Benise Willlams
Director of Regulatory Compliance

COMMUNICATIONS

November 1, 2018

Greg Balukonis
Town Administrator
Town of Dudley

71 West Main Street
Dudley, MA 01571

Dear Mr. Balukonis:
Enclosed. please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hercby submitting this filing pursuant to the Federal

Communication Commission’s (“FCC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019, The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c.. programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free 10 call me at (214) 526-8397.

Respectfully submitted,
Dyisedwiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 127 Floor, Stamford, €T 06901 T {214) 526-8397



Charter Communications
Form 1240 Filing - Additional information & Attachments
Dudley

1 Basic Service Tier Rate Structure;

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $13.99 $17.47 $16.99
Broadcast TV Surcharge $8.85 $11.19 $9.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $22.90 $28.72 $27.00
Public Access Fee (Out of Form 1240) $0.48 50.48 $0.48

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period,

Basic
Service Tier
Beginning of the true-up period 1: $11.1679
End of the true-up period 1: $10.3611
Beginning of the projecled period: $10.3611

End of the projecled period: $12.4167



Federn! C ications C ission Approved by OMB J060-0685
Washington, DC 20554

FCC FORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator

Charter Communications
Mailing Address of Cable Operator
400 Atluntic Street

Cuy State ZIP Code
Stamford cr 06901
YES NO

1. Does this filing involve a single franchise authority and a single commuaity unit? | X I |

Il'yes, complete the Iranchise authonty intormation below and eater the MABI3G I

assaciated CUID oumber here: o

YLES NG

2. Dues this filing involve a single franchise authority but multiple community wnits? | l hY I

il yes, enter the associnted CUIDs below and complete the franchise authority information at the bottom of this page

nfi

3. Does his Aling invelve multipte franchise authorities?

ITyes, attach a separate sheet for each franchise metherity and include the follewing lranchise authonity information with

its nssocipted CLHIX sy
Franchise Authority Information:

Naime of Local Franchising Authority

Dudley

Mailing Addsess of Local Franchising Authonity

71 Woest Main Street

City State Z1P Code

Dudley MA 01571

Telephone number Fax Number

508-949-8001

A4 For what purpose is this Form 1248 being filed? Please put an "X* in the appropriate box,
a. Origingl Form {240 for Basic Tier X
b. Amended Form 1240 for Basic Tier
¢. Oniginal Form 1240 (or CPS Tier

d Amended Form £240 for CP'S Tier

O
5. Indicate the one year time period for which you are setting rates (the Projected Period). | 2/1/19 I 13120 I (mm'yy)
10
6. Indlicate the time period fur which you are performing a true-up. I 101117 I 93018 I {mm'yy)
7. Stutns of Peevives Filing of FCC Form 1240 (enter an "x" in the appropriate boy)
YES NO
a. Is this the first FCC Form 1240 filed in any jurisdiction? AY
b. Has an FCC Form 1240 been filed previously with the FCC?
If ves, enter the date of the most recent filing : (mm'dd vv)
YES NO
c. Has an ¥CC Form 1240 been filed previously with the Franchising Authority? I X i J
Revised 5/3/18 (Revised OSR 11730417,
I yes, enter the date of the most recent filing Original 11/2/17)

FCC Fonn 1240
Pape 2 Microseft Excel 3.0 Version July 1996



IFederal C atwons C
Washingion, DC 20554

8. Status of Previous Filing of FCC Form 1210 (enter an “x" in the appropriate hox)

Approved by OMB 3060-0685

YLCS NO
u. 1as an FCC Form 1210 been proviously filed with the FCC? L [ ]
If yes, enter the date of the most recent filing |:I (mmdd'yy)
YLS NO
b. Has an FOC Form 1210 been previously filed with the Franchising Authoriny” | | |

I aes, enter the date of the most recent lihing :l

9. Status of FCC Form 1200 Filing {eater an “x" in the appropriste box)

{inm dd'yy)

YES NO
a. Has an FCC Form 1200 been previousty fled with the FCC? l | I
IT yes, enter the date filed : (mm ddyv)
YFES NO
b Has an FCC Form 1200 been previously Tiled with the Franchising Authority? I | |
Nyes.enesthedare fied [ ] (mmddyy)
10, Cable Programming Seevices Complaint Status (enter un “x" in the appropriste boy)
YES NO
a 15 thas Torm beng filed in response to an FCC Form 329 complaing? I I X |
ITyes, enter the date of the complaint I—:l (mm'ddy)
Y ES NO
1. 18 FCC Form 1205 Being lncluded With ‘This Filing I X I |
12. Selection of "Going Forward" Channel Adulition Methsdology ¢enter an "s" in the approprisie box)
L'hcc'lm here iF vou are wsing the original rutes [MARKUP METIIOD],
:Ichcct here if vou are using the new, sliernative rules [CAPS METHOD)
[T using the CAPS METEIOD, have vou elected 1o revise recovery for YLS N0
channels adiled during the period Moy 13, 1994 10 Bec. 31, 19947 [ | |
13. Headend Upgrade Methodology
NONE Uperators st cortific to S Consmissaan theor ehygibliy to s (008 upgeadt metindology amd orcl wr egeipatent b omd deprecation sclicdule
I:]Chcck here f vou are & qualifying small system using the streamlined headend upgrade mathodology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
a It [ d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 8
Al Cumrent Maximum Pestmiued Rate I 524 iDIRI | |
Module B: Subscribership
a b € d e
Line Line Deseription Baste Tier 2 Tier 3 Tier d Tier 5
Bt Average Suliscribership For True-Up Period ) NN
llil Avernpe Subscribership For True-Up Period 2 ¢
IBS Estimated Average Subisenbership For Projecied Period 3,111

Module C: Inflation Information

Line Line Description

Cl Unclaimed Inflation: Operator Switching From 1210 To 1240
I('Z Unclaimed Inflalion: Unreg
I(‘3 Infiation Factor For True-Up Period | [Wks 1]
I('-l Inftation Factor For Truc-Up Period 2 [Wks 1]
fes  cument ECC Infation Factor

