r Denise Williams
Director of Regulatory Compliance

COMMUNICATIONS

November 1, 2018

Mark Andrews
Town Administrator
Town of Pepperell

| Main Sireet
Pepperell, MA 01463

Dear Mr. Andrews:
Enclosed, please find Charter Communication’s (“Charter”) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal

Communication Commission’s (“"FCC™) rate-setting methodology:.

Upon receipt of this letter, the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.c., programming, channel changes. copyright),
inflation, true-up adjustments, and changes in costs associated with delivering cable service,

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectfully submitted,

Dwiseiliams
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12 Floor, Staraford, CTOB901  7{214} 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Pepperell

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rale $10.99 $14.53 $14.49
Broadcast TV Surcharge $7.50 $8.51 $8.50
FCC Regulatory Fee $0.08 $0.06 $0.06
Total 1240 Rate $1B.55 $23.10 $23.05
Public Access Fee {Out of Form 1240) $0.94 $0.94 $0.94

2 Channel Activity:

True-up Period:

Oct 2017 - Prior year filing missed counling channel 21 WGBX - PBS
Feb 2018 - Reinstated EWTN, INSP, TBN

June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1: $8.6201
End of the true-up period 1: $7.9289
Beginning of the projected period. $7.9289

End of the projected period: $9.5367



Federal Comntuiications Comsnission Approved by ONB 3060-0685
Washington, DC 20554

FOC FORM 1240
UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Naime of Cable Operator

Charter Communications

Maihing Addsezs of Cable Operator

400 Atlantic Strect

Ciry State ZIP Code
Stamford CT 690

YIS NG
1. Dees this filing invalve a single franchise authority and a single community wnit? I hY | —l

It yes, complete the Iranchese authenty inlormation below and eater the

associated CLUID number here: ———

YES NO
2. Dacs this filing involve a single franchisc nuthority but multiple community uniis? | l hY ]

IF yes, eater the associsted CUIDs below and complete the franchise authority information at the bottom of this page

nfa

3. Docs this Bling invelve multiple franchise anthoritics?

ITyus, aitach a separate sheet for cach franchise authorits and inelude the fallowing ranchise athority information with
115 assoctated CUID(s):

Franchise Authority Information:

Name of Local Franchising Authenty

Pepperell

Mailing Address of Local Franchising Authority
1 Main Street

City State Z1P Code
Pepperelt MA 0463
Telephone number Fax Number

978-433-0333

<. For what purpose is this Farm 1240 being filed? Please pat an "X in the appropriate box,
a. Onginal Fonn 1240 for Basic Tier hY
b. Amended Ferm 1240 for Basie Tier
Original Form 1240 for CPS Tier

d. Amended Form 1240 for CPS Tier

L]

10

th

. Indiente the one year time period for which you are setting rates (the Projected Period). I Y1

1131720 f {mm'yy}

10
6. Indiente the time period for which you are performing a true-up. I 10/117 l 930148 | (mmyy)

7. Status of Previous Filing of FCC Form 1240 (enter an "x* in the appropriate box)
YES NO
a. Is thas the first FCC Yorm 1240 filed in any jurisdiction’ X

b Has an TCC Form 1240 been filed previously with the FCC?
If yes, enter the date of the most recert filing : {mm'dd'yy)
YIS NO
¢ Hasan I'CC Form 1240 been filed previously with the Franchising Authoriy? I_ N | |

