Denise Williams
Director of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Carol Riches

Town Administrator
Town of Paxton

697 Pleasant Street
Paxton. MA 1612

Dear Ms. Riches:

Enclosed, please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("FCC™) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.¢., programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

Il you have any questions about the filings, please feel free to call me at (214) 526-8397.

Respectfully submitted,

Dzﬂlsd(\\)iﬂiam
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12" Floor, Stamford, CT 05501 7 (214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Paxton

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $13.98 $12.58 $12.49
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $21.55 $21.15 $21.05
Public Access Fee (Out of Form 1240) $1.16 $1.16 $1.18

2 Channel Activity:

True-up Period:

Oct 2017 - Prior year filing missed counting channel 21 WGBX - PBS
Feb 2018 - Reinstated EWTN, INSP, TBN

June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1; $8.6274
End of the true-up period 1: $7.9289
Beginning of the projected period: $7.9289

End of the projected period: $9.5367



Federal ¢ tcatients C M Approved by OMB 3060-0685
Washington. DU 20554

FCC FORM 1240
UPDATING MAXNIDMUM PERMITITED RATES FOR REGULATED CABLE SERVICES
Cable Operator;

Name of Cable Operator

Charter Communications

Mailing Addrcss of Cable Operator

S0 Atlantic Street

City State ZII* Code
Stamford CT 06901

YES NO
1. I¥es this filing involve a single franchise suthority and o single community unit? | hY I I

It yes, complete the Iranchise authonty informaton below and enter the MAO3NS |
assogtated CUID rumber here Y

YES NO
2. Does this filing involve 2 single franchise nuthority but multiple community units? l I X ,

IT ves, enter the assectated CUIDs below and complete the franchise authonily mformation at the boitom of this page

3. Daes this filing involve muttiple franchise autborities?

IFves, attach a separate sheet for cach franchise awthority and clude the following franchise authority information with
its assoctated CUID(s).

Franchise Authority Information:

Name of Local Franchising Authority

Pasxton

Mailing Address of Local Franchising Authority
697 Pleasant Street

City State FIP Code
I'arton MA 01612
Telephone number Fax Number

508-754-7638

<. For what purposc is this Form 1240 being Gied? Please put an "X" in the appropriate box.
a. Onginal Form 12H) {or Basic Tier X
b Amended Form 1240 for Basic Tier
¢ Onginal Form 1240 for CPS Tier

. Amended Form 1240 for CPS Trer

10
3. Indieate the one year time period for which you nre selting rates (1he Projected Period). | 211419 | 1/31/20 j {mm.yy)
TO
6. Indicate the time period for which you are performing a true-up. | 1071117 l 230018 —I {mmyy)
7. Status of Previous Filing of FCC Form 1240 (enter an "x" in the appropriate box)
YIS %0
a. Is this the Tirst FCC Form 1240 filed n any junisdiction? \
b Has an FCC Form 1240 been filed previoushy with the FCC*
If yes, enter the date of the most recent filing | I {mm ddyy)
YES NO
¢ Has an FCC Form 1240 been filed previousty with the Franchising Authority” X [ —I
If'yes, enter the date of the most recent filing 111217

FCC Form 1240
Page 2 Microsofl Txcel 5.0 Version July 1996



Feders]l Communicativens Comitission Approved by OVB 3060-0685
Washington. DL 20554

. S1atus of Previous Filing of FCC Form 1200 (enter an "x" in the sppropriate box)

YLS NO
a. Has an FCC Form 1210 been previously filed with the FCC? | | |
If'yes, enter the date of the most recent filing I:l {mmdd’yy)
YES KO
b las an FCC Form 1218 Been previously filed with the Franchising Authoriny? | | 1

IT yes, enter the date of the most recent liling |:I (ram ddiyy)

9. Status of FCC Form [200 Filing (coter an "x™ in the appropriate hox)

YIS NO
21 Has an FCC Form 120K been previously (iled with the FCC? | [ |
Il ves, enter (he date filed :‘ (mmdd yy)
YES NO
b 1las an FCC Fonm 1204 bzen previously filed with the Pranchising Awuthority? | | ]
IEyes cnterthe date filed [ | (mmidd )
1tk Cable Programming Services Complaing Status (enfer an "x" in the pppropriate bex)
YIS NG
a Is this form being filed in response 1o an FCC Form 329 complain? | I X —I
1f yes, enter the date of the complaint I:I (mm'dd yy)
YES nO
11,15 KOO Form 1208 Being Included With This Filing | X | |
12. Selection of "Going Forwarl' Channel Addition Methodology (enter an "x* in the appropriate box)
Chch kere if you are using the ariginal rules [MARKUP METHODY.
EChcck hiere 1f you are using the new, alternatve rules [CAPS METHODY,
INusing the CAPS METHOD, have you elected to revise recoven for YLS XD
channels added during the period May 15, 1994 10 Dec. 31, 19947 ] ]

3. Meadend Upgrade Methodolopy

SNCHE Operatees swid cemifi fo the Cimnmisseon sheir eligabihn oo e this upgrade nethodoleys and atiech an vauiprment Tt el eoproenntion sehodree
DChcck here i you are a qualifving small systen using the streamlined headend upgrade methodology.

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a I [ d c
Ling Line Ihescription {3asic Tier 2 Tier 3 Tier 4 Tier 5
Al Cument Maximum Permitted Rate I 3t En '-"l l |

Module B: Subscribership

a b [ d [
Line Line Description Basic Tier 2 Tier 3 Tier4 Tier 5
31 Average Subseribership For True-Up Perod 1 1,353
B2 Average Subsenbership For True-Up Period 2 0
83 Estmnted Average Subscribership For Projected Peniod 1,353

Module C: Infiation Information

Line Line Description

Cl Unclaimed Inflation: Operator Switclung Frem 1210 To 1240

C2  Unclaimed InDation: Unregutated Operator Responding to Rate Complaint
€3 InMation Factor For True-Up Peried 1 [Whs 1]

C4 Inflation Factor For True-Up Period 2 [Whs 1]

