r r Denise Williams
| l Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Dave Roche

Chairman Board of Selectmen
Town of Lenox

6 Walker Sweet

Lenox, MA 1240

Dear Mr. Roche:

Enclosed, please find Charter Communication’s (“Charter”) annual Form 1240 and Form 1203
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("I"'CC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification elfective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.¢., programming. channel changes. copyright),
inflation. true-up adjustments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel {ree to call me at (214) 526-8397.

Respectfully submitted.
Duiseiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atiantic Street, 12 Floor, Stamford, CT 06501 T (214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Lenox

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2018

Current MPR OS8R
Basic Service Tier Rale $19.99 $19.80 $19.99
Broadcast TV Surcharge $8.85 $14.11 $9.95
FCC Regulatory Fee $0.00 $0.06 $0.06
Total 1240 Rate $28.84 $33.97 $30.00
Public Access Fee (Out of Form 1240) $0.33 $0.33 $0.33

2 Channel Activity:
True-up Period:

March 2018 - Added EWTN
June 2018:; TBN replaced WCVB - ABC

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier
Beginning of the true-up period 1: $12.4192
End of the true-up period 1: $12.0056
Beginning of the projected period: $12.0056

End of the projected period: $16.8071



Federal Communicatizns Commission Approved by OMB 3060-0685

Washington, DC 20554

FCC FORM 1240
UPBDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator

Charter Communicntions

Mailing Address of Cable Operaior

400 Atlantic Strect

City State ZIP Code
Stamford T 06901

YLS NO
1. Dues this Gling invelve a single franchise authority and a single community unit? l hY l |

il ves, compleie the franchise authonily intormation below and enter the

associated CLUID number here MA001G

YES NO
2, Does this Oling involve a single feanchise suthority but multiple community units? | ’ X I

1T ves, enter the associated CLIDs betow and complete the franchese authonty information at the bottom of this page

nia

3, Dues this fling jovelve multiple Tranchise authorities?

il ves, attach a separate sheet for each franchise authonity and include the following franchize avthority infonmateon with
its associated CUID{s}

Franchise Authority Infermation:

Name ol Lecal Franchising Authorily

Lengy

Mailing Address of Local Franchising Authority
6 Walker Street

City State 7IP Code
Lennx MA 0124
Telephone number Fax Number

413-637-5500

4. For what purgose is this Form 1240 beiog filed? Please put an X" in the appropriate box,
a1 Orniginal Form 1240 for Bas:e Trer hY

b. Amended Form 1240 for Basic Tier
¢ Onginal Form 1240 for CPS Tier
¢ Amended Foan 1240 for CPS Tier

10

5. Indicate the one year time period for which you nre setting rates {(the Projected Period). [ 211119 I 1/31/20 i
10

G, Indicate the time period for which you are performing o truc-up. I 10/1/17 I 9/30/18 |

7. Status of Previous Filing of FOC Form 1240 (eoter an "x™ in the approprinte box)
YES NO
a. Is this the first FCC Form 1240 filed in any jurisdiciron? X

b Has an 'CC Fonn 1240 been filed previous!ly with the FCC?
If ves, enter the date of the most recent iling I: (mm'dd:w)
TS KO

¢ Has an FCC Form 1240 been filed previously with the Franchising Authority? I N I i

Reviscd 1171718 (Revised QSR 11730717,
1f yes, enter the date of the most recent filing Ovriginal 1172117

(mm’yy)

(mm 3}

FCC Form 1240

Mage 2 Microsoft Excel 50 Version

July 1996



Federal Communications Commission Approved by ONIB 3060-0685
Washington, DC 20554

8. Statos of Previons Filing of FCC Form 1210 {enter an "x" in the approprinte bos)

VES N}
a Hasan FCC Form 1210 been presiously filed with the FCC? |
If yes, enter the date of the most recent filing: (mm-dd vy}
YES NO
b Has an FCC Formn | 210 been previously filed with the Franchizing Auhorin? | I |
If yes, enter the date of the most recent filing :’ (mm.dd'vy)
9, Stagus of FCC Form 1200 Filing (enter an 2" in the appropriate hox)
hy NO

a. tas an FCC Form 1200 been previously filed with the FCC? | | |
If ves, cater the date filed |:I {mm dd )

W ES MO
b. Has an FCC Form 1 200 been presiously filed with the Franchising Authority ! | I |
If yes, enter the date filed l:l (min'dd 'vv)
10. Cable Programming Services Complaint Status (eater an "x" in the appropriate hox)
YES NO
a s this form being filed 1 response to an FCC Form 329 complaint? [ I A |
IT yes, enter the date of the complant [___:I (mm ddyy)
YES N
11 1Is FCC Form 1205 Beiog Incluaded With This Filing l hY ‘ j
12. Selection of "Going Forward™ Channel Addition Methadology {enter an "x™ in the appropriate hoy)
Chuck here if you are using the onginal rules [MARKUP METHOD|
:]Chcck here if you are using the new, altemative rules [CAPS METHOD]
IMusing the CAPPS METHOD, have you elected Lo revise recovery for YES NO
channels ndded during the period May 13, 1994 10 Dec. 31, 19947 I I

13. Headend Upgrade Methodology

MR Oporiioes st cornfy 1o the Commussion thoir cligibidiy wr nse this upgrode methodiloge amd atach ap cquipmeat It ad depesiation schedide,
DChc:i lsere 1T you are a quahiving small svstem using the streambined headend upgrade methodology

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a b < d c
Line Line Description Basic Tier 2 ier 3 Tier 4 Tier §
Al Cunent Maxitnum Permutied Rate l 5.12.9504' I |

Module B: Subscribership

a h [ d e
Line Ltne Description Rasic Tier 2 Tiee 3 Tier 4 Tier &
Bl Average Subscribership For True-Up Period | 1,977
B2 Averge Subscabesship For True-Up Period 2 L]

ii!i Estimated Average Subscribership For Projected Period 1977

Module C: Inflation Information

I_I.Im' Line Description
C1 Unclaimed Inflation: Ciperator Switching From 1210 To 1240

C2  Unclaimed Inflation: Unregulated Operator Responding to Rate Complaint
3 Infation Factor For True-Up Period | [Wks ]

4 Infatton Factor For True-Up Period 2 [Wks 1]

C5  Cumcnt FCC Inflation Facter

FCC Form 1240
Page 3 Microsoflt Excel 3.0 Version July 1996



Federal Communications Commission
Washington, DT 20554

Module D: Caleculating the Base Rate

Approngil by OMB 30600685

a b [ U} 3
Line Line Deseription asic Tier 2 Tier 3 Tler 4 Tier 5
HDI Current Hemlend Upgrade Segment $0.0000
2 Current External Costs Segment SE2.4192
D3 Current Caps Method Segment 50.0006
[ Current Markup Method Segment S0.0400
DS Current Channel Movement and Deletion Segment {80.2495)
D6 Current True-Up Sepment $10 3024
D7 Current nflation Seginent $0 1023
D8 Base Rate |A1-11-D2-133-14.D5-D6-D7] 514.3360
Part I1: True-Up Period
Module E: Timing Information
Line Line Description
£l Wihat Type of True-Up Is Being Perfosmed? {Answer 717, 27, or "3". Sce lnstructions for a description of these types.)
1", goto Modube I 102", answer E2 gnd E3. 173", answer E2, E3, Ed, amd ES,
le2 Number of Months in the True-Up Period | 12
E3}  Number of Months between the end of Truc-Up Period 1 and the end of the most recent Projected Pertod 4
B4 Number of Months in True-Up Pesiod 2 Eligible for Interesy 0
E5  Npmber of Montts True-Up Period 2 [neligible for bntorest 1]
Module F: Maximum Permitted Rate For True-Up Period 1
a [} [ d [
Line Line Deseription RBasic Tier2 Tier 3 Tier 4 Tier 5
Fl Caops Method Sepment For True-Up Pertod 1 [\Whs 2] $0.0000
[z Markup Method Segment For True-Up Period 1 [Whs 3] 50.0358
|r3 Clian Myvuant Deletn Segment For True-Up Pertod 1 [Whs' 4:5] (50.2495)
Il-l True-Up Period | Rate Eligible For Inftatton [DBF11F2+F3] $10.1223
[Fs  tuitation Segment for True-Up Period | IGF4*C31-F) 50,3682
Il"t’) beadend Upprade Scgment Tor True-Up Period | [Wks 6] $0.0000
IF':‘ External Costs Segrent For True-Up Pertod | [Wha 7] $12.0050
IH! True-Up Segment For True-Up Period | 5103024
IF‘) Max Penn Rate Tor True-Up Period | |F42¥5+Fa+FT+18] $32.6985
Module G: Maximum Permitted Rate For True-Up Period 2
a b c 1] ¢
Line Line Description Hasic Tier2 Tier 3 Tier 4 Tier §
F Caps Methad Segment lor True-Up Pertod 2 [\Whs 2]
G2 Markup Method Segment For True-Up Period 2 [Wis 3)
G3  Chan Mvmnt Deletn Segment For True-Up Period 2 [Whs'4'5]
G4 TU Peniod 2 Rate Elgibde For Inflation [DB+IF5+G 1+ G2+ (G3)
G5 Infation Segment for True-Up Period 2 [(G4*C1)-G4)
G6 Headend Upgrade Segment For True-Up Periad 2 [Wks 6]
G7  Estemnal Coats Segnient For True-Up Period 2 [Wks 7}
G8  True-Up Semnent For True-Up Period 2
GP  Max Perm Rate for True-Up Period 2 [G4+GS54G6+G 7+ G8)
FCC Form 1240
Page 4 Microsoft Excel 5.0 Version

July 1996




Federal Communications Commission Approved by OMIY 3060-0685

Washington. DC 20554

Module 1: True-Up Adjustment Calcuiation

a b 4 3

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Adjusiment For Truc-Up Period 1

H1  Revewue Fromn Period | 5636,118.73
IHI Revenue From Max Permitted Rate for Perioul | £775,739.214
IH] True-Up Peniod | Adjustineny fH2-H 1} $139.620.4810
i+ interest on Period 1 Adjusinent $13,383 9323

