r Denise Williams
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Denise Menard

Town Manager

Town of Last Longmeadow
60 Center Square

East Longmeadow, MA 1028

Dear Ms. Menard:
Enclosed. please find Charter Communication®s ("Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal

Communication Commission’s ("I'CC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is noltified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.¢., programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectfully submitted.

Dzvilsed(m&\iam
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12" Floor, Stamford, CT 06901 T (214} 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
East Longmeadow

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OS8R
Basic Service Tier Rate $16.99 $17.91 $16.49
Broadcast TV Surcharge $7.12 $8.96 $8.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $24.17 $26.93 $25.50
Public Access Fee (Out of Form 1240) $0.45 $0.45 $0.45

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN; Added Daystar & Catholic TV

Projected Period:
Unknown as of filing date
3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1; $8.0362
End of the true-up period 1: $8.6643
Beginning of the projected period: $8.6643

End of the projected period: $10.0197



Federal Conuninicatiors Commissicn Approved by OMB 306040485
Washinzton, DC 20554

FCCFORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cahle Operator:

Name of Cable Operator

Charter Communications

Matling Address of Cable Operator

400 Atlantic Street

City State ZIP Code
Stamforit T 06901

YIS NG
1. Docs this filing invelve a single franchise ambority and a single community unit? I X | _'

i1 yes, complete the Iranchise authority information below and enter the MA9? |
associated CUID number here Manos

YES NO
2. Dowes this filing involve o single franchisc authority bat multiple community units? I | X j

Il yes, enter the associated CUIs below and complete the frarchise authority information at the batiom of this page:

n'a

3. Boes this filing involve multiple franchise authorities?

If yes, mttach a separate sheet for each franchise authonty and include the following franchise authonty information with
its associated CUID(s)

Franchise Authority Information:

Nome of Local Franchising Authority

Eaust Longmendow

Mahing Address of Loca! Franchising Authority
60 Center Square

City State LIP Code
Enst Longmendow MA (HO2K
Telephone number IFax Number

413-525-5400 ”

+. Yor what purposc is this Form 1240 being filed? Please put an " X" in the 2ppropriate box,

a. Oniginal Form 1240 for Basic Tier X
b Amended Forin 1240 for Basic Tier
c. Onipinal Form 1240 for CPS Teer

d Amended Form 1240 for CPS Tier

TQ

5. Indicate the one year time perind for which you are setting rates (the Projected Pesiod). | 2/1/19 f 1/31/20 —| {mm yy)
TO

6. Indlicate the time period for which you are performing o truc-up. { 107117 [ 913018 j {(mmyy)

7. Status of Previous Filing of FCC Form 1240 (enter an 8™ in the appropriate box)

Y1S O
a. Is this the first FCC Form 1240 filed in any junsdiction? X
b Hasan FCC Form | 240 been fifed previously wath the FCC?

Ifyes, enter the date of the must recent filing |:| {(mmiddiy)

YES NO
¢ llas an FCC Form 1240 been filed previously with the Franchising Authority® I hY | I

I yes, enter the date of the most recent Rling Revised 1171418 {Original 1172/17)

FCC Form 1240
Pape 2 Micreseft Fxcel 5.0 Version July 1996



Federal Commumcations Commission
Washington, DC 20554

8. Statvs of Previous Filing of FCC Form 1210 (enter an "x" in the appropriste boa)

Approved by OMB 3060-0685

YES i)
a. Has an I'CC Form 1210 been previously filed with the FCC? I | I
If yes, enter the date of the most recent filing |:] (mm'ddyy)
YIS NGO

b Has an FCC Form 1210 been previously filed with the Franchising Authonity? |

—

If yes, enter the date of the most recent filing | |

9. Status of FCC Form 1200 Filing (enter stn "x™ in the appropriate boa)

(mm.dd.yy)

YIS NO
2 Has an FCC Fonm 1200 been previously filed with the FCC? | |
If ves, enter the date Miled | l (mm.dd vy}
YES 5O
b. Has am FCC Form 1200 been previously filed with the Franchising Avthority”? I_ [ |
Ifyes, enter the date filed I: (mm'dd yv)
10, Cuble Progremming Services Complaint Status (enser an "x™ in the appropriate hox)
i S NO
a Is this form being filed in sesponse to an FCC Form 329 complaint? | hY I
Il yes, enter the date of e complant | I (mm'dd.yy)
YES MO
1. 15 FCC Form 1203 Being Included With This Filing [ X | |
12. Seleetion of "Going Forward" Channel Addition Methodology (enter an "x™ in the approprinte bov)
CthL‘ here 1f you are using the original rules [MARKUI METHOD],
:]Chuck licre i you are using the new, altemative rales [CAPS MIETHDD)
Il using the CAPS METHOD, have you elected to revise recovery for VES NO
channels added during the period May 15, 1994 10 Dec, 31, 19947 | ]
13, Headend Upgrade Methodolagy
ENOTE: Operaries st cornfy to dse Comanssten sheie oligthilin o use tris npgronde e tididongs: cind arurclt qor copuipanent Tist el deprectanion schicdnle
DChcck here if you are a qualily ing small system using the sircamlined headend upgrade methodology.
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
] h 4 d [
Line Linc Description HBasic e 2 Tier d Tierd Tier §
Al Currert Maximuam Permitted Rate | 523‘6433| I I ‘
Module B: Subscribership
a h c d €
Line Line Description Basic Tier2 Tier 3 Tier 4 Tier §
B1 Average Subscribership For True-Up Perind | 4,829
B2 Average Subscribership For True-Up Perind 2 0
833 Estimated Average Subscribership For Projected Petiod 4,829
Module C: Inflation Information
Line Linc Description

Cl Unclaimed Inflation: Operator Switching From 1210 To 1240
(2 Unclaimed Inflation: Unregulatcd Op R

C3  Inflation Factor For Truc-Up Pesiod 1 [Wks )
C4  Inflation Factor For True-Up Period 2 [Wks (]

€5 Cument FCC Inflation Factor

ponding to Rate Complaing

Page 3 Micrasoft Excel 5.0 Version

FCC Form 1210
July 1996




Federal Communications Comntission
Washington. B 20554

Approved by OMB 3060-0685

Module D: Calculating the Base Rate
a b c d e

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 3
D1 Current Headend Upgrade Segment SO.00040
II)J Current Extemal Costs Segment §3.0362
[3 Cument Caps Method Segment 0,000
ID-l Current Markup Meihod Sepment S0,3100
I[)S Current Channel Movement and Deletion Segment {S0.4091)
I[)G Current True-Up Segment SLY042
ID? Current Inflanon Segment S0.1370
I[)K Base Rate [A1-D)-D2.D3-14:D5-D6-D7] S$13.6640

Part II: True-Up Period

Module E: Timing Information
Line Line Description
Ll What Type of True-Up s Being Performed? (Answer *17, 2", ar “3". See Instructions for a description of these fypes. )

167", go to Module 1, 1727, answer E2 and E3, If "3, answer F2, E3, E4, and 5.

|62 Nuwmber of Months in the True-Up Period 1 .
|L3 Number of Months betwcen the end of True-Up Period 1 and (1 end of the most tecent Projected Pesiod

[+

Number of Morlis in Trise-Up Period 2 Elgible for literest

|5

Number of Monghs True-Up Period 2 Inebigible for Intores)

Module F: Maximum Permitted Rate For True-Up Period |

= = )

a b c d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
F1 Caps Method Segment For True-Up Period 1 [Whs 2] S06.0000
F2 Marhup Method Segment For True-Up Penod | [Whs 3] 562933
II 3 Chan Mvmnt Delein Segment Fer True-Up Peniod 1 [Whs' 4:5] (S0 4091)
IH Truc-bip Peniod 1 Rate Eligible For Inftation [DB+F1+F2+F3} $13.5482
IFS Inflmicn Sepmern for True-1'p Penod T [(FA*C3)-F4] 50.3590
'!‘6 Fleadend Lpygeradde Segment For True-Lp Pertad | [Wks 6] $0.0000
If'? Exlemal Costs Sepment For True-Up Period 1 [Wks 7) S8 6643
FR  True-lp Segment For True-L'p Period ) £2.0359
] Max Perms Rate for True-Up Period | [FA+F5+Fa+-7<FR) $24.6074
Module G: Maximum Permitied Rate For True-Up Period 2
a h c d 3
Line Lite Description Rasic Tier2 Tier 3 Tier 4 Tier §
E- Caps Method Segmeni For True-Up Period 2 [Wks 2]
G2 Markup Method Segment For True-Up Period 2 [Whs 3]
G3  Chan Myvmnt Deletn Seginent For True-Up Penod 2 [Whs' 4°5]
G4 TU Period 2 Rate Eligible For inflation [D8-F3+G1+G2=G3]
G5 Inflation Segment for True-Up Period 2 [(G4*C4)-G4)]
G6 Headend Upprade Sepment For True-Up Period 2 [Wks 6]
G7  Estemal Costs Segment For Trie-Up Period 2 [Whks 7]
GS  True-Up Segnient For Trse-Lip Period 2
G9  Max Perm Rate for True-Up Penod 2 jG41 G5+ G+ GT+GR)

Fage 4

Microsoft Excel 5.0 Version

FCC Form 1240
July 1996



Federal Communicanuas Consitiission

Approved by OMB 30600685
Wonsldngton, DO 20554

Moduie H: True-Up Adjustment Caleulation

I a I ¢ ] 3
Ling L.ine Description Basie Tier 2 “Tier 3 Tierd Tier 5
|Adju:lml.-nl For True-1'p Period 1

H1  Revenue From Period | $1.290,600.47

H2 Revenue From Max Permitied Rate for Penod | S1425949615

3 True-Up Period | Adjustment [1H12-111) $135349 1450

I Interest on Peniod | Adjustment 5129744844

Adjustment For True-Up Period 2

115 Revenue From Period 2 Fligible for Interest

Iilﬁ Revenue From Max Perm Rate for Ponod 2 Eligitke 1or Intercat

[17  periad 2 Adjusiment Eligible For tuterest [H6-115]

HE  intcrest on Period 2 Adjustment {See instructions lor fonnula)