I yes, enter the date of the most recent filing I_ 111217

FCC Formn 1240
Poge 2 Microsoft Excel 5.0 Version July 1996



Federal Communications Comtnission
Washiion, DC 20554

8. Stutus of Previous Filing of FCC Form 1210 {cnder an "x™ in the appropriate box)

Approved by OMNE 3060-0685

YLS NO
a. Hus an FCC Form 1210 been previeusly filed with the FCC? | | [
If yus, enter the date of the most recent filing : {mm'dd vv)
YES hO
b. Hias an FCC Foem 1210 been previously filed wath the Franchising Authority” | j
If yes, enter the date of the most recent filing. | | (mm'dd'yy)
4. Status of FCC Form 1200 Filing (cnter an "x" in the approprizte hox)
YLES O
a. las an FCC Form | 200 been previously filed with the FCC? |_ | |
If yes, enter the date filed :: (mm:dd yv)
YES MO
b. Has an FCC Farm 1200 been previoush filed with the Franchising Authority? I | ]
I yes, enter the date fited I:’ (mm'dd y3)
10, Cable Programming Sesvices Complaint Status (erder an *x™ in the appropriate lox)
YIS NO
a Is this form bemy filed in response to an FCC Fonm 329 complaint? l l h Y |
Ilves, enter the date of the complaint [:l (mmdd'yy)
YES NO
1115 FCC Form 1205 Being Included With This Filing [ x | |
12, Seleetion of " Going Forwanl" Channel Additien Methodology {enter nn "x" in the appropriate box)
Chcck here ifyou are esing the original rules [MARKUP METHOD).
Echcck here i you are using the new, alternative rules [CAPS METHOD).
ITusing the CAPS METHOD, have you elected 10 revise recovery for YIS NO
channels added during the peniod May 15, 1994 to Dec. 31, 19947 [ } |
13, Headend Upgrade Methudobogy
CNOTE S Operators st certifv o the € ommission troir eligsbuiny touse this pzade methendidagy sond autacl ai cquipanent I ikl cheproesstion schednle
DChcck here if you are a qualifying small system using the streambined headend upgrade methodology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
a b c d e
Line Eine Description HRaslc Tier 2 Tier 3 Tier 4 Tier 8
Al Current Maxnnum Pennitted Rate I 19 !_?!Ul I , I
Module B: Subscribership
a h 4 d e
Line Line Deseriptien Basic Tier 2 Tier 3 Tier 4 Tier 5
nl Average Subscnbership For True-Up Peniod 1 313
B2 Average Subscnibership For True-Up Period 2 1}
!l!] Lstimated Average Subscribership For Projccted Period 3223

Meodule C: Inflation Information

Line Line Description

C1 Unclaimed Inflation: Operator Switching From 1218 To 1240

C?  Unclaimed Inflation: Uniegulated Operator Responding to Rate Complaint
C3  [nflation Factor For True-Up Period | [Whs 1]
C4  Inflation Factor For True-Up Period 2 [Wks 1]

C5  Curremt FCC Inflation Factor

Page 3 Microsofl Excel 5.0 Version

FCC Form 1240
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T'ederal Communtcations Commission Approved by OMB 3060-0685%
Washington, DC 20554

Module D: Cﬂlculali_ng the Base Rate
a

Line Line Description Basic 'Ii:,r 2 'I‘x:r 3 'n:-lr 4 'I'i:r 5
DI Cument Hendend {'pgrade Segment $0.0000
D2 Cusment Extemal Costs Segment $8.6201
133 Current Caps Method Sezment £0.6000
D4 Current Markup Method Segmen $0.1200
D5 Cument Channet Movement and Deletion Sepimen $0.0000
ID(» Current True-L'p Segment ($2.4250)
[p7  Cument inNation Segment $0.1303
IDS Baze Kate [A1-D1-02-D1-DI-D5-NE0T) 5127776

Part II: True-Un Period

Module E: Timing Information

Line Line Description

Lt Wihat Type of True-Up Is Being Performed? (Answer 17, "2", or "3, See Instructions for a description of these 1ypes )
171", go ta Module L. 0 "2, answer E2 and E3, W "3, answer E2, E3, E4, and £5.
JE2 Number of Months in the Troe-Up Period |

L3 Number of Months betw een the eod of True-Up Period 1 and the end of the most recemt Projected Period