J Operator R 12 to Rate Complaint

Pape 3 Microsoft Excel 5,0 Version

FCC Form 1240
July 1996




Federal Conununicmions Commission
Washingten, DC 20554

Module D: Calculnting the Base Rate

Approved by OMI 3060.0685

b c d ¢
Linc Line Description Basic Tier 2 Tier 3 Tier 4 Tier $
DI Cueremi Headend Upgrade Segment $0.00060
DY Cumrent Exterial Costs Segment Sh16m
|23 Current Caps Metlod Segmem SO0000
Il)4 Current Markup Method Segment S0 1900
II)S Cutrent Channel Movement and Deletion Segment £0.0000
D6 Current True-Up Segment (51.1955)
D7 Current tnflanocn Scgment $0 1422
D8 Base Rate |A1-D1-D2-D3-D4.D5-16-137] £13.8872
Part 1I: True-Up Period
Module £: Timing Information
Line Line Deseription
Et Wihat Type of Frue-Up ks Being Performed? {Answer "17, “2", or "3". See Instnictions for a description of these types.)
Ir1%, po to Module 1. IT"2"7, answer £2 and E3. 113", answer F2, B3, EA, and ES.
E2 Number of Alonths in the True-Up Period |
E}  Number of Months between the end of True-Up Period | and the end of the mast recent Projected] Period
X4 Number of Months in True-Up Period 2 Elgible for Interest
E£3  Number of Months True-Up Period 2 Ineligible for Intcrest
Module F: Maximum Permitted Rate For True-Up Period |
a b 3 d [
Line Line Description Basic Tier 2 Ticr 3 Tier 4 Tier §
Fl Caps Metlod Scgment For True-Up Period 1 [Whs 2] 50.0000
k2 Markup Method Segmeni For True-Up Peried | [Wks 3) 501733
I3 Chan Mvani Deletn Segment For True-Up Period | [Whs' /5] S0.0008
] True-Up Period 1 Rate Eligible For Inflation [18+F141:2+13) £14.0605
k5 Inflation Segment for True-Lip Period 1 [{F4*C3)-F4) $0.3726
6 Headend Upyrade Segment For True-Up Period 1 [Whs 6] £0.0000
[¥7  Estemal Casts Segment Yor True-Up Period 1|Wks 7] 510.3611
IFS True-l'p Segment For True-Up Period 1 (S1.1847)
|F9 Max Perm Rate for True-Up Period 1 [F4+F54T61FT4F8] $23.609%
Module G: Maximum Permitted Rate For True-Up Period 2
a b [ d e
Line Line Description Basic Tier2 Tier 3 Tier 4 Tier 5
Gl Caps Method Segment For True-Up Period 2 [Whks 2]
G2 Markup Methed Segment For True-Up Period 2 [Whs 3
JG3  Chan Mvmnt Deletn Segment For True-Up Period 2 [Whs' /5]
G4 TU Period 2 Rate Cligible For Inflation [D8+F5+G1+G2+G3|
G5 Inflation Segment for True-Up Period 2 ({GA*C4)-G$)
G6  Headend Upgrade Scpmnent For True-Up Period 2 [Whs 6]
G7  External Casts Segment For True-Up Period 2 [Whs 7]
G#  True-Up Segment For True-Up Period 2
G2 Max Perin Rate for True-Up Period 2 [G4+G5+G6+GT+GE)
Pape 4 Microsofl Excel 5.0 Version FeC Fom 1240

July 1996




Federal Communications Commission

Approned by OMB 5060-06H5
Washington, D 20554

Module H: True-Up Adjustment Calculation
A

b c ¢ c
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Adjustment For True-U'p Period 1
H1 Revenue From Periad | $833,186,78
IIIZ Revenue From Max Permitted Rate for Period 1 S881,389.859
i3 True-Up Period 1 Adjustment [112-141] $16.703 0740
H+  Interest an Period 1 Adjusiment $1.620.7165

Adjustment For True-Alp Period 2

H5  Revenue From Peried 2 Eligible for Interest

16 Revenue From Max Perm Rate for Pesad 2 Lligible For Interest

117 Period 2 Adjustment Ebigiblc For Interest [16-115]

113 Interest on Period 2 Adpustment {See nstructions for formala}

HY  Revenue From Period 2 Incligible Tor Interest

HI0  Revenue From MMax Penin Rae for Period 2 Ineligible for Interest

HI1 Peried 2 Adjustment Incligible For Interest [H10-HY9|

Tolal True-Up Adjustment

"2 Previous Remaining True-Up Adjustment S0.0000
Iil 13 Toral True-Lip Adjustment [133+ 113 H7-HBAT1+1112 $52,823.7905
I!I I Amount of Tree-Up Claimed For This Projected Period $52,R23.7905
IHIS Remaining Trae-Up Adjustmert [IN13-E114) $0.0000

Part I11: Proiected Period

Module I: New Maximum Permitted Rate

] b [ d c

Line Line Description Basic “Tier 2 ‘Tier 3 Tier 4 Tier 5
-ﬁ—_('aps Method Segment For Projected Pened [Whs 2] S0.00600

12 Markup Method Segment For Projected Period [Whs 3) S0.1900

13 Chan Mymnt Deletn Sepment For Projected Period [Whs 4°5) SU.UO00

4 Proj. Period Rate Edigible For Inflation [DB+F5+G5+11412113) $14.4498

15 Inflation Scgrment for Projected Period [{144C5)14] 504393

16 Hendend Upgrade Segment For Projected Period [Wks 6] $0.0000

17 External Costs Segment For Projected Period [Wks 7] S12.4167
1®8 True-Up Segment For Projected Period $1.4150
II‘) Max Permitted Rate for Projected Period [I14+154+{6+17418] $28 7208
[0 Operator Sclected Rate For Projected Period $27.00

Note The maximum permitied rate figures do not fake info account any refund liability you may have. If you have previously been ordered by the Commission or your local franchising
authorily to make refunds, you are not relieved of your obligation to make such refunds even if the permitted rate Is higher than the contested rate or your current rate

Certification Statement

WILLFULL FALSE STATEMENTS MADE ON THES FORM ARE PUNISHABLE BY FINE ANDOR IMPRISONMENT
(U5, CODETITLE 18, SECTION 10011, ANDOR FORFEITURE (U.S CODE, TITLE 47, SECTION 503)
4 ] o I ¥ 0 Iy} 33 'k Y o T4

Fanaflians

Signature
Name and Title of Person Compleung this Form Denise J. Williams, Director of Regufatory Compliance & Planning

Telephone number Fax Number
214-526-8397 972-552.9997
FCC Fomm 1240
Paye § Microsolt Cxeed 5.0 Version

July 1996



Federal Communtcattons Commission

Washington, [XC 20534

Page &

For instructions. see Appendix A of Instrections For FCC Tenm 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line Period IFCC Inflatien Factor
{1} Ociober 2017 233%
102 November 233%
103 December 233%
104 Januan 2018 2.20%
115 I-ebruary 220%
106 March 220%
107 Apnl 3%
108 May 304%
109 June 3.04%
114 July 304%
11 August J04%
12 Seplember 3.04%
13 Average Inflation Factor for True-Up Penod | 1.0265
H4

