Denise Willlams
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

David Nixon

Town Administrator
Town of Hadley

100 Middle Street
Hadley. MA 1035

Dear Mr. Nixon:

Enclosed. please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("FCC™) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the

Form 1240 are the result of certain external costs (i.c.. programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service,

1 you have any questions about the filings. pleasc feel free to call me at (214) 526-8397.

Respectfully submitted.
D&Vits?ép}\)ikﬁam

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantc Strect, 12" Floor, Stamford, CT 06601 T {214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Hadley

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OS8R
Basic Service Tier Rale $12.49 $13.84 $13.49
Broadcast TV Surcharge $7.12 $8.96 $8.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $19.67 $22.86 $22.50
Public Access Fee (Out of Form 1240) $1.25 $1.25 $1.25

2 Channel Activity:

True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN; Added Daystar & Catholic TV

Projected Period.
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1: $8.0362
End of the true-up period 1: $8.6643
Beginning of the projected period: $8.6643

End of the projecled period: $10.0197



Federal Camumunications Conunission
Washington, [XC 20554

FCC FORM 1240

UPBATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICFES

Cale Operator:

Approved by OME 3060-0685

Name of Cable Operator
Charter Communications

Mailing Address of Cable Operator
400 Atlantic Street

City
Stamford

State
CT

ZIPP Codle
06901

1. Dues this filing involve a single franchise authority and a single community wnit?

NO

It yes, complete the franchise authonty intormation below and enter the

associated CUID number here

MAOZES

2. Doces this fifing involve a single franchise authority but multiple community units?

Il yes, enter the assaciated CUIDs below and complete the franchise awhonty information at the botiom of this page

YES

NO

ni

3. Docs this filing involve multiple franchise avthoritics?

Il yes, attach a scparate sheet for cach franchise authonty and inchude the following franchuse authonty information with

its associated CUID(s):
Franchise Authority Information:

Name of Local Franchising Authonity
ladley

Mailing Address of Local Franchising Authority
100 Middle Street

City
ladley

State
MA

ZIP Code
01035

Telephone number
413.5486-0221

FFax Number

4. For what purpose is this Form 1240 being Aled? Please put an X" in the appropriate box.

a. Original Fora 1240 for Basic Tier
b Amended Form 1240 for Basic Tier
¢ Ongimal Form 1240 for CPS Tier

d Amended For 1244 for CPS Tier

5. Indicate the one year time period fos w hich you are setting rates (the Projected Period).

6. Indicate the time period for which you are performing o true-up,

7. Status of Previous Filing of FCC Form 1240 (enter an "x" in the approprinte boy)

a. Is this the fiest FCC Form 1240 filed in any junsdrciion?
b Has an FCC Form 1240 been filed previously with the FCC?

0

| 21019

131120

| myy)

10

{ 101417 |

9/30/18

| tomyn

YIS

NO

hY

I ves, enter the date of the most recent filing I:

¢ Hasan FCC lorm 1240 been filed previously with the Franchising Authority?

IFyes. enter the date of the most recent fihng:

Mage 2

Microsofl Exeel 5.0 Viersion

YES

{mm'dd yy)
NO

hY

Revised LIAVI8 (Originnl 11/2/17)

I-'CC Form 1240
July 1996



Federal Commumcations Commission
Waslungton, DC 20554

8, Status of Previous Filing of FCC Form 1210 {cater an *x" in the appropriate box)

Approved by OME 3060-0685

YES NO
a. las an FCC Form 1210 been previously fited with the FCC? [ '
IF yes, enter the date of the most recent filing | | {mm dd'vy)
YES NGO
b Has an FCC Form 1210 been previously filed with the Franchising Authanty? [ |
Il yes, enter the date of the most recent filing | I (mm'dd:yy}
9. Status of FCC Form 1200 Filing (enter an "x in the approprinte hox)
YLES NO
& Has an FCC Form 1200 been previously filed with the FCC? [ ]
I ves, enter thwe date filed l ‘ (mmdd v»)
YES KO
b Has an FCC Form 1200 been previously filed with the Franchising Authoriy? | | |
I yes. enter the date (iled : {mm'dd vy)
1. Cable Programming Services Complaing Status (enter an "x" in the approprinte hox)
YES NO
a Is this form beang filed in esponse to on FCC Form 329 complaing® I __J X I
IT ves, enter the date of the complaint |: (mm dd vy)
VLS NO
11 Is FCC Form 1205 Being Included With This Filing | x | |
12, Selection of *Going Forward" Channel Addition Methadology (enter an "'x™ in the appropriste bov)
Chcck here i you are using the oniginal rules [MARKUP METHOD).
[ check nere iryou are using the new, altemative rules [CAPS METHOD]
I using the CAPS METHOD, have you ¢lected to revise recovery for YES NO
channels added dunng the period May 15, 1994 to Dec. 31, 19947 [ |
13. Headend Upgrade Methodoblgy
"NOTE. Openstors mint eortify o the Crmmesston dhele elgitidny o o this npgrade methdofogy amd amch i eyuipocat lise aad dleprecurion selednly
I:lChcck here if you are a qualifying small system using the streamlined headend upgrade methodology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
] b c d c
Line Line Deseription Basic Tier 2 Tier Tier 4 Tier 5
Al Current Maximum Pennitted Rate I SI‘).-lG‘.’II l I |
Module B: Subscribership
1 b 3 d¢ L3
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier §
BI Avcrage Subscribership For True-Up Period 1 1.539
B2 Average Subscribership For True-Up Period 2 ]
B3 Estimated Averge Sulbscrbership For Projecied Period 1,539

Module C: Inflation Information

Linc Line Description

lc1 Unchaimed tnflation: Operator Switching From 1210 To 124¢

€2 Usnchimed Inflation: Unregutated Operator Respending to Rate Complaint
3 Inflation Factor For True-Up Period 1 [Wks 1]

4 Inflation Factor For True-Up Period 2 [Whs 1]

€5 Cumrent FCC Inftation Factor

Pape 3 Microsoft Excel 510 Version

FCC Fonn 1240
July 1996




Federnl Communications Contmission
Washington, DC 20554

e Rate

Approved by OMI3 3060-068%

Module D: Cnlculnti_ng the Bas
a

Line Line Description Basic 'I'i:,r 2 Tl:r 3 Ti:.-’r 4 ‘I“l:r 5
ET' Cument Headend Upgrade Segment $0.0000
N2 Current Fxternal Costs Sepmien) S8 0362
D3 Current Caps Method Segmen SO.0000
D4 Cument Markup Method Segmem S0.0400
D5 Current Channel Movement and Deletion Scyment {SD.3067)
II)6 Cumrent Trug-Up Segnent 512433
Il)'n' Cuncat Inflation Szpment 01019
Ina Base Rate [A1-D1-D2-D3-134.D5-06-D7) 5103525
Part I1: True-Up Period
Module E: Timing Information
Line Line Description
E1 Wit Type of True-Up Is Being Performed? (Answer 17, "2", or "3", Sce structions for a description of these types )
"1y go to Module 1, W"2", answer E2 and E3. /W "3", answer E2, F3, F4, and ES,
2 Number of Mosths in the True-Up Period 1
I:3 Number of Months between the end of True-Up Period 1 and the end of die most recent Projected Period 4
B4 Number of Monlis in Tiuc-Up Perod 2 Eligible for Interesy o
LS Number of Months True-Up Period 2 Ineligible for Interest 1]
Module I': Maximum Permitted Rate For True-Up Period 1
o h c 1 [
Linc Line Deseription Rasic Tier 2 Tier } Tier 4 Tier §
Il Caps Method Segment For True-Up Peried 1 [Whs 2] $0.0000
F2 Marhup Method Scgment For True-Lip Period | [Whs 3] 504233
F3  Chan Mt Deletn Scgment For True-Up Pedod | [Whs' 4/5) (§0.3067)
F4 True-Up Perind | Rate Eligible For InMation [D8+F1+F24F3] 100691
¥5 Inflation Segment for True-Up Period | [(F4*C3)-F4] SU.2668
II‘C\ Headend Upgrade Segment For True-Up Period | [Wks 6] $0.0000
‘I'T Fxternal Costs Segment For True-Up Fenod 1 {Wks 7] $SB.O613
I'%  Truc-Up Segment For Trug-Up Period | $1.1447
e Max Perm Rate for True-Up Period | [F4+F5+F6+E7+ 18] $20 1449
Module G: Maximum Permitted Rate For True-Up Period 2
a I c d c
Line Line Pescription Muslc Tier 2 Tier 3 Tier 4 Tier 5
Gl Caps Method Segment For True-Up Petiod 2 [Wks 2)
G2 Markup Method Scgment For True-Up Period 2 [Whks 3]
G3  Chan Mymnt Deletn Seginent For True-Up Perind 2 [Whs' 4/5}
(4 TL Pentod 2 Rate Eligible For Inflation [DE+FS+G 1+ G2:G3)
G5 Infation Segmeni for True-Up Period 2 [{GA*CI3-GA)
G6  Headend Upgrade Scgment For True-Up Pertod 2 |Wks 6]
G7  External Costs Segment For True-Up Period 2 [Wks 7]
GB  True-Lp Segment For True-Up Period 2
G9  Max Penm Rawe for True-Up Pertod 2 {G44G5+G6+G7108)

Page 4

Microsoft Fxcel 5.0 Version

FCC Form 1240
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Federal C ications C Approved by OMB 3060-0685