119 Revenuc From Period 2 lneligible for Interest

110 Revenue From Max Perm Rate for Period 2 Ineligible for tuterest

HIT Period 2 Adjustment Inchgible For Interest {1 10-H9]

Total True-U'p Adjustment

H12  Previous Remaining True-Up Adj 1 SOL{0H0
Illl? Tuotal True-Up Adjustment [HI«H4:H7 118 +1{11+1112) S148.323 G
III14 Amount of True-Up Clammed For This Projected Pertod $148,323 6294
{i1s  Remaining True-Lp Adjustment [HI3-H14] L0000

Part 1I1: Proiected Period

Module I: New Maximum Permitted Rate

a Ir L4 d 3
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier §
T;_ Caps Method Segmem For Progected Period [Wks 2] $0.0000
Iz Markup Method Sepment For Projected Period [Wks 3] 503100
13 Clan Mymnt Deletn Segment For Projected Period [Wks 4:5) {80.4091))
= Proj, Periek] Rate Eligible For tnflation [D8¢FS+GS+11+12+413] 5139239
D5 ienation Scgment for Projected Period [(14°C5)14] 504233
16 Ieadend Upgrade Sepment For Prajected Pertod [Whs 6] S0.0000
7 External Costs Scgment For Projected Period [Wks 7) S10.0197
lis True-L'p Sepmert For Projected Period £2.5596
19 Max Permitted Rate for Projected Period [14+15+16+17+18] $26.9265
1 Operater Selected Rate For Prujected Peried $25.50

Note. The maximum permitted rate figures do no! take into account any refund fiabiiity you may have. If you have previously been ordered by the Commission or your local franchising
authority to make refunds, you are not relieved of your obligation to make such refunds even if the permitted rate is higher than the contested rale or your current rate

Certification Statemcnt

WILLFUE FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE ANI'OR IMPRISONMENT
{US. COBETITLE 18, SECTION 10011 AND'OR FORFITTURE (U.S. CODE. TITLE 47, SECTION 503).
. } . . < 2 e . g K

P Williagns

Name and Tutle of Person Completing this Form:  Denise J. Williams, Direcior of Regulatory Compliance & Planning

A3
Signature

Telephone number Fax Number
214-526-8397 972-552-9997
FFCC Form 1240
Pape & Microsoft Excel 50 Version

July 1996



federal Communications Commssion

Washinglon, [DC 20554

For instructtons, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line PPeriod FCC Infation Factor
101 October 2017 2.33%
102 November 2.33%
103 December 2.33%
104 Januany 2018 220%
105 Februan 220%
106 March 220%
107 April 3.4%
108 My 3045
109 June 304%
HO July 3.04%
Wi August 3.04%
12 September 3.04%
113 Average Inflation Factor for True-Up Pentod | 1.0265
114

115

116

17

118

119

120

121

122

123

124

125

126 Average Inflatton Factor for True-Up Period 2

Mitcrosofl Excel 3.0 Version

FCC Form 1240
July 1996



For nstructions, see Appendis A of Instruchions For FCC Torm 1240

Federal Communtications Commission

Waslungton, DC 20554

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By OMB 3060-0683

Trize-Up Period

Projected Period

Question b Indhcate the penod for wiich this worksheet 15 buing used (Put an X" in the appropreate box.) X
Question 2 Indicate the tier for which this worksheet is being used (Put an "X in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
AY
S L

(Question 3. How long 15 the first period, in months, for which rates are being set with this worksheet? 12
Question 4 How Jong 15 the sccond penod, in months, for which rmtes are being set with this worksheet? 0

1 2 3 4 5 G 7
Line Period Sum of Previous Sum of Current Average 'er Clannel  Basic Channels Total Cumulative

Regulated Channels  Regulated Channel Channels Adjustment Adiled Adjustment Adjustment

301 Previous Month $0.2600
302 Oclober 29 29 29.0 SO0 { 5000 50,2600
303 November 29 29 29.0 S 0 50.00 S(1.2600
304 December 29 19 9.0 S0.H1 0 50,00 50,2600
3035 January 29 29 29.40 SLo1 (] S0.00 S0.2600
306 lebruan 29 34 31.5 SiL01 5 $0.05 $0.3100
307 March 34 34 A 50.01 4] 50,00 S0.3100
308 April 34 34 34.0 S0 0 S0.00 50.3100
309 May 34 34 340 50.01 0 50.00 $0.3100
310 June 34 34 3.0 S0.H L] S0.00 50,3100
3l July 34 34 34.0 S0.01 0 S0.00 50,3100
312 August 34 34 LEN] s 0 S0 S0.3100
313 September 34 34 34.0 S0,01 0 S0.00 50,3100
314 Average Period 1 Markup Mcthod Adjustment 50.2933
315
316
317
318
319
320
321
353
323
324
325
326
327 Average Perlod 2 Caps Method Adjustment

Page 7

Microsoft Excel 50 Version

FCC Form 1240

July 1996




Federel Communications Commission

Washington, NC 20554

Worksh
Projec

Far instructions, see Appendis A of Instrucuons For FCC Form 1240

Quesion | Indicate the periad for which tns worksheet is being used (Put an "X" in the appropriate box ) hY

Approved By OMB 3060-0685

eet 3 - Markup Method
ted Period, Basic Tier

True-Up Penod | Projected Period

Basic Tier 2 Tier 3 Tier 4 Tier 5
AY
B K

Cuiestion 3. Flow long 15 the first pertod, m monihs, (or which rates are being set with tws worksheet? 12
Question 4. How fong 15 the second penod, in months, for which rates are being set with this workalseet? 0

! 2 3 4 5 6 7
Line Period Sum of Previous Sum of Current Average Pcr.Chame Basic Channels Total Adjustment Cumulutive

Regulated Channcls  Regolated Channel Chunocls Adjustment Adided Adjustment

3m Previous Month S0L3100
302 Iebruan 34 34 34.0 S0.01 0 $0.00 S0.3100
303 March 34 34 34.0 S0.01 0 S0.00 503100
304 April 34 34 340 50.01 1] 50,00 50,3100
305 May 34 34 340 S0.01 \] S0.00 50,3100
306 June 34 M 34.0 S0.01 0 S0.00 $0.3100
307 July 34 34 34.0 St 1] S0.00 S0.3100
308 August 34 34 RER() S0.01 [} S0,00 S0.3100
309 September 34 34 34.0 S0.m 0 S0.00 503100
310 Cctober 34 34 40 S0.01 ¢ 50.00 s0.3100
311 November 34 34 34.0 0.1 0 S$0.00 S0.3100
3i2 December 34 34 340 £0,01 0 S0.00 SL3L00
313 Januan 34 34 340 S0.01 0 §0.00 SU.3100
314 Average Period | Marckup Method Adjustment S0.3100

Page B

FCC Form 1240
Microsoft Excel 5.0 Verston July 1996



Federal Communications Commission
Wushington, [3C 20554

Worksheet 4 - Residual
True-Up Period

For instructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet 15 being used . (Put an *X* 10 the appropriate box }
p £ pprop

Approved By OMI 3060-0685

True-Up Period

Projected Period

hY

i b [3 d L4

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period One

401 Average Perminted Charge $22,2717

402 Average Fxternal Costs 58.6643

Average Total Per Channel Adjustments after 3/14/94 for
¥} . 5

403 Channels Added Using Caps Method S0.0000

A04 Average Tier Residual [401-402-403) $13.6074

405 Average Channels per Regulated Tier 3200

406 Average Cops Method Channels per Tier 0o

407 Average Remaining Channels {405-406) 32.00

48 Average Period 1 Per Channel Residual [404/407) $0.4252
Period Two

409 Average Permitted Charge

410 Average External Costs

411 Average Total Per Channel Adyustments aller 5/14/94 Tor

Channels Added Using Caps Method

412 Average Tier Residual [409-410-411)

413 Average Channels per Regulated Ter

414 Average Cops Method Channels per Tier

415 Average Remaming Channels [413-314)

416 Average Pertod 2 Per Channel Residual [412/415]

[Mage &

Microsoft Lxcel 5.0 Version

FCC Form 1240

July 1996




Federal Communications Commission
Washington, [3C 20554

Worksheet 4 - Residual
Projected Period

Question 1 Indicaie the period for which ths worksheet is being used {Put an "X" m the appropriate box )
g pprop:

Approved By OMI3 3060-06835

True-Up Pertod

Progected Penod

X
a 1} ¢ d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period Oae
40 Average Permitted Charge $23.6423
402 Average External Costs S8.0362
Average Total Per Channe! Adjustments afier 5/1:4/94 for
- Channels Added Usig Caps Meihod e
404 Average Tier Residual [401-402-403) Si5.6061
405 Average Channels per Regulated Tier 34.00
406 Average Caps Method Channels per Tier 0a
407 Average Remaining Channels [405-406) 34.00
408 Average Penod | Per Channel Residual [404/407] SIL4590
FCC Form 1240
Page 10 Microsofi Exeel 5.0 Version

July 1996




Federal Commnunications Commission

Waslington, DC 20554

For insirucieons, see Appendis A ol Instructions For FCC Form 1240

Luestion 1. Indecate the pertod Tor which tlus worksheet s being used. (Put an "X" in the appropriste box )

Worksheet 5 - Channel Movement and Deletion

True-Up Period, Basic Tier

Approved By OMB 3060-0685

True-lip Pertod

Projected Period

X
iJuestion 2 Indicate the tier for which this worksheet 1s being used. (Put an "X" in the appropriate box |
Basic Tier 2 Tier 3 Fer 4 Tier 5
hY
Questton 3 How long is the first period, 1n months, for which rates are being set with this worksheet ! 12
Questton 4 How long is the second pened. in months, for which rates are being set with this worksheut? 0}
I 2 3 4

