Denise Wiitliams
Birector of Regulatory Compliance

COMMUNICATIONS

November 1, 2018

Stephen J. Comtois, II
Chairman Board of Selectimen
Town of Brooklield

6 Central Street

Brookfield. MA 01506

Dear Mr. Comtois:
Enclosed. please find Charter Communication’s (*Charter”) annual Form 1240 and Form 1205
raie justification filing for 2019. Charter is hereby submitting this filing pursuant 1o the Federal

Communication Commission’s (“IFCC”) rate-setting methodology.

Upon receipt of this letter, the franchise authority is notified of Charter’s updated maximum
permitled rate justification eflective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (/.e.. programming, channel changes. copyright),
inflation, true-up adjusiments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free Lo call me at (214) 526-8397.

Respectfully submitted.
Duisemiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12 Floor, Stamford, CT 06991  T{214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Brookfield

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $12.99 $15.61 $15.49
Broadcast TV Surcharge $8.85 $11.19 $9.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $21.90 $26.86 $25.50
Public Access Fee (Out of Form 1240) $1.09 $1.09 $1.09

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTHN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date
3 The following schedule details programming costs per customer for the true-up & projected period,

Basic
Service Tier

Beginning of the true-up period 1: $11.1679
End of the true-up period 1: $10.3611
Beginning of the projected period: $10.3611

End of the projected period: $12.4167



Federnd Communications Commission
Washington, DC 20554

FCC FORM 1240

Approved by OME 3060-0685

UPRATING MAXDMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator
Charter Communications

Mailing Address of Cable Operator
400 Atlantic Street

City
Stunmlord

State
T

ZIP Code
6901

1. Dues this filing involve o single franchise authority and » single comntunity ynit?

It yes, complete the franchise authonty inlormateon below and enter the

associated CUITY number here

YES NO

[ x I

MAD33S

. Does this filing involve a single franchise awthority but multiple community units?

Il yes, enter the asseciated CUIDs below and complete the franciuse authonty information at the bottom of this page

nfa

. Dacs this filing invalve multiple franchise nuthorities?

ITyus, sttach o separate sheet for each franchise authority and include the following franchise suthetny information with

its associated CUID(s):

Franchise Authority Information:

Name of Local Franchising Authonty
Brooklicld

Mailireg Address of Local Franchising Authority
G Central Street

City
Brookficld

State
MA

ZIP Code
U506

Telephone number
508-867-2930

Fax Number

4. For whut purpose is this Form 1240 being filed? Phease put an "X"™ in the apprapriate bos,

a
I
[
d

. Original Form 1240 for Basic Tier

. Amended |-orm 1240 for Basie Tier
Onginal Form 1240 for CP5 Tier
Amended Form 1240 for CPS Tier

5 Indicate the one year time period for which you are setting rates (the Projected Period).

4
7

b

. Indiente the time period for which you are performing a truc-up.

. Status of Previous Filing of FCC Form 1240 (enter an "x" in the appropriate bix)

. 15 this the first FCC Form 1244 fited in any jurisdiction?
.1 las an FCC Ferm 1240 been filed previously with the FCC?

10

21419 [ 1131120

TO

{ 1001117 [ 9/30/18

YES N

hY

If yes, enter the date of the most recent filing : (mm dd yy)

Ias an FCC Form 1240 beea filed previously with the Franchising Authority”

Pape 3

1T yes, enter the date of the most recent filing

Microsoft Excel 5.0 Version

YES ~NO

X |

Revised 5/3/18 (Revised OSR 11730717,

Original 11/2/17)

(mm 'y}

(mmyy )

FCC Form 1240

July 1996



Federal € acations Cy
Washington, DC 20554

Approved |

iy OMB 3060-D685

8. Status of Previous Filing of FCC Form 1210 (enter an *x* in the appropriate hox)
YES NO
a. Has an FCC Form 1210 been previously fited with the FCC? I | |
If ves, enter the date of the most recant Hiling: I:l (mm’ddiyv)
YES NO
b.Has an FCC Form 1210 been presiously filed with the Franchising Authority”? [ —|
[Fyes, enter the date of the most recent filing: | | {mmddvy)
2. Status of FCC Farm 1200 Filing {enter an "x" in the appropriate hoy)
YES NO
a. Has an FCC Form 1200 been previoushy fited with the FCC? | f I
If vus, enter the dote filed : (mmiddiny)
YES NO
b. tlas an FCC Form 1200 been previously filed with the Franchising Authorit? | |
i ves, enter the date filed l | (mmiddyy)
11, Cable Programming Seevices Complaint Status (enter an "x" in the appropriate box)
YES NO
i Is this form being filed 1n response to an FCC Form 329 complaim? | | X !
If yes, enier the date of the complaint |——_—I (mm ddyy)
YES NO
11, Is FCC Form 1205 Being Included With I'his Filing I X ] |
12. Selection of "Going Forward” Channel Addition Methodology {enter an *x" in the appropriate box)
Chcci. here if you are using the onginal rieles [MARKUP METTIOD]
[ Jcheck bere if you are using the new, altemative rules |[CAPS METHOD)
If using the CAPS METHOD, have you eleeted 1 revise recovery for Ay B NO
channels addid during the pertod May 15, 1994 to Dec 31, 19947 | |
13. Headend Upgrade Methodology
SNOHE Operntors mast certify do the Cammission dheie efygibiting o ave div urgrode medhodolsgy amd attnly o exginpaeant ind aned deprectation sehednle
l:]Chcck tere if you are a qualifying small system esing the streamlined headend upgrade methedology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
n L 3 ¢ [
Line Line Description Baske Tier 2 Ter ) Tier 4 Tier §
Al Cutent Maximnum Permitted Rate I S22 R0 I I ,
Module B: Subscribership
a b c d [}
Line Line Deseription Rasic Tier 2 Tier 3 Tier 4 Tier 5
il Average Subscribership For True-Up Period 1 uatr)
02 Average Subscribership For Truc-Up Period 2 o
B3 Estimated Average Subicribersbip For Projecied Period )]

Module C: Inflation Information

Line Line Description

C1  Unclaimed Inflation: Operator Switching From 1210 To 1240

(2 Unclaimed Inflation: Unrcgulated Operator Respanding to Rote Comptain
C3  Inflation Factor For True-Up Peried 1 [Wks 1]
C4  Inflation Factor For True-Up Period 2 [\Whs (]