B4 Number of Months in Truc-Up Periad 2 Eligible for Intcrest

£S5 Number of Months True-Up Pesiod 2 Ineltgible for Interest

Madule F: Maximum Permitted Rate For True-Up Period 1

a 8 c d [
Line Line Description Rasic Tier 2 Tier 3 Tier 4 Tier 5
Fi Caps Method Scgment For True-Up Period 1 [Wks 2| 500000
3] Markup Method Segment |For True-Up Period | [Whs 3] $0,1033
F3  Chan Mvinni Deletn Segment For True-Up Period | [Whs' /5] $0.0000
Fi True:Up Period | Rate Eligible For Inflation [D8-F1+F2+F3) 512 8809
5 Inflation Segment for True-Up Period 1 [(F4*C3)F4) 50.3413
F6  Headend Upgrade Sceament Far True-Up Period | [Whs 6] $0.0000
'I-‘? Extemal Costs Segment For True-Up Perivd 1 [Wks 7] 579289
Il 8 TrueUp Sepment For True-Up Period | {S2.4243)
i Max Perm Rate for True-Up Period § [FA+151F6+F7+18) $18.7268

Module G: Maximum Permitted Rate For True-Up Period 2

] b 4 [
Line Linc Description Basic Tier2 Tier 3 Tier 4 Tier 8

Gl Caps Method Segment For True-Up Period 2 {Wks 2]

G2 Markup Method Segment For True-Up Period 2 [Wks 3]

G3 Chan Mt Delzta Sepment For True-Up Period 2 [Whs' 405]
G TU Periad 2 Rate Eligible For Inflation [DR-E5+ G1+G24G3)
G5 InMaton Segment for True-Up Period 2 [{G4*C4)-GA)

G6  Headend Upgrade Segment For True-Up Peniod 2 |Whs 6]

(7 External Custs Segment For True-Up Period 2 [Whs 7j

G&  True-Up Scgment For True-Up Peried 2

G2 Max Perm Rate for Truc-Up Period 2 {GA+G51G61GT+GAR)

FCC Formn 1290
Page Microsofl Excel 5.0 Version July 1996



Federal C ications C
Wasdungton, DC 20554

Approved by OMB 3060-0685

Module 11: True-Up Adjustment Calculation

u b [ d e
Line Line Description Hasic Tlier 2 Tier 3 Tier4 Tier 5
Adjustment For True-Up Period 1
HI  Revenue From Period | £727,043.05
2 Revenue From Max Pennitted Rate for Period | STH277T N7
H3  True-lip Period | Adjustment [H2-11] (52,765.3330)
| LEE] Inigrest on Period | Adjustatent {$265.0831)
Adjusiment For True-lip Period 2
H5  Revenue Prom Peniod 2 Eligible for Interest
146 Revenue From Max Perm Rate for Period 2 Fligible For Interest
N7 Pertod 2 Adjustment Eligable For Interest {116-15]
HR  Interest on Period 2 Adjustment (Sec instructions for formuta)
"% Reverue From Period 2 Ineligilile for Intercst

hito

Revenue From Max Perm Raie for Period 2 Ineligilde for Interest

111

Perind 2 Adjustment Incligible For titerest [1110-119)

Total True-Up Adjustment

HI12  Previous Remaining Truc-Up Adj SO0
HI5  Total True-Up Adjustment {F3# 1441745184111 +H12) {S3030.3161)
114 Amount of True-Up Claimed For This Prajected Period ($3,030.4161)
JH13 Remannng True-Up Adjustment [1113-1114) $0.0000
Part I1I: Proiected Period
Module I: New Maximum Permitted Rate
a b 3 u [
Linc Line Description Rasic Tier 2 Tier 3 Tier 4 Tier §
1 Caps Meilad Sepment For Projected Period [Wks 2] $0.0000
12 Markup Mctl:od Sepment For Projected Period |Wks 3) £0.1200
Il] Chan Myt Deletn Segment For Projected Period [Wiks 475} 50.0000
I Proj. Period Rate Eligible For InMation [R+FS1GS+11+12¢13) $13.2389
i5 Inflation Segment for Projecied Period [(144C5)-14) £0.4025
6 Ieadend Upgrade Segment For Projected Period [Whs 6] $0.0000
17 Fxternal Costs Scgment For Projected Period [Whs 7] 593367
18 True-Up Segment For Projected Period * {S0.0784)
19 Max Pernitted Rate for Projected Period [ +15+16417+18] 230997
il 10 Operator Sclected Rate For Projected Period $23 05

