Denise Whlliams
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Ellie Villano

Town Administrator
Town of Ludlow
488 Chapin Street
Ludlow. MA 1056

Dear Ms. Villano:
Enclosed. please find Charter Communication’s ("Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal

Communication Commission’s ("FCC”) rate-setting methodology.

Upon receipt of this letter. the [ranchise authority is notified of Charter’s updated maximum
permitted rate justification eftective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c.. programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectfully submitted.

Duiseiliams
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atiantic Street, 127 Floor, Stamford, CT 06901 7 (214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Ludlow

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $19.45 $19.03 $18.99
Broadcast TV Surcharge §7.12 $8.96 $8.95
FCC Regulatory Fee 50.06 $0.06 $0.06
Total 1240 Rate $26.63 $28.05 $28.00
Public Access Fee (Out of Form 1240) $0.65 $0.65 $0.65

2 Channel Activity:
True-up Period:

Feb 2018 - Reinslated EWTN, INSP, TBN; Added Daystar & Catholic TV & Liguidation

Projected Period:;
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the {rue-up period 1: $8.5177
End of the true-up period 1; $9.1552
Beginning of the projecled period: $9.1552

End of the projected period: $10.5106



Federal Communications Commissien Approved by QM 3060-0685
Washington, DC 20554

FCC FORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGUIATED CABLE SERVICES

Calle Operator:

Name ol Cable Operator

{Charter Communications

Mailing Address of Cable Operator

400 Atlantic Street

City State ZIP Code
Stamford cr 06901

YES NO
1. Bucs this filing invalve a single frnchise nuthority and a single community unit? I X l j

1t ves, complete the franchise authority inlormation below and enter thye MAODS! |
associated CUID nunber here 3

YLS NO
2. Dues this [ing involve a single feanchise authority but multiple communrity units? I X '

Ifyes, enter the assoctated CUIDs below and complete the franchise authonty information at the bottom of this page

ni

3. Docs this filing invelve meliiple franchise authorities?

If yes, attach a separate sheet for cach franchise authority and include the following franchise authonity information with
s associated CUID(s).

Franchise Authority Information:

Name of Local Franchising Authonty

Ludlow

Matling Address of Local Franchising Authority
488 Chapin Strect

City State ZIP Code
Ludiow MA 01056
Telephone number Fax Number

413-583-5600

4. For what puepnse is this Form 1240 being Gled? Please put an "X" in the appropriate bos,
pury pprop

a Onginal Form 1240 (or Basic Tier X
b Amended Form 1240 for Basic Tier
< Ongmal Form 1240 for CI'S Trer

d. Amended Form 1240 for CPS Tier

TO

5. Indicate the une year time period for which you are setting rates (the Projected Period). [ 211119 | 1/31/20 _l (mmyy)
10

@ Indiente the time period for which you are performing a truc-up. I 1117 | PIALINE ] I (mmyy)

7. Status of Previous Filing of FCC Form 1240 {enter an "x" in the appropriate boa)
YES NO
i Is this the first FCC Form 1240 filed in any junsdiction” \

b Has an FCC Form 1240 been filed previously with the FCC?
If yes, enter the date of the most recent filing |:' (mm ded vy )
YES NO
¢ Hasan FCC Form 1240 been filed presiously with the Franchising Authority? I hY |

1Eves, enter the date of the most recent filing | Revised 11/1/18 (Original 11/2017)

FCT Form 1240
Pape 2 Microsofi [xcel 5.0 Version July 1996



Federat Conmmumcations Commission Approved by OMB 3000685
Wastungton, [DC 20554

8, Status of Previous Filing of FCC Form 1210 (enter an "x" jn the appropriate biny

VES NGO
a Hasan FCC Form 1210 been previously filed with the FCC? | [ i
If ves, enter the date of the most recent filing : (mmdd vy)
YIS NO
b Hasan ECC Form 1210 been previously filed with the Franchising Autharity® | ] |
1f ves, eater the date of the most recent filing : {mmdd yv)
2. Status of FCC Form 1200 Filing (enter an "x" in the appiropriate box)
YES NO
a Elasan FCC Form 1200 been previously filed with the FCC? ! | |
Wyes,enterthedatefited [ ] (mmddyy)
YIS MO
b Tlas an FCC Form 1200 been previously filed with the Franchising Authority ? | |
If ves, enter the date filed | I {(mmdd wv)
10. Cable Programming Services Complaint Status (enter an "x" in the appropriale boy)
YES N
a ls thas form being filed 1 response to an FCC Form 329 complaimt? I | N |
Ifyes, enter the date of the complant :‘ (mmdd w)
YIS NG
L1 FCC Form 1205 Being Included With This Filing I hY | I
12. &election of " Going Forward” Channel Addition Methodology (enter an "x* in the approprizic box)
Chuck here il you are using the original tules [MARKUP METHO!D).
l:l(;hccl\ here i vou are using the rew, alernative rules [CAPS METHOD)
If using the CAPS MI-THOD, have you elected to revise recovery for YES NO
channels added during the pertod May 15, 1994 to Dec. 31, 19947 l j
13. Headend Upgreade Methodology
*ACNEL Operenors must contifi to the Commissian e eligibiden o we this ypgnndz methodology and atiady an cepreipmetit fet e dopresiation sl

I:l(.‘hcck bere i you are o qualifying small system using the streamlined keadend upgrade methodology

Part I: Preliminary Information
Madule A: Maximum Permitted Rate From Previous Filing

a b [ d c
Line Ling Description Rasic Tier 2 Tier 3 Tierd Tier 8
Al Current Maximum Permnitied Rate | 525 Z{Hﬂl I I [

Module B: Subscribership

a 1) [ d [
Linc Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
Bl Average Subscriliership For True-Up Period 1 6,203

]nz Average Subscribership For True-Up Period 2 ]

B3 Fstimated Average Subscribership For Projected Period 6,243

Module C: Inflation Information

|l.inc Line Bescription

Cl Uwclaimed Inflation: Operator Switching From 1210 To 1240

€2 Unclaimed Infation. Unregulated Operator Responding to Rate Complaint
3 InfNation Factor For True-Up Period | {Wks 1]

4 Inflation Factor For True-Up Period 2 [Wks 1]

165 Curment FCC Inflation Factor

FCC Fonn 1240
July 1996

Pege 3 Micrasoft Excel 5.0 Version



Federal Communications Commission
Washington, DC 20554

Module D: Calculating the Base Rate

Approved by ONIE 3060-0085

| a [ c d [
Line Line Description Basic her 2 Tier 3 Tier 4 Tier §
IDI Current Headend Upprade Sepment SO.0000

'DZ Cument External Coits Scgment S8 5177

D3 Cumen Caps Method Scpmen: $0.0000

134 Current Markup Metliod Scpmem $0.2100

DF  Cument Channel Movement nnd Deletion Segiment (50 9438)

D& Cument True-Up Segment SL79I8

Il).'- Curreni Inflation Segnient RUREE

I[)R Hase Rate [A1-D1-D2-D3-D4-D5-16-17) S15.4756

Part 1I: True-Up Period
Module E; Timing Information
Line Line Deseription
| [ Whai Type of True-Up Is Being Performed? {Answer 17, 2", or *3*. Sce Instnuctions for a description of these types.)
AF" ", go ta Module L. 172", answer E2 and E3. 173", gnswer E2, K3, E4, and ES.

E2  Number of Months in the Truc-Up Period |

ES  Number of Months between the end of True-Up Period 1 and the end of the most recent Projected Period

L4 Nunber of Months in True-Up Pesied 2 Eligible for Interest

IS Number of Months True-Up Period 2 Incligible For Interest

Module F: Maximum Permitted Rate For True-Up Period 1
a h c d [

Liae Line Description Baste Tier 2 Tier 3 Tier 4 Tier §
F1 Caps Method Scgment Far True-Up Period | [Whs 2) 30.0000

K2 Machup Method Segent For True-Up Period | [Whs 3] S0.1900

F3 Chan Munnt Deletn Segment For True-Up Period | [Whs' 4i5] (80.9438)

F4 True-Up Period 1 Rate Eligilile For Inftatton D84 F1+1°24F3) $14.7218

I'5 Inflation Segment for Trse-Lip Period | [{FI*C3)-F4) S6.3901

F6  Headend Upgrade Segment For True-Up Period ! {Wks 6] 50.0000

E7 Extermal Costs Segment For True-Up Pesiod 1 {Whs 7] $9 1552
|!78 True-Up Segntent For True-Llp Period | SRy
II") Max Perm Rate for True-Up Period | [FA+F5+F6+FT1 18] $26.0890

Module G: Maximum Permitted Rate For True-Up Period 2
a b [ d ¢

Line Line Description Basie Tier 2 Tier 3 Tier 4 Tier §
Gl Caps Method Scgmem For True-Up Period 2 [Whs 2}

G2 Marhup Method Segment For True-Up Peried 2 [Whs 3]

3 Chan Mymnt Delein Segment For True-Up Period 2 [Whs' 4'5)

G4 TU Period 2 Rate Eligible For Iaflation [DB+F5+G14G2+G3)

G3  InNatkon Segment for True-Up Period 2 ((G4*C4)-G4)

G6  Ilendend Upgrade Segment For True-Up Period 2 [Whs 6]

G7  External Costs Segment For Teue-Up Period 2 [Wks 7)

G8  True-Up Segment For True-Up Period 2

G2 Max erm Rate for True-Up Period 2 (G4+G51G6+G7+GR)

Page 4

Microsoft Excel 5.0 Version
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Federal Comntunications Cammussion
Washengtan, DC 20554