€5 Cument FCC Inflation Factor

FCC Form 1240
Page 3 Microsoft Exeel 5.0 Version July 1996



Federal Communications Conniission
Washingion, [XC 20554

Appraved by OMI3 3060-0685

Module D: Calculating the Base Rate
n b c d [
Line Line Description Basic Tier 2 Tier 3 Tier 4 ier 5
r;l-r Current Fleadend Upgrade Segment 50.0000
D2 Current Extemal Costs Segment 58.6274
3 cComem Caps Method Segment $0.0000
B4 Current Markup Method Segnient 50,1900
5 Curenl Chanae] AMevement amd Deletion Sepmemt (S0.2814)
136 Current True-Up Segmem $1.7697
D7 Current Inflation Segnient $0.1147
g Base Rate [A1-111-12-D3-D4-D5-16-1)7) $11.4543
Part II: True-Up Period
Module E: Timing Information
Line Line Description
1 What Type of True-Up Is Being Perfomied? {Answer "1, "2" o5 "3, See Instructions for o description of these 1ypcs. )
1017y go to Madule I, 172", gnswer E2 and E3, If 3", answer K2, E3, K4, and ES.
EX Nuwnber of Montlss it the Tree-Lip Period |
£3 Number of Montlis between tle end of True-Up Period | and the end of the most recent Projected Period
E4 Number of Months in True-Up Period 2 Eligible for Interest
|5 Number of Months Trise-Up Period 2 Incligible for Intcrest
Module F: Maximum Permitted Rate For True-Up Period 1
a I c L] L
Line 1.Ine Description Basic Tier 2 Tier 3 Tier 4 Tier §
F_ Caps Mzthod Segment For True-Up Period | [Whs 2§ 50,0000
12 Mathup Method Sepment For True-Up Period 1 {Wks 3] $0.1733
I3 Chan My Deletn Segment For True-Up Perfod 1 [Whs' 45] (S0 2844}
F4 True-Up Peried | Rate Fligible For Infation |D8 111 F2+F3] $11.3432
F5 Inftation Scpment for Truc-Up Poriod 1 [{F4*C35T4] 50.3006
F6  Headend Upgrade Segment lor True-Up Period 1 {Whs 6] SO.0000
F7 ixtemal Couts Scgment For True-Up Period | [Whs 7] $7.9289
|F8 True-Lp Sepment For True-U'p Penod 1 51.6899
IFD Max Perm Rate for True-Up Pertod 1 [F4 RS FAHTHER] 521.2626
Module G: Maximum Permitied Rate For True-Up Period 2
a b c d [
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 5
G1 Caps Method Segment For True-Up Period 2 [Whs 2]
I(i.'! Markap Method Segment For True-Up Potod 2 [Whks 3]
I(‘ui Chan AMyvmn) Deletn Segment For True-L'p Period 2 [Whs' 475)
'G-l TU Persod 2 Rate Chigible For laflation [DB+F54G 1+ G24(33)
G5 Indlatron Segment for True-Up Period 2 [(G4*C4)-Gd)
G6  Feadend Upgrade Segment For True-Up Period 2 [Whs 6)
G7  Extcrnal Costs Segment For True-Up Peried 2 [Wwks 7]
G8  Tre-Up Segmem For True-Up Period 2
G2 Max Perm Rate for True-Up Period 2 [GHG5:G6+G7-G8]

Pape 4
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Federal C ications C
Washington, DC 20554

alculation

Approved by OMB 30600685

Module H: True-Up Adjustment C

E- Line Description Basic Ti::- 1 Tn:r 3 'I'i:"r 4 Ti:r 5
Adjustment For True-Up Period 1
H1  Revenue From Period | $331,212128
H2  HRevenue From Max Perminted Rate for Period 1 §345,219 574
HI  True-Lp Perod 1 Adjustment [H2-111] (55,992 7060)
114 Imterest on Perod | Adjustment ($574.4571)
Adjusiment For True-Up Period 2
15 Revenue From Pesiod 2 Eligible Tor Interest
e Revenue From Max Perm Rate for Period 2 Eligible For Interest
H7  Period 2 Adjustment Eligible For Intercst [HG-HS)
HE  Interest on Peried 2 Adjustinent {See mstructions for formula)
|19 Revenue From Period 2 Ineligible for lneresy
III 10 Revenue From Max Pern Rate for Period 2 incligible for Interest
III I Period 2 Adjustment Ineligible For Interest [H10-119]
I'I’ulnl Teue-tip Adjusiment
I! 112 Previous Remaining True-Up Adjustmient 50 0000
|H13 Total True-Uip Adjustment (113+14+117+H18+1111+1112) ($6,567.1631)
IHM Amount of Truc-Up Claimed For This Projected Period ($6.567.1631)
[HIS Remaining True-Up Ag [113-H14) $0.0000
Part III: Proiected Period
Module I: New Maximum Permitted Rate
n [ 4 d [
Line Line Descriplion Hasie Tier2 Tier 3 Tier 4 Tier §
n Caps Metlwd Segment For Projected Period [Wks 2] $0.0000
12 Markup Methed Segiment For Projected Pennd [Whs 3] SO.1900
13 Chan Mymni Deletn Segnem For Projected Period [Ws 4/5) {50.2834)
14 Proj. Period Rate Eligible For Inflation [DB+F5+G5+11412+13] $11.6608
15 Inflation Segment for Projected Period [{144C5)-14) $0.3545
16 lleadend Upgrade Segment For Projected Period [\Whs 6] $iL0000
17 Ixtemal Costs Segment For Projected Period {Wks 7] §9.5367
18 True-Up Segntent For PFrojected Perind (S0.1045)
9 Max Pennitted Rate for Projected Period [14+15+[6+17+18] £1L.472
110 Operator Seiected Rate For Projected Period $21.05

Nole. The maximum permitted rale figures do not take into accaunt any

refund fiability you may have. If you have previously been ordered sy the Commission or your lecal franchising

authonity to make refunds, you are no! relieved of your obligation ta make such refunds even if the permitted rate is higher than the conlested rale or your curren! rale

Certification Stitement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARL PUNISHABLE BY FINE AND OR IMPRISONMENT
N 10011 ANDY'OR FORFEITURE (U.S. CODE. TITLIE 47, SECTION 503)
< . triie . 2 T

(US CODETITLE 8. SECTIO

[y r & C

[}
Signature -~ -
P filians

Date
1112018

Name and Title of Petson Completing this Form:  Penise

1 Willrams, Earector of Regulatory Complignce & Planning

Telephone number
214-526-8397

Fax Number
972-552-9997

Pape 3
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Federal Comumunications Compussion

Washington, DC 20334

Page &

For instructions, see Appendix A of Instructtons For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

line Period FCC Infiation Factor
11 October 2017 233%
02 November 233%
103 December 233%
104 Januany 2018 220%
105 l-chruany 2.20%
106 March 220%
107 Apnl 304%
108 May 304%
109 June 3%
110 July 304%
111 Augus! 304%
N Seplember 304%
113 Average Inflation Factor for True-Up Period | 1.0265
114

