 - Residual
Projected Period

Quesnon 1. Indicate the period for which this worksheet 1s being used (Put an "X" in the appropriate box )

Approved By OMDB 3060-0683

True-Up Period

Projected Perod

N

o b c d ¢

Linc Line Description Basic Tier 2 Tier 3 Tier 4 Ticr 5
Period One

401 Average Permitted Charge S18.6743

402 Aversge Fxternal Costs $8.6201

Average Total Per Channel Adjustinents afier 5/14/94 for
0 IR

03 Channels Added Using Caps Method ——

404 Average Tier Restdual [401-402-403| SHLO542

405 Average Channels per Regulated Tiwer 46 HD

06 Averuge Caps Method Channels per Tier (i

407 Average Remaming Channels [405-406) 46.00

408 Average Peniod 1 Per Channel Residual {404407) SI.2186

fage 10
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Federal Communtcations Comimnission

Washington, DC 205354

For instructions, see Appendix A of Instructians For FCC Form 1240
Quesuon | Indicate the pertad for which this worksheet 1s being used. (Put an *X™ sn the appropriate box.)

Worksheet 5 - Channel Movement and Deletion

True-Up Period, Basic Tier

Approved By OMB 3060-0683

Ky

Trug-Up Period Projected Period
hY
Chuestion 2. Indicate the bier for which this worksheetis being used. (Put an "X" i the appropriate box }
Basic Tier 2 Tier 3 Tier 4 Tier 5
hY

Question 3. How long is the first perrod, in months, for which rates are being set with this worksheet? 12
Question 4. How Tong 15 the second perted. 1n months, for which rates are being sel with this worksheer? 0

1 2 3 4
Line Perind Residual o.l' (_'lm.lfnc[s Deleted Residual of Clmnmlrls Moved Net Per-Channel ('l.)st Adjustment  Cumulative Net Per-Channcl

From Tier (added) to Tier [Ctlumin 2 - Column I Cost Adjustment

501 Previous Period S0.0000
502 October 50,0000 $0.0000 S0.0000 S0,0000
503 November 50.0000 50.0000 S0.0{410 SILOOBD
504 Decembrer $0.0000 S0.0000 S0LOADD 50,0000
505 January $0.0000 50.0000 S§0,0i400 S0.000
506 February $0.0000 50.0000 S0.0000 $0.0000
507 March $0.0000 $0.0000 SiL0M0 S0.0000
508 April $0.0000 50.0000 $0.0000 $0.0000
509 May 50.0000 S0.0000 $0.00400 500000
510 June $0.0000 $0.0000 $0,0000 SO.0000
511 July $0.0000 50.0000 50.000H 50,0000
512 August $0.0000 $0.0000 $0.0000 S0.0000
513 September $0.0000 50.0000 S0.0000 S0.0000
514 Average Period 1 Channel Movement and Deletion Adjestment 50.0000
515
516
517
518
519
520
521
522
523
524
325
526
527 Avernge Period 2 Channel Movement and Deletion Adjustment

Page 11
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Federal Communications Commizsion Approved By OMB 3060-0683
Washington, DC 20554

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendiy A of Instructions For [CC Form 1240

Cuestion 1 Indicate the period for which this worksheet 1s beng used (Put an "X" in the appropriate box )

Truz-Lip Period Projected Period

X

Question 2 Indicate the tier for which this worksheel 1s being wsed (Put an "X" 1n the appropriate box )
Busic Tier 2 Tier 3 Tier 4 Twer 5
hY
Question 3. How long 15 the first penod, in months, for witch rates are being set with thiz worksheet? 12
Question 4. How long 1s the second period, in months, for which rates are being set with this worksheet? 1]
1 2 3 4
Line Feriod Residual u-l‘ ('II'.I'II"IIL"S Deleted Residunl of Chnnm.:ls Moved .\njns?'.:'c:::ﬁ“ﬁ:;::::;f ‘g:ﬂumn Comulative Net Per-Channel Cost
From Tier {acddded) to Tier 1 Adjustment