C5  Cument FCC Inflation Factor

Page 3 Microsofi Exeel 50 Version

FCC Form 140
July 1996




'ederal Communicartons Commission
Wastungton, DC 20554

Module D: Calculating the Base Rate

Approved by OMB 3060-0685

a ] c d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
DI Currert Headend Upgrade Segment 50,0000
[} Curmenmi Fxtemnal Costs Segment $11.1679
D3 Current Caps Method Segment $0.0000
D3 Current Markup Method Scgment 501200
15 Current Channel Movement and Deletion Scgment S0 0000
D6 Current Truc-Up Scgment (S1.1927)
127 Current Inflation Scyment $0.1187
Im Base Rate [A1-D1-D2-D3-D4-D5-DE-DT) S12.6264
Part H: True-Up Period
Module E: Timing Information
Ling Linc Description
E1 What Type of True-Up s Being Perfonined? (Answer "17, "2, or "3". Sce Instructions for a description of these types.)
AT 1", go to Madute L 172", answer E2 and E3, 173", answer K2, E3, Ed, and ES,
EX  Nuwnber of Monaths in the Tre-Up Pertod 1
L3 Number of Months between the end of True-Up Pesiod § and the end of the mast recent Projecied Period
E4 Number of Months in True-Up Period 2 Eligible for terest
ES  Number of Months True-Up Period 2 Ingligible for Interest
Module I¥; Maximum Permitted Rate For True-Up Period 1
L} h ¢ d [
Line Line Deseription Hlasic Tier 2 Tier ) Tier 4 Tier §
? Cops Methad Sepment For True-Up Period 1 [Wks 2] $0.0000
F2  Markup Method Seginent For Truc.Lip Poriod | [Whs 3] $01033
|I"J Chan Mvmnt Delein Segmeni For True-Up Perfod 1 [Whs' J75) $0 0000
IF-I “True-Up Penod 1 Rate Cligible For Enflation [DB+4F14F2+F3) §12 7297
II'S Inflation Segment foe Tree-Up Penod | {{F44C3 )R] $03373
I[ﬁ Headend Upprade Seginent For True-tip Period 1 [Whs 6] $0.0000
||'7 Lxtemal Costs Segament For True-Up Period 1 [Whs 7] S10.3611
IFB True-Up Segment For Trie-Uip Pertod | {51.2337)
[ro  Atax Perm Rate for True-Up Peciod I [F4 115 F6+F7+Fs) $32.1944
Module G: Maximum Permitted Rate For True-Up Period 2
a h € d €
Line Line Description Basic Tier 2 Tier 3 Tier d Tier §
|.(:i-l-“ Caps Method Segment For True-Up Period 2 [Whks 2)
G2 Markup Method Scgment For True-Up Period 2 [Ws 3]
G3  Chan Myt Deletn Segment For True-Up Period 2 [Whs' 4.5]
G4 TU Petiod 2 Rate Chgible For Inflation [DB+F5+ G 1+G2+G3)
G5 Inflation Sepment for True-Up Peniod 2 [{GA*C4)-G]
G6  Headend Upgrads Segment For True-Up Period 2 [Whs 6]
G7  Lxtemal Coits Scgment For True-Up Period 2 [Wks 7]
G8  True-Up Segmeni For True-Up Period 2
G2 Max Perm Rate for True-Up Period 2 [G4+G5+G6+G7+GE)
FCC Form 1240
Pape 4 Microsofl Excel 5.0 Version

July 1996




Feder) C ications Commi Approved by OMB 3060-0685
Washingion, DC 20554

Module H: True-Up Adjustment Calculation

8 b 3 d L
Line l.ing Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Adjustment For True-U'p Period 1
1 Reverue From Period | $253,.261.40
H2  Resenue From Max Pesmirted Rawe for Period | $263.669.472
H3  Tree-Up Penod | Adjustment [112-H1] $10,408.6720
113 Interest on Period 1 Adjustment 59977113
Adjustment For True-Up Period 2
15 Revenue From Perfod 2 Eligilde for Interest
HE6  Revenue From Max Penn Rate for Pesiod 2 Ebgille For Inferesi
H7  Penod 2 Adiustrment Eligible For Intcrest [116-115)
N8 Interest on Perod 2 Adjustment (See instructions for formula)
T2 Revenue From Period 2 Incligible for Intercst
Hir Revenue From Max Penn Rate for Period 2 Inclsgible for Interest
HIT Pertod 2 Adgusiment Ineligible For Interest [H10-119)
Total True-Up Adjusiment
HE2  Previous Retmaiting True-Up Adj S0.0000
HIZ  Total True-Up Adjustment [H3+H4+H7-HEAIT11-1112) $11,405.78313
14 Amount of True-Up Claimied For This Projected Petiod $11.405.7833
HI5  Remaining Froe-Up Adjusunent fH13-1114] SDAHNG
Part I11: Projected Period
Module I: New Maximum Permitted Rate
a [0 [ d e
Line Line Description Hasle Tier 2 Tier 3 ‘Ter 4 Tier &
I Caps Method Segment For Projecied Peaod [Whs 2] SO.0G00
IIZ Markup Method Segment Bor Projecied Pertod [Whs 3] $0.1200
II3 Chan Mvmnt Deletn Segment For Projecied Peried [Whs 4/5] $0.0000
2] Proy Period Rote Eligible For Inftation (D8 +E51GS ¢ 11+12+13) $13.0837
15 Inflation Scginent fur Projected Period [{14*C5)-M $0.3977
16 IHeadend Upgrade Segment For Projected Period [Whs 6] $0.0000
17 Fxiernal Costs Segment For Projected Period [Whs 7) $12.4167
18 True-Up Segiment For Projected Period 50,9401
19 Max Perrmitted Rate for Projected Period [14+15+16+57-18) $26.8582
110 Operator Selected Rate For Projected Period $2550

Nate The maximum permitted rate figures do not take into account any refund liabilily you may have. if you have previously been ordered by the Commission or your local franchising
autherity to make refunds, you are not relieved of your obligation to make such refunds even # the permitied rale is higher than the contested rate or your cumen{ rale

Centification Sintement

WILLFUL FALSE STATFMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE ANIYOR IMPRISONMERT
(U5 CODLTITLE 18, SECTION 1001). ANIYOR FORFEITURE (U 8, CODE, TITLE 47. SECTION 503)
] " < . 8 nd come : . .