13

113

117

118

19

120

121

122

123

124

125

126 Average Inflaton Factor for True-Up Pertod 2

Microsoft Excel 5 0 Version

I'CC Form 1240
July 19%6



For instructions, see Appendix A of Instruchons For FCC Form 1240

Federal Communications Commission

Washinglon, DC 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

Approved By OMB 3060-0685

True-Up Penod

Projected Period

Question |. Indicate the penod for which this workshee 1s being used (Put an "X in the appropriate box ) Y
Question 2. Indicate the tier for which this worksheet ts being used (Put an X" in the appropriate box.)
Basic Tier 2 Tier 3 Tier 4 Tier 5
hY
e b P

Question 3 How long 15 the first period, n months, for which rates are heing set wilh tlis workshee? 12
Question 4 How long 15 the second pened, in months, for which rates are being sel with this worksheet? 0

1 2 3 4 5 6 7
Liue Period Sum of Previous Sum of Current Average i'er Channel  Basic Channels Totat Cumulative

Regulated Channels  Regulated Channel Channcls Adjustment Added Adjustment Adjustment

30 Previous Month 50,1500
302 October 40 41 40.5 SO 1 S0.00 50,1504
303 November 41 41 41.0 S6.01 0 S0.00 S0.1500
304 December 41 41 410 SiLal 0 50.00 S0, 1500
305 January 41 41 41.0 St,01 0 S0.00 50.1500
306 Februan 4 44 42.5 S0.01 3 50.03 S0.1800
307 March 44 44 44.0 $0.01 1] SO S0.1800
308 April 44 44 440 S0.01 0 S0.00 S0.1800
3019 Moy 44 &4 4.0 S0.01 n S80.00 50,1800
310 June 44 45 44.5 SO.M | $0.01 S0.1900
3N July 45 45 45.0 $0.01 1] 50.00 S0.1900
312 August 45 45 45.0 S0 1] S0.00 S0.1900
313 Sepremiber 45 45 45.0 S0.01 0 S0.00 $0.1900
314 Average Period 1 Markup Method Adjustment S0.1733
315
36
317
318
319
320
321
kel
323
324
325
32
3 Average Period 2 Caps Method Adfustment

Page 7
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I-ederal Communications Commission
Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For instrucuons, see Appeadix A of Instructions Fer FCC Form 1240

Approved By OMB 3060-0685

True-Up Penod Progected Perod
Question 1 Incheate the period for which this worksheet is being wied (Pt an "X in the appropriate box ) x
Question 2. Indicate the uer for winch this worksheet is being used (Put an “X" in the appropriate box.)
Basic Tier 2 Tier 3 Tier 4 Tier 5
X
S b S
Questton 3, How long is the first period, in months, for which mtes are being set with this warksheet? 12
Question 4. 1 ow long is the second pentod, 1n months, for which rates are being sel with this wosksheet? 0
1 2 3 4 5 6 7
Li Poriod Sum of Previous Sum of Current Average Ier Channcl Basic Channels Total Adiustment Cumulative
ALL: erio Regulated Channels  Regulated Channel Channcls Adjustment Added il Adus Adjustment

301 Previous Month S0.1900
302 I'ehruary 45 45 45,0 50.01 0 50.00 S0.1900
303 March 45 45 45.0 $0,01 0 50.00 $0.1900
304 Apnl 45 45 45.0 50.01 0 50.00 50,1900
305 May 45 45 45.0 $0.01 0 S0.00 50,1900
306 June 45 45 45.0 S0.01 0 50.00 50,1900
307 July 45 45 45.0 50,01 0 S0.00 50.1900
308 August 45 45 45.0 S0.01 0 50.00 $0,1900
309 Sepember 45 45 150 S0.01 0 S0.00 SO.1900
310 October 43 45 45.0 S0.01 1] $0.00 $0.1900
3l November 45 45 45.0 S0.01 0 50.00 $0.1900
312 December 43 45 45.0 $0.01 0 50,00 S0.1900
313 January 45 45 45.0 50.01 0 50.00 $0.1900
314 Average Period 1 Markup Method Adjustment S0.1900

FCC Fomm 1240

Prpe B Microzofl Exeel 5.0 Version

July 1996




Federal Communications Commission
Washinglon, [XC 20354

Worksheet 4 - Residual
True-Up Period

For instructtons, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period for which this worksheet is being used. (Put an "X" i the appropriate box )

Approved By OMB 3060-0683

True-LUp Period

Projected Perod

N

] b [ d e

Line Line I}escription Basic Tier 2 Ticr 3 Tier 4 Tier 5
Period One

401 Average Permutted Charge S21.6317

402 Average External Costs S7.9289

Average Total Per Channel Adjustments afler 5/14/94 for
03 : X

N Channels Added Using Caps Methed S0.0000

404 Average Trer Reswdual [401-402-403) $13.7028

405 Asverage Channels per Regulated Tier 4300

406 Average Caps Method Channels per Tier 0o

407 Average Remaining Channels [405-406] 43.00

408 Average Period 1 Per Channel Residual [404/407) $0.3187
i*eriod Twu

9 Average Permitted Charge

410 Average External Costs

411 Average Total Per Channel Adjustments afer 5/14/94 Tor

Channels Added Using Caps Method

412 Average Tier Residual [409-410-411]

413 Average Channels per Regulated Tier

414 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-414]

416 Average Peniod 2 Per Channel Residual {412/415]

Payge 9
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Federal Communications Commisston Approved By OMB 3060-0685
Washingion, DC 20554

Worksheet 4 - Residual
Projected Period

Questien | Indicate the period for which this worksheet is being used (Put an X" in the appropriate box ) True-Up Perrad Proected Perwod
X

] ] [ d 3

Line Line Description Basic Ttier 2 Tier 3 Tier 4 Tier 5
Period One

401 Average Permitted Charge S21.8717

402 Average Exernal Costs S8.6274

404 Aserage Ter Resdual [401-402-303) §13.2443

405 Average Channels per Regulated Tier 4300

A06  Average Caps Method Channels per Tier Y]

407 Aserage Remaning Channels [403-406) 45.00

408 Average Period 1 Per Channel Resedual (404/407) 50.2943

FCC Form 1240
Yage 10 Microsoft Excel 5.0 Version July 1996



Federal Communicanions Commission
Waslungton, DC 20354

Approved By OMDB 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

Queston 1. Indreate the penod for which this worksheet 1s beng used (Put an "X™ in the appropriate box )