115

116

117

18

i9

120

121

122

123

124

125

126 Avcrage Inflution Factor for True-Up Period 2

Microsoft Excel 50 Version

FCC Form 1240
July 1996



Federal Communtcations Commisston
Washington, DC 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For mstructions, see Appendix A of Instructrons For FCC Form 1240

Approved By OMB 3060-06835

True-Up Period

Projected Penod

Questton 1. Indicate the period Tor which this worksheet is being used. (Put an X" in the appropriate box } X
Chuestion 2. Indicate the tier for which this worksheut is bemng used (Put an "X in the agpropriate box )

Basic Tier 2 Tier 3 Tier 4 Tier 5

X
Tamas F
Question 3. How long ts the first period, 1 months, for which rates are being set with thus workshee” 12
(Juestion 4 How long 15 the second period, in months, for which rates are being set with tius worksheet? 0
1 2 3 4 5 6 7
Line Period Sum of Presious Sum of Current Average Per Channel Basic Channcls Total Cumulative
Regulated Channels  Regulated Channel Chanocels Adfustment Adcted Adjustment Adjustment
301 Previous Month SIL1500
302 October 41 41 4140 S0.m 1] §0.00 SiL1500
303 November 41 41 41.0 50,01 0 S0.00 50,1500
304 December 41 41 41.0 sl 0 S0.H) S0,1500
305 January 41 41 410 $0.01 0 S0.00 50,1500
306 February 41 44 42.5 §0,01 3 S0.03 S0.1800
307 March 44 34 44.0 S0.01 0 S0 50,1800
308 Apnl 44 44 440 S0.01 0 S0.00 S0.1800
309 May 44 44 $4.0 Si.03 1] S0.00 S0.1800
310 June 44 43 34.5 S0.01 I snul SO0
31 July 45 45 45.0 $0.01 i §0.00 50,1900
312 August 15 45 450 S0.01 0 30,00 SU.1900
313 Semember 45 45 454 S04 50,00 S0.1900
314 Average Period 1 Markup Method Adjustment 50,1733
315
316
37
318
319
320
32
322
323
324
325
326
327 Average Period 2 Caps Method Adjustment
FCC Form 1240
Page 7 Microsoft Excel 5.0 Version

July 1995




Federal Communications Commission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructions, sce Appendix A of Instructions For I'CC Form 1240

Approved By OMB 3060-0685

True-Upenod | Projected Period
Question 1. Indhicate the period for which this worksheet 1s being used (Putan "X in the appropriate box ) AY
Question 2 Indicate the tier for which this worksheet 1s being used (Put an *X* in the appropriate box )
Hasic Tier 2 Tier 3 Ticr 4 Teer 5
X

Question 3 How long 1s the first period, th months, for which rates are being set with tlus worksheet? 12
Question 4. HTow long 15 the second pertod, in months, for which rates are being set with this worksheet? 0

1 2 3 4 5 G 7
Line Peried Sum of Previous Sum of Current Average Per Channcl Basic Channcls Total Adiustment Cumulative

o Regulated Channets  Regalated Channel Channels Adljustment Adlded oht A Adjustment

Ri] PPrevions Month SO.1900
302 February 45 45 45.0 50.01 0 S0.00 50.1900
303 Murch 45 45 45,0 S0.01 0 50.00 $0.1900
304 Apnl 45 43 45.0 S0.01 0 SUL0D 50,1900
305 May A5 43 450 S0.m 0 S0.00 SL1900
306 June 45 45 5.0 S0.01 1] 50,00 S0.1900
307 July 45 45 45.0 SO0 ] 0,00 501900
308 August 45 45 45.0 s0.m [} 50.00 S0.1900
309 Seplember 45 45 45.4) 50.01 4] S50.00 50,1900
310 October 43 45 454 S0 Y] S0.00 S0.1900
n November 45 45 45.0 $0.01 0 S0.00 S0.1900
312 December 45 45 45.0 S0.01 0 S0.00 50.1900
313 January 45 A5 45.0 50,01 0 S0.00 50.1900
3id Average Period 1 Markup Mcthod Adjustment S0.1900

Page B

Microsoft Excel 50 Version

IFCC Form 1240
July 1996



Federal Communications Coiminission
Washmgton, NC 20554

Worksheet 4 - Residual

True-Up Period

Tor instructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the perted for which this worksheet is being used (Put an "X" in the appropriate bov )

Approved By OMB 3060-0683

True-Up Pernd

Projected Peniod

N

“ b 4 d ¢

Line iLine Description Basic Tier 2 Tier 3 Tier d Tier §
Period One

401 Average Permatted Charge §22.3183

402 Average Pxteenal Costs Si.3611

Average Total Per Channel Adjustments after 5/14/94 for

403 Channels Added Using Caps Method Se0u00

404 Averoge Tier Residual [401-102-403) SILY5T2

405 Avernge Channels per Regulated Tier 430}

406 Average Caps Method Channels per Tier (0

407 Average Remaining Channels [405-<106] 43.00

408 Awverage Pentod i Per Channel Residual [464/407) L2781
Period Two

409 Avernge Permitted Charge

410 Average External Costs

a1 Axerage Total Per Channed Adjustiments after 5/14/94 for

Channels Added Using Caps Method

412 Average Tier Residual [409-410-411]

413 Average Channels per Regulated Tier

414 Average Caps Method Channels per Tier

415 Average Remuiming Channels [413-414]

416 Average Period 2 Per Channe! Residual [412/415]

Page @

Microsoft Excel 5.0 Version

[FCC Form 1240

July 1996




Federal Communications Commisston Approved By OMB 3060-0685
Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Question 1. Indwcate the period for which tis worksheet 1s being used (Put an "X in the appropriate bos.) True-Lp Pertod Projected Perod
hY

H] b < d ¢

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
Ierind One

401 Average Permitted Charge S24.1918

462 Average External Costs S11.1679

srage Total Per Che s after 51494 fi

404 Average Tier Restdual [401-402-4013] 5130239

405 Average Channels per Regulated Tier 45010

406 Average Caps Method Channels per Trer (ki

407 Average Remaming Channels [4035-406) 45.00

408 Average Period | Per Channel Residual [404/407] 50.2894

FCC Form 1240
Page 1 Microsoft Lxcel 50 Version July 1996



Federal Commuaications Commission
Washington, DC 20354

Approved By OMB 3060-0683

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

lor instructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the peniod for which this worksheet 18 being used (Put an "X in the apprepoate box )