\ ;& i 1
Date

Pt iWilians 1018

Signature

Name and Title of Person Completing this Form Denmise I Williams, Dircctor of Regulatory Compliance & Planning

Telephone nember Fax Number
214-526-8397 972.552-9997

FCC Fonn 1240
ape § Microsofl Excel 5.0 Version July 1996




Federal Communications Commission

Washirgton, DC 20554

Page &

For instructrons, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0685

Line Period FCC Infintion Factor
101 October 2017 233%
02 November 233%
103 December 233%
104 Januany 2018 220%
105 Fehruan 220%
106 March 220%
107 Aprl 304%
108 May 34%
109 June 304%
1o July 3.04%
11 Augus) J04%
12 September 3.04%
113 Average Inflation Tactor for True-Up Penod B 1.0263
14

15

16

17

118

119

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Period 2

Mierosoft Excel 30 Version

FCC Form 1240
July 1996



l'ederal Communications Commission Approved By OMB 3060-0685
Washington, DC 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instructzons, see Appendix A of Instructions For FCC Form 1240

Truz-Up Period | Projected Perind

Question 1. Indicate the pened for which this worksheet is being used {Putan "X" 1n the appropriate box ) X

Question 2. Indicate the ter for which this workslieet1s being used (Putan “X" in the appropriate box. )

Basic Tier 2 Tier 3 Tier + Tier 5
X
2T

Quustion 3. How long is the first period, in months, for which rates are being set with this worksheet? 12
Question -k, [Tow long iz the second period, in months, for which rates are being set with thus werksheet” 0

1 2 3 4 5 [ 7
Line Period Sum of Previons Sum of Current Average Per Channcl Basic Channels Total Cuamulative

Regulated Chanaels  Regulated Channel Channels Adjustment Added Adjustment Adjustment

301 Previous Month S0.0800
302 Cetober 42 42 42.0 s0.01 . 1] $0.00 S0L0800
303 November 42 42 42,0 S.0T [t S0.00 S0.0801
304 December 42 42 42.0 SO0t 1 50.00 50,0800
305 Januan 42 42 42,0 S0t 0 50.00 S 0800
306 February 42 43 43.5 S0.01 3 50.03 SO 1100
307 March 45 45 45,0 st 0 50.00 50.1100
308 April 45 45 45.0 s0.01 0 S0.0H S0, 1100
309 May 45 45 45.0 S0.061 0 $0.00 S0.1100
310 June 45 46 45.5 50,01 | 50.01 50.1200
311 Julv 46 46 46.0 50.0% 0 S0.00 S0.1200
312 Augusl 46 46 J6.0 5001 0 S0.00 50,1200
313 September 46 46 46.0 50,01 ] 50,00 S0,1200
314 Average Perlod 1 Markup Method Adjustment §0,1033
315
316
N7
e
319
320
321
a0
Rk
3
125
326
327 Average Period 2 Caps Method Adjustment

FCC Form 1240
Page 7 Microsolt Excel 5.0 Version July 1996




Federal Communications Commission Approved By OMB 3060-0685
Washtngton, [3C 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instrections, see Appendix A of Instructions 'or FCC Form 1240

True-Up Period Projected Period

Question 1 indicate the period for which this worksheet 1s bemg used (Put an "X™ in the appropriate box ) by
Questton 2 Indicate the tier for which this worksheet is being used. (Put an "X" in the appropriate box.)
Basic Tier 2 Tier 3 Tier 4 Toer 5
X
=1 T

Queston 3 How long is the first penod, in months, fisr which rates are being set with this worksheet? 12
Question 4 How long is the second penad, in momhs, for which rates are betng set with this worksheet”? 0

1 2 3 4 ] 6 7

Sum of PPrevious Sum of Current Average Per Channel Iasic Channels - Cumulative
¥, -

Line Terlod Regulated Channels  Regulated Chaanel Channcls Adjustment Added Total Adjustment Aljustment
300 Previcus Moath Si.1200
302 I'chruary 46 46 46,0 50.01 1] 50,00 S0.1200
303 March 46 A6 46.0 S0.01 0 50,00 $0.1200
304 April 46 46 46.0 s0.01 4] S0.0H S0.1200
305 May 46 46 46.0 S0 0 S0.0H 50,1200
306 June 46 46 46.0 50.01 0 SO.00 50,1200
37 July 46 46 46.0 50.0) 0 SO.04 50,1200
308 August 46 46 6.0 50.01 0 S0.00 50,1200
300 September 46 46 46.0 5001 0 50.00 $0.1200
310 Qctober 46 46 46.0 50.01 0 S0.00 $0.1200
31t November 46 46 46.0 S0.01 0 S0.00 $0,1200
312 December 46 16 46.0 5001 0 S0.00 S0.1200
313 January 46 46 46.0 S.0) 0 S0.00 S$0.1200
314 Average Perioil | Markup Method Adjustment 50,8200

FCC Form 1240
Pogre R Microsoft Excel 5.0 Version July 1996




Federal Communtcations Comnussion
Waslungion, DC 205354

Worksheet 4 - Residual
True-Up Period

For mstructions, sce Appendix A of nstruetions For FCC Form 1240

Question 1. Indicate the period for which this worksheet 1s being used. (Put an "X™ in the appropriate box )

Approved By OMB 30600683

True-Up Period

Projected Period

by

n b 3 d ¢

Linc Line Description Busic lier 2 Tier 3 Tier 4 Tier 5
I*eriod One

401 Average Permitted Charge §21.3183

402 Asverage Bxternal Costs S1L3611

Average Total Per Channel Adjustiments afier 5/14/94 lor

403 hannels Added Using Caps Method S0-0000

404 Average Tier Residuat [401-402-403) SH0.9572

405 Avcrage Channels per Regalated Tier 4400

406 Aserage Cops Method Channels per Trer 0

407 Aserage Remaming Channels [403-106] 44.00

408 Average Peniod 1 Per Channel Residual [404/407) $0.2490
Period Two

409 Average Permitted Charge

410 Average External Costs

Y Average Total Per Channel Adjustments after 571494 for

Channels Added Using Caps Method

412 Average Trer Residual [409-<410-41 1]

413 Averuge Channels per Reguloted Trer

414 Average Caps Method Channels per Tier

415 Average Remaning Channels [413-d14)

416 Average Pertod 2 Per Channel Restdual [412/415]

Mage 9

Microsolt Excel 5.0 Version

FCC Form 1240

July 1996




Iederal Communications Commussion Approved By OMB 3060-06835
Washington, NC 20554

Worksheet 4 - Residual
Projected Period

Question b Indieate the period for which this worksheet 1s being used (Put an "X*" in the appropriate box True-Up Period Projected Period
X