Reshifual of Channels Deleted

Residual of Channels Moy ed

Net Per-Cliannel Cost Adjustment

Cumulative Net Per-Channel

Papa 11

Micrasefi Excel 5.0 Version

Line Period From Tier (added) to Tier |Column 2 - Column 1) Cost Adjustment
501 Previous Penod (S0.4091)
502 October $0.0000 $0.0000 S0.0000 (S0.4091)
503 November $0.0000 $0.0000 S0,0000 (50.4091)
S04 December $0.0000 $0.0000 s00o00 (S0.4091)
505 January 50.0000 50.0000 SO 0000 (50.4091)
506 February $0.0000 $0.0000 S1,0004 (S0.4091)
507 March 50,0000 S0.0000 Sn,0000 {S0.4091)
504 April $0.0000 50.0000 SiL0t0 (S0.4091)
509 My 50.0000 £0.0000 SO0 (50.4091)
510 June S0.0004 $0.0000 500000 (S0.4091)
311 July 50.0000 S0.0000 SHO00H (50.4091)
312 August SO0 50.0000 S0.0000 {50.4091)
513 September 50.0000 50,0000 50.0000 {50.4091)
514 Average Period 1 Channel Movement and Deletion Adjustment (S0.4091)
315

516

517

518

519

520

321

522

523

524

525

526

527 Average Period 2 Channel Movement and Deletion Adjustment

FCC Form 1240
July 1996




Federal Communications Commission

Waushington, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

Fur instructions, sew Appendix A of instructions For FCC Form 1240

Chuestion 1. Indicate the penod for which this worksheet is being used (Put an "X" in the appropriate box )

True-Up Penod Projected Period

X

{duestion 2 Indicate the tier for which this workshect 15 being uscd. (Put an "X in the appropniate box )

Busic Tier 2 Tier 3 Tier 4 Twers
A

[iestion 3 How long is the first period, in monthis, for which rates are being st with this worksheet? 12
Cuestion 4. How long is the second period, in months, for which rates ase beng set with this worksheet? 0
| 2 3 4

Residual of Channels Deleted

Residual of Channels Moved

Net Per-Channel Cost

Cumulative Net Per-Channel Cost

Page 12

Mecrosefl Excel 5.0 Version

Line IPeriml From Tier (atde to Tier Adjustment I(.‘ulls;mn 2. Column Adjustment
501 Presious Period (S0.4091)
502 February $0.0000 S0.0000 SOHD (S50.4091)
503 March $0.0000 50,0000 SO.0000 (50.4091)
504 April $0.0000 $0.0000 S0.00 (S0.4091)
505 May S0.0000 $0.0000 SULOTHMY (S0.4091)
506 June 50.0000 S0.0000 StLOMI) (50.4091)
507 July $0.0000 S0.0000 S.0000 {S0.A001)
508 Aupgust $0.0000 $0.0000 S0, DO (50.4091)
309 September $0,0000 $0.0000 S0.0000 (S0.-1091)
510 October S0.0000 50.0000 S0.0000 (S0.4091)
3 November $0.0000 $0.0000 S0.0000 {30.4091)
2 Decernber S0.0000 $6.0000 SO0 {S0.4091)
513 January $0.0000 S0 0000 S.00U0 {50.4091)
514 Average Period 1 Clisnnel Movement and Deletion Adjustment (S0.4091)

FCC Form 1240
July 1996



Federa) Communtcations Commussion
Washington, DC 20554

For mstructions, se2 Appendix A of Instructtons For FCC Form 1240

Worksheet 7 - External Costs

True-Up Period

Approved By QM 3060-0685

True-Up Period Projected Peniod

Question 1. For whicl time penod are you fifling out this warksheot? [Put an "X n the approprate box | N
Question 2. How long is the first persod. in months, for which rates are being set with tus worksheet? 12
Questton 3 How long is the sccand period, 1n months, for which rates are being set with this worksheer? ]

a I 3 1} ]
Ling Linc Description Rasic Tier 2 Tier 3 ‘Tier 4 Ticr 5

- Feriod 1
External Costs Eligible for Maerkup
201 Cost of Programrning For Channels Added Prior 1o 5/15/94 or $3488 47
After 5/15/93 Using Markap Method For Pertod o

02 Retransmission Consent Fees For Period $446,334 47
701 Comright Fees For Penod S13.01222
i External Costs Eligible For 7 5% Markup S462.845.16
705 Marked Up Extemnal Costs S497.558.5502
External Costs Not Eligible for Markup
706 {able Specific Taves For Pertod 000
707 Franchise Related Costs For Period S0.00
708 Commussion Regulatory Fees For Peniod $451994
709 Total External Costs For Period S502,078.4902
710 Monthly. Pes-Subscriber External Costs For Pensod 1 SR.G643

Period 2

Exteraal Costs Eligible for Markup

m Adter 5 15/94 Lising Markup Method For Period

Cost of Programmng For Chaniels Added Prior 1o 5.1594 ar

72 Retransmission Consent Fees For Perod

3 Copyright Fees For Period

14 External Costs Ehgible For 7 5% Markup

715 Marked Up External Costs

Externul Costs Not Eligible for Markup

716 Cable Specific Taxes For Perod

7 Franchise Related Costs For Perod

718 Commission Regulatory Fees For Period

719 Total £xternal Costs For Period

720 Monthly, Per-Subscriber External Costs For Period 2

Page 13
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Federal Commumcations Comanssion
Waslungton, DC 20554

For instructions. see Appenidix A of Instructions For FCC Form 1240

Worksheet 7 - External Costs
Projected Period

Approved By OMB 3060-068%

True-Up Pented

Pregected Perind

Question | For wlich ume pertod are you filling out this worksheet™ [Put an “N° i the appropriate box | X
Question 2. How long is the first penod, 1 months, for which rates are being set sith this worksheer? 12
Question 3 How Jung ts the second penod, in months, for which rates arc being set wath 1hns worksheet?
a b 3 d e
Line Ling Description Hasic Tier 2 Ticr 3 Tier 4 Tier 5
Period |
External Costs Eligible for Markup
*, i & v 0 t) A
201 Cost of Programeung For Chaanels r\l.fdul Frior o 571594 or §3.18% 47
After 51594 Using Markup Method For Period
02 Retranstmssion Consent Fees For Period $519,167 72
705 Copyniglit Fees For Period S14,220 .44
TH Lixternal Casts Lligible For 7 5% Markup $536,876.63
705 Marked Up Extermal Costs 55771423760
External Costs Not Eligible for Markup
06 Cable Specific Taxes For Perod S0 00
07 Franchuse Related Costs For Peniod $000
708 Commission Regulatory Fees For Peniod $3.476 88
00 Total External Costs 'er Penod SSBO,619.2560
710 Manthly, Per-Subscriber External Costs For Period 1 SHLIYT

Page 14
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Federa) Commumications Commission Approved By OMI3 3060-0685
Washimgton, DC 20554

Franchise:East Longmeadow

Worksheet 8 - True-Up Rate Charged

Ior instnsctions, see Appendix A of Instructions For FCC Fonn 1240

Question 1. How long is the Frue-Up Penod 1, in months? 12
Cmestion 2. 1low long is the True-Up Peniod 2, momonilis? [1]
a [} c d [

Ling Line Description Net Basic Rale 2009 Adjustment Basic Rate

;(')T October 2017 51954 §19 54

802 November 519 54 $19.54

RG3 December §19 54 §19 54

B0-4 Jaruary S19 54 51954

803 Febrary 2018 §23.64 {50 55) 5§34 10

806 March $23.64 {80 55) S24 19

807 Apn! §23.64 (S0.55} $2419

BO8  Almy $23.64 (50 55) $319

%09 June $23.04 (S0.55) SH 19

BI0 July $23.64 (50 55) §$2419

Bl August $23 64 (50.55) 82419

812 Sepiember $23.62 (S0 55) $24.17 [FCC regulatory fee pass-through adjustment
813 Period | Average Rate 3122717 5226783
lg1s  Notes for 2020 Fiting.

B3 Octoler §23 6200 (50.5500) S 1700

K16 November $23.6200 {80 5500) S524. 1700

817 December $£23 6200 (50.5500) 8240700

EL] January $23.6200 (S0 5500) 5201700

819

820

821

822

823

03]

825

86 Period 2 Average Rate

FCC Fomn 1240
Pape 15 Microsofi Excel 5.0 Version July 1996



Charter Communications
September 2018 Lineup
East Longmeadow
Lineup: East Longmeadow

o6

101
125
126
133
144
155
180
181
182
183
191
192
193
194
197
198

Programming Service
WSHM LD - CBS
WGGB - ABC

WVIT - NBC

WGBY - PBS

WSBK - My TV
WWLP - NBC

WGGB 2 - FOX
WEDH - PBS

WWLP 2 - CW
C-SPAN2

C-SPAN

EWTN

WHTX LD - UNV
C-SPAN3

INSP

WASA LD - Estrella TV
WDMR CD - Telemundo
TBN

Catholic TV Network
Qvc

Daystar

HSN

Jewelry Television
Evine Live

WGBY 3 - PBS Kids
WGBY 2 - PBS World
WGRBY 4 - PBS Create
WSHM LD 3 - Cozi TV
Local Access

Local Access
Educational Access
Educational Access
Shop Zeal 1

Shop Zeal 3

Channel Count; 34



I edeaal Communzeations Conumussion \pproved by OV 3060.0685
Washington. DU 20550

FOCC FORM 1240
UPDATING MANIMUM PERMITTED RATES FOR REGUIATED CABLE SERVICES

Cable Operator:

Name of Cable Uperator

| Charter Communications
Mailimg Address of Cable Operator
12403 Powersconrt Drive

i State 2P Code
St Louis MO 63131
YES NO
1. Pocs this filing jovole 2 single franchise autharity and a single community unit? [ hY l I
W ses. complete the lranchese authont inlormation below and enter the A2
assoctated CUID rumber here T
YES NO
2, Dows this filing imvolve o single franchise authority but mubtiple community units? I hY f
e, enter the assucied CUIDs betow and complere tlhe franchise authonty mformation at the boiom of s page
nfa
3. Does this filing invedse multiple franchise suthorities?
If' ses. atinch o separate <heet for cach franchese authonty and include the following franchise authority information with
ils associzied CUI(s)
Franchise Anhority Information:
Name of Eocal Franchising Authonry
East Longmuadon
hasling Address of Local Franchising Asthorin
Ol Center Syuire
City State 1P Conde
East Longmenslow MA 01128
‘Fetephone number Fax Number
413-525-5400 Amended
4. For what purpose is this Form 1240 being filed? Please pot an X" in the appropriate box,
a Original Fosmy 1 240 Yor Basie aer
Iy Amended Form 1240 for Basee Tier hY
e Ongimal Form 1240 Fos CPS Teer
d Amended Form 1240 for CPS e
1)
5. Indicate the one year time period foe whicl yoi aee setting rates (the Projected Period). l 2/1/18 I 1/31/19 ] {Imm vy
[()
6. Indlieate the time period for which vou are performing a true-up, | V116 I 9130117 —I (mm sy
7. Status of Frevioos Filing of FCC Form 1240 (eater an "x" in the appropriate box)
YES NO
a 15 s the Brst FCC Fomm 1240 filed i am unsdicion” X
B Has an TCC Form 1240 been frled presiousiy wath the FCC?
ITyes, enter the dae of the most tecent Aling ‘:I (mm/dd.yy)
YIS N0
¢ s an FCC Form 1240 been [Hed presioush with the Franchising Authorin® | X | ]
If v s, enter the date of the most recent 1l | 1112116 ]

100 Form 12404
Fage | Microsoflt Excel 54V ersion July 1994



Federal Commamications Costimssieon \ppraved Ix OA1 3060-0685
Washington. [ 20354

A Status of Previons Filing of FCC Forn 121 (enter 2n " in the appropriate box)

YES NO
o Hagan FCC Torm 1210 been previousts filed it the FCCT | f l
ITves, enter the date of the most recent (i |:| (mm'dd yy 1
YES NG
b s e T CC Form 1210 been previoush filed wath the Franchising Authonty? i | |
IF ves, enter the date of the most recent fifing |:I mmddiyya
9. Status of FOC Forny 1200 Filing (enter an "2 in the nppropriate bov)
YELS ~NO
a Flasar FCC Fonn 1200 been previoushs filed with the FCC? | I l
Iy es, enter the date Giked : tmmdd’yy
YES &O
b Has an FCC Torm 1200 Deen previoushs filed with the Franchising Awlronn? I i I
IMves. eater the date fiked : (mm’ddivy
1 Cable Programming Services Complaint Status (enter ao "x™ in the appropriate box)
YES NO
a s s fonm beng hited aviesponse w an 1CC Farm 329 complani? l X ]
IFves, enter the date of the complant | I tmm/ddyy |
YIS NO
L B8 FOC Form 1205 Being Tuclided With 1 his Fiting | hY I l
12, Selection of "Guing Forward™ Channel Addition Methwlology (enter un "3" in the appropriate i)
I:(‘hcck here alyou are usng the ongmal rules [MARKUP METHOD]
‘:l(.‘hm.k here ol vou are using fhe new . altcraatee rules [CAPS METHOD)
IFusing tle CAPS ME THHOD, have vou clected 10 revise regoseny for VES NO
clrannels added dunng the penod May 1501994 10 Dec 31, 19942 [ [ I

13 Headewd Upgrade Methodwloey
SNOHE Operators st certify o e Copannsas their eligbalinn so e sy npgivade methiilagy, qued atracds an cgrapment ing and deprection sehednle

l:lChccl\ sere af you are a quaifving small system using the streamlined headend upgrade methadolog

Part I: Preliminary Information
Module A: Maximum Permitied Rate From Previous Filing

a h c d e
Line Line Description Rasic Tier 2 Tier 3 Tier 4 Ticr 5
M| Cusrem Masnnum Permntted Rate I 20 (Jb?ﬂl ! |

Module B: Subscribership

a b [ d €
Line Line Deseriplion Hasic Tier 2 Tier 3 Tier 4 Tier &
B Merage Subscrliceslitp For Tuest p Penod | 5.163
H2 \verage Subsctibersbip Lor Frael p Peaisd 2 i}
B3 Fstimated Mverage Subsenbersbup Fer Pregeaied Period 5163

Module C: Inflation information

Line 1Line Description

1 Unclaimed Inflation: Operates Switcking Frony 1200 To 1240 i : 3 [ il | 1. AHIHY
2 Unclaismed Intlation: Unregntaied Operaon Responding to Raie Complai ] 1AM
3 lsfation Fagtor For Trae-Up Period 1jWhs 1] 1A 5]

C4 Iafanan Factar For TroeUp Perid 2 W hs 1]

(8] Current FOC Inflaton Factor

100 Form 1243
[rape 2 Microsefi Excel 3.0 Veruon July 1590



Federal Commaunications Cammsson
Waslurzeton, 1M 20554

Module D: Calculating the Base Rate

\pproved By ONL 3060-0683%

b Iy ¢ d 3
Line Line Description Hasic Vier2 Tier 3 Tier 4 Tier &
DF Carrent Headend Upgrade Scement SO 00
D2 Current | xteanal Costs Segment $5 2085
D5 Currean Caps Method Scpmer £0.0000
P4 Cogremt Markap Menlod Sepmen 506 3000
5 Cuisent Channed Movemer and Deleion Segmen SOANNC
ll)ﬁ Cuesent True-L p Segmem SOLTRIE
DT Current nflason Segment S0.3165
Il)ﬁ Base Rate [ A1-D1-D2-D3-D1.D5.D6:D7| S13.4597
Part I1: True-Un Period
Module E: Timing Information
Line Ling Deseription
o} What Type of TrezeeUp s Bemg Pafonned ! (Answer 17, 72", or "3", See Instructions for a description of these 1y pes )
1E° 1" o to Module ), 10727, answer 2 and B3, 17737, onswer E2, B3, E4, and ES,
(£ Nanber of Months a the True-Up Period 1
E3 Namber of Monts between the end of True-t'p Period 1 and the end of the most recom Projected Period
A Sumber of Monghs i Vrse-Ep Period 2 Fhgable for lugerest
£S5 Numsber of Months True-Up Period 3 lselipble for Interest
Module F: Maximum Permitted Rate For True-Up Period 1
a I c d e
Line Ling Description Hasic Vier 2 Ticr 3 Tler 4 Ticr 5
i Caps Method Sepment Tor Tiue-Up Peend 1 | Whs 2) S0 0000
3 Marhep Method Segnient For Tt p Pertod | [Whs 3] 502767
k3 Chan My Dele Sezment Tor Tae-U p Penod 1 [Whe' 4 5) (S0 2044
B Tae-Up Penod | Rate [lgzible For laflanon [DSF14F2413) 135318
II-S Tnllagion Segimens for True-Up Pertod 1 [@40°0C3)-F3] $0.2HM3
I“’ Headend U pgrade Sepment For Teue-l g Period | [Whs 6] S0 DK
Il’? Extemnal Costy Segment Tor Tong«Up Peruxd | [\Whs 7] $6 IRRY
IFH True-Up Segment Lor §rue-Up Penod | 50 7528
IF‘) Slax Bereen Raze for Trne-U p Period 1 fT4-F5-FO-FT4F8] S20.6776
Module G: Maximum Permitted Rate For True-Up Period 2
a b [ d 3
Line Line Description Hasic Tier 2 Tier 3 Tier 4 Tier &
G Caps Method Segment Far Truel'p Period 2 {[Whs 2]
G2 Markup Method Sepgamen For Free-l p Penod 2 [Whs 3]
3 Clan Mvant Breletn Sepoent For Trae-t p Period 2 {Whs' 4'5]
G4 TU Peried 2 Rate Fhghle For Inflaton [DRY15-G4G2G3)
(i3 Inflation Sepment for True-U'p Pertod 2 (G CAR04]
Go Headend Upgrade Segment For Frue-U p Period 2 [Whs 6]
G7 External Costs Seement For True-Up Period 2 {Whs 7]
G Trse-Up Seenent Lor True-1 p Persod 2
G2 Man Penn Rate for Toae-L p Perad 2 {634 GS5- GO (G7+GR)

Pape 3 Microsofl Excel 510 Version

FCU Form 12400
July 1994




Feeral Communications Commission
Washtngton, 10 20854

Module H: True-Up Adjustment Caleulation
a

\pproved by O\ 3060-0685

h 3 ] [
Line Line Description Hasic Tice 2 Tier 3 Tier 4 Tier &
Adjusiment For True-Up Period 1
1t Retenue Fram Period 1 $1,173 34664
2 Reschue From My Pennitted Rate for Pereod § S1.281 14 3R6
HY  True-Up Penod 1 Adjustment {1H12-111] SI07.6510 16D
H4  Iaterest on Penicad | Adjissiment S10.319 7167
Adjusiment For Teue-Up Period 2
5 Revenge Frown Period 2 Fligille fon nterest
H6 Revenae From s Posan Rate for Penod T E beible For Iteres
H7  Period 2 Adjsstinent Eligible For Bsterest | 16-195)
1B Ingerest on Period 2 Adjussiment {See mstuctions for fonnuta)
III‘) Revenue From Pesiod 2 nelipille Tor Interest
IIII(J Revenue Frasn Max Pena Rate for Penod 2 nchygible for Interest
UL Peried 2 Adustinent Incligible For laterest [H10:119)
Total True-1 pp Seljusoment
HIZ Prevwows Rusnaning Teoe-Up Adjustmem <0000
W13 Total True-Up Adjustment [H34[107-HE-1H1E-HI12) 117,974 4677
WEE - Amount of Taue-Up Claimed For s Prajected Period SNT7974 4627
TS Rensning True-Up Adfustmont [H131004] SO (KM
Part III: Projected Period
Module I: New Maximum Permitted Rate
a b [ 1} ¢
Line Line Bescription Hasic Tier? Tier 3 Tier 4 Tiee 5
iII- Cags Method Seymemt For Projected Perind [Whs 2] S0L0000
|I2 Markup Method Sepnent For Projected Perad [Whs 3] S0:3100
13 Clian Munnt Detetis Segnsem For Progeeterd Peand [Whs 45) (S3-1091}
1 Py Pesied Rate Eligible For inflation D& F5- G511 +12413] 513 5619
1% Inflation Scgment for Projected Petiod ({1470 5)-14] $0.1370
I6 Headend Upaade Segment For Prajected Period [(Whs 6) $0.0000
17 External Costs Segment For Projecred Period [Whs 7] $8 0362
True-Up Segment Ver Projected Perimd S92
II‘) Max Permisted Rate for Projected Perivd [11+15-16+17-14) $23.6423
III(] Operator Selected Rate For Projested Period 24

Note: The maxitmum permitted rale figures do not take into account any
authority ta make refunds. you are not relieved of your obligation to m.