501 Previous Penod S0,0000
502 February S0.00(H) §0.0000 $0,0000 S0L0D00
503 March $0.0000 $0.0000 SULCHIG 50,0000
504 April $0.0000 50,0000 St0HHO S0.0000
505 May $0.0001 50,0000 ST O{HHD S0,0000
506 June $0.0000 $0.0000 SO.0000 SO0
507 July $0.0000 $0.0000 50.0000 S0.0000
508 August $0.0000 $0.0000 S0.0000 S0.0000
309 Seprember 50.0000 50.0000 S0.00040 S0.00100
510 Octoher $0.0000 £0.0000 500000 5000040
511 November $0.0000 50,0000 50,0000 50.0000
502 December 50.0000 50.0000 S0.0000 50,0000
513 January $0.0000 $0.0000 50.0000 S0L.O00H
514 Average Period 1 Channel Movement and Deletion Adjustiment 50,0000

FCC Form 1240
Page 12 Microsoft Excel 5.0 Version July 1996



Federal Communications Comm:ssion
Washingtor, DC 30554

Far instruchions, see Appendi A of Instructions For FCC e 1240

Worksheet 7 - External Costs

True-Up Period

Approved 8y OMB WGIGES

True-Lip Period Prajected Peniod
Quesnion | For which me penad are you filling out this workskee:? [Puz an "X* i the appropnate box | hY
Question 2 How lorg ts the first penod, in months, for which rates are being sel with thss worksheet? 12
Question 3 How long 15 the second peried, 10 months, For which rates are being set with this worksheet? 0
a b c d [
Line Line Deseription asic Tier 2 Tier 3 Tler 4 Tier %
Ieriod 1
Externnl Costs Eligible for Markup
Yreya o o N u Hs
<01 Cost of Programiminig For Channels :\dldcd Priorto 51594 or 3569 38
Adter 5/15/94 Using Markup Method For Peniod
702 Retransmission Cansent Fees For Penod S415.891 88
703 Capyright Fees For Perind 813,558 60
704 Extemnal Costs Eligible For 7 5% Markup $432,019.86
705 Marked Up Extemal Costs 5465496, 3457
External Costs Not Eligible for Markup
706 Cable Speeific Taxes For Period s000
707 Franchise Related Costs For Period 000
708 Commussion Regulatory Fees For Peniod §4,62178
709 Total External Costs For Persod 5470,121.1257
710 Monthly, Per-Subscriber Extemnal Costs For Pennd 1 $7.9289

Period 2

External Costs Eligible Tor Markup

Cost of Programatng For Channels Added Prior to 51594 or

7
L Afler 5/15°94 Using Matkup Method For Penod
T2 Retransmission Consent Fees For Period
713 Comyright Fees For Period
714 External Costs Ehgible For 7 5% Markup
s Marked Up External Costs

External Costs Not Eligible for Markup

Tie Cuble Specifiz Taxes For Penod

n? Franchise Related Costs For Period

718 Commission Regulatory Fees For Penod

719 Total Fxternal Costs For Peniod

120 Montlily, Per-Suhsesiber External Costs For Penod 2

fage 13
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Federal Communications Commission
Washingion, DC 20553

For nstructions, see Appendix A of Instzuctions For FCC Form 1240

Worksheet 7 - External Costs

Projected Period

Approved [y OMB 3060-0685

True-Up Penod Projected Period
Questien | For which teme peniod are you filling out thes worksheet™ [Put an “\* i the appropnate box | X
Question 2 How long 1s the first penod, in months, for which rates are being set wih this worksheet? 12
Question 3 How long is the sceond perind, m months, far which rates are being set wath ihns worksheer?
a Tr 3 d 3
Line Line Description Tnsic Tier 2 Tier 3 Tier 4 Tier 5
eriod 1
External Costs Etigible for Markup
Cost of Programmisy For Channels Added Prior tp 5 1554 o

o 35693
ol Afler 511594 Lising Markup Methiod For Penad $2559 8
702 Retransmisston Consent Fees For Penod 5504 527 49
703 Copynight Fees For Period $14 59 76
04 External Costs Fligible For 7 5% Markup §522,688.63
705 Marked Up External Costs S$561,890.276K
External Costs Not Eligible for Markup
706 Cable Specific Taxes For Penod S0 GO,
707 Franchise Related Costs For Perod S0 €0
708 Commission Regulatory Fecs Far Period §3.557 52
709 Total External Costs For Penod $565,447.7968
T Manthly, Per-Subscriber I'xterzal Costs For Perod 1 $9.5367
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Federal Communications Comimission