Nole The maximum pennitted rale figures do not take into account any refund fiability you may have If you have previously been ordered by the Commission or your local franchising
authority to make refunds, you are not refieved of your obligation to make such refunds even if the permitted rate Is higher than the contested rate or your current rate

Certification Statement

WILLFUL FALSE STATTMENTS MADE ON TIHS FORM ARE PUNISHABLE BY FINE AND'OR IMPRISONMENT
(L35 CODE TITLT: 18, SECTION 1061). AND OR FORFEITURE (U8, CODE. TITLE: 47. SECTION 503}
s he stnfe < > in this . . o . )

Fanzfllians 1112018

Signature

Name and Title of Person Completng this Form: Denise ). Williams, Director of Regulatory Compliance & Planning

Telephone number Fax Number
214-326-8397 972-552.9097
FCC Form 1240
Page 5 Microsoft Excel 5.0 Viersion
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Federal Commusucations Comsmission
Washingten, DC 20534

For instrections, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line Period FCC Infntion Factor
101 October 2017 233%
102 November 233%
103 [december 233%
104 January 2018 120%
163 February 120%
106 March 2.20%
107 Apnl 3%
108 May 30%
109 June 304%
1o July 304%,
111 August 304%
2 Sceptember 304%
113 Average Inflation Factor for True-Up Perod | 1.0265
114

113

116

17

118

119

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Period 2

Microsoft Excel 50 Version

FCC TFonmn 1240
July 1996



Federnl Communications Commission
Washinglon, DC 20554

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

For imstructions, see Appendix A of Instructions For FOC Form 1240

Approved By OMB 3060-0683

True-Up Period | Projected Penod
Cuestion L. Indicate the period for which this worksheet is being used (Put an "X" in the appropriate bax ) hY
Question 2. Indicate the tier for which this worksheet is being used (Put an X" in the appropriate box )
Basic Teer 2 Tier 3 Teer 4 Ticer 5
X
~10.JJ

Question 3. How long is the first pertod, in monihs, for which rotes are being set with this worksheet? 12
Question 4 How long 15 the second period, in months, for which rates are being set with (his worksheet? 0

1 2 3 4 5 6 7
Lime Perind Sum of Previous Sum of Current Average Per Channel fiasic Channels Total Cumulfative

Regulated Channels  Regulated Channel Channcls Adjostment Atlded Adjustment Adjustment

301 Previous Month 50.0800
302 QOctober 41 42 415 $0.01 1 S0.00 S$0.0800
303 November 42 42 420 S0.H 0 S0.00 S0.0800
304 December 42 42 42.0 S0.01 0 SL00 $0.0800
305 Januany 42 42 42.0 snani 0 S0.00 S0.0800
306 Februan 42 45 435 s0.01 3 50.03 SO.1100
307 March 45 45 45.0 st 0 50,01 SL1100
308 Aprnl 45 45 45,0 j LX) | ] S0.00 S0.1100
309 May 43 45 45,0 LU | 0 $0.00 S0.1100
310 June 45 46 45.5 S0.01 | 50.01 Sth1200
31 July 46 46 46,10 S0.01 0 50,00 50,1200
3 August 46 46 46.0 50.01 0 50.00 $0.1200
313 Seplember 46 16 46.0 S0.01 0 50.00 S0.1200
314 Average Period 1 Markup Methad Adjustment m
315
316
317
318
319
320
321
322
323
324
325
326
327 Average Period 2 Caps Method Adjustment