Washington, DC 20554

Module H: True-Up Adjustment Calculation

n b < d [
Line Line Description Basic Tier 2 Tier 3 Tier4 Tier 5
Adjustment For True-Up Period 1
1 Revenue From Period 1 £335347.48
HX  Revenue Froem Max Permitted Rate for Penod | $372036.013
H3  True-Up Period | Adfustment [H2-111] $36,688 5330
IH-& Interest on Period | Adjustment $3.516 9398
Adjustment For True-Up Peviod 2
H3  Revenue From Period 2 Elgible for Interest
6 Revenue From Max Perm Rate for Penod 2 Eligible For Interest
H7  Period 2 Adjestirent Ebigille For laterest [E15-115)
1R Interest on Period 2 Adjustment (Sce instructions lor fonhula)
HZ  Revenue From Period 2 Inchigible For Interesi
110 Revenue From Max Perm Rate for Period 2 Ineligible for Interest
filt1  Period 2 Adjustment Ineligible For Interest {H10-119]
Tatal True-Up Adjustment
[H12 Previows Remaining True-Up Adjustment $0.0000
IIII3 Total True-Up Adjustment [H3+ 14 H7+HB+H11+H12) 540,205 4728
IIIH Amount of True-Up Claimed For This Projecied Perind $10.205 4728
||||s R u True-Up Adj | [E113-1134] $0.0000
Part I11: Projected Period
Module I: New Maximum Permitted Rate
a b ¢ d [
Line Linc Deseription Rasic Tier 2 Tier 3 Tier 4 Tier 5
1 Caps Methed Sepment For Projected Perind [Whs 2] $0.0000
|I2 Markup Method Segment For Projecied Period [Whs 3] $0.0400
IIJ Chan Mvmnt Deletn Seginent For Profected Penod {Wks 4.5} {S0.3067)
II»I Proj. Period Rate Eligible For InMation [D8 +T-5: G5 +i1412+13] $10.3526
IIS Inflation Segiment for Projected Period [{(E1*C5)14) $0.3147
Ilﬁ Headend Upgrade Segment For Projected Period [Whs 6] $0.0000
Il? £xtermal Costs Segment For Projected Period [Whs 7] S1LG197
IIB True-Up Segment For Projected Period 52,1770
II9 Max Permitted Rate for Projected Period [I4+15+16+17+18] $22 8640
II 10 Operator Sclected Rate For Projected Period 322.50

Note: The maximum permitied rate figures do nol take Into account any refund kability you may have. If you have previously been omdered by the Commission or your local franchising

authority to make refunds, you are not relieved of your obligation to make such refunds even if the permitted rate is higher than the contested rate or your cument rate

Cenrtification Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND'OR IMPRISONMENT
(U.5. CODEHTLL 18, SLCTION 1001, AND'OR FORFEITURL {U.S. CODE. TITLE 47. SLCTION 503).
\ . i) a1 ol N ]t

s s [o I

A
Signature

P fillians 018

Name and Title of Person Compleling this Form:  Denise J, Willtams, Director of Regulatery Compliance & Planning

Telephone number Fax Number
214-526-8397 972-552.9997
Page § Microsoft Excel 5.0 Version

FCC Form 1240
July 1996




Federal Communications Commission

Washington, DC 20554

Page &

For instructions, see Appendix A of Instructions For FCC Form 12470

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0685

Line Period FCC Inflation Factor
101 October 2017 2.33%
102 November 233%
103 December 233%
104 Jasuary 2018 220%
103 Februan 220%
106 March 220%
107 Apnil 3.04%
108 May 304%
109 June 3.04%
110 July 3.04%
"1 August 3.04%
12 September J04%
13 Average Inflation Factor for True-Up Pened | 1.0265
114

1135

116

117

118

119

120

21

122

123

124

125

126 Average Inflavon Factor for True-Up Period 2

Microsoll Exeel 5.0 Version

FCC Form 1240
July 1996



Federal Communications Commission
Washington, DC 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

FFor instructions, see Appendix A of Instructions For FCC Form 1240

Approved By OMB 3060-0685

True-Up Pertod | Projected Pentod
Ouestton | Indicate the peniod for which this worksheet is being used (Put n “X" in the appropnate box.) X
Question 2 Indicate the tier for which thns worksheet 1s being used (Put an "X in the appropriate box )
Basic Tier 2 Tier 3 Ticr 4 Tier 5
X
BLEAL]

Question 3 How fong is the first penod, in months, for which rates are being set with this worksheet? 12
Question 4. How long is the second period, in months, for which rates are bemng set with ths worksheet” ]

1 2 3 4 5 6 7
Line Period Sum of Previous Sum of Current Average PPer Chiannel Basic Channcls Total Cumulative

Regulted Channels  Regulated Channel Channcls Adjustoent Adliled Adjustment Adjustaent

301 Prren jous Month {S0.0100)
302 October 2 a7 27.40 50.01 0 50.00 {S0.0100)
303 November 27 27 27.40 S [ S, 00 {S0.0140)
304 Iecember 27 27 270 S.n 0 s0.00 {50.0100)
305 Janzany 27 27 27.0 54L01 [{] 50.00 {50.0100)
306 Fehruary 27 32 29.5 S0.01 5 50.05 50.0400
307 March 32 32 324 S0.01 0 SiLG0 50.0400
308 April 32 32 32.0 50.0% 0 S0.00 S50.0400
EiY May 32 3k 320 50.m 4] 50,00 50.0400
310 June 5o 32 2.4 50,01 4] S0 50,0400
3l July 58 32 3240 S0.01 0 S0.00 50.0400
312 August 32 32 324 S0.01 [y} S0 50.0400
313 Seplember 32 32 320 S0.01 U S0.00 50,0400
314 Average Perlod | Markop Method Adjustment 50,0233
315
36
317
318
319
320
321
332
323
324
325
326
327 Average Period 2 Caps Method Adjustiment

Fage 7 Microsolt Fxcel 50 Version

FCC Form 1240
July 1996




Ior instructions, see Appendix A of Instructions For FCC Forn 1240

Federal Communications Commission

Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By OMB 3060-0685

True-Up Perod

Projecied Period

Question | indicate the period for which this worksheet is being used. (Putan “X* in the appropriate box ) hY
Questton 2. Indicate the tier for which this worksheet is betryg used (Put an "X" in the appropriate box )
Basic Tier 2 Trer 3 Tier 4 Tier 5
hY
=17 J

Question 3. Tlow lang is the Nirst perted, in months, for which rates are being =et with this worksheet? 12
Question 4. How long is the second penod, in moaths, lor which rates are being set with this worksheet? 0

1 2 3 4 5 6 7
i Period Sum of Previous Sum of Current Average Per Channel Basic Channcls Total Adiustment Cumulative

G Regulatedt Channels  Regutated Channel Channels Adjustment Added e Adjustment
301 Previous Month S6.0400
302 Februan &il 32 3.0 S0.01 0 $0.00 S50.0400
303 March 32 52 3.0 SO0.01 0 S0.00 S0.0400
304 April 32 i1 32.0 S0.01 0 $0.00 $0.0400
305 May 32 32 320 S0.01 U S0.00 SLO400
306 June zh 32 32,0 50,01 ] 50,00 50,0400
307 July 32 g 320 Se.01 0 50.00 $0,0400
308 August 32 32 3240 50,01 {] 50,00 50,0400
309 September SR &5 320 S0.01 0 $0.00 S0.0400
310 October Sk 32 32.0 S0.01 0 $0,00 S0.0400
311 November 53 32 320 S0.01 0 S0.00 S0.0400
312 December an 32 32.0 S0.01 4] S0.00 S0.0400
313 January 82 iR 32.0 S0.01 0 S0.00 SO.0400
314 Average Period 1 Markup Method Adjustment S0.0400
FCC Form 1240

Pope &

Microsoft Excel 50 Version

July 1996




Federal Communications Commission
Washington, DC 20554

Worksheet 4 - Residual

True-Up Period

For instrucnions, see Appendix A of Instructions For FCC Form 1240

Question |. Indrcate the peniod for which this worksheet 1s being used (Pul an *X" in the apprapriate box )

Approved By OMB 3060-06835

True-Lip Peniod

Progected Period

hY

1 b 3 d 4

Line Line Description Basic Tier 2 Tier 3 Tierd Tier 5
IPeriod One

401 Average Permuted Charpe S1B.1583

402 Average External Costs S8.6043

Average Total Per Channel Adjustments after 5/14/9- for

403 innels Added Lising Caps Method S0.0000

404 Average Teer Residual [401-402-103} 59,4940

403 Average Chanaels per Regulated Tier 310 (K}

406  Average Caps Method Channels per Tier 0.0

407 Average Remaining Channels [405-406] 30.00

408 Average Period | Per Channel Restdual [404/407) S0.3165
Period Two

409  Average Permitied Charge

410 Average Ixternal Costs

T Average Total Per Channel Adjustments afier 5/14/94 for

Channels Added Using Caps Method

412 Average Tier Reswduat [409-310-411]

413 Average Channels per Regulated Tier

414 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-414)

416 Average Pertod 2 Per Channel Residual {412/4135)

Puge 9

Microsefi Excel 5.0 Version

FCC Fomn 1240

July 1996




Federal Communications Commission Approved By OMB 3060-0685
Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Question 1. Indicate the pertod for which this worksheet is being used. (Put an "X" in the appropriate box ) True-Up Pertod Projected Penod
X

a b 3 d e

Line Line Description Basic Tier 2 Tier3 TFier 4 Tier 5
Period One

S Average Permitted Charge S19.4672

402 Average External Costs $8.0362

: . e i . or 51494 fi

0 e v s

404 Average Tier Residual [401-402-403] S1L4310

405 Average Channels per Regulated Tier 200

406 Average Caps Method Channels per Tier 00

407 Average Remainimg Channels [403-406] 32.10

408 Average Period | Per Channel Residual [4604/307] S1L3572

FCC Form 1240
Puge 10 Microsoft Fxcel 5.0 Version July 1996



Federal Communicattons Commirsston

Washington, DC 20554

Approved By OMB 3060-0683

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For nstructons, sce Appeadis A of Instructions For FCC Form 1240

Question 1. Indicate the penod for whech this worksheet 15 being used (Pat an X" i the appropriate box )

True-Up Peniod

Projected Period

X
Question 2. Indicale the tier for which this worksheet is being used (Put an X" in the appropriate box
Basic Tier 2 Tier 3 Tier 4 Tier 5
A Y

Question 3 How long is the first period, in months, for which raies are being set with this worksheet? 12
Question 4 How long is the second period, in months, for which rates are being set with this worksheet? 1}