Washwgion, DC 20559

Franchise:Auburn

Worksheet 8 - True-Up Rate Charged

For instrzctions, see Appendrx A of Instrucnons For FCC Form 1240

Approved By OMB J060-068%

Question 1. How long ts the True-Up Penod 1, in months? 12
Question 2 How long s the True-Up Penod 2. an monis? 0
a h c d [
Line Line Description Net Basic Rate 2019 Adjustment Basic Rate
301 October 2017 S18.76 S1876
802 November S18.76 S18 76
RO3 December $18.76 S18 76
Be-1 January $18.76 SI18 76
ROS February 2018 Si8.07 50.00 SI8.07
RO6 March 51807 50.00 S18.07
LIy April SI8 07 50.00 S18.07
RO8 My S1807 50.00 $18.07
809 June S1807 50.00 S18.07
B10 July SI1807 S0.00 $18.07
EH Atgest S1807 $0.00 s18.07
812 September SI18.05 $0.00 $18.05 [FCC repulatory fee pass-through adjustmem
R13 Period | Average Rate S182983 S18.2983 |
814 Noftes for 2020 Filsg
815 October $18 0500 50,0000 $18.0500
816 November S18 0500 $0.0000 518.0500
817 Decemlier S18.0500 SG0000 $18.0500
818 January S18 0500 $0.0000 S18.0500
219
{820
821
822
823
1824
815
j3206 Penied 2 Average Rate
FCC Form 1240
Pape 15 Microsofl Excel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup
Auburn

Lineup: Auburn

Chl & Programming Service
2 WGBH - PBS

4 WBZ - CBS

5 WCVB - ABC

6 WFXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WBTS LD - NBC

12 WNEU - Telemundo
14 WYDN - Daystar

15 WSBE - PBS

16 C-SPAN

17 WIAR - NBC

18 EWTN

19 WUTF - UniMas

20 WBPX - [ON

21 WGBX - PBS

23 WDPX - ION Life

25 WMFP - SonLife Broadcasting
26 WEIN - TIN

27 WUNI - UNV

a5 C-SPAN2

86 C-SPAN3

87 TBN

94 WASA LD - Estrella TV
95 INSP

126 Qvc

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WEXT 2 - Escape
184 WCVB 2 - Me TV
185 WEFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3 - TBD

188 WBZ 2 - SmartTV
185 WUNI 2 - LATV

191 Local Access

192 Government Access
193 Charter TV 3

194 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 46



Federal Communications Commission
Waslington, DC 20554

FORM 1205

DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS

"EQUIFMENT FORM™

Approved by OME 30600703

Cotrunity Unit Ideatifier (CU1D) of cable sysiem
See attached list

Date of Form Submission
111/18

Name of Ceble Operator

Charter Communicatisns

Mailing Address of Cable Operator

400 Atlantic Streel

Cuey

Stamford

State ZIP Code

T 06901

Nawe anud Title of person completing this form-

Denise J. Williams, Director of Regulatory Compliance

Telephona number

214-526-8397

Fax Number

725529097

Name of Local Franchising Authority

Massachusells Regulated C itics = See ntiached list

1. This form is being filed: [Enter an s in the appropriate bo|

Dln conenction with FCC Form 1200, I'CC Form 1229, or FOC Form 1225

Attach the completed 1CC Form 1200, FCC Form 1220, or FCC Form 1225 1o the front of this furm

OR

In otder to fulfill FCC rules requiring an annual filing of this form

2 Enter the late on which you closed your books for the fiscal year reRecter in 1his form:

Note This will indicate t5e end of the |2-mo=sh fiscal year for which you are Hiiey this farm

3. budicate the corporate status of your cable system [Enler an "3 in the correct hox]

C-{'orporation

pier § carporation

Partnership

Sele Proprictorship
X JOther [Plexse explain below]

Limited Liability Company

Page |

Excel 4 0 for Windows
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Charter Communications
Massachusetts Regulated Communities