) b 4 d e

Ling Line Descriplion Basic Tier 2 Tier 3 Tier 4 Tier §
Perind Gne

401 Average Permitted Charge $22.8503

402 Average External Costs SIL1679

. T, o B * e 5140

T

404 Average Tier Residual [401-402-403] S11.0824

405 Average Channels per Regulated Tier 46.00

406 Average Caps Method Channels per Tier 0.0

407 Average Rematning Channels {403-106 46.00

408 Average Period | Per Channel Residual [403/407) S1L.2540

FCC Form 1240
Page 10 Microsofi Excel 5.0 Version July 1996



Federal Communications Comtission
Waslungton, DC 20554

Approved BBy OMIB 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instruchiors, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet is being used (Put an "X" in the appropriate box )

True-Up Period Projected Period
X
Questtan 2 Indicate the tier For which this worksheet 1s being used (Pt an "X in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
h

Question 3. How long is the (irst period, in months, for which rates are being et with this worksheet? 12
Question 4 Tow long is the second period, in monihs, Tor wlich rates are being set with this worksheet? [

1 2 3 4
Line Perind Residual of Channels Deleted Resictuat of Channels Maved Net Per-Channel Cost Adjustment  Cunmlative Net Per-Channel

From Tier (added) to Tier [Column 2 - Colomn 1| Cost Adjustruent

50] Previous Period S0.0000
542 October $0.0000 S0 0000 S0.0000 SOLHHD
503 November $0.0000 50,0000 50,0000 S0.0t00
504 Decernber S0.0000 S0.0000 504000 SO0
505 Januzry 50,0000 S0.0000 S0.H00 SiL0O00
506 Februan 50,0000 $0,0000 S040060 50,0000
507 March 5000060 $0.0000 $0.0000 SILODOG
508 April $0.0000 $0.0000 S41,0000 $0.0000
509 May $0.0000 $0.0000 SO.0000 S0.0000
510 June $0.0000 $0.0000 SO0.0000 S0.0000
1] July S$0.0000 $0.0000 SIL0000 S0.00{H)
512 August $0.0000 S0.0000 SN.0000 S{L0000
513 September $0.0000 50,0000 S{LO000 $0,0000
514 Average Period 1 Channel Movement and Deletion Adjustment S0.0000
515
516
317
518
519
520
521
523
523
524
525
526
527 Average Perind 2 Channel Movement und Deletion Adjustment -

Page 11
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Federal Communications Commission

Washington, DC 20354

Approved By OMB 3060-0683

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

l'or instructions, see Appendix A of Instructions For FCC Form 1249

Question 1. Indicate the period Tor which this worksheet is being used. { Putan "X" 1n the appropriate box )

True-Up Period Projected Period

X

Question 2. Indicate ihe tier for which this woerksheel is being used. (Pt an "X in the appropriate box )

Basic Jier 2 Tier 3 Tier 4 Tier 5
X
Question 3. How long is the first period, in months, Tor which rates are being sct with this worksheei? 12
Questton 4. [ow long is the second period, in months, for which rates are being set with this worksheer? [}
| 2 3 4

Line Period From Tier (added) to Tier Adjustment |(‘nll;mm 2 - Column Adjustment
501 Previous Period 50.0000
302 Februpry S0.0000 S0 0000 S0,0000 SO0
503 March $0.0000 $0.0000 S0.000 S0.0000
304 Apnl S0.0000 50.0000 S0.00¢ S0.0000
305 May S0.0000 50.0000 SO,0MHH S0,0000
506 June $0.0000 $0.0000 SO0 SO.00HM)
507 July S0.0000 $0.00060 Sih0hue S0.0000
508 August $0.0000 S0 0000 SILOOIY SO,0001)
509 Sepiember $0.0000 50,0000 StLDO0H SiL0000
510 October £0.0000 S0.0000 S,0000 50,0000
31 November $0.0000 S0 000 SHLO00H S0.0004)
512 I)ecember S0.0000 50,0000 50.0000 50.0000
513 January $0.0000 S0.0000 SO.0600 S0.0008
514 Avernge Period T Chapnel Mavement and Deletion Adjustment 50.0000

Residual of Channels Deleted

Residual of Channcels Moved

Net Per-Channel Cost

Cumulative Net Per-Channel Cost]

Page 12
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lederal Communications Commission
Washangton, [X(" 20553

For instructions, see Appendix A of Instruetsans For FCC Form 1240

Worksheet 7 - External Costs

True-Up Period

Approved By OMB 3060-0685

True-Up Penod

Projected Penod

Question 1. For whicl e penod are you filling out this worksheer® |Put an "N 1 the appropriate box | X

Question 2 How Inny is the first pertod, o months, for which rates ace bemy set wily this wotksheet? 12

Question 3 How long 15 the second pertod, m months, for which tates are being set with this worksheet? 1]
a h c i e

Ling Line Deseription Basic Tier2 Tier3d Tier 4 Ticr S

Period 1
Externul Costs Eligible for Markup
01 Cost of Programming For Channels Added Prior 1o 5 1594 or 5715 18
Mfer 515904 Ustng Markup Method For Pereod

702 Retransmission Consent Fees For Perid SII0208 38

703 Copyright Fees For Pertod 8271666

704 External Costs Eligible For 7 5% Markup S113,640.22

65 Marked Up Extennal Costs 5122,163.2311

External Costs Not Eligible for Markup

06 Calile Specific Tuxes For Penod 5000

07 Franchise Related Costs For Penod 000

708 Commission Regulatory Fees For Peniod 5926 64

709 Total i:xternal Costs For Ierniod S123,089.8711

710 Monthly, Per-Sabscriber External Costs For Peniod | 5103611

Period 2

External Costs Eligible for Markap

Cost of Programming For Charnels Added Prior tu 51594 or

L After 5/1594 Usimg Markup Method Por Period
2 Retransmmission Consent Fees For Perod

T3 Capyright Fees For Period

T4 Lxternal Costs Ehgible For 7 5% Markup

15 Maiked Up External Costs

Externul Costs Not Eligible for Markup

6 Cable Speaific Taxes For Period

"7 Franchise Retated Costs For Pertod

718 Commission Regulatory Fees For Period

19 Total External Costs For Peniod

720 Monthly, Per-Subscriber External Costs For Period 2

Page 13
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Federgl Communications Cominission
Washington, (' 20554

For nstructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 7 - External Costs

Projecied Period

Queston 1 For wlich ume pertod are vou filling out this worksheet [#u1 an "X™ in the appropreate bax |