I 2 3 4
Line Perind Residual n.l' ('h:mlm-ls Deleted Residual of Ch;mmv:ls Moved  Net Per-Channel Cost Adjustiment  Cumulative Net Per-Channel

From Tier (adeled) to Tier jColumn 2 - Column 1) Caost Adjustment

501 Previous Period (30.3067)
502 October $0.0000 S0.0000 S0.0000 {S0.3067)
503 November $0.0000 50,0000 50,0000 {S(L3N67)
504 December 50,0000 $0.0000 S50.0000 {S1.3067)
505 January S0.0000 50.0000 S0.4000 {5{1.3067)
506 February 50,0000 $0.0000 S50.0000 (S{1L.3067)
507 March $0.0000 $0.0000 S0.0000 {$0).3067)
508 Apnil $0.0000 $0.0000 50.0000 (50.3067)
509 May 50.0000 $0.0000 S0,0000 (50.3067)
510 June $0.0000 $0.0000 54,0000 (S0.3067)
511 July $0.0000 $0.0000 SO0 (50.3067)
512 August $0.0000 S0.0000 SILOA00 (50.3067)
513 September S0.0000 50,0000 $0,0000 (50.3067)
514 Average Period 1 Channel Mavement and Deletion Adjustment (50.3067)
515
516
517
518
519
520
521
A
523
524
525
526
527 Average Period 2 Channel Movement and Deletion Adjustment

Prage 11
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Federal Communications Commission

Waslungton, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, sce Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet is being used (Put an "X" in the appropriate box )

Truz-Up Period

Projected Period

N
Cuestion 2 Indicate the teer for which this worksheel is being used. (Putan "X™ m the appropriate box.)
Busic Tier 2 Tier 3 Trer 4 Tier 5
X
Question 3. How long 15 the first period, 1n menths, for which rales are being set with this worksheet? 12
Question 4. How long s the second period, i months, for which rates are beang set wath thes worksheet? 0
1 2 3 4

Residual of Channcks Deleted

Resittual of Channels Moved

Net Per-Channel Cost

Cumulative Net Per-Channcl Cost]

Page 12

Microsofl Excel 5.0 Version

Line Period From Tier (ahded) to Tier Adjustment Iffollimm 2. Column Adjustment
301 Previous Peniod (S0.3067)
502 February S0.0000 $0.0000 $0,0000 {S.3067)
503 March $0.0000 $0.0000 S0.0000 (S0.3067)
504 April 50,0000 $0.0000 S1LOO0D {S0.3067)
505 May 50,0000 $0.0000 SO (50.3067)
506 June $0.0000 $0.0600 SO0000 (50.3047)
507 July S0.0000 500000 S0.0000 {50.3067)
S08 August 50,0000 50,0000 S0.0000 (S0.3067)
309 Seprember $0.0000 50.0000 S0.0000 (S0.3067)
310 October $0.0000 £0.0000 S0.0000 (80.3067)
311 November 80,0000 S0.0000 S0,0000 (S0.3067)
312 December $0.0000 $0.0000 S0.0000 (50.3067)
513 Januany $0.0000 SO 0000 . S0,0000 (50.3067)
514 Average Period 1| Channel Movement and Deletion Adjustiment {S0.3067)

FCC Form 1240
July 1996



I'ederal Ce C 1
Washmgton, 1M 20554

For instructions, see Appendix A of Instructions For FOU Farm 1248

Worksheet 7 - External Costs

True-Up Period

Approved By OMB 3060-0685

True-L'p Persad

Progected Penod

Question | For which time period are you (illmg out this worksheet? [Put an *X” in the appropniate bux | b9
Question 2 How long 1s the first perind. in months, for which rates are beang set with s warksheer? 12
CQuestion 3 How loag 15 the second pertod, in months, for which rates are being set watly ths worksheer? 0

a b ¢ d [
Linc Linc Description Basic Tier 2 Tier 3 Tier 4 Tier 5

Period 1

External Costs Eligible for Markup

Cast of Programnmung For Channels Added Prior to 51594 ar

70 7
T Afer 5 15:94 Using Markup Metbod For Pereod Uy
702 Retransmussion Consent Fees For Period S142.24977
703 ComTight Fees For Penod 5114699
704 External Costs Elgible For 7 3% Markup 5147,508.53
705 Marked Up External Costs S158,571.6730

External Costs Not Eligible for Markup

706 Cable Speeafic Toxes For Penod 5000
707 Franch:se Retated Costs For Persad 000
708 Commission Regulatory Fees For Peried S1.4406 50
739 Total ¥xternal Costs For Period $160,012.1730
710 Monthly, Per-Subscriber Ixtenal Costs Fot Penod | SH.G643

Period 2

External Costs Eligible for Markup

Cast of Programming For Channels Added Prior to 5 1594 or

m After 51594 Using Markup Methed For Penod
712 Retransmission (Consern Fees For Penod

713 Copytight Fees For Penod

714 External Costs Ehyible For 7 5% Markup

s Marked Up Ixternal Costs

External Costs Not Eligible for Markup

716 Cable Speeific Taxes For Periad

77 Franchise Related Costs For Period

718 Commrsion Regulatory Fees For Peniod

719 Tetal Extemnal Costs For Period

720 Monthly, Per-Subscriber Extemal Costs For Period 2

Page 13

Micrasoflt Fxeel 30 Version

FCC Form 240
July 1996




Federat Communicanons Commission
Washanglon, (' 20554

For instrictions. see Append:x A of Instructions For FCC Foren 1240

Worksheet 7 - External Costs

Projected Period

Questien | For which ime period are you filling out this workshee® [Put an *X* in the appropriate box |

Approved By OMB 3060-0685

True-Ll'p Perniod

Pronected Pernisd

X

Question 2 How long 1s the first period. in monzlis, for which rates are beang set with thas workshee? 12
Question 3 Haw longs 1s the second peniod. m months, for which rates ore beisg sct wetl this worksheet?

a i c [} o
Line Line [hescription Basic Tier 2 Tier 3 Ter 4 Tier &

Period 1
Externa) Costs Eligible for Markup
701 Cost of Progrmmming For Channets Added Prior1a 5 1554 or SLI T
After 51594 Usiag Markup Metkod For Period .
702 Retransmussion Consent I'ees For Peniod $14:8.458 51
703 Copynight Fecs For Penod $4.53205
704 External Costs Fhigible For 7 5% Markup S171.002.33
705 Marked Up External Costs S183,935.0056 |
External Costs Not Eligible for Markup
706 Coble Speaific Taxes For Period $0:00)
707 Francluse Related Cous For Peniod S0 00,
108 Commission Regulatory Fees For Penod S1.108 0
709 Total External Costs For Peniod S1RS,043.0850
710 Monthly, Per-Subseniber External Costs For Period 1 S10L0197
FCC Formn 1240
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Federal Commumcations Comenission

Washington, DC 20554

Franchise:Hadley

Worksheet 8 - True-Up Rate Charged

Far instructions, see Appeadix A of nstructions For FCC Form 1240

Approved By OMI3 3060-0685

Question |. How long is the True-Up Pecod 1, in months? 12
Cuiestion 2, How long is the Truc-Up Period 2, in momfis? [
a [ [ [} [
Line Line Description et Basic Rate 2009 Adjustment Rasic Rate
301 October 2017 51554 S15.54
802 November $15.54 §15.54
803 Becember §15.54 $15.54
804 Javnary S15.54 Si5.54
RO February 2008 S19.47 (50.22) 519.69
806 Marclh 51947 (50.22) $19.69
807 Apnl 51947 (50.22 51969
808 May $19.497 (50.23) 51969
809 June S19.47 (50.22) S1.69
810 July $19.47 (50.22) 51969
E1 D August $10.47 (50.22) S1969
8t September 51945 (50.22) $19.67 [FCC regulatory fee pass-through adjustment
813 Period 1 Average Rate S18.158) S18 3050
Ig1s Notes for 2020 Filing:
RIS October $19.4500 (50.2200) S19.6700
816 November 5194500 (50.2200) $19.6700
7 December 5194500 (50.2200) 519.6700
B8 Januany S19.4500 ($0.2200) 519.6700
819
520
821
822
823
821
825
826 Period 2 Average Rale
FCC Fenn 1240
Pope 13 Microsoft Excel 5.0 Version
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Charter Communications
September 2018 Lineup

Hadley
Lineup: Hadley

96

101
125
126
133
144
159
180
181
182
183
191
192
193
197
198

Programming Service
WSHM LD - CRS
WGGB - ABC

WGBY - PBS

WSBK - My TV
WWLP - NBC

WGGB 2 - FOX
WEDH - PBS

WWLP 2-Cw
C-SPAN2

C-SPAN

EWTN

WHTX LD - UNV
C-SPAN3

INSP

WASA LD - Estrella TV
WDMR CD - Telemundo
TBN

Catholic TV Network
Qvc

Daystar

HSN

Jewelry Television
Evine Live

WGBY 3 - PBS Kids
WGBY 2 - PBS World
WGBY 4 - PBS Create
WSHM LD 3 - Cozi TV
Local Access

Public Access
Educational Access
Shop Zeal 1

Shop Zeal 3

Channel Count: 32



Tederal Commamnicatons Commisston
Washungton, 1M 20551

FOC FORM 1240
UPBATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cuble Operator:

Approved Iy ONB 3060-0689

Name of Cable Operator
Charter Commuticitions

Mmling Address of Cable Operator
12405 Pow erscourt Drive

City State Z1P Code
St Louis VI 63131
YES NO
1. Dues this filing invods e a single franchise amhority and a single community onie? | X | |
It ses, complete the (ranchize authonty inlormation below and erter the MANI00
associated CLUIY numbier here —
YES NO
2. Dues this filing involv e a siagle franchise authority but multiple community units? | l A |
I ves, enter the assaciated CUI below and complete the Mranchise authonty mformation at 1ke bottom of ths page
na
3. Does this filing insolve mnltiple franchise suthorities?
i s atiach a separate shaet for cach franchise authonity and include the following lrarchise awthorits information with
its assoested CLUIXS)
Frunchise Autherity Information:
Name of Local Franchising Authority
1l ley
Mailing Address of Local Franchising Authoruy
100 Midelle Street
City State Z1P Code
Hadley MA 01035
Telephone rumber lax Number
413-586-0221 Amended
<. For what porpose is this Foro 1240 being fited? Please put an "X" in the appropeinte box,
a Crigimal Fonm 1240 for Basie Tier
b Amended form 1240 for Basse Tier by
¢ Ongmal Fonn 1240 for CPS Tier
d Amended Form 1240 for CPS Tier
T4
& lodicate the one year time period for which you ure setting rates (the Projecied Period). [ Y8 I 11319 I {mm i
T0
6. lodicate the time period for which you are performing a true-up. I V1116 | 9/30/17 I {mm
7. Status of Previous Filing of FCC Form 1240 (enter an "1™ in the approprinte hox}
YES NO
a s thos the first FOC Fomm 12490 [led any junsdiciion? b

b Has aa FCC Forae 1240 been filed previously with the FCC?