CuUID Community
MA0290 Auburn
MAD286 Belchertown
MAQO081 Brimfield

MAQ305 Brookfield

MADD18 Charlton

MAD304 Chicopee

MAQ184 Dudley

MADOS4 East Brookfield

MAD103 East Longmeadow

MAD334 Easthampton

MAD339 Hadley

MAD285 Hampden

MADO73 Harvard

MAD286 Holden

MADD92 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAD179 Southhampton

MAQDOS7? Spencer

MAQ036 Sturbridge

MAQD43 Upton

MAO0319 Uxbridge

MAD313 West Boyiston

MAQD209 West Brookfield

MAO107 Wilbraham

MAD242 Worcester
MAD002 Lee
MAOQQ10 Lenox
MADO11 Stockbridge
MADD27 Dalton

MAQ028 Pittsfield

MAOQ0096 Richmond




Federal Communications Commission
Washington D T 20454

Approved by ONIB 3060-0703

Specify Other |

Specify Other 2

Furniture & Fixtures

SCHEDY LE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT
tustaliation Maintenance Other 2.

A Equisment and Plant \'ehicles Malcrials/Tuols/Latror Facilities Furniture & Fislures {Specily below)
[t} tiross ook Value 5956,589,087 39 $%,970.986.437 19 $1.426.634.169.71 $193.675.711,7%
C Accumulated Depreciation $347.597.440 66 52.127.986.782 3796 S194.045 804 54 569.324.626 77
N Delerred Taxes $112,904.790 20 $674.292.497 05 $227.091.316.91 $21.208.206 88
E Net Book Value [B-(C+D)] $496.086.856.53 $1.968.713,157.8604 $1.003.997,638 26 S$i01,142,878 14
¥ Rate of Rewurn a1135
G Calerlarion of Grass-up Rere
Gl Federal Iacorme Tax Rate 021
G2 State In¢ome Tax Rate 00535
Gl Net Total Income Tas Rate (GGG x G2)] 0 2523
G4 Adjustent to Refleet Interest Deductibility
Gla Actual Interest Amount 53,421,006 000
G4h Total et Assels 5114 068,000 000
(idc Hase Return on lavesiment Amount [Gib x F) 516 207,650,000 00
(S]] Intcrest Deductibility Factor [Gda'Gdce] 0214t
GS Eflective Tax Rate [G3 x (1.Gd)] (C-Corps skip 1o G7)] 3199
G6___tAdjustments for Nor-C Corporations
G6a [asc Return on Investment Amount [G4c) $16 207,651,000.00
Gl Distributions S0
Gibe Contributions (may not exteed Goby 20
God Returns Subject to Incume Tax | Goa-{ib- Gbc] 516.207.650,000 00
{ibe Rewns Percentage Subject to Inseme Tax [God (6a) I
G7 Gross-L'p Rate IC-Corps 1111.GS) Other 1/114G5 x Gee))] 1 2485
1 Cirossed-Up Rate of Return |F x (7] 0 1408
1 Return on Invesiment Grossed-Up for Taxes]E x 1] $69.678.291 051 5416.073,075 1971 S141017,238 8746 514206107 0537
) Curren Provision for Depreciation $145.469.559 28 51,066, 869,022 63 591,591,865 13 $34.944.351 24
K Annual Capital Costs [1+)]) $215.147,851 231 51.483,842,097 847} $234 &0, 104 0046 551,150,458 2937
L. GRAND TOTAL [surh of Line K eniries] 51.984,749,511.3764

Hox 1,

SCHEDUVLE 5: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Salaries Supplles. Other 1, Other 2. Other 3.
& Benefits Utilities, Rent Educalion and Training Coniractar Expense Converter Mainlenance
A Annoal Op Expenses for Sve Install and Mzim af Esulp 51.861,829,044. 84 $445 575412 9) $2 3E.365 50 SIE5016 828 4782 198 690 049 22
i GRAND TOTAL [sum of Line A eniries) 52,623,231,241.088]

Specify Other |

Bax 2,

Education and Traininu

Specify Other 2 Contractor Expense

Specify” Other 3 Converter Maintenance

Specify Otber 4

Pape 2

Excel 4 0 for Windows
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Federal Communications Commission
Washingten, DC 20554