Approved By OMB 3060-0683

True-Up Pertod

Prajected Pertod

hY
Question 2 How lorg 15 the first peniod, 1 months, for winch rates are beng set with this worksheet? 12
Question 3 How long is the second period, in menths, for which rates ave beng set with this workshieet?
n b ¢ u [J
Line Line Description Nasic Tier 2 Ticr 3 Tigr 4 Tier §

Period 1

External Costs Eligible for Markup

101 Cost of Programming For Channels r\l.!dtd Prior 10 51594 or 1518
After 571594 Usiag Markup Method For Period

702 Retransmissien Consent Fees For Pervod F132917 00
703 Copyright Fees For Pened 52923 67
704 Extermnal Costs Ehgible For 7 5% Markup $136,555.84
705 Matked Up Extemnal Costs S146,797.5323
Exteran] Costs Not Eligible for Markup

106 Cable Specific Taxes For Period S0 00,
07 Franchise Related Costs For Period S000
08 Commussion Regulatory Fees For Period $71280
09 Total External Costs For Pened 5147,510.3323
0 Maonthly, Per-Stshscriber Fxternal Costa For Penid 1 S12.4167

Page 14
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Federal Communtcations Comnission
Washington, DC 20554

Franchise:Brookfield

Worksheet 8 - True-Up Rate Charged

For instructions, see Appendix A of Instructions For FCC Fonm 1240

Approved By OMB 30600085

Question 1. How long is the True-Up Perdod 1, in months? 12
Chiestion 2, How long i3 the True-Up Period 2, in months? 0
[ b [ d [
Line Line Descrippion Net Basic Rate 2019 Adfustment ; Basic Rate
801 October 2017 $20002 52012
802 Noevember 52012 $2012
[803 December Sk 12 S2012
80 January Sk 12 $2012
805 Februany 2018 S21.92 $0.00 $21.92
806 March 82192 $0 00 §21.92
107 April 52192 000 §21.92
808 My $21.92 S0 00 521492
#09 June 521.92 $0.00 5§21 92
810 July 52192 50.00 $2192
Bil August $21.92 $0.00 $2192
812 September S2L90 $0.00 $21 90 [FCC regubatory foe pass-through adjustinent
813 Periend | Average Rate 523183 $213183 |
la1d Notes Tor 2020 Iiling:
215 Qcinber $21.9000 S0.0000 §21 9000
816 November $21.9000 S0.0000 $21.9000
R17 December $21.9000 50,0000 §21.90006
K18 Januan S21 9000 50.0000 521.9000
819
B0
821
822
823
LEH)
825
826 Perind 3 Averape Rate
FCC tom 1240
Pogc 15 Micrusoft Fxcel 50 Version

July 1996




Charter Communications
September 2018 Lineup
Brookfield

Lineup: Charlton

Chl ¢ Programming Service
2 WGBH - PBS

4 WBZ - CBS

S WCVB - ABC

6 WFXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WABTS LD - NBC

12 WNEU - Telemundo
14 WYDN - Daystar

16 C-SPAN

17 WGBY - PBS

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - ION Life

25 WMFP - SonlLife Broadcasting
26 WBIN - TIN

27 WUNI - UNV

85 C-SPAN2

86 C-5PAN3

a7 TBN

93 WIAR - NBC

94 WASA LD - Estrella TV
95 INSP

126 avc

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WEXT 2 - Escape
184 WCVB 2-Me TV
185 WFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 32 -TBD

188 WBZ 2 - SmartTv
189 WUNI 2 - LATV

191 Local Access

152 Government Access
193 Charter Tv3

194 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 46



Federal Communications Comumission Appeeved by CATR 3060.0703
Washington, D C 20554

FORNM 1265
DNETERMINING REGUIATED EOUIPMENT AND INSTALLATION COSTS
"EQUIPMENT FORM™

Community Unit Mentifier (CUID) of calile syees [late of Form Submission
See attachedd list HERHL
Name of Cable Operator

Charter Communications

Mailisg Address of Cable Operaios

400 Atlantic Street
City State ZIP Code
Stamfond cT 06901

Name and Tule of person completing this form

Denise J. Williams, Director of Regulatlory Compliance

Telephone number Fax Number

2H4-536-8397 972-552.9997

Name of Local Franchisiey Authority

Massachusctts Regulated Communities - See attached list

1. This farm is being fled: [Enter an 2" in ihe appropriate box|]

Din conjunction with FCC Form 1200, FUCC Form 1220, or FCC Fom 1228
Ateach the completed FCC Form 1200, FCC Form 1220, or FOC Foam 1225 to the from of this o
QR

ln veder 1o [u!fill FCC tules requiring an annual filing of this fm

2. Enier the date on which sou closcd your hooks for 1he Kacal year reflected in this form: I 12/312017 {onz'Sd yy)

Note This witf indicate the erd of te F3-mmonth fiseal year for which you are filing this form

3. Indicate the corporate status of yaue vable sysiem |Enter an 2" in the correct bas|

C.Corporation

Subchapter § corparation

I*artnership

Sole 'roprictorship

X __|Other [Flease explain below]

Limited Liabiliav Company

FCC Form 1205

Irage 1 Lxcet 4 0 for Windows June 1994



Charter Communications
Massachusetts Regulated Communities

CuUID Community

MAQ290 Auburn

MAC286 Belchertown

MAQDB1 Brimfield

MAQ305 Brookfield

MAQD18 Charlton

MAQ304 Chicopee

MAD184 Dudiey

MA0Q054 East Brookfield
MAO0103 East Longmeadow
MAD334 Easthampton

MAD339 Hadley

MAD285 Hampden

MADD73 Harvard

MAD286 Holden

MAQDS2 Ludlow

MAD285 Paxton

MAQ312 Pepperell

MAD179 Southhampton

MAOO87 Spencer

MAQO36 Sturbridge

MAQQ43 Upton

MAD319 _ |Uxbridge

MAD313 West Boylston

MAQ209 West Brookfield

MAO107 Wilbraham

MAD242 Worcester

MAQOD09 Lee

MAGD10 Lenox

MAOO11 Stockhridge

MADO27 Dalton

MADD28 Pittsfield

MAQ0S6 Richmond




Federal Communications Commission
Washington, D . 20554

Approved by

OMB 3000703

SCIEDLLE A CARITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIFMENT AND FIANT