Module H: True-Up Adjustment Calculation

Appraved by OAI3 3060-0685

Line Line Description Basic ‘Fier 2 Ti:r 3 Tier d Ti:r 5
Addjustment For Troe-U'p Period ©
141 Revenue Fomn Period | £1,809,665 70
H2  Revenue From Max Pesmitted Rate for Period | $1,941,950 8U4
H3  Tree-Up Period | Adjustment [H2-111) S132,295 1040
114 Interest on Period | Adjustment S12,681.7260
Adjustment For True-Up Period 2
ll!i Revenue From Peried 2 Eligible for Interest
Iilﬁ Revenue From Max Pertn Raze for Penod 2 Fhgible For Interest
7 Feriod 2 Adjustment Eligibile For tnterest [116-115]
118 Interest on Period 2 Adjustment (See instructions for fonputa)
H?  Revenue From Period 2 Ineligible for Interest
HIE  Revenue From Max Perm Rate for Period 2 Iocligible for Interest
HIT Period 2 Adjustment Beehigible For Interest [1110-119)
Total True-1U'p Adjustment
{2 Previows Remaining True-Up Adjustment £0.00006
IIiH Total True-Up Adjustment [H3 B3+ HI7HR1LT1-HE2) $144 976 8300
II[N Amuonnt of True-Up Claimed For This Projected Perod $114,976 3300
[I 115 Hemaiming Trae-Up Adjustment [1113-1114] $0.0000
Part 11} Projected Period
Module I: New Maximum Permitted Rate
a b [ d [
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
1 Caps Method Segment For Projecicd Period [Ws 2] 56,0000
12 Markup Method Segment For Frogected Period [Whs 3) 502100
IIJ Chan Myvnnt Deletn Segment For Projecred Period [Whs 475] (50.9438)
II-I. Proj. Period Rate Eligibie For InMatian [D8+F54GS +11452413] S15.1319
15 Inflation Segment for Projected Period [{(14*C5)-14] S0 4600
I6 Headend Upgrade Segment For Projected Period [Whs 6] $0,0000
17 Extemal Costs Segment For Projected Period [Whs 7] St0.5106
18 True-Up Segment For Projected Penod $1.9477
9 Max Permitted Rate for Projected Period [141151 16 117+418] $28.0502
110 Qperator Sebected Rate For Prajected Period S28.00

Note The maximum permitted rate figures do not lake Info account any refund Habii
authority to make refunds, you are nof relieved of your obligation to make such refu

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON TIIS FORM ARE PUNISHABLE BY FINE ANDOR IMPRISONMENT
CODE. TITLE 47. SECTION 503
: . ) n

& O v

(US CODE TITLE 18. SECTION 100)). AND'OR FORFEITURE(U.S.
iy 2 g nts \ , y :

Danisafwilliams

Signature

ly you may have If you have previously been ordered by the Commission or your foral franchising
nds even if the permitted rale is higher than the contested rate or your current rate.

Name and Tule of Person Completing this Ferm: Demise J. Williams, Director of Regulatory Compliance & Planning

Telephene number Fax Number
21.4-526-8397 972.552-9997
Paye 3 Microsofi Excel 5.0 Version

FCC Farm 1240
July 1996




I'ederal Communications Comsmission
Washinglon, DC 20554

Worksheet 1 - True-Up Period Inflation

tor instructions, see Appendix A of Instructions For IFCC Farm 1240

'l.inc Period FCC Inflation Factor
101 October 2007 233%
102 November 233%
103 December 233%
104 January 2018 2200
105 Februany 2 X%
106 March 220%
107 Apnt 3.04%
108 May 304%
109 June 304%
1o July 3.04%
1 August 3.04%
112 Sepiember 304
113 Average Inflation Factor for True-Up Penod | 1.0265
114
13
16
17
118
119
120
121
122
123
124
125
126 Average Inflation Factor for True-Up Penod 2

Page 6 Microsoft Excel 50 Version

Approved By OMB 3060-0685

FCC Form 1240
July 1996



Federal Communtcations Commussion

Washington, DC 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FOC Form 1240

Approved By OMI3 3060-0685

True-Up Period | Projected Pertod
Question |. Indicate the period for which this worksheet is being used (Fut an "X in the appropriate box ) hY
Quuestion 2. Indicate the tier for which this worksheet is being used (Put an "X in the appropriate box.)
Bastc Tier 2 Tier 3 Tier 4 Tier 5
A
=

Question 3 How long s the first period, in months, for which rates are being set with this worksheet? 12
CQuestion 4. How long 15 the second period, th months, for which rates are being set with this worksheet? ]

1 2 3 4 5 6 7
Line Period Sum of Previous Sum of Current Average Per Channel Basic Channels Total Comulative

' Regolated Channels  Regulated Channcl Channels Adjustment Adiled Adjustment Adjustment

301 P'revious Month S 1500
302 October 29 29 29,0 $0.01 0 $0.00 S0.1500
03 November 29 29 249.0 S0.01 0 50.00 50.1500
304 December 29 29 19,0 S0.01 0 S040 S0.1504}
305 January 29 2 29.0 S0.01 0 S0.(H) S0.1500
306 February 29 35 320 S0.4H 6 $0,06 50.2100
307 March 35 35 330 SO0 0 S0.00 $0.2100
308 April 35 35 35.0 Stk (H 0 50.00 50.2100
309 May 35 35 35,0 501 0 S0.00 50,2100
310 June 35 35 35.0 $0.01 0 S0.00 S.2100
3n July 35 35 35.0 50.01 0 S0.00 50,2100
312 August 35 35 35.0 s0.01 0 St $0.2100
313 September 35 35 s 50.01 0 S0.00 S0.2100
314 Average Peciod [ Markup Method Adjustment 50,1900
315
316
317
318
319
320
3N
n
323
324
325
326
327 Averape Period 2 Caps Method Adjustment

Page 7

Microsoft Excel 5.0 Version

IF'CC Form 1240

July 1996




Federal Communications Commission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instructions. see Appendix A of Instructions For FCC Form 1240

Approved By OMB 3060-0685

True-Up Period | Projected Period
Question 1. Indicate the period for which this worksheet is being used (Putan *N” in the appropriate hox ) X
Question 2 Indecate the ter for which this workshees 15 being used (Put an X" in he appropriate hox )
Basic Tier2 Tier 3 Trer 4 Tier 5
X

Question 3 How tong 15 the first pertod, 1n months, for which rates are being set with this worksheer? 12
Question 4. How Tong Is the second periad, in months, for which rates are beng st with this worksheet? 0

1 2 3 4 5 6 7

} Sum of Previous Suen of Current Average Per Channel Basic Channels | . Cumulative

Eine Ferind Regulated Channels  Regulated Clannel Channels Adjustment Added LLELGUITER R Adjustment
301 Previous Month 50.2100
302 February 35 35 35.0 $0.01 0 S0.00 50,2100
303 March 35 35 3540 S0.01 0 S0.00 $0.2100
304 April 35 35 35.0 S0.01 0 $0.00 S0.2100
305 May 35 35 35,0 S5{.01 0 50,00 50.2100
306 June 35 35 35.0 S0.01 0 S0.00 $0.2100
307 July 35 33 35.0 S0.0¢ ] S0.00 50.2160
308 August 35 33 35.0 S0.1 0 5000 S0.2100
309 September 35 35 33.0 50.01 0 SO0 ${.2100
310 October 35 35 50 S0.01 Y] S0.00 50.2100
EXD November 35 35 350 S0.0 0 S0.00 50.2100
312 Decembuer 35 35 35.0 S0.01 0 S0.00 50.2100
313 Januwary 35 35 350 S0, 0 S0,00 S0.2100
314 Average PPeriod 1 Marckup Method Adjustment S0.2100

Iage B Microsofl Excel 50 Version

IFCC Form 1240
July 1996




I ederal Communications Commission
Washington, 1DC 20554

Worksheet 4 - Residual

True-Up Period

For instructtons. see Appendix A of Instructions For FCC Form 1240

Approved By OMI3 3060-0685

Questton | Indicate the pertod for which this worksheet 1z bemg used. (Put an “X* in the appropriste box ) True-Up Period Projected Period
AN

n b [ d ¢

Line L.ine Description Hasic Tier 2 TicrJ Tier 4 Tier 5
I*eriod One

4 Average Permitted Charge §24.3117

412 Average External Costs S$9.1552

Avcrage Total Per Channel Adjustments after 5/14/94 for

. Channels Added Using Caps Method —

404 Average Teer Restdual [401-402-403) SI15.1565

405 Average Channels per Regulated Tier 3300

406 Average Cops Method Channels per Trer (i

407 Average Remaining Channels [405-406] 330

408 Avcrage Period 1 Per Channed Residual [404:407] 50,4593
Period Two

409 Average Permitted Charge

410 Average Eaternal Costs

o Average Total Per Channel Adjustments aller 5/14/94 for

Channels Added Using Caps Method

412 Aserage Trer Residual {409-410-111

413 Average Channels per Regulated Tier

414 Aserage Caps Method Channels per Tier

415 Average Remaining Channels [413-114)

416 Average Period 2 Per Channel Reswdual (412/415)

Iage 9
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Federal Communicitions Commission
Wastunglon, DC 20554

Worksheet 4 - Residual
Projected Period

Questton 1. Indicate the period for whech this worksheel 1s being used (Pugan "X" in the appropriate box )

Approved By OMB 3060-0685

True-Lip Period

Projected Period

N\
1 h ¢ d ¢
Lint Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period One
401 Average Permitted Charge $25.2002
402 Average Dsternal Costs $8.5177
Average Total Per Channel Adjustmenis after 5/14/94 for
103 Channels Added Usmg Caps Method S0.0000
404 Average Tier Residual [401-402-403) S16.6825
403 Average Channels per Regulated Tier 3500
406 Average Caps Method Channels per Tier i
407 Aserage Remaming Channels (405-406) 35.00
408 Avernge Perntod | Per Channel Residual [404/407) S0.4766
FCC Form 1240
Page 19 Microsoft Lxcet 5 0 Version July 1996




Federal Communications Commission
Washington, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

IFor instructions, sce Appendix A of Instructions For FCC Form 1240

Question | Indicate the period for which this worksheet is being used (Put an "X" in the appropriate box )

True-Up Petrod

Projected Pertod

X
Question 2 Indicate the teer Tor which this worksheet is being used (Put an "X" in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Tier 3
X
Question 3. How long i the first pertod, in monihs, for which rates are bemng set with tus worksheet? 12
Question 4. How long is the second period, i months, for which rates are being set with this warksheet? [
1 2 3 4