Approved by OMB 3060-0703

SCHEDULE C: CAMTAL COSTS OF LEASED CUSTOMER EQUIPVMENT

A Equipment Remote | LConverter 2 - Standard Converter 3« HIIYDVR Ocher | - CableCARD Diher 2 - DTA

1] Total Mat e'Service Hours ( Autach [xplasation) 1) 160,140 4,321,791 0 §54.082
C Total # af Linits in Service 36.842.804 081438 29.814.315 124.190 5047, 151

3] Gross Baok 1 alue $130.309.430 61 525.130.964 00 54,362, 186.183 89 51.862.366.97 $105,975,264.75
E Accumulated Depreciation $57.724.774.76 525.130.964 00 $2.102,607,344 S604 52.689.272.16 564,972,204 23

E Deferred Taxes $15.083.972 01 S0 00 $405,202,747.06 $627.248 B3 §7.526 986.01

Ci Net Book Value [ID4141) 567,550,683 82 30 00 $1.784.376.292 1656 51,545.845.98 3$33.475.984.51

H Grossed-Up Rate of Retum {From Sched, A, Eine 1] 0.1465

k Return on investment Grossed -Un (o Taxes (G x 1) 50,485,078 3505 S0 () $250.626.0585.9427 §217,§230826 54.701.897.241

] Current Provision [ur Depreciation $16,033,606 97 S0 04 $816.423.575 07 51,422, 738.60 $37.792.449.26
| Annual Capital Costs [1 + ] $55.308,68% 3205 50 01 S1i67.049,611.0127 51.630.8601 6826 $42.494,346.501

L GRAND TOTAL Jsum of Line K eniries) $1,166,692,524.5169

Rox 3,

Specify Other | Cable Cand

Spearfy Other 2 DTA

SCHEDULE I AVERAGE HOURS ER INSTALLATION

A Average Hours per Prissary Outiel - Unwired 1.84
[i] Average Howrs per Primary Outlet - Prewired 1.57)
o Averaye Hours per Prissary Qutlet - Reconnect 132
D Average Hours per A/0 - Unwired - a1 time of instalfation 075
E Average Flours per A/O - Prewired - at time of installation 060
3 Average Elours per A'O - Unwired - retum trip | B4,
G Average Hours per AO - Prewired - retum trip 166
1 Average Hours per Change of Service (Upgrade, Downgrade. Disconnect, cic ) Requiring a Truck Roll 087
1 Avcrage Flours per Inside Wive Service Call Charge I 37,
] Average Flours per Wall Fuh - at iime of inssallatien 087
K Average Hours per Wall Fish - returm trip I 41

WORKSUEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A, llourly Senvice Charge

| Total Capital Costs of Installation and Maintenance [Schedule A, Box 1]

$1,984, 19,511 3764

iy Total Annual Operating Fxpenses for Installation and Max e [Schedule B, Box 2) $2,623,231,251 0882
3 Total Capital Costs and Operating Exp for Instaltanion and M. ¢ [Line 1 + Line 2] $4,607.980,752 4646
4 Cust Equiy and Installation Percentage (wttach an esplanation) 04443
5. Annual C Equip M and Installation Costs, Excluding Costs of Leased Equipment [Line 3 x Line 4} $2,047,325,848 32
[ Total Labor Hours for Maintenance and Installation of Customer Equipmcnt and Services (attach explaration) 34,805,859
7 Hourly Service Charge (115C) (Line 5/Line 6) $58 8213

Page 3 Excel 40 for Windows

FCC Form 1265
June 1596



Federal Communications Compsssion
Washington, D C. 20554

METIHOD OF BILLING FOR INSTALLATIONS (place an “x* in the appropriate box)

[nstallatiens billed by the hour based on the 115C calculated in Line 7

X |Installations billed as a standard charge

Approves by OMB 3060.0703

STER B. lnstaltation Charge

B Uniform HSC for all installations (From Seep A, bae 7) S58 8213
OR
9 Average Charge for Invallation Types

a Primary Qutict - Unwired

al 115C {l.ine 7] §58 B213

a2 Avcrage Hours 1 B4

a3 Charge $108 2312
b Pamary Outlet - Prewired

bk HSC [Line 7] S5R 8213

b2 Average Iours 1357

B3 Charge $923999 |
¢ P'nmasy Outlat - Reconnect

el HSC [Lae 7] $58 8213

€2 Average Hours 132

€3 Charye 377.6441
d 1'mwired A - i Teme of inseatiation

dl #HSC [Line 71 558 8213

d? Average Hours a7s

d3 Charge $44 116
e Prewired A0 - 81 Time of Enstallation

cl HSCfline 7) S56 B2I3

€2 Average Hours Qo0

¢} Charye $15 2928
£ Unwired A/O - return trip .