True-Lp Period

Projected Period

hY
Cluestion 2 Indicate the tier for which thes worksheet 1s being used (Put an "X" in the appropriate box )
BBasic Tier 2 Tier 3 Ticr 4 Tigr &
X

Question 3 How tong s the first period, i momhs, for which rates are being set with this worksheet™ 12
Question 4 How long is the second period, in months, for which mtes are being set with this worksheet? 0

1 2 3 4
Line Perind Residual n-l' CIn:ln!ncls Deleted Residual of Channels Moved Net I‘cr:(‘ll;lnnc] Cost Adjustment ('tlmlll:‘lli\'l: Net Per-Channel

From Tier (aulded) to Tier [Colemn 2 - Column 1] Cost Adjustment

501 Previous Period (S0.2844)
502 October $0.0000 §0.00060 S0.00040 (50.2844)
503 November 50.0000 $0.0000 $0,0000 {S0.284.4)
504 December $0.0000 $0,0000 SO.0000 (50.2844)
505 January 50.0000 S0.0000 50,0000 (S0.2844)
306 February 50.0000 $0.0000 S40.0000 (50.2844)
507 March $0.0000 S0.0000 S0.0000 (S0.2844)
508 April $0.0000 S0.0000 S0,0000 (50.2844)
509 May 50.6000 50,0000 S0,4000 (S0,2844)
510 June $0.0000 $0.0000 SO0000 (S0.2844)
511 July $0.0000 $0.0000 S0.0000 (50.2844)
512 August 50.0000 £0.0000 S0.0000 (50.2844)
513 September $0.0000 50.0000 SLU00 (50.2844)
514 Average Period | Channel Movement amd Deletion Adjustment (50.2844)
515
516
517
518
519
520
521
522
523
524
525
336
527 Aversge Period 2 Channcl Movement und Deletion Adjustment

Page 11
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Federal Comsnunications Commission

Washinglon, [DC 203554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendix A of Instructions For FCC Form 1240

uesuen |- Indicate the peniod for which this worksheet s being used (Put an “X" i the appropnate box )

True-Up Penod

Projected Period

X
Question 2 Indicate the tier for which this worksheet is being used (1ut an "X" in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
X
Question 3, How long is the first period, in months, for which rawes are boing set with this worksheet? 12
Question 4, How long is the second period, in months, for which rates are being set with this worksheet? 0
| 2 3 4

Residual of Chaoncls Deleted

Residual of Channels Moved

Net Per-Channel Cost

Comulative Net Per-Channel Cost]

Line Period From Tier (dded) to Tier Adjustment |C0|I;mm 2 - Calumn Adjustment
301 Previous Period (50.2844)
502 February $0.0000 20,0000 SO0.000H0 (S0.2844)
503 March S0.0000 $0.0000 S0,08HH) (S0.2844)
50 April $0.0000 S0.0000 S0.0M0 (S0.2844)
505 bl $0.0000 S0.0000 SO.04HHY (S0.2844)
506 June $0.0000 $0.0000 S0, {S0.2844)
507 July $0.0000 $0.0000 50.08HH) (S0.2844)
508 August $0.0000 S0.0000 S0.0HH) {S0.2844)
S04 September 50,0000 S0.0000 S0.0000 {50.2844)
510 October $0.0000 S0.0000 $0.0000 {S0.2844)
5N November $0.0000 S0.0000 S0,0000 {S0.2844)
512 December 50,0000 £0.0000 S0.0000 {50.2844)
513 Januany $0.0000 $0.0000 SO0 {S0,.2844)
S04 Avernge Period | Channel Movement and Deletion Adjustment m {S0.2844)

Page 12
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Federal Cq wions C'¢ n
Washington, DC 20554

For nstructuns, see Appendix A of Instrugtions For FCC Fortn 1240

Workshect 7 - External Costs

True-Up Period

Approved By OME 3060-0685

True-Up Period Projected Period

Queston 1, For which time period are you filling out this worksheet™ [Pat an "X an the appropriate box | X
Questron 2 How long is the first pertod. 10 months, for wlich tates are being set wih s workshect? 12
Questeon 3 How long 15 the second penod, tn months, for wheeh rates are beirg set wath tius workshees? 1]

a I c d [
Linc Linc Description Rasic Tier2 Tier 3 Ticr 4 Ticr 5

Period |
Externat Costs Eligible for Markup
201 Cost of Programming For Channels Added Prior1o 515 7 or 07741
After 5/1594 Using Markup Method For Period

702 Retransrmssion Consent Fees For Period SI13.88417
703 Copyright Fees Vor Penied $3,71277
704 Fxternal Costs Ebgible For 7.5% Markup SHIB,57434
705 Marked Up Extermal Costs S127,467.4203
External Casts Not Eligible Tor Markup
706 Cable Specific Taxes For Period $000
07 Franchise Related Costs Far Period S300
708 Commission Regulatory Fees For Period £1,266 41
09 Total External Costs For Period 5128,733.8303
7o Monthly, Per-Subscriber Extenial Costs For Penod | S$7.9289

Period 2

External Costs Eligible for Markup

Cost of Programming For Channiels Added Prior 1o 51554 or

m Afler 5 15794 Usang Markup Method For Period

712 Reteansmission Consent Fees For Period

713 Copyrgln Fees For Peniod

fAE I:xteznal Costs Fhgible For 7 5% Markup

715 Marked U'p Fxternal Costa

Exteraal Casts Not Eligible Tor Markup

716 Cable Specafic Taxes For Penod

7 Franchise Related Costs For Perrod

718 Commission Repulatory Fees For Period

719 Total Fxternal Costs For Peried

720 Monthly, Per-Subscniber External Cests For Penod 2

Paga 13

Miczosoflt Fxcel 50 Version

FCC Form 1240
July 1696




Federal Communicantons Commission
Washington, DC 20554

For instrictions, see Appendix A of Instruettons For FCC Form 12401

Worksheet 7 - External Costs

Projected Period

Question 1, For which it perod are you Glling out this worksheet? [Puzan "X™ in the appropoiate box
i ¥ 5 pRrop

Approved By OMB 3060-06835

Trie-Up Period

Projected Persd

X

Question 2. How fong 15 the first peniod, in months, for which rates ase being set with this worksheet? 12
Question 3. How long ts the seeond peniod, 1n months, for which rates are being se1 with this worksheet?

