Denise Williams
Director of Regulatory Comphiance

COMMUNICATIONS

November 1. 2018

Peter Lukes
Town Manager
Town of Holden
1204 Main Street
Holden, MA 1320

Dear Mr. Lukes:

Enclosed, please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("FCC") rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c., programming, channel changes. copyright)
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

3

If you have any questions about the filings. pleasc feel free to call me at (214) 526-8397.

Respect{ully submitted,
Dyniseiiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12" Floor, Starford, CTOBS01 T 1214} 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Holden

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $13.99 $12.88 $12.49
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $21.55 $21.45 $21.05
Public Access Fee (Qui of Form 1240) $0.26 $0.26 $0.26

2 Channel Activity:

True-up Period:

Qct 2017 - Prior year filing missed counting channel 21 WGBX - PBS
Feb 2018 - Reinstated EWTN, INSP, TBN

June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier
Beginning of the true-up period 1: $8.6274
End of the true-up period 1: $7.9289
Beginning of the projected period: $7.9289

End of the projected period: $9.5367



FFederal T ications € Approved by OME 30600685
Washington, DC 20554

FCC FORM 1240
UBDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cuble Operator:

Name of Cable Operator

Charter Communications

Mailing Address of Cable Operatar

404 Atlantic Street

Ciy State ZIP Code
Stamford (&) 06901

YLS NO
1. Dacs this filing invelve a single franchisc outhority and a single community unit? I N l I

IF'yes. complete the franchise authority information betow and enter the MADITY
associated CUTD rumber here o

YES NO
2. Daoces this filing involve a single franchise anthority but multiple community units? I | X I

IFyes, enter the associated CUIDE below and complele the franchise authority information at the bottom of this page

nfa

3. Dues this filing invelve multiple franchise nuthoritics?

I ves, attach a separate sheet for each franchise authority and include the following franchise authority information with
its associated CUIIXYs):

Franchise Authority Information:

Name of |.acal Franchising Authority

lalden

Mailing Address of Local Franchising Authonty
§ 204 Main Street

City State Z1P Code
Holden MA 01520
Telephone number Fax Number

508-210-5501

4. For what purpose is this Form 1240 being filed? Please put an "X" in the approprinte box.
a. Originat Farm 1240 for Basic Tier X
b Amended Form 1240 for Basic Tier
<. Origanal Form 1240 for CPS Tier
d. Amended Form 1240 for CPS Tier

TO
5. Iclicate the one year time period for which you are seiting rates (the Projected Period). [ 2/H1Y | 1/31/20 | {mmyy)
TO
6. Indicate the time period for which you are performing a true-up, |_ 10/117 I 9/30/18 | (mmyy)
7. Status of Previous Filing of FCC Form 1240 (enter an " in the appropriste boy)
1 ES NO
a. Is this the first FCC Ferm 1240 filed in any junsdicnon? N
b 1las an FCC Form 1240 been filed previously with the FCC?
1T yus, enter the date of the most recent filing : (mm'dd yv)
YES O
¢ lasan FCC Form 1240 been filed previously with the Franchising Authority? ] by | ]
if yes, enter the date of the most recent filing 172117

FCC Form 1240

a Microsoft Excel 5.0 Verston Tuly 1996

Pape 2



Federal Communications Commission Approved by ONB 30600685
Washington, DC 20454

8. Status of Previeus Filing of FCC Form 1200 {enter an "x" in the appropriate box)

YES NO
a. 1las an FUC Form 1210 been prevtously filed with the FCC? | |
If yes, enter the date of the most recent Fling: | I {mmidd vy)
YES ~NO
b Has an -CC Form 1210 been previously filed with the Franchising Authority” I | |
I yes, enter the date of the most recent filing :l {mm'ddvv)
9. Status of FCC Form 1200 Filiog (cnter an "x" in the appropriate box)
YES MO
a. Has an I'CC Form 1200 been previowsly filed with the FCC? ! [ |
Ifyes, entur the date filed :' {mmdd'yy)
Y LS N0
b Has an FCC Form 1200 been previously fled with the Franchising Authority? [ | ]
If yes, enter the date filcd : {mm'dd v3)
10 Cable Progremming Services Complaint Status (enter an "x" in the appropriate box)
YIS hit)

a 15 this form being fifed in response 10 an FCC Fonn 329 complaint? | | X I
1 ves, enter the date of the complmint l: (mm'dd yy)

YES 318]
15 1s FCC Form 1205 Being Included With This Filing | X I |
12, Selection of "Going Forwand® Channael Addition Mcthodology (enter sn "x" in the appropriate box)
(X JCheck here if you are using the ariginal rules {IMARKEP METHOD].
:Chcck here if yvow are using the new, alterrative rules [CAPS MEETHOD)
If using the CAPS METHOD, have you clected 1o revise recovery for YES NO

channels added during the period May 15, 1994 to Dec. 31, 19947 (

13. Headend Upgrade Methodology
SNOM Operators must cortifi we the Complysbon theer eligibudity o wse this upgeade smictfdology emd attach wn cgropenet (e v depreciation sehedle

DC‘hcck here 10 vou are a qualifying siall system using the streamiined headend upgrade methodology

Part I: Preliminary Information
NModule A: Maximum Permitted Rate From Previous Filing

a i c ] [
Linc Line Description Hosie Tier 2 Tier 3 Tier4 Tier §
Al Current Maximam Permiticd Rate | 82 38'-‘2] | I I

Module B: Subscribership

a b c d ¢
Line Line Description Basic Tier 2 Tier 3 Tierd Tier §
81 Avemage Subsenibership For True-Up Period | 5300
I82 Aserape Subseribership For True-Up Penod 2 0
B3 Estimated Average Subscribership For Pryected Penod 539

Module C: Inflation Information

Line Line Description

Cl Unclainted InMation: Operatar Switching From 1210 Te 1240

T

B J Operator Responding to Rate Complaint
C3 Inflation Eactor For True-bg Period 1[Wks 1]
C4  Inflation Factor For True-Up Period 2 fWhs 1)