ITxes, enter the date of 1w most recent Bling I:l

YES

(mm'ddyy)

¢ Flas an FCC Form 1 240 been liled presionsis with the Franchising Authosin? X I
17 xes, enter the date of the most recent filing L1216 j

Microsoft Excel 5.0 Version

Prge

1CC Form 1240
July 194



Federal Cammumications Cosisisston \pproved by OVIR 3060-068 5
Washingron, 10 20554

& Statas of Peevious Filing of FOC Form 1210 {enter an 2" in the appropriate box)

YIS NG
1 Has an FCC Form 1200 heen presvwash filed voth the FCC? I I I
Hyes. eater the date of the most recent Rl : (mmidd'yy )
YES NOQ
b. Has an ECC Form 1210 been presioush Tled with the Franchising Authority? l B

If yes, enter the date of the mast recent fihng | | tmmidd-yy |

9. Statns of FOC Form 1200 Filing (enter an "v" in the appropriste box)

YES NO
a Has an FCC Fonn 1200 been previoush fited vl fhe FCCT I —I
I ves enter the date filed | ‘ {mmddivy)
YES NOQ
I s g §UC Do 12080 been previoush filed with the Franchising Authorin® | | j
ICses enter the dase Niled ‘:l tnmiddiyy 1
1 Cable Programming Serviees Complaim Status (enteran "y in the appropriste hoy)
YES NO
u b vis form bz filed in response wan FCC Form 329 complain™ I | X —l
IF yes, enter the date of the eomplant |:| {mmddiyy i
YES NO
11, 18 ECC Form (205 Reing Included With This Filing | X | |
12. Selection o " Going Forward” Channel Addition Methodology (enter an "x" in the appropriate boy)
|:|Lhcd\ here 1f vou ase using the onguead rules [MARKUP METHODY
D('lmcl\ here 1f vou are using the rew, afteinative rules [CAPS METHOD)
I using the CAPS METHOD. have vou elected to revise recoven for YES NO
channels added dunnz the period May 15 1994 10 Dee 31, 19947 |

13 Headend Upgrade Methodotog

PMOHE Operatiry st ecriy fo sl Consses s ligsbaliay s ave this npgrody meshodolugy wind attech an cipapment b aond depreciaiion sehedute
DL‘hcck Diere i vou are o qualifvoing small ssstem using the sircamliied headerd upgrade methodolon

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a b 3 d¢ [
Lime V.ine Description Haste Tier 2 Tier3 Tier 4 Ticr §
W Conrent Masumuom Pamatied Rare | 514 'Crvcw:‘ | I

Module B; Subscribership

a I c d e
Line Line Deseriprion 3asic lier 1 Tier 3 Tier 4 Tier &
Bl Average Sebsoribership For Tmesl p Peied | 1417
B2 Average Subscribership For Frae-Up Period 2 i
N3 Fsumated Mveraee Subscribership For Projected Peerod 1487

Module C; Inflation Information

]m Line Description

Cl Unclatnzed Inflation” Operator Switeling From 1210 Ta 1240

1L (HHH)

2 Unclamied Inflanen’ Upregulued Operator Responding to Rate Complaint [RUTI

C3 Infation Factor For True-U'p Period [ [Whs 1]

C+ Inflanion Factor For True-Up Period 2 [Why 1]

5 Curremt FOC nflation Factor

10U Form 1240

Tage 2 Microsoft Excel 5.0 Version July 1990



Federal Commupicagions Coneaission
Wasdusgtan, DO 20834

Module D: Calculating the Base Rate

Approved in DM 3060-0684

a b c d ]
Line Line Descriptiun Basic Tier 2 Tier 3 Tier 4 Tier &
N1 Comest Headend L poinde Scetticn $0.0000
D2 Carrent I viemak Costs Sepmem $5 2085
D3 Cearent Cops Method Sepment S0 DOHY
B4 Cuweot Maukup Method Segment S0 0300
|l)§ Cuarrent Chasmel Viesesment and Deletion Segment S0 OO
ID(: Current Trae-1 p Sepment Skl
ID'r' Cumemt lnflanon Sepment Si12353
I[)!"- Base Rate [AT-[11-122:-135.D4-D3-D6-07) S16.2007
Part 11: True-Up Period
Module E: Timing Information
Line Line Deseripiion
[} What Type of True-Up Is Being Performed? (Answer "17, "27, or "3*. See Instructions for a description of these 13 pes )
I, oo Medule I IT727, pnswer B2 and E3. 153", gaswer E2, E3, E4, and FS,
[ Nuenber of Months i the Truest p Period
k3 Sumbier of Munths between the end of Troe-Up Period | and the end of the most recent Projected Period
1] Number of Morlis in True-Up Perrod 2 Fligilde for Interest
| L NSumber of Momtls True-Up Feriod 2 Incligible for luteiest
Module F: Maximum Permitted Rate For True-Up Period 1
a [} [ d c
Line Line Description Basic Tier2 Tier 3 Tier 4 Tier &
Fi Caps Alethod Sepment For True-U p Petiud | [Whs 2] S0 DOHH;
k2 Marhug Method Sepsnent For Trie-U p Perrod 1 [Whs 5] $0.0067
11 Chan Myt Deletn Segment Far Truc-l p Poiod 1 {Whs' 4 5] (S0 1533
| g True-U p Period | Rate Blgible Lor lntlateon [138: 11 F24F3) $10.0541
I's Infation Segment for True-Up Period | [{FIC5 1S SO ISR
I'6 Headend Upgrade Sepmen For True-l p Perrod 1]Whs 6] S0.0000
7 Esternal Costs Segment For Trose-U p Period ) W s 7] SG 1887
I8 True-t'p Segment For True-U p Pened 1 150 1208
I") May Pem Rate for True-Up Perand 1{F4<F5+16+F7+FR) 3162678
Module G: Maximum Permitted Rate For True-Up Period 2
a b c d ¢
Line Line Description Basic Fher 2 {ierd Tier 4 Ticr 8
G Caps Mehod Segment For True-L p Pertod 2 [Whs 3]
G2 Markep Method Scpment For True-U p Penod 2 [Whs 3}
G Clian Mymm Delen Scpmens For True-U p Period 2 [Whs' 1 5]
G4 TU Period 2 Rate Eligible For initation [DB- 154 G1+G21G3]
G5 Inflation Sepment for True-U g Perbod 2 {{GICH)-GY]
GG Headend Upgrade Sewrment For True-t p Penod 2 [Whs 6]
G?  Eatermal Costs Segment For True-Up Period 2 {Whs 7]
GR True-Up Sepmen For True-L p Penod 2
(9 Max Penn Raty for Trug-Up Period 2 [G31GS 0 Lo (GT - GR)

rage 3 Microsoft Excel 5.0 \ersion

B¢ C Form 1240
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Pederal Conpmunications € onsd-seon
Washiington, )" 20534

Approved by UAILS 30600685

Module H: True-Up Adjustment Calculation
]

b L4

Line Line Description Basic Nier 2 Tier 3 Tier 4 Tl:r 5
’Tliuslmenu For True-Up "eriod |

I Revenue Fron Perivd 1 $257.326.63

M2 Revenue From Mas Permined Rate for Period 1 8$276.617.671

H3  True-Up Pesod | Adjustment [HI2-111) S19.291 0410

H1  Interest on Peviod | Adiustmen S1849 2271

Adjustment For Treue-Up Period 2

U3 Resenue Erom Period 2 Eligible for Intercst

III(» Reventre From Max Pena Rate for Perniod 2 Fhigible For bterest )
III? Penod 2 Adjusstment Eligble For fnterest [HO115]
I!IS Interess on Period 2 Adjustment {See instiucnions for formula)
IH‘J Resenue Feom Periad 2 lnchgible for Interest
IHI(J Revenue From Mas Penm Rate for Peaod 2 neligible for lnterest
lHI I Petiod 2 Adjustmenst Ineligilie Dor Interest [HIG11D]

Total Teve-1 Adjustment

2 Previows Remaining Tree-U p Adpistmem S0 0000

3 Fotal True-Up Adjustment [ 1R HT 18100 1112) S20, 10 2681

HE anaunt of Trae-Up Claimed For Thes Projected Perod S21,140.2568)

I3 Remaaning Towe-Up Adjustient [HI3-E114] SO0

Part III: Proiected Period
Module I: New Maximum Permiited Rate
] &} [ 1] [

Line Line Description Basic Tier 2 ‘Tier 3 Tier 4 Tier §
1 Caps Method Sepmuent For Projected Period [Whs 2] S0.0060

12 Machup Method Segiment Far Progecied Period [Whs 3) 500400

13 Chan Manznt Deletn Sepanent Far Projected Period [Whs 4 5 iS0.3067)
1+ oy Peniesd Rae Eligihde For nBagion [D8 55 G5 1B H3J 510.085%
Iis Tafatiens Seganent for Projecaed Period HE1%C$)-1) $0.1019

i Headend U pgrade Segament For Prygecied Peniod [Whs 6 S0L.O0000
nr 1 viesal Costs Segnient For Progeaied Menod [Whs 7 SRiB62