Adjustment For True-Up Pertod 2

H%  Revenue From Period 2 Eligible for Interest

HG  Revenue From Max Penn Rate for Penodd 2 Flygeble For Interest

107 ieriod 2 Adyustment Eligible For Bnzerese [HE-F5]

1B leterest en Perind 2 Adjustment (See instructions for (formula)

1% Revenue From Period 2 Ineligilide for Interest

HIG  Revenue From Max Penn Rate for Period 2 Incligibile for Intesest

I Perod 2 Adiustment Tneligible For Interest {1110-19]

Tatal True-U'p Adjustment

12 Previous R ing True-Up Adj 50.0000

I3 Total True-L'p Adjustment [HI+HA+117+118+111141H12] $153.004.9163

litd  Awnouni of Tre-Ap Claimed For This Projected Period S153.004 4163

I1§5  Remaining True-L'p Adjustmen [1I13-1114] SO 0000

Part 111: Proiected Period
Module 1: New Maximum Permitted Rate
a b < d 3

Line Line Descriplion Rasic Tier2 Tier 3 Tier 4 Tier 5
r Caps Method Scgment For Projected Period [Wks 2] $0.0000

12 Markup Method Sepment For Projected Penod [Whs 3] $0.0400

13 Chan Myvmnt Delem Segment For Projected Period [\Whs 475) {50,24935),

4 Mroj. Penind Rate Eligible For [nflation [D8+F31 G5+ 1+12+4]13] 5103947

15 Inflation Segment for Projected Period [(14*C5)-14) $0.3160

15 Headend Upprede Sepenent For Projected Period [Whs 6] 50.0000

17 [xtemal Costs Segment For Projected Period [Whs 7) $16.8071

18 True-Up Segment For Projecied Period 56.4494

19 Max Fermutted Rate for Projected Period [14+15416 417418 £33 9672

11r  Operatar Selecied Rate For Projeceed Period 53000

Note: The maximumn permitted rate figures do not fake into account any refund fiablilty you may have. If you have previously been ordered by the Commission or your focal franchising

authority to make refunds, you are not relieved of your obligation to make such refunds even if the permitied rate is higher than the contested rate or your current rate

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON TIIIS FORM ARC PUNISHABLE BY FINE AND.OR IMPRISONMENT
(U5 CODETITLE 18. SECTION 1001). AND'OR FORFEITURLAU.S CODE. TTTLE 47, SECTION 503}
| O -y W . (4] ”y o N N i

g aine DES M) WICQUE

Siunature

m‘w&m 11172018

Name and Tule of Person Completrng this Form'  Denise J. Williams, Director of Regulatory Compliance & Planning

Telephone number I'ax Nutnber
214-526-8397 9723-552.9997
Page 5 Microsoft Excel 5.6 Version
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l'ederal Communications Commission

Washmglon, DC 20554

Page &

For instructons, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0685

Line Period FCC Inflation Factor
101 October 2017 2.33%
102 November 2.33%
103 December 233%
4 January 2018 2230%
105 February 220%
106 March 220%
107 Apnl 3 04%
108 My 304%
109 June 3%
1o July 3%
11 August 3 4%
1z Seplember 304%
13 Average [nflation Factor for True-Up Penod | 16265
114

It5

116

117

118

119

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Penod 2

Mhicrosoft Lxcel 5.0 Version

FCC Form 1240
July 1996



Federal Communicattons Commission

Washington, DC 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instructions, see Appendix A ol Instructions For FOC Form 1240

Approved By OMB 3060-0685

True-Lip Period

Projected Perind

Questron | Indicate the period for which this worksheet is being used (Put an "X in the appropriate box ) hY
Question 2. Indicate the tier for which this workshee! is being used (Put an “X™ in the approprigte box }
Basic Tier 2 Tigr 3 Tierd Tier 5
X
Tadd L

Question 3. How long is the lirst period, in months, for which rates are bemng set with this worksheer? 12
Question 4, How long is the second period,-in months, for which rates are being set with this worksheet® 1]

1 2 3 4 5 4 7
Line Perind Sum of Previous Sum of Current Average Per Channel  Basic Channels Total Cumulative

Regulated Channels  Regulated Channel Channels Adjustment Adlled Adjustment Adjustment

301 Previous Month §0,0300
an2 October 7 37 3.0 S0.01 0 S0.0¢ S$0.0300
303 November 37 37 37.0 50,01 0 50,04 50,0300
304 Becember 37 37 37.0 50,01 ] S0.00 50,0304
305 January 37 37 37.0 50,01 0 S0.00 50.0300
306 Februan 37 37 37.0 S0L01 0 S0.00 $0.0300
07 March 37 38 37.5 $0.01 ! S0.01 SO.0400
308 April 38 38 34.0 50.01 0 5000 50.0400
309 May 38 38 35.0 S0.01 0 50,00 SU.0400
310 June 38 38 38.0 50.01 0 $0.00 SO0.0400
311 July 38 3B 330 50.401 i 50.00 S0.0400
312 August 38 38 38.0 S0 K S0.00 S0.0400
313 September 38 38 38.0 50.01 0 S0.400 $0.0400
314 Avernge Period | Markup Method Adjustment S0.0358
315
316
317
314
319
320
321
i)
323
324
325
326
327 Average Period 2 Caps Method Adjustment

Page 7
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For instructions, see Appendix A of lastructions For FOU Farm 1240

Federal Communications Comimission

Washingion, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By OMB 3060-0683

True-Up Period

Projected Pertod

Question 1. Indicate the period for which this worksheet 1s being used (Put an "X" in the appropriate box. ) x
Question 2 [ndicate the ver for whech this worksheet is being used (Putan "X in the appropriate box )
Basic Tr2 Tier 3 Tier 4 Tier 5
hY
OO
Questton 3. How long 15 the first period, in months, for which rates are being set with s worksheet” 12
Questton 4. How long 15 the second period, in months, for which rates are being set with this worksheet? 0
t 2 3 4 5 6 7
Lin Perim Sum of Frevious Sum of Current Average I'er Channel Basic Channcls Total Adiustment Cumulative
bl Ll Regulated Channels  Regulated Channel Channcls Adjustment Added Adjus Adjustment

301 Previous Month S0.0400
302 Februany 38 38 34.0 S0.60 0 50.00 50.0400
303 March 38 38 38.0 S0.01 0 S0.00 S0.0400
304 April 38 38 38.0 S0.01 0 $0.00 S$0.0400
303 May 38 38 38.0 S0.01 0 S0.00 S0.0400
306 June 38 38 38.0 S0.0H 0 S0.00 S0.0400
307 July 38 38 38.0 SO.H [{] 50.00 $0.0400
308 August 38 38 38.0 50,01 [§] S0.00 S0.0400
309 Scptember 38 38 38.0 S0.01 0 S0.00 SO0
310 October 38 18 38.0 St.01 0 S0.00 S0.0400
3 November 38 38 38.0 S0.01 0 $0.00 50.0400
312 December 38 38 380 S0.01 0 S0.00 $0.0400
33 Januan 38 38 38.0 S50.m1 0 S0.00 50.0400
3 Averape Period 1 Murkup Method Adjustment S0.0400

FCC Form 1240

Poge B
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Federal Communications Commission
Washington, DC 20554

Worksheet 4 - Residual
True-Up Period
For instructions, see Appendix A of Instructions For FCC Forin 12490

Question 1, Indicate the period for which this worksheet 1s bemng used. (Put an "X in the appropriate box )

Approved By OMB 3060-0683

True-Up Period

Projected Period

X
n [ c d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5

PPericd One

400 Average Permitted Charge $26.8133
402 Average External Costs S12.0050
- s Tatal Per ¢ " or 3
404 Average Tier Residual [401-402-403) S14.8077
403 Average Channels per Regulated Tier jon
06 Average Caps Method Channels per Tier 00
407 Average Remaining Channets [405-406] 38.00
408 Average Period | Per Channel Residual [404/407] S0.3897

I'erivd Two

409  Average Permitted Charge

410 Average External Costs

Average Total Per Channel Adjustments after 5/14/94 for
Channels Added Using Caps Method

412 Average Trer Residual [409-410-411]

413 Average Channels per Regulated Teer

414 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-414]

416 Average Pertod 2 Per Channel Residual [4127413])

Page 9 Microsoli Lxcel 5.0 Version

['CC Form 1240
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Federal Communtcations Commission Approved By OMIB 3060-0683

Washingten, DC 20554

Worksheet 4 - Residual
Projected Period

Questton | Indicate the pertod for which this sworkshect ks being used (Putan "X in the appropriate box ) True-Up Pertod Projected Perod
N
a b 4 d e
Line Line Description Basic Tier 2 Tier 3 TFier 4 Tier 3
Period One
4 Average Permitied Charge 8§32.9504
42 Average External Costs $12.4192
; Average Total Per Channel Adjustments afler 5/14/94 for
1 Channels Added Using Caps Method S0.0t00
404 Average Tier Residual [401-402-403} S2.5312
405 Asverage Channeds per Regulated Tier 34 1)
H6  Average Caps Method Chansels per Tier [IEY
407 Average Remaning Channels [405.-405] 38,00
S08  Average Perind | Per Channel Residual [40./4(17) Si.5403
1CC Form 1240
Pape 10 Microsoft Excel 50 Version
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Federal Communications Comntission
Washington, DC 20354

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Question §, Indicate the penod for which this worksheet is being used (Put an "X™ in the appropriate box )

True-Up Period

Projected Period

hY
Question 2. Indicite the tier for winch this worksheet is being used. (Put an "X" in the appropnate box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
X
Question 3. How long 15 the first penod, in months, for which rites are being sct with this worksheet? 12
Question 4. How long 1s the second period, in months, for which ratwes are being set with this worksheet? 1
1 2 3 4