o 5] 3 d ¢
Line Line Description Basic Tier2 Tier 3 Terd Tier §

Period |
External Costs Eligible for Markup
0 Cost of Programming For Channels Added Prior to 5'15%4 or 57741
Afler 5:15/94 Lsing Markup Method For Penod

J02 Retransmission Consent Fees For Penod $13R,155 37
703 Copyright Fees For Pertod $3.995 64
T External Costs Elgible For 7 5% Markup $143,128,46
705 Mashed Up External Costs SI183,863.0911
External Costs Not Eligible for Markup
06 (able Specific Taxes For Period <009
07 Franchise Related Costs For Perted S0 00,
708 Commission Regulatuey Fees For Penod 597416
09 Total External Costs For Perted 5154,837.2511
Ho Monthly, Per-Subsenber Extertal Costs For Perod ) $9.5367

Fage 14

Microsofl I'xeel 5.0 Version

FCC Form 1240
July 1986




I ederat Cannnuntcations Comsnission
Washington, DC 20554

Franchise:Paxton

Worksheet 8 - True-Up Rate Charged

For instructions, see Appemdix A of Instructtons For FCC Form 1240

Approved By OMB 3060-0685

Question |, How long is the True-Up Period 1, 12 months? 12
Question 2. How long is the True-Up Period 2, i inonths? ]
b d [
Line Line Deseription wet Basic Rate 2019 Adjusiment Basic Rate
801 Cctober 2017 $11.76 $21.76
502 Neovember 521.76 $21.76
1803 Necember $21.76 $21.76
804 January $21.76 S1.7%
805 Febfuary 2018 §21.57 50.00 $21.57
R06 March 521.57 $0.00 $21.57
BO7 April §21.57 50.00 $21.57
L4} May §21.57 54.00 §21.57
RO9 June $21.57 50.00 S21.57
’10 July §21.57 50.00 521 57
811 August §21.57 $0.00 $2157
812 September $21.5% 000 $21.55 |FCC regulatony fee pass-through adjustment
813 Period | Average Rate 5216317 §21 6117
514 Notes for 2020 Filing:
815 . October §21.5500 $0.0000 S21.5500
RiG November S21.5500 S0 0000 $21 5500
817 December §21.5500 $0.0000 $21.5500
318 Januany $21.5500 50 0000 $21.5500
B19
820
23]
522
823
824
813
826 Peniod 2 Average Rate
FCC Form 1240
Poge 15 Microsoft Excel 50 Version

July 1996




Charter Communications
September 2018 Lineup
Paxton

Lineup: Paxton

Chl # Programming Service
2 WGBH - PBS

4 WBZ - CBS

5 WCVB - ABC

6 WEXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WBTS LD - NBC

12 WNEU - Telemundo
14 WYDN - Daystar

16 C-SPAN

17 WIAR - NBC

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - ION Life

25 WMPFP - Sonlife Broadcasting
26 WEIN - TIN

27 WUNI - UNV

85 C-SPANZ

86 C-5PAN3

87 TBN

94 WASA LD - Estrella TV
95 INSP

126 avc

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WEFXT 2 - Escape
184 WCVB 2 - Me TV
185 WEFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3 -TBD

188 WBZ 2 - SmartTV
189 WUNI 2 - LATV

191 Local Access

192 Government Access
193 Charter TV 3

194 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 45



Federal Communications Commission
Washington, D C. 20554

FORM 1205
DETERMINING REGULATED EQUIPMENT ANIF INSTALLATION COSTS
"EQUIPMENT FORM”

Approved by OMB 3060-0703

Community Unit Tdentifier {(CU1D) of cable system Date of Form Submission
See attached list s
Narme of Cable Operator

{ltarter Communicatians

Mailing Address of Cable Operator

400 Atlantic Streen

City State 21P Code

Stamlon) CF 06901

Name and Title of persan compleiing this form

Denise J. Williams, Director of Regulatory Compliance

Telephone number Fax Number

214-526-8397 972-552-9997

Name of Local Franckising Amthority

Massachusells Regulated Communitics - See attached list

1. This Tornu is being fited: [Enter an "2 in the appropriate hoy|

Dln conjunction with FCC Form 1200, FCC Form 1220, o¢ 1CC Form 1225

Attach the completed FCC Fomm 1200, FEC Form 1220, or FCC Lorm 1225 to the from of this form
OR

ln erder 1o fulfill FCC rules requising an asmal filing of this frm

2. Enter the date on which you closed your books for the fiscal year reflected in this form:

Note This will indicate the end of the 1 2-monih fiscal year for which you are lirg tis furin

3. Indicate the corporaie siatus of your cable system |Enter an 3" in ibe correet bas|

C-Comporation

Subchapter § corporative

Partrership

Sule Propriciorship

X |Oher [Mease explam below}

Limited Liabilitn Company

Mage | Excel 4 O for Windons

12312007

fmmdd yy)

FCC Form 1288
Junie 1996



Charter Communications
Massachusetts Regulated Communities

CuUiD Community

MAD290 Auburn

MAQ0286 Belchertown

MAOOB1 Brimfield

MAD305 Brookfield

MADO18 Charlton

MAD304 Chicopee

MAQ184 Dudley

MAO054 East Brookfield

MAD103 East Longmeadow

MAOD334 Easthampton
MAO339 Hadley
MAD285 Hampden

MADO73 Harvard

MAQD286 Holden

MAQD92 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAD179 Southhampton

MAOOB7 Spencer

MAD036 Sturbridge

MAODD43 Upton

MAD319 Uxbridge

MAQ313 West Boylston

MAO209 West Brockfield

MAD107 Wilbraham

MAD242 Worcester

MAQDO009 Lee
MAQDD10 Lenox
MAQD11 Stockbridge

MAQD27 Dalton

MAQD28 Pittsfield

MAQQS6 Richmond




Federal Communications Commission
Washington, D C 20554

Approved by OMB 30600703

SCIEDULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIFMENT AND PLANT

Rax 1.

Specify Other 1 Furniture & Fixtures

Specify Other 2

Instaflation Maintenance Other 2.
A Equipment and Plasg A ehiicles Materials/Tools/Laber Facilities Furniture & Fixtures {Specliy below)
B Gross Book Value $946.580.087.39 $5.970.986.417 45 $1.426.634.169.71 §$193.675.711 79
C Accumulated Depreciation $347,597.440 66 $2.127.980,7482 5796 $104.955,80:4.54 569.324626.77
&} Deferred Taxes 112,904,790 20 $674 192,497 05 $227.691.32091 £23.208.206 83
E et Book Value |B-(C+DY] $496,086.%56 53 52.068.713,157 8604 $1.001.997.018 26 3101142878, 14
F Rate of Rewun 0.1125
[ Cefenfintion of Erres-np Rute
Gl Federal Income Tax Rate 021
Gl State Income Tax Rate (0535
(i3 Net Total Income Tax Rate [((G1+G2-(GL x G2)] 02523
[¢£] Adjustment to Reflect Interest Deductibility
Gda Actual interest Amount 53,471,000 000
{ith Total Net Asscis S144_0:3 000,009
Gic 3ase Retwm on Investment Amount [Gab x F) §16,2407 640,000 00
Gd Interest {eductibitity Fagtor [GIa'Gc) 02N
5 Ulective Tax Rate [G3 x {1-GH)] [C-Corgs skip ta G| 0 199
(i6__ | Adivsiments for Nen-C Corporations
Lk Hase Return an Investment Amount [Gilg] §16,207 640,006 00
Libh Distributions 30
Cibe Contributions {mav not exceed Gob) 50
{i6d Returns Subiect to Income Tax [Goa-G6b « (i) §16,207,650,0040 00
{ifrc Retums lPercentace Subject 10 Income Tax {G6Y Goa) I
G7 Gross:l'p Rate [C-Cosps 1/(1-GS) Other 1/01-(GS x Goel)) 1 24RS
3] Grossed-Up Rate of Return [F x (7] 0.1405
] Return on Investment Grossed-Up for TaxesiC « 1] $69,678,291 951 5416973075 1971 $141,017,238 8746 514,206,107 6537
I Current P'rovision for Depreciation 145,460,559 28 $1.065 859022 b5 $91,491,865 13 $16.944.351.24
LS Anngal Capital Costs [1+]] $215,147,851 23) 51,483,842.097 8471 $214, 609,104 0046 551,150,458 2937
L GRAND TOTAL |Jsum of Line K entries] 51.984,749,511.3764

SCHEDULE B: ANSUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Salaries

& Bencfits

Supplles,
Utillties, Rent

Other 1,
Education and Trdolog

Othier 2,

Conimactor Expense

Other 3,

Converter Maintenance

A Annaal Op Expenses for Sve Install and Maint of Laguip $1,861,820.684 §9 SH5 575412 51 $2.218,365.59 S185,016,828 4782 326,620 949 22
B GRAND TOTAL [sum of Line A eniries) 51,613,231,241,0882
Hox 2.

Specify Other |

Education and Training

Specify. Other 2. Contractor Expense

Speeify Dher 3 Comverter Mastenance

Specify Other 4

Page 2

Excel 4 & for Windows

FCC Form 1205
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Eederal Communications Cammission
Washingion, D ¢ 20554

Approved by OMB I0el=0703

SCHEDLLE C: CAPITAL COSTS OF LEASED CUSTOMER FQUIPMENT

A Eyuipment Remole | Cons erter 2 - Standand Converter 3 - UD/DVR Dilier | - CableCARD Oiher2- DTA

B Total MaimtenanceSevice Hours (Attach Explanationt ] 164.140 4,323,791 [+] 851082
C Toetal # of Units in Senice 16,842,804 981,418 29.814.213 124,190 6, 0H7,151
N Giross Book Value $147,309,430 61 £25,130,964 00 51.202, 185,383 BY $4.862.365 97 $105.975,264 75
13 Accumulated Depreciation $57.724.774 76 $25,130,964 60 52.102,607.344 3604 $2.689.272 16 $64.572,204 21
¥ Delerred Taves 515.053.972 01 $0 00 5205302747 06 $627.248 83 57,526,986 01
G Net Book Value [D4LrF)) $67.530.683 82 3000 S1.784,376,292 4696 §1.545 845908 533475984 51
H Cirossed-t p Rate of Return [From Sehed. A. Line 1} 01408

1 Return on Investment Grossed-t'p for Taxes |G x Hj 5$9.485.678 35058 30 00 $250.026 055 9427 3217123 0825 $4.701.897.241
1 r('uﬂ:ll Provision for Depregiation 546.023.606 97 $0 00 $316.423.575 07 §1.422.738 &0 $37.792.449 26
K Annual Cepital Costs [1 + )} $55.508.085 31208 S0 O4) $1.067.049,631 127 51.639.841 0824 342,494,346 501
L GRAND TOTAL {sum of Line K entrics) $1,166,692,524,.516%

Box 3.

Specify Other | Cable Card

Specify Ciher2 [XTA
SCHEDVLE I¥: AVERAGE 1HOLURS PER INSTALLATION
A Average Hours per Primary Gutlel - Unwired 184
n Avcrage lours per Frimary Outlet - Prewired 1 57
C Average |Bours per Pnmary Qutlet - Reconnect 132
¢] Average Hours per A0 - U'nwared - a1 time of installation 0.7%
13 Average Hours per AX) - Prewired - a1 ime of installation 060
F Average Hours per A0 - Uniwired - return hip 184
G Average Hours per A'O - Prewired - return trip 1 66
1] Average Hours per Change of Service (Upgrade. Downgrade, Disconnect, etc } Reguiring a Trick Roll 087
1 Average Hours per Inside Wire Service Call Charge 1.37]
) Avcrage Hours per Wall Fish - at time of mstallation 087
K Average EFlours per Wall Fish - return trip 14

WORKSHEET FOR CALCULATING PERMITTED EQUIPMIENT AND INSTALLATION CHARGES

STED A. Hourly Service Charge

1 Totai Capital Costs of Installanon and Maintenance [Schedule A, Box 1] 51,984,749.511 3764
X Totak Annual Operating Fxpenses for Instailation and Mamntenance [Schedule B Box 2] §2,623.73),241 DBE2
3 ‘Total Capital Costs and Operating Expenses for Inyallation and Maintenance {Line | + Lire 2] $4,607.980,752 4646
4, Customer Equipment and Install Per e {aliech an explanation) 04443
5 Annual C) Equip AL and Installation Cosis. Excluding Costs of Leased Enuipment fLine 3 x Line 4] $2.047,315 848 32
& ‘Total Labor Hours for Maintenance and Insiallation of Customer Equipment and Services fattach explanation) 34,808 B59|
7 Thourly Service Charge (HSC) {Line 51.ing 6) $58 8213

Page 3 Excel 41 for Windows

FCC Form 1205
June 1996




Federal Communications Commission
Washington, D T 20554

METHONOF BILLING FOR INSTALLATIONS {ptace an “x* in the appropriaie boy)