I8 Trre-L p Segment Lor Projecied Period $1.2433

3] Mavx Fenmized Rate for Progected Pereod [14-15-16-17+18]) S19.4672

HO . Operator Selegted Rate For Projected Period S19.69

Note. The maximum permitted rate figures do not take into account any refund fiability you may have. If you have previously been ordered by the Commission or your local franchising
authority to make refunds, you are not relieved of your obligation to make such refunds even if the permitted rale is higher than the contested rate or yaur current rate

Certification Statemunt

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE ANIDY OR IMPRISUNMENT

(US CODLETITLE 18

el ]

Signature E - G )

SECTION 1001 AND OR FORFEITURE (U.S. CODL, TITLE 47. SECT
s ; ey o & 1

10N 36

i hebiod

13
i &

Revised 11 18 (Onwnak 1 2100

Name and Trle of Person Completing this Form; Denise ) Williams, Director of Regulatory Complimes & Planning

Telephone number
(817) 298-3689

Fax Number
(972} 923-0039

Page 4

Microseli Excel 5.0 Version
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Federal Commusnications Commusston

Washinglon. DC 20554

Worksheet 1 - True-Up Period Inflation

For mstructions, see Appendis A of Enstructions For FCC Fonm 1240

Page 3

Line  PPeriod OO Inflation Factor

101 (xtober 207%

12 Movember 207,

103 December 207

04 Januan 2017 1.96%

103 Februan 1 906%s

11k March | 962

107 April 1.01%

Hig May 1.01%,

1 June 1.0§%

Iy July 1.0 %

11l August bAH

12 Seprember [iH%s

i Asceraze Inflation Factor for True-Lp A
Period |

114

113

116

117

ing

19

120

121

122

123

124

125

126 Average Inflatton Factor for True-Up

Perod 2

Microsoft Excel 5.0 Verston

Approved By OMI3 3060-0685

HCC Form 1240
July 1990



Federad Communications Commusston
Waslington, 1DC 205354

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

For instructions. see Appendis A of Instirucions For FCC Farm 1240

Approved By ONIB 3060-0683

Irue-Up Perul

Projected I"urud

Queston | Indieate the penad for whicl tus worksheet 15 beang used (Putan X" i the appropriate box hY
Questivas 2 Indieate the tier for which this worksheet 1s beng used (Pt an "X in the appropniate box )

Basic Trer 2 Tier 3 Tier 4 “Tier 3

X
Cuestton 3 How Tong s the first penod n momhs, Tor which rates are being set with this worksheer? 12
(Question 4. Tow long 1s the second perid, i months, for whach rates are being set with this worksheer?
! 2 3 4 5 6 7
Line Petiod Sum af Previons Sum of Current Avernge Per Channel Basic Charnels Total Cumulative
Regulated Channels * - Regulated Channel Channels Adjustment Added Adjustment Adjustment

301 PPrevious Month S0.0300
02 October 32 39 32.0 St.01 0 50.00 SO.03 01
303 November 32 32 32.0 Sthul 0 50.00 S0.0301
304 December 32 kL 3.0 St.01 4] $0.00 S50.03(1
305 Januan 2007 32 32 32.0 StL0I 4] 50.00 50.0308
36 Februan 32 32 J2.0 S0.401 4] $0.00 $0,0300
307 March 32 24 300 S04 -4 (50.04) (SO.011H)
308 April 28 2 27.5 S04H -1 50.00 (50.0111)
309 May 27 2, 27.0 S0.H 0 S0.00 (S0.00040)
310 June 27 a3 7.0 SOl 0 50.00 (SGO100)
3 Tuly 2t/ i 7.0 S0 0 $0,00 (SGOHMY
312 August 27 27 7.4 S0 0 50.08 (S0.0104n
33 Septembrer 27 27 274 S0 0 50.00 (S0.011H))
34 Avernge Period 1 Markup Mehod Adjustient 50.0067
35
e
317
318
319
320
324
305
323
3
325
326
327 Asernge Period 2 Caps Method Adjustment

* dmmber of duplicate channels no bonger represented on Worksheet 3

Page 6 Microsofi Excel 5.0 Version

1'CC Form 1240

July 1996




I ederal Communecations Comnussion Approved By M3 3060-0683
Washingon, 130 20550

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructtons. see Appendis A of Instrucuions Tor FCC Form 1240

Frue-Up Perod Projected Furinsd

uestion 1 Indreaste the pered for which this worksheet is being vsed (Putan “X* 1 the approprease box § hY

Question 2 Indicate the ter for which this worksheet s being used (Put an "X" in the appropnate box )

Basic (] Tier 3 Tier 4 Teer 5
N

CQuestion 3 How loag 1s the first perod o maaths. for wheeh ates are bemg set with this worksheet” 12
Question 4 Tlow toag s the second pertod, in months. Tor which rates ase beng set with this worksheer? 1]

1 2 3 4 5 6 7
Li Perinl S of Previous Sum of Current Average Per Channel Basic Chwnnels Lotal Adjusiment Cumulative

e : Regulated Channels  Regulated € hannel Chunnels Adjusiment Aol e Adjustnient

301 Presous Manth {30.0100)
302 Februan Rl 32 9.5 S0.01 5 S0.05 S0.0400
Rilx] March et 32 RyAL 501 0 50,00 S0.040)
34 Apnl 32 iyt 30 50,01 0 50.00 50,0400
305 My 32 32 32.0 SOt 0 S6.00 S0.8400
306 June 32 32 3.0 S0.01 0 S0.00 S0.0400
307 Juls 2] 32 3.0 S0,H [ 50.00 SO0
308 Angust 32 32 2.0 SiL01 [\ $0.00 SO.04041
R Sepiember a8 32 30 S Y S0.00 S0.0400
31 (xtober 32 3z 3140 St 0 $0.00 S0.04iH)
31 November 32 30 320 S0 0 $0.00 S0,0414)
312 Blecember 32 32 3240 SiLo 0 S0L0D SO.0400
313 Januan 5o 32 320 50,01 0 S0.00 S0.0400
314 Asverge Peviod | Murkup Method Adjustment SO0

HCC Form 1244
Iage 4 Microzofl Cxcel 50 Version July 1994




Federal Communrcations Commussion
Warshungton, 1DC 20334

Worksheet 4 - Residual

True-Up Period

For instructions. see Appendic A of Instructons For FCC Form 1240

Question | Indecate the pertod Tor wineh thes worksheet 1s bemg used (Put an "X in the appropriate box )

Approved By OMIB 3060-0685

Fruses-Up Pernl

Projected Pemod

b
n b [ d ¢
Line 1Line Deseription Basic lier 2 Tier 3 Tier 4 Tier 5
PPeriod One
A01 Average Permitied Charpe S15.1333
402 Average Fxternal Costs SG6.1887
Average Potal Per Channel Adjustments atter 50140594 for
413 - : ALAWD
Channels Added Using Cops Method —
404 Average Trer Ressdual f401-102-403] SH.9446
J05 0 Average Channels per Regulined Tier 29 1667
406 Averape Caps Method Chaneels per Tier 0.0000
407 Average Remaining Channels [403-306] 20.1667
408 Average Penod § Per Channel Restbual [404407) SO.3067
Period Two
D Average Pernntted Charge
J10 Average BExternad Costs
Y Average Total Per Channed Adjustments atter /1494 for
Channels Added Using Caps Method
412 Average Tier Restdual [409-410-411)
H13 0 Average Channels per Regulated Taer
414 Aserage Caps Method Channels per Tier
415 Average Remaming Chasneds [413-114)
416 Average Period 2 Per Chaniel Residual [412413]

P 9

Micrasofl xeel 5.0 Verswn
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I'ederal Cominunications Commisston Approved By OMI3 3060-0685
Washegion. DC 2005354

Worksheet 4 - Residual
Projected Period

Queston | Indicate the period dur which s worksheet 1s being used (Putan "X™ in the appropreate box ) True-Up Pertod Progected Period
\
n h [4 d [y
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
PPerind One PP Cale 10 Cale
HH 0 Average Permiited Charge S15.5006
402 Average | aternal Costs S5.2085
404 Average Trer Resedual [401-402-403 ] S10,3521
U5 Average Channels per Regulated Trer 32 000
406 Aserage Caps Method Channels per Tier 00000
H07 0 Average Rensuning Channels (405406} 520004
U8 Average Penod | Per Channel Residual [104/407) S0.19

1CC Torm 1240
Page Microsofl Excel 5.4 Version July 199+



Federal Commusnicanons Commission Approved By O\ 3060-068
Waslungton, DU 20534

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

Tor mstructions, see Appendix A of Instructions For FCLU Form 1240

Question 1 Indicate the penod s which s worksheet is being used (Putan "X in the appropriage boy |

T'rue-1"p Period I'rimecied Period
hY
Queston 2 Indieate the tier Tor winch tus worksheet 15 being used. (Put an “X" in the appropniate bos |
lasic Tier 2 Tier 3 Trerd lier 5
hY
Queston 3 How Tong 1s the first penod, i months, for winch mtes are being set with this worksheet ! 12
Question 4 lov Tong 1= the second peniod. 1 months, Jor wiuch rates are being et with tus worhsheat?
] 2 3 4
#”“ ek Residual nf(‘lmmwls Deleted Residunt of Chaanels Mo ed Net Per-Channel Cost Adjustment  Comulative Net Per-Cliannel
From Tier (ulded) to Tier |Cotuma 2 - Column 1) Cost Adfustment
B Previous Penod S1LO000
502 Cictober S0.0000 $6.0000 S0.40000 S0, 0HID
503 November SELO0N0 $0.0000 S0.0000 SUL0000
54 Decenther S0.0000 $0.0000 SILOOD SILG000
515 Januzny 2007 S0.0000 50.0000 SIL0H S0.0000
56 Februean S0 0000 S(L0000 SLO0D0 50,0000
507 March S0.0000 S(.0000 SILO000 S.H000
U8 Aprid S0 3067 S0.0000 {S0,.3067) (50.3067)
39 My S13.0060 S0.0000 SOL0D (S.3067)
510 June SO.0000 S0.0000 SiL0000 (51.3067)
511 Jul S§O.0000 S0.0000 SikH00 (50,.3067)
512 August $0.0000 $0.0000 St (00D (S1.3067)
513 Seplember S0.0000 S1LO0O0 S0.THH0O (50,3067)
514 Average Period | Chaonel Movement and Deletion Adjustment (56.1533)
515
L1
317
518
519
320
321
S
523
524
525
526

e
[N
~l

Average Period 2 Channel Mosement anid Deletion Adjustment _

10'C Form 12400
Page 11 Microsofi Excel 5.0 Version July 1990



Federal Communicattons Commisston

Washington, O 20554

Approved By OA1E 1060-0683

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendis A of dnstructions For FCC Form 1240