Residual of Channels Deleted

Residwal of Channels Moved

Net Per-Chiannel Cost Adjustment

Cumulative Net Per-Channel

Line Xy From Tier (added) 1o Tier |Column 2 - Column 1] Cost Adjustment
501 Presious Period {S1,9438)
502 October $0.0000 $0.0000 50,0000 (S0.9438)
503 Neovember 50.0000 §0.0000 500000 (S0.9438)
504 Eecember 50.0000 50.0000 S0.4H000 (S1.9438)
505 January $6.0000 50,0000 SO.0400 (50.9438)
S06 Februany 50,0000 50,0000 S0.0000 (S0.9438)
507 Murch $0.0000 $0.0000 S0,0000 (S0.9438)
508 Apnl S0.0000 S0.0000 S,0000 {S0.9438)
509 My S0.0000 S0.0000 SO.0000 {50.9438)
510 June S0.0000 $0.0000 S0.0000 (50.9418)
511 July 50,0000 50.0000 SO.0000 {S0.9438)
512 August $0.0000 $0.0000 S0,0000 (50.9433)
513 September £0.0000 $0.0000 SO0 (50.9438)
514 Average Period | Channel Movement and Deletion Adjustment (50.9438)
515

516

517

518

519

520

5

522

523

524

325

526

5327 Average Period 2 Channel Movement and Deletion Adjustment

Page 11
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Federal Communications Comimission

Washington, DC 20354

Approved By OMDB 3060-06835

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appundis A of Instructions For FCC Form 1240

Question 1 Indecate the penod for which this worksheet 1s being used (Put an "X™ in the appropriate box )

True-Lip Mernod Projected Perind

X

Questton 2 Indicate the tier for which this worksheet 1 being used. (Put an "X in the appropriate box )

[3asic Ticr 2 Tier 3 Tier 4 Ter §
X

Question 3. How long 15 the first period, i months, for which mites are being set with this worksheet? 12
Question 4. How long 15 the second period, in menths, for whech rates are being set with this worksheet? 0
1 2 3 4

Line Period ¥rom Tier (nelen) to Tier Adjustment |(',‘nlI;mm 2 - Column Adjustment
501 Previous Period (S0,9438)
502 Februan $0.0000 $0.0000 S0L.OOBO (50.9438)
502 March $0.0000 $0.0000 SU.0000 (50,.9438)
S04 Apnit S0.0600 50.0000 S$0.0000 (30.9438)
305 May S0.0:000 S0.000G0 SOG000 {50.9438)
506 June 50.0000 $0.0000 SO0 {S0.9438)
307 July 500000 50.0000 S0.0000 {S0.9438)
508 August $0.0000 SO.0000 SO.0004 {S0.9438)
5009 September $0.0000 S0.0000 SO (S0.9438)
510 October S0.00(H) S0 .00 S0.0000 (S(1.9438)
511 November $0.0000 $0.0000 SO0 (S0.9438)
512 December $0.0000 $0.0000 SH. 0000 (50.9438)
513 January $0.0000 50.0000 S0.0000 (50.9438)
314 Average Period 1 Channel Movement and Deletion Adjostmient m {50.9438)

Residual of Chanacls Deleted

Residual of Channcls Moved

Net Per-Channel Cost

Cumulative Net Per-Channcl Cost

Page 12
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Federal Communications Commission
Washington, DC 20534

For mstructions, see Appendix A of Instructions For FOCC Form 1240

Worksheet 7 - External Costs
True-Up Period

Approved By OMB 3060-0685

Tree-LUp Period

Prajected Petiod

Questton | Fer which time period are you filling ou this worksheet® [Put an "X" m the appropnate box | X

Questron 2 How loag 15 the first pesiod, in months, for which rates are being set warh tis worksheet” 12

Question 3 How long 1s the second pesiod, m months. for wlich rutes are being set with thes worksheet” [1]
a I c d ¢

Line Ling Description Basic Tier 2 Tier 3 Tierd Tier §

Period 1
External Costs Eligible for Markup
Cestof Programmung For Channels Added Prior to 51594 ar .
it 5 ; 7507
' After 51394 Using Markup Method For Period 538

02 Retransmssion Consent Fees For Penod $571.341 29

03 Copyright Foes For Period 516,714 60

T U'stermal Costs Elgible For 7 5% Machup S628,531.86

705 Marked Up Lxtermal Costs $675,673.9014%

Exteranl Costs Not Eligible for Markup

706 Cable Spectfic Taxes For Perad 50 00]

707 Franchise Related Costs For Penod S0 00;

708 Commissan Regulatory Fees For Peniod §5,806 01

0% Tatal Fxternal Custs For Penod S681, 4799119

71¢ Monthly, Per-Subscniber Lxternal Costs For Penod | 59.1552

Perimd 2

External Costs Eligible for Muarkup

Cast of Prograsining For Channels Added 'riocto 41594 or

7
" After 51594 Using Matkup Methud For Period
712 Retransmission Consent Fees For Perod
713 Copyright I'ees Far Perrod
T4 Extemna) Costs Eligible lor 7 5% Markup
715 Marked Up Fxtemal Costs

External Costs Not Eligible for Markup

716 Cable Speerfic Taxes For Period

nz Franchise Related Costs For Perod

718 Cormmssion Regulatory Fees For Penod

719 Total External Costs For Period

720 Monthly, Per-Subscriber Fxternal Casts Far Period 2

Page 13
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Federal C mons C Approved By DM 1060-0685
Washkirgton, DC 20554

Worksheet 7 - External Costs
Projected Period

For msirucnions, sec Appendix A of Instructions For FCC Fonm 1240

True-Up Perad Progected Persosd
Questtan 1 For whach ime period are you fithng out ths worksheet™ {Patan "X" 1n the appropriate box | x
Quesnion 2 How lang 15 the first peried. 18 months, for which rates are heing set with this wotksheet? 12
Question 5 How laig s the second peniod, in months, for whieh rsies are being set wath thes worksheet?
a b 3 d 3
Linc Line Description Basic Ticr 2 Tier3 Tier 4 Tier §

Period 1

External Costs Eligible for Markup

°, ) s A - 1

Sl o et ki A swarso
702 Retransmission Consent Fees For Penod S666,887 01
703 Copynght Fees For Penod $18.266 59
T4 External Costs Flyaible Far 7 5% Markup §723,629,57
s Alarhed Up External Costs S777.901,. 7908

Externul Costs Not Eligible for Markup

e C oble Speeific Taxes For Perad $000,
707 Franchise Related Costs For Perod 000
F08 Commsssion Regulatory Fees For Perind $1AGE 16
09 Total Externat Costs For Penoed S§7482,367.9508

To Muonthly, Per-Subscriber I-xternal Costs For Penad | S10.5106

FCC Form 1240
Page 14 Microsoft Exeel 50 Version July 1996



Federal Comumumications Commmssion

Washington, DX 20554

Franchise:Ludlow

Worksheet 8 - True-Up Rate Charged

For instructions, see Appendix A of Instructions For FCC Fonn 1240

Approved By OMB 3060-0685

Question 1. How loag is the True-Up Period 1, in months? 12
Question 2. How long is the Tee-Up Period 2, in months? [}
l a b 3 d ¢
Line Line Desceription Net Basie Rate 2019 Adjustment Basic Rate
81 Oclober 2017 52259 §32 54
#02 November §21.54 $22 54
503 December $1254 §2135
B0 January §22.54 52254
805 Febriary 2018 $25.20 (51.45) 526.65
806 March 52520 (51.45) SH65
807 April §2520 (51.45) $26.65
208 May §2520 (51.45) S0 65
809 June $25.20 {51.45) $16 65
B0 July $25.20 (S1.45) $26.65
1 August 525.20 (51.45) 5216.65
812 September $2518 ($1.45) $26.6% |FOC regulatory fee pass-throngh admstment
Ri3 Period | Averape Rate §24.3117 $252783
814 Notes for 2020 Filing:
815 Octaber §15.1800 (S1.4500) $26 6300
816 November $25.1800 (51.4500) 26 6300
217 December $25.1800 1$1.4500) §206.0300
18 Januany S25. 1800 {S1.450{) $26.6300
K19
820
821
81
823
24
1825
816 Periend 2 Average Rate
FCC Fonn 1240
IPage 15 Mhicrosoft Exeel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup
tudiow

Lineup: Ludlow

Chi # Programming Service
3 WSHM LD - CBS

4 WGGSE - ABC

6 WVIT - NBC

7 WGBY - PBS

8 WSBK - My TV

9 WWLP - NBC

10 WGGB 2 - FOX

12 WEDH - PBS

i3 WWLP 2 - CW

15 C-SPAN2

16 C-SPAN

18 EWTN

21 WHTX LD - UNV

88 C-SPAN3

93 INSP

94 WASA LD - Estrella TV
95 WDMR CD - Telemundo
96 TBN

98 Radiotelvisao Portuguesa
101 Catholic TV Network
125 avc

126 Daystar

132 Shop LC

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBY 3 - PBS Kids
181 WGBY 2 - PBS World
182 WGBY 4 - P8S Create
183 WSHM LD 3 - Cozi TV
191 Local Access

192 Public Access

193 Educational Access
157 Shop Zeai 1

198 Shop Zeal 3

Channel Count; 35



1 edennl Comnmmicataons Commission
Washangton, DC 20554

FCC FORM 1240

GRDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator;

Appraved by ONEH 3060-068%

Name of Cable Operator
Charter Communications

Mailing Address of Cabile COperator
12405 Pow erscourt Drive

Ciy State 2 Codde
St Louis MO 63131
YES NO
1. Dues this filing invalve o single franchise antharity and a single commuaity wnit? X l I
I aes complete the tranchise authoriy itormation below and coter the
) . . MAGOS1
associated CUID number bere
YES MO
2. Dues this filing it abve 3 single Tranchise autharity but multiple commuanity uniis? I | N
W yes enter the associated CUMs below and compleae the franchise authonty information st ke bottom of thys page
nia
3, Daes this filing involyve mltiple frunchise suthorities?
IPves, atach o separate shet for cich fraclise authonn and include the followmg Tranchise authortiy information with
s associated CUT s
Franclise Authority Information:
Name of Local 1 ranclusing Authonin
Ludlow
Mailmg Address of Local Franclising Authoniy
484 Chapin Street
Cin Slate Z1B Code
Ludlow M D036
Telephone numluer Fax Number
413-583-56430) Amended
4. For what purpase is this Farm 1240 heing Gled? Please put an X" in the appropriaie hox,
A Ongnal Form 1240 tor Basie Tier
b Amended Form 1240 Tor Baste Tier Y
¢ Cnganal borm 1240 fir CPS Tier
d Amended Form 12410 for CPS Tier
[0
5, Indicate the one year time period for which you nre setting rates (the Projecied Perind). | 218 | 113119 | {mm v
1)
6. Indicate the time period Tor whiclh you are performing a truc-up. I 10/1/16 | YI30/17 I {imm
Toxttms of Previons Filing of FCC Form 1240 (eater an “s" in the appropriate boy)
YES NO
a Bt the first 1CC Sorm 1240 filed moany yunsdicion” X

t Hlas an [ CC Form 1240 been filed previousty with the $#CC?