C2  Unclaimed Infation: Unt

[4] Current FCC Inflation Factor

FCC Form 1240
July 1996

Pape 3 Microsolt Excel 5.0 Version



I'ederal Communications Commission
Washington, [DC 20554

Approved by OME 3060-0685

Module D: Calculating the Base Rate
a b c d 3
Line Linc Pescription Hasic Tier 2 Tier 3 Tier 4 Tier 5
N1 Corrent Headend Upgrade Sepment $0.0000
DI Cument External Cosis Sepment $8.6274
D3 Curent Caps Method Segment $0.0000
D4 Current Markup Method Segament $0.1900
D5 Current Channel Movenrent and Delgtion Sczmnens $0.0000
D6 Current Trug-lp Segment 51.6570
|B7  Cursent Inflation Segiment 50,1160
I!)E Hase Rate [A1-D1-132-D3-11-05-D5-D7) S11.2962
Part II: True-Up Period
Module E: Timing Information
Line Linc Description
L1 What Type of Truc-Up Is Being Performed? {Answer "17, "2°, or "3", Sce Istructions for a description af these types.)
Ir*1*, go to Module 1, IF"2", answer E2 and B3, 13", answer B2, E3, E4, and E5.
X Number of Months in the Tree-Up Peried 1 2
13 Number of Months hetween the end of True-Up Period 1 and the end of the nost recent Projecied Period 4
14 Number of Months in True-Uip Period 2 Eligible for lnterest o
15 Number of Months Truc-Up Period 2 Incligitde for Interest 0
Module F: Maximum Permitted Rate For True-Up Period 1
n b [ d [
Line Linc Description Basic Tier 2 Tier 3 Tier 4 Tier 5
F1 Caps Method Segment For True-Lp Feriod 1 [Wks 2] $0.0000
F2 Mackup Methind Segment For True-Up Period 1 [Whs 3] 50.1733
3 Chan Myt Deletn Segment For True-Up Period | [Whs' /5] S0.0000
IR True-Up Pesiod 1 Rate Eligible For Inftation [1X8+F 1+ F2+E3) S11.4695
{5 Inflation Segment for True-Up Period | [{FI*C3}Fa)] 50 3039
IF(: Headend Upgrade Sepenent For True-Up Teriod 1 |Whs 6] 50,0000
Ii-’? Externa) Costs Segment For True-Up Period 1 [Whs 7) $7.9280
II-'K True-Up Segment For True-Up Period | §1.7132
Il"9 Max Penn Rate for True-Up Period | {F4+F5+F6+F7+FR) $21.4155
Module G: Maximum Permitted Rate For True-Up Period 2
a b c d [
Line I.ine Description Basic Ter 2 Tier 3 Tier 4 Tier §
Gl Caps Method Segment For True-Up Period 2 [Wks 2]
G2 Morkup Method Segment For True-Up Pered 2 [Whs 3]
3 Clan Myt Deletn Segment For True-Up Period 2 [Whs' 4/5]
G4 TU Period 2 Rate Eligible For Inflation [D8+F5+G1+G2+G3]
G5 [nRmien Scgment Tor Trae-Up Petind 2 [(G4*C4)-GY]
G6  Headend Upgrade Segment For True-p Period 2 [Whs 6]
G7  Extemal Costs Segment For True-Up Period 2 [Wks 7]
G8  True-Up Segment For True-Up Period 2
G Max Perm Rate for True-Up Period 2 [GA+GS5 +G6+GT+G8)

Page 4

Microsofl Exeel 5.0 Version

#CC Tonm 1240
July 1996




Federal Communications Commisaion Approved by OMB 30600685

Washtngton, DC 20554

Module H: True-Up Adjustment Calculation

a h 3 d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
Adjustment For True-Up Period 1
Ht  Revenue From Period 1 51,401,474 58
#12 Revenue From Max Permitted Rate fur Period | S1.387467 414
IHJ Truc-Up Period 1 Adjustmeny FHE2-111] {SI4.007 1660)
IH-I Intterest on Period 1 Adjustment (51,342 7182)
I,\djuslment For Troe-U'p I'eriod 2
IIIS Revenue Fram Period 2 Eligible for Interesr
|!Iﬁ Revenue From Max Penn Rate for Period 2 Eligible For Interca
EH7 Penod 2 Adjustment Eligible For Interest [116-H35]
HE  [Interest on Period 2 Adjustment {See instmuctions for fonmula)
H?  Revenue Fro Penod 2 Ineligible for Interest
HI0  Revenue From Max Perm Rate for Feriod 2 Incligible for Interest
HI Period 2 Adjustment Inchgibite For Interest [H E0-E1D]
"Fotal True-Up Adjustment
12 Previous Remaining True-Up Adjustmeny $0.0000
I3 Towal True-Up Adjustnent [H3+HA7+HB+1H11+H12] {S15,349 R842)
HI4 Amount of True-Up Claimed For This Projecied Period ($15,349 8842)
HI5  Remaining True-U"p Adjusiment fHI13-H 4] $0.0000
Part I11: Projected Period
Module I: New Maximum Permitted Rate
a [ [ d 3
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
1 Caps Method Segment For Projected Period [Whks 2) $0.0000
IIZ Marhup Mcthoed Segement For Propected Period [Wks 3] S0.1900
II] Chan Myvmnt Delein Segment For Projected PPeriod [Whs 475) S0.0000
IH P'roj. Period Rate Eligible For Inflation [DB+F5+G5H1+12413) $11 790%
IIS Inflation Segment for Pyojected Period {(14°C5)-14] S0 3584
IIG Headend Upgrade Segment For Projected Period {Whs 6] $0.0000
I['I Fxtemnal Costs Segment For Projeeted Period [Whs 7] $9.5367
I[H True-Up Segment For Projected Period (50.2369)
19 Max Pennitted Rate for Projected Period [13+15+16+17+18] $21.4485
110 Operator Selected Rate For Projected Period $21.05

Nate. The maximum permitted rale figures do not take into account any refurd liability you may have If you have previously been ordered by the Commission or your lacal franchising

autharily fo make refunds, you are not religved of your obligation to maks such refunds even if the permilted rate Is higher than the contested rate or your current rate

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLL: BY FINE AND OR IMPRISONMENT
(U.5 CODETITLE 18. SECTION 1001), AND'OR FORFEITURE (U 8. CODE. TITLE 47, SECTION 500
N states in this s trug 0

Signature

P Wilians LiffE01s

Name and Title of Person Completing this Form:  Dentse J. Williams, Director of Regulatory Compliance & Planning

Telephane nember Fax Nutaber
21.1-526-8397 972-552.9997
Page § Microsoft Excel 5.0 Version

FCC Form 1240
Fuly 1996




Federal Communications Commission

Washington, DC 20554

Page 6

For instructions, see Appendix A of Instructtons For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMI 3060-0683

Line Period FCC Inflation Factor
104 QOctaber 2017 2.33%
12 November 233%
103 December 2.33%
104 Januany 2018 2230%
105 I-ebruary 220%
166 Murch 2.20%
107 Apnil 3.04%
108 May 304%
109 June 3.04%
1o July 304%
111 August 3.04%
12 September 3.04%
113 Average [nllation Factor for True-Lip Period | 1.0265
114