Ouestion 1. Indicane the persod for winch s workshieet is bang used (Put gn “X" in the approprizte bos

frue-Up Perrod

Mopected Perrod

hY
uestion 2. Indicate the trer for shseh this swoshsheet s being used (Putan "N in the appropreate box 1
Hasiy Tiwer 2 Tier 3 lwr d lier 3
X
Carestion 3. How long 1s the first period i ol for which rates are beng set with this workshea 12
Qeuestion 4. How long 1s the second period maonths. for which rates are bene seb with this workshbeer? 0
I 2 3 4

Residaal of Channels Deleted

Resilaal of Chanaels Moy ed

Net Per-Channel Cost

Cumaualative Net Per-Channel Cost

Line Periml From Ties (etided) 1o Tier Adjustment |('(|Il;lmn 2 - Cotwmn \djmstment
501 Presious Perind (S.3067)
502 T'ebrigan SO 00060 300000 S00000 {51L.3067)
503 March St 0000 S0.0000 SOAHMD {S1.3067)
54 Apnl S0.O000 S0,000{ SOAH0 {5L3067)
St Ny SO0 50.0000 SnAngo (S51L.3067)
St June SOLOOKY S0.0000 SO04HH {51.3067)
07 Juiy STLO0M) Sn.0000 SILAHKHE {S0.3067)
308 Altgus! SILONUL 50,0000 SO0 (50.3067)
hii] Septembrer SO.000 S0.0000 S0L.O0001) (50.3067)
30 October S$0.0000 S0.0000 StLI0o (50.3067)
31 November S0.0000 SO0 SILOAND (50.3067)
312 December S0.00H0 50,0000 SO,M00 (S0.3067)
i3 Januan S0.0000 S0 0000 SO0 (51L.3067)
514 Average Perind | Chanwel M ement and Deletion Adjustment {50,L.3067)

Paee 12
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Federal Commuieations Cosmnssion
Waslington. D47 20554

For ustractnms, see Apperdin A of Instructions For FOC Form 1240

Worksheet 7 - External Costs
True-Up Period

Approved (6 (1T 3060-068 5

Fruet prPerid Projected i)

Question T Tor which time peread are sea Dl eut s wosksheer® [Paz atn "X® 1w the appropnate box | A%
Ouestion 2 How fong e the first penad momonths. for which raies aic emg set with thas worksheer? 12
Question 3 How long o the second persad. en months. for which rates are besng set with this wotkshee?? 0
a I ¢ <l c
Line Line [hescription Basic Vier 2 lier 3 lier 4 Tier 5
Period |
Externad Costs Eligible for Marlup
201 Covit of Programemusg For Chunnels Added Prios 105 1543 or S1ATS 62
* i
Ater 515 94 Usimg Mashup Method Tor Period e
02 Reirsnassion Consenl Fees bor Pensd S92331 72
T03 Copvaght Fees Tor Perod 3201831
04 1 sternad Costs Elible For 7 3% Mahup S96,625.65
703 Maked Up Fxtemiai Costs $103,872.5738
External Costs Not Eligible for Markup
Hih Cable Specic Tases For Penl 000
7 Franchiuse Related Costs Vor Peniod $000
08 Commusann Regulzion bFees For Peniad $1.36032
T Total [xteanal Costs For Penod S105,232,6938
70 Monthiy . Per-Subseriber 1 aessal Costs For Persnd $6,1887

Period 2

Externnl Costs Eligible for Marhap

Costof Programmmg Por Channels Added Prios 10 515 94 or

T
After § 15 04 Ustng Mashap Method For Perisd
712 Retransimission Consent Fees Lor Benod
713 Copvnhit Fees For Perit
4 I sternal Conts Bhgible For 7 5% Makop
715 Matked Up Eviemal Covs

External Costs Nt Eligile Tor Markup

Tlo Cable Specific Taves Tor Peris)

77 Franeluse Relited Costs For Pernsd

hy Commission Repulators Fees Fog Pered

719 Tatal External Casts Far Peniad

720 Monthily Per-Sulsersber 1 srenesd Conts For Persad 2

Paye 13

Microsoft Fxeel 50 Version

HCC Form 12400
July 194




Faderal Commusmcanions ¢ ommizssy pproved 13 O3 3060-068 7
Washington [X* 20554

Worksheet 7 - External Costs
Projected Period

For mstrictions sew Appendin A of Instractons Far FCC Forn 1240

Ll i Penod Projected Perind
Questizn B Vor wlich tme penod are von Glhing out this swirksheer? [ un "X" in the sppropriate box | Y
Queston 2 i Long es the Gist pesiod, momonths. for wich rales are beang set with this worksheet 12
Question 3 Mo fong s the secamd persd s anemtls. Far v hieeh rates are being set with s worksheer?
[ T 3 it [
Line Linv Descriptinon Basic Tivr 2 lier 3 Tier 4 Tier &
Period 1
Exiernal Costs Eligible fur Markup
Costof Programming For Chanels Added Pror 1o 5 1594 or

01 3 B S1 RT3

' Mier 313 401 sng Marhap Method For Penod

F(n Retrinranssion Canent Fees For Penod $121.068 48

kth} Copuright Pees For Pesiod 82,909 38
T4 Extentzal Costs Eligibie Lor 7 3% Sashoap S125,84830
A Marked Up Esiernal Costs S5135,286,921%

Extermal Costs Nat Eligible for Markup

06 Cable Specific Toves Lor Penod SN

my Francluse Related Costs For Penod ma

T8 Comenssion Reeulinons Tees Far Penind S1.301 32

T Total ¥ stesnal Costs For Petikd 5136,647.2425

i) MSonthls, Par-Snhsenber Faternal Coats Tor Penod 1 55,1362

1U¢ Form 1241
Page 14 Mrerosoft Excel 50 Version July 191



T ederal Commpmcattmis Comnission
Washmgton, DU 2055

Worksheet 8 - True-Up Rate Charged

For mstnuetzons. see Appesidin A of listructions For 1'CC Form 1240

Aprroved By O 3060-0683

recsteon | BBy bngoos the True-Up Period 1, e monglis™® 12
Ousesteon 2 How Loz s the Tooe=Up Penind 2, m months™ ]
n I 4 L} r
l.ine Line Description Basic Tier2 lier 3 Tier 4 Fier §
| &t Cretber SI4 3100
BO2 Ko ember S14.3100
KO3 Decemtrer 143100
RekE Kapvaars 2007 S14.3100
Lits} I ebnony $15.5900
806 March S135 5460
807 April $15 5400
|05 Bl $15 5400
s e $155500 I'CC Regulaton Fee Increased Si0 61
810 July $15.5500
811 August S15 5500
K12 Semember $15 5500
K13 Pertod b Average Rate SIS 1333
LR
815
816
Rt
RIR
819
B2
Ladl
812
423
#24
B3
K26 Penod 2 Avernge Rue
100 Form 12400
Poge 15 Macrosoft Excel 3.0 Yersion July 1990




Federai Communications Commission
Washiggton, DC 20554

FORM 1208
DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS
"EQUIPMENT FORM™

Approved by OMIB 3060-0703

Community Ut fdentifier (CLID) of cahle sysiem [ate of Foem Submission

See attache list 111118

Name of Cable Operator

Charter Communications

Mailing Address uf Cable Operator

400 Atlantic Strect
Ciry Siale 21 Code
Staembon) cT 06901

Name and Title of person completing this fom

Denise J. Williams. Drector of Regolatory Compli

Telephune number Fax Kumber

214-526-8397 972-552-9997

Name of Local Franchising Awherity

Massacliuscity Repulated Communities - See atiached lisg

1, Thls forna is being fled: |Eoter an "x" in he appropriate box)

D]:-. cenjunction with FCC Form 1200, FOC Form 1220, or FCC Foim 1225
Attach the campleted [-CC Form 1200, FCC Form 1220, or FCC Form £22% 1o (he front of this fosm
OR

In cwrider 1a Fulfill FCC rules reguiring an annuat filing of this form

1. Enter the date on which you chosed your books For the fiscal year reflected in this form:

Note This will indicate the end of the 12-month fiscal year for which you are filing this form

3._Indicatr the corporaie siaius of yaur cable system [Enter an "x" in the oreeer box|

C-Comparation

Subchapier § corperation

Pastnership

Sale Proprictorship

X [Othet [Please explain belaw ]

Litited Liabifity Company

[N Excel 40 for Windouws

12312017

I(mm’dd’yj)

FCC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQ290 Auburn
MA0286 Belchertown
MAODO81 Brimfield