$50.150.458 2937

tstatiation Maintenance Other 2.
A Fquiprent and Mant Y ehicles Alaterials/Tools/]l.abar Facilities Furniture & Fintures (Specily below)
B Cinses Book Value $956.589,087.39 35.070,086,417.49 5E426.634.1609.71 5193.675.711 79
C Accumulated Depreciation §347,507,110 66 $2.327.980.782 5796 5104.945.804 54 §60.324,626.77
3 Belerred Taxes S112.904,790 20 $674.292,497.05 5127.691.126 91 5$23,208,204 B8
L Net Buok Value [B-1C° D) $404.086.856.51 $1.968.713.157.8604 $1.6411,997.138.76 §101.142.878 14
F Rate of Returm 01123
G Cirfnderions of Grov-up Rite
Gl Federal Income Tax Rate 021
G2 State Income Tax Raic {10535
G3 Net Total Income Tax Rate [(G1+G234GI x G21] 12523
(id Adjistment to Reflect Interest Deductibility
Gida Actual Interest Amuunt 53,421,000.000
G4b Total et Assets 544068000000
Gdc Base Return on Investment Amount [G4b x F| $16,207,650,000 00
G4d Interest Deductibility acior [G42'G4g] 021t
G EfTective Tax Rate [ ¢ (1-GAd)] [C-Corps skap to (57 0199
Gt | Adpssmens for Non £ Corporations
{162 Basr Return on Investment Amount [Gic) $16.207,650,000 00
(6h Ihstributions S0
{i6c Contributons imay not exceed Gob) 30
GG Retumns Subiject to Income Tax [(#6a-Géb- Géc] $16.207,650,000.00
Lol Retwns Percentage Subject to Income Tax [G6d Goa) 1.
(7 Ciross-Up Rate [C-Carps 1/71.GS) Other 1/71-{G5 x GGeh] ] 2485
1] Girossed-Up Rate of Retumn [ x G7] 0 1405
] Return on Invesiment Grossed-Up for Taxes[E x H] 569,678,291 9351 5416,573,075 1971 $141.017.238 8746 514,204,107 0537
J Current Pronision for Depreciation 5145,459,559 28 51,066,869,021 65 553.591.865 13 $36,544_ 350 24
K Annual Capital Coses [1+)] $215,147.851 231 5$1.433,842.097 8471 §234,609,104 0046

CRAND TOTAL [sum of Line K eatries|

51,984,749,511.3764

Box L.

Specify Other 1. Furniture & Fixtures

Specify Other 2

SCHEDULE I: ANNLAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Assual Op. Expenses for Sve Install and Ma= of Equip

Salaries
& Benelirs

Supplies,
Utikities. Rent

Oiher 1.
Fducation and Training

Other 2,

Conlracior Expense

Other .
Comerter Maintenance

51,861 529,654 87

S5 ETE 41291

52218365 59

$186,916,828 4782

$126.690,949 22

GRAND TOTAL [sim ef Line A entries]

$2,623,131,241.0882

Specily Other 1

Box .

[iducation and Training

Specify Other 2 Contractor Expense

Specifi Onher 3 Converter Maintenance

Epeaily Other 4.

Page 2

Exgel 4 ¢ for Windows
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Federal Commnications Comnission

Washington, D C, 20554

Approved by OMH 3060-6743

SCIEEDULE C: CAPIFAL COSTS OF LEASED CUSTOMER LOUIRMENT

A Eguipment Remote | Converter 2 - Standary Comverter 3- IID/DVR Other | - CablcCARD {hher2- DTA

B Taotal Mainfenance: Service liowurs {Auach Hsplanation) [ 166140 4.323,791 0 354,082
C Total £ of L'mits in Senvice 36,842,804 981438 20,844,215 124.190 6.047.151
o) Gross Bock value $146.309.430 61 525,130,964 00 $1.202.186.383 B9 54.862.366.97 $105,975,264.75
E Accumulated Depreciation SSLTI.TT4 76 $25,130,964 00 $2.1402 607,344 3604 $2.680.272 16 $64972.294 21
B Deferred Taxes $15.083.972 03 5000 $405.202,747.06 5627.248 81 $7.520.986 01
G Net Bouk Value 1D.(E+Fi] $67.530.683 §2 3000 51.784.376.202 4506 51.545.845.08 533,475,984 51
11 Grossed-Up Rate of Retumn [I'rom Sched. A, Ling 1) 0.1405

| Retuzn on Investment Grossed-Up for Tees [Gx 11} 59.485.078 3505 $0.00 $150,625.058.9427 5217.123 0826 $4,701.897.241
J Curren Proviston for Depreciation $46,023,606 97 3000 $816.423.575.07 S1.422.738 6D 517,792,449 26
K Annieal Capital Costs [1 # 1] 555,508,685 3205 5000 $1.IET047 6310127 $1,639.861.6826 $42.494.396.501

l. GHRAND TOTAL [swm of Line K enlries] 51,166,692,524.5169

Box 3.

Specify (hher | Cable Card

Specify Other 2 DTA

SCHEDULE I AVERAGE HOURS PER INSTALLATION

A Average Hours per Primary Quitlet - Unwired 1 B4
i} Average |lours per Paimary Ouitlet - Prewired 1.57]
( Average |lours per Pnmary Qutler - Recontieet 1.32
)] Average Hours per A0 - Unwited - a2 Lime of installation 0.75
19 Average Hours per A% - Prewired - a time of installatian 060
F Average Hours per A0 - Unwired - retaen tsip 184
G Average Hours per AO - Prewired - retwm trip 1 66
1] Average Hours per Change of Serviee (Upgsade, D de, D cte ) R a Truck Koll 087
L Average Hours per Inside Wite Service Call Charge I 37
). Average Hours per Wall Fish « a1 time af installasi 437
K Averaue Hours per Wall Fish - retum trip 140

WORKSIIEET FOR CALCLLATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A. llourly Service Charpe

1 Total Capital Costs of Installation and Maintenance [Schedule A, Box 1]

$1.984,749,511 3764

o Total Annual Operating Expenses for Installation and Maintenance [Schedule B, Bov 2]

$2.623.231.241 0882

3 Totai Capital Costs and Operating Exy for Installation and Mai {Line | + Line 2] $4.607,980,752 4646
4 C Eguif and Installation Per ge {attach an explanation) 04443
3 Annual Customer Eguipment Mairtenance and Installation Casts, Excluding Costs of Leased Equip [Ling 3 x Line 4] $2.047.325 848 32
6 Total l.abor Hours for Maintenance and Installation of Customer Equipment and Services {attach explanation) 34,805,359
7 Hourly Service Charge (1SC) {Line 5/Line 6) $58 8213

Iaye 3 Excel 4 0 for Winduws

FCC Fom | 204
June 1566




Federal Communications Conimissica
Washington, D ¢ 20554

METIION OF BILLING FOR INSTALLATIONS (place an "x" in (he nppropriate hox)