Irstallations bifled by the hour based on the HSC calcwfated i Line 7

X installations bifled as a standard charge

Approved by OME 3060-070

STEP K. Installation Charpe
1 Uniform HSC for all installations {From Step A line 7) $58 2213
OR
1 Average Charge for Instaflation Types
a. Primaey Qutlet - Unwired
al HSC [Line 7] 558 4213
a2 Average Howrs 1 %4
a} Charge SI108 2312
b Primary Ehstlet - Prewired
hi 115C [Line 7} $58 8213
k2 Average Hours 157
b3 Charge $92 3494
£ Primary Dutled - Reconnect
el 115C [Line 7] 558 8213
£2 Average Hours 132
cl Crarge $77 o410
d Unwired A0 - at Time of Installation
41 1SC [Line 7| §58 8213
42 Average Hours 075
3 Chatge $44 116
¢ Piewired A'O - at Time of [nstaflation
el 1ISC {Line 7] $58 8213
€2 Average lHours (X0
3 Charge 535 2428
I Unwized A/O - retuen trip
M_HSC |Line 7] 558 8213
12 Average Hours 1 84
3 Charge 51682312
u P'rewired A7O - retuen trip
ul 1SC [Line 7] S58 8211
g2 Average lours 1 i
3 Chasge 597 6434
h_Chanze of Service {Upsrade, Downerade, 1Yisconnect, eic ) Requiring a Truck Rall
hl HISC [Lne 7] SSEE2I3
h2  Average Hours 087
h3 Charge $51.1745
i Inede Wire Serviee Call Chatue
il 5C [Line 7] §58.8213
i2 Average Hours 137
13 Charpe 530 5852
1 Wall Fish - a1 Time of lostatiasion
jl. 11SC [Line 7] §588213
iz Avernge lloucs 087
j3 Charge 551 1745
k. Wall Fish - retuen trip
k1 HSC [Line 7] $58 B213
k2 Average Hours 141
k3 Charge $32 938
FCC Fonn 1205
Pagr 4 Exeel 40 for Windows

June 15596



Federal Communications Commission
Washington, 12 C 20554

Appraved by OMB 3060-0703

STEF C. Charges lor leased Remoles

{Calculate separately for cach significanily dilferent 1vpe) Remarte |
10, Total Maintenance/Service Hours [T orzesponding column from Schedule C. Ling B] 0
11. H5C JLine 7] $58.8213
12. Total Maintenance/Service Cost [Line 10 x Line 11] 50.00

$55.508.685 3205

13.  Annual Capital Costs |Com colurmn from Schedule C. Line K]

14. _ Total Cost of Remote [line 12 + Line 13]

$55,508.685 3205

15 Number of Linits in Service [Corresponding colmn from Schedule C, Ling (] 36,842,804
16 Lnit Cost {l.ine 14/Line 15] 51 5066
V7. Ratc por Month [Line 1612]] 50 1256
STEI' ). Charges far leased Converter Boses b [
{Calcnlate separately for each significantly differens s pe) Converler 2 - Standard Comerter 3 - 1IDMVR
Total Maintenance/Senvice Hours JCorresponding column from Schedule C, Line B 160,140 4,321.791
19. HSCJLine 7] $58.8213 558 5211
20, Total Maintenance'Service Cost [Line 18 x 19] 59,419,642 982 $254,3111,007.5483
"L Annual Capital Costs [Cormesponding coluran from Schedule C, Line k] $0.00 $1.067.049.631.0127
122 Totil Cost of Converter [Line 30+ Line 21) $9.419.642 982 $1.321,.380.638.561
"3 Number of Units in Service [Corresponding column from Schedule C, Line €] 051,333 29,814,218
24 Unit Cost {Lire 2%/ Line 23} 39 5978 $44 3208
25. Rate per Month [Line 24/(12)) S0 7998 536934

STED E. Charges for (ither Lrased Equipment

Oiher § - Cable Canld

Diher 2- BTA

26 Total Maintenance!Service Hours [Corzesponding column from Schedule €, Line B} [+ 854,082
27. HSC [Line 7] 558 8213 $58 8213
8. Toial Mai ¢/Scrvice Cost [Line 26 x Line 27] $0 00 $50,238.31) 5466

29, Annual Capital Costs [Corresponding colurmn from Schedule C. Line ki

$1.639.861 6826

$42.494,346 501

JO. Total Cost of Fouipment [Line 284 Line 29]

§1.639.861 6826

$92.732.560 0476

Number of Urits m Senvice [Corresponding column from Schedule C, Ling €] 134.19¢ 6.047,158
32, Unit Cost [Line 3Wiine 31] $13 245 5153349
33. Rate per Month |Line 32{12)) S0 1004 $11779
METHOD OF RILLING FOR CHANGING SERVICE TIERS OR EQUIPMENT [place an "+ in the appropriale hoy)
X__as 2 Nominal Charge (Enter the nominal charge in Ling 34) - If Ne Truck Roll Is Required
as 8 Unifarm Houtly Service Charge
X Jas an Average Chasge (Enter the Average Hours for Changing Service Tiers in Line 36b ) - If A Truck Roll Is Required
STEP F. Charges for Chaogiog Senice, Tiers or Equipment
34 Nominal Charge for Chanuisg Service Tiers - If No Truck Roll is Required Si 9%
If' vou usc an cscalating scale of charces, place an "x™ in the box at the right
OR
35, Uniform Houriy Service Charpe nwal
R
36 Average Charue for Chanuing Service Tiers - 15 A Truck Roll 1s Required
36a HSC {Line 1) 58 8213
36k Average lHours to Change Senice Tiers 087
16c Average Charge for Changing Senace Tiers |Line 36a x Line 36b] 51 174%

e 5 Exeel 30 for Windows

¥CC Fomm 1205
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Federal Commutications Commission
Washington, D ¢ 20454