Certification Statement

WILLEUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLLE BY FINE AND OR IMPRISONST ST
(ULS CODE TITLE 18 SECHON 1001, AND OR FORFEITURE (1.8, CODE. TEILE 47. 81CTION 503
1 certily (o the statements mady i this fonn are e aprect o ; i segl H

refund fiability yous may have. If you have previously been ordered by the Commission or your focal franchising
ake such refunds even if the permitted rate is higher than the contested rate or your current rale

Signature - ~rys [Yale
o liams

Revised TR (Ongenal 1 2T

Name ard Tube of Person Complating this Form: Denise J. Williams, Director of Regulaton Compliznee & Plannmg

Telephone number Fax Number
{817) 298-368Y (972) V23-1039
lage 4 Migrosoft Lxeel 5.0 Version

1¢°C Form 1240
July 1990




Federal Conmunications Convmission

Washington. DC 20554

Page 5

Worksheet 1 - True-Up Period Inflation

Far matructions, see Appendin A o Instructions For FCC Form 1240

Line  I'eriod FOC InNation Factor
101 Oclober 2.07%
102 Novewrher 207
[{tx} December 207"
1 Janmany 20017 1 96%a
145 Februan I 96%q
106 March I 96"
167 Apnl 10010
108 M 1.01%,
I June 1017,
X1t Juh, 101t
111 August $IH®G
12 September 1012
"3 l}‘_‘:,::]“]. Inflation Fsctor tor True-Up L0151
14

13

116

17

118

119

120

121

122

123

124

123

176 Average Inflation Factor for True-Up

Period 2

Microsoft Excel 50 Verswon

\pproved By OMB 30600685

1CC Form 1240
July 1991



Federal Commumcations Comnssion
Washigton, DU 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instrucuons. see Appendix A of Instructions For FCC Form 1240

Approved By OMI3 3060-0683

True-Up Perod

Projected Perund

Queston | Indieate the peniod for which this worksheet 1s being esed (Putan "N in the appropriase hox | X
Questien 2 Indicate the ter for which this workshect 1s being used (Put an "X in the appropriate box )
Basic I'eir 2 Tier 3 Tier 4 Ter &
AY

fuestron 3 Flow Jong s the teest period, i months. for which rates are being set with this worksheet? 12
Lhuestion 4 How tong s the second period, m months. for whech rates are bemng set with this worksheo? 1]

1 2 3 4 5 [ 7
ik Period Sum of Previows Sum of Curvent Average I'er Channel  Basic Channebs Totul Cumulative

h Regalated Channels * Regulated Channel Clennels Adjustment Added Adjustmaent Adjustient

3 Prevrous Month S0.3000
302 Chetober 34 34 340 SALIH 0 50.00 50,300
303 Nosember 34 34 REX] SiLiH 0 §0.00 SG.30010
304 December 34 34 4.0 S 0 50.00 S50.3000
305 January 2017 34 34 REN) SiLO| 0 50,00 $0.30010
306 I'ebruan 34 34 34.0 S 0 50.00 50.3000
a7 Narch 34 30 J2.0 S04 -4 {50.04) $0.2600
R1}E] Apnil 30 29 9.5 50.m -1 $0.00 $0.2600
309 Al 29 29 %0 ShAH 0 50.00 50.26d1)
30 June 29 9 290 S0 0 S0.00 S0.2600
3 July 29 29 29,0 S| 0 S0.00 S0.261H
2 August 24 29 290 50,01 0 $0.00 S0.26iM)
313 Sepenber 29 29 19,0 S0.m 0 50.00 50.2600
314 Average Perjod 1 Markup Methmd Adjustment S0.2767
315
il
317
318
319
320
321
bjsta
323
324
325
326
327 Averape Period 2 Caps Method Adfustment

* Number of duplicate channels no linger represented on Werksheet 3

TFage 1 Microsofi Lxcel 5.0 Version

FCC Form 1240

July 1994




Federal Commuscanons Commisstan Approved By ON 3060-068 %
Washington, DO 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

lFor mstructions. see Appendin A of Instructions For |FCC Foom 1240

True-Up Pesusl Projected 1'orivul

Question 1 Indecate the peniod tor swhieh this worksheet 15 being used. (Putan "X is the approprate bow ) \

Question 2 [ndrcate the tier for which thas worksheet 1s beng wsed (Put an "X in the appropriate bos )

Basic Trer 2 Tigr 3 Tier 4 Tier 5
hY

Question 3 How Tuag s the fist perod o months, s which rates are being set with this worksheer” 12
Question 4 How Bong s tbe second pened e monihs, for which rates are being set with this workshoet? o

1 2 3 4 5 6 7
Lint Ferien Sum of Previous Sum of Current Averape Eer Clhinangel Basic Chanacls Toral Adjustment Cumulalive

e gl Regolated Channels  Regulated Channel Channels Adjusiment Adlded SR L Adjustment

3 Previous Month S0.2604
302 I-chruan 29 3 .S SN 5 $0.05 S0.3100
3 Narch 34 34 340 St 0 S0.00 S0.3100
304 Apnl 34 34 340 S 0 S0.60 $0.311:0
303 Al 34 34 340 SN 0 $0.00 50.31H)
306 June H 34 340 SiL01 0 50,00 503100
307 July 34 34 10 S0 0 50,00 S50.3100
AR August 34 34 34.0 SILH 1] S0.00 50.3100
349 September 34 34 34.0 S.01 1] 50,00 S0.3100
30 COctober 34 34 34.0 S0l 0 50.00 S0.3100
n Novembr 34 34 34.0 S6.01 0 SO0.00 S0.3 100
312 Ieeembuer 34 34 4.0 Si01 1] S0.00 SO.3100
313 Jauan 34 34 340 S0l 0 S0.00 S0.3100
314 Aserape Period | Markup Mctbod Adjustment S$0.3101)

1CC Form 12411
o 7 Microsolt Excel 50 Version July 199




Federal Comnunications Conmussion
Washington, DC 20554

Worksheet 4 - Residual

True-Up Period
b or mstructions, see Appendix A ol Instrucuons For FCC Form 1240

Chiestion | Indicate the penied tor which this worksheet 1s bemng used (Put an "X" i the appropriate boy )

Approved By OMB 3060-0683

rue-Up Period

Projecten Periond

hY
1 by ¢ d ¢
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tive 3

Period Gne

A0 Average Pernutted Charge S18.9400
402 Average bateral Costs 56,1887
A Average Tier Bestdeal [408-402-303 | S12.7513
05 Average Channels per Regulated Tier 31667
00 Average Caps Method Channels per Tier 000K}
407 Average Remannng Channels [4115-406) 311667
JOB  Average Pertod | Per Clannel Residual [404407] S0.4091

Period Two

A0 Averape Permited Charge

G0 Averase Faernal Costs

Average Lotk fer Chanoed Adjustments afier 571494 (or

41 ; .
Channels Added Using Caps Methad

412 Average Tier Residual [404-410-41 1]

A3 Average Channels per Regolated Tier

414 Aserage Caps Method Channels per Tier

413 Averace Reawnming Channels [H3-404]

A16 0 Average Perind 2 Per Clanne) Reswdual [412:413]

Page 8 Microsoft Excel 530 Version

1CC Form 12400

July 199




I ecderal Communications Commission
Washington, DC 203554

Worksheet 4 - Residual
Projected Period

\pproved By (A3 3060-0683

OQuestion 1. Indicae the period tor winel tlis wosksheetis being used (Putan *X* in the appeopriate bin True-Up Perted Projected Purnd
hY
n h ¢ d ¢
bine Line Description Busic Tier2 Tier 3 lier 4 Tier 5
Perind Once PP Cale Il Cale
H1 \erige Pernutted Charge S20.,067H
402 Aserage bsternal Costs S5.2085
103 .-‘E\cmgu Total Per Channel Adpstments afier 301494 for SO
Channels Added Using Caps Method
BO4 0 Aserage Tier Resadual [401-402-403] 514.8393
A05  Aserage Channels per Regulated Tier 33 0000
A6 Average Caps Mathod Cliasenels per Tier 00000
H07  Average Repamng Channels [445-406] 53.0000
HO8 Awerage Pertod | Per Chanpel Residual (304307 S0.2814

Pawe @

Microsoft Exce! 5.0 Verston

1CC Form 1240
July 1994




1 ederal Commumcations Commrssion \pproved By OM13 30600685
Washigton, DO 20354

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

Formnsatructons, see Appendiv A of structions For FCC Fonm 1240

Questson 1 Indicate the penod for which thns wosksheet is being used (Put an "X in the appropriate box §

Prue-Lip Peniad i'rected Periosd
hY
Question 2. Indicate the ter Tor which this worksheet 1s being used (Put an "X" in the appropriate bos. )
asic Tier 2 Ticr 3 Fier 4 ler §
A

Question 3. How loenge s the frst pertod, i monhs, for wineh rates are being set with this worksheet? 12
Questivn . How tonz s the second penod, in months, for which rates are bang set with this worksheet” 0

I 2 3 4
Ve Perin Residual of (‘lmln‘lwls Deleted Residual ul’('lmutl‘tils Moved  Net Per-Channel Cost Adjustment Cumul:_ni\ ¢ Net Per-Channed

From Tier (ahafead) to Tier [Coumn 2 - Colunm 1) Cost Adjustment

30 Provious Period SILO0H
502 Oxctoher S0 0600 S0.0000 S$0.00400 S4,0000
n3 November SO0 (KD $0,0006 50,0000 S0.0000
504 [ecember SOLO0G0 $0.0000 SO,G0 SO,0000
303 Januan 2017 S0.0000 $0.0000 SOLU00D S0.0000
06 Iebruan S01L0000 SH.0000 SLOB00 SIL 00
507 March SO0 S0L0000 SO0 S1L0000
508 Apnil S0.4091 50.0000 (St),4091) (S11.4091)
509 M $0.0000 S0.0000 SILOODO (S0.4091)
St June S0.0000 S0,0000 SU.0000 (50.409])
511 Juh S0.0000 S0.0040 SO4000 150.4091)
32 Aungust SOO000 SO0000 S04000 {S0.4091)
313 September SO.0000 S0.0000 SO0 (511,4091)
Sl4 Aserage Period 1 Channel Movement and Deletion Adjustment (SL2046)
515
516
317
518
ML
520
321
22
323
334
325
320