1 HSC [Line 7] 358 8213

2 Average Hours 1.84

13 Charge $I08 2312
u [sewited A'Q - retum trip

ul HSC [Line 7} $58 8213

w2 Average |lours 166

g3 Charge 597 6434
h_Change of Service {Upurade. Downerade, Disconnect, etc.) Requiring a ‘Truck Roll

hl HSC [Line 7] 558 8113

h2 Avetage Hours 087

hi Charge $51 1745
i. Inside Wire Service Call Charee

il. 115C [Line 7{ 558 B213

il Average Hours 137

il Champe $30.5852
J. Wall Iish - a4 Time of Installation

il. HSC [Linc 7] $58 8213

2. Average Hours 087

j3 Charge $51.105
k. Wall Fish - return trip

k1. H5C [Line 7} 58 5213

k1 Avernge Hours 141

k3 Charge 582938

FCC Form 1205
Page 4 Excel 4 G for Windows
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Federa! Commuanications Commission
Washington, D¢ 20554

Approved by OMB 3060-0703

STES C, Charges for leased Remoles a

{Calculate separatchy for cach signilicantly different 1vpe) Remole 1
10 Tatal Ma-ntenznce/Senvice Hours [Cortesponding columnn from Schedule O, Ling B [1]
11 HSC {i.ine 7] 558 8213
12 Toial Maintenance/Service Cost [Line 10x Line 11] 50 00
13, Annual Capual Casts [Corresposding column from Schedule C, Ling K] $55,508,685 3205
£} Total Cost of Remote {Line 12 + Line 13] 555,508,685 3205
15 Number of Units in Service |Corresponding column from Schedule C. Line CJ 36.842.804
16 Uinit Cost [Line 147Line 15) $1.5066
17 Ratc per Manth [Line 16/(12)] 50.1256
STEP ). Charges for teased Conserier Ifoves [} c

{Calculate separalely for each significantly dilferent 1ype) Cons errer 2 - Siandarnd Converier 3- IIDVDVR
18, Total MamtenanceiSenvice Hours [Corresponding column from Schedule C. Line B] 150, 140 4,323,791
19 HSC [Line 7} $5% 8213 558.8213
20 Towl Mantenance/Service Cost [Line 18 x 19] $9.419.642 982 $254.331.007 5483
21 Annual Capital Costs [Corresponding column from Schedule €, Line K] $0.00 $1.067.049631 0127
S Total Cost of Converter [Ling 20+ Line 21] §9.119,642 982 $1.321,380,638 561
3 Nurmber of Units in Service [Corresponditi eolumn from Schedule €, Line U] 081,438 20.814.215
24 Urit Cost [Line 22/l1ae 23] $93978 S41 3205
25 Rate per Month |Line 23(13)] 30 7998 53 6934
STER E. Charges for (htber Leased Equipment Other | - Cable Canl Other 2 - DTA
26 To1a) Maintenance Service Hours [Carre Sing coluriin from Scheduie © Line i3] 0 B54.082
27. HSC [Line 7] 358 8213 5388213
28 Total Mai Senvice Cost [Ling 26 x Ling 27| $0.00 $50.238.213 5466

20 Annuat Capital Costs {Cor column from S¢hedute €, Line k)

$1.639.861 6826

$97.494.346 501

30.___Total Cost of Equipment [Line 28 +Line 29]