PPage 7 Microsoft Excel 5.0 Version
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Federa) Communtcations Commission

Washinrgton, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

l'or instracions, see Appendix A of lastructions For FCC Form 1340

Approved By OMB 3060-66835

True-Up Period

Projecied Period

{hestion 1. Indicate the peniod for which this worksheet 1s bemng used. (Put an " X" in the appropriate box | h¥
Clucstion 2 Indseate the tict for which this worksheet is being used. (Put an "X" in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Teer 5
X
=i, A
Chiestion 3 How tong s (ke first period, in months, Tor which rates are being et with this worksheer? 12
Caestion 4. How Tong 15 the second pertod, in months, for which rates are being sct with this worksheet? it
1 2 3 4 5 4 7

T Period Sum of Previous Sum of Current Average Per Channel Basic Channcls Total Adjustment Cumulative
1 Ane er Regulated Chanacls  Regulated Charnel Chanocls Adjustment Added s Adjustment
301 PPrevious Month S0.1200
302 Februan 46 46 46.0 S0 0 S0.08 §0.1200
303 March 46 46 46.0 $0.01 0 $0.00 S0.1200
304 April 46 46 46,0 S0.01 [\] S0,00 50,1200
305 May 46 46 46.0 S0.01 0 S0.00 $0.1200
306 June 46 46 6.0 500 { S0.00 S0.1200
307 July 46 46 464 S0.H 0 SO.00 S0.1200
308 August 46 46 46.0 S0.H 0 50,00 S0.1200
309 September L1 46 46.0 S0.H 0 50,00 50.1200
310 October 46 46 46.0 S0.01 0 S0.00 S0.1200
311 November 46 46 46.0 50.01 0 50.00 50.1200
312 ecember 46 46 46,0 S0.01 { 50,00 SL1200
313 January 46 46 46.0 S0.01 0 S0.00 $0.1200
314 Avernge Period 1 Markep Method Adjustment S0.1200

Trage 8
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Federal Communtcations Commisston
Washington, DC 20554

Worksheet 4 - Residual
True-Up Period

For instructions, see Appendix A of Instnitetions For FCC lorm 1240

Question 1. Indicate the period for which this worksheet 1s being used. (IPut an " X" in the appropriate box )

Approved By OMI3 3060-0685

True-Up Peniod

Projected Period

\

n h c d [

Line Linc Bescription Basic Tier 2 Ticr3 Tier 4 Tier 5
Period One

401 Average Penmitted Charge S18.7983

402 Average Externat Costs §7.9289

Average Total Per Channel Adyustments after 5/14/99 for
3 i

it {'hannels Added Using Caps Method il

404 Average Tier Residual [401-402-403) S10.8694

405 Average Channels per Regulated Taer 44.00

406 Average Caps Method Channels per Teer 00

407 Average Remaiming Channels [405-406] 44,00

408 Average Pertod | Per Channel Residual [404/907) S0.2470
Period Two

409 Average Permitted Charpe

4 Averape Lxternal Costs

Rt Axerage Total Per Channel Adjustments aiter 5371499 for

Channels Added Using Caps Method

412 Average Tier Residual [409-410-411]

413 Average Channels per Regulated Tier

414 Asverage Caps Method Channels per Tier

413 Average Remaining Channels [413-414]

416 Average Period 2 Per Channel Residual [412/413]

Microsoft Excel 5.0 Version

FCC Form 1240

July 1996




Federal Communications Commission Approved By OMB 3060-0683

Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Question | Indicate the period for which this worksheet is bemg used (Pt an "X* in the appropriate box ) True-Up Period Projected Period
X
) b [ d [
Linc Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
I'eriod One
4 Average Permitted Charge $19.2230
402 Average External Costs S8.6201
Average Total Per Channel Adjustments ofter 3/14/%4 for
. Channels Added Using Caps Method S0.0000
404 Average Tier Residual [401-302-403] SHL6029
405 Average Chanacls per Regulated Tier 600
A6 Average Caps Method Channels per Tier Y]
407 Average Remamning Channels [405-406) 46.040
408 Average Period | Per Channel Residual [404/407) 50.2305
FCC Form 1240
Page 10 Microsoft Excel 5 0 Version July 1996