MAQ305 Brookfield

MAQD018 Charlton

MAQ304 Chicopee

MA0184 Dudley

MAODQS4 East Brookfield

MAD103 East Longmeadow

MAQ334 Easthampton

MAQ0339 Hadley

MAQO285 Hampden

MADO73 Harvard

MAD286 Holden

MAD092 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAD179 Southhampton

MAOQ87 Spencer

MAODQ36 Sturbridge

MADD43 Uptcn

MAQG319 Uxbridge

MAO313 West Boylston

MAD209 West Brookfield

MAQ0107 Wilbraham

MAD242 Worcester

MADOODS Lee

MADO10 Lenox

MADOT1 Stockbr'rdge

MAQ0027 Dalton

MADO28 Pittsfield

MAOQ96 Richmond




Federai Communications Cammission
Washingtan, [} C 20554

Approved by OMB SRAO0T0E

SCIHEDULE At CAFITAL COSTS OF SERVICE INSTALLATION AND MAISTENASCE OF EQUIPMENT AND PLANT
Tnstallation Maintenance Oiher 2.
A Equipment and Plant Vehicles Materials/ Tools/1.abor Facilities Furniture & Fixtures {5pecily below)
B Gross Baok Value $956.589,087.30 $5.970.986 437 4% $1,426,614,169.71 $103.675.711 79
C Accumulated Depreciation $347.597.440.66 82,327 980 782 5790 5194945804 54 560.324.626 77
D Dcferred Taves 3112.901.790 20 $674.202 40708 3227.691.326 91 $23.208.20: 88
E Net Book Value (134C+ 1Y) $496.086.856 53 32.068.713.157 Bl $1,003.997.038 26 5101.142.878 14
F Rate of Retuin 01125
G Cetferslintiome of Gronseap Hale
Gl Federal Income Tax Ratc 01l
G2 State Income Tax Rate 00435
Gl et Total Income Tax Rate [(014 G21-G x G 12523
Grd Adjusiment to Refleet Interest Deductibility
Gda Actual Interest Amount §3.421,000. 0K
Gdb Total Net Assets $144.068,000, K1
(iic Base Returm on Investment Amount [GAb x F) 516.207,650.000 00
Gid Imerest Deductibility Factor [G4a Gc| 02111
G5 Effective Tax Rate [G3 x (1-Gdd)] [C-Corps skip 1o G7] 0199
G6 | Adjustments for Nen-C Corporations
Gon Hase Retwsn on Investment Amount [Gdcl 516,207 .650.000 {1
Geh Distiibutions 50
Gée Contributions {mav no1 exceed Gob) S0
G6d Returmns Subjeet to Ingume Tox [Gba-Gob+Ghc] $16.207.650,000
Gbe Returns Percemtane Subtect 16 lncome Tax [G63'G6a) 1
G? Gross:L'p Rate [C-Corps 1401-G5) Other 1/(1 4G5 x G6e)] 12385
1 Grossed-Up Rate of Retum {F x G7] I 1305
1 Retum on Investment Grossed-Up for Taxes{E x 1] $69.678.291 951 $316,973 075 1971 $141,007,238 8746 $14,206,107 0537
I Current Provision for Depreciation $145,469,559 28 51.066,869.022 65 §93,591.8065.13 536944351 14
K Annuaf Capital Costs [1+]] $215,147.851 231 $1 483,342,097 8471 5234609 {04 0046 $51,150.458 2937
L GRAND TOTAL [sum of Line K entrics) 51.984.749,511.3764
Box 1,
Specify Onher 1. Fumiture & Fixtures
Specify Other 2.
SCUEDLLE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT
Salaries Supplies, DOiber 1. Other 2. Other 3.
& Benefiis 1ilinies, Rent Fducation and Training Contractor Expense Converter Mai
A Annual Op Expensc for Sve Innall and Mamt of Eguip 51,861,529,68.4 B2 S5 57541250 $2208 365 49 $186,916,828 4782 125,690,945 22
B GHAND'TOTAL {sum of Line A eniries] §2,623,231,24),0882

Specify Other £

Box 2.

Educytion and Tramnma

Specify Other 2 Contractor Expense

Specify Otber 3 Converter Maistemance

Specify Other 4

Fxzel 40 for Wimdows

FCC Form 1205
June 1996




Federal Communicstions Commission
Washington, 3¢ 20554

Approsed by OAMB 3060-0703

SCHEDULE €: CAFITAL COSTS OF LEASED CUSTOMER EQUIPMENT

A Equipment Remote | Com ¢xicr 2 - Standard Conserter 3 - IIVDVR Other 1 - CableCARD Other 2 - DTA

B Total Maimerance/Service Hours { Attach Explanation) 0 160, 147 4,323,791 <] 254,082
C Total # of Units in Senive 36,842,804 O81.438 29.814.215 124,154 6,047,151

[] CGiress Book Yalue $140.309.430 61 525,130,964 00 $4.202.186.381 89 $4.862 3 9T 5105975 261 75

E Accurnulated Depreciatiat $57,724.974 76 525,130,961 00 $1.102.607.341 364 $1 68927216 564,972,294 21

F Deferted Taxes $15.053.97203 S0 00 $405.202.747 06 $627.248 B3 $7.326.986 01

G et Hook Value [D-(E1T)] $67.530.633 82 SN 00 $1.784.376.202 4696 $E.545.R45.48 533,475,984 5)

. Girassed-Lp Rate of Retumn [From Sched A, Line U] 0.1405

I Returtt om Iavestment Geossed:Up for Taxes [Gox H) $7.485.078 3505 S000 $250.626.055 9427 $217.123 0826 34,701,897 241

1 Current Provision fsr Depregiation 546.023.606 97 $000 $816,421.575 07 31.422.738.60 $37.792.449.26
R Annual Capital Costs {1 < 1] $55.908,685.3208 $0.00 $1.06T.0H9.63) 0127 S1.639.86] 6326 $42.494.336 501

B GRAND TOTAL fsum af Line K entrles| 51,166,692,524.5169

Boy 3,

Specify Other 1 Cable Card

Specify Other 2 DTA

SCIHEDULE D: AVERAGE 1IOURS PER INSTALLATION

A Average Hours per Primary Outlet - Unwired 184
3] Average Hours per Primary Qutlet - Prewired 157
C Aserage Hours per Primary Quilet - Reconneet 132
] Average Hours per A0 - Unwired - at time of irutallation o718
E. Average Hours per A0 - Prowired - at time of insiallation 0.60
F Average Hours per A/O « Unwired - return 1sip 184
G Average Hours per A - Prewired - return iip 1 66
I Average Hours per Change of Senvice (Upgrade, Dowrgrade, Disconnect, etc ) Requinng & Truck Rall 087
i Average lours per Inside Wire Service Call Charge 137
I Average lHours per Wall Fish - at time of installati L13:14
K Avcrage Hours per Wall Fish - return trip 141

WORKSIEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A, llourly Service Charge

1 Total Capital Costs of lastallation and Maintenance [Schedule A, Box 1]

$1,984,749,51F 3164

B Total Annual Operating Expenses for Installation and Maintcnance [Schedule B, Box 2)

$2,623,231,241.0882

3 Total Capital Costs and Operating Lxp for Installation and Mat: |Line 1 + Line 2] $4,607,980,752 4646
4 Customer Equipment and Installation Percentage (attach an explanation) 0 4441
5 Annual Liequi Mui ce and Installation Costs. Excluding Cosis of Leased Exjuipment {Line 3 x Line 4] $2,047,325 848 32
6 Total Labar Hours for Mai ¢ 2 Installation of C Equipmer and Services {attach explanation) 34,305,859
7 Hourly Service Charge {HSC) {Line 5iLine 6) $SB B2}

Paye 3

Fxeel 30 for Windows

FCC Farm 1205
Tune 1554




Federa! Communications Commission
Waskimgron, DC 20554

METHOR OF BILLING FOR INSTALLATIONS (plare 50 "s" in the appropriate bos)

Installatians billed by the kour bascd on the 11SC catculated in Line 7

X |Installav.ans hilled as a standard charge

Approved by OMB 30600701

STEP B. Installation Charge
B Umifoam HSC for all installazions (From Step A, line 7) | S58.8213
OR
9 Average Charze for Installation Types
A i'nmary Outlet - Unwired
at 1ISC [line 71 §58 8213
a? Average Houts 184
.
a} Charpe 5108 2312
b Primary Outlet - Prewised
b1 HSC [Line 7] $58 B213
b2 Average Hours 1 57
b3 Charge §92 3494
« Printary Outlet - Reconnect
el HSC {Lire 7] S35 8213
€1 Aserape Hours 132
¢3 Charge 377.644)
d Unwired A0 - at Time of Installation
dl HSC [Line 7} $58 8213
d2 Average llours 075
U3 Charpe $H 116
e Prewired A0 - a1 Time of Invallation
el HSC [Line 7] 3588213
X Averaye lours 060
€3 Charge 33532928
I Unwiced A'D - return irip
1 _1ISC [Line 7] §58 8213
I Average Hours 1.84
13 Charpe $108 2112
@ Prewired A0 - return trip
ul HSC |Line 7 $58 8213 |
%1 Average Hours 1 66]
w3 Charge | $97.6434
h_Change of Senvice (Upurade, Downerade. Disconnect. etc ) Requinng a Truck Roll
hi HSC [Line 7) $58 8213
h2  Average Hours 087
ht Charge $51 1745
i_lInside Wire Service Call Chaswe
il HSC [Line 7} 538 8213
i? Average Howrs 137
i3 Charge B0 5852
j. Wall Fish - at Time of Installation
jt HSC fLine 7) 558 8213
j2  Average Hours 087
i3 Charge $51 1745
k. Wall Fish - return trin
k1 HSC [Line 7) S§58 8313
k2. Average Hours 141
L3 Charge $52.538
FCC Form 1705
Page 4 Excel 4 0 for Windows

June 1996



Federal Communications Commission
Washington, D C, 20553

Approved by OMI3 3060-0703

STEP C. Charges for Ieased Remoles a

{Calenlate separately for each significanily difTerent tvpe) Remaote 1
10 Total Maintenance/Service Hours [Cotresponding cobsmn from Schedule C, Line B) 0
11 WSC |Linc 7} S58 8213
12 Total Maintenance/Service Cost {Line 10 x Line 11] $0.00
13 Annual Capital Couts [Corresponding coluthn from Schedule C_ Line K] 553 508,645 3205
14.___Totol Cost of Remote [Line 12+ Line 13) 555,508,685 320%
15 Muenber of Uinits 19 Sexvice [Corresponding column fiom Schedule C. Ling C] 36,842,604
16 Unrit Cost [Line | HLine 15| 51 5066
17 Rate per Month | Line 16/{12)] 301256
STEP .. Charges lor leased Converter Boaes b [