$1.639.861 6826

$92,732.560 0476

Paze § Excel 4 0 for Windows

1. Number of Units in Service [Cortesponding column from Schedule C, Line C} 124,190 6,047,181
32 Unit Cost [Line 30.Line 31] 513 2045 505.3340
33 Rate per Month [Line 32(12)] $1.1004 $E2179
METIHOD OF BILLING FOR CHANGING SERVICE TIERS OR EQUIFMENT Ipface an "1™ in he appropriate bos|
X Jasa Nominal Charge (Lnier the namina) chaegte in Line 34) « If No Truck Roll Is Required
as a Uniform Hourly Service Charge
X {as an Average Charge (L ster the Average Houss for Changing Service Tiers in Line 36b ) - If A Truck Roll Is Reguired
STEP F, Charies lor Changing Service, ‘Tiers or Equipment
3. hominal Charge {or Chaneinu Service Tiers - I No Truck Rolt s Renuired | 5199
If vou use an escalating scale of charues. place an *x” in the box a1 the naht |
OR
15 i 'riform Hourlv Senvice Charge | na
R
30 Averape Charee for Chanding Serviee Tiers - 1§ A Truck Roll Is Required
36a. HSC [Line 7] $4% 8211
36b Average lHours 10 Change Senvace Tiers Q87
36¢_Average Chare for Changing Senvice Tiers [l.ine 36a x Line 365] 51 FT45

FCC Form 1205
June 1994




Federal Communicaticns Cornmission
Washington, D € 20554

SUMDMARY SCHEDLLE

Approved by OMB 3060-0703

Current Equipment and lustallation Rates | Petmitted Rate | Operator Selected
1 Charges fur Cable Service Installat ons
a_Hourly Rate [Step A Line 7] | $58.82 | 54999
b_Asverage Insaaflativn Chaswes
Primary Qutlet - Unwired §108.23 549.99
Primary Qutlet - Prewtred $92 35 $49.94
Primary Outle) - Re¢onsect $77.64 $49.99
Linwired A/O - a1 ume of installation $44 12 $0.00
Prewired A'O - at time of installation $35.29 $0.00
Lnwired A/Q - retum trip $108.23 549.99
Prewired A0 - return irip $97 64 549 99
Chanue of Service { Upurade. Downurade. Disconnect. etc ) Requiring o Track Rol 55117 54999
Inside Wire Serice Call Chﬂ' $B0.59 545.99
Vall #1sh - at time of 1=watlation 35117 549.99
Wall Fish - retuen top 534294 $49.99
el Manthiy Charge for L.ease of Remote Conttols [Step C, Line 17, cofurins a-c]
S0 12 ineluded in Converter
Remote Comrol Type 1 Remotes 5013 OSR
Remote C ontrol Type 2
3 Momihly Charee for Lease of Converter Boxes [Step D, Line 25, colemns a-¢]
Converter Box Tvpe 1.
Converter ox Tvpe 2 Standard Diwitat Comvernters 50 50 $ 69 including remote
Converter Box Tvpe 3 Advanced Digital Converters = HD, DVR, HIDDVR combo 3169 $1 78 including temole
4 Monthly {Charce for Lease of Other Eguipment [Step E. Line 33)
Other 1. Cable Cory $110 31.00
Other 2 DITA $1.28 $.90 existing DTA subscribers)
5 Charge for Changing Service. Tiers or Equpment - Not Requising a Truck Roll [Step F, Line 34, 35 or 36¢c] 5199 §1.99

LABOR COST AND POLICY CUANGES
Indicate your answer to the fulfowing thiee questions by placing an *x” in the appropriate box

1_Have you included the labor costs associated with subscriber cable drops in y our chasges for initiad invallations™

2 _Have you capitalized the labor custs associated with subscriber cable drops?
YES

3 11 you have filed this form before, have you changed any policy, e & . cost accounting or cost allocation thay causes an ingease i the costs
included in the computation of equipment and insiallations charges”
YES (You must attach a full explanation)

ES )

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARLE PUNISHABLE BY FINE AND'OR IMPRISONMENT
{15 CODE TITLE I8, SECTION 1001}, AND/OR FORFEITURE (U 8§ CODE, TITLE 47, SECTION 503)
V certil'c that the statemens made in thes form are tnee and correet 10 the best of mv know ledue and belief. and are made in wood faith

“ame of the Cable Qperator Signatur - -
Charter C ications &qutdh,as
Date Tule
111118 Director of Regulatory Compliance & Planniog
FCC Form 1205
Page & Excel 4 0 for Windows JTune 1996