Approved by OMB 3060-0703

SUMMARY SCHEDULE
Cutreot Equipment and Installation Rates I ["ermuicd Raic I Operator Selosted
| Charues for Cable Sendce Installatsons
a_lloumly Rate [Step A. Line 7] I 558 82 l Ho99
b._Averaue Installation Charies
Primary Qutles - Unwired $108.03 1999
I'rimarv Outlet - Prewired 2 3§ $10 99
Prisary Dutlet - Reconnect §77.64 34999
Lnwired A/ - at £ime of muallation S43 12 S0 .00
Prewired A - at time of insaflation 53153 5000
Lnwired A0 - retum trip SIi8 23 54999
Prewired A'O - return trip 397.64 51099
Change of Service (Upurade, Bownurade. Disconnect. ete ) Requiring a Truck Rolt 88117 549.99
Inside Wire Service Call Charue $3.59 54999
Wall Fish = at t:me of installalion 5§81.17 34999
Wall Fish - return taip 53294 549 69
2 Monthly Charge fie 1 eass of Remote Controls [Step €. Line 17, columns a-c]
30 12 included in Comveres
Remote Control Tvpe | Remotes 50,13 O5H)
Remote Control Type 2
3 Monthly Charee for .case of Converter Boxes |Step 1D, Ling 25, colemns a-c]
Canvester Box Tvpe |
Conventer Box Tvpse 2 Standard Diwital Converters 5050 3 69 including remote
Convener Box Tvpe 3 _Advanced Diuital Converters - HI. DVR. HDDVR ¢ 5169 $3.78 inctuding remote
4 Monthlv Charpe for Lease of Osher Equ pment [Step E, Line 33)
Other | Cable Card 5610 5100
Other 2 DTA $t23 $ 90 existing DTA subscribers|
5. Charge for Changing Senvice, Tiers ot Edquipment - Not Requiring a Trck Roll [Step I, Line 34, 35 or 36¢| 5199 5109
LABOR COST AND POLICY CITANGES

Indicase your enswer to the following three questions by placing an "x™ in the appropriate bus

1 Haie you kscluded the labor costs assoctated with subscriber cable drops in your charges for initial installation”

YIS
NO

2 Have you capitalized the [abor couts associated with subseriber cable drops?
| X |vEs

NO

3 U youn hawe filed this form before, have you chanyed any policy € ., cost accounting or cost allocation thal ¢awscs an facrease in the costs

incly

X

ded in the computatian of equiy and install charges”
¥ ES (Yo must attach a full explanation)
~0

CERTIFICATION STATEMENT

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND.OR IMPRISONMENT
(US CODE TITLE 18, SECTION 1001), AND OR FORFEITURE (U S CODE, TITLE 37, SECTION 503)
1 cenify that the statements made in this form are tie and ¢ortect 1o the best of my knowledae and belief, and are made in wood faith

Name af the Catle Operator {Signatur - -
Pt fiiliams

Charier Communications

Date Tnle
117118 Birector of Regolatory Compliance & Manning
IFCC Form 1208
Paye & Lxcel 4 0 for Windows

Func 1996




Federal Commusnicauons Commission
Washington, DT 20554

Schedule C: Line B« Total Maintenance/Service lours:

Explanations To FCC Form 1205

Approved by OMB J060-0702

Thie bours Fried aa Line 1§ of Schedule C sepresents annual maimenance and service houss for remotes & corverters incurred from both in-house and third party contradt sources

In-louse Warchouse Persunnel {CPE or Matertals Work)
Annual Hours Worked
*i of Time Allocated 1o the Equipmem Hasket

In-house Hours

Senice Call Hours -
Number of Video CPE Service Calls
Average Service Minutes
Total Service Call Hours

Coneact Converter Hows -
Cost Per P&L. - Account 45403
Repair Cost Per Hour
Total Contract 1ours
Allocation %o Hased on %5 iits ia Serviee
Total Video CPE Maintenance Service Hours

Schedule 1 Average Hours Per Installation:

The hours listed in Schedule 13 represent an average of analog & digital activity based on sur eys completed at the aperating group level

Technician/Installer Allocated Time

DRIVE TIME
CALL IN WEBLE AT THE ITOME
INSTALL LR 1 ABOR
TOTAL « Mimses Task
SUBTOTAL = HowursTask

DRIVE TIME
CALL IN WHILE AT TVHIE TEQME
INSTALLER LABOR
TOTAML - MinustesTask
SUBTOTAL - HoutsTask

DRIVE TIME
CALLIN WIILE AT THE HOME
INSTALLER LABOR
TOTAL - MinutesTash
SUBTOTAL - Hours/Task

A - UNWIRED

Ay - PREWIRED

Worksheet for Calenlating Peemisted Equipment and Jastallation Charges - Line 4 {Allocation %) and Line & (Ilours):

Line 4 - Customer Esuipment ard [nsailation Percentags

The percentage listed on Line 4 is used 10 allacate the capital costs {shown on Schedule A) and the operating expenses {shown on Schedule B) to the equipment baske

This percentage is caleulzed as follows

ing & - Totak Eabor Hours for Mainteoance and Instelfation of Customer Fuipment aod Scrvices,

The hours Iisted on Line 6 were calculated as follows

CHANGE OF SERVICE
(Upgrade, Downgrade, eic.)
TRUCK ROLL

INSIDE WIRE SERVICE

RETURN TRIP RETURN TRIP REQUIRED CALLCHARGE
153 153 153 153
10 20 20 =)
P30 B2 Py} 650
1103 993 523 823
184 1.66 087 1.37
WALL FIsH - WALL F1811 -
Al Initial Install Return Trip
na 15.3
n'a e
320 XA
510 843
047 141
Line 4 Line &
% of Tinwe
Allocated 1o
Residential Video
Service from

Serviee Depn

Groued Bleck to
Activity inside

I'ersonnel leadcount Cuslomer Premises Annuat Hours Labor lours

In-House InstallationReconnect Repair Service Technic asa V7 i (4 1.504 18.630,210
In-House Warchouse Personnel A% ity 1.504 na
in-House Converter Personncd B0 4% 1.594 896,721
in-EHouse "All Other® Technical 14,578 4‘.i 1.594 na
Contraci Installation/Repair Technicians 11.052 h&"-l 1.920 14,040,512
Contracl Converter Maintenance' Repair Sud) [ 2080 1,238,396
[Total 47,262 +143%] 34.505.859]

Page ? Excel 4 0 for Wikdows

MSH | Allocation to Equipment Types ]
Standard Digital Advanced Digital CableCARD DTA
B47
1,594
1908
1,350,084
A8
Pl 23
279534
$22,291,132
$18.00
1,238,396
s Ei% [, 16
5338014 FeAn 140 4,323,791 o R54.082
MRIMARY OUTLEY - PRIMARY OV TLET - PRIMARY OVTLET - A - UNWIREDR AT A - PREMIRED AT
UNWIRED PREWIRED RECONNECT INITIAL INSTALL INITIAL INSTALL
153 153 153 ny na
20 24 0 na na
910 10 70 450 360
1103 943 793 350 360
184 157 132 675 060

FCC Form 1205
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