Il ves, enter the dite of the mast recen filimg |:i

¢ Hazom 1-CC Form 1240 been filed preysousls with the Franchising Authonty?

Page | Microsofl Excel 5.0 Version

YES

innddyy g
NO

[ x

1fves, enter (b date of the most recent Bhing |

112106

—
=

[e " Form 1240
July 19



Federal Companscatzons Comaidssim Approved by ONV118 3060-0684
Wasluigton, DU 20850

K. Status of Previous Filing of FCC Form 121 (enter an "x" in the appropriate boy)
YES NO
. Hasan FCC Fonn 1210 been previously fled wath the fCC! | I ]
If ves, enter the date of the most recent filinz |:| imm/ddiy )

YES NO
b FEzs am FCC Porm 1208 Been previoush fited wib the Franchising Authority? | f ]
ITyus, enter the date of the most recent filing : tmmiddiyy )
Y. Status of FOU Form 1260 Filing (eorer an 2" in the appropriate boy)
YES NO
a Ehsan FCC Porm 1200 been previousy fited with the FCC? | | ]
I0yes, enter the dawe filed I:, tnm'ddfyy)
YLS NO
b Has an FCC Fonm 1200 been presiowsly liled with the Franchising Authority? I_ [ i
I ves. enter the date filed ::I tnin‘ddiyy b
1 Cable Prograniming Services Complaint Siatus {enter an "1™ in the apprapriate boy)
YES NO
a Istms form being filed 1 respasnse o an 1UC Forme 329 complamt? | X |
IFves, enter the date of the complamt I tmmiddiyy)
YES kO
T Is FCC Form 1205 Being Incloded With This Filing | b l l
§2. Selection of " Gaeing Forward" Chanocl Addition Methodology (enter an "x" in the apprapriaie by
DC!NLI\ here i you are using the ongimal rules [MARKUP METHOD].
I:(‘Iwcl\ here sl vou are using the new_ altemative tules [CAPS METHOD).
[ usmg the CAPS ME HIOD . have vou elected 1o revise recovery for YES NO
channels added dunng the perod Mas 13, 1993 1w Dec. 31, 19942 | |

13, Hendend Upgrade Methodologs

FNEAE Oporaturs st cernfy der sl @ o sir eligabifin o e s iggnade anctfodihogn amd ook an euipinent s wrend deprey e shedide,
|:]L’h-.-ck here iy ou are a qualiivng small svstem usmg the strcamlmed headend dpgrade methudology

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

fl b c d [
Line Line Description Basic Ticr 2 Ter 3 Tier 4 Tier &
AL Covent Masimem Permitted Rawe I 51291 I.EI l 1

Module B: Subscribership

a [ [4 d [
Ling Ling Description Basie Vier 3 Tier 3 Tier 4 Ther 5
B werage Subsceribership For Toac-U'p Pertod |1 6507
Iii: Wurage Subsceehership For Teae-k p Penod 2 1]
IH.‘- Iatimated Average Subsenbenlup For Progected Penod 6,07

Module C: Inflation Information

Line Line Deseription
P

\ Unclammed Enflation: Operator Switching Tvom 1210 To 1240

2 Lnclaimed Inflatton: Unregulated Operator Responding to Rate Complaim R

'3 Inflagons Facees For Tre-Up Peoed 1% ha 1]

4 Inflation Facior For True-Up Period 2 [Whs ]

ILAHMNY
LA

U5 Currend FOC Inflation Factor

TOU Form 240
Microsoft Excel 5.0 Version July 199

Iages 2



Federal Commumecatemns { emmisss
Wasdinpton, DO 20848

Approved In (NI 3060-068%

Module D: Calculating the Base Rate
a h < d e
Line Ling Description Basic lier 2 ier 3 Tier 4 Tier &
D Currewt Headend U pgrade Scament S¢.0000
I[)Z Carrent Eatemal Costs Sepnent 57097
1% Cunent Caps Method Segmuent S0.0000
N4 Carrene Marhap Method Sepnrent SO. 190
PE Conent Chaniel Mosement and Deleion Segment S0 0000
Dis  Cwrent Trae-U p Sepment 314063
DT Covent Inflatton Sepmer S0 3551
[PE Base Rate [ AB-DE-D2-D5-DEDSD0-DT) 515249
Part H: True-Up Period
Module E: Timing [nformation
Line Line Description
I What Tape of Toue-Up Is Being Performted” CAswer 717, "2 o8 "3, See Instructions for a description of these Bpes )
FEY ™ oo b Madube 11T 2%, poswer E2 and B3, I "37, answer K2, E3, E4, and F5,
2 Numbey of Months inoihe Troe-U p Peand §
P53 Number of Months between the cid of Tine-Up Pusiod 1 and the end of 1lke wost recent Projected Pesiod
F4 Numbies of Montlss s Teue<Up Period 2 Flagible for Ingerest
3] Sumber of Momtles True-1Up Penod 2 tnclipihle for Interest
Module F; Maximum Permitted Rate For True-Up Period 1
a h [ d ¢
(ine Line Description Basic Tier 2 Tier 3 Ticer 4 Tier 8
I Caps Sethod Sepment For True-L p Penod 1 [Whs 2] S01.{000)
2 Sarkup Muthod Sepmene Lor Tonc=L p Penad 1 [Whs 3] $0.1667
i3 Cluan Mvmm Deletn Segment For Toue-1p Penod 1 [Whs'd 5] {(SGATIOY
H4 Trocl p Peatod | Rate Elgible Lo Inflaton [DR-11:F240°3) $139447
k5 Inftation Segnent for Toe-U p Penad | [(F44C3-FJ) 5002287
6 Freadend | pgrade Segment Loy Taoe-Up Poriod | [Whs 6) S TN}
¥ Faternal Costs Segmeint Tor Hac-Up Poriod 1[Whs 7) 66701
F&  True-L p Segmem Eur Trae-l p Pengd | S1.4079
P9 Max Per Rane for Toue-l p Peread | [F4-T5-F6:F7:F8) S23.2484
Module G: Maximum Permitted Rate For True-Up Period 2
L} b [4 d L3
Line Line Description Hasic Ticr 2 FVier 3 Tier 4 Tier &
GI Caps Methed Segnient Fur Tane-Up Period 2 [Whks 2]
G2 Markup Method Segmens For Trage-Up Perod 3 [Whs 3]
G3 Chan My Deletn Segiment Far True-Up Period 2 [Whs' 4 5]
o+ =« Penod 2 Rate Fligable For Inflation [8+)-5-G1+G2+ (3]
(5 Inflation Segment Yor True-L p Perrod 2 [(GA*C41-GY
(6 [leadend | pprade Sopment For True-Up Penod 2 [Whs 6]
G7  External Costs Segment For True-k p Penod 2 {Whs 7)
GH - True-Up Segnzent For Trueel p Pertod 2
GY May Penn Rate for True-U g Peniod 2{GA+GS GO -G T7-GR)

Tage 1

Microsoft Excel 50 Version

1CC Form 1240
July 1945




Federal Communications Comimission
Moastington, DO 20553

Module H: True-Up Adjustment Calculation

\pproved I O\ 3060-0685

a I c d [
Line Line Description Rasic Tier 2 Tier 3 Tier 4 Tier 8
Adjustment For ‘True-L p Perind |
HI Reverie From Perrod 1 S1L635.781 00
12 Revenue From Max Pernanted Rate for Penad | S$L.759.551 906
i3 Feue-d 1 Period 1 \djustment 121 S123.750 9060
I Interest on Period 1 Adjustment $11,862 GR45
Adjustinent For Trae-1 p Period 2
U5 Resentie From Pesod 2 1 higible for Interest
Illh Revenue F1om Vax Perm Rate for Period 2 | tizible For Intorest
7 Penad 2 Aafjustent Ebgsbie For Interest [Ho-115)
HE  Interest on Ponod 2 \djustiaent {See insirsctions for fonmla)
119 Revenae From Penod 2 Inchgibte for Ingerest
O Revenue Fram May Penm Rate for Paiod 2 Inelizible for Iterest
HI Pesiond 2 Adniment Inclymble For Interest [HI10-19]
Firtarl Frue-Up Adjustment
H1Z Prestous Renminimg True-t 'p Adjustnent SO0
PRS- Fatad TroeeU p pstmest [H3 - H3-07-08 - H1-1012) S135.613 5005
HE4 Aaonng of Truet g Clammed Vor This Projeceed Period SI35.613 5905
IHIq Remasuiog Truel i Adgustmens [H3-H 14} 0K
Part III: Projected Period
Module I: New Maximum Permitted Rate
a h € d [
Line Line Bescription Basic Tier 2 ‘Fier 3 Tier 4 Tier 5
H Caps Method Segment For Projecied Fereod [Whs 2] $0.0000
2 Marhup Method Segment For Projected Period [Whs 3] 021060
Il.‘v Clan Mann Delfetn Segment For Projected Period [Whs 4 5] (S0 9438)
b Priyp. Period Rate | igible For lnfanon [DR . F5:GS#11+12413) SI4 7418
15 Inflation Segment for Prejected Petied [(10°03)-14] Sk 189
6 Hleadend Upgrade Segment For Projected Pesiod f\Whs 6] $0.0000
I7 1 stemmal Casts Segnient For Projected Perimd |Whs 7] SR 5177
18 Tuue-t p Seginean Fos Prajected Pertod $1 7918
|I‘) May Permitted Rate for Frojested Perrod [14-18-16+17 18] $25.2002
Illl) Operator Selected Rate For Projected Period $26 6%

Note The maximum permitted rate figures do not take into account any refund liabiliy you may have. If

authonity to make refunds, you are not relieved of your cbiigation to make such rofunds even i the permitted rate is ligher than the contested rate or your cument rate.