({Calculate separately for each significantly different type) Cons erier 2 - Standanl Comerter 3- HVDVR
18 Total Maintenanee’Sendice Hours [Corr ding column from Schedule C. Line BB 160, 140 4.323.791
19 118 [Line 7] S58 §213 558 8213
20 Total Maintenance Senvige Cout [Line 18 % 19] 59.419.642 982 $254.331.007.5483
21, Annual Capital Costs [Comesponding eofumm from Schedule C. Line K1 $000 $1.067.049.631.0127
al ‘Tuoial Cost of Converter II_in_e 20+ Lane 21) $6,419.642 982 51,321,380.638 561
23 INumber af Units in Senvice [Cotrespondinu column from Schedie C, Line C} 981,438 29,814,218
24 Unit Cost [Line 220.ine 23] 30 3478 $44.3205
25 Rale per Month [Line 23412)) S0 7998 33 6939
STEP E. Charges for Otler Leased Equipment Othes | - Cable Cand Other 2- DTA
i) Total Maintenance: Senvice Hours [Corresponding ealumn from Schedule C, Line B] 0 #54,082
2 115C [Line 7] 558 8213 $58 813
25 Total Maintenance Service Cost [Line 26 x Line 37) 50 00 $50.238.213 5466

19 Annual Capital Couts [Corresponding column from Schedule C, 1ine K|

$1.639.36] 6826

$12,494,346.501

Page 5 Excel 4 0 fur Windows

0. Total Cost of Equpment [Ling 28+ ]ine 29] 51.63%,861 6826 $92.712 560 0476
31 Number of Units in Service [Corresponding column from Schedule C. Line C) 124,190 G.H7.151
32 Unit Cost [Line 30/Line 31} 513 2045 $15.3349
33 Rate per Month [Line 32/(12)) 11004 $12779
METIOD OF GILLING FOR CHANGING SERVICE TIERS OR EQUIFMENT [place an 1" in the appropriaie hoa|
X |asa Nowinal Charge (Enter the nominal charge in Line 34) - If No Truck Roll 1s Required
23 & Unifarm Houtly Service Charge
X |asan Average Chasge (Enter the Averape Hours for Clanging Service Ticrs in Line 36b - ITA Trsck Roll Is Keqguired
STEF F, Charzes for Changing Service, Tiers or Equipment
34 Nissinal Charue for Chaneing Seevice Tiers - If No Truck Roll is Reguired | 5199
1 vou use an escalating scale ol charues, place an “x” in the box ai the fight, |
OR
3% Uniform Howfy Semvice Charve 1 n'al
OR
36 Averaue Chare for Changing Service Tiers - 1€ A Truck Roll 1s Required
Jea HSC [Linc 7] $58 8213
Job Avcrage Hours 1o Change Service Tiers [EX
30¢ Average Chasge for Changing Service Tiers [Line 36a x Line 30b] 311745

FCC Form 1265
June 1996




Federal Comumunications Compsessian Approved by
Washington, DC 20554
SUNMMARY SCHEDULE
Current Fquipment and Installation Rates I Permitted Rate I Operator Selected
1. Charues fur Cable Senvice tnsiallations
a_Houtly Rate [Step A, Line 7] | £58.82 | $49.99
b_Average Installation Charyes
Primary Qutlet - Linwired 108 23 549.99
Prisary Outlet - Prewired §92.35 $19 %
Primany Qutlet - R 577.64 $49.9%
Unwased A/O = 2t time of installation 544.17 $0 00
Prewired A/) - at time of instaltaion 53520 $0.00
Unwired A/ = return ttip $108.23 $49.09
Prewited AJO - retum trip $97.64 549 99
Chanue of Service {Upsrade. Downerade, Disconnect, etc. ) Requiring a Truck Roll §51.17 $49.99
Instde Wire Serviee Call Charuc 580.59 $49.99
Wall Fish - a3 time of installatton $50.47 $-19.99
4 all Fish - seturn teip 58354 54990
2. Monthiv Charee for Lease of Remote Contruls [Step C. Lne 17, columns a-c}
50 12 included in Converter
Remote Control Type [ Remotes $0.13 OSKR
Remote Control Type 2
3 Alonthly Charwe fir Lease of Converter Boxes [Step [, Line 28, columns a-¢]
Converter Box Tvpe |
Converter Hox Tyvpe 2 Standazd Divital Converters 30 80 $ 6% including remote]
Lomverter Box Tope 3 Advanced Divital Converters - HD, DVR, HDTAR gombo $3.69 $3.74 including rermote|
4 Monthly Charge fur Lease of Other F:guipment |Sicp E, Line 33)
Other ). Cable Cand S1.10 5100
Other 2 DTA 51.28 | $.90 existing DTA subscribers
5 Charye for Changine Senvice, Tiess or Equipment - Not Rc&mirim: 4 Truck Roll [Step . Line 34. 35 or 36c] 5199 S99

LABOR COST AND POLICY CIANGES

Indicate your answer to the following three questions by placing an "x” in the appropriate bux

1. Have you included the labor costs associated with subscriber cable drops in your charges for initial instaltation®

[vEs
X_|N0
2. Have you capitalized the labor cons associated with subscriber cable drops?

XN |yves
~O

3 Ifyou have filed this form before, have you changed any pelicy, ¢ 4 . cos accounting or cost allocation that causes an increase in the cosis

included in the computation of equipment and installations charges”
YES {You must antach a fisll explanation)
NO &

CERTIFICATION STATEMENT

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINT AND OR IMPRISONMENT
(U'S CODE TITLE 18, SEUTION (021}, AND/OR FORFEITURE (1j S. CODE. TITLIE 47, SLCTION 503}

| cenifi that the siaterents made 10 this firt are troe and comect 10 the best of mv knowledie and belief, and are made in oood fitk

OMIB 3060-0703

“ame of the Cable Operator Signatur - -
[Charter Co lcatlons ; u lwu uﬁjﬂ
Date Tule
T |irector of Regutatory Compliance & P
FCC Form 1205
Paye & Excel 40 for Windows
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Federal Communications Cammission Approved by OMB 3060-0703
Washington, DO 20554

Explanations To FCC Form 1205

Schedule O Line H - Total Maintenance/Senice Hours;
The buss listed on Line B of Schedule C represents annual maintenance and service hours for femotes & converters incursed from both in-house and tlurd pany eontract sources

| AISH | Allgeation 1o Equipment Tvpes |
Standard Digital Advanced Digial CahicCARD DTA
Il louse Warchouse Personnel {CPE or Matenals Work) 847
Annual Hours Worked 1,594
%4 of Time Aflocated 1o the Equipmen Basket 100%
In-house Hours 1350084
Senvice Call Hours -
Number of Vides CPF Service Calls 2431218
\werage Senvice Minutes a8 03
Total Service Call Hours 2745534
{Contract Converter Hours -
Cast I'er P&L - Account #5403 $12.2%1,132
Repair Cost Per Howr SIR 00
Total Conract Howrs 1.2i8.39%
Aliocation %s Based on %o Units i Senvice 1% 81% e 1%,
Tetal Video CPE Mamenance Senvice Houzs 5318014 [[SiRE ] 4323790 i 854,082

Scheduole D Average Hlours Per Installation:
The houss listed in Schedule [ represent an swerage of asalug & digital activity bass on sunveys completed at the operating group fevel

Techoician/Insialler AMocated Time

PRIMARY OUTLET - PRIMARY OUTLET - FRIMARY OUTLET - A« UNWIRED AT AJD = PREWIRED AT
UNWIRED PREWIRED RECONNECT INETIAL INSTALL INITIAL INSTALL
DRIVE TIME 153 143 153 nfa nfa
CALL IN WHILE AT THE HOME 20 In 20 n'a na
INSTALLLR LABOR 914 Tra 620 454 H0
TOTAL - Minutes/Task 1103 LR 193 450 360
SUBTOTAL - Hours'Task 184 157 L3 078 060

CHANGE OF SERVICE
{Upprade, Downgrode, et}

AAY - UNWERED AXD - PREWIRED TRUCK ROLL ENSIDE W IRE SERVICE
RETURN TRIY RETURN TRIP REQUIRED CALL CHARGE
DRIVE TIME 153 153 153 153
CALL IN WHILE AT THE HOME 0 20 20 20
INSTALLER LABOR 910 En 0 350 [OD]
TOTAL - Minutes/Task 103 o993 523 823
SUBTOTAL - Howss Task 184 166 6387 1.37
WALL FISH - WALL FISI -
Al Inittal lostall Return Trip
DRIVE TIME Ra 153
CALL INWHILL AT THE HOME n'a 20
INSTALLER LABOR 520 679
TOTAL - Minytes/Task s2n 843
SURTOTAL - HoursTask 087 141

Worhshrel for Caleulating Permitted Equiptnent and Installation Charges - Line 4 (Allocatian %5} and Line & {Hlours);
lane t - Customer Equipmem and Jnstallation Pereentage.
The percentage listed on Line 4 is used to allocate the capital costs (shown on Schedule A) and the operating expenses {shown on Schedule B to the equipment basket
This percemage is caloulated 23 fullows

Ling 6 = Telal Labor Hours for Maintenanes and Instatiation of Costomer Feuinment and Services.
‘The hours lisied on Line 6 were calculated as follows Line 4 Line 6
% of Time
Allocated to
Residential Video
Senvice lrom
Ground Block 1o

Service Dept Activity inside

Personnel lleadcount Customer Premises Annual Hours labor Hours

Fn-House Bustallation/Reconnect/Repair/Service Techncians 17.664 56! 1,594, 18,610,210

In-House Wareh: i | 354 365, 1,594 na

[n.House Convester Personnel £79 4% 1.504 $06.721

In-House "All Other” Technical 16,578 4%| ).594/ n’l|
Contract Installat on/Repatr Technicrans 052 66% 1,920 14,040,512

Contract Converter AMaintenanceRepar 595 100%| 2.080] 1.2138.395
Total 47.262 44.43%]) 34,505,859

FCC Form 1205
Page? Excel 410 far Windows June 1996