Residanl of Channels Deleted

Residual of Channels Movedl

et Per-Channel Cost Aadjustoment

Cumunlative Net Per-Channel

Llne S From Tier (added) to Tier [Colamn 2 - Column 1] Cost Adjustment
501 Previous Period (50.2495)
502 Oclober S0.0000 S0.0000 S0.0000 (50.2495)
503 November S0.0000 50.0000 S0.0000 (80.2495)
504 December S0.0000 S0, 00006 S0 (50.2495)
505 January 50,0000 SO 00 S0.0000 (50,2495)
306 February $0.0000 SO 00K S0L0000 (50.2495)
507 March $0.0000 S0.0000 S0.04000 (50,2495)
508 Apnt $0.0000 $0,0000 SO.00H (S0.2495)
509 May $0.0000 $0.0004 S0.0000 (50.2495)
510 June $0.0000 $0.0000 S0.0000 (50.2495)
511 July $0.0000 S0.0000 S0.0000 (50.2495)
512 Aupust $0.0000 50.000K) S0, 1K100 (50.2495)
513 September 50.0000 $0.0000 SL0O00 (50.2495)
514 Asverage Perinl | Channel Movement and Deletion Adjustment {50.2495)
515

5l6

317

514

519

520

521

522

523

324

335

326

527 Average Period 2 Channet Movement and Deletion Adjustment

Page 11
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Federal Communecations Commission

Washington, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

o instructions, see Appendix A of Instructions For FCC Form 1240

Question |, Indicate the perod for which this worksheet is being used (Put an "X" in the approprigie box )

True-Up Penod

Prajected Period

X
Queston 2. Indicate (e liet for which this worksheet is being used (Put an "X in the appropriate box )}
Basic Tier 2 Tier 3 Tier 4 Tier 5
X
Question 3. [ow Tong is the first period, 1n months, for which rates are being set with this worksheel? 12
Question 4 How long 15 the second period, in months, for which rates are beng set with tus worksheet? 0
1 2 3 4

Residual of Channels Deletcd

Residual of Channels Moved

Net Pee-Channel Cost

Cumuplative Net Per-Channel Cost

Line Perisd Erom Tier (udded) to Tier Adjustment |(-nllrmu 2 - Column Adjustment
kLT Previous Period (S0.2495)
502 Februan $0.0000 S0.0000 SILOIHN {S0.2495)
503 March $0.6000 S0 000K} StL0O00 (50.2495)
504 April $0.0000 50,0000 SLO000 (30.2495)
505 My $0.0000 $0.0000 StLOOG0 (50.2495)
506 Junc S0.0000 $0.0000 S0.4000 (50.2495)
507 July SO0 $0.0000 S0.001H) {510.2495)
308 Augusi S0.0000 S0.0000 50,0000 (80.2495)
509 September S0.0000 $0.0000 S0.0000 (S0.2495)
510 Octoher $0.0000 $0.0000 S0.0001 (S0.2495)
511 November 50,0000 $0.0000 S1L.0000 {S0.2495)
512 December $0.0000 50.0000 ShL0o0 {50.2495)
513 January $0.0000 $0.0000 S0.0000 {50.2495)
514 Avernge Period 1 Channel Maovement and Deletion Adjustment (50.2495)

Prage 12
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Federal Communzcations Commzssion
Washington, DC 20554

For instrughions, see Appendix A of Instructions For FCC Form 1240

Worksheet 7 - External Costs

True-Up Period

Approved By OMI 310485

True-Up Perind Progected Perod
Question 1 For wlich time pentod are vou filling out thes worksheer? [P an “N7 in the appropriate box | X
Cuestion 2. Thow lung is the first pertod, in months. for which rates are beang set with this workshees? 12
Questron 3 How long 15 the second period, nmonths, for which rates are besng set with this worksheet” 1]
n b [ -] [
Line Line Description Basie Tier 2 Tier 3 Tier 4 Tier §
Period 1
External Costs Eligible for Markup
- N . T g sor to 515
701 Cost of Programmeng For Clanncls Added Preor to 51594 ar $29.273 04
After 5.15/94 Using Markup Metliod For Period
T2 Retransmission Corsent Fees 'or Period SI20017 26
T3 Coparight Fees For Peniod $1947 56
T Extermnal Costs Eligble For 7 5% Markup 5263227 46
705 Matked Up External Costs §282,969.9507
External Costs Not Eligible for Markup
706 Cable Speaific Taxes For Period $000)
707 Franchise Related Casts For Period Snga
708 Commission Regulatory Foes For Peniod S1R5047
00 Total Fxtemnat Costs For Period SIB4,R20.4207
710 Monthly, fer-Subsenber Fxternal Costs For Perod 1 $120056

PPeriod 2

External Costs Eligible for Markup

Cast of Programming For Channels Added Prior to 5 15394 or
After 51594 Using Markup Method For Peniod

T2 Retransmession Consent Fees Fer Penod

713 Copytight Fees For Penod

714 External Costs Fligible For 7 5% Markup

15 Matked Up External Costs

Exteranl Costs Not Eligible for Markup

76 Cable Specific Taxes For Period

7 Franchise Retated Costs For Period

718 Commussion Regulatory Fees For Period

719 Total Fxternal Cosis For Petiod

720 Monthiy, Per-Subseriber Extemnal Costs For Periad 2

Page 13
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Federal Com ations Cor
Washington, DC 20554

For instructions, see Appendix A of Instrugtions For FCC Form 1244

Worksheet 7 - External Costs

Projected Period

Questien 1 For which tine peniod are vou filling cut this worksheet” [Pt an “*N7 in the approprease box |

Appraved By DA 30060-0685

Teue-U'p Persod

Progected Penod

N

Question 2 How long 15 the first peravd. 1 months. for which mates are being set with tus worksheer® 12
Questian 3 How long s the second persod. mmunths. for which rates are bemg set wath tus worksheer?

a b C d 3
Line Line Description Basic Tier2 Tier 3 Tierd Tier 5

Period |
Exiernal Costs Eligible for Markup
o b e i ! Prear La 4

s i ebiei e s
02 Retransmission Consent Fees For Pened §314,79072
703 Copyright [ees For Peniod $5,52532
704 Fxternal Casts Elynible For 7 5% Markup S369,549.08
s Marked Up Fxternal Costs 5397,308.2644
External Costs Not Eligible for Markup
06 Cable Speeific Taxes For Penod 000
7 Franchuse Refated {osts For Pertod $000
08 Commission Regulatory Fees For Period $1,423 44
T Tertal Fxtemal Costs For Peried S3U4,731.7044
o Monthly. Per-Ssbseriber §xternal Casts For Period 1 S16.8071

rage 14

Mhcrosoft Excel 5 0 Version

FCC Form 1240
July 1996




Federal Communications Commission Approved By OMB 3060-0685
Washington, DC 20554

Franchise:Lenox

Worksheet 8 - True-Up Rate Charged

For instructions, see Appendix A of Instructions For FCC Fenn 1240

Question |, 1ow long is the True-Up Period 1, in months? 12
Question 2. How Jong is the True-Up Pertod 2, in months? 0
a [ ] d [
Line Line Deseription Net Basic Rate 2019 Adjustment Basic Rate
W October 2017 $22.74 $22.76
K02 November §22.7 §21 76
RO December 52276 §2276
K04 January $2276 §22.76
805 Felrmuary 2018 S84 50.00 SIE.84
806G March S28 84 $0.00 S2R.84
107 April S28 84 50.00 52884
808  May S28.84 $0.00 528.84
1809 June S28.84 50.00 si8.84
810 July 518 84 $0.00 52%.81
Bl Angusl $28 84 5000 528.84
812 Sepember S28 81 50.00 S 84
813 Period | Averape Rale $26 8133 $26.8133

214 Nutes for 2020 Filing:

8135 Oclober $28.8400 $0.0000 $28.8.100

816 November S28.8400 $0.0000 S2E 8.100

817 December $28.8400 $0.0000 $28.8400

LIk January S35 8400 50.0000 S28 2400

R26 Pertod 2 Average Rate

FCC Form 1240
Jaape 15 Microsoft Exeel 5,0 Version July 1996



Charter Communications
September 2018 Lineup
Lenox

Lineup: TWC-Lee

Chl # Programming Service
i Spectrum News - Albany
3 WSHM LD - CBS

4 WNYA - My TV

6 WRGB - CBS

7 WXXA - FOX

10 WTEN - ABC

11 WMHT - PBS

12 WGRBY - PBS

13 WNYT - NBC

15 WCWN - CW

20 WYPX - ION

21 C-5PAN

70 EWTN

159 avc

i76 HSN

188 Jewelry Television
194 Evine Live

226 C-SPAN2

227 C-SPAN3

464 TBN

1240 WTEN 2 - Get TV
1245 WNYT 2 - Me TV

1246 WNYT 3 - Heroes & Icons
1250 WXXA 2 - Capital OTB TV
1251 WXXA 3 - LAFF

1255 WRGB 2 - TBD

1256 WRGB 3 - Comet TV
1260 WCWN 2 - Charge TV
1265 WNYA 2 - Light TV
1266 WNYA 3 - Decades
1275 WGBY 2 - PBS World
1276 WGBY 3 - PBS Kids
1277 WGBY 4 - PBS Create
1278 WMHT 2 - PBS Create
1279 WMHT 3 - PBS World
1301 Public Access

1302 Higher Ed Access
1303 Government Access

Channel Count: 38



Federal Comeinecations ¢ simmission \pproved by OV 3060-068 4
Washengton. DC 2005510

FOC FORM 1240
L PDATING MAXPMUM PERMITTED RATES FOR REGULANTLED CARBLE SERVICES

Cable Operator:

Faame of Cahle Openator
Charter Communicitions
Memlimg Address of Cable Operator
12405 Powersconrt Drive

i Sate Z1 Code
St Louis A 63131
YES NO
1. Pes (his filing insobye o single feanchise anthority and o single community unit? I ] X I
10 ves complete the Tranclisse avtisdn mlommaton below and enter fhe
assocsated CLITY nember bere
YES NO
2. [raes (his filing invob e nosingle franchise anthority but mnltiple community units? I X 1 |
1 yes cater the assaciated CUIDs balow and complete the francluse auhony mformation at the bottom of this page
MADOE, MAMITG, MADDE
3. oes 1his Giling insolve maltiple franchise authorities?
I ses ataeh a separate sheet for each franchize authonty and melude the following franchise asthonty imformanon wub
its assoenited CUED )
Franchise Autbority Information:
faame of Lo Franclusing Ambonm
Lee. Lenov, Stockbridpe
Auhing Address of Local Frandusing Authonty
Uiy State 1 Code

laetephone muslsr Fax Number

. For what purpose is this Form 1240 Beiog filed? Please pot an " X" in the appropriate bos,

it Orginal Form 1240 for Hasie Trer
b Amended Foma 1240 Tor Basie Ter X
e Onigrtd Farm 1240 tor CPS Tier

o Amended Form 1240 for CPS Tier

10
S dnddicate the ane seor time perisd for which you sre setting rates (the Projected Period), I 218 I 1131119 I {mm
10
0. Indlicute the time period for which you are performing a (eve-up, I 1001116 | w3017 I (mam v
7. 8tatus of Previoms Filing of OO Form 1240 {enter an 2" in the appropriate bov)
YES O
1= s tlee first FCC Torm 124G Gidedd an sy Junisdiction? X
I s an FCUC Fonm 1240 been Hed preseoushy with the 1CC?
Ifyes. enter the date of the most recent Bling : temiddyy 0
YES NO
¢ Hasan FCC Form 1240 been tiled prestously wah the Franclising Acthonty? I hY | I
[T ves, enter the date of the most recent filing | 1172116 |

10 Form 1230
Page | Mecrosoft Lxcel 50 Versaon Tuly 1994



1 ederal Comppeatuns O wmntivsion \pproved by 0113 3060-D68 ¢
Washinpton, PO 20554

K. Status of Previons Filing of FCC Form 12HHenter nn "2 in the appropriate box)

YES NO
it Has an FCC Form 1210 been previoustis (iled waliihe FOC! I ! f
IFves, enter the date of e wost recent tiling I:] tmmiddiyy)
YES NO
b Has an 1 CC Form 1210 Deen previoush liled with the Franchising Authongy L I |
If ves, ettter the date of the most recent filing |:| (nnndddiyy
Y. Status of 1CC Foem 1200 Filing (euter an 2" in dhe appropriate boy)
YES NO
a Hasan FCC Fagm 126H) been previowsh diled wikh the FCC? | | l
IMves enter the date niled | tnm dd?yy)
YES NO
b lasan 1CC Tonm 1200 been presioush diked with the Franclsing Awthonity? [ 1 I
It ves, enter e date filed : (mmidd’yy)
Hb. Cable Programming Servces Complaint Status tenter an "2 in the appropriate bov)
YES NOQ
a Is thas form ez fited 1 respanse 0 an 1CC Form 329 complain? I X I
IF ves, enter the date of the complam | I tmmddyy )
YES NO
11 18 FCC Form 1205 Being Inclesded W ith This Filing [ X | |
12, Selectinn of "Guing Forward™ Channel Addition Methodology (eater nn *x" in the nppropriaie boyy
{:]('Imk Brere aCvou are wseng e orpmal pades [MARKUE METHOD)
|:IL’I1cLL fere 1 vow are wirng e new, alternause nides [CAPS MIETHOD|
[T usiny the CAPS METHOD, have vou elected to revise regoven for YLS NO
channels added durm: the pernd My 151994 10 Dec. 31, 19940 I I

13 Readend Upgrade Methodobagy

WD penaans st certiy fo e Commssaon dheir ehgsbalin o ese s npgrode mcthodologs amd aiac an cuftipaent fest and doprecimon sohedile,
DCILL‘LR here af vone are oy qualitving simall system using (e streambined headend vpgrade methodolog

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a b € d ¢
Line Line Description {iasle lier 2 Tier 3 Tier 4 Tiee &
v Ceatent Yanamum Pernatted Rate | 30 ‘J's."'-‘l.-' l 1

Module B: Subscribership

a Is [ d e
1ine Line Description Hasic Tier 2 Tier 3 Tier 4 Tier &
31 Meripe Subsenberslng 1 or True-l p Penod | 5035
12 Merape Subsentbershitp oz Tiue-l'p Penad 2 ]
By Fstimated \werage Subscuberstup Dor Puogected Penod Ju3s

Module C: Inflation Information

Line Line Description

\. Unclaimed lnflaton. Opertor Swatching Erom 1210 To 1240

2 Unelantned Inflason: Unregulated Operator Responding 1o Rate Complaim

C3 0 Inflanon Factor Tor True-Up Peated 1 {Whs 1|

LOI51

4 Inflanon Facton bor Tree-Up Peoed 2 W 1] SLOIN

CS Carrent 1CC Indlatzon Factor

t¢ 4 Form 1240
e 2 Microsofi Cxcel 5.0 Version July 199



Federal Connmamcanions Comnnsiion
Waslungtan, I 20553

Maodule D: Calculating the Base Rate

vpproved I OV 3060-0685

a b [3 d [3
Line Line Description Rasie Vier 2 Vier 3 “Fier 4 Tier 8
1] Crrent Headerd 1 pgade Sepnicam SOO000
132 Crarent | stemmal Casts Segmest SI1.2152
D3 Lwrent Caps Meshod Segmen SO (K
32} L marent Markup Meiliod Segmeny 506260
15 Cueear Chasned Mosvenent and Deletian Sexment S0.0000
D6 Cuzrean Taue-l p Segment 593441
DT Cusment Inflateon Scgment $0.2347
|!)3 Bace Rate { A i-01-D2-03-D4.05-D0.07] St0.1831
Part II: True-Up Period
Module E: Timing Information
Line Line Description
] Wzt Ty pe of True-Up 1s Bedng Petfeamed 4 Answer "17, ™27 01 "37, Sce Instructions for a description of these tpes ) 2
TE17 g 10 Module L2 answee B2 and 13, 17737, answer E2, F3, b4, and 5,
12 Number of Months i the TrugU p Period |
II i Sumhier of Muonths between the end of Truet p Period | and the end of e tmost recent Projecied Perind 4
Ii A Nbier of Months an True-1 s Penod 2 Fligible for Interest
[E 5 Sember of Months Trae-Up Perrod 2 Inclipibile for Tnterest 1
Module F: Maximum Permitted Rate For True-Up Period 1
[ b [ d 3
Line Line Pescription Basic Tier 2 Tier 3 Tier 4 Tier &
F1 Caps Method Sepment For T nee-Up Penad 1 FWhs 2] S0.0000
i Mathup Method Segment Ton True-U p Persnd 1 [Whs 3] SOUISH
k1 Chas My Deletn Seemesit Ler Tragel p Penad | [Whs' 4 5] (SOOR3IMY
-4 Tre-l p Penod 1 Rase 4 fiatilc For inftanon [D8 114 12-13] SMr1257
s Inflation Segment For True-U p Perod 1 IF10C3REA] S 529
ko Headend Lpgaade Seenent For Tauesl p Peaod | [Whs 6) S0 0000
17 Esterttal Costs Segmeat For DU p Peasod 1 {Whs 7] 19640
I'§ True-Up Segment For Touc-L p Peead | SHAESS
P9 Max Pean Rate for Tene-l p Paarsd L[ F5-To 174 F8] 5196579
Module G: Maximum Permitted Rate For Frue-Up Period 2
a h [ ¢ ¢
Line Line Deseription Basic Fier 2 Tier 3 lier 4 Tier 5
Gl Caps Method Scgment Tor Teoesb p Period 2 [Whs 2]
G2 Machup Method Sezment Foa True-U p Peoad 2 [Whs 3]
(3 Chan Mvmpt Deletn Segment For True-Up Period 2 [Whs' 5]
GE o TU Perod 2 Rate Flegible oo Inflation [D8 851424 G3)
G5 Inflation Sepment B Tree-U p Penod 2 [IGA*CARG]
Lib Headend Upgrade Scpgment For Truae-t p Pessod 2 [Whs 6]
G7 External Costs Segment Fur TeugsUp Period I [Whs 7]
GR True-Up Sepment For Tnse-L p Penod 2
G Max Perm Rate for True-Up Period 3 |G GS = Go-GT+GR

Pape 5 Aicrosoft Excel 5.0 Verston

HCC Form 1240
July 1991




Tederad Commusizatenss { mntidission
MWashingzon. DO 20554

Module H: True-Up Adjustment Calculation

\pproved by O\HE 3060-0685

b ¢ d [
Line §.ine Duscription Itasic ier 2 Tier 3 Tier 4 Tier 5
Scljustment For True-Up Period |
HI Revenue From Period 1 SL.I23 909 81
2 Revenue From Mas Pernsied Rate far Period | $1,791,930.318
H3 Triwe=l p Peaaoad 1 Addjustaeent [102-131] §568.020 5050
B4 lerereston Perod 1 Adjustment 54450 4009
Adjustment For TrueUp Period 2
HA Resenue From Pereod 21 halle for Intetest
6 Revenne From Max Perm Rate for Period 2 Ghgible For Interest
|II7 Penod 2 Adgustment Eligdde For Jnterest [E15115)
[ Interest on Pervnd 2 Adjstment thee instructions for fonnula)
HY - Revenue From Pevind 2 Ineligible for Intcicst
1 Revensee Froan Mas Peon Bate Fasr Poriodd 2 legligible Bor Interest
I Persed 2 Achusunent dnelpible Uor lntcsest [H1G-HY|
Votal Troe-1 p Adjustment
HI2Z - Paevios Remaning Trse L p Adjustent SO0
HIS  Taotal Tewe-l p Adjustsent [H3 1007 -UEE-1312] $G621.470 598y
HEE Aot of DaeeUp Clanned For This Projected Period $622.470 5989
HIS  Rertammeng TeueEp Adjostencat {H13.1714] SULO00¢
Part 111: Proijected Period
Module 1: New Maximum Permitted Rate
a [} c d c
Line Line Description fusic Tier 2 Tier 3 Tier 4 Tier 8
1] Caps Method Sepment For Frojected Period [Whs 2) SO0
'IZ Markep Method Scgment Ui Projecteed Period [Whs 3] $0.0400
5 Chas Maanm Deletn Segnent For Projected Period FWhs 4 3] {80.2495)
14 Prey Pened Rate Eligible For InBation [D8+F5-G5411-12+413] $10.1265
s Inflazion Segment for Progested Pesiod [(114053-H| £0.1023
16 Headend Upgrade Scgment Far Preqected Period [Whs 6] S0 000
17 Fateneal Cears Segment For Prosectend Pergsd [Whs 7] S12 4492
1% Frug-U p Segment For Progected Peemd $1n3n3y
19 Sax Pearnted Kate for Progectzal Poood |14 151017 18] £32 9504
1HE Opesator Selecied Rate For Progected Pesod $28.84

Nota. The maximum permitted rate figures do not take inta

authorily to make refunds. you are not relieved of your obligation ta m,

Certification Slulement

WILLFUL EALSE STATE AN IS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMI N
(LS CODE TTFLE 18 SECTION 1001 AND OR FORFEITURE (U S CODL. TITLE 47, SECTION 503

q i [0 3 : n beliet, gl siee masbe v gong Fgith
e Date
lipn=

Resised L E IR iRevised OSR 11730 E7, Oneasad 117217

kel (hyt the statements

Signinuse Q - E )

account any refund liability you may have If you bave previously been ordered by the Commissian or your local franchising

»

0 36|

ake such refunds even i the permitted rate is higher than the contested rate or your current rate

Nome and Title o Person Completing thas Form

Denise J. Walliams, Director of Regulaton Compliance & Planmng

l'elephone number
(817) 298-368Y

Fax Numbwr
(972) Y23.0034

Fse d

Microsoft Excel 50 Varsion

100 Form 1240
July 1990




I ederal Communications Commssion

Washmgion, ¢ 20334

Worksheet 1 - True-Up Period Inflation

Fornswuetions, see Appendis Aol lastructions For FCC Form 1240

Line  Period FOC Infiation Facter
10§ October 207
1z November o
103 December 207
104 Januar 2017 P90
105 I ebruan 196"
F March 14964,
107 Apnl LNy
L May 10",
{0 June 10"
110 July 1.0H "
1 August 101"
12 Seprember NER
13 I?:;::!gtl. inflution factor for True-Up L6151
114

113

16

117

114

119

120

121

122

23

124

125

136 Average Intlation Factor for True-Up

Penod 2

Mecrosoft Excel 50 Version

Approved By OB 3060-0683

1CC Form 1241
July 199



For msiructons, see Apprendin A ol liestrucions T os 1CC Form 240

T ederal Coammuimcations 4 ommisseon

Washinguom, [ 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

Approved By (A 3060-0683

Truz-Up Period | Projected [ferin!
Question 1 Indicate the period for wheeh this worksheet 1s being used (Putan "X in the appropriate bos ) X
Cuestion 2 Indicate the tier for shich this worksheet 15 being used  (Put an “X" i the 2ppropriate box )
3asie Taer 2 Tier 3 Tier 4 Tier 5
N

Ouestion 3 How long is the firsk penod. m mostls, for which rates arc being set with tis worksheer? 12
Questien -4 Tow long is the second perod. m months, for which rates are beng sel with this worksheer? 0

1 2 3 4 5 6 7
Line Ferim Sum ol Previous Sum of Current Per Chunnel Rasic Channels Total Cumulative

’ Regubted Channels * - Regnbated Channel  Adjustment Adiled Ailjustment Adfustment

301 I'revious Month S0.0200
302 Oty la 37 36.5 LIIRH] 1 50.00 50,0200
303 November 37 37 37.0 so.01 1] 50.00 50,0200
RI15) Deceinber 37 37 31.0 S0.01 [\) S$0.00 50.0200
303 Janein 17 37 370 S0l 0 S0.00 S0.0200
300 Februan 37 37 37.0 Sn.01 0 $0.00 50,0200
307 March a7 38 37.5 LYK | i 50.01 50,0300
308 April 38 38 38.0 LIXH] 1] 50.00 $0,0300
3m M a3 38 8.0 S04 [} 50,00 $0,0300
310 June kL] 37 315 S0.01 -1 $0.00 $0.030
At Jely 37 37 37.0 St 0 50.00 $0.0300
312 August 37 37 37.0 Sin i 0 $0.00 S0.030
313 September a7 37 7.0 S 0 $0.00 0,030
314 Average Period 1 Nackup Methid Adjustment $0.0254
313
316
317
318
319
320
321
aiahl
323
3
325
326
327 Average Peeiod 2 Cags Method Adjustment

“ Number of duplicate channels po longer represented on Worksheet 3

PPage 6

Microsoft Excel 5 0 Version

UC Form 124
July 1994




Far instructons, see Appendin A of nstructions For | CC Tonm 1240

Federal Communicanions Comimission

Washington, [0 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By (N1 3060.0684

Ire-Up Peniod

Projected Pegind

Mage 7

Microsolt Excel 541 Version

Cruestron | Iiedicate the penod for which this workshee s being used (Put an "X™ i the approprate Bos § N\
Cheestion 2 Indrcate the ner tor which this worksheet 15 being used (Pt an “X" 1n the appropniate box )
Basic lacr 2 Tier 3 Tier4 Tive 5
hY

T Osiestion 3 How benzos the Giest period, womonths, for which rates are being set wih this workshee ! 12

Ouestion 4 How tong s the second peonmd i months, For wihieeh rates are baing set with this worksheel? 0
1 2 3 4 5 G 7
i Period Sum ol Previens Sum of Corrent Per Channel Basic Channels Total Adjustment Cumulutive
e ot Regulated Channels  Regulated Channel Adjustment Added Al A Adjustoent

301 Prevrous Mol s0A300
302 I'ehrruan 37 I8 375 S0 ] 50,01 SO.0400
303 March 38 38 38.0 S 4] 50.00 S0.0410)
RIS Aprel 38 38 38.0 St 0 50.00 S0.0400
303 Wi 38 38 348.0 RURN] 1] S0.00 S0.0400
306 June 34 38 3840 st 0 S0,00 S0.0400
307 July 34 38 38.0 s i) 50.00 S0.0400
308 August 34 38 38.0 SO0l 4] 50,00 50,0500
RI{D) September 38 38 380 S 4] 50.00 S0,0410
30 Ukctober 34 38 38.0 SALUH i) 50,00 S0.0400
k11 Nenember 38 38 8.0 S 0 S0.00 50,0400
312 Decembwr kL 38 38.0 S0.01 0 S0.00 S0.0410
313 Tanuan 38 38 38.0 S0.m 0 50.00 S0,0400
k1L Average Perimd | Marckup Method Adjustment S0.04110

1CU Form 124

July §99:




Federal Conmmenications Comsaisston
Washmgton, 130 20354

Worksheet 4 - Residual
True-Up Period
I-or mstructions. see Appendix A of nstructons For FCC Fosm 1240

Question 1. Indcine the peniod for whach thas worksheet s bemg used (Put an "X" in the appropriate box )
p 2 pprop

Approved By ONMB 1060-0685

I'rue-Up Penind

Projected 'erned

N
n b c d ¢
Line Line Description Basic Tier 2 lier 3 Tier 4 Tier 5

Period One

401 Aserace Permiued Charge 520.2567
402 Aserage Dxternal Costs S10.96440
A4 Aserage Trer Resudual [4001-402-403] §9.2927
405 Aserage Channels per Regulated 'lier 372500
406 Ascerage Caps Method Channels per Trer 00000
407 Aserage Remaming Channels {403-406] 37.2500
JOB Average Pend | Per Channel Residua! [H-1407) 50,2495

Period Two

0% Average Permimed Charpe

10 Average Extermal Costs

Average Totl Per Channel Adjustments atter 571494 for

1
1 Channels Added Usmg Caps Method

412 Average Tier Residual [4iped 1041 F

413 Average Channels per Regulated Tier

414 Average Caps Method Chaonels per Lier

415 Avernge Renaimng Channels [413-4 1)

416 Average Penod 2 Per Channel Residual [4120415]

PPuge B Microsoft Excel 5.0 Version

1CC Porm 1241

July 199




I ederal Conmmunications ¢ omanission Approved By OMB 3060-0683
Washmington, DC 20354

Worksheet 4 - Residual
Projected Period

Cuestton 1 Indseate the pened for which tos workshieet 1s betng used. (Put an "X in the sppropriate hov ) I'mae-Up Perind Progected Pered
\
0 h [ d ¢
l.ine Line Description Basie Tier 2 lier 3 Tier 4 Tier 3
Period One PI? Cale U Cale
401 Averaee Permitied Charge S30.9970
402 Averace | stermal Costs S11.2152
Average Total Per Chanel Adpustiaents alter 371494
0 L I\l‘;:ll:ru: J:LLctIL:151|1£I: ;[)h :::tllnic::."h o " —
404 Average Tier Residual [H01-102-003] S19.7818
S Aserage Chanaels per Reguluted Taer 36.410(K)
6 Aserage Caps Method Chaneels per Tier (L0000
07 Average Remaming Channels [H03-406 | 36.0H1H
A8 Asgrage Pertod | Per Channel Resdual [4014°407) S.5495

FOU Form 1240
Page 4 Microsofl Ixeel 3 0 Version Juty 1991



Federal Commanications Comimissin

Washangton, DC 20534

Approved By ON3 3060-0683

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For mstructions, see Appendin A of Instructions For FCC Form 1240

Cuestion 1. Indeeate the pertod for whirel this worksheet s et used | Put am "X" 10 the appropoate bos §

Trug-Lip Period Projected Period
A

Question 2 [ndaeate the ver for which s worksheet 1s beng used. (Putan X" i the appropeeate bos |

Basic Tier 2 Tier 3 Tier 4 ler 5

N
Queston 3 o bong i the fiest peniod, 15 months, for which rates are being se1 with tns worksheer! 12
Question 4 How long s the secoad penod. o months, For which rtes are being st sith this worksheet ! )
1 2 3 4
il Perial Resishiral of Channels Deleted Residual of Channcls Moved  Cumulative Net Per-Channel €Cost Cumulativ e Net Fer-Chanoel
I'rom Tier {ndbded) o Tier Adjustment Cost Adjustment

kiU Previous Period %0.0000
02 Ogtober S0.0000 S0.0000 SO0 50,0000
303 N ember S0.0000 St 0000 S0,0800 S0.0000
A4 Pecember S0.0000 SO00K! SILIND 10,0000
305 Jaguary 20107 S0.0000 SO.D00 St,0000 SOLG000
306 l-ebraan, S0.0000 S0 0N(H SILOGOD SU.000
507 Narch $0.0000 S0, 00 50,0000 S0,0000
S April 6000 S00.0004) SILD0D S0.0000
RITC) M S0,0000 S0.0000 SO,0000 S0L000
510 June 56.2493 S0 0000 (50.2495) (51.2495)
Al July SO.0000 S0.0000 SILODG0 {S10.2495)
a2 August S0.0000 50,0000 SILODO0) (500.2495)
313 Septesnber SO.0000 S0 OULH} SL0000 {51,.2495)
54 Average Period | Channed Mosement aml Defetion Adjostmens (51.0832)
515
Jio
317
51K
519
520
524
S
323
524
325
326
527 Average Period 2 Channel Mosvemcot and Deletion Adjusiment

Page 10

Microsoft Excel 5 0 Version

FCU Form 12411
July 1990




Federal Communicatons Commission wpproved By OMB 3060-0683
Washington. DC 20334

Worksheet S - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions. see Appendis A of Instrucnons For FCU Form 1240

Question | Indseate the pestod for winch this worksheer s being used (Put an "X" in the appropnate bos )

Lrue=lIp Pertod Progected Perniod
X
Question 2 Indieate the tier for which alus worksheet 1s being used (Put an "X" in (he appropriate o |
Hasic Tier 2 Tier 3 Tier 4 lier 5
\

Question 3 How long is the hzst penod i months, for wisch rates are being sed with this worksheer! 12
Cuestion 4 How long 1= the second geriod. i monibs, for which rtes are beang set with this workshee”? [}

1 2 3 4
Lime Periuil Residual u!' ('Im'n“nclh Deleted Residual of ('h:lntt?:ls Mved  Cumultive \l"l Per-Channed Cost]Comulative \I:‘I Per-Channel Cost

From Tier (addded) to Tier Adjustment Adljustment

il Presious Period (50,2495}
502 Febhruan S0.0000 S0.000H) SALAMMMY (S1.2495)
503 March $0.0000 S0.0600 SOHH0 (51.2495)
S04 April S0.0000 S0.0000 SLHHD [%1.2495)
505 M SILEHHN) S0.0000 S (%.2495)
30 June 50000 SO.0000 SO0 (81.2495)
307 July S(LOH) SG.0000 SLO000 (M),2495)
508 August SOLOOM) SG.0000 SO0 ($1).2495)
R September S0.6000 SO.0000 SULON{ [S1,2495)
510 October St (000 $0.0000 SLO00 {S.2495)
51t November RSERE RN S0.0000 SHE D) {540.2495)
512 Decembwr SO 0000 $0.0000 SILIHHK) {501, 2495)
313 Januany SOG40 $0.0000 SUL 04100 {ML2495)
314 Asveritge Periost 1 Channel Moveanent ancd Deletion Adjustiment (50.2495)

10U Yorm 1240
Page F Microsoft Excel 5.0 Version July 199




Tederal Comznunzcations Commissim
Winhmgton, D 205354

Worksheet 7 - External Costs
True-Up Period

s, s hppendis \of Bty foe FUD Fodne 1240

ppraned L ONE 3060-068

Teae-l p Period Projected o
CQueestiomn b Loz which ime peaed are son Al o this worksheet? {1t an "X" 0 the appreprate bax | hY
Ouestion 2 How Tong s e st periodd i mesths, Tor shiseh rates are bemg set with ahis worksheet® 12
Question T How kong s the seeomd penod, m months. for which raes are berag set with this worksheer? [H]
] b © 4 L
1ine Line Descriptban Basic Tier2 lier 3 Tigr 4 Tier 5

Perimd 1

External Costs Fligible for Markup

Cost of Progrumming For Channels Added Pioor 105 15 94 or

L Wiler 5 15890 Using Mathup Method Far Perniod S35
Ju2 Butransnnssion Consent Lees For Period S507.830 10
ity Copsoighe Lees For Penod S$6,357 69
704 B sternal Costs Fligible Tor 7 5% Maghup S$611,729.84
05 Starhed U p Extermad Coits SGRTODL5THD

External Casts Nat Eligible for Markup

700 ( bje Specafic Taves For Penod S0 (4
w07 Franchsse Refated € osts For Peraod 5000
it L ommussion Hepolators Pees For Pend S4 43 o0
09 Total Eagernal Costs For Peaod S062,443.1780

Tin Mentldy . Per-Suliscniber Extemal Costs For Persd 1 S1LY630

Period 2

External Custs Eligille Tor Markup

st of Pragramnneg Lo Clanngls Addest Pzior o 5 1594 or

m

Aler 515 04 Cantg Markup Method Tor Perod
n: Retransmission Consent Fees For Periand
5 Copyiight Tees For Penod

4 External Costs Lhgible For 7 52 Mashup

Rk SMarkhed Up Eateanat Costs
External Costs Not Eligible for Markup
7 Cable Specific Taves For Period
n? Franghise Related Costs For Perrod
s Commsanm Regalutrs Pees For Penisd
pils futal Esgernal Costs For Perioad
72 Monthly, Per-Sebsenber Extenal Costs For Peped 2
HOC Form 124
Pz 12 Microsoft Excel 5 0 eraton

July 1990




Federal Commumications U omsnsseon
Washingron 187 29554

Worksheet 7 - External Costs
Projected Period

For st tons, see Appenda A of hntructioss For FCC Poren 12200

Question | For whieh e pestad are sou hilhing oue tas worksheer™ [Pur an “X* in the appropriate box |

ipprowed 14 ONH 3060-068

el p Period

Projected Poiie|

X
Question 2 How loag ss b 0ies1 pensdon wemti- for s buch rates are being set with this worksheet? 12
Qaestion 3 How foag s the sezond perend. m st Tor wheeh sates are being sot with ilus worksheet?
a [0 3 d [
Lint Line Deseriprinn Rasic Tier 2 lier 3 Vier 4 Tier 5

Period |

External Costs Eligibie Tor Markup

‘ostaf Thogra d Por Clannels Added Paorma & 15913 ¢

T S bt
702 Retsansmzsion Consent Fees For Persud 5616284 €0
Tl Copviuglit Fewes Tor Pened SeA7T702
04 Eintermal Costs | bgibfe For 7 5% Mk S693,515.488
M5 Marhed Up Esternal Costs ST45,532. 7960

External Costs Not Eligible for Markap

FiHs Cable Speeific Lases Vos Penod S060
T0? Tranchise Related Costs Vor Tferiml na
Ul Commssion Reculatany Fees Vor Penod $4.83%00
70 Tostal Externad Costs For Peried $750,366.3960

7 Monthls . Per-Subserier Estemal Costs Vor Pernd | S12.4192

[LATC R R Microsoft Excel 5 0 Version

1L C Form 124
July 1990




I ederal Commetmcations Comnussion

Washagton. DO 2655

Worksheet 8 - True-Up Rate Charged

Forarstrucions, see Appendin A of Instnicttons For FCC Form 1246

\pproved B ON IR 3060-068°

Questeon 1, How long s the True-Up Peood 1 i monihs? 12
Questean 2 How long s the True=Up Penod 2. m months? 1}
L] It < o [
Line Line Descriplion Basic Tier2 lier 3 Tier 4 lier &
801 October $15.2500
R0 November $15.2500
803 [ecember 5152500
1801 Jamasny 2007 §152500
hitA] | ebruisa §22.7600
06 Much $22 7600
7T Apnl $22 7600
RO Ny 22 7600

K09 June

810 Juby

K1 Atrgaest
812 Sepiember

813 Pertind 1 Aserage Rae

$22 76100

522 7600

$22.7600

$22 7600

5202567

L]
fis
114
hiln

K18
s
$20k
811
§12
B3
811

815

820 Peniesd 2 Average Rate

Poge M

Mhicrosolt Excel 5.0 Version

1O C Fonm 1240
July 19




Federal Communications Commission
Washingron, 2 C 26554

FORM 1208
DETERMINING REGULATED EQUIPMENT AND INSTALLATION (COSTS
“EQUIFMENT FORM™

Approved by 00 3060-0703

Community Unit Idessifier ¢CU D) of cable system Date of Form Submission

See attached list nAAs

Name of Cahle Operater

Charter Communicntions

Mailing Address of {'able Opermior

400 Milaniic Street
City Slare ZIP Code
Stamiord T 06901

Name and Tile of persai completiny this form

Denise J. Williams, Director of Regulatory Compliance

Felephone pumbes Fax Namber

2014-526-83497 972-581-9997

Name of Local Franchising Authority

Massachusests Regulated Commumities - See atlached lin

1. "Fhis form is heing filed: |Eoter an "s™ in the appropriate hoa]

Dln conjunction with FCC Form 12006, FOC Form 1220, ¢¢ FCC Form 12258
Attach ihe campleted FOC Form 1200, FCC Form 1220, or FCC Form 1225 ta the front of this fiem
OR

In order 1o fulfill FCC rules requiring an annual fifing of this form

2. Enter the daie on which you closed your boohs for the fiscal year refected in this form:

Note This will indicate 152 end of the 12-month fiscal year for which you are fifisg this (e

3, Iadicate the corporate status of your cable system |Enter an "1 iu the correct box|

C-Comporauon

Subchapter § corporation

Panmership

Sale Propr

X _|Other [Please explain below)

Limited Liability Company

Paye | xcel 4 0 for Windows

12312017

(mrv'ddyy)

FCC Form 1204
June 1M



Charter Communications
Massachusetts Regulated Communities

CuUID Community

MAQD290 Auburn

MAD286 Belchertown

MAQO81 Brimfield

MAQD305 Brookfield

MAQDD18 Charlton

MAD304 Chicopee

MAQ184 Dudley

MAQQ54 East Brookfield

MAD103 East Longmeadow

MAD334 Easthampton

MAO339 Hadley

MAD285 Hampden

MAQO73 Harvard

MAD286 Holden

MAD092 Ludlow

MAQJ285 Paxton

MAO312 Pepperell

MAD179 Southhampton

MAODD87 Spencer

MAQ0036 Sturbridge

MAQD43 Upton

MAQG319 Uxbridge

MAQ313 West Boylston

MAQD209 West Brookfield

MAQ107 Wilbraham

MAD242 Worcester

MADO0S Lee

MAQO010 Lenox

MAQD11 Stockbridge

MAQD27 Dalton

MAQ028 Pittsfield

MADDS6 Richmond




Federal Communications Commusscun
Washington, D C. 20554

Approved by OMIE 3060-0703

SCHEDLLE A: CATITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT
Instaliatian Maintenance Other 2.
A Eguipment and Flars Velbsicles Malcrials/Tools/Labor Facilities Furnilure & Fixiures {Specily betow)
B Giross Book Vahes $056,589,087,39 55.970,986,437.4¢ 51426634169 7| S193.675,711.79
C A lated Edeprecianon $347.597 440 66 $2.3127.080,782 3796 $104,945 804 54 $69.324,626.77
o] Deferred Taxes $112.904.790.20 $674,292,497.05 $211.6%1.326.91 $23,208,206 88
£ et Book Value [BA(C11)] $196.0B6.856 53 52.968,713.157.8004 $1.603.997.038 26 S101,142,878.13
I Rate of Retumn 01128
G Cetlenleriion of ross-up Rare
Gl Federal Income Tax Rate 021
(2 State Income Tax Rate 00515
G3 Aet Total Income Tax Rate [{G14 GG = D24 02521
G4 Adjustment to Keflect Interest Deducribilay
Gida Actual Interest Amount 53321 060,000
Gt Total Net Assets $ 144,068,000 000
Gdc Hase Rewurn on Investment Amount [G4b x F] $16.207,659.000 00
Crdd Interest Deducibilivy Factor [G4a'G4c) 42111
Gs Fflective Tax Rate [G3 x (1-Gd)] [C-Corps skip to G7) 0199
G6 | Adiesiments for hoa-C Comporations
(rba Base Heturn on Investment Amoum [4<) 516.107,650,000 O
(iSh Issiributions 50
Géc Contributions (imay no1 cxceed Géby 30
God Returns Subjeet to Ineome Tax [G6a-Gob ! (i) 316.207.650.000 00
G Retarns Percentage Subiect to Income Tax |G6d/Goa] t
(7 JGross-Up Raie (C-Corps 1 E-GS) Other 14 1 (G5 x G&e)) 1.24B5]
1 Grossed-Eis Rate of Retum [F x G7] 0 1405
[ Return on Investment Groased-Up for Taxes|Li x (1] $69.678,29) 951 $H164973 075 1971 S14L,017,238 3746 $14,206,107 0537
] Curzent Provision for Bepreciation 5145,469,550 28 $1.0606.869.022 65 543,591,865 13 $36,944,351,24
K Anmuab Capital Costs fl+]] 5215147851 231 51,483 B12.097 B471 §233,609,104 0046 551,150,458 2937
L GRAND TOTAL [sum of Line K enlries] $1.984,749,511.3764
Bos 1,
Specify Other 1. Furniture & Fiuuses
Specify Other 2
SCHEDULE B: ANNUAL OPERATING FXPENSES FOR SERVICE INSTALLATION AND MAINTENASCE OF FQUIPMENT
Salaries Supplies, Dibier 1. Other 2. Other 3.
& Benelits LUtilities, Reny Education and Troining Comracior Expense Converter Malnlenance
A Annaal Op Expenses for Sve Install and Maint of Equip $1.8461 829 634 B0 S445 875 41250 SEOIE M 4 $136,%16 828 4782 $126.690,949.22
B GRAND TOTAL [sum of Line A cntrics] $2,623,231,241.0882

Speeify Other 1

Box 2.

Education and Training

Specify Other 2 Contractur Expense

Specify (wher 3 Converter Maintenasce

Specify Other 4

Paye 3

Excel 4 0 for Windaws

FCC Form 1205

June 1996




Feslesal Commusscations Commission
Wathington, D C. 20554

Approved by OMIB 300.0703

SCHEDLULE C: CAPITAL COSTS OF LEASED CUSTOMER EQUIPMENT

A L.quipment Remole 1 Converier 2 - Standanl Converter 3 - IIVDYVR Chlier | - CabileCARD Oiher 2 - DTA

B Tolal Mai /Setvice |ours { Avtach Explanation) 0 160,140, 4,323,791 0 454,082
C Total # of Lnits i Senvice 30.842.804 981,438 29814215 124190 6.047.151

D Gruis Book Valug $140309.430 61 $25.130.969 00 54,292,186.383 89 $4.852.366.97 S106,975.264 75

E Accumulated Depregiation S57.724,TM T $25.136.964.00 52,102,607.344 3604 52,689,272 16 $64.972,294 .23
F Deferrent Tancs $15.053,972 03 $0.00 540520247 06 $i527,248 81 §7.526,986 01
G Net ool Value [D-{E4F)} $47,530,681 82 $006 51.784.376,292 656 $1.545.845 93 $35.475.984 51
1} Grossed-L'p Hate of Return | From Sched. A, Line 11] 0.1408

| Return on 3nyestenent Girossed-Elp for Taxes [GxH) $9 485.078 3505 S0 00 S50 620,085 4427 5217.133 0824 §4.701, 897 241
) Current Provision for Dcprcci_Linn $46.623 6006 97 $01 00 584423 57507 S$1.422 718 00 $37.792.449 25
K Annwal Capital Costs [1+ 1] 555508685 3305 S000 $106T.049.631 0127 $1.630.841 6826 $42,494,346 301

L GRAND TOTAL [sum of Line K enlries] 51,166,692,524.516%

Bo 3.

Specify (iher | Uable Card

Speaify Other 2 DTA

SCHEDULE I AVERAGE HOURS PER INSTALLATION

A Avcrage Howrs per Primary Outlet « Unwired 1384
5] Averaue Huwrs per Primary Outiet = Prewired | 57
C Average Flows per Piimary Outlet - Reconnect 132
b Average Howts per A/QD - Unwired = al ime of insiallavion 075
C Aseraue Hours per A'O - Prewired - at time of installation Q60
F Average Hours per A - Unwared - retuen trip 184
G Average Hours per A0 - Prewised - returm tiip 166
H Average Houss per Change of Service (Upgrade. Downgrade, Disconnect, eie ) Reguiring a Truck Rall 087
! Average Houss per Inside Wire Service Calt Charge 137
] Average Houes per Wall Fish - at tirme of installation 087
LK Avcrage Hlours per Wall Iish - return irip 141

I\\ ORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHIARGES

STEP A. Hourly Senice Charge

1 Total Capital Casts of Installation amd Alai ¢ [Schedule A, Bax 1}

51,984.749.511 3764

H Tolal Annual Operating Expenses for Installation and Mainterance { Schedule B. Box 2]

$2.623.231,241 0882

3 Total Capital Costs andd Operating Fxpenses for Installation and Maintenance [Line | + Line 2] $4.607.986,752 3646
4 C Equip and Inytallation Percentage (attach an explanation) 0443
5 Anrual € Equip Mai ¢ and Installation Casts, Excluding Costs of L.eased Equipment [Line 3 x Line 4] $2047,328848.32
6. Total Labor |lours for Maintenance and Installation of Customer Equipment and Services {attach explanation) 34,805,859
7 Hourly Service Charge (HSC) (Eine 5Line 6} $58 8213

Page 3 Excel 4 0 for Windows

FCC Form 1205

June 1935




Federal ommunicatiens Commissicn
Washington, [YC. 20554

METIOD OF BILLING FOR INSTALLATIONS {place an "3 in the approprinie box)

JEnsiallstioss bitled by the hour based on the 11SC calculated in Line 7

X [Installations billed as a standard charge.

Approved by OMB 3i60-0703

STEF B, Installation Charge
8 Uniform HSC for all instalfations {From Siep A, ling 7) ! S58 8213
OR
9. Average Charge for Installation Types
a I'nmary Outler - Unwired
al HSC [Lire 7] $58 8213
a2 Average lHours 184
a3 Charge 3108 2312
b. Primary QOutlet = Prewired
b1 1ISC [Linc 7] $53 8213
B2 Average Howrs 157
b3 Charge 592 3404
¢ Pomary Ouilet - Reconnect
cl 1ISC [Lise 7 $588213
€2 Averapge Houss 112
c} Charys 377644
d_Linwired A'O - a1 Time of Installation
dl HSC [Line 7] $58 8213
d2  Average llours 075
43 Charge $446
. Prewired A/Q - at Time of Installation
el H5C [Line 7] $58 8213
2 Averaue Hours 0.60)
¢3 Charge S35 2928
I Unwired A’0 - return trip
1. 1NS€ [Line 7] $58.8213
2 Average Hours | E:2]
3 Charge 5108 2312
& Prewired AYO - retum trip
1l HSC [Line 7] $58 82113
2 Average Hours 1 66
13, Charge 597 6434
h_Chanue of Service (Upurade. Downgrade, Disconnect. elc.} Reguinng a Tnuick Roll
h1 HISC JLine 7} 558 8213
h2  Average Hours 437
h3 Charge 511745
i Inside Wire Service Call Charge
il HSC [Line 7] $58 82131
i2 Average Hours 137
i] Chatge 530 5852
i_Wall Fish - at Time of Installation
il _#SC fLine 7] 558.8213
j2 Avcrage Hours Q87
i3 Charge $51.1745
k. Wall Fish - return trip
k1 HSC ILiac 7) 5588213
k2 Average Hours 141
k3 Charue $42938
FCC Form 1205
Paye 4 Exeel 4.0 for Windows

June |99



Federal Communications Commission
Waskington, DC 20554

Approved by OMB 30606703

STEP C, Charges lor leased Remotes
{Calcwlate separately lor each significantly dillerent ivpe)

a
Remoie 1 -

-

10. __ Total Maintenance Senice Hours [Correspondisu column from Schedule C. Line B] 0
)1 HSC [Line 7] $58.4213
12 Total Maintensnee Senvice Cost [Line 10 x Line 1] 50.00

13. Annua! Capital Costs {Cotresponding cohsmn from Schedule C, Line K}

$55.508 685 3208

14 Total Cost of Remite fline 12 + Line £3]

$55,508,685.3205

15 Iumber of Units in Senvice [Cor ding column from Schedule C, Line C| 36,842,804
16 Unit Cest [Line 14.ine 15) $1.5066
17 Rate per Momih [Line 16(12)) 50,1256
STEP D. Charges for leaser! Converter Botes b c

(Calculate separately for each sigaificantly differeni 1ype) Lanverter 2 - Standard Cosverter 3- 1I/DVR
I8 Total MaintenanceSenvice | lours [Corresponding columa from Schedule C, Line BI 160,140/ 4.323.791
19.  HSC[Line 7) S38 R213 $58 8213
20.  Total Mai e Senvice Cost [Line 18 x 19] $9.419.6-12.982 $254.331,007.5481
21, Annual Capital Costs [Corresponding column from Schedule C, Line K] 5000 $1.067,049.631 0127
22 Total Cost of Cottverter [Line 20+ Line 21] $9.415.642.982 $1.321,380,638 551
g Number of Units in Senvice [Corresponding calumn from Schedule C, Line C) 981,438 29,814,215
2. Unit Cost {Line 22Line 23] $9.5978 $44.3208
25 Rare per Month [Line 24'(12)] 30.799% 53 6934

STEFP E. Charges for Other 1.eased Equi i

Other 1 - Calde Card |

Dher2- DTA

itaye § Excel 4 0 for Windows

26 Total Maintenance/Service Hours [Corresponding column fromt Schedule €, Line B 0 354.082
27. HSC [Ling 7] $58 5213 $35.8213
28. Total Maintenance Senice Cost_fLine 26 x Line 27) 30 00 $50,738,213 5465
29 Annual Capital Cots [Con:spond_:imt column from Sebedule O, Line K] $1,019,861.6826 $42.494.346.501
39 Totgl Cost of Cguipment [Line 28 +Line 2] $1.639.861 6826 $02,732.560 0476
3. Number of Units i Service fCortespondine column fiom Schedule C, Line C| 134,190 6,047,151
32 Linit Cost [Line 30/Line 31) SE3 2048 5153349
33 Rate per Month [Line 32412)) $1.1004 512779
METIHOD OF HILLING FOR CHANGING SERVICE TIERS OR FQUIPMENT |place an "1 in the appropriate bax|
X |asa Nominal Charge (Enier the nominal charge in Line 34) - If No Truck Roll 1s Required
23 a Uniform Hourly Service Charge
X __Jas an Average Chaige (I'ster the Average Hours for Changing Senvice Tiers in Line 361 ) - 17 A Truck Rull Is Required
STEP F, Charges for Changing Service, Tiers or Equipment
34 Nomintal Charge for Ch Service Tiers - I No Truck Roll 1s Required $1.90
11 vou use an escalating scale of charues. place an "x™ in the bot m the it
OHR
35, Unifurm Houtly Senvice Charge naf
OR

36. Average Charge for Chanuing Service Tiess - IT A Truck Roll Is Required

36a HSC [Line 7 $58 8213

3bb Aveeage Hours to Change Senvice Tiers 087

36¢ Average Charge for Changing Service Tiers {Line Jba x Line 36h) 50 bT45

FCC Form 1205
June 1996



Fedesal Communications Consmission
Washington, DC 20554

SUMMARY SCHEDULE

Approved by QA 3060-0703

Currenl Equipment and Installation Rates I Peamitied Rate ] Operator Selected
| Charges for {Cable Senvice Insiallations
4 Hourly Rate [Siep A. Line 71 [ $56 82 I $49.99
b_Average Installation Charves.
Priteary Outlet - Unwired S108.23 519,99
Primary Qutles - Prewired $92 35 54999
Primary Outler - Reconnect $77.64 $19 99
Unwired A'O - at time of installation $44 13 $0.00
Prewired A0 - at tirne of installation $15 29 $0 00
Unwised A'D - eeturn arip S108 23 $36.99
Prewired AO - return trip SU7 64 $39 99
Change of Senvice { Upurade, Downurade, Disconnect, e1c. ) Reyuiring 3 Truck Roll 88117 $46.99
Inside Wire Scrvice Cafl Charue 530 59 51599
Wall Fesh - at e of isstallation $51 17 $49.99
Wall Fish - return trip 33204 $40 09
2 Momihiy Charse for Lease of Remote Conteols [S1ep C, Line 17, columns a-c]
50 12 inctuded in Converter
Remote Contsol Type | Remotes 5013 (ISR
Remote Control Type 2
3 Monihiv Charge for Legse of Cosverter Boxes [Siep . Line 25, columns a-<c]
Converter Box Tvpe 1
Converier Bux Tvpe 2. Standard Divital Converters S0 RO $ 69 including remate
Cunenat Bux Type 3 Advanced Diuital Converters - HIL DVR, HINDVR combu 5149 $3 78 includinu remule
4 Monthly { haree for Lease of Other Eguipment 1Step E. Line 331
Orther 1. Cakble Card $1.10 §1.00
Other 2 DTA S128 | §90 existon DTA sulml
5 ' harue for Chanuing Service, Tiers or Lauipment - Not Reguiring a Truck Roll [Step F. Line 34. 35 or 36c] 51049 §] 00

EAROR COST AND POLICY CHANGES
Indicate your answer 1o the followisg theee questions by placing an *x in the approgriate bax

1 llave you included the labar costs associated with subseriber cable drops in your charges for initial insta¥arion™
|VES
X |N0

2 lave you copitalized the labar costs associated with ustsriber calile drops?
._|vES
|NO

3 W you have filed this form before, have you changed any policy, € 4 , cost accounting of cost affocation that causes an increase in the costs
included in the computation of equi and installations charges?

YES (You must attach a full explanation)
NO

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARLT PUNISHABLE BY FISE ANDOR IMPRISONAENT
{U'5 CODE TITLE 18, SECTION 19001}, AND'OR FORFEITURE (U S CODE, TITLL 47, SECTION #03)
E cenifi; that the statements made i this form are true and correct to the best of my knemedur god befel and gre made in wood faith

“ame of the Cable Operator Signatur ; - - [ [E
Charter C icali E
Date Tiile
1E71718 Direcior of Rezulatory Compliance & Plannd
FCC Form 1205
Page & Excel 4 0 for Wimdows Jume 1996




Federal Comnwinicazioens Commission
Washington. DC 20354

Schedule C: Line B - Total Mainienance/Service Honrs:

Explanations To FCC Form 1205

Appreved by ONMB 3060-0705

Tz bors Evted on Line B of Schedule C represents annual maintenance and service hours for remotes & convertess incutred from both in-house and shird party contract sources

In-House Warchouse Persunnel (CPE or Matenals Work)
Anpual Hours Worked
*4 of Time Alocated to the Equipment Basket

In-house Hpurs

Zenvice Call Hours -
Number of Video CPE Senvice Calls
Average Senvice Minutes
Total Senvice Call Hours

Contract Converter Hours -
Cost Per PEL - Account #5403
Repair Cost Per Hour
Total Contract 1lours
Allocation %s Based on %s Utits in Senvice
Total Videa CI'C Maintenance Senvice Hours

Schiedule 1 Aserage towrs Per Installation:
}4

MSH ]

Allocation 1o Equipment Tvpes

a4
1.594
Jikta]
1350084

24331216
2. 1]
2749534

$22.200.132
S18.00
1,238 39%

5138004

Standard Digial Advanced Digitad

k0 Bi%
JE4 14

The hivurs listed in Schedule 1 represen: an o erage of analoy & digital activity based on surveys complezed at the operating group level

Techinician/Installer Allocared Time

DRIVE TIME
CALL IN WHILE AT THE HIONLE
INSTALLER LABDR
TOTAL - MisutesTask
SUBTOTAL - Hours/Task

DRIVL TIME
CALL IN WHILE AT THIE 1HOME
INSTALLER | ABOR
TOTAL - Minutes/Task
SUBATOTAL - IaursTaik

DRIVE TIMI
CALLIN WHILE AT THE HOME
INSTALLER | ABOR
TOTAL - Mizmtes Task
SUBTOTAL - Hours/Task

PFRIMARY OUTLET -

UNWIRED
153
=1
pIE
a3
(RE]

A - UNWIRED
RETURN TRIP

PRIMARY OUTLET -

PRIMAKY OUTLEY -

IPREWIRED RECONNECT
153 153
20 o
no ]
M3 FLR!
157 132
CHANGE OF SERVICE

(Upgrade. Downgrade, eic.}
TRUCK ROLL,
REQLUIRED

A - PREVIRED
RETURN TRIP

W orksheet for Calenlating Permitted Equipment and Installation Charges - Line 4 (Allocation %) and Line 6 (Hours);

Line 4.« Customer Equipmentand Instaliation Percentage,

The percentage listed on Line 4 15 used 1o allocate the capital costs (shown on Schedule A} and the operaning expenscs (shown on Schedule B) to the equipment basker

This percentage is caleulated as follows

Line & - Total Labor Hgurs for Maintenancs and Insaliation of Customer Equipment and Senvices.

The hours listed on Line & were calculated as follows

CableCARD

A - USWIRED AT
INITEAL INSTALL
ne
ne
10
4%0
o7s

INSIDE WIRE SERVICE
CALL CHARGE

151 153 153 153
2 20 20 20
g 820 56 L]
1A 33 523 813
& 2] 166 087 137
WALL FISH - WaAlLFISH -
At Enitial Install Retur Trip
na 153
n's 0
521 il
520 L)
087 14l
Eined Line 6
%e of Time

Service Depi

Allocated 10
Residential Video
Serviee from
Ground Block 16
Activity inside

Penenncl Headeount Custonier Premises Annual Haurs 1abor llours
In-tlouse InstallationReconnect/Repair/Service Technicians 17.664 ﬁb!ﬂ 1594 18,610,230
In-tluuse Warehouss Personnel 434 36% 1504 o
In-Flouse Converter Personnel 379 64% |.594 896,721
In-tlouse *All Ohher” Techmcal 16.578 4% 1,494 e
Conieact InstalfationMepair Technicians 1 I‘US’.‘I [ 1,920 14.040.512
Conirct Converier MaimenasceRepaic 595 100°%3 J.Diﬁi 1,238,396
Total 47.262] 1% ] 34,805,859}

Fage 7

Crucel 40 fiw Windows

DBTA

Iu%a

854082

AQ - PREWIRED AT
INITIAL INSTALL
na
na
g
6o
Q&0

FCC Form 120%
June 15456