Certification Statement

WILLFUL FALSE STATUMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMINF

o1l thi the sqetenrents sgyle in this fn

Sigaature ; - E ] i: , -

S COBETILE TR SECTION T, AND OR FORIT

UREAUS CODE TITLE 47, SECTION 503
» - 3 §

you have previously been ordered by the Commission or your focal franchising

Revised 11 F ERiOnminal 1] 217}

Name aad Title of Person Completag this Form Demse J Willams, Director of Regulatory Compliance & Planning

Telephone number

(H17) 298-3689

Fax Number
(972 923-1M)39

Page 1

Microsoft Excel 5.0 Version

140 Form 124+
July 1950




1 edenal Commumcations Contmsston

Washmaton, DU 20554

Worksheet 1 - True-Up Period Inflation

For mstructions, see Appendis A of Instrucuons For FCC Form 1240

Tape 5

Line  Perind FCC Iafiation Factor
101 October 207%
102 November 207%
103 December 207
1 Jamany 2007 1.96%5
133 Februan 1 9624
106 March 1 Y6
in7 April R
8 May 1017
1k} June 0174
116} July 10145
11 August 1.01%s
12 September 1IH%
3 ]:\::::Jgt]. Inlation Factor for True-Up L0151
14

113

11

117

118

1Yy

120

121

122

123

24

125

136 Averzge Inllatton Factor for True-Up

Peruwd 2

Mucrosoft Exceel 3.0 Verston

Approved By (VB 3060-0683

1CC Torm 12400
July 1990



Pederal Communications Comnnssion Approved By 1M1 3060-0685
Washington U 20854

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

Ferinstruetions, see Appendin A of Insteuctions For $CC Form 12410

True-Up Pesinl | Projected Forin

Cuesteon 1 Indicate the penod for which thes worksheet 15 huang used (Put an “ X" 1n the appropriage box ) hY

Questton 2 Tndecate the ter for e s worksheer s bene used (7uan “X" in he appropriate bos )

Basic Trer 2 Tier 3 Tier 4 Tier 5
b

LQuestion 3 How Jong s the first penod ain months, for which rates are being set with this worksheet? 12
Questton 4 Tow fong s the secend pend. i months, for which mics are being set with ilus worksheet” 0

i 2 3 4 5 6 7
Line Perin Sum of Previous Sum of Current Average Per Clannel Basic Channcls Total Cumukative

[egulaied Channels *  Regalated Channel Channels Adjustment Added Mljustmeni Adjostient

i Previows Maonth S0.19010
2 October 33 35 35.0 S0.01 Q 50,00 S0.190
303 November 35 35 350 SILAH 0 $0.00 SO.1H1)
304 December 33 35 350 S0.n 1] S0.00 50.1900
RIIE} Januan 2017 33 35 RER] sa01 0 S0.00 SO.1900
Mo Februan 35 35 RES] SiLog 4] 50.00 S0.1900
07 March 35 31 3.0 S0t - (80.04) SO.150H
SOR April 31 29 30 RS -2 S(.00 S0, 15(H
3 Moy 20 29 29.0 S 0 50.00 S0.1504
31 Juns 29 29 29.0 Siin 0 50.00 SO.1500
31t Julr 29 29 29.0 SILH 0 S0.00 SO, 1504
312 Angust a4l 20 29.0 SiLIN 0 50.00 S0.1500
313 Seprember 29 24 2940 S 0 $0.00 S0.151H0)
314 Average Perdod P 3 arkup Method Adjustment S0.1667
315
316
37
K11}
k1L
320
i
322
323
324
325
320
327 Average Period 2 Caps Method Adjustment

* Nunmber of duplicate ehannels no longer cepresented on Worksheet 3 E

1CC Form 1240
Page & Microsoft Excel 50 Version July 199n




Federal Communications Commisston Approved By (VB 3060-0685
Washingion, 130 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Fornstructens see Appendis A of [nstructions For FCC Form 1240

Iriee-Up Peried Projected ['oniml

Cuestion | Irdscate the pertod for wlich tis worksheenis benz used (Put an "X in the appropriate bov ) A

Chuestion 2 Indicate the ter for wheel this werksheet s beng used (Put an "X i she sppropniate box )

Basic T 2 Teer 3 Tier 4 Ticr *
AY

Questton 3 How long e the lirst penad ontonths. for whieh rates are being set wirh this workshwer 12
Cuestion 4 How Torg s the second pened i mronths, for which rates are being set with this worksheot® 0

1 2 3 4 5 6 7
i Feriod Sum of Previous Sum of Currem Avernge Per Channel Basic Channely Total Adjustmeor Cumuliative

3 ¢ Regobated Channels  Regulated Channel Channbels Adpustment Added Atjusime Adjustment

3 Prevsous Month S0.1500
302 Februan 29 35 320 S0 ] $0.06 50,2100
303 March 35 35 35.0 S 0 50.00 S0.2100
304 April 35 33 330 St (H 0 50.00 S0.2100
30s My 35 33 35.0 SiLH 0 30,00 S0.210
3o June 35 33 350 Sl 0 S0.00 S0.2100
307 Juls 33 35 35.0 S.01 0 S0.00 SO.2 100
308 August 33 35 350 Sl 0 SOLIH SG.21HW
300 September 35 35 35.0 St 0 50.00 S0.210
3 Octobes 35 33 35.0 SO0 0 50,00 S0.2 10
EXll November 35 33 35,0 SO0 1] 50.00 ShL2100
312 December 35 35 350 S04 0 S0.00 S0.2100
313 Janwan 35 35 350 su.n 0 50.00 50.2100
IR Mverage Period 1 Markup Method Adjustment §0.2100

1 CC Fonm 1240
g 7 Microsoft Excel 5 0 Version July 1991




Federal Communteations Commiession
Wishigton. NC 20554

Worksheet 4 - Residual

True-Up Period

For mstructions, see Appendis A of Instructions For FCC Form 1240

Question L Indicate the period for which this worksheet s beng used (Put an "X" in the appropriate hos )
r [

Approved By 0\ 13 3060-0684

[rue-Up Perw!

Profected Pfornul

X

a b c d ¢

Iing [ ine Deseription Basic lier 2 I'ter 3 Tier 4 Ticr 5
I'erind Gne

401 Averape Permitied Charee 8216133

402 Asverage Dsternal Costs S6.6701

Averaze Totl Per Chansel Adjustments afier 300454 for
403 b LK
T Channels Added t seng Caps Method SO

404 Average Tier Resudual [400-302-303] 5149432

HO5  Average Channels per Regulnted Ter 31 6667

406 Average Caps Method Chasnels per Tier 00000

407 Average Remanung Channels {4115-406] 316667

SUS Average Penod 1 Per Chanael Residual [404/4907] S471Y
Period Two

09 Average Pernntted Charge

A0 Average Bateral Costs

in Average Total Per Clhanne] Adpsinents aller 571494 for

Channels Added Using Caps Method

412 Average Ter Resdual {409-410-411]

130 Avesage Channels per Regubated Ter

H14 Average Caps Method Channels per Twr

A0S Average Remoming Channels [413-314)

H16 0 Average Penod 2 Per Channel Residuat [4124413]

Page &

Microsel Excel 50 Version

1CC Farm 1240

July 1994




Federal Commumcations Commission
Washmgton. 1DC 2053354

Worksheet 4 - Residual
Projected Period

Question 1. Indicate the period for which this sorksheet 1s being used (Put an "X" in the appropriate box )

Approved By (113 3060-068 5

I'rue-Up Pernd

Projected Pesind

hY
A b 4 d ¢
Line Line Description Busic lier 2 Tier3 Tier 4 Tier 5
PPeriod One PP Cale 1Ll Cale
401 Average Perimtied Charge S22.49112
402 Average sternal Costs S5.7097
Average Total Per Channel Adjustments after 5/14/93 fiar
Qi3 = 5
Clannels Added Usmige Caps Method S0.0000
S04 Aserage Ter Resdual 41402403 S17.2015
405 Average Channels pes Regulated Trer 53.0000
406 Average Caps Method Channels per Tier 00000
407 Average Renng Channels [4035-1016] 53.0(H0
08 Average Penod 1 Per Clunned Restdua) [HW0407] 50,3246
FOC TForm 1240
Patgper ¥ Microsoft Excel 3.0 Version

July 199




Federal Commumcations Commession Approved By OMI 3060-0685
Weashinpiun, 1O 20354

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

Lorimstructions. see Appendis A of Instructions For FCC Form 1240

Question | Indicate the period for wieh this worksheet 1s being used (Put an X" i the appropriate boy 1

T'rue-{p Perigdd Projected Perrod
A
Questinn 2 Indicate the ber for wluch thiy worksheed is being used. {(Pusan “X" i the appropriate box )
Bauic Tier 2 Tier 3 Trer 4 ler 5
N
Question 3 Tlow long is e Tirst penod. m memths, for which rates are being set with thrs worksheet? 12
Chestion 4 How loag = the second penod. in months, for which rates are being set with this worksheet?
1 2 3 4
Line Perim Residnal I)F ('Il:llfnuls Deleted Residual of Channels Moved Net Per-Channel Cost Adjustment Cumulatis e Net Pee-Clanncl
From Tier {sdded) to Tier [Column 2 - Colum 1] Cost Adjustment
&1 Prevrows Period S0.0000
502 etober S0.0000 50.0000 SE. 10 SOL000
503 November S0.6000 S0.0000 S0,0000 S0,0000
Sti4 1ecember S0.0000 S0, 0000 S0A0000 SILO0H)
305 Januan 2017 S0.6000 SO (WX} SO000 SULD0R0
RIUY I'ebruan SO0 S0.0000 S0.04000 SL 0G0
507 March S0.0000 S0.0000 SNAHDD S0
308 Apnil S0.9438 SO.0000 (5419438} 151L9438)
Rl hSEY St 00 SO 0060 SILNHH {511.9438)
A0 June S0.0000 S0.0006 SILOBDD ($1).9438)
511 July SOL0000 $0.00¢K), S, 0000 (50.9438)
512 August St1.0000 $0.0000 SUL00 (80.9438)
513 Septembr SO 0000 S0.0000 SOH00 (50.9438)
514 Average Peviod 1 Channel Moseaent and Deletion Adjustment {50.4719)
515
36
517
518
514
320
321
509
523
524
325
326
327 Average Perind 2 Channel Moy ement and Deletion Adjustment