Federal Communications Commissian
Washington, I3 20554

Schedule C: Line 18 - Toial Mabstenance/Service 1lours:

Explanations To FCC Form 1205

Appronnd by ONMB 300703

The hours listed on Lise B of Schedule C represents anmual inaintenance and service hours Tor remotes & converters tncurred rom boath in-howse and third party cuntract sources

MSH |

Allocation to Equipment Types

In-Hause Warchouse Personnel (U PE or Materials Waork)
Annual Hours Worked
i of Time Allocated 1o the Equipment Baske:

In-kouse Hours

Service Call Hours -
Number of Vides CPE Senvice Calls
Average Senvice Minutes
Tustal Service Call Hours

Coniract Converter |lours «
Cont Per PEL - Account #5403
Repar Cast Per Haur
Total Contraer Hours
Allocation %e Based on %o Units in Service
Total Vider CPE Maintenance Service Hours

Schedule I3 Average Houes Per Installasion:

Ba7
1594
10

1,350 0184

2413206
{313
2,740,534

$21291,132
31390
1.238,396

5338014

Standard Diyical Advanced Digital

¥ Bite
LT T 4. 323,79

The hours listed in Schedule 13 represent an average of analog & digital acuvity based on surveys completed a1 the operating group bevel

TechnicianInstaller Allocated Time

DRIVE TIME
CALL IN WHILE AT THE HOME
INSTALLCR LABOR
TOTAL - Minutes Task
SUBTOTAL - Vbaury/Task

PRIMARY OUTLET -

UNWIRED
153
a0
oo
1103
184

AOQ - UNWIRED

RETURN TRIP

FRIMARY OUTLET -

PRIMARY OUTLET -

FREWIRED RECONNECT
153 153
20 20
74 [
3 793
157 132

CHANGE OF SERVICE
{0 perade, Downgrade. et}
TRVCHK ROLL
REQUIRED

A - PREWIRED
RETURN TRIF

CableCARD

A/D - USWIRFD AT
INITIAL INSTALL
na
na
450
450
o7

INSIDE WIRE SFRVICE
CALL CHARGE

DRIVE TIME 153 153 153 153
CALL IN WHILE AT THE HOME 10 26 2 20
INSTALLER LABOR 210 g0 1L 60
TOTAL - MinutesTask E103 i 513 823
SUBTOTAL - Howss Task 184 166 %7 137
WALL FISH - WALL FISI -
Af Judtial Install Heturn Trip
DRIVE TIME n'a 133
CALL IN WHILE AT THE HOMI na 29
INSTALLER 1 ABOR 5210 070
TOTAL « MinutesTask 520 843
SUNTOTAL - Hours'Tash G8T P4l
Worksheet for Caleulating Permitied Equipment and Installation Charges - Line 4 (Allocation %) and Line 6 (Hours):
Ling + - Custorier Equipment and Installation Peresatage.
The percentage listed on Line 4 is used 10 allocate the caital costs {shawn on Schedule A) and the operating expenses (shown on Schedule By to the eyuipment basket
This percentage is calculated gs follons
Ling & = Taral Labor Ifeurs foc Maintegance and Installation of Customer Equipment and Servicey,
The hours listed on Line 6 were calculated as follows. Line 4 Line 6
%o of Time
Allocated 10
Residentiat Video
Service from
Grouad Block 1e
Serviee Depl Activity Inside
Peosonnel lleadcount Custamer I'remises Annual Hours Labor Houry
In-House InsuallationReconncct/Repair Service Teckszians 17.664] 66%] 1.594 18.630.230
In-House Warehouse I'crsonnel 441 3(:'}-! 1.504 na
In-tHouse Converter Personnel 579 4% 1,594 894,721
In-Elouse “All Other* Tﬂ:hﬂcll 16,578 4% 1.594 %]
Contract Ingtallation/Repair Technicians 11.052] 66% 1,920 14,040,512
Comract Conventer MaimcnanceRepair £95] 1 00%| 2,080] 1,218,396
47,261] 40.43% | .u.nos.nsnl

Page 7
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DTA

15%
154082

A/ - PREWIRED AT
INITIAL INSTALL
na
Ba
00
360
060

FCC Form 1268
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