True-Up Period Projected Period
hY
Question 2. [ndrcate the tier for which this worksheet is being wsed (Put an X" in the appropriate box }
Basic Tier 2 Ticr 3 Tier 4 Tier 5
N

Question 3 How tong 15 the first peniod, in months, for which rates are being sel with this worksheet? 12
Queston 4 How long 15 the second period, in months, for which rates are bong set with this worksheet 0

1 2 3 4

Residund of Channels Deleted

Residunl of Clianoels Moved

Net Per-Clunnel Cost Adjustment

Cumulative Net Per-Channel

Page 11

Aicrosoft Excel 5,0 Version

e = From Ticr (nilded) ta Tier [Column 2 - Colwmn 1) Cost Adjustment
501 Previous Pertod 5$0.0000
302 October $0.0000 $0.0000 SOL.0000 S0.0000
503 November $0.0000 50.0000 S0.0000 S0.0000
504 December $0.0000 $0.0060 S0.0000 SO,00MH)
503 January 50.0000 $0.0000 50.0000 50,0000
506 Februan S0.0000 $06.0000 Sa.0000 50.0000
307 March S0.(000 S0.0000 S0.0000 S0.0000
S08 Apnl S0.0000 500000 S0,0000 50.04000
509 Muy 50.0000 $0.0000 S0.0060 S0.0000
510 June S0.0000 50.0000 S$0.0000 50,0000
511 July S0.0000 $0.0000 S0L0000 S0.0000
512 Atgusl $0.0000 S0.0000 $0,0000 S0.004H
513 September $0.0000 $0.0000 50,0000 S0.0000
514 Average Period | Channel Movement and Deletion Adjustment _ S0.0000
515

516

517

518

519

320

521

5322

523

524

525

526

527 Averuge Period 2 Channel Movement and Deletion Adjustment

FCC Form 1240
July 1996




Federal Communtcations Commission

Washington, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For mstruclions, sce Appendix A of Instructions For FCC Form 1240

Questiton 1. Indicate the period e which this worksheet is being used (Put an "X" in the appropaate box. )

True-Up Period

I'rojecied Porind

X
(uestion 3, Indicate the tier for which this worksheet is being used (Put an " X" in the appropriate box
Basic Ter 2 Tier3 Tier 4 Tier 5
X
Question 3. How long is the first pertod, 1n months, for which rates are being set with this workshegt? 12
Question 4. Hlow tong 15 the second period, 10 months, for which rates are being set with this worksled? 0
1 2 3 4

Residunl of Channels Deleted

Residual of Channels Maved

Net Pee-Channed Cost

Cumulative Net Per-Cliannel Cost

Page 12

Microzofi Excel 5 0 Version

Line UL From Tier (adleled) to Tier Adjustment I(-'Dll;l""l 2- Column Adjustment
501 Prestous Period $0.0000
502 Februan $0.0000 $0.0000 SO0 S0.0000
503 March $0.0000 S0.0000 S0.0000 SO0.0000
564 April $0.0000 S0,0000 SO.0000 S0.0D00
505 May $0.0000 $0.0000 50,0004 $0.0000
56 June S0.0000 $0.6000 SO0 50.0000
507 July S0.00{H) £0.0000 STLOHI SOL0G040
508 August S0.0000 $0.0000 S.0000 SC.0000
500 Seplember $0.0000 $0.0000 S0.00¢H) 50,0000
30 Qctoher S0.0000 $0.0000 $0.0000 $0.0000
L1 | November S0.0000 50.0000 SO.0000 SO.000:0
512 December 50,0000 S0.0000 50.HI00 S0.0000
513 January $0.0000 50.0000 S0.0000 50.0000
514 Average Period | Channel Movement and Deletion Adjustment 50,0004

FCC Form 1240
July 1996




Federal Communications Commisston
Washungton, DC 20554

For nstructions, sce Appendix A of Instructiens For FCC Form 1240

Worksheet 7 - External Costs
True-Up Period

Approved By OMIB 3060.06R5

Teue-L'p Peraed

Pregevied Perod

Questian | For which time period are vou fifling out this worksheet™ JPut an "X™ m the appropnate bax ] X
Question 2 Haow long ts the first pervod, i months, for which rates are being set wath tlns worksheer? 12
Question 3 How long 1s the second peniod, in moenths, for whieh rates are being sex with this worksheet” b

a b [ d 13
Ling Linu Description Rasic Tier 2 ‘Tier 3 Tierd Tier 5

Perind 1

External Costs Eligible for Markup

Cast of Progrmmming For Channels Added Prioe to 51594 or

3 2247 39,
o After 571594 Using Markup Method For Period e
702 Retraesmission Consent Fees For Penod S146.321 54)
703 Copynght Fees For Period $8.536 ‘Jﬂl
704 External Costs Eligible For 7.5% Mackup SJS?.I"S.TRI

705 Marked Up [xterna) Cpsts

S383,888.7151 |

Externul Costs Not Eligible For Markup

T06 Cable Speaific Taxes lor Period S000
707 Franchise Related Costs For Period 600
708 Commission Regulatory Fees For Period 32911 90
709 Totnd External Costs For Perod S386,8011.615)
o Monthly, Per-Subscnber External Costs For Petiod | SIN361t

I"eriod 2

External Costs Eligible for Markup

Afler 5/15/94 Using Markup Methed For Period

Cost of Programming For Channets Added Prior 1o 51594 or

712 Retransmission Consent Fees For Period

713 Copyright [ees For Penoed

4 External Costs Lligible For 7 5% Markup

s Marked Up External Costs

External Costs Not Eligible for Markup

76 {"able Specific Taxes For Penod

77 Franchise Related Costs For Perod

718 Commission Regulatory Fees For Period

19 ‘Tota] External Costs For Penod

20 Monthly, Per-Subseniber External Costs For Period 2

fage 13

Microsoflt Excel 50 Version

FCC Form 1246
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Federal Commumecations Commission
Washingion, DC 20554

Worksheet 7 - External Costs
Projected Period

Far instructions, see Appendix A of Instructions For FCC Form 1240

Question 1 Far which ime pertod are you filling ot tns worksheet? [Put an "N in the approprate bax |

Approved By OMH 3060-0685

I'rue-Up Period

Projected Penod

X

Question 2 How lony is the first period, m months, for which rates are being set wath this worksheer? 12
Question 3 How long ts the second penod. in months, for which rates are being set with this worksheer?