FOU Form 1240
Page 1 Microsoft Lxcel 5.0 Version July 1996



Federal Commumcations ¢ omnussion \pproved B3y (13 3060-06843
Washenzton, X 2554

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

Tor mstructtons. see Appendis A of Instructions [or FCC Toom 1240

(uestton 1 Indicate Use pertod for which dus worksheet is being used (Put an “X* in the approprate bos )

True-Lip Pertod Psjecied Period
X
Question 2. Indwate the teer Tor wlnch this worksheet is being used (Put an “X" i the appropriate box )
Basie ler2 Trer 3 Tigr 4 lier §
X

Chsestton 3 Haw long 1s the first pened. i months, lor wiich rates are being set with s worksheer 12
Cuestion 4 Tlon long s the sceond period. i menths, Tar which rtes are being set wath this workshest? 1]

| 2 3 4
Line Perbsd Residnal n‘l' ('h:l.n..ncls Deleted Resilual of ('Iwnfnf:la'.\lm il .\:lj1|s:::c:::‘:;('ulll::::lr:le;(-‘;\':llunm Comulative \1:! Per-Channel {ast

Ervom Tier (added) to Tier 1 Mljustment

anl Presious Periad (50.9438)
502 Felinaiary SOLO0006 $0.0000 S0.6000 (51.9438)
500 March SLO000 S0.0000 S0.0000 (50,2438}
Sk Apnl S0.00060 $0.0000 S0.0000 (50.9438)
R hF S0.0000 S0.0000 S.O000 {50.9438)
S Jung SO0 S0.0000 S0,01H0 £51.9438)
a0y July S$0.0000 S0.0000 SILIHNI0 (50,9438)
308 Adigist SO.0000 S0.0000 SN0 (L9438
S04 Seprembr SO.0000 500000 SALIKHKHD (S0.9438)
510 Octobwer $1.0000 $0.0000 SULM0D (51,9438)
AN November $0.0000 S0.0000 SAL00H) (S0,9438)
312 Diecember S0.0000 $0.0000 SOLIKMD (S0.9438)
S13 Januan SE.0000 S0.0000 St (S0.438)
514 Aserage Period 1 Clgpeed YNy ement and Deletion Adjustmcat {51L9438)

1CC Form 1241
IMage 11 Microsoft Excel 5.0 Version July 1994



| ederaf Comnmnscations Comanssion
Washington [H 201554

For mstrpenons sce yppendiv \ of nstrugions Fes FOU Barm 1240

Worksheet 7 - External Costs

True-Up Period

Approved B O 3060-06%

Trieel o Pertod Progected 1
Quesnon b For which tmwe pestod are vou 1illunz out shis worksheet™ [Pat an “X* anihe appropriate box | A\
Question 2 Tl tong ss the first persd, i months, for whiel rates ase being st with thas workshees? 11
Questtiom 3 How {ong 1y the second penad, m moatdis. for wlheh rates are beang set with tus worksheet” 1]
a b [y 4 3
Linv Line Description liasic Tier 2 Nier 3 licr 4 Tier &

Perind 1

External Costs Eligible for Markup

Costof Programmmg For Clussels Added Prar 1o 5 1590 or

uti After & 18 0E U amg NEuhup Method $or Pepend B
02 Retransmession Consent Fees Fws Periml SHE.964 12
T Capyrighs Fees Far Persod $12989 27,
Ei X Externa! Costs 1 higable or 7 5% Marhup S461,967.52
s Marhed Up |aermal Costs S498,765.0840
External Costs Mot Eligible Toe Markip

700y Cable Specific Tases Vet Perod 000
07 Franchse Rebated Costs Fon Perand S0 00
08 Comnasion Regulatay Fees For Peansd 56,054 72
Tk Tonal T aternal Casts Far Penod S50, H10. 8040
|1 Monthly Per-Subsenber Eatesial Cots Tor Peread 1 S6.6T01

Period 2

Exteran] Costs Eligible for Markep

Cast o Progzranmang | or Chunnels Added Preor o 5 15 94 or
Aftes 5 15941 sing Mashop Method Hor Penod

T2 Retrarssnuissaon Conseryt Fees For Penod

O E] Capvigehn Fees Por Peried

RE] Eaternal Costs Fhigible For 75% Markap

HAS SMarked Up Exterial Cands

Exteenal Costs Not Eligible for Markup

T Cuble Speeslic Taves Por Perod

"7 l'eanchise Related Costs For Period
718 Commusion Regulatony Fees Por Pernsd
710 Total Eatemal Casts Por Perod
20 Morshhy, Pes-Sebsesiber Experal Coss For Penod 2
bt (" Form 124
Paze 12 Ahierosoft Ixecl 3 0% ersian

uly 1991,




Pederal Commumeatants Commisiom
Washimgton 1¢° 20554

For instrucsions, see Appemdiy 3 of Insttuctions For UCC Form 1240

Worksheet 7 - External Costs

Projected Period

Chigsion T Fes whnel e penod are sa fitling out thes worksheer® [Pt an “N7 in the appropraie box |

wppeaved He 0% 118 5060-068

Trae-1 g Pened

Projecied I'cinsl

X
(hrestion 2 How fomrz s the fisst penod, momenths $ar whnch rates are hemy set wath (s worksheet? 12
Clueston 3 How Torg 1 the secopd peniad mmotds, for winch rates are bemg ses with thes worksheet?
a b ¢ il [
Line Line Description asic Qier2 Fierd Tier 4 Tier &

Period 1

External Costs Eligidle For Markap

'__ ‘l‘-; v'| .‘ +] ) ¥ 1 ] ":_:‘

o o, et 0150
HE2 Retransmission Consent Fees For Penod 518 870 08
s Copmnght Fres o Pertad SE2949 53
T Fternal Costs | Liaibie For 7 8% Mahop $894,043.71
ns Marhed Ep | semal Costs S638,596.9883
External Costs Mot Eligible for Markup

TiHs {able Speerfic Tases For Penod 3000
W7 Francluse Relaled Costs Vor Perusd 1a)
70y Uomamssion Regulatons Fees For Pered S6054 72
09 Jistal Faremal Costs For Berad S644,650.7083
o Monthiy, Per-Subiscriber T tesal Cosls For feesw) ) 38,5177

Page 13

Sacrosofi Excel 5.0 Version

1'CC Form 1240
July 194




[ ederal Commustications Casstission Approved By OMNI 3060-0683
Wastiengion, 10 20334

Workshect 8 - True-Up Rate Charged

For mstructions., see Appeadin A of lstruetions For 1-CC Fonm 1240

uestion |, How Tong is the True-Up Penod 1, m menths? 12
Chiestivn 2 How feag 15 the Tree-Up Period 2, m mwnths? 1]
n b ¢ d ¢

Line Line Description Basic Tier 2 Tier 3 Vier 4 lier 5
| B4 Uctober S19,7500

802 Novembwer $19.7500

K03 Decemlx: $19 7500

LU Jauary, 2017 $19 7500

RS el $12 5400

bt Marehy 522 5400

§e7 Apnl $22 5400

K08 M §22 5400

Koy June 522 5500 FCC Regulatony Fee Inereased S0.01

Rl July 5225500

#il Angast $22.5500

812 September $22.5500
[g1s Period | Average Rae SH.6133

LB}

813

B

817

LIRS

814

8§24

821

§22

823

821

823

426 Persod 2 Aserage Rate

FCU Form i 2400
Page 14 Microsoft Excel 5.0 Verson July 1991



Federad Communications Comnussion
Washington. D 20554

FORM 1205

DETERMINING REGULATEDR EQUIPMENT AND INSTALLATION (OS15

"EQUIFMENT FORM®

Approved by OMB 3oed-0703

Community Unit ientifier (CUID o cable system

Date of Farm Submussion

See atiached list 1R

"eme of Cable Operator

Charter Communications

Mailing Addreis of Catde Opergtor

A0 Adlantic Street

City Yame ZIP Code
Stamferd T 06901
Name and Title of persan campleting this form

Denise J. Williams, Birecior of Repnlatory Compliance

Telephane eumbcr Eax Number

214-526-8397 972-552-4997

Name of Local Franchising Authorin

Mavsachuselis Regutased Communities ~ See attached list

1. "V his form is being Nlesd: [Enter an “s" in the appropriate bos]

Dln conjunctivn with FCC Form 1200, FCC Form 1220, or FUC Form 1225

Atach ibhe completed FCC Form 1200 FCC Form 1220, or FCC Form 1225 to the front o this form

O

in order tix BilFIHICC nudes requiring e asmual Gling of this fms

2. Fuler the date vn which you clesed your hooks for the fiscal year reflected in this form:

Note This will mdicate the end of the 1 2-muonth fiscal yeae for which you are filizy this fisms

3._Indicate the carporate siaius of your cable system [Enter an “1* in 1he correct bog]

C-Corporation

| Subchapier S comporasion

Partnership

Sole Propeictorship

X |Oeber [Please explain below ]

Limited Liability Company

Paze |

Excel 4 0 for Windows

12731207

(mm'did vy)

FCC Form 1205
June 14



Charter Communications
Massachusetts Regulated Communities

CuUID Community

MAD290 Auburn

MAD286 Belchertown

MAQD81 Brimfield

MAO0305 Brookfield

MAOO18 Charlton

MAD304 Chicopee

MAO184 Dudley

MAO0QS4 East Brookfield

MAO103 East Longmeadow

MAD334 Easthampton

MAQO339 Hadley

MAG285 Hampden

MADOD73 Harvard

MA0286 Holden

MADO92 Ludlow

MADZ285 Paxton

MAQ312 Pepperell

MAD179 Southhampton

MAQD87 Spencer

MAQOD36 Sturbridge

MADD43 Upton

MAD319 Uxbridge

MAO0313 West Boylston

MAD209 West Brookfield

MAO107 Wilbraham

MAD242 Worcester

MAD009 Lee

MAODD10 Lenox

MACD11 Stoc:kbridge

MAO0D27 Dalton

MAQ028 Pittsfield

MAOQ96 Richmond




Federal Communications Commission
Washington, DC 20554

Approved by {IMB 36600701

SCHEDLLE At CATIFAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT
Installation Maintenance Other 2.
A E-'.quiprrLtang Mant Vehicles Malerials/Toals/Labor Facilities Furniture & Fivlures {Specilv below)
B Grozs Buok Value §956.589,087 30 §5.070.956,437 49 $1,426.634,169.71 S$193.6757311.7
C Acc fated Depreciation 5347597, 440.66 §2.127,980,782 5796 510,945 B0 54 569124624677
0 Diferred Taves $113,904.790 20 $674.292.457.05% $227.691,326.91 £23,208,206 83
I Net Beok Value [H-(C+ DY $496,086.856 51 $1.968.711,137.8604 $1.003,997,038 26 $101,142.878 13
F Rite of Return 0.1125
(i Cartesslatione oif Cireas-tn Rene
Gl 1'ederal Income Tax Rate (2]
G State Income Tax Rate 00535
G3 Net Total Engome Tax Rate [(GH G2-¢G 1 x G2)] 02523
G4 Adjustineat 1o Retleet Inferest Deductibiliy
{ida Actual Interest Amaount §3.421,006.000)
Gih Total Nex Asscts S1:44,068 000,000
(idc Ilase Retusm on Investment Amount {G4b x I'] 516,207,650.000 00
Gl Interest Beduciibility Factor [GHa (4] L]
G5 Effective Tax Rate [83 a4 1-G4d)) [C-Corps sbip te G7| 0199
Go Adiustrments for Nea-C Cotporations
Giga Base Retum on Invedment Amount [Gc} $16,207.050.000 00
Goh Distributions St
G Contriutions fmav not exceed Gob) 56
G6d Returns Subject 10 Income Tax [Goa-Gob Gic) $16,207.650.000 00
Ge Retumns Peicentave Subject 10 Income Tax JGéd Gita] 1.
(37 Giruas-U'p Rane [C-Cosps 1/1-Gr8) Other 1/ 1-{GS x Gée))) 1.2485]
H Grossed-Llp Rate of Return |F x G7] {1 §405
[ Rewumn on Investment Grissed-Up for Taxes|E x ]| $69.678,201 951 16973675 1971 $141,017,238 8746 $14,206,107 1537
1 Current Prnasion for Depreciation 5145,469,559 28 $1.066.809.022 65 593 501,865 13 516 544,351 24
K Annual Capital Costs fl=)] $215,147,.851 231 $1.483.842.097 8471 $233,609,104 0046 $51.050.458 2037
1. GRAND TOTAL |sum of Line K entries| 50,984,749,511,3764
Hax L.
Specify (hher 1 Furnitwre & Fixtures
Specify Other 3
SCIEDULE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT
Salaties Supplies, Other (. Chher 2. Other 3,

Ansual Op Expemses for Sve Install and Maint of Fgaip

& Benefiis

L tilities, Hem

Fdueation and Training

Contracior Expense Cams erter Maintenance

51,880,839 684 50

4557340261

52,215 348 56

S186, 716 528 4752 51266909049 22

GRAND TOTAL [sum of Line A enirics)

$2,613,231,241.0882

Specify Other 1

Box 2,

Cducation and Training

Specify. Other 2 Contractor Experse

Speerdv (Mher 3 Converter Maimenascr

Speaidy Other 4

Mage 2

Excel 4 0 for Windows

FCC Form 1205
June 1996




Federal Commumications Commissien
Washington, D € 20534

Approved by OMUE 3060-0703

SCHEDULE C: CAPITAL COSTS OF LEASED CUSTOMER EQUIPMENT

A Lquipment Remoie 1 Comverter 2 - Standand Converter 3 - JIIVDYVR [hiher 1 - Cabl:CARD Other 2 - BTA
i} Total Maintenance. Service Hours { Artach Explanation) [ 160,140 4.123.791 0 454,087
C Total # of Lnits in Senvice 36.842.804 981,438 19.814.218 [ 24,199 6,047,151
D Giross Book Value 5140.309.430 61 525,130,964 00 54.292.186_383 RO $4.852.364 97 S$104.975.264 75
E r\:cum_ula}ed Deprecialion $57.724.774 76 $25.130,954 60 $2.102.607.344 3604 $1.689.272.16 564.972.294.23
¥ Deferred Faxes 515.053.972 03 S0 00 5405.262, 747 06 $027.248. 81 37,526,986 01
i Net Book Value [DJEIFY $67.530.681 82 $0 00 $1.784.376.292 S64%6 51,545,845 08 $33,475.584 51
11 trossed-LU'p Rate of Retumn [From Sched. A, Line H] 0, 1408
1 Return an Investmem Grossed-Up for Taxes [Gx 1) 59, 4%5 4178 3505 $0 00 §250,626.055 0427 $217.123 0826 $4.7001 8971 241
J Curzent Prostsion far Depresiation $46.023.606 67 $0.00 $816423.575 07 $3.472.738 60 $317.792.439 2is
L Annual Caputal Cous 1 + J) $55.508.685.3205 $0 00 S$1.067.049.631 0127 $1.639.81 6826 $42.294.336 S0
1. GRAND TOTAL [sum of Line K entries] 51,566,692,524.5162
Bov 3.

Specify (Other 1 Cable Card

Specify Other 2 DTA
SCHEDULE I AVERAGE HOURS FER INSTALLATION
A Average Hours per Primary Qutlet - Unwired 1 84
;] Average Hours per Paimary Outlet - Prewired 1 57
I Average Hours per Piiman Outlet - Reconnect 132
14 Average Hours per A4 - Unwired - at time of imsnallation 075
i Average Hours per A'Q - Prewired - a1 time of installation 0 off
F Avesage Hours per A0 - Unwired - retum trip | 83
G Avcrage lBaurs per A - Prowired - return trip 1 66|
H. Average |Bours per Change of Service (Upgrade, Downgrade. i ste } Requiring a Truck Roll 087
I Average Hours per Inside Wire Service Call Charge 137
i Average Hours per Wall Fish - a1 time of installation 087
K. Average Hours per Wall Fish - teturn tnp 141

I\\‘OMKSI[EET FOR CALCLLATING PERMITTED EQUIPMENT AND INSTALLATION CIIARGES

STEP A, llourly Service Charge

1 Total Capital Costs of Installanon and Ala; [Schedule A, Box 1] 51,984,749.511 3764
B Total Annual Operating Fapenscs for Installation end Maintenance |Sehedule B, Box 2] $2,623.211.241 0882
3 Total Capital Costs gd Operating Expenses for Iastallation and Mlai [Line | + Line 2] $1.,607.930.752 4646
B Customer Equipmer and Installation Percentage (attzch an explanaiion) 04448
5. Annual Customer Equip M c and Installation Costs, Excluding Costs of Leased Equipment |Line 3 x Line 4] $2047,32584832
& Total Labor Howrs for Mas and Installation of C E and Senvices {attach expl ) 1,805 859
7 Hourly Senvice Charge (FISC) {Line 5/Line 6) 5588211

lage 3

Exeel 40 for Windows

FCC lorm 1205
June 1946




Federal Communications Commission Approved by OMIB 30500703
Washington, DC 20854

METIIOROF BILLING FOR INSTALLATIONS (place an "3 n the apprapriate box)
Instattations billed by the hour based on the HSC caleulated in Line 7
X |Instaliations billed as a standard charge

STEP 8. Installation Charge

8 Uniform HSC for all instatlations (From Step A, line 7) l $5E 8213
0OR
bl Avgeage Change for Installation Types

4 Primary Outlet - Unwired

al HSC [Line 7] $SE R

a2 Average llours 1 B4

a} Charge S108 2312
b Primary Outler - Prewired

bl HSC [Line 7] $SE R

b2 Average tHours 157

3 Charge 553 3994 |

¢ Primary QOutlet - Reconnect

¢l HSC [Line 7] SER K213
c2  Averaye Hours 132
€3 Charge 377 o441

d Unwired A - at Time of Irstallation

dl 11SC [Line 7] $54 8213
d2  Average Hours 073
d3 Charge SH 116

c Prewired AJO - at Time of Installation

¢l HSC [Line 7] $58 B21)
2 Average lluurs U460
3 Charge 3352928

[ Unwiced A0 - relumn teip

11_18C [Linc 7] $58 A2t

12 Average llouss 184

13 Charge $108 2112
4. Prewited A/D - eetur trip

ul 1ISC JLine 7] $5B %213 I

#? Average Hours I‘66I

3 Charge | I 597 6434
h_Chanue of Service il purade. Dow nurade. Disconnecy, ete ) Requiting a Truck Roll

hi 15C JLine 7] $58 8213

hl Aserage lous 087

h} Charge $51 1745
i_Inside Wire Senvice Call Charue

il HSC {Line 7} 538 8213

12 Averzue Hours 137

it Charge $80 5852
i_Wall Fish - at Time of Installation

il HSC |Line 7] 558 8213

j2  Average Hours Q.87

i3 Charge $51,1745%

k. Wall Fish - retuen 1rip

k! HSC [Line 7] 5§58 8213
k2 Averaue Hours 1.41
k3 Charge $32 9038
FCC Form 1205
Page 4 Excel 10 for Windows

June 1996



Federal Commurications Commission
Washington, D C. 20554

Approved by OMB 3060-6703

STERC. Charges lor feased Remotes

{C alculate separately far each significantly dilferent type)

a
Remaie 1

16 TForal Maintenance Senvice Hours [Corresponding colurn from Schedule C, Line B [
11 HSC {Line 7) $58.8213
12 Total Maintenanee, Service Cost fLine 10 x Line 11] 3000
11 Annual Capital Costs [Cosresponding eolumn from Schedule C, Line K] £55,508.685.3205