Installations billed by the hour based on the HSC caleulated in Line 7

X |Installations billed as a dard charge

Afproved by OMID 3060071

STED H. Installation Charge
8 Uniform HSC for all irstallations {From Step A, line 7) S58.8213
OR
9 Average Charge for Installation Types
& Primary Qutlet - Unwired
al NSC [Lane 7] $48 8213
a2 Average Hours 184
a3 Chatge S$108 2312
b Primary Outiet - Prewired
b1 1S [Line 7) $33 B213
b2 Aserage Hours 157
b3 Charge 592 3499
¢. Psimary Qutlet - Reconnegy
cl ISC [Eine 7] $58 8213
€2 Average Hours 132
c3 Charge $T7 641
d Unwited A0 - at Time of Installation
di HSC [Line 7] $58 8213
d2 Average Hours 075
J3 Charge 41016
© Prewired A/O - 31 Time of Installation
el HSC [Line 7] 5§58 8213
€2 Average llours 060
e3 Charge $35 2028 |
I Unwired A'Q - retum trip
£1_1I8C [Line 7] 558 8213
2 Average lours I &4
3 Charge 5108 2312
u Prewirsd AYQ - refuen trip
ut 115C [Line 7] 558 8213
@2 Average Hours 166
¢} Charge 397 6434
I Chanss of Senvice (Upurade. Dawngrade. Disconnect. sic ) Requisiny a Truck Rall
hi. HSC [Line 7 358 821}
h? Average Hours 0.87
13 Charge 351 1745
i, Inside Wire Service Call Charge
il HSC [Line 7] $58 8243
i2  Average Hours 137
i3 Chatge S50 5852
1. Wall i - at Time of Instatlation
il 1SC[L.ine 7) $58 8213
i2 Average Hours 0.87
j3 Charge $51 1745
k. Wall Fish - retumn trip
ki HSC {Line 7] $58.8213
k2 Average Hours 141
k3 Charge $82 038
FCC Form 1208
Maye 4 Excel 4 0 for Windows

June 1996



Federal Communications Commission
Washington, D C 20554

Approved by OMB 30607013

STEP C. Charges lor leaser! Remotes a

{Calentate separately for each significantly dilferent type) Remote |
10 Total Maintenance’Senice Houts [Corresponding culumn fiom Schedule C, Line BY 0
1] HSC {Line 7§ $58 8213
12 Total Mastenance/Service Cost [Line 10 x Line E1] 50.00
13 Annual Capatal Costs {Conresponding eoluma from Schiedule C. Ling K) $45_$08.685 3205
[E} Total Cost af Kemote JLine 12 4 Line 13] §55,508,685.370%
15 Number of Linits in Senice [Conesponding column fram Schedule C, Line €] 16,842,804
16 Unit Cost {Lane 14/Line 15) S1 5066
17 Rate per Month {Uime 16412)] 501256
STEP I). Charges for leased Converter Hoves b c

{Calculate separtely for each significanily different type) Converter 2 - Siandany Comverter 3 - HW/DVR
18, Totai Maintenance/Senvece | lours | Corresponding column from Schedule C, Line B) 160,147 4,323,791
19 HSC [Line 7] 358 8213 558 8213
210 Total Mantenance/Sernvice Cost (L.ine 18 x 19] 419,693 98) $254.331,0417.5183
21 Annual Capital Costs [Correspanding cotwmn from Schedule C. Line k) $0 00 $1.067.049.631.0127
22 ‘Fotal Cost of Convester JLine 20® Linc 31] $9.419.642 982 $1.321.380.638.561
23 Pumber of Units in Senvice [Corresponding column from Schedule C, Line €] 981.43!' 20.814.21%
24 Unit Cast [Line 22/0.ine 23] 59 59738 $44.3205
25 Ralc per Momh [Line 24012)] 50,7993 | 316934 |

STET E. Charges for Other Leased Fruipment

her | - Cable Card

Other 2 - DTA

Page 5

Eixeel 4 0 for Windows

2k Tutal Maintenance: Service | Bours [Cortesponding columa from Schedu'e C, Line B) 0 B54.082
27 HEC [Line 7] S58.8213 $58 8253
28 Total Maintemasce'Scnvice Cost [Line 26 x Line 27) 30 00 350.218,211 5466
29 Arnual Capual Costs [Cormesponding column from Schedule C, Line K] §1,639.861.6826 542,494,346 501
M ‘Total Cost of Fguipment [Line 28 tLine 29] 51.639.861 6826 3927325600476
3t Kumber of Units in $erviee [Corresponding column from Schedule €, Line €] 124.190 6.047,151
tad Unit Cost [[ane 30 Line 31) 513 2048 $14.3349
33 Rete per Month [Line 32/(12)) $1 1004 512779
METHOD OF RILLING FOR CHANGING SERVICE TIERS OR EQUIPMENT Jplace an "1™ in the appropriaie les|
X _|as & Nominal Charge {Lnter the normuns! charge in Line 34) - If No Truck Rofl Is Required
as a Uniform Hourly Service Charge
N [as an Aveeage Charge {Fater the Average Hours Tur Cl Service Tiers in Line 36b.} - If A Truck Roll Is Requited
STEP F. Cliarges for Changing Service, Tiers or Equipment
34 Nominal Charee for Ch Service Tiers - If ho Treck Roll is Recuired | 5.9
17 you use an escalating scale of charges. place an "x" in the box at the nuht. |
OR
35 Umifosm Hourlv Service Charge | n'a
OR

36 Averave Charpe for Ch Service Tiers - I A Truck Roil Is Requised

36 HSC [Line 7] 58 8213

36b Average Hours 10 Change Service Tiers 0OR7

36c Averapge Charge For Changang Senvice Trers [Line 36a x Line 34b| 51 |745-|

FCC Form §20%
Jute 1996



Federal Conununicatons Conunission = Approsed by OMEB 3060-0703
Washington, D.C 20554

SUMMARY SCHEDBLULE

Current Yquipment and nstallation Rates I Permitted Ratc | Operator Selected
1 Charges for Cable Service Installations
a_lourly Rate [Step A, Line 7] I §5%.82 i $49.90

b_Avcrage Installation Charees

Irimary Qutlet - Unwired 108 23 54099
Primary Qutles - Prewired 502 35 340.99
Primary Dutlet - Reconnect $77 64 51959
Unuired A/ - a¢ time of installztion S43 12 5060
Prowired A'D - ar time of installation 53520 5000
Unmired A/ - retumn trip $108 23 549 99
Brenired A'D - return trip 597 64 54999
Chanue of Service {Upurade. Downzrade, Disconnect. ete ) Requirinu a Truck Roll $51.17 54999
Esside Wire Service Call Charge 530 59 599 9%
Wall Fish -~ at time ofinstallation $5117 $4999
Wall Fish - retusn trip $8294 S40 99

[

Munthly Charie for |ease of Remoie Contrals [Step C. Line 17, columns a-¢)

50 12 included in Converter,
Remate Contiol Type | Remuotes 5013 OSKR

Remate Control Type 2

3 Monthlv Charue fur 1 gase of Converter Boxes Sten I3, Line 35, columns a-¢}
Canvetter Box Tupe |.
Canverter Box Tvpe 2 Standard Digital Converters 50 8O $ 69 ingluding remote
Convester Box Type 3. Advanced Diuital Converters - 113, DVR, HD/DVR combo 53 69 83 78 including remote|
9. hlanthly Charge for Lease of Other Equipment [Step F, Line 33]
Other 1. Cable Card S0 5100
Other 2. DTA 5128 3 90 existing DTA subscribers
5. Charge lor Changinu Service, Tiers or Equipment - Not Requiring a Truck Rolt {Si¢p F. Eine 34. 35 or 35c] 5199 5199

EAHBOR COST AND POLICY CHANGES
Indicate your answer 1o the follawing theee questions by placing an “x” in the appropriate box

1. ave you included the labor coms associated with subscriber cable drops in your charges for initial installanes?
[ves
X_|no

2. Have you capitalized the labor conis associated with subscriber cable drops?

3 If'you have Bled this form befure, have you changed any policy, e g . cast accounting or cost allocation that causes an increasc ia the casts
included in the computation of equipment and installations charges”
YES (You must aitach a full explanazion

S

CERTIFICATHIN STATEMENT

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE FUNISHABLE BY FINE AND QR IMPRISONMENT

{U.5 CODETITLE 18, SECTION 1001), AND OR FORFEITURE (U 5. CODE, TITLE 47, SECTION 5p3)

! centefi that the statemments made in thus form are truc and cotrect to the best of my knowtedue and belel. and are made in good failk

Name of the Catle Operator Srgnatur ; - .[[E
Charter Communicatisns E
Date Title
1171198 Direetor of Repulatory Complisnce & Planning
FOC Foem 1205
Page & Exeel 4 0 for Winduws

June 1996




Federal Communications Commission
Washington, 10 20554

Schedule C1 Line B - Total Maintenance/Serv ice Hours:

Explanations To FCC Form 1205

Approved by GMB 30600701

The bours bsted an Line B of Schedule © represents annual maintenance and service bowrs fof remotes & converters ecurred [rom borth in-howse amd thigd Patly contract sources

In-Heuse Warchouse Perzannel (CPE or Materish Wik
Annual Houwss Warhed
%e of Time Allocated 10 the Exquipmen: Baskel
tn-house Hours

Service Call Hours
Number of Video CPE Service Calls
Average Service Minutes
Taotak Service Call Hours

Contract Canverter Hours -
Cost Per PEL - Account #5403
Repair Cost Per Hour
Totad Camzact Hours
Allocation %s Based on & L'nus in Service
Tatal Video CPE Maintenance Service |loyrs

Scliedute i Avernge laurs e Installation:

ASH

847
1,594
1002,

1,350,084

2433216

08 0}
274951

5222901,132
31809
1,238 396

5338014

Standard [hgaal Advancad Digital

BI%:
160, 140 1313791

The hours listed in Schedule [ represent an average of anzlog & digital activity hased on sunveys completed m the operating nroup level

Tethnician/Instatler Allocated Time

DRIVE TIME
CALE 1N WHILL AT THE HOME
INSTALLER LABOR
TOTAL - MinutesTask
SUGTOTAL - HoursTask

PRIMARY OUTLET -

UNWIRED
153
20
AR
1103
184

A/ = UNWIREDR

PRIMARY OUTLET -

PRIMARY OLTLET -

PREWIRED RECONNECT
153 153
20 20
mn 920
543 73
157 132

CHANGE OF SERVICE
(Upgrade, Downgrade, cic.)

AXY - PREWIRED TRUCK ROV,

Allocation 10 Equipment Types

CableCARD

"

MO - UNWERED AT
INETIAL INSTALL
na
na
450
459
075

INSIDE WIRE SERVICE

RETURN TIEPF RETURN TRIP REQUIRED CALL CIIARGE
DRIVE TIME 153 153 151 153
CALL IN WIHLE AT TUE HOML 20 20 20 20
INSTALLER LABROR 93 0 20 50 650
TOTAL - Minutes/Task 1103 993 521 413
SUBTOTAL - Hours'Task 184 166 nRT 137
WALL FISH - WALL FISH -
At Inivial Install Relurn Trip
DRIVE TIME na 153
CALL INWHILE AT THE: HOME na 20
INSTALLER LABOR 330 7.4}
TOTAL - MinutesTask 520 543
SUBTOTAL - HoursTask 087 14
Worksheet lor Calculating Permitied Equipment and Installation Charges - Line 4 (Allocation %) and Line 6 (Hours);
Ling 4 - Cusiomer Envipment and Installation Percentage
The perceniage bisted on Line 4 is used to allocate the capital casts (shown on Schedule AY and the vperating expenscs (sbown on Schedule B) 1o the equipmen baske
This percentaye is calculated as follows
Léne 6 - Total Lator Hours for Maintenanss sod Ingaltation of Cusiomer Yovipment and Services
The hours Ested an Line 6 were calculated as follows Line 4 Line 6
% of Time
Allocaied to
Residential Video
Service from
Ground Block 10
Service Depit Aclivity inside
Penonnel 1eadcount Custormer Premises Anaual Hours Labor lfours
In1-House Installation Reconnect Repair/Senvice Techaicians 17,664 66%%) §.594 18,630,250
In-House Warehouse Personncl 494 3i%a 1.5 1 2]
In-House Converter Personnel 875 4% 1.594 B96.721
Jerdloase "All Other® Technical 16.578 4% 1,594 nal
Contract Instaltation Repair Technicians 11,052 65%| 1.920 14.040.512
Contract Converter M. Rephe 555 I00'=i 2.030 1,238.396
[ Total 47.262| HA3%| 34.805.859

Page 7

Exgel 4 0 for Windows

DTA

[ [
H54.083

A - PREWIRED AT
INITEAL INSTALL
na
n‘a
36.0
o
060

FCC Form 1205

June 195G