527 Aserage Period 2 Channel Movement and Deletion Adjustment !

HCC Form 12411
Pagre 10 Microsoft Excel 50 Version July 1991



Federad Communicittons L onumssion Approved By UM IS 3060-0685
Washimeton. XU 20554

Worksheet S - Channel Movement and Delction
Projected Period, Basic Tier

Formstruettons. see Appendin A ol Instruchions For FCC Fonm 1230

Cuestion | Indicate the pereod for which s workshect is being used (Put an "X 1 the appropriate bos )

Irue-Uip Period 'ropected Period
N
Criesiran 2 Tndicote the ter for wheeh this worksheet is being used (Put an "X" in the appropriate bos |
Baste I'nee 2 Trer 3 Ticr 4 lier 5
N

Question 3 How lang e the Brst pened. o menths, for which rates are beisg set with this worksheet! 12
Chagsteon 4. How tong s tie second period i momths, for which rates are being set with this worhsheet? 1]

1 2 3 4
Line Periel Residual o-I' ('Im.ltncls Deleted Reshlual of ('h:m,u:ls Mined .\1Ijus?l:tc:::"l‘.(('c:ll::r':;clz(-';:lllunm { umulative \u:'l Per-Channe Cast)

From Tier (adeledd) to Tier 1| Aljustment

501 Prevaous Period (S1L.4091)
302 Februan S0.0000 50,0000 SHANDD (S1L4091)
)3 March S0.0000 $0.0000 SO {(5IL4091)
S Aprl SO.0000 $0.0000 SHANDE (SE4091)
EUE My St.0000 $0.0000 S0,000¢ (M.4091)
3 June S.0000 $0.0000 S.0000 (S0.4091)
N7 Jush, S0 0000 S0.0000 S0.0004 (S0, 4091)
308 Augus S0.(HHI0 $0.0000 SOAM00 (S0, 4091)
309 Seprember $0.0000 S0.0000 Su0000 (50.4091)
51t Ctobwer S0.00t0 $0.0000 SH,0000 (50.4091)
50 November S0.0000 S0.0000 S0.0000 (50.40921)
512 Decernber SO.0000 S0.0000 SILHMI0 (50.4091)
313 Januan SO.O000 SO.0000 S0 {50.4091)
514 Asverage Period 1 Chaoned Movement snd Deletion Adjustment (50.4071)

FCU Torm 1240
Fage 11 Microsoft Excel 3.0 Version July 199:



1 ederal Communcations Conunission Approved 3. QN 3060-068 5
Washimgton, DO 26554

Worksheet 7 - External Costs
True-Up Period

Fon marmctions, seeAppendin Vo liatisenons For FOC Fogan 1240

Projected ool

Chicstian | Cor whieh rame perist ate von Gl out thes sworksheet? [Patan *X" m the appropriate box | kY
Questson 2 How Jong s e frst perisd, i months for which rates are being set with s worksheet? 2
Question 3 How Bang e the sevomd geniod, m oot for which rates are being set with this worksheet? 0

a Is ¢ [} e
Line Ling Description Basic Tier 2 licr 3 Therd Tier 2

PPeriod 1

Exlernal Costs Eligible Tor Markap

ot of Progranustnsg Fer Chamneds Added Poos o 5 15 Gy

pl Wiaer 5 35 94 U sing Markug Method For Peprod sS4
2 Retransnnssion Consent Fecs Far Pezind §336.421 08
W Copyraghst Foes Dor Pernd S10.633 20
T §arermad Costs | higidle Por 7 5% Makap 5351,066,52
03 Nached U p External Casts SITHATILEOO
Esternal Costs Not Eligible Tor Markup

FH Calle Specific Tases Fog Pont 3000
07 iranchise Related Costs L or Prennd S0.00,
708 Cammission Repidatons §ees For Pearad $1956 48
9 Tzl External € osts For Poerns] S3K3 4279800
710 Atenthly, PerSubsenber | xierad Costs Eor Period ) S6.1887

IPeriod 2

Extermal Costs Eligible fur Markup

Cortaf Progrmmenng Tor Clannels Added Pror o 5 0854 g0

7l _ .

Atier 515 91 sig Markup Method For Perod
712 Rutraesamussion Consenst Pees For Persad
T3 Copnatehn ees Uor Pernod

714 Exterttal Costs Eligible For 7 5% Mk

715 Markend U 1 sresmab Costs

External Costs Mot Eligible for Markup

76 Cable Specilic Tases F'or Pesund

77 Franghuse Related Costs For Perod

7IR Commuzaon Repulators Fees For Pered

19 Tota) Eaterna) Costs lor Penod

720 Mosthiy, Per-Sihseniber Barernssl Costs For Peniod 2

FOC Form (290
Bhve 12 Microsoft Excel 54 Verspon July 194



Fedetal Comennucation:, Comnmssum
Woashington, 10 20554

For mstructions. see Appepals b of ssrugtions, Fan FCC Vorm 1240

Worksheet 7 - External Costs

Projected Period

ppraved He 0N 3060-068 5

el Peniod Progected il
Questim 1 1o which tune persad are son iz oud this workshieer” [Pat an "X" n the appropreate box ) X
Question 2 Thaw long s the N period, s menths. e which rates are bemng set with s worksheer? 12
Ouestion 3 How long 15 the second pestod i nunths, for wheeh rates are being set with tlus workshect?
a 0 < i} ]
Line Line Descriptinn Hasic Tier 2 livr 3 Tier 4 Tier 5

PPeriod 1

External Costs Eligible Tor Markup

T Cost of l'{ugrunumni: For Channels Added Preare 5 15 94 or S6815 16
Adber 505 04 s Stackep Viethod Lor Perad
702 Retzansnnssion Consent Fees For Pertad S441,12672
703 Copyirght Fees or Perusd S10.600 67
704 Eaternal Costs L ligible For 7 5% Markap 5-458,542,55
s AMarked Up L sternad { osts 5492,933.2413
External Costs Not Eligible for Markap
KL Calle Specific Faves Tor Pernod S0 Ny
07 Uranchuse Related Casts oa Perniod na
708 Comanssion Regalatny Fees For Perad $4,956 48
709 Toal T stersad Costs Lo Preniod S497.840.7213
o Manthl Per-Sabsereber 15 stermal Costa Lo Petnsld SN2
10 Form 124
Page 13 Microsoft Excel 504 ersion

July 5%




Federsl Comnnnications Cosmimzssion

Washangton, DO 20354

For mstruchions. see Apperdin A of Tnstrucinis For FCC Fonn 1 240

Waorksheet 8 - True-Up Rate Charged

Apiroved By O\ 3060-068%

Ouestion I How Jong s the Tre-Up Pesiod 1, o1 months? 12

sestion 2 Hew tong s the True-Up Penod 2, m months? 0
a [} [y o ¢

Line Line Deseription Basic Tier2 licr 3 lierd lier §

L1k} October S17 7300

Rir2 Novenibur $17.7300

#0% Decenier $17 7300

8in Jaman 2017 517.7300

Hi}s 1 ebruny $19 5100

816 Mach $19.5400

"7 Apl 519 5400

hitEs [SEY 519 5404

| L June $19.5500 FCC Regulatony Fee Increased S661

Rtk Juls §19 5500

LA At $19 5500

H12 Septembur $19.5500

#13 Pereul T owerage Rate MER L]

H14

81s

816

817

K18

b4

1820

821

§22

823

LRE]

q}i'.'i

826 Periad 2 Average R

Pape 1

Microsoft Excel 50 Version

10C Form 1244
July 19%




Federal Commumications Commission
Washington, [Y C. 20554

DBETERMINING REGULATED EQUIPMENT ANDINSTALLATION COSTS

FORM 1208

"EQUIPMENT FORM™

Approved by OMI) 3060-0703

Commanity Unit Identifier (CLI2) of cable system

Nate of Form Submission

Sce atlached bist VIR

Narme of Cable Operator

Charter Communications

Mailing Address of Cabic Operatar

400 Atlantic Sireet

City St 21 Coade
Stamlord or 16901
ame and Title of person completing this frm

Denise J. Williams. Director of Regulatory Compliance

Telephane number Lox Mumber

214-526-8397 972-552-9997

Naeme of Lecal Franchiing Aurthority

Massachuseils Repulated Commarnities - See atlached kst

1. This farm is being fled: [Fnteran "x' in (he appropriale bos|

Dln conjunction with FCC Form 1200, FCC Form 1224, or FCC Farm 1225

Anach the completed FCC Form 1200, FCC Form 1220, or FCC Form 1225 10 the frent of this

On

I' auder to flfil! FOC rules requining an ansisl fng of this furm

2. Enter the date on which you closed your books for the fiscal year reflected in this farm:

Note This will indicaze the end of the 12-month fiscal year for which you are filing this fiem

3. Ingdicare the corporate status of your cable sysiem [Enter an “x™ in the correed boa]

C-Camporatian

Subchapter § corperation

Partaership

Sole Propneiarship

X |Onher [Please explain below |

L imited 1 tabifity Cosmpany

Page |

Exeel 40 for Windows

320

(mmdd’yy}

FCC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQD290 Auburn
MA0286 Belchertown
MAQ081 Brimfield

MAO305 Brookfield

MAO018 Charlton

MAO0304 Chicopee

MAQ184 Dudley

MADDS54 East Brookfield

MAD103 East Longmeadow

MAQ334 Easthampton

MAQ339 Hadley

MAD285 Hampden

MAQO73 Harvard

MAQ286 Holden

MADDS2 Ludlow

MAD285 Paxton

MAO0312 Pepperell

MAD179 Southhampton

MAOOB7 Spencer

MAD036 Sturbridge

MADD43 Upton

MA0319 Uxbridge

MAQ0313 West Boylston

MAD209 West Brookfield

MAD107 Wilbraham

MAQ242 Worcester

MAQD09 Lee

MAQ010 Lenox

MAOD11 Stockbridge

MA0O27 Dalton

MAD028 Pittsfield

MAD0S6 Richmond




Federa! Communications Commission
Washiogton, DT 20554

Approved by OMID 3060-0703

SCHEDBULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT

Installation Maintenance Other 2.
A Eguininent and Plant Vehicles Malerials/Tools/l alior Facilitics Furniture & Fixztures {Spectly below)
B Gross Hook Vaiuc $956.589.087.39 $5.070.986,437.49 $1.426.634.169 7| 5193.675.711 79
C Accumizfaied L $347.597 43066 §2.3127.980.782 5796 $194,995 304 54 $69,324.626.77
D Deferred Tases $112.904,790.20 $674.292.497 05 $237.691.33691 $21.208.206 88
E Net Book Value [B-(C+410)] 3496.086.856.53 $2.968.7£3.157.8604 $1.003.997,038.26 SI01.142.878.14
F Rate of Return 0.1F25
G Calerlarion of Grans-np Rare
Gl Federal Income Tax Rate 421
[ State Income Tax Kate 00538
G3 et Total Income Tax Rate [(G11 GG x G2} 2521
G4 Adjustment to Reflect Interest Deductibilizy
Gidn Actual bnreresy Amoum 5$1.42).000,000
Gib Total Net Assets $144,068,600,000
Gic Base Retuirn on Investment Amount [GA4b x F} $16.207.650.008 00
Gad Imerest Dectuctibility Fagtor [GAa/Gide) 02111
G5 Effective Tax Rate [Gi x (1-G4d)) [C-Compsy skip 10 G7) 0199
G6 Adiustments for Non-C Comparations
(iba Base Return on Investment Amount [(ide] $16.207,650,000 00
{i6h Distributions 30
G Contributions {may rot exceed Ci6bh) S£|
Gied Returns Subject ta Income Tax [(Goa-Gob +Goe) 516.2067.650,000 00
(i6c Returns Percentaue Subject to Income Tax [G6d Géa) 1
G7 (iross-Up Rate {C.Corps /i 1-G5) Other. 110G s Gibel) |.2485
] Grossed-Up Rate of Retum [F x G7) 0 1405
1 Return on lavessment CGrossed-Up for Taxes]E x 1] 469,678,291 951 5116973075 1971 $141.017.238 BH6 $14,206,107 0837
J Current Provision for Depreciation $145.469 559 28 51,066 869,022 65 $43.591.855 13 $36,244.351.24
K Annual Capital Costs [1+1] $215.147.851 231 51,483,842,097 8471 $234,609,104 046 $51.150,458 2937
L GHRAND TOTAL [som of Line K eniries) 51.984,749.511.3764
Box 1.
Specily ther 1. Furnituce & Fixtures
Specify (ther 2
SCEEDULE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIFMENT
Salaries Supplics, Other |, Other 2. Other 3.
& Benelins Ultilities, Rent Education and Training Contractor Eapense Converter Mainienance
A Annual Op Lxpenses for Sve Instal and Maint of Eguip 51,861,829 684 89 S5 5TR A2 $331% 365 40 § 156,515 138 4782 $126,690.949 22
i GRAND TOTAL |sum of Line A entries] $2,623,234,241.0882

Hox 2,

Specify Other 1 _Educaton and Trainee

Specify Other 2 Comimacioe Expense

Specify (ther 3 Converter Maissemance

Specify Other 4

aye 2

I'xcel 40 for Windowa

FCC Form 1205

June 1




Federal Communications Commission
Washingtor, D C. 205584

Approved by OMB 3060-070)

Boy 3,

Specify Other 1 Cable Card

Specify Other 2 DTA

SCHEDLLE C: CAPITAL COSTS OF LEASED CUSTOMER EQU IPMENT

A Liquipment Hemote | Lo erter 2 - Standard Converler 3 - HIVDYR Other | - CableCARD Dther 2- BTA

o Total Mai e Sersice | Bours { Attach Cxplanation) 0 160,140 4,321,791 ] 854,682
C Tenal 8 of Units in Senvice 36,842,604 G81.438 20.814.215 124.1%0 6,047,151
{b) Gross Book Value $i40.300.450 6) 525,130.964 00 §1.292.186.383 .89 $4.862.566.97 $105.975.264.75
E Ascurmulated Depreciation $57.724.7M 76 525, 130.961 00 £2.102,607,344 3604 £2.689.272 16 $64.972.294 23
E Diferzed Taxes S15,031.07203 S0 00 5405.202.747.06 $617.248 %} $7.526.986.01
G Nt Bouk Value [D-(E+F)] 567.530,683 82 5000 51.784.176.202 46% $1.545.845.98 $33.475.984.51
" Grossed Up Rate of Return jFrom Sthed A, Line 11] 01405

| Rewmm on Investment Grossed-Up s Taxes [GxH) $9,48%,078 3508 S0 (Kl $250.026.055.9427 $217.123 0826 $4.701,897. 241
! Cuirent Provision lor Depreciatian $46.023.606 97 S K1 SR10.423.575.07 $1.422.718 60 $37.792.449.26
K Annual Capital Costs 1+ J] £55,508,685 3204 S 0] $1.067.049.631.0127 £1,619.861 6826 $12.494.34¢ 501
1. GRAND TOTAL |sum of Line K entries] 51,066,692,524.5169

SCHEDL LE D: AVERAGE HOURS FER INSTALLATIHN

A Average Hours per Primary Ouiet - Uy ired 184
B Average Hours per 'nmary Cratlet - Prewired 1.57]
¢ Aucrage Hours per Primary Qutlet - Reconnect 1.32
n, Averaye Hours per A'Q - Unwired - at time of instatiation 0.75
E Average Flours per A0 - Prewired - at time of insallation 060
F Average Hours per A0 - Unwised - tetum trip 184
G Average Hours per A'O - Prewdied - rotum trip 1 66|
It Aserage HHours per Change of Service (Upyrade, Downgrade. Iisconnect. eic ) Requiring a Truck Rolk 087
| Average lluours per Inside Wire Service Call Charge 137
) Averags ours per Wall Fish - at time of inswallation 037
K Average hours per Wall Fish - retum trip 14t

I\\ ORKSIEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEF A. lourly Service Charge

‘Total Capizzl Casts of Installation and Maintenance [Schedulte A, Box 1]

51.984,749,511 3764

2 Total Annual Op ing Exp for Install and M [Schedule B, Box 2] $2,623,231,241 D882
3 Total Copital Costs and Operating Expenses for Installation and Maintenance [Line | + Line 2| $4.607,980,752 4648
4 Customer Equipme:n and Instaliation P ge {attach sn explanation) 04443
3. Annual Customer Equipment Maintenance and Instaltation Costs, Excluding Costs of Leased Equipment [Line 3 x Line 4 $2.047.325.848 32
G Total Labor leurs for Maintenance and installation of Customer Equipment and Senvices (attach explanation} 34,805,859
7 Houely Senvice Charge (HSC) {Line 51.ine 63 $58 813

Page 3

Excel 4 0 for Windows

FCC Form 1265
June 199



Federal Commumnications Commission
Washington, D C 20554

METHOD OF BILLING FOR INSTALLATIONS {place an 3" in the appropriate box)

Installations billed by ike hour based on the HSC caloutated in Line 7

X Jlasallations billed e 3 wtandard chargs

Approved by OMB 3060-0703

STEP B, Installation Charge

8 Uriform HSC for aff imuaitations (Frum Step A, ling 7)

5B B21S

OR

G Average Charge for Installation Types

a Pnthary Qutler - Uowired

al NSC [1ine 7}

$538213

2 Average Howts

184

al Charge

S108 2512

o

I'nimary Qutlet - Prewared

bl HSC [Line 7]

pSL L ath]

b2 Awerage Hours

157

b} Clarge

3923994

n

P'rimary Ouilet - Reconneat

¢l HSC [Line 7)

$58 8213

€2 Averaye Hours

133

¢l Charge

8§77 6441

=

Unwired A'O - at Time of Installation

di HSC [Line 7)

S58 8303

d Average Hours

75

d3 Charge

4 116

Prewired A'O - st Tenie of Invallation

cl HSC [Line 7]

35E B2

e Average Hours

060

e} Charge

S35 2670

I Unwired AN - sotum irip

fl_HSC [Linz 7)

538213

2 Average Hours

1 84

3 Charge

S108 2312

1. Previted A'D - refum trip

] HSC [Line 7]

$58 8213

#2. Average Hours

1 &

g} Charge

397 6434

h Chanue of Senice {Uperade. Downurade, Bistonnect. etc.) Requiring a Truck Roll

hi. HSC [Linc 7]

SSR AL

h2  Average o

1 B7

h1 Charge

S50 1745

i. Inside Wire Senice Call Charge

il. 11SC [Line 7]

S5RAZI3

i2 Average Hours

137

i3 Charge

$80 5852

j. Wall Fish - at Time of Installation

it. MSC [Line 7).

$588213

i2  Average Hours

.87

i3, Charpe

31 1745

-

. Wall Fish - return tsip

kl. HSC {Linc 7]

558 8213

L2 Average Hours

1.4]

k3. Charge

382 938

Payo 4

Lxcel 4 0 for Windows

FCC Form 1205
June 1996



Federal Communications Commisiios
Waskington, D C. 20554

Approved by OME 3060-G763

STEP €. Charges for leased temotes

[Cakculale separntely for each significantly differeat 1y pe} Hemate §
1} Total Maintenance/Serviee Hours [Corespanding column from Schedule C. Line B] 4]
1 1ISC fLine 7] $58 8213
12 Total Mainienance/Service Cost [Line 10 x Line 11] 3000

13 Annual Capital Costs {Corresponding colemn from Schedule C. Line K

$55.508.685.3205

14 Toial Cost of Remate {Line 12+ Line 13]

555,808,685 3205

15 Number of Lnity in Service [Correspondiza colurin from Schedule C, Line €] 36.842.804
16 Uinit Cost [Line 14/Line 15] 51 5066
17 Rate per Month Jine 16412)] 50 1256
STEP D, Charges for leased Converter Iaves b [
{Calculate scparately for each significantly dilferent typel Converter 2 - Standard Comverter 3 - IIVDVR
Total Maimerance'Service Houts [('crr:-:pondmu column from Scheduln C, Line B 160.140 4.323.791
w, 1ISC [Line 7] SSRB213 $58 8313
20, Total Mamienance Service Cost [Line 18 x 19] §9.119.642.982 5254.331,007.54983
21, Annual Capital Costs [Corr i exdismn from Schedule C, Line K) $0.00 $1.067.049.631.0127
Bl To12] Cost of Converter [Line 20+ Line 21] 59.459.642 982 $1.321.380.638 561
"3 Number of L nuts in Senvice Correspondiny column from Schedule C. Line C) 081,438 29814215,
Unit Cost [Line 22/Line 23] 59 5978 $44.3205
"5 Rate per Month [Line 24(12)) S0 7998 53 6934

STEN E. Charges for Other Leased Equijment

Other § - Calde Card

Other2- DTA

26 Total Maintenance/Service |ours [Carresponding celuma from Schedi'= C, Line B) [i] §54.082
X7 HSC [Line 7) S58 Bat3 53588113
28, Total Maintenance/Senvice Cost [Line 26 x Line 37) £0.0¢ $50.238.213. 5466
29 Annual Capital Casts [Corresponding column from Schedule C, Line K| $1.619,861.6826 $42.494.345.501
30 Total Cos of [Zguinmt [Line 284 Line 29] 51,639,861 6826 597_',731.560 476
3l Number of Urits  Senviee |Corzespondisg column from Schedule €. Line U] 124,190 6,047,151
32 E'nit Cost [Line 30/Line 31) $13 2045 5153349
33 Rate per Month [Line 32/(12)] S| 1004 §1.2779
METHOD OF BILLING FOR CIANGING SERVICE TIERS OR EQL II'\II..NT[pIace an "1 in the approprinte bos)
X |as 2 Noming® Charge (Enter the nominal charge in Line 33) - If No Truck Rolt Is Required
us a Uniform Hlowrly Service Charge
X [as an Average Charge (Enter the Average Houwes for Changing Service Tiers in Line 36b } - If A Fruck Roll I Reyuired
STEP F. Charees for Changing Service, Tiers or Eguipment
kN Nominal Charye for Changing Serviee Tiers - If No Truck Roll is Regissr | 5] 99
1 vou use an escalating scale of charzes, place an "x" in the box at the i, |
(3R
35, Uniform Hourly Service Charge | n/a
R

36 Average Charge for Chanuing Service Tiers - 1f A Truck Roll Is Reguired

36a HSC {Line 7} S58 8213

3bb Average Hours to Change Senvice Tiers 087

36¢ Avorage Charge far Chanping Service Tiers [Line 36a x Line 3ub) 51 1745

Mape §

Excel 4 G for Windows

FCC Form 1205
June 1996



Federal Commussications Cammission
Washington, X C. 20554

Approved by OME 3660-0703

SUMMARY SCHEDULE
Current Fguipment and Instatlation Rates I P l Rate I Operator Selected
[ Chasyees for Cable Service Enstallations
a_Houtly Rate [Step A, Line 7] | 558 82 l $19 99
b_Average Inmallation Charges:
Primary Qutler - Unwired 3108 23 $49.99
Primary Outlel - Prewired 89233 $19.99
Primary Outlet - Reconnect §$77.64 $49.99
Unired A/ - g1 time of installation S44.12 S6 00
Prowired AJD - at time of installation $35.29 S0.00
L nwired Ad) - return trip SI108 23 519.96
Prenared A'C = retuin teip §97.64 54999
Chanse of Service (Lipurade. Duwnwrade, Disconnect. eic. ) Requiriou a Trsck Rojl $51.17 $49.99
tnside Wire Senice C2ll Charge $80.59 51999
Wall Fish - at tetic of installation $51.17 $49.99
Wall Fish - return 1rip $82.04 549.99
i Monthly Charse for Lease of Remote Comyuls | Step C, Line 17, columns a-c}
$0.12 included in Converter,
Remote Control Type 1 Remotes 613 Q5K
Remote Control Type 2.
i Monthly Charue for Lease of Converter Boxes [Step D, Line 25, columns a-c)
Converter Hox Tyvpe 1.
Converter Box Type 2 Standard Divital Converters S0 80 % 69 includinu remote
Converter Bos Tape 3 Advanced Diital Comverters - HD. BVR, I DYVR combo 3309 §1.78 includinu rcmmgl
4 Monthiv Charge for Lease of Other Equipment [Step £, Line 3]
{ther 1 Cable Card 51.10 $10¢
Uther 2- DTA S1.28 $ 90 existing DTA subscribers
5. Charge fur Chanwing Service. Tiers or E = Not Requiting a Truck Roll [Step E, Line 34. 35 or 36c] $199 5109
LABOR COST AND FOLICY CHANGES

Indicate your answer tu the foliawing three quesiions by placing an "x” in the appropriate bux

1 i fav

X

21

=
2

g

c you inchuded the labor eous aswiciated with subscriber cable drops in your charges fur initial installation

IYLS
NO
you capitahzed the labor costs assaciated with subscriber cable drops?
YES
NO

3 Ifyou have led this form befure, have you changed any policy ¢ g , cost 2ccounting or cost afiecation that causes an increase in the cosla

4

led inthe ¢

ion of equip and installatiens charges”

¥

| :\’ES (You must aitach a fall explanation)
X INO

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMLNTS MADE ON THIS FORM ARE PUNISTIABLE BY FINE AND OR IMPRISONMENT
(L'S CODE TITLE 18, SECTION 1501), AND'OR FORFEITURE {U' 5. CODE, TITLE 47, SECTION 503)

1 certify that the s1atements made in this form are truc and comect ta the hest af my knowledue and belief, and are made i wood faith

Name of the Cable Operator Signatur ; - - : [E
Charter Communications g

Date Tille

11/1118 Director of Regulatory Conpliance & Planai

Page &

Excel 4 O for Windows
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Federal Communications Comrmission
Washingtun, D 20554

Explanations Te FCC Form 1205

Schedule C: Line 3 - Toial Maintenance/Senice Hours:

Approved by OME 3060.070)

The Bours Eued on Lise B of Schedule € represents annual mantenance and senise Baurs far remotes & comverters incurred fram both in-house and third pasty contract sources

| MSH ! Allacation to Eguipment Tyvpes
Srandard Drgtal Advanced Digital CableCARD bTA
En-Huigse Warehouse Personncel {C Pl or Materials Wurk) 847
Yamual Hours Worked 1,594
*a of Time Allocated to the Fquipment Baske 1007
In-house Hours 1,350,084

Service Call Flowrs -
taumber of Video CPLE Senvice Calls
Average Senvice Minutes
Tuotal Service Call Hours

A0
6803
2749534

Contract Converter Hours -
Cost Per P&L = Accoum #5403
Repair Cost PPer Hour 11890
Total Comract [outs 1.238.3%
Alluration e Based on %e Linits 1n Service W
Taital Video CPE Maintenance Serviee Hours 5.338.014

522191132

41251

Schedule : Avernge Hoors Per Jnstallation:
The hours listed i Schedule 13 represent an average of anatog & digiral act ity basedt on survcys compleied al tle operating proup leve)

Techaician/lnsialier AMlocated Time

PRIMARY GUTLET - PRIMARY OVTLET - PRIMARY OLTLEY -

I NWIRED FREWIRED RECONNECT
DRIVE TISME 153 153 153
CALLIN WHILE AT THE HOME 20 20 20
INSTALLER LABOR 030 1149 [(=))]
TOTAL - Minutes/Task 1103 943 793
SUBTOTAL - lHoursTask §:2] 157 132

CHANGE OF SERVICE
(Upgrade, Dow ageade. elc.)
TRUCK ROLL.
REQUIRED

A - UNWIRED
RETURN TRIP

A - IPREWIRED
RETLRN TRIP

A/O - UNWIRED AT
INITIAL INSTALL
na
ha
450
A5
075

INSIDE WIRE SERVICE
CALL GIARGE

DRIVE TIME 153 153 153 153
CALE 1N WHILE AT THE THOME 20 20 Xa 20
INSTALLER L ABOR 1 i R0 154 650
TOTAL - MinuteaTask (1} Wi 323 23
SUBTOTAL - lours. Task I 54 166 nE? 137
WALL FISI - VALL FISH -
A Initial Install Hetvrn Trip
DRIVE TIME na 153
CALL EN WINILE AT THI. HHOME ny an
INSTALLER LABOR 524 610
TOTAL - Minutes/ Task 520 8413
SUBTOTAL « Hours/Task o8y 141
Worhshert for Cateulating Permitted Eepuig and Installatlon Charges - Line 4 {Alocation %2) and Line 6 (loun):
Line L Customer Eauipment and Lnstaliation Pereentage,
The percentage Ested on Line 4 is used to allocate the capital costs {shown on Schediske A} and the aperating expenses (shown on Schedule B) to the equipment basket
This percentage is calculated as follows
Line .= Total |abor Huurs for Mainiensnee and tnstallation of Customer Equipment and Servicss
The hours listed on Line 6 were caloufated as follows Line 4 Line 6
%o of Time

Mloeated 10
Residential Video
Service from
Gronnd Block to
Actividy Inside

Sersiee Pept

Personnel Headcount Customer Fremises Annuat Hours 1.abor Hours

In-lHouse IasiallztionReconnect/Repair/ Service Technicians 17.664 [d) 1534 18.630.23)
In-House Warehouse I'ersonnel J9d 6% 1,594 naj
In-Eouse Converter Personnel B79) 4% 1,594 896,721
In-House "All Other* Technical 16,578 4%l 1.594 n'a
Contract Installation/Repair Technicians 11,052 6% 1,920 14.040,512
Coniract Converler Maintenance/Regair 595 100%) 2,080 1.238.306)
Total 47,262 44, 43% 34,805,859

Fxcel 4 0 fur Windows

A -TREWIRED AT
INITIAL INSTALL
na
na
60
360
060
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