Denise Willlarms
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Timothy Bragan
Town Administrator
Town of Harvard

13 Ayer Road
Harvard, MA 1431

Dear Mr. Bragan:

Enclosed. please find Charter Communication’s (“Charter”) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitiing this filing pursuant to the Federal
Communication Commission’s (“I'CC”) rate-sctting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c.. programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

I you have any questions about the filings. please feel free 10 call me at (214) 526-8397.

Respectfully submitted,

Dwiseliams
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12* Floor, Stamford, CT08901 T {214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Harvard

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2018

Current MPR OSR
Basic Service Tier Rale $13.99 $14.15 $13.99
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $21.55 $22.72 $22.55
Public Access Fee (Out of Form 1240) $1.20 $1.20 $1.20

2 Channel Activity:

True-up Period:

Oct 2017 - Prior year filing missed counting channel 21 WGBX - PBS
Feb 2018 - Reinstated EWTN, INSP, TBN

June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1: $8.6274
End of the true-up period 1: $7.9289
Beginning of the projected period: $7.9289

End of the projected period: $9.5367



Federal Communications Commission Approved by OMB 3060-0683
Washington, DC 20554

FCCU FORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGUIATED CABLE SERVICES

Cable Operator:

Narme of Cable Operator
Charter Communicalions
Mailing Address of Cable Operator
A0 Atlantic Street
City I'suam 71P Code
Stumford CT 06501
YES NO
1. Does this filing invelve a single franchise authority and a single community unit? I X | |

1t yes, camplete the tranchise authenty intormaston below and enter the AL
associated CUID number here A

YES NO
2. Does this filing involve a single feanchise authority but muftiple community units? | I X ]

1T ves, enter the assesiated CURDS below and campleie the franchise asthonty information at the bottom of this page

nu

3. Does this filing involve moltiple franchise authorities?

Ives, attach a separate shicat for exch franchise authosity and inelude the following franchise authority information with
1s associated CUID():

IFranchise Authurity Information:

Name of Local Franchising Authonity

Harvard

Maiting Address of Local Franchising Authonty
13 Aver Road

City State ZIP Code
Harvurd MA 01451
Telephone number Fax Number

978-456-410H

+. For what purposc is this Form 1240 being filed? Please put an " X" in the appropriate box,
a. Onginal Form 1240 for Basic Tier X
iv. Amended Form 1240 for Basic Tier
¢ Onginal Fform 1240 for CPS Trer

d Amended Forin 1240 for CP5 Trer

T0

5. Indicate the one year time period for which you are setting raies {(ihe Projected Perind). I_ 21119 [ 13120 I (rmmyy )
TO

6. Indicate the time period for which you are performing u (rue-up. I 10/1117 I 930/18 I (mmivy)

7. Status of Previows Filing of FCC Form 1240 (enter an "x™ in the appropriate box)

YES NO
. Is this the first FCC Form 1240 filed i any jurisdiction® b
b 1las an FCC Form 1240 been filed previously sth the FCC?
Ifyes, enter the date of the most recent filing |:l (mm'dd yy)
YES NO

¢ Has an FCC Form 1240 been fited previously with the Franchisimg Authongy? ]

[ ]
[Fyes, enter the date of the most recent filing | 11217 |

FCC Form 1240
Page 2 Microsolt Excel 5.0 Version laly 1996



Federal Communications Commissian Approsed by OMB 3060-0685
W\ nshington, [DC 20554

8. Stutus of Previos Filing of FCC Form 1210 (vater nn "x" in the approgiriate box}

3 S 0
a Has an FUC Form 1210 been previoasly filed with the 11CC? | | —|
If yes, enter the date of the most recent filing |:I (mm'dd yy)
YES N
b Has an FCC Form 1210 been previously filed with the Franchising Authority” L I i

If yes, enter the date of the most recent filing :’ {mm'dd )

9, Status of FCC Form 1200 Filing (enter an *x" in the appropriate boa)

YES NO
a Hasan FOC Fonn 1200 been previvusly filed with the FCC? I |
If yes, enter the date filed | [ (mmddyy)
YES NO
b Tlas an FOC Form 1200 been previously Giled with the Franchising Authority? | | j
[Fyes, enter the date filed I:l (mmdd'v)
10. Cable Programming Services Complaint Status (eater an s in the apprapriate box)
YiS NGO
4. Is this form being filed in response to un FCC Form 329 complain? | _] X —l
If yes, enter the date of the complaint : {mm ddyy)
YIS NO
11. 1s FCC Furm 1205 Being Included Witk This Filing I hY I I
12. Selection of "Going Forwasd” Channel Addition Methodulogy (cnter an *x" in the appropriate Lox)
{TX | check here 1 you are using the original rutes [MARKUP METHOD],
[ Jeteek here if you are wsing the ness, alternative rules [CAPS METEHOD]
I using the CAPS METHOD, have you elected 1o revise recovery for YIS RO
channels added during the period May 15, 1994 10 Dec. 31, 19947 [
[3. Headeod Upgrade Methaduolagy
SN Opertirs must certific i the Commission thelr eligiluy to use s weennde metiloleagy and attach aa eipiarcit g g deprociatisn sehesdale

I:l(‘hcck here iF you are a qualifving small system using the sircamlined headend vpgrade methodology

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

n h < d ¢
Line Line Description Basic Tier2 Tter 3 Tier 4 Tier §
Al Current Maximam Pennitted Rate | $21 9&':2' I l

Module B: Subseribership

a [ [ d e
Ling Line Descriptivg Basic Tier 2 Tier 3 Tier 4 Tier 5
Bl Average Subscribership For True-Up Period ) 1,429
B2 Avermge Subseribership For True-Up Period 2 1]

'l!] Estimated Average Subscribership For Projected Period 1429

Module C: Inflation Information

!l.im: Line Description

€1 Unclaimed Inflation. Operator Switching From 1210 To 1240

€2 Unclaimed Inflation: Unregnlated Operator Responding to Rate Complaing
C3  Inflation Factor For True-Up Period 1 {Wks 1]

C4  InMatien Factor For True-Up Period 2 [Whs 1]

C5  Current FCC laflation Factor

FCC Form 1240
Pape 3 Microseft Excel 5.0 Version July 1996



Federat Conmunicalions Commussion
Washington, DC 20554

Madule D: Calculating the Base Rate

Approved by ON B 3060-0685

a b 3 d [
Line Line Description Basic Tier 2 ‘Tier 3 Tier 4 Tier &
D1 Current Headend Upgrade Segment 50,0000
D2 Cument External Costs Segment S8.6274
M Currens Caps Method Segment $0.0000
B4 Current Markup Method Segmen S0L1200
|IJ5 Current Channel Movement and Deletion Segment $0.0000
li)ﬁ Current Troe-Up Segment S0.7838
D7 Current Inflanon Segment 501257
DR Base Rate [A1-D1-D2-D3-D4-15-D6-17] S12.3293
Part 1I: True-Up Period
Module E: Timing Information
Line Line Description
1 What Type of True-Up Is Being Perfonmed? (Answer ™17, "2", ar "3". See Instructions for o description of these Types.)
IF' ", g to Module J, 162", apswer E2 and E3. 173", answer 2, E3, E4, ond ES.
JE2 Number of hMonths in ihe True-Up Period 1
E3 Number of Months between the end of True-Up Perind 1 and the ead of the most recent Projected Period
B4 Number of Maonths in True-Up Period 2 Eligibile for Intercst
15 Number of Months True-Up Period 2 Incligible for lnterest
Module F: Maximum Permitted Rate For True-Up Period 1
o h c d ¢
Line Line Description Basic Tier2 Tier 3 Tierd4 Tier 5
F Caps Method Sepment For True-Up Period 1 [Wks 2] $0.0000
F2 Markup Method Segiment For True-Up Period 1 [Whs 3] $0.1033
F3 Chan Mvmnt Beletn Sepment For True-Up Period 1 [Whs' 274} S0.0000
Fi True-Up Period 1 Rate Ehgible For nflation (D811 +F2: K3} $12.4326
F5 Inftation Scpment for True-Up Period 1 [(F4*C3)-F4] $0.3295
F6 Headend Upgrade Segtnent For True-Up Period 1 [Whs 5] $0.0000
7 External Costs Segmenl For True-Up Peried 1 [Wks 7] $79289
Il-'8 Tree-Up Segment For Frue-Up Penod 1 $0.7881
II-"J Max Permn Rate for Trse-Up Period 1 [F44F54F6+F7 +FH| £21.471
Module G: Maximum Permitied Rate For True-Up Period 2
a Ik [ d c
Line Line Description Hasic Tier2 Tier 3 Tier 4 Tier §
Gl Caps Method Sepnient For True-Up Perjod 2 [Whs 2]
G2 Markup Methed Segment For True-Up Peried 2 [Whs 3)
G} Chan Munnt Deletn Segment For True-Up Period 2 fWhs' 4/5]
G4 TU Period 2 Rate Eligible For InNation |DE+FS+G1+G2+GI)
G5 Infation Segment for True-Up Period 2 [(G4*C4)-G4]
G6  Headend Upgmde Segment For True-Up Period 2 [Whs 6)
(G7  External Costs Sepment For True-Up Period 2 [Wks 7]
G8  Truc-Up Segment For True-Up Period 2
GY%  Max Perm Rate for True-Up Period 2 [G34G5+G6+GT+GE]
¥CC Form 1240
Paye 4 Microsoft Fxcel 5.0 Version

July 1996




Federal Communications Commission Approved by OMIB 3060-068%
Washington, DC 20554

Module Iz Troe-Up Adjustment Calculation

a h 3 ¢ [
| Line Linc Description Basic Tier2 Tier 3 Tier 4 Tier §
Adjustment For True-Up Period 1
1] Resenue From Period ) $368,085.82
III.'! Revenue From Max Perminted Rase for Perrod | 5368.321.607

15 TrueUp period 1 Adjustment H2-111) $241.7870

{15 mtereston period 1 Adjustment 523 1776

Adjustment For TrueUp Period 2

H5  Revenue brom Perind 2 Eligible for interest

16 Revenue From Max Pemm Rate fur Period 2 Eligilie For Enterest

17 Period 2 Adjustment Eligible For Interest [H6-15]

18 Imigrest en Poriod 2 Adj {See instructions for i la}

1% Revenue From Period 2 Ineligitlc for Intercst

IO Revenue From Max Penm Rate for Peniod 2 Inclipible for loterest

H11 Period 2 Adjustment Ineligible For Interest {1110-119)

Total True-Up Adjustment

|12 Previcus Remaining True-Up Adjustment $0.0000

II[IJ Total True-Up Adjusiment [FI3+FIE #1174 HB1T1141712] §264.9646
IIIH Amourt of True-Up Claimed For This Projected Perind $164 9646
III 15 Remaining True-Up Adjustment |1113-E114] S0.0000

Part I11: Projected Period
Maodule 1: New Maximum Permitted Rate

a h [ d [
Line Line Description Basic Tier2 Tier 3 Ticr 4 ier 5
1l Caps hlethod Segmem For Projected Period [Wks 2] $0.0000
12 Markup Method Segment For Projected Period [Whs 3] S0 1200
I3 Chan Mvmni Deletn Segment For Projected Period [Wks - 51 $0.0000
14 Proy. Penod Rate Eligible For inflation [DB+F5+G5+11+12413] $12.7788
15 Inflation Sepment for Projeeted Period [{144C5)14] SO.3R884
& Headend Upgrade Segmnent For Projected Period [Whs 6] $0.0000
17 Extemal Costs Segment For Projected Period [Whs 7] $9 5367
18 True-Up Segneent For Prgected Period 800155
9 Max Permiitied Rate for Projected Peniad {14415+16+17418] 522 7195
114 Operator Selected Rate For Projected Period $12 55

Nole. The maximum permitted rate figures do not take inio account any refund liability you may have If you have praviously bean ordered by the Commission or your focal franchising
autherity to make refunds, you are not refieved of your obligation o make such refunds even if the permitted rate Is higher than the contested rate or your current rate

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMENT
(U5 CODETITLE 18. SECTION 1001}, ANDOR FORFEITURIZ (U S. CODE. TITLE 47. SECTION 503).
» slnlements . ] L

5 » the best of my know ledye :

P illians

L3
Signature

Name and Title of Person Completing this Form Derise 3. Williams, Director of Regulatory Compliance & Planning

Telephone number Fax Number

214-526-8397 972.352-9997

FCC Fonn 1240
Page § Microsoft Exeel 5.0 Version July 1996




Federal Communications Comimisston

Washington, DC 20554

Paae {

Fur instruchions, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line Periad FCC Inflation Factor
I Oclober 2017 233%
102 November 133%
103 December 1.33%
104 January 2018 220%
103 Febmany 220%
106 March 2.20%
107 Aprid 3.04%
108 May 3.04%
104 June 304%
1H} Jul, 3.04%
20 Augusl 3.04%
12 September 3.04%
113 Average Inflation [actor for True-Up Period | 1.0265
14

13

16

17

118

119

120

121

122

123

{24

125

126 Average Inflation Factor for True-Up I'eriod 2

Microsoft Lxcel 5.0 Version

FCC Form 1240
July 1996



Federal Communications Commission
Waslungton, DC 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instructions. see Appendix A of Instructions For FCC Form 1240

Approved By OMUB 3060-06835

True-Up Period

Projected Period

Question 1. Indicate the period for which this worksheet is being wsed (Put an "X* in the appropriase box ) X
Question 2. Indecate the tier for which this worksheetis being used (P'ut an “X" 10 the appropriate box )

Basic Teer 2 Tier 3 Tier 4 Tier 5

X
b JJ
Chuesiion 3. How tong 15 the first penod, in months, for which rates are being set with this worksheer? 12
Chiestron 4 How tong is the secomd pertod, 10 months, for which rates are being sct with this worksheet? [}
1 2 3 4 5 G 7
Line Periml Sum of Previous Sum of Current Avernge Per Chaonnel  Basic Channels Total Cumulative
Regulated Channels  Regulated Channel Channcls Adjustment Added Adjustment Adjustment
am Previous Month S0.0800
302 Cctober 41 42 415 S50.01 1 50.00 50,0800
303 November 42 42 42,0 S0.01 [{] SO0 $0,0800
304 Decomber 42 42 420 S0.01 0 SO0 $0.0800
303 Januar 42 42 42.0 S0t 1} $0.00 $0.0800
306 Februany 42 45 43.5 S0.01 3 $0.03 SO.11400
307 March 45 45 45.0 S0.01 0 50.00 S0.1100
308 April 15 45 45.0 SD.AN 0 S0.00 SO.1100
309 May 45 45 45.0 S0.M 0 50.040 S0.1100
310 Junc 45 46 435 S0.01 1 50,01 50,1200
311 July 46 46 46,0 S0.01 0 SO0 S0.1200
312 August 46 A6 46.0 $0.01 0 50.00 S0.1200
313 September 46 46 46.0 S0.05 0 50.00 Se.1200
314 Average Period 1 Markup Method Adjustment S0.1033
315
3le
317
318
319
320
329
322
323
324
325
326
327 Averige Period 2 Caps Method Adjustoent
FCC Form 1240
Pape 7 Microsofl Excel 5.0 Version

July 1998



Federa! Communications Commission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For mstructions, sec Appendix A of Instructions for FCC Form | 240

Approved By OMB 3060-0685

True-Up Period

Projected Period

Question 1. Indicate the period for which this worksheet is being used (Putan X" in the appropriate box ) N
fducstion 2. Indicate tha tier for which this worksheet 1s being used (Put an X" in the appropriate box. )
Basic Tier 2 Tigr 3 Tier 4 Tier 5
X
ELEEE

Cragstion 3. How long is the first period, in snonths, for which rates are being sct with this worksheet? 12
Cuestion 4 How long is the sceond period, in months, for which rates are being sct with this worksheet? 0

i 1 3 4 5 6 7
Line Period Sum of Previeus Sum of Current Average Per Channel Basic Chonnels Total Adjustment Cumubative

=he crine Repulated Chanoels  Regukated Channel Channcls Adjustment Added Adjustme Adjusiment
301 Previous Month S(L1200
302 February 46 46 46.0 S0.01 0 S0.00 50,1200
303 March 46 46 46.0 50,01 0 S0.00 50.1200
304 April 46 46 46,0 50,01 0 SO0.00 50.1200
305 May 46 46 46.0 50,01 0 S0.00 50.1200
36 June 46 46 46.0 50,01 0 S0.00 50,1200
307 July 46 46 46.0 50.01 0 50.00 50,1200
308 August 46 46 6.0 S0.01 0 S0.00 S0.1200
309 Seplember 46 $6 46.0 SiLH 0 LYIA L] 50,1200
30 October 46 46 6.0 S0.01 [ SO0 50,1200
311 November 46 46 46,0 S0.01 0 S0.00 50.1200
312 Lecember 46 46 46.0 S0.01 0 50.00 50,1200
313 Jaruan 46 46 46.0 S0.01 0 50,00 S0.1200
314 Average Period T Markup Method Adjustment 50,1200
FCC Form 1240
Pagge & Microsofi Excel 5.0 Version

July 1996




Federal Communicanions Comimussion Approved By OMB 3060-0683

Washingion, DC 20554

Worksheet 4 - Residual
True-Up Period

For instructions, sce Appendix A of Instructions For FCC Form (240

Question 1, Indicate the punied for which this workshicet 15 being used (Putan “X* in the appropriate hox ) True-Up Period Projected Penind
A
i b « d ]
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5

Period One

401 Average Permitied Charge S2E-650
402 Asverage Exiernal Costs §7.9289
erage Total Per Channel .nts alter 5140
A ik
404 Average Ter Residual [401-402-303 ) S13.5361
405 Average Channels per Reguliated Tier 44.00
406 Average Caps Method Channels per Tier [130]
407 Average Remaining Channels [4035-406] 44.00
408 Average Period | Per Channel Residual [404/4407] S0.3076

Period Two

09 Average Penmitted Charge

4100 Average External Costs

Ascrage Total Per Channel Adjustments after 5/14/94 for
Channels Added Using Cops Method

412 Average Tier Residual [409-410-411)

413 Average Channels per Regulated Tier

414 Average Caps Method Channels per Teer

415 Average Remaining Chonnels [413-114)

416 Awverage Period 2 Per Channel Residual [412/213]

IFCC Form 1240

Hige Microsofi Lxcel 50 Version

July 1996




I-ederal Communications Comnussion Approved By OMB 3060-0685
Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Cheestion | Indicate the peried for which this workshieet s being wsed (Put an "X” in the appropriate box ) True-Up Period Projected Meriod
N

n b ¢ d [

Line Line Description Basic Tier 2 Tier3 Tier 4 Tier 5
PPerind One

401 Average Permitted Charge 521.9862

402 Average External Costs S8.6274

404 Aserage Tier Residual [401-402-403] S13.3588

405 Average Channels per Regulated ter 4600

406 Average Caps Method Channels per Tier 0

407 Average Remaning Channels [403-106) 46.00

408 Average Period 1 Per Channel Residual [404407) S.2904

FCC Form 1240
Puge 10 Microselt Excel 5.0 Version July 1996



Federat Comununtcations Commisston Approved By OMB 3060-06835
Washington, DC 20534

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet is being used (Put an "X" in the appropriate box )

True-Up Peniod Projected Period
X
Chuestion 2. Indicate the tier for which this worksheet is being used (Put an "X" n the appropriate box.)
Basic Tier 2 Tier 3 Ticr 4 Tier 5
X
Cuestion 3. How long is the first period, in months, for which rates are bemg set with thes worksheet? 12
Question -4, How long is the secord period, in months, for which rates are being set with this worksheet? 0
1 2 3 4
fLine Periud Residual of Channels Deleted Residunl of Channels Mwved  Net Per-Channel Cost Adjustment  Comulative Net Per-Channel
From Tier (added) to Tier JColumn 2 - Cotumn 1] Cost Adjustment

30 Previous Pertod | : A i i SV Sl el 4 50,0000
502 October 50000 $0.0000 50000 SOL00B0
303 Nuvember S0.0000 80,0000 50,0000 SLOGG0
504 December 50,0000 $0.0000 500000 50,0000
305 January S0.0000 $0.0000 S0 S1.0000
306 February $0.0000 $0.6000 SO0} SLOBO0
507 March SO.O000 $0.0000 SO0 SC.0000
508 Apnl $0.0000 $0.6000 50.0004 $0.0000
309 May $0.0000 $0.0000 SO.0000 S0.0000
510 June $0.0000 $0.0000 50.0000 S0.0000
511 July 50,0000 540.0000 S0.0000 S0, M
512 Angust $0.0000 $0.0000 $0.0000 $0.0000
513 Seplember $0.0000 $0.0000 S0.0000 50,0000
514 Aserage Period 1 Channed Movement and Deletion Adjustment SO0.0000
515

516

517

518

519

520

521

522

513

524

525

526

527 Average Period 2 Channel Movement and Deletion Adjustment

FCC Form 1240
Pauge 11 Microsolt Excel 5.0 Version July 1996



Federal Communications Commission

Washington, DC 20554

Approsved By OMI 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructtons, see Appendis A of Instrecitons For FCC Form 1240

Question 1. Indicate the period for which thts worksheenis being used (Put an "X” in the appropriate box )

True-Up Perrod

Projected Period

X
Question 2 Indicate tlie tier Tor wihich this worksheet is being used. {Put an "X" in the appropriate bos )
[3asic Trer 2 Tier 3 Tier 4 Tier 5
b
Question 3. How long is the Tirst period, in months, for wliuch rates are being set with Uns worksheet” 12
{Juestion 4. How long is the second pertod, in months, for wiich rates are beang set with s worksheet? [}
1 2 3 4

Line Ieriod From Tier (acded) to Tier Adjustovent |(.'ul[:|mn 2. Column Adjustment
501 Previous Period 50.0000
502 Februany S0.0000 S0.0000 S0.0000 S0.0000
503 March $0.0000 50.0000 S0.0000 S0.0000
504 Apnil S0.0000 SOLO000 S0LAO000 S0.0000
505 May S0.0000 S0.0000 S0.0000 50,0000
506 June $0.0000 S0.6000 SILU000 S0.0000
307 July £0.0000 $0.0000 SULH00 S0,004)}
S08 August S0.0000 50.0000 SO0 S0.G00
509 September 50,0000 $0.0000 S0,0400 S0.0000
510 Octaler $0.0000 $0.0000 S S0.0000
L1k Noventber S0.0000 $0.0000 S0.0000 S0,0000
512 Pecember S0.0000 $0.0000 S0.40000 S0.0000
513 Januan $0.0000 $0.0000 50,0000 S0.0000
514 Average Period 1 Chanoel Moyvement snd Deletion Adjustment S0.0000

Residual of Channels Deleted

Residual of Channels Moved

Net Per-Channel Cost

Cumulative Net Per-Channel Cost)

Page 12
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Federal Commu 15 C
Washingion. DC 20554

For instructions, see Appendix A of lastruchions For FUC Form 1240

Worksheet 7 - External Costs

True-Up Period

Question 1 For which time penod are you filling cat thas worksheet™ [Put an "X* in the approprizie box
e pprop

Approved By OM I3 3060-0644

True-Up Perod

Projected Perrad

hY
Questien 2 How fong s the first peniod, 1n months. for wlnch rates are besng set with tus worksheet? 12
Question 3 How bong s the second pettod, in months, far which rates are being set wath this worksheer? [
a b ¢ [1} [
Line Line Descriplivn Hasic Tier 2 Ticr 3 Ter 4 Ticr 5

Period 1

External Costs Eligible for Markup

Cost of Prograanmang For Channels Added Pnorte 51574 or

i After 5 1594 Using Markup Method For Period Shoazat
702 Retransmission Consent I'ees For Penad $1203. 281 22
703 Copynght Fees For Perrod 1,921 32
FH I'xtemnad Cests Eligible For 7 5% Markup SE25,234.85
705 Matked Up External Costs 134627462t |
External Costs Not Eligible for Markup

706 Cable Specific Taxcs For Period 0 DGI
707 Franchise Retated Costs For Peniod 50.00]
708 Cammtssion Reguiatory Fees For Period $1,317 54
T Total Externat Costs For Pennd §135,965.0121
Tig Monthly. Per-Subseriber External Costs For Penod 1 S7.YI89

Period 2

External Costs Eligible for Markup

Cost of Programnt ng For Channels Added Priorto 51574 or

ol After 5/1594 Using Markup Method For Period

712 Retransmission Consent Fees For Perod

713 Copyreght Fees For Period

T4 Fxternal Costs Chyible For 7 5% Markup

715 Marked Up External Costs

External Cosis Not Eligible for Markup .
Tle Cable Specific ‘Taxes For Perod

77 Iranchise Related Costs For Periokd

714 Commussion Regulatory Fees For Peniod

719 Total External Costs For Period

720 Monthly, Pet-Subictiber Fxternal Costs For Period 2

rage 13
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Feideral Communications Commission
Washington, DC 201554

For ainstructions, sec Appendax A of Instructrons For FCC Form 1240

Worksheet 7 - External Costs

Projected Period

Approved By OME 3060-0685

True-Up Pertod Projected Perod
Question 1. For which time period are you fillng out s worksheet? [Put an "X" in the appropeiate box | X
Question 2 How long is the fisst period, t moaths, for which rates are heing set with this worksheer® 12
Question 3 How long 1s the second period, in manths, for which rates are being set with this worksheet?
a [0 < [] [3
Line Line Description Basic ‘Tier 2 Tier 3 Tier 4 Ticer 5

Period )

External Costs Eligible for Markup

201 Costof I'rugramming For Channcls Added Prior 10 51594 or SLU32 T
Alter 515/94 Using Markup Mcthod For Peniod '

762 Retransmission Consent Fees For Period S145.915 76
03 Copytight Fees For Period $4,220 12
704 Extertal Costs Eligible For 7.5% Markup S$151,168.19
U5 Marked Up External Costs $162,505.8068

External Costs Not Eligible for Markup

706 Cable Specific Taxes For Period $0.00
707 Franchise Related Casts For Period S0400
708 Commission Regulatory Fees For Penod $£1,028 B8
709 Tetal External Costs For Period S163,534.6868

710 Monthly, Per-Subscriber External Costs For Penod | $9.5367

Page 14
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IF'ederal Convnunications Comimission

Washsngion, 1C 20554

Franchise:Harvard

Worksheet 8 - True-Up Rate Charged

For mstructions, see Appendix A of Instructions For ¥CC Fonm 12411

Approned By OMB 3060-0685

Question §. How lang is the True-Up Period 1, i months? 12
Ouestion 2 How long is the True-Up Penod 2, in months? 0
a b c d [
Line Line Description Net Dasic Rate 2019 Adjustment Nasic Rate
801 October 2017 S21.26 $11.26
§a2 Niwvember 521.26 $21.26
Ri}3 December §21.26 $21.26
/04 Januan 821.26 $21.26
B(}5 February 2018 §21.57 $0.00 S21.57
806 March 521.57 $0 .00 £21.57
L.Ivx) April $21.57 S0 00 821,57
808 May 521.57 $0.00 521 .57
R09 June 521.57 S0 .00 $21.57
810 July $21.57 5000 811 57
811 Augest 521.57 S0.00 $21.57
812 Scptember $21.55 5000 $21.35 |FCC regulatony fee pass-through adjustimen
813 Period | Average Rate 8214650 $21.4650
Bid Notes for 2020 Filiny:
LE October $21.5500 $0.0000 $21.5500
B0 November $21.5500 $0 0000 §21.5500
817 December S21.550i $0.0000 $21.5500
818 Januan $21.5500 $0 0000 $31.5500
1%
820
821
822
R23
821
825
R Penod 2 Average Rate
TFCC Form 1240
Page 15 Microsoft Excel 5.0 Version
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Charter Communications
September 2018 Lineup
Harvard

Lineup: Pepperell

Chl # Programming Service
2 WGBH - PBS

4 WBZ - CBS

5 WCVB - ABC

6 WFXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

i0 WMUR - ABC

12 WNEU - Telemundo
14 WYDN - Daystar

15 WENH - PBS

15 C-SPAN

17 WBTS LD - NBC

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - |ON Life

25 WMPFP - SonLife Broadcasting
26 WBIN - TIN

27 WUNI - UNV

85 C-SPAN2

86 C-SPAN3

87 TBN

94 WASA LD - Estrella TV
95 INSP

126 Qavc

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WEFXT 2 - Escape
184 WCVB 2 - Me TV
185 WEXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3 - TBD

188 WBZ 2 - SmartTV
189 WUNI 2 - LATV

191 P.E.G. Access

192 P.E.G. Access

193 Charter TV 3

194 P.E.G. Access

197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 46



l-ederal Communications Cpmmission
Washington D C. 20554

DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS

FORM 1205

"EQUIPMENT FORM™

Approved by, OME 30630703

Cemmusity Unit Idestifier (CU1D) of calile wystem

Dare of Form Submision

Ser aitached list 117118

ame of Cable Operator

Charter {'ommunications

Mailing Address of Cable Operator

406 Adlantic Steeet

Ciy State ZIP Code
Stamfunl cT 06901
Name and Tale of person completing this firm

Denise J. Williams, Director of Regulalory Campliance

Telephvsne sember Fax Number

214-526-8397 972-552.9997

Name of | ocal Franchising Authorits

Massachnsetis Repulated Communities = See atiached list

1. "Fleis forin is being filed: [Fnrer an s i the appropriare bas |

Dln comumction with FCC Form 1200, FCC Form 1220, or FOC Form 12258

Attach the completed I-CC Form 1200, FCC Form 1220, or FCC Form 1225 to the son of this foem

OR

In crder b Bl FOC rules requinng an annual g of thes Farm

2. Enter the daie on witich you closed your books for the fiscal y ear reflected in this form;

Nete Thes will indicate the end of the | 2-momth fizcal year for which you are fifng this firm

3, lndicate the corporate status of your cable sysiem |Enter an “x” in the correct bay|

('-Corpoaation

Subchaprer S cosporativn

Partnerstip

Sole PPropricership

X |Other [IMease explain below)

I imited Liabikits Company

Page 1

Eneel 4 0 for Windoms

1431207

(mmiddyy}

FCC Form 12058
June 1996



Charter Communications
Massachusetts Regulated Communities

CuUiD Community

MAD290 Auburn

MAD286 Belchertown

MAOQDB1 Brimfield

MAO305 Brookfield

MAODO18 Charlton

MAO0304 Chicopee

MAQG184 Dudley

MAODD54 East Brookfield
MAQ103 East Longmeadow
MAQ334 Easthampton
MA0339 Hadley

MAD285 Hampden

MAQ0O73 Harvard

MAQ286 Holden

MAQQD92 Ludlow

MAD285 Paxton

MAQD312 Pepperell

MAO179 Southhampton

MAQOB7 Spencer

MAQO36 Sturbridge

MADQ43 Upton

MAQ0319 Uxbridge

MAQ0313 West Boylston

MA0Z209 West Brookfield

MAO107 Wilbraham

MAD242 Worcester

MAODQ09 Lee
MAODO10 Lenox
MAODO11 Stockbridge
MADG27 Dalton
MA0G28 Pittsfield

MADQ96 Richmond




Federal Communications Commission
Washangton, D C, 20554

Approved by OMB 3060-07035

SCHEDL LE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIFMENT AND PLANT

Instaliation Maintenance Otlher 2.
A L-quipment and Plant \'Jr_h_i.t_lﬂ Materialy/Tools/Labor Factlinies Furniiure & Fixtures {Specify helow)
B Giross Book Value $056,589.087 3¢ $5.970,986,437 49 $1.426.634.169 71 $101.675.711.79
I Accumulated Depreciation §347,597.440 66 £2,327.980.782 3796 5194.945 804 54 $69.324.626 77
[H] Deferred Taves $112,904,790 20 $674.292.497 0% $227.691.326.91 $21.208.206 K8
|3 Net Book Value [(B-C+D)] 5496,086.856.53 §2.968.713,157 8604 51.001.997.018.26 S101.142.878 14
¥ Rale of Remun 01325
G Cerleridutitns of Girovs-np Rate
il Federal Income Tax Rate 0321
{2 State Income Tax Rate 40535
(i3 Net Total Income Tax Rate [1G1+ G2IHGI x G23f 142523
G4 Adjustment ta Reflect Interest Deductibiliay
Gda Acual Interest Amount $3.421 006,000
b Tolal Net Assets $144. 0680400 000
Gde Baze Retusm on Invesiment Amoum [Gab x F] 516, 207650000 00
Gad Enterest Deduciibility Facror [GAa/Gac] 02111
G35 Effective Tax Rate [G3 x (1-GAd)] [C-Carps skhip to (7] 0199
G6 Adjusiments fur hon-C Corporations
(i6a [Base Retern on Invesiment Amount [G4c] $16_.207,650.000 00
[ls] Distributions 50
(i6c Contabutions fmay not exceed (iéh) 0
God Returns Subiect to Income Tax [Géa-Gob+Goc) 5 16.297.650.600.00
L Retumns Perceniage Subject to Income Tax [God'Goa) 1,
(7 Girsss-1'p Rate {C-Corps 11{1-GS) Other 17 1-1G5 x Goel] 1.2485
H Ciressed-Up Rate of Retwsn [F x G7) 4. 1405
1 Return on Investment Grossed-Up Tor Taxes(E x 1] $69.678,291 951 $416.973 075 1971 141,017,238 8746 514,206,107 0537
] Current Msovision for Depreciation $145.469.559 28 §1.066.869.022 65 §71,401,865.13 $36.944.351 24
K Annual Capital Costs [1+1} $215.147,854.231 51,483,842 097 8471 234609, 104 0046 551,150,458 2937
t GRAND TOTAL [sum of Line K entries] $1,984,749,511.3764
Hoz 1.
Specify Other 1 Fursiture & Fistures
Speaily (her 2
SCHEDULE B: ANNL AL OPERATING EXPESNSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT
Salaries Supplies, Other L. Other 2. Other 3.
& Benefiny Llilities, Rens Education and Teaining Coniractor Eapense Consteter Malatenance
A Annaal Op Expenses for Svg limall and Mas of bqup $1.861,829 44 BY SHE5T5 4120 $T218.355 50 $186,916,824 4782 $126,690,049 12
3 GRAND TOTAL [sum of Line A entrics] 52,613,231,24 10882
Bax 2.

Specify Oiher 1

Specify Other 2 Contractor Expense

Education and Training

Specify Miher 3 Converter Maintenance

Specify Other 4

Paye 3

Excel 4 0 for Windows

TFCC Form §205

June 1984




Federal Communications Commission
Washingion, D C, 20554

Approved by OMB 3060.0703

SCHEDULE C: CAPITAL COSTS OF LEASED CUSTOMER FEQUIPMENT

A Equipment Remore | Converter 1 - Stantard Comserier 3 - HVDVR Other | - CableCARD Other 2- DT'A
|8 ITotal Maintenance:Service Hours { Attach Explanation) 1 160,140 4,323,191 i 855,082
C Total # of Units in Senvice 36,642,804 G81.438 29814215 124,190 6.047.151
D Citoss Book Value $140,309.430.61 $25, 130,964 00 §4.293.186.383 59 $4.862, 3464 97 $105.975.264 75
1 Accumnulated Depreciation $57.724.774 76 $25, 130,964 00 $2.102.607.344.3604 $2.680.271.16 564,972,294 23
F Ecforred Taxes 515,053,972 03 5000 $408.202.747.06 $627.248 81 5$7.526.986.01
G Net ook Value {D-(E+F)] $67.530.681 82 501 00 51.784.376.292 4696 51.54584598 §33.475.984 51

1] Girossed-Lp Rate of Return [From Sched. A, Ling M| 0 1405
| Return on Im estment Grossed-Up for Taves G x 1) 59,385,078 3505 $0.00 $251L676,085.9427 $217,123 086 $4.701.897 241
! Current Provision for Depreciation $16,021,606 97 5000 3816,423.575 07 51,422,738 60 $37.792 449 20
£ Annual Capital Costs |1 4 1) $55,508,685 120% 50 040 51.00:7,049.631.0127 $1.639,86).6826 $42,494,345,501
L. GRAND TOTAL {sum of Line K entries| 51,166.692,524.5169
Dot 3.
Specify Other | Cable Card
Specify (nher 2 DTA
SCHEDULE D: AVERAGE HOURS PER INSTALLATION
A Average Hours per Primary Outle: - Unwired .84
B Anerage Hours per Primary Outlet - Prowired 1.57
(' Averaye Hours per Primary Outler - Reconnect 1.32]
[ Average Hours per A'O - Unwired - at time of installation 075
13 Average Hours per A'O - Prewited - at tinc of iastallation 0 60
F Avcrage Hours per A'OQ - Unwired - retemn trip 184
5] Average Hours per A’O - Prewired - setum tiip 166
" Average Hours per Change of Service {Upgrade, Duwngrade, Disconnect, ete ) Requiring a Truck Roll 087
| Averaze Hours per Inside Wire Service Calt Charye 137
J Average Hours per Wall Fish - at time of installation 0EY
K. Average Hours per Wall Fish - return tip 141
WORKSHEET FOR CALCULATING PERMITTED FQUIPMENT AND INSTALLATION CHARGES
STEF A. Houely Service Charge
i Total Capits) Costs of Installation and Maintenance [Schedule A, Box 1] $1,984,745,511 3764
B ‘Total Annual Operating Expenses for Instatiation and Maintenance [Schedule B, Box 2] $2.623.231,241 0882
3 Total Capital Costs and Operating Expenses fur Installation and Maintenance [Line 1 + Line 2} $4,607,980,752 4646
ki Customer Equipment and Installation Percemage {attach an explanation) G444
L Annual Equi Mlai c and Installation Costs, Excluding Costs of Leased Equipment [Linc 3 x Line 4} $2,047.325 818 32
& Total Labor Hours for Maintenance and Installation of Customer Equipment and Setvices (attach explanation) 34,805.859
7 Houtly Service Charge {1SC) {Line $/Line 6} 558 8213
FCC Form 1205

Page 3
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Federal Commurications Commission
YWaslington, [} C. 20554

METIHOD OF BILLING FOR INSTALLATIONS {place an "1" in the appropriate hos)

Installations billed by the hour based on (ke HSC calcutated in Line 7

X [installations billed as a standard chagge.

Approved by OMB 3060-0703

STEP B. Installation Charge

3 Lniform 1ISC for alk installativns (From Siep A, line 7)

SSB 8213

OR

ki Avesage Charpge for Instaflation Tyvpes

a Primary Qutfer - Unwized

al. HSC |Line 7} $58 8213

al Average Hours 184

a3, Charge $108 2312
b Primary Outlet - Prowired

br HSC [Line 7] S35 8213

b2 Average llours I 57

b3 Charpe $92 3494
¢ I'rimary Outlet - Recornect

cl NSC[lare 7] S58 8213

¢2. Average Hours 132

¢} Charge $77 6441
o Unwired A - at Time of Instaltation

dl, HSC [Line 7] $58 8213

d2  Average lours 075

d3, Charge $44.116
¢ Prewired ALY - at Time of [astallation

el. HSC [Line 7] $58 8213

c2. Average Hours 060

¥ Charge $35 2028 |
f Unwired A0 - retumn teip

1_1ISC [Line 7] $58 R213

2 Average Hours 184

{3. Charge 3108 2312
u_Mrewired A - setum trip

ul HSC {Line 7) $58 6213

#2 Average Hours 1 66

g3 Charge 397 6434
h_Chane of Sctvice (Upgrade. Downurade. Disconnect. etc ) Reguiring a Truck Roll

hi 1ISC [Line 7] 358 8213

k2. Average Hours 087

hY Charge 351 1745
i Inside Wire Service Call Charee

il 11SC [Line 7] §$58.8211

il. Average Hours 1.37]

13, Charye $80 5852
i. Wall Fish - at Time of Installation

il HISC [Line 7] $58.8213

j2. Average Hours 087

j3, Charge 551 1745
k. \Wall Fish - return tip

kl HSC{line 7) 558 8213

k2 Avcrage Hours 141

k3 Charge $82 938

FCC Form 1204
Page 4 Excet 40 for Windows

June 154



Fedenal Communicttions Commassion
Washingron, D ¢ 20454

Approved by OMB 3060-0703

STEP C. Charges for leased Remotes
{Calculate separately for each significanily different type)

a
Remole §

10 Total Maimenance Seeviee FHours [Correspondinu colums from Schedule C. Leme B [
11 |1SC [Line 7] 558 8213
Eles Total Mainienanee/Service Cost [1ine 10 x Line 111 $0.00

13.  Annual Capital Costs |Conesponding column from Schedule C, Line K1

555,504.685.3205

14 Total Cost of Remote [Line 12 + Line 13]

$85 408 6853208

15 Number of Units in Serviee [Cortespoading columa from Schedule €. Lime C 16,842,804
L] Unit Cost [[ine 14/ Linc 15} $1.5066
1T Ralc per Momth [Line 16412)) 50,1256
STEP D. Charges fur leased Converter Roscs b e

{Calculale separately fur each significantly different ivpe) Converter 2 - Standard Consverter 3 lID/DVR
18, Total hlaintenance/Service Llours (Corresponding colutnn from Schedufe €, Line B) 160,140/ 4.3231.791
L HSC [Line 7] £58.8213 §58 8213
20 Total Maintenance/Service Cost [Liﬁls x 19] $9.419.612 583 $254,335,007.538}
2| Annual Capital Copts [Cortespondinu cofuma from Schedule C. Line K| $G 00 51.067.045.631.0127
23 Total Cast of Converter [Line 20+ Line 21] 59.419.642.983 $1,371,380.638 561
23, Rumber of Units in Service [Correspondinu calumn from Schedule C, Eine ] 9§ [.438 20814255
24 Unit Cost [Line 2XT.ine 23] §9.5973 $43.3205
2% Rate per Month [Line 24°(13)] 30,7998 $3.6934

STEP E. Charges for Other Leased Equipment

Other | - Cable Card

(ther2 - DTA

26 Tuilzl Malnterance/Senice Howrs [Coresponding colemn from Schedule C, Line B) a §54.082
27 HSC {Line 7] S58 8213 $58 8213
$0 00 $50,238,213. 5486

28, Total Mantenance/Senice Cost |Line 26 x Line 27}
29 Annuz] Capital Costs [Cortesponding column from Schedule (. Line K]

$1.8:19.861.6826

$H2.454.346.501

30 Total Cost of Equipment [[.ine 28+ Line 28]

$1.537.861.6826

$92,.732,560 0476

31 Number of Unirs i Senvice [Cotrezponding eotusnn from Schedule C, Line C] 124150 6 047,151
32 Unit Cost [Line 30/Line 31] 513 2045 515.3349
1] Raie per Month {Line J2/(121 S1.1004 51.2779
METHOD OF BILLING FOR CUHANGING SERVICE TIERS OR IQI‘II‘\IL\I [place an “'2" fn the appropriate o]
X fas a Namieal Charge (Enter the nominal charge in Line 34) - If No Truck Roli Is Required
a3 a Usiform Hourly Senvice Charge
X Jas an Average Charge {Enter the Average Hours {or Changing Service Tiers in Line 3th ) « If A Truck Rol 1s Reguived
STE F. Charges for Changing Service. Tiers or Equipment
3. ANoninal Chasge for Changne Service Tiets - If No Truck Roll is Required 5199
I vous kse an escalat’ne scale of charues, place an “x” in the box at the naht
OR
18 L nfizem Housty Service Charve na
OR
36 Averaue Charge lor Changing Service Tiess - 1A Truck Roll Is Reguired
J6a HSC [Line 7] 558 8211
36 Average Hours to Change Service Ticrs 0 87|
36¢. Average Charge for Changing Service Tiers |Line J6a x Line 36b) 51 17451

Page &

Fxeel 4 0 for Windows
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.
Fedesal Communications Commission
Washington, D C 20554

SUMVARY SCHEDULE

Approved by OMB 30G0-0703

Currenl Equipment and Insiallation Raies | Perminted Rate I Operator Selected
1. Charyes for Cahle Service Installati
4 Houtlv Rate {Step A, Line 7] I 55882 I $49 59
b _Ascraue Installation Charges
Prirzany Quitict - Unwired $108.23 $49 99
Priman Outlet - Prewired $92.35 519 99
Primarv Qutlet - Reconnect $77 64 349 60
Unwired A/O - at time of installation $4412 30.00
Prewired A'Q - 1 time of installation 531520 50.00
Unwired A/ - return tnp S$t08 33 $49 99
rrewired A'O « return trip $97 &4 $49 69
Chanue of Service (Upurade. Downurade, Disconneet. ete ) Requiring a Truck Roll 35017 $499 &)
1mide Wire Senvice Call Charge 530 59 530 90
Wall Fish - a3 time of installation §8117 $49 89
Wall Ersh - retum tip S8 94 S 80
2 Munthly Charue for Lease of Remote Controls [Step C. Line 17, columns a-c]
$0 12 in¢luded i Converter
Remaote Conrral Tvpe 1 Remotes 3013 OSH:
Remote Control Type 2
3 Menthly Charge for Lease of Converter Boxes [Step D, Line 25, cofumns a-c]
Convener Box Type |
Converter Bux Type 2 Standard Digital Comverlers 50 80 3 6% encluding remote]
Converter Box Type 3 Aduanced Digital Converters - HD. DVR. HD/DVR combo 531 6% $1 78 including remote|
I Mtonthly Charue for Lease of Other Dquipment [Step I, Line 3]
Ohhet 1 Cable Card 110 S1 60
Other 2 DTA $128 | 3§ 50 exesting DTA subscribers
5 Chasge for Changing Service, Tiers or Equipment - Not Requiring a Truck Roll [Step F. Line 34. 35 or 36¢] 5199 5199

LAROR COST AND POLICY CHANGLES
lzdicate your answer to the follewing three questions by placing an "x” in the appropriate box

| Hxe you included the labor costs assoctated with subseriber cable drops in your chasges for initial installatzon®
[VES
X_|vo

2. Have you capitalized the labor custs associzicd with subseriber cable drops”?
X |YES
NO

[F]

3 Iryou ke filed thus form before. have you changed any pohey, ¢ 4., cost accounting or cost allocation that causes an increase in the costs
incliuded in the computation of equip and installations charges”?
[ ]YES (You must aitach a fll explanation)

X0

CERTIFICATION STATEMENT
WILLFLL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT
{US CODF TITLE I8, SLCTION 1001), AND/OR FORFEITURE (U S CODE, TITLE 47_ SECTION 503)
1 certdl that the statgments made 1n this form are ttue and correet t the best of mv know ledue and belief, and are made in good futh

IName of the Cable Operator Signatur E - - :[i
Charter Communications E

[lare Title

11/118

Director of Regulatory Complinnce & Planning

Page & Excel 4 0 for Windows
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Federzl Communications Commission
Waskisyton, DC 20554

Schedute C: Line B - Total Maintenance/Sersvice Hlours:

Explanations To FCC Form 1205

Approsved by OMD 30606703

T bours listed on Line I of Schedule C represents annual maimenance and service bours for temotes & comverlers incusred from both in-house and third party comtract sources.

MSH

Allocatian 1o Equipment Types

In-House Warchouse Personnel {CPE or Materials Wark)
Arnual Hours Worked
%a of Time Allocated 10 the Equipment Basket

In-house Hours

Service Call Houss -
Number of Video CPIE Senvice Calls
Average Senvice Minutes
Toal Benvice Call 1kours

Conteact Convetter §lours -
Cost Per P&L - Account #5303
Repair Cost I'er Hour
Tual Contract Hours
Allucation %5 Based an %o Units in Senvice
Tmial Video CPIE Maintenance Senvice Hours

Schedule [¥: Average Hours Fer Insialtation:

B37
1,594

100
1.350,084

1433.216
bR
274050

12290132
515900
1.238,3%0

5338014

Standard Ingnal

e
e 141

Advanced igual

1%
4,323,791

The hours listed in Schedule [ represent an average of analoy & dighal activity based on sunveys completed 31 the operating group level

Technician/Installer Allocated Time

PRIVE TIME
CALL IN WINLL AT THE HOME
INSTALLER LABOR
TOTAL - MinutesTazk
SUBTOTAL - HoursTask

DRIVE TIME
CALL INWINLE AT THE HOME
INSTALLER LABOR
TOTAL = MinutesTask
SUBTOTAL - HoursTash

IRIVE TIME
CALL IN WHILE AT THE HONE
INSTALLER LABOR
TOTAL - Minutes'Task
SUBTOTAL - Hours Task

PRIMARY OVVLET -

FRIMARY OUTLET -

PRIMARY OLTLET -

UNWIRED PREWIRED RECONNECT
153 153 (L
20 20 20
LAY EER ] QR
103 w43 T3
184 157 P32

VO - LNBIRED

A/ - PREWIRED

CHANGE OF SERVICE
(Upgrade, Dowagrade, etc )
TRUCK ROLL.

RETURN TRIP RETURN TRIP REQUIRED
153 153 153
20 20 20
01 520 354}
Fo3 993 523
I B3 106 87
WV ALL FIST - WALL FISII -
Al dnktial Install Return Trip
na 153
na 20
521 670
52a 343
087 1

Worksheet for Cateulating Permitted Equipment and Installation Cliarges - Line 4 { Altocation %) and Line 6 (Hours):

f.ine 4 - Customer Equipment and Installation Percemave,

The percentage listed on Line 4 is used to allocate the capital costs (shown on Schedule A} and the operating expenses (shown on Schedule B} to the coquipment basket

This percentage is ealoulated a3 follows:

Ling & - Tatal Laber 1ours for Maimenance angd lnstallatzon of Custorner Equipment and Serviges:

The hours lisied on Line 6 were ealewlated as follows

Linc 4

CableCARD

(i

AMD - UNWIRED A
INITIAL INSTALL

DTA

L]

BN g

A/OQ - PREWIRED AT
INITIAL INSTALL

fna Ly |
n'a wa
45.0 %0
450 360
073 060

ENSIDE WIRE SERVICE
CALL CHARGE
153
20
65.0
823
137

Line &

Senviee Dept

%a of Time
Allocated 1o
Residential Video
Senvice rom
Ground Block to
Activity inside

Personnel lleadcount Customer Presilises Annual Hounrs Labor Hours

In-House InstallationReconnect Repair/Senice Techn:cinns i7.664 66%e 1,594 18.630.230
In-1fouse Warehouse Persunngl 494 36% 1.594 na
In-lfouse Converier Personnel 379 64%% 1.594 896,721
In-House "All Other” Technical 16.57-51 4% 1,594 na
{Contracy Installanon/Repair Technicians 10.052] H56%] 1,920 14.040.512
Contract Converter Mai o Repar 595] 100%] 2.080 1.238.396|
Tolal 47.262| 34.43% 34,805,859

FCC Form 1205
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