15

16

17

118

19

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Period 2

Microsoft Excel 50 Version

FCC Form 1240
July 1996



FFor nstructions, sce Appendix A of Instructions For FCC Form 1240

Federad Commumentions Commisston

Washinglon, [DC 20554

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By OMB 3060-0685

True-Up Period

Projected Feriod

Question | indicate the period lor which this worksheel 1s being used (Put an "X™ in the appropriate box ) hY
Questton 2 Indscate the tier for which this workslieet 1s being used. (Put an "X" 1n the appropnate box.)
Busic Tier 2 Tier 3 Teer 4 Tier 5
N
Tl JJ

Question 3 How long s the ficst penod, in months, Tor which rates are beng sct with this worksheet? 12
Queshion 4, ow long is the second period, in months, for which rates are being set with this worksheet? [1]

1 2 3 4 5 6 7
Line Periad Sum of Previows Sun of Ctrrent Average Per Channel Basic Channels Total Comulative

Regulated Channels  Regubated Chaonel Channels Adjustment Adibed Adjustment Adjustment

300 Presious Month S(L1500
302 October 40 4 40.5 S0.01 1 50.00 SL1500
303 November 41 41 41.0 S0.0t [{] SiL0H S0.1500
304 December 41 41 410 S0.01 0 S0.00 S0.1500
305 January 41 41 41.0 Sh.0t [{] S0.00 S0L1500
306 February 41 Wl 42.5 50,01 3 50,03 S0.1800
307 March 44 44 44.0 S0t 0 Sik00 SILTROD
308 April ¢4 +4 44.0 50.01 0 SiLo0 SO.180
309 May 44 LE] 44.0 St.01 4] S0 (H S0.1800
310 June 44 45 44.5 St 1 5001 SO0.1HH
3 July 45 45 45,0 SiL01 {0 S0.00 50191
32 August 45 +5 45.0 S0.01 0 S0.00 S0.1900
33 September 45 45 45,0 S0 0 50.00 50,19
34 Average Period 1 Markup Mcthwl Adjustment 50.1733
315
316
317
318
319
320
321
322
323
324
325
326
327 Aversige Perfod 2 Caps Method Adjustment

Page 7
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Federal Commumeations Commission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructions, see Appendisy A of Instructions For TCC Form 1240

Approved By OMB 3060-0683

True-Up Period | Projected Period
Question 1 Indiczste the penod for which this worksheet 1s beng used (Putan "X" in the appropriate box ) Y
Quustion 2 Inchcate the tier for which thiz worksheet is being used (Put an “X™ in the appropriate box )
[3asic Teer 2 Tier 3 Trer Tier 5
hY
el JJ
Chuestion 3 How long 15 the first penod, 1 moaths, for which rates are being set with this worksheet? 12
Cuestion 4 How long is the second peniod, in menths, for which rates are being set with this worksheet? ]
| 2 3 4 5 6 7
b ine Period Sum vf Previous Som of Current Average Per Channel Basic Channels Tota! Adiustment Cuomulative
' ¢ Regulated Channels  Regulated Channet Channels Adjustmeat Added Adl Adjustment
301 PPresious Month SOLI908
302 IFebruary 45 45 45.0 S50.01 0 50,00 SO, 1900
303 March 45 45 45.0 5601 0 50.00 S0.1900
304 April 45 45 45.0 50.01 0 S04 SO.1900
305 May 45 45 45,0 Sih1 0 S0.00 S0, 1900
306 June 45 45 45.0 S0.0) 0 $0.00 S0.1900
30 July 45 45 45.0 S0.01 0 $0.00 S0.1900
308 August 45 45 45.00 5001 1 S0.00 50,1904
309 September 45 45 454 Sn.01 0 0.0 S0,1900
ELY October LE 45 45.0 S0.01 Y $0.00 50.1900
311 Novemnber 45 45 45.0 50.01 4 S0.00 50,1900
)1 December 45 45 45.0 50.01 [y $0.00 50,1900
313 Januan 45 45 45.0 50.01 Y] 50.00 S0.1500
314 Average Period T Markup Method Adjustment 50.1900
FCC Form 1240
Page & Microsoft Excel 5.0 Version July 1996




Federal Communications Commission
Washingien, [3C 20354

Worksheet 4 - Residual

True-Up Period

For instructions, see Appendix A of Instructions For FCC Form 1240

Question | Indicate the period Ter which this worksheet 18 being used (Put an "X 1n the appropriate box.)

Approved By OMB 3060-0685

True-Up Perind

Projected Period

N

A b c d 3

Line Line Description Basic Tier 2 Tier 3 Ticer 4 Tier 5
Period Oune

401 Average Pennitied Charge 521617

402 Average Lxternal Costs 579289

Average Total Per Clannel Adjustments adter 5/14/94 fur
3 = ),

AL Channels Added Using Caps Method S0.0000

404 Averaze Tier Residual [401-302-403) S$13.7028

405 Average Channels per Regulated Tier 4300

406 Ascrage Caps Method Channels per Trer i

407  Average Remaiming Channels [405-306) 430

408  Average Penod 1 Per Channe! Residual [404/407] s0.3187
Period Two

409 Average Permitted Charge

410 Aserage External Costs

i Axerage Total Per Channel Adjustiments afier 5/14/94 for

Channels Added Using Caps Method

412 Average Trer Residual [409-410-411]

413 Average Channels per Regutated Tier

J14 Aversge Cups Method Channels per Tier

415 Average Remaining Channels [413-314)

416 Average Period 2 Per Channel Residuat [412/413)

Poge 9
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Federal Communtcations Commission Approved By OMD3 3060-0683
Washington, [2C 20554

Worksheet 4 - Residual
Projected Period

Question 1. Indicate the period for which this worksheet 1s being used. {(Put an "X" i the appropriate box ) True-Up Perod Projected Period
X

a b c d [

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period One

401 Average Permitted Charge S21.8472

402 Average I'xternal Costs S8.6274

-craze Total Ier Channe 114/ fior

e v o

404 Average Twer Residual [401-402-403) $13.2598

405 Average Channels per Regulated Tier 45 (KD

406 Average Caps Method Channels per Tier 0.0

407 Average Remaning Channels [405-4061 45.00

408 Average Period 1 Per Channed Restdual [404407] S0.2947

FCC Form 1240
Page 10 Microsoft Excel 5.0 Version July 1996



Federal Communtcations Commission
Washington, DC 20554

Approved By OMB 30600685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Cuestton 1. Indrcate the period for which this worksheelis being used. {Putan "X" in the appropriate box )

True-Up Period Projected Period
X
Question 2 Indicate the tier for which this sorksheet 1s being used (Put an "X" 1n the apprepriate box }
Bastc Tier 2 Tier 3 Tter 4 Tigr 5
X
Question 3. How long is the first period. in months, for which rates are being set with this worksheet? 12
Question 4. How long is the sccond period, in months, for winch rates are being set with this worksheet? 1
1 2 3 4
Line Period Residual of Channels Deleted Residual of Chiannels Moved Net Per-Channel Cost Adjastment  Cumuolative Net Per-Channoel
From Tier (added) 1o Tier [Column 2 - Column 1] Cost Adjustment
501 Previous Period S0.0000
502 October S0.00040 £0.0000 S0.0000 S0.0000
363 Novemnber SUNOGK $0.0000 S0.0000 50,0000
504 December S0.0000 £0.0000 SOL00MD 50,0000
505 January $0.0000 £0.0000 S0.0000 SCLOD00
506 FFebruan, S0.000( $0.0000 $0.0000 SO0
507 March S0.0000 $0.0000 S0.0000 S0LO000
S04 April $0.0000 $0.0000 S0.0000 S0.0000
504 May $0.0000 50.0000 SO0 $0.0000
510 June $0.0000 50,0000 S0.0000 S0.0000
51 July 50.0000 50.0000 S0.0000 $0.0000
512 August $0.0000 50,0000 SL0000 50.0000
513 Seprember S0.0000 50,0000 S0.0000 S0, (00
S5M Avernge Period 1 Channel Movemcent and Deletion Adjustment 50.0HHH
515
516
517
518
519
520
521
522
523
524
525
526
327 Average Period 2 Channct Movement and Deletion Adjustment
FCC Form 1240

Page 11
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Federal Communications Conemission

Washington, DC 20554

Approved By OMB 3060-0683

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet is being used (Put an "X™ in the appropriate box )

Trec-1p Meriod

Prajected Penod

X
Question 2. Indicate the ticr for which this worksheet is beig used (Put an "X" in the appropriate box )
Basig Teer 2 Tier 3 Tier 4 Tier 5
X
(Question 3 i long 15 the first period, 1n months, for which rates are bemg set with this worksheet? 12
Question 4. Haw long 15 the second penod, i months, for which rates are being set with this worksheet? [}
1 ] 3 4

Residual ol Channels Debeted

Residual of Chanuels Moved

et Per-Channel Cost

Cumulative Net Per-Channel Cost

Line Perimd From Tiee {added) ta Tier Adjustment |(.'olI;lmn 2 - Column Adjustment
501 Previous Period 50.0000
502 Februany $0.0000 50.0000 S0 S0,0000
503 Murch S0.0000 50.0000 S0.0000 S0.0000
504 Apnil S0.0000 $0.0000 S1L0000 S0.0000
505 May $0.0000 $0.0000 S0.00:00 S0,0000
506 June §0.0000 50.0000 SO.0000 S0.0000
307 Juby 50 0000 $0.6000 S0,0000 50,00}
308 August 80.0000 50.0000 SO.0000 S0.0000
509 Seplember S0.0000 £0.0000 S0,0000 S0.00040
510 October S0.0000 $.0000 SOLO000 SU.0B00
10 November SL0000 $0.0000 SO0.0004 S0LOD0D
512 December S0.0000 $0.0000 S0.0000 S0,0000
513 January $0.0000 $0.0000 S0,0000 50,0000
514 Avennge Pertod 1 Channel Movement and Deletion Adjustment 50,0000

Pape 12
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Federal Communzcations Commission
Washington, R 20554

P mstructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 7 - External Costs
True-Up Period

Approsed By OMB 30600685

True-Up Period

Projected Period

Question 1. For wihich ime period are you filling out this wosksheet? [Put an "= 1 tie approprate box | by

Chezstion 2 How long is the first periad, 1 months, for wlach rates are being set with s worksheet? 12

Question 3 How long 15 the second pertod, 1 enomths, for which rates are beiny st with s winksheer? 0
a b [ d 3

Line Line Description Lasic Tier 2 Ticr 3 Tier 4 Tier s

Period 1
External Costs Eligible Tor Markup
701 Cost of Programmeng For Channels Added P'nior to 5:15/94 or €100 74
Afler 5:15 93 Usimg Markup Method For Ferand e

702 Retransmission Consent Fees For Period S48444247]

703 Copyright Fees For Pertad MERIEED

704 Extemnal Costs Eligible For 7 5% Markup S473,158.14,

705 Atarked Up [xicmal Casts 5508,641.9613 |

External Costs Not Eligible for Markup

706 Cutsle Specific Taxes For Petiad S0 U0

707 Franchise Related Costs For Period S000,

708 Commtssion Regulatory l'ees For Penod 85,053 46|

709 Tetal External Costs For Period S513,698.4213

710 .\Inmhly,.l'cr-S\sbscnhcr Fxternal Costs For Penod | ST.9289

Period 2

Lxternal Costs Eligible for Markup

Cost of Progsmnmung For Charnels Added Prise to 515499 or

ke Afler 5:15/%4 Using Markep Mezhod For Penod
712 Retransimission Consent Fees For Pertod

T3 Copyright Fees For Period

4 External Costs Elgible For 7 5% Markup

Hs Matked U External Costs

External Costs Not Eligible for Markup

6 Cable Specific Taxes For Penod

717 Franchuse Related Costs For Peripd

718 Commission Regulatory Fees For Penod

719 Total External Costs For Penod

720 Monthly, Per-Subseriber Fxternal Costs For Period 2

Fape 13
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Federal Communications Commussion Approved By OME 3060-0685
Washington, DC 20554

Worksheet 7 - External Costs
Projected Period

For imsiructeons, sce Appendix A of Instructtons For FCC Form 1240

True-Up Pertad Projecied Pened
Queston | For which time period are you fillmg out this worksheed? [Puz an *X* in the appropriate box | X
Questien 2 How long 18 the fiest period, in months, for which rates are being sct wath this worksheet? 12
Question 3 How long 15 the secord peniod, in months, for which rates are being ser with this worksheet?
n T 3 [} T
Line Line Description Basic Tier2 Ticr3 Tier 4 Tier §

Period T

External Costs Eligible for Murkup
01 Cost of Programming For Channcls Added Prior 1o 5!/15'94 or $3.000.24
After 571594 Using Maskup Methed For Period T
702 Retransmission Consent Fees For Peried . $551,294 05
703 Copynight Fees For Peniod $15,944 33
704 Lxternal Costs Eligible For 7 5% Markup S571,138.61
705 Marked Uip Extemnal Costs 56139740108
Externul Costs Not Eligible for Markup
706 Cable Specific Taxes For Penod S000
707 Franchise Related Costs For Period S¢00
it Comnuss:on Regulatory Fees For Petiod 53,887 28,
09 Total External Costs For Peniod 561786129058
710 Maonthly, Per-Subscriber Extemal Costs For Peniod | SW.RI6T

CC Form 1240
Fage 14 Microsoft Excel 50 Version July 1996



Federal C ations Cor
Washingon, DC 20554

Franchise:Holden

Worksheet 8 - True-Up Rate Charged

For mstructions, see Appendix A of Instructions For FCC Form 1230

Approved By OMB 3060-0685

Question 1. How Jony is the True-Up Period 1, in months? 12
Question 2. How long 1s the True-Up Period 2, in monlis? 1)
a b ¢ d [
Line Line Description Net Basie Rate 2019 Adjustment Basic Rate
801 Ociober 20017 521.76 $21.76
#02 November S21.76 521,76
R03 December $21.76 $21.76
804 January §21.76 521,76
R05 Febmuan 2018 $21.57 $0.00 521.57
806G March $21.57 S0.00 $21.57
RO7 Apil §21.57 $0.00 821,57
08 May 521.57 S0.00 $21.57
809 June 521,57 $0.00 821.57
810 July $21.57 $0.00 $21.57
811 Attgest §21.57 $0.00 §21.57
812 September $21.55 S0.00 521.55 |FCC regnlatany fee pass-through adjustment
813 Period | Average Rate $21.6317 §21.6317
B4 Noies for 2020 Filing:
1815 Octalier 521 5500 $0.0000 §21.5500
816 November $21.5500 $0.0000 §21.5500
817 December 8215500 50.0000 $21.5500
LSIK Jamuary 521.53500 50 0000 §21.5500
819
20
821
522
823
824
825
B26 Period 2 Average Rate
FCC Form 1240
Pape 15 Micrasoft Excel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup

Holden

Lineup: Westborough

95

i26
133
144
159
180
181
182
183
184
185
186
187
188
189
191
192
193
154
197
1938

Programming Service
WGRBH - PBS

WBZ - CBS

WCVB - ABC

WEFXT - FOX

WHDH - IND

WSBK - My TV

WLVI - CW

WBTS LD - NBC
WNEU - Telemundo
WYDN - Daystar
C-SPAN

WIJAR - NBC

EWTN

WUTF - UniMas
WBFX - ION

WGBX - PBS

WODPX - ION Life
WMFP - SonlLife Broadcasting
WBIN - TIN

WUNI - UNV
C-SPAN2

C-SPAN3

TBN

WASA LD - Estrella TV
INSP

Qvc

HSN

Jewelry Television
Evine Live

WGBX 4 - PBS Kids
WGBX 2 - PBS World
WGBX 3 - PBS Create
WEXT 2 - Escape
WCVB 2 - Me TV
WFXT 3 - LAFF
WNEU 3 - TeleXitos
WUTF 3 - TBD

WBZ 2 - SmartTV
WUNI 2 - LATV
Local Access
Government Access
Charter TV 3
Educational Access
Shop Zeal 1

Shop Zeal 3

Channel Count: 45



Federal Communications Commission
Washington, D C. 20554

FORM 1205
DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS
"EQUIPMENT FORM”

Approned by OMB 10600703

Community Unit 1dentifier (CUIDY of calde wvatem ate of Form Submission
See altached list 11118

~Name of Cable Operatar

Chiarter ( ommunications

Mailing Address of Cable Operator

400 Aslantic Street

City State 21 Conde

Stamlord T 06901

Name and Title of person completing thes form

Denise J. W illiams, Director of Regulatan Compliance

Telephone nursber Fax Number

214-526-8347 472-552-9997

Mame of Locat Franshisng Authority

Massachusetts Regulated Communities - See anmarhed list

t, This ferm bs heing fited: |Lniee an "+ in the appropriale hox|

Dln compnetion with FEC Form 1200, 1CC Form 1220, or FCC Form 1225
Attach the complered FOC Form 1200, FCC Form 1220, wr FOC Form 1225 10 the font of this form
OR

ln order to fullill FOC rules reyuiring aa annual filing of the Sz

1. Enter the date on which you closed your books Tor the fiscal year relected in this fornu

Note This will indicate the ond of the 12-month fiscal year fur which you ore fling this Eem

3._Indicate the corparaie status of your cable system |Enter an “x" in the correet box)

(-Comoration

Subchapier § corparatiam

Pannership

Snle Prapriciarship

X |Onker [Picase explain below |

Lirrited Luability Compary

Maye 1 Excel 4 0 fur Windows

120312017

tramdit'yy)

FCC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQ290 Auburn
MAQ0286 Belchertown
MAD08 1 Brimfield
MAQ305 Brookfield
MADO18 Charlton
MAQ304 Chicopee

MAD184 Dudley

MAQO54 East Brookfield

MAQO103 East Longmeadow

MAOD334 Easthampton
MAQ339 Hadley
MAD285 Hampden

MADD73 Harvard

MAD286 Holden

MADD92 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAQ179 Southhampton

MAD087 Spencer

MAODO36 Sturbridge

MAQ043 Upton

MAO319 Uxbridge

MAQ313 West Baylston

MAD209 West Brookfield

MAQ107 Wilbraham

MAD242 Worcester

MAQODY Lee

MAQGO10 Lenox

MAQO11 Stockbridge

MAQD027 Daltan

MAD028 Pittsfield

MAQ096 Richmond




Federal Communications Commission
Washington. DC 20554

Approved by QNI 3060-0703

Specify Other 1

Box 2,

Educaton and Training

SCIEDULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT
tastaliation Mainienance Other 2,

A ligﬂp_msm and Plant Yehicles Malerials/Tools/1 abor F&Iitiﬁ Furniture & Fisiures (Specify below )
L Gross Book Value $956. 589,087 30 $5,970.986,437 49 51,426 634.169 71 193,675,711 20

C Accurmulated Depreciation SHT.597,430 66 32,327.980.782 5796 $194,045.804 54 $69.324.626.77

n Bcferred Taxes $112.904,790 20 $674.292.497 U5 $227.691.326 Y1 523,208,276 48

£ Net Book V alue [BAC+1)) $496,086.856 53 52.068,713,157 8604 $1.063,697,038 26 $1G1, 142,878 |4

F Rale of Return 0 1E25

G Caleulationr of Grina-un Rute

Gl Federal Incame Tax Rate 021

G2 Stae Income Tax Rate {10535

G3 et Toial Income Tax Rate HGI+G2)-(G x G2)] i) 2513

4 Adjustiment to Refleet Iaterest Beductibility

Gia Actual laterest Amount 53.421 800 D00

(ith Total et Assels 51-41.068.060 006

Gic Hase Return on Imvestment Amount [GAb < ] 516.207,650.000 00

Gidd [ntesest Deductibiliay Factar {GAaGc| B2

L1} L:fTective Tax Rate |G x (1-0i4d)] (C-Corps skap 1o G7] 0.19%

(16 Adjustments for Non-U Corpozations

Gea HHase Retumn on Iavestment Amount [Gic) §16.207.650.000 00

(35b [igiributions L9))

(i6e Cantributions (may not exceed Gob) S0

(i6d Retumns Subject to lacome Tax [ Goa-Gob i Gog| $16.207,650,000 00

(ibe Retumns Percentape Subject to Income Tox [God G6a} 1.

G? | Gross-Up Rate [C-Corps. 1/{1-G3) Other 1/{1-4{G5 x Goe)y) | 2485

1] Grossed-Un Rate of Retem [F x G7] 01405

| Rewm on Invesiment Grossed-Up Tor ToxestE x H) $69.678.291.95) $416,973,075 1971 5141.017.238 8736 514,206,107 0337

L Curent Presision (or Depreciaticn $1-45.469.559 28 51,066,869.022 65 $93.591,865.13 536,944,351 24

K Annual Capital Costs [141] $215.147,851.231 $1,483,842,097 847} 5234609, 104 0040 851,150,458 2937

L GRAND TOTAL [sum of Line K entries) 51,984,749,511.3764

Box 1.
Specify Other 1 Fumnilure & Fivieres
Specify her 2
SCIEDULE B: ANNLUAL OPFERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIRMENT
Salaries Supplics. Otlier 1. Oiher 2. Other ).
& Benehits Uiitities, Hent Education and Training Cantrattor Expense Cons erter Mainienance

A Annual Op Espenses for Sve Install and Mart of Equip $5.851,829,684 89 S48 TR 4119 p 3l &TEE SI1860|6,828 4782 §1 26 6540, 5440 32
B GRAND TOTAL [sum of Line A endries| 52,613,231,241.0852

Specify Onber 2 Conuractor Expenisc

Specifu Mhker 3 Converter Maintenance

Specily Other &

Page2

Exced 441 for Wisndawa

FCC Form 1203
June 1996




Federal Communications (ommission
Washington, DC 20554

Appraved by OMB 3060-0703

SCUEDULE C: CAPITAL COSTS OF LEASED CUSTOMER EQUIPMENT

A | Equipmem Remote 1 Comverier 2 - Siandand Converler 3 - ILIVHVR Other 1- CableCARD Oither 2- DTA

B Total Mai /Setvice Houss {Attach Explanation) 0 160, 40 4.323.79] 0 854,082
[ ‘I‘u@ # of Lnits in Servae 36,842,804 981438 29.814.215 124,190 6.047.151
b} Gress Hook Value $140.37.430 61 $25,130,963 00 54.292.186.383.89 §4.862,366.97 $105,975,36-.75
L Aceursulated Depreciation 557704774 T8 525,130,964 00 $2.102.607.144 3604 52,689.272.16 $64,972,204 23
F Defereed Taxes 51565397203 $0-00 S405.202.747.06 $627,298 83 $7,526,086 01
(i Net Book Value [D-E 1] $67.530.683 82 S0.00 51,784.376.292 1696 $1.545.845.08 $31.475,984.51
H Grussed: Up Rate of Return [From Sched. A, Ling H] 14015

[ Return un Investment Grossed-Up for Taxves [G x H) SHABS.078 3505 10 00 §250.626.055 9427 $217.123 0876 54.701,897.241
1 Current Frovision for Depreciation 846,021,606 97 50 00 $816,423,575 07 $1.422.738 60 $37.792.449.26
K Anaual Caphal Costs {1 +J) $55,508 £8% 1205 St 00 31,067 019.631.0137 §1.630.861.6826 $42.494.346.501
L GRAND TOTAL [sum of Line K enurics] 51,166,692,524.5169

Box 3.

Specify Oher 1 Cabve Card

Specify Other 2 DTA

SCHEDULE 1 AVERAGE 1HOURS PER INSTALLATION

A Average Hours per rrimary Outlet - Unwired 184
B A erage Hours per Primany Cutlet = Piewired 157
§ Average Hours per Primary Outler - Reconnecy 132
b Average Hours per A0 - Unwired - &1 time of installaton 075
L Averape Hours per A'G - Prewired - 81 ume of installation 3 60|
F. Average Hours per A0 - Unwired - retum trip 184
(. Average Hours per A0 - Prewired = return trip 1 66|
H Avesage Hlners per Change of Service (Upgrade, Downgrade. Issconreet. cic ) Requiring a Truck Roll 0.R7
| Average Hours per Ingide Wire Sendce Call Charge 137
J Avcrage Howrs per Wall Fish - a1 time of installaiion 087
K Average Hours per Wall Fish - return trip 1 £t

WORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A, Nourly Senviee Charge

Total Capital Costs of Installation and Maintenance [Schedule A, Box 1]

51.984,749,511.3764

Total Anrual Operating Expenses for Installation and Maintenance [Schedule B. Box 2]

$2,623,231,24).0882

3. Total Capital Costs and Operating Lxg for Installati [Ling | + Line 2) §4.607,980,752 4646
4, Customer Equipment and Installation Percentage (attach an explanation) 0.4443
s Annual Customer Eguipment Maintenance and Installation Coss. Excluding Costs of Leased E [Line 3 x Ling 4] $2.047.325.848 32
] Total Labor Hours for Mai e and [nstaltation of C and Services {attach explanation) 34,805 859
7. Hourly Service Charge (HSC) (Line 5'Line 6) $58 8213

Extel 40 for Winduws

FCC Form 1205

June 1796




Federal Commusications ('unimizsan
Washiotan, D C. 10554

METHOD OF BILLING FOR INSTALLATIONS (place an “3” in the appropriate hos)
Installations billed by the hour hased on the HSC calculated an Line 7
N |installations bitled as a standard charge

Approved by OMB 30600703

STE” B, Installation Charge

8 Untform HSC for allinstallations (From Stcp A, line 7)

SR B213

OR

a Avergue Charge for Installation Types

a Pamary Quiier - Unwired

al _11SC [Linc 7]

558 85213

al Averaze Hours

1 84

a3 Chatge

5108 2312

b Primary Quilet - Prewired

bl HSC [Line 7]

SRR

b2 Asvcraye Hours

15T

b3 Charge

S$UL3494

¢ Primasy Quilet - Reconneet

! 118C [Line 7]

LR Rl ]

€2 Averagze Hours

132

c3 Charge

377 6441

d Unwited AJO - at Time of Installation

di 1SC [Line 7)

558 B0}

d) Averaje lours

T4

d3 Charge

S 116

e Prewired AX) - at Time of Installation

¢l N5 [Twe 7]

S5EHTNI

e2 Average Hours

€3 Chage

$35 2928

f Unwired AJO - retumn tiip

1_HSC[Line 7]

S8R A3

2 Average Hours

| B4

f1 Charge

5108 2312

u_Prewired A - return trip

ul HSC [Line 71

SR R21D

12 Average Hours

| Bt

w3 Charge

397 6134

h_Chanes of Seniee (Uparade. Downwrade, Disconnect. etc ) Reguirinu a Truck Roll

hi 1ISC [Line 7]

156 B3

h2  Average Hours

1.87

h3 Charge

351 [745

i. Inside Wire Senice Call Charve

il 1ISC [Hine 7]

548 8213

i2 Average Hours

i37

i3 Charge

SE 5852

j. Wall Fish - at Time of Installation

il 1ISC {Line 7|

5588213

j2 Avecrage Hours

187

j3 Charge

$51 1745

s o

Wall Fish - return teip

LI _HSC [Line 7]

$58 8213

L2 Average Hours

141

k3. Charge

382 938

Page 2 Exgel 30 for Windows

L FCC Form 1204
June 19



Federal Commuscations Commesion
Washiraton, 13 C. 20554

Approved by

OMB 300703

STEP . Charges lor leased Remotes a

(Calculate sepacately for each significantly different type) Remale |
J1l, Taotal Maintenanze: Senvice Hiwrs [Correspond sz column fram Schedule C. Line B} 0
18 HSC [Line 7] 358 8213
12 Toial MaintenancesServiee Cost {Line 10 x Line 11 50.00

13, Annual Capital Costs [Cormresponding column frsm Schedule C, Line K]

$35,508 685 3108

14, Total Cost of Rewtote [Line 12 4 Line 13]

555,508,685 3205

13 Nember of Lnits 1n Senvige [Conmiponding eolann from Schedule €, Line C) 36.842.804

1% Unit Cost [Line 14/Line 15] 31 5066

17 Raie per Month [Line 16(12)] 30 1256

STEF I, Charges lor leased Comverter Doxes b c

(Calewdate separaicly for each significanily difTerent type) Converter 2 - Standard Converter 3- HD/DVR

18 Total Al e'Senice Houws | Cottesponding columa from Schedule C. Line BJ 160. 140 4,323,791
1% 15C {Line 71 S58 8213 $58 8213
20, Total MuntenanceSenice Cost [Line 18 x 19) 59.119.642.982 $254.33).007.5483%
pd | Annua) Capital Costs [Cormesponding column from Sehedule C, Line K] S0 00 S$1.067,049,631 0127
l;.’: Total Cost of Canverter [Line 20+ Line 21] $9.410.643 982 $1,321.380,638 561
2% Number of Ututs in Senvice [ Corvesponding coluns from Schedule C, Line C} 081,438 20.814.215
24 Unit Cost [Line 22 ine 23] $9 5918 $44 3205
25 Rate per Month [Line 24/(12)] $0 7958 $1 6934

STEI* E, Charges for Other Leaed Equipment

Other t - Cable Cara |

Other 2 - DTA

Rl Total Mantenaice Seniec | Louts {Corespondinu column fram Schedule C, Line B L] B54.082
7. 1ISC [Line 7] $58 8213 $588213
28 Targ) Maintenanee/Service Cost fline 26 x Line 27} $0 00 SS0.23B.213 5450

29 Anoual Capial Costs [Corsesponding column from Sehedule C. Line K]

§1.639.861 6826

342,494,346 801

3n Total Cost of Lquipment [Line 28 +1.ne 29|

$1.639.861 6826

$92,732,560 0478

31 Number of Units in Service [Corresponding column from Schedule C; Line C) 124,190 57,151
32, Unit Cost [1.1ne 300 L1me 31) $13.2045 S15.3349
13 Rate per Month {Line 32(12)) $11004 $1 2779
METIIOD OF BILLING FOR CHANGING SERVICE TIERS OR EQUIPMENT [jace an "x™ in the appropriate hox|
N lasa Nonural Charge (Eoter 1he nomina) charge in |ine 34) « I No Truck Roll Is Requiced
as 3 Liniforen Hourly Service Charge
X 123 an Average Charge (Enter the Avesage Hous for Changing Service Tiers in Line 3ob ) - 1T A Truck Roll Is Reguired
STEP I, Charges fur Changing Sen ice. Tiers or Equipment
34, Nominal Charge [ur Ch Service Tiers - H'Nn Truck Roll is Required | 5199
i you Use an cacalation scale of charwes, place an “x* in the box a1 the eiufs |
OR
35, Uniform Hourly Senvice Charue i wal
OR
36 Averawc Charge for Chaning Service Tiers « If A Truck Roll Is Reyuired
36a. HSC [Line 7] 358 3113
36h. Average Hours to Chaoge Service Tiers 087
36c Average Charye for Changing Service Tices [Line 36a x Line 36b] 511748

Excel 4 O for Windows

FCC Fomm 1208
June 1996



Federal Communications Commission Approved by OMD 3060.0703
Washingten, D C. 20554

SUNMMARY SCHEDULE

Current Equipment and [nsiallation Rates I Permitied Rate I Opetator Sclected
I, Charues for Cable Senvice Installations
2 Ilsutly Rate [Step A, Line 7] | $58 82 I $45 99

b_Averaue Installation Charees

Primary Qutlet - Unwircd 3108 21 S44 99
Primary Qutlet - Prewired §92.35 530 99
Primary Qutlet - Reconnect §77.64 §19.93
Unwired A/() - at time of installation $44 12 3000
Prewired AX) - at time of installation $1529 5000
Linwired AO - retum trip 5108 23 $34.99
Prewited A'O - retura trip 597 64 $49 99
Change of Service { Upurade. Dow nurade, Disconneat, cic. ) Reyuising a Truck Roll, 55117 $49 95
Inside Wire Senvice Call Charye S30 59 549 09
Wall Fish - at time of insiallation £51 17 549 99
Wall Fish - retum trip SR 94 $49 99
P Maonthlv Charee for Lease vf Remote Conirols [Step €. Line 17, columns a.c|

S0 12 incliaded in Convenet
Remote Centrol Tvpe | Remotes $0.13 0OSR

Remote Conirol Type 2
3. Manthly Charge for Lease of Converter Boxes [Step D. Line 25, calumns a-|

Converter Box Tvpe |.

Converter Box Tvpe 2. Standard Digital Conveners 50.80 3 69 includinu remote|
Converter Box Type 3. Advanced Divital Converzers - 11D, DVR. NDDVR combo 5369 53 78 including remote

4. Monthly Charge for Lease ol Other Lgquipment [Step |, Line 33)

Other | Cable Card 3110 5100
Other 2 DTA 51.28 | $.90 existing DTA subscribers
5. Charge for Chaning Service, Tiers or Equipment - ot Requiring a Truck Roll |Step E, Ling 34. 35 or 36¢c] 5109 5199

LABOR COST AND POLICY CHANGES
Indicate your answer 1o the follawing three questions by placing an "x” in the appropriate bax

1. Elave you included the laber cous associnted with subsesiber cable drups in your chasges far initial installation?
IvES
N0

2_Have you capitalized the labar costs associated with subsctiber cable drops

N {YES
N

3 I you bave filed this form befure, have you changed any policy. £, cost accounting or cost allocation that causes an increase in the cuits
inclugded in the computation of equipment and installations charges?

YL:S (You musi sitach a full explanation)

~NO

CERTIFICATION STATEMENT
WILLFE'L FALSE STATEMENTS MADE DN THIS FORM ARE PUNSIHABLE DY FINE ANDOR IMPRISONMENT
{U's CODETITLE 18 SECTION 1001}, ANY OR FORFEITERE (U § CODE. TITLE 47, SECTION $03)
I certift that the slatements made in this form are true and cierect 10 thie best of mv know ledue and belief. and are made in wood faith

Name of the Cable Operator Signatur ; - .[ [E
Charter Communications g L
Maze Tillg
[NEEES Dircetor of Hegulatory Compliance & Planning
FOC Form 1205
Page & Fxeed 300 for Windows

June 1996



Federal Communications Comasssion
Washingtan, DC 20554

Approved by OMB 30600703

Explanations To FCC Form 1205

Schedule C: Line B - Folal Maintenanee/Serviee Hours:

The hours listed on Line B of Schedule O represents annual maintenance and senvice hours for remotes & comverters incurred from both in house and third PANY CANTAct sources

| Allocation to Fquipment Tvpes

l MSH
Ia-llouse Warchouse Personnel (CPE or Materials Work) B47
Annual Hours \Warked 1 %1
%a of Time Allocated to the Equipmem Basket RLEL
In-house ours 1,350,084
Senvice Call Hours -
Number of Video CPE Senvice Calla 2433216
Average Senvice Minges 08 03
Total Service Call Howrs 2749534

Caontract Cenverter Hours -

Cast Per PEL - Accoum 45403 $22 204133

Repair Cost Per Hour S1R.00
Tosal Contract Hows 1,218,396
Allocation 2e Based on %o Units in Service
Total Video CPIE Maimenance Service Hours 533014

Schedule 1 Average lours P'er Instatlation:

Standard [Digitat Advanced Dagital CableCARD

Ia

N6, 14

L1
Q

The hours listed in Schedule 13 represent an average of amalog & digital activity based on surveys compleied at the operating group fesel

Technicianfinsialler Allocated Time

PRIMARY OUTLET-

UNWIRED

DRIVE TIME 153

CALL TN WHILE AT TIHE. HOME a0

INSTALLER LABOR AR}
TOTAL - MinutesTask Lo 3
SUHTOTAL = HoursTask i 84

A= UNWIRED

FREMARY OUTLET - PRIVARY OUTLET - A - UNWIRED AT

PFREWIRED RECONNECT INITIAL INSTALL.
153 153 na
20 a0 n'a
774 G2 451
ol 793 450
57 132 075

CHANGE OF SERVICE
(Upgrade, Dow ngrade, eic.}
TRUCh ROLL.

A - PREWIRED INSIDE WIRE SERVICE

RETURN TRIP RET1RN TRIF REQUIRED CALL CHARGE
DRIVE TEME 153 153 153 153
CALL INWIHLE AT THE HOME 20 20 Iu 20
INSTALLER LABOR 9130 i Ada SR
TOTAL - Minutes Task 1103 99 3 513 B3
SUBTOTAL - Hours Task | B4 | 66 na?r 137
WALL FISIE - WALL FISIE-
At Initial 1nsiafl Keturn Trip
DRIVE TIMI na 153
CALLIN WHILE AT TIHE HOML n'a pa]
INSTALLER LABOR b 670
TOTAL - MinutesTask 520 343
SUBTOTAL - HoursTask 087 (1]
Worksheei for Cateulating Permined Equipment and Installation Charges - Line 4 (Allocation %2) and Line 6 (1lours):
Line + - Customer Equipment and [nstallation Percentage
The percentage listed on Line 4 isused to allocate the capizal cunts (shawn on Schedule A) and the operating expenses {shown on Schedulc B) 1o the cquipment basket
This percentage ts calculated as folluus
Ling 6. Total Labur | hours for Maintenance and Ingallauen of Customer EquipmenLardd Services
The howrs listed o Line 6 were calculated as follows Line 4 Line &

Serviee Dept

% of Time
Allocated 10
Residential Yideo
Service from
Ground Block 1o
Actishty inside

P’ersonnel Ifeadcount Customer Premises Annual Hlours Labor Hours

In-Tiouse InutallationReconnect/Repair Service Technicians 17,664 66% o 1594 18.634,23
In-Hoase Warehouse Personnel 494 363 1,594 a
In-House Converier Personnel B9 6% 1.504 896721
|In-ilou5€ “All Other" Technical 16,578 4% 1.594 %]
Castract Installavon/Repair Techaicians 11.052 66" 1.920/ 14,040,512
Cantract Converter M. Repas 505 100% 3| 2,08C 1.218,39¢
Taotal 47,262 44.43% 34,805,850

Page 7 Exeel 4 0 e Windoas

DTA

16%

B+, DR

A/ - PREWIRED AT

INETIAL INSTALL
®'a
m'a
&3]
G0
¥ &0

FCC Form 1205
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