14 Total Cost of Remote [Line 13 + Line 13]

555,508,685 31208

15 Number of Lrits in Service [Corresponding column fiom Schedule €, Line C] 16,842,804
[ Urit Cost [Linc 14/Line 15] 51 3066
i7 Ratc per Month [Line 1&(12)] SU 1256
STEP . Charges for leased Converter Bowes b 3

iCalculate separately for each significanily different type) Converter 2 - Standart Converter 3 - HIVDYR
[ Toial Maintenance/Service Hours {Comesponding coiumn from Schedufe C. Fine B) 160,130, 4.323.791
15 HSC [Line 7} 358 8213 5§38 8313
20 Tota! Maintenance/Service Cost [Line 18 x 19] 59.419.612 982 $254.111.007.5483
20 Annual Capital Casts [Carresponding column from Schedule C. Line K| $0 00 51.067.049,631.0127
21 Total Cost of Converter {Lune 20+ Line 21{ 59.419,642 982 $1.321,380,638 561
23 Number of Units in Senvice [Carresponding cotumn from Schedule C. Line C) 081.438] 20814215
24 Unit Cost [Line 22/Line 23] 59.5978 §44.3205
2X Rate per Month |1ine 2412)) S0 7998 $3.6934
STEP E. Charges lor Other Leased Equipment Other | - Cable Cand | Other 2-DTA
ki) Tinal Maintenanee Senice Hours [Cor:csﬂndinu column from Schedule €, Lane B )] B34.082
27 HSC {Line 7] 538 8213 $58.8213
28 Total Mainienance/Senice Cost_[Line 26 x Line 27) 50.00 550.238.213.5456
30 Annual (‘M Costs_[Comesponding colurmn fram Schedule C. Lite K] 51,639,861 6B26 §$42.494.346 501
34 Taotal Cost of Equipment [[ane 28 +Linc 29) $1.639.B61 6826 $92,732.560.0476
Ji Number of Units in Service [Ce ing colunsn from Schedule C, Line €] 124,190 6,047,151
32 Uit Cost {Line 30 Linc 31] 513 2045 5153349
33 Rate pee Month [Line 32(12)] SE1004 $12779
METHOD OF BILLING FOR CHANGING SERVICE TIERS OR EQUIPMENT [place an "3 in the appropriate hos|

X__|at a Nominal Charge {Fntes the naminal charge in Ling 34} - If No Truck Roll Is Required
a3 p Lniform Hourly Service Charge
N |ai an Average Charge {Enter the Average Hours for Changing Scrvice Ticrs in Line 36b ) < IF A Truck Roll Is Requiced

STE " F. Charges for Changing Senvive, Tiers or Equipment
34 Norinal Charee far Chaswssp Service Ticas - If No Truck Rollis Reguired | 5199

11" vou use an escalatinu scale of charges. place an "x™ in the bux at the richt |

OR
38 Unifior Loutly Serviee Charee ] nia
0OR

36. Averaue Charge for Changing Service Tiers - 17 A Truck Roll Is Required

36a HISC jLine 7]

3ob Average Hours to Change Senvice Tiers

36c Average Charge for Changing Senvice Tiers [Line 36a x Line 3ub]

51 1745]

Pape 8

Exeel 40 for Windows
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Federal Communications Commissicn Approved by OMB 3060.0703
Washington. D C 20684

SUMMARY SCHEDULE

Currenl Eguipmml and Insiallation Rotes I Permiitted Rate I Dperator Selected

| Charues for Cable Service Instatlations
a_llourly Rate [Step A, Line 7} [ $58 82 | 519 99
b. Average Installation Charees
Prirary Outlet - Unewired S108.2} 549.99
Primary Qurlet - Prewired 502 35 539 9
Primary Outlet - Recorncet $77.64 549 99
Unwired A0 - at tne of installation $44.12 S 00
Prewired A'O « at tine of isallation £33 29 S (i
Lonired A/O - return trip 510823 $49 99
Prewsred A'D - retuen trip $97 64 £4999
Chanee of Service (1'perade, Downurade, Disconnect, et ) Requiring a Truck Roll 55117 54999
Insicde Wirc Scrvice Call Charee 386 59 $49 .40
Wall Fish - a1 time of installation $5117 540 94
Wall Fish = return tsp SR2 94 $49 99

K Monthly Charue for Lease of Remate Conteuls [Step €. Line 17, columns a<c)

$0.12 encluded in Comeerter
Remote Control Type 1 Remoies S0 13 OSR

Remote Control Type 2

3 Alonhly Chatue fur Lease of Converter Boxes [Stea D, Line 25, cokimns g-¢]

Converter Box Tvpe |

Converter Box Tvpe 2 Standard Diwral Comverters 3 80 3 69 including remote
Converter Hox Tvpe 3 Aduanced [Yeinal Converters - HD, DV R HD'DVR coenbo 33069 $3 78 including remote

4 Muonthh Charwe for Lease of (ier Eguipment [Step E. Line 33}

{nther | Cable Card 5116 5100
Other 3 LTA 5128 3 90 casting DT A subsenbers]
L3 Charge for Changinu Senice. Tiers or Equipment - Not Requiring a Truck Roll | Step F, Line 34, 35 or i) S1 99 31 9%

LABOR COST AND POLICY CHANGES
Indicate yout answer 1o the fullowing thice yuestions by plaging an "x” in the appropriate box

1. Have you included the fabor costs associated with sebiseriber eable drops in your chasges for initial insiallation?

2 Have you capitalized the labor costs assoctated with subscriber eable drops®
N_]vEs
_.\'()

3 1M you have filed this form before, have you changed any policy, o g, cost accounting o cost allocation that causes on increase in the coss
included in the computation of equipment and installations charges”

| YES (You must attach a full explanation}

X _|no

CERTIFICATION STATEMENT

WILLFUL FALSE SFATEMENTS MADE ON THIS FORM ARE PUNISHABL £ BY FINE AND'OR IMPRISOSMENT

(U'S CODL TITLE 18, SECTIUN 1001), ANDQR FORFEITURE {UJ § CTODE, TITLE 47, SECTION 307)

1 certifv that the waiements made in this form are true and cormrect o the best of my knowledue and belief, and are made in uood faith.

Name of the Cable Opermor Signatur ; - - :[E
Charler Cammunications E
Dae Titke
1171718 Hrector of Rezulatory Compliance & Manning
FCC Ferm 1205
Page & Excel 4 ¢ for Windows
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Federal Communications Canmission
Washington, D € 20554

Schedule €3 Line 1 - Total Maintenance/Sen ice Hours:

Explanations To FCC Form 1205

Approved by DI 30600703

The huuss Tisted on Line B of Sehedule C represents annual maintenance and service hours for remotes & comverters incurred from both in-house and third pany coniradt soufces

MSH

Allacation to Lig

b1 Tvpes

I=-House Warchause Pessonnel {CPE o Materials Work)
Aasual [lours Worked
*a il Time Allocated 10 the Fquipment Basket

In-house Hours

Senvice Call Hours «
Number of Video CPE Service Calls
Anerage Service Minutes
Tutal Service Call Hours

Contragt Convener Hours -
Cost Per PEL - Account #5303
Repair Cost Per Elour
Totaf Comract Hours
Allpcation *s Based on % Units in Senvice
Tetal Video CPE Maintesance Service Haurs

Schedufe D: Asvernge Hours Per Instalation:

47
1594

1%
1,350,084

24331200
8,03
2954

322.291,132

31800
1,238,396

538,004

Standard Digital Advanged Digital

e Bi*s

[0 E L] 41257

The hours listed in Schedule 12 represcnt an averags of analog & digital actisity based on surveys completed at the uperating group lesel

Technician/lnstaller Allocared Time

DRIVE TiME
CALL IN WHILE AT THE HOME
INSTALLLR | ABOR
TOTAL - Minstes/Task
SUBTOTAL - HowrnTask

DRIVE TIME
CALL INWHILE AT TEIE HOME
INSTALLLR LABOR
TOTAL - Minutes Tash
SUBTOVAL » Hemralask

DRIVE TIMT
CALL IN WHILE AT THIE HOMLE
INSTALLER LABOR
TOTAL = MimsesTask
SUBTOTAL - HoursTask

Worksheet for Catenlaling Permitied Equip
Lire 4 = Customer Fauipment and Insiallation Percentage,

The percentage listed on Line 4 is used 1o allocate the capital costs (shown on Schedule A} and the operating expenses (shown on Schedule B) 1o the equipment basket

This percemage is calculated as foliows

PRIMARY OUTLET -

UNWIRED

PRIMARY OUTLET -

PRIMARY OUTLET -

PREWIRED RECONNECT

153 153 153
20 20 pL|
930 770 620
163 953 793
1.84 157 132

A - UNWIRED

Line & = Total Labor |outs for Maintenange aad Installation of Customer Equipment and Serviges.

The hours listed on Line 6 were caleulated as follows

CTHANGE OF SERMVICE
(Upgrade, Dow ngrade, rtc.)

A - PREWIRED TRUCK ROLL.

CatieCARD

Pa

AHY = UNWIRED AT
INITIAL INSTALL

DTA

L

E542

AJO - PREWIRED AT
INITIAL INSTALL

na na
na na
454 389
450 360
a5 0en

INSIDE WIRE SERVICE

Senvice Dept

Residential Video
Service from
Ground Bleck 10
Activity inside

RETURN TRIP RETURN TRIF REQUIRED CALLCHARGE
153 153 153 153
20 0 20 20
930 820 350 050
163 993 521 823
| 84 166 087 I 37
WALL FISI - WALL FISIE-
At Initial Install Return Trip
na 153
na a0
san 870
s20 B3
087 14
ant Iustallation Charges - Line 4 {Allocation %) and Line & (lloun):
Lined Line 6
o of Tinwe
Mlocated 10

Penvonnel Headeouni Customer I'remises Annual lours Lahor Hours

In-Houwse InstallationR /Repair/Service Technicians 17,664 66%) 1,594 — if 630,230
In-House Wasehouse PPersonnel 434 J()'-I 1.594 na
In-House Converter Personnel 879, [ 1.594 496.721
In-House “All Onker” Technical 16,578 4% 1.594 i
Contract Installasion/Repair Techncians 11.052 56%) 1.920 14.040.512
Contract Converter Mainterance/Repair 505 00 2,080 1,738,396
Total 47262 34.43%) 34,805,859

FCC form 1205
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