Federal Communications Comimission

Washington, DC 20554

For iastructions, see Appendix A of Instructions For FCC Torm 1240

Worksheet 5 - Channel Movement and Deletion

Question 1. Indicate the pertod for which this workshect 1s being used. {Put an X" in the appropriate box }

True-Up Period, Basic Tier

Approved By OMB 3060-0685

‘Frue-Uip Pertod

Projected Period

X
Question 2 Indicate the tier Tor which this worksheet 1s being used. (Put an "X in the appropriate box §
Basic Tier 2 Teer 3 Ticr 4 Tuer 5
X

Question 3. How long 15 the first pertod, in months, Tur which rates are being sct wath this workshee? 12
Question 4. How long is e second period, in months, for which rates are being set with this workshe? 0

I 2 3 4
Line Purid Residunl ({l‘ Channels Defeted Resilual ul‘(,‘h:um‘cls Moved Mot Per-Chaancl Cost Adjustment  Cumulative Net Per-Channel

From Tier (atlded) to Tier |Column 2 - Column 1] Cost Adjustment
501 Previous I'eriod $0.0000
502 October S0.0000 $0.0000 S0.04H0 50,0000
503 November §0.0000 $0.0000 S0.0000 SOL00H
S(H4 December §0.0000 50.0000 S0,0000 S(Lo00D
505 January 50.0000 $0.0000 SO0 S0.0008
506 February $0.0000 500000 S0.0000 50.0i00
507 March $0.0000 $0.0000 S0.0000 S0.0000
508 April $0.0000 50.0000 S.00O0 $0.0000
509 May $0.0000 $0.0000 SO0.0000 S0.4000
510 June $0.0000 50.0000 SO.0000 S0.0600
511 July 50,0000 $0.0000 S0.0000 S$0.0000
512 August $0.6000 $0.0000 SO.0{HH} S$0.0000
513 Seplember $0.0000 $0.0000 $0.0000 S0.0000
514 Avernge PPeriod 1 Channel Movement and Deletion Adjustiment S0.0000
515
5i6
517
518
519
520
521
512
523
524
525
526
527 Avernge Period 2 Channel Movement and Deletion Adjustmient _
FCC Form 1240
Page 11 Microzoft Excel 5 0 Version
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Federal Communicattons Comimission

Washington, [DC 20354

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendin A of Instructions For FCC Form 1240

Juestion 1. Endicate the period for which this worksheet is being used. (Put an "X" in the appropriate box

True-Up Perniod

Prajected Period

X
fueshion 2 Indecate the tier for which this worksheet is being used. (Puian "X* in the appropriate box. )
Bastc Tier 2 Tier 3 Tier 4 Tigr 5
X
Chuestion 3 How long 15 the first period, in mantls, for which rates are being set with this worksheet? 12
Cluestion 4. How leng 15 the secand perind, in months, for which rates are being set with this worksheet? 0
1 2 3 4

Line Period From Tier (added) to Tier Adjusiment ]('ullimm 2 - Columin Adjustment
501 Previous Period 50,0000
502 February $0.0000 $0.0000 S0.H00 S0.0004
503 March S0.0660 $0.0000 S0.0000 S0.0001
504 April S0.0000 $0.0000 SOLOHH) 50.00040
5035 M $0.0000 50.0000 S0,0000 S0.0000
506 June $0.0000 $0.0000 s0.0000 S0.0000
507 July S0.0000 $0.0000 S0.0000 50,0000
508 August 50,0000 5000000 S0.0000 S.0000
509 Scptember 50.0000 $0.0000 SiLO000 S0.0000
510 Oclober 50.0000 50.0000 SO0 S0.0000
311 November 50.0000 50,0000 S0.4000 S0.0000
512 December S0.0000 50.0000 S0.60 S50.0000
513 January S0.0000 S0.0000 S0.0000 $0.0000
314 Aserage Period | Chuannel Movement and Deletion Adjustment $0,0000