a b 3 [ e
Line Line Deseription Hosic Ticr 2 Tier 3 Tier d Tier 5

Period |
Externn) Costs Eligible for Markup
'roy s F 4
200 Costof Programnunyg For Chanaels Alfdcd Prioy to 50544 or §2.247 30
After 5.15/94 Using Markup Method For Penod
702 Retransmission £ onsent Fees For Period 517,681 62
0 Copyright Fees For Pertod Se 187 41
704 Lxtemal Costs Fligible For 7 5% Markup S429,116.41
705 Marked Up External Costs S461.300,1425
Exteraal Costs Not Eligible for Markup
706 Cable Specific T'axes For Pentod S0 00|
707 Franchise Related Costs For Perrod S0 00
708 Commussion Regulatony Fees For Penod $2.23992
709 Total Extemnal Costs For Period SA63,540.625
Tio Monthly, Per-Subscnber External Costs or Period | 5124167
FCC Form 1240
Page 14 Microsoft Excel 50 Version

Tuly 1996




Federal Communications Commission

Washingion, DC 20554

Franchise: Dudley

Worksheet 8 - True-Up Rate Charged

For instrictions, see Appendix A of Instructions For FCC Form 1240

Approved By OMD 3060.0685

Question 1. How loug is the True-Up Perod 1, in months? 12
Questien 2. How tong is the True-Up Period 2, in months? 0
a b [ d [
Line Line Deseristion Net Basic Rate 2019 Adjustment Basic Rate
m October 2017 52112 52102
802 November $2102 52112
BO3 December $21.52 §21.12
804 January $21.12 §21 12
B3 Febnaary 2018 82162 50.00 §2292
R March 531492 $0.00 $2K0
BO7 Aprl $2292 Si.00 §2292
808 May §2292 50.00 $2292
809 June §3292 50.00 52292
810 July $2192 $0.00 $2242
81 Atgust 52202 50.00 £22.92
R12 Septembier 52290 5000 52290 [FCC regulatony fee pass-through adyustment
&13 Period | Average Raie §223183 S223183
L{B] Muotes for 2020 Filing:
#15 October §23 9000 $0.0000 §22 9000
B16 Novemler £22.9000 50,0000 522 9000
217 Drecember 532 9004 $0.0000 $22 9000
BI8 Januany $22.9000 $0,0000 522 Q0
1819
§20
821
§22
823
824
815
R0 Peniod 2 Average Rate
FCC Fonn 1240
Mape 15 Microsoft Ixcel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup
Dudley

Lineup: Webster

Chl# Programming Service
2 WGBH - PBS

4 WBZ - CBS

S WCVB - ABC

6 WEXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WBTS LD - NBC

12 WNEU - Telemundo
14 WYDN - Daystar

16 C-SPAN

17 WIAR - NBC

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - ION Life

25 WMFP - Sonlife Broadcasting
26 WBIN - TIN

27 WUNI - UNV

85 C-SPANZ

86 C-SPAN3

87 TBN

94 WASA LD - Estrella TV
95 INSP

126 Qavc

133 HSN

144 Jewelry Television
155 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WFXT 2 - Escape

184 WCVB2-MeTV
185 WFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3 - TBD

138 WBZ 2 - SmartTV
189 WUNI 2 - LATV

191 Government Access
192 Local Access

193 Charter Tv 3

194 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 45



Federal Commuatcatsons Commission
Vashington, D C 20554

FORM 1205
DETERMINING REGULATED EQUEFMENT AND INSTALLATION CO51%
"EQUIFMENT FORM"™

Approved by OMB J060-0713

Community U tdentifier (CLD) of cable system Iate of Form Submession
See nitached list [IENE ]
Name of Cable Operatar

Charter Communications

Mailing Address of Csble Operator

400 Atlantic Sireel

City State ZIP Code

Stamford cT 06901

“ame and Title of persan completing this form

Denise J. W% illiams, Director of Regulatory Compliance

Felephone number Fax Number

114-526-8397 971-552-9997

Name of Local Franchising Authoruy

Massachusetts Regulaled Communities - See aitached list

V. "TIhis form is heing fited: [Enter an "1 in the appropriate hai|

|:|In corjuactinn with FCC Form 1200, FOC Form 12240, ge FOC Form 1234
Antach the completed FCU" Form 1200, 1CC Fortn 1223, oo FCC Form 1325 10 the front of this Fanm
R

In wndes 1 B FOC rules requiring an annual fifing of this fes

2. Enier the date on which you choscd your hooks for the Tiscal year velleeace in this Torm:

Nute This will indicase the end of 1he 1 2-month fiacal year far which you are fling this form

3._Indicate the corpurale statns of your cable system (Enter an “'x™ bn the correet hox}

C-Corparation

Subchapter S corporation

Tartnership

Svle Proprietorship

N |Other [Please explain below ]

1 iemvted Liability Company

Page | Fxeel 4 @ for Windows

l

12312017

{mndd’yy)

FCC Form 1205
Junc 1996



Federal Communications Comrmssion
Washington, D C 20354

Approved by OMB 3060.0703

Specify Other 1

Specify Other 2

Box [,

Fumiture & Fistures

SCHEDULE A: CAFITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT

Insiallation Maintenance Other 2.
A Eyuipment and Plant Vehicles Malterials/Tools/Laber Facilities Furniture & Fistures (Specify below )
] Ciross Hook Vafue 3956,549.087.39 $5.070,086,417 49 $1.426.634.160 71 $193,675.711.799
C Accumulated Depreciation $147.597 4440 66 $2.327.980,782 §73% $194.945 804 54 $69.324.626.77
D Deferred Taxes S1I2.964,%90 20 $674.292.497 15 $227.091,326 91 $21.208.206 88
5 Net Book Valoe [B-(C+D)] 5496,086.856 53 52.968.713.157 3604 51.003.997.018 26 §101.142.878.14
F Rate of Rewurn 1125
G Cafcrlertion of Cross-up fare
(il Federal Income Tax Rate 0
{2 State Income Tax Rate 01535
i3 Net1 Total Income Tax Rate [1Gi+GD-(GI x G2 02523
G4 Adjustenent to Reflect Interest Deductibility
Cda Actual Inlerest Amount 53.421,060,00G
LEEL3) Total Net Assets §144.068 000,000
(idc Base Return on Investmem Amount [G4b x IF] §16.207,050 000 00
G4d Interest Deductibility Factor [Gda Gie] 9211
(s Liffeczive Tax Rate [€i3 x {1-G4d)) [C-Corps skip to G7] O 199
{i6 Adiustments for Non-C Corperations
{iba Base Return on Investment Anwpunt [G¢] $16.207.650 000 00
Gsh Disssibutions 50
Goc Contributions {imay 1ot exceed (6b) 30
God Returns Subicct to Income Tax [Géa-Gob i Goe) $16,207.650.000.00
it Retarns I'ercentave Subject to Income Tax [G6d.Goa) |
G7 __ |Gross-Up Rate [C-Cotps. L 1-GS5) Other 141-4(G5 x Goed)] 1.248%
3] Grossed-Lip Rate of Retarn [F x (57] 0 1404
1 Rerurm on Investment Grossed: Up For Taxes[I x H] $69.678,291 951 416,973,075 1971 $141,017,238 8746 §14,206,107 0537
] Curzent Provision for Depreciation $145.469.559.28 31.066.869.022 65 $93,391 865.13 $30,944,350.24
K Annual Capital Casts [1+]] $215,147,851.23) $1.A83 RI2.097 BATI $234,609, 104 0046 551150458 2937
1. GRAND TOTAL [sum of Line K entries] 51,984.749,511.3764

SCHEDLLE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUEPMENT

Salaries Supplies, Other 1. Othier 2. hbier 3.
& Benefits L tilitics, Reni Education and Training Cantracior Expense Converter Maintenance
A Arsual Op Expenses for Sve Install and Mar of Equip §1.BG1,BI% A5 /G 5445 5TE 41250 F1I18 368 45 5186916878 4782 $126.690.949 22
B GRAND TOTAL Jsum of Line A cniries| $2,623.231,241.0882

Specify Other 1

Edueation and Training

Bov 2.

Specify Other 2 Comiraetor Expense

Specify Other 3 Converter Maintcnance

Specify Otker 4

fuge 3

Fxcel 4 @ for Windews

FCC Farm 1205

June 1954




Federal Communications Commesics
\Washingron, 12 C. 20554

Appraved by OMB 3060-070

SCIEDL LE C: CAPITAL COSTS OF LEASED CUSTOMER EQUIPMENT

A Equipment Remote 1 Converter 2 - Standand Converter 3 - JIVDVR Other | - CableCARD Other 2 - DTA
] Tofal Maintenanee/Senice Hours (Attach Explanstionl ] 167,140 4.323.791 0 £54,082
C Total # ef Linits in Service 36892504 681438 29.814,215 124, 15 547,151

I Gruois Buok Value

$142.307,430.6)

£25,130,964 00

54.202.186.383.49

54.862.365 97

5105,975 264 75

L ;\me Depreciation $57.724. 71476 525,130,965 00 52. 102,607,354, 3604 52.689.272.16 354.972.294.23
F Defersed Taxes 51505397201 $n.00 5405,201.747.06 $627.248 831 $7.526.986 01
G Net Book Value [D-(L+F)) $:7,530.683 82 5000 31.784,376,292 4696 $1,545.845.98 533,475,984 51
11 Grossed-Lp Rate of Return [lrom Sched A, Line H] 0 1405
| Return on Investment Grossed-Lip for Taxes [G x H] 39,488,078 1504 5000 $250.626.0685 9427 $217.121 0826 $4.701.8%7 241
) Current Provision for Nepreciation $46,021.600 Y7 S0 06 581042357507 51.422.738 60 $37.792.449.26
K Annuzl Capital Costs J1 + J] 355 508,685 3205 30 () S$1.067,0:49.631 0127 $1.639.861 6826 $42.494,346 501
N GRAND TOTAL [sum of Line K eniries] 51,166,692,524.5169
RBov 3.
Speaify Other | Cable Cand

Specify (kher 2 DTA

SCHEDULE I AVERAGE HOURS PER INSTALLATION

A Average Hours per Primary Outlet ~ Unwired 184
B Average ours per Primary Outlet « Prewired 157
C Average Hoyrs per Prrmary Outlet - Recunnea 132
3] Average Flours per A’O - Unwired - at time of inyallatian 075
[H Aserage Hours per A’D - Prewired - at time of installation 0.60
F Avesage Hours per A0 - Unwired - returm trip iB4
(¢] Average ours per A0 - Prowited - retur tsip 1 65|
IR Average | ours per Change of Senvice (Upgrade. Duwngrade, Iisconnect, ete. ) Requiring a Truck Roll 087
{ Average Hours per Inside Wice Service Call Clurge 37
J Average Hours per Wall Fish - at time of installation 087
K Average Hours per Wall Fish - poturn tnp 141

WORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A. llousrdy Senvice Charge

k Total Capital Costs of Installaticn ard Mz ¢ |Schedule A, Box 1]

$1.984,749.511 3764

#l Total Annual Qperating Expenses for Installation and Maistenance [Schedude B, Box 2)

$2,623,231,241 0882

k) Total Capital Costs and Operating Expenses for Installation and Maintenance [Line 1 + Line 2] $4.607,080,752 4646
f] Customer Fquipment and [nstallation Iercentage (attzch en exph 04443
5 Aanual Customer Equipment Mamtenance and Installation Costs, Exchiting Costs of Leased Equipment [Litie 3 x Line 4] $2,047,325,848 32
& Toaal Labor [ours for Maintenance and Installation of Customer Equipment and Services (attach explanation) 34,805,859
7 Hourly Senvice Charge (HSC) {Line 51.ine 6) 5§58 8213

Taye 1 Excel 4 1 for Windows

FCC Form 1205
June 1996



Federal Communicariens Commissian

Washingtor, D C 20554

METIOD OF BILLING FOR INSTALLATIONS (place an *2" in the apprapriate hot)

A |Instaltations billed as a standard charge

Installations billed by the hour based on the HSC calewlated in Line 7

Approved by OMB 3060-0703

STEFP B, tstallation Charpe
8 Llmiform HSC for ail installations (From Siep A, line 7) I S58 B213
Or
9 Average Charge for Insiallation Types
a Primary Chatlet - Unwired
al. 1150 [Line 7] 358 B213
82 Averape Hours [:2
al. Charge 5108 2312
b Primary Oulet - Prewired
b1, HSC [Line 7] 558 B213
b Averaue Hours 157
b3 Charge 5923494
¢ Primary Outlet - Reconnect
cl, N5C [Line 7] S5R 8213
¢l Average Hours [BiE
ci. Charge 577 6431
d_tnwited A/O -t Time of Installation
dl, 115C [Line 7] S5B 8213
42 Average Hours 075
d} Charge 543116
e Prewired A - a1 Time of Installation
cl, 15C {Line 7) $53 8213 |
€2 Average Hours 0 60
¢35, Charge l 5352928
F. Unwired A0 = return tip
1_HSC [Linc 7) 558 82131
1 Average Houwrs 134
3 Charge 3108 2312
& Prewired AD - retumn irip
21 HSC [Line 7] $58 8213
#2 Average lHours 1 66|
g3 Charge 397 6434
h_Change of Service {1 purade. Downerade. Disconnect, et } Reguirinu a Tasck Kol
hl. HSC JLine T S58 8213
h2  Average |lours 087
h3. Charge $51 1745
i_Inside Wire Senvice Call Chares
il 1SC {Line 7} 558 8213
12 Average lours 137
13 Charge $80 4852
j. Wall Fish - at Time af |ssstatisn
71 HSC [Line 7] $58.8213
32 Awerage Hours 087
i3 Charge §51,174%
k. Wall Fish - retwm tnp
LI H5C [Line 7] $58 8213
k2 Average Houns 141
L3 Chatge $82 938
FCC Form 1208
Pame 4 Excel 4 0 for Windows
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Federal Commumications Commission
Washington, DC 20554

Approved by ONIB 3060-0703

STEF . Charges for leased Remotes a

{Calculate separaicly for each sigaificanily dilferent 13pe) Remaote |
10 Total Mumenance/Senvice | lowrs [Corresponding column from Schedule €. Line 3] 4]
1. HSC [Line 7] $58 8213
12 Total Maintenance/Service Cost [Line 10 x Line 1] £0.00

13 Annual Capital Costs [Corresponding column from Schedule C. Line K]

555,508 685 3305

14, Total Cost of Remote [Line 12 + Line 13]

§55.508.685.3205

13 Number of Units in Senvice {Corresponding column fram Schedule €, Line C) 3842 804
1] Unit Cast [Line 14/Line 15] 51 5066
17 Rate per Momh [Line 16:(12)) 301256
STER ). Charges fur leased Converter Botes b c

{Calculate separately for each significantly different typre) Counserter 2 - Siandan) Conservter 3 - HHVDVR
18 Total Maintenance/Service Hours [Corresponding column from Schedule C. Line B} 160140 4.323.791
19 HSC{Line 7} $58 8213 $58.R213
20. Total M /Service Cost [Line 18 x 19] §9.419.642 982 $254.331.007.5482
21 Annual Capital Costs [ Correspondiniu ¢olumn from Schedule C, Line K} 50.00 $1,067.049.611 0127
22 Total Cost of Converter [Line 20+ Line 21] §9,419.642 982 $1,321,380.638 561
3. Number of Units in Service [Corresy eolumin fiom Schedule . Line C) 981,438 29,814,215
24 Unit Cest [Line 22/Line 23] 59.5978 544 3208
e Rate pet Maonth [Line 24/(12)) S0 7998 5316934

STEI" E. Charges for Other Leased Equipment

Other 1 - Calie Casd

(hther 2 - DTA

26 Total Maintenance/Service Elours [ ponding column from Schedule C, Line [3] ] 851.082
27 HISC [lane 7} S58E213 S58 8213
28. Total Mantenance/Service Cost [Line 36 x Line 37) $0 00 $50.218.213.5466

2%.___Anmml Capital Casts [Cotresponding column fram Schedule €, Line K]

$1.639.86) 6826

$42.494.346.501

30 Targl Cost of Equipment [Line 28+Line 39] 51.612.861 6R26 $92,732,560 0476
3 Number of Units m Service [Corresponding column from Seliedule C. Line C} 124,190 6,047,151
32 1nit Cost {Line 30/Line 31) 5132045 §15.3349
33 Rate per Month [Line 32/12)] Si 1004 512779
METHOD OF BILLING FOR CHANGING SERVICE TIERS OR EQUIFPMENT [place an "2 in the nppropriale ho|
X __|as a Nonuna) Charge (Enter the nomina] charge in Line 34) - 1f No Truck Rall Is Required
as a Unifosm Howtly Senvice Change
X__as an Average Charge (Enter the Average |baurs for Changing Serviee Tieas in Line 36b ) « IF A Truck Roll 13 Required
STEP F. Charges for Changing Senvice, Tiers or Equi;
3 Nominal Charge for {"hanging Service Tiers - 1T Na Truck Roll s Required { 5199
L vou usc an escalating scale af charves, place an *x” in tlic box ot the right. |
OR
15 Uniform Hourly Service Charue na|
OR
36. Average Charue for Changinu Service Tiers - If' A Traek Roll Is Reguired
36a HSC [Line 7| S58.8213
36b Average Hours to Change Senvice Tiers 047
36¢_Average Charge for Changing Service Tiers [Line 36a x Line 36b] 51 1745

Page 3

Lxeel 4 G for Windows
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Federal Commugications Commission
Washinglon, I¥C. 20854

SUMMARY SCHIEBULE

Approved by OMIB 3060-0703

Current Equi aud Inslallatlon Raies I Peomitied Rate I Operatoe Selecied
[} Charzes for Cable Service Installations
a_Hously Rate [Step A, Line 7] I §58 82 I $49.99
b_Averaue Installation Charges
freimany Qutlet - Unwired $108 23 549 69
Primary Outles - Prewired $92.35 £49 99
Primasv Qutlet - Reconnecy $77.64 54995
Enwired A'O - at time of instaftation $44.12 S$0.00
Prewired A/ - at time of installation 535,20 5000
Unwired A/O - return inp 3108 23 §49.99
Prewired A/O - retum inp 597.64 $19.99
Chanwe of Service (Lipurade, Downurade. Disconnect, cte, ) Requining a Track Roll 35117 549.99
Inside Wire Service Call Charce 580.50 549.99
Wall Fish - at tme of installation 551,17 549.09
Wall Fash - retusn trip $3294 549 99
£ Monthly Chatee for Lease of Remote Controls [Step C. Line 17, columns a-c]
50 12 included in Converter
Remote Control Type 1. Remotes $0.13 Q5K
Remotz Conttol Type 2:
3 Manhly Chasee For [ease of Converter Boxes [Step D Line 25, columns g-¢|
Converter liox Type |
Comverter Bux Tvpe 2 Standard Distital Converters S0} B0 5 6% including remote
Converter Box Tvpe 3_Advanced Divital Canverters - HD, DVR, HD.DVR combo 53 6% 51.78 including remote
4 Mlonthiv Charue for Lease of Other Eqguipment [Step E. Line 33)
Other ¥+ Cable Card 5110 5100
Other 2 DTA §1.28 S 90 existing DTA subscribess
& Charge for Chanuinu Service. Tiers or Equipment - Not Reg a Teuck Rofl {Step I, Line 34, 35 or Joc) $1 99 $199

LARCR COST AND POLICY CHANGES

Indicaic your answer to the following thiee questions by placing an "x” in the appropriate bax

1 Haxe you included the labor costs ssociated with subscriber cable drops in your charges for iitial installation?

YI's

NO

2 Have you capiralized the labor custs associated with subscriber cable drops?

YIS

I

3 IMyou haye filed this form before. have you changed any policy, e 5, cost acgounting or cost allocation that causes an increase i the casts

wwchuded in the compuzation of equipment and installations charyes?

YES (You must attach a full explanation)

[ X Ino

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MABE ON THIS FORM ARL PUNISHABLE BY FINE AND OR [MPRISONMENT

(L/'5 CODE TITLE 18, SECTION 1001), AND-OR FORFEITURE (U § CODE, TITLE 47, SECTION 503)

1 certift that the statements made in this form sre true and comect to the best of my knowledue and belict” and are made in wood faith

Mame of the Cable Operztor

Charter Communications

Sigratur m.. E ] E :[ :

Mate Title
1118 Direcior of Regulatony liance & Planni
FCC Forn 1205
Paye € Exced 4 0 {or Windows

June 1996




Federal {ommunications Commissian
Washington, D € 20554

Schedule C: Line B - Total MaintenanceSen ke Hours:

Explanations To FCC Form 1205

Appioned by OME 30600703

The houss listed on Line I3 of Schedule C represents annual maintenance and service hours for remotes & converters incurred from both in-house and third party conisact sources

MSH I

Allacation to Equipment Tyvpes

In:House Warchouse Personne) (CPE or Matesials Work)
Annual Hours Worked
*& of Time Aflocated to tle Equipment Basker

In-house Hours

Senvice Call tlours -
Number of Viden CPI: Service Calls
Average Service Minutes
Total Service Call Hours

Contract Convester Hours -
Cost Per PRI - Accuunt #5403
Repair Cost I'er Hour
Total Cantract Hours
Adlocation %e Bascd on %a Unias in Senvice
Total Videw € PE Maintenance Service Hours

Sehedule D: Avernge lours Per lnstallation:

H47
1.594
[l

1 350,084

2433216
00l
2,748,534

§22291.132
SIE G
1,238,396

5333014

Srandard Digatal

e
[l B L]

The hours histed in Schedule 1) represent an averaze of analog & digital actinity based an surveys cumpleted at the operating group leyel

Technician Installer Allocated Time

DRIVE TIME
CALE IN WINLE AT THE HOMI
INSTALLER LABOR
TOTAL - MinutesTask
SUBTOTAL - Hours Fask

DRIVETIME
CALL IN WHILE AT THE HOME
INSTALLER LABOR
TOTAL - Minutes Task
SUBTOTAL - Howrs Task

DRIVE TIME
CALL IN WHILE AT THE HOME
INSTALLER LAROR
TOTAL - Minutes/Tash
SUBTOTAL - Houra'Task

PRIMARY OUTLET -

UNWIRED
153
an
0in
113
184

A= UNWIRED

PRIMARY OUTLET -

PREWIRED
153
20
174
M3
1587

Advanced Digital

PRISMARY OUTLEY -

RECONNECT
153
2.0
620
701
1.32

CHANGE OF SERVICE

{Upgrade, Davwngrade, eic.)

Aft) - PREWIRED

Worhsheel for Caleuluting Fermitted Equipment and Instatlation Charges - Line 4 {Allocation %2) and Line 6 {ITours):

Lipe 4 - Cugemer Equpment aad Installation Peresmage.

The percentzge listed on Line § is used 10 allocate the capital custs (showh on Schedule Aj and the operating expenses {shown on Schedule 13) to the equipment basket

Thus percentage is caloulated as follows

Ling ¢ : Teta). | aber Hours for Mainterance and Inssallation of Custorner Equipment and Services

The hours listed on Line & were caleulated as follows

TRUCK ROILL

CableCARD

A = UNWIRED AT
INITIAL INSTALL

nfa

na
A50
450
074

INSIHDE WIRE SERVICE

RETURN TRIF RETURN TRIF REQUIRED CALL CHARGE
151 153 153 153
20 20 24 20
910 20 350 650
1103} i 523 823
184 106 087 1.37
WALL FISI - WALL FISH -
Al Injakal Install Return Trip
'y £53
ra 10
520 670
520 B43
37 141
Line d Line &
%a of Time

Allocated to
Residential Video

DTA

6%

RE4 TR

A - PREWIRED AT
INITIAL INSTALL
[
na
%9
360
060

Senvice lrom
Lround Block 1o
Service Depy Activity inside
I'ersonnel leadcount Customer Premises Annual Heurs Labor llours
In-House Inuallstion/Reconnect RepairtService Tecknicians 17.664 66° of 1554 18,630,230
In-Hlouse Warchouss Perserncl A% 35 1.594 na
in-1ouse Converter Personnel B79 54%4| 1,594 £96.721
In-Youse “ Al Other* Technical 16.578 424 1.594 na
Contract Installation/Repair Techoicians 11052 66% 1.92¢ 14.040.512
Contract Converter Mainienance/Repar 505 1P 2,080 1.238.396|
Totat 47262 44.43%] 34,805,389
FCC Farm 1208
Vape 7 Excel 4 0 for Windaws June 1996



Charter Communications
Massachusetts Regulated Communities

CuUID Community

MAD290 Auburn

MAD286 Belchertown

MADDB1 Brimfield

MAQ305 Brookfield

MAD018 Charlton

MAD304 Chicopee

MAQ184 Dudley

MAQ054 East Brookfield
MAO103 East Longmeadow
MAO0334 Easthampton

MAO3398 Hadley

MAD285 Hampden

MADOD73 Harvard

MAD286 Holden

MAQC092 Ludlow

MAD285 Paxton

MAOD312 Pepperell

MAD179 Southhampton

MADQB7 Spencer

MAOQ036 Sturbridge

MAD043 Upton

MAO318 Uxbridge

MAO313 West Boylston

MA0208 West Brookfield

MAO0107 Wilbraham

MAD242 Worcester

MADDD9 Lee

MACGO10 Lenox

MADOD11 Stockbrique

MADD27 Dalton

MAD028 Pittsfield

MAQGD96 Richmond