Resitunl of Channels Deleted

Resictual of Channels Moved

Net Per-Channel Cost

Cumnlative Net Per-Channe) Cost

Page 12
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Federal Commun:cations ('ommusston
Washington. {30 20554

Worksheet 7 - External Costs
True-Up Period

For mstnzctions, see Appendix A of Instructions For FCC Form 1240

Approsed By OMD 300600685

True-Up Perod

Projected Peniod

Question | Tor which ume period are you filling out this wotkshect™ [Put an *X” in the appropniate box ] X

Questron 2 How long 18 the first pertod. m months, for whach rates are bemg set with this worksheer® 12

Question 3 How leny i the second pertod, i months, for which mtes are beng set wath this worksheet” 0
a b < ¢ c

Ling Lioe Description Basic Tiee2 Tier 3 Tier 4 Tier 5

Period 1
Externul Costs Eligible for Markup
d LR e For O » 1
0 Cost of Programming For Channels f\c!dcdl nor o 5159 er €138 10
After 51594 Usitg Marhup Method For Peniod

702 Retransmisston Consent Fees For Peniod $271.285 07

701 Copyrigh Fees For Period $8.844 23

704 External Costs Fligible For 7.5% Markup 5282, 457,00

705 Marked Up External Costs S363,641.9195

External Costs Not Eligible for Markup

706 (Cable Specific Taxcs For Period $0 00,

707 Franchise Related Costs For Period S 00

708 Comemission Regulatory Fees For Perrod $301673

09 Tatal External Casts For Period S3G,658.6498

710 Monthly. Per-Subscriber Exiernal Costs For Pepad 1 S$7.9289

Perind 2

External Costs Eligible for Markup

Cast of Programm:nyg For Channcls Added Praoe s 51554 o

& After 515 94 Usimng Markup Method For Pertad

T2 Retransmissien Consent ees For Penod

73 Copyright Fees For Period

714 Fxternal Costs Bhigible For 7 5%: Markup

715 Marked Up External Costs

Externul Costs Not Eligibde for Markup

76 Cable Specific Taxes For Period

n? Franchise Related Costs For Penod

718 Commussion Regulatery Fees For Period

719 Total Fxtemal Costs For Perrod

720 Monthly, Per-Sulaeriber Exteral Costs For Peniod 2

Page 13 Macrosoft Excel 5.0 Version
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Federal Communzeations Commission Approved By ONB 3060.0685
Washington, [XC 20554

Workshect 7 - External Costs
Projected Period

For instructeans, see Appendis A of Instructions For FOC Form 1240

True-Up Perend Projected Penod

Question | Far which time period are you filling out this worksheet” [Put an X" i the appropriate box | X
Question 2 How long is the fizst period, in months, for which rates are bemg set with this worksheet? 12
Questton 3 How long 1s the second penodd, in monshs, fur whech rates are beng set with this worksheer?

a b [3 d £
Line Line Descriplion Basie Tier2 Ticr 3 Tierd Ticr &

Period |
External Costs Eligible for Markup
701 Cast of Programming 'or Channels Added Pnorto 5 1599 o $2375 30
After 3/1594 Using Markup Method For Period T

702 Retransmussion Consent Fews For Period S320,101 82
703 Copynight Fees For Pertod 59518 16
704 Externa) Costs Eligible For 7 5% Markup 5340,948.28)
705 Marked Up External Costs $366,519.3997 |
External Costs Not Eligible for Markup
706 Cable Specific Taxes For Pertod S0 00
707 Franciuse Related Costs For Period 5000
708 Commission Regulatory l'ees For Period 8232056
09 Total Extemal Costs For Pened S3068,839.9597
all Monthly, Per-Subscriber External Costs For Peniod | $9.5367

FCC Form 1240
Page 14 Microsoft Excel 50 Version July 1996



Federal Connnunications Commission

Washington, [DC 20554

Franchise: Pepperell

Waorksheet 8 - True-Up Rate Charged

For imstructions, see Appendix A of Instructions For FCC Form 1240

Approved By OMI 3060-0685

Question 1, How long is the True-Up Petiod 1, in months? 12
Question 2. How long is the True-Up Period 2, in months? 1]
b c [ [3

Line Line Description Net Busic Rate M9 Adjustmem Basic Rute

-ﬂ;l Octaber 2017 §19.24 $19.26

RO2 November $19.26 $19.26

K03 December 51926 $19.26

804 January 51926 $19 26

803 February 2018 SI8.57 S0.00 518.57

806G March S18 87 5000 518 57

807 Apnl SI18.57 $0.00 S18 57

808 May $1857 50,00 SI% 57

#09 June 518,57 50.00 S18 57

R10 July S18.57 $0.00 SI8.57

811 Angus! Si8.57 $0.00 SI8.57

812 September S18.55 S50.00 $18.55 |FCC regulatory fee pass-through adjustment
B3 Period | Average Raie 518.7983 SIB 7983

B4 Notes for 2020 Filing:

815 October S18.5500 50 0000 $18.5500

g6 November S18.5500 50,0000 SIB.5500

817 December SiR 5500 S0 0000 5185500

LE] January S18 5500 $0.0000 $18.5500

819

820

L]

812

821
1824

825
i826 Period 2 Average Rate
FFCC Form 1240
PMage 15 Microsoft Excel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup

Pepperell

Lineup: Pepperell

95

126
133
144
159
180
181
132
183
184
185
186
187
138
189
191
192
193
194
197
198

Programming Service
WGBH - PBS

W8Z - CBS

WCVB - ABC

WEXT - FOX

WHDH - IND

WSBK - My TV

WLVI - CW

WMUR - ABC

WNEU - Telemundo
WYDN - Daystar
WENH - PBS

C-SPAN

WRBTS LD - NBC
EWTN

WUTF - UniMas
WBPX - ION

WGBX - PBS

WDPX - ION Life
WMFP - Sonlife Broadcasting
WBIN - TIN

WURNI - UNV
C-SPAN2

C-SPAN3

TBN

WASA LD - Estrelia TV
INSP

Qvc

HSN

Jewelry Television
Evine Live

WGBX 4 - PBS Kids
WGBX 2 - PBS World
WGBX 3 - PBS Create
WEXT 2 - Escape
WCVB 2 - Me TV
WFXT 3 - LAFF
WNEU 3 - TeleXitos
WUTF 3 - TBD

WBZ 2 - SmartTV
WUNI 2 - LATV
P.E.G. Access

P.E.G. Access
Charter TV 3

P.E.G. Access

Shop Zeal 1

Shop Zeal 3

Channel Count: 46



Federal Commurications Cammissian
Washingron, D €. 20554

FORM 2205
DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSTS
"EQUIPMENT FORM™

Approved by OMB 3asinTnd

Community Unit Hentificr (CU1D) of cable sysicm Date of Farm Subimission
See atiacked st 1Hians
Name of Cable Qperator

Charter Communications

Mailing Address of Cable Operator

400 Atfantic Street
City State ZIP Code
Stamlord T 06901

Name and Title of pezson completing this furm

Denise J. Williams, Director of iegolatory Compliance
Telephone sumber Fax Number
214-526-8397 972-552.9997

Name of Local Franchising Authority

AMassachuseits Regulated Communities = See attached fist

L 'This form is being filed: [Enter am “x'" in the apprapriste bos|

Dlr cunjunction with FCC Fone 1200, FCC Form 1220, of FCC Form 1225
Attach the compteted FCC Farm 1 200, FCC Form 1220, or FCC Form 1225 to the front of this form
OR

tn wrder to fulfilt FCC rules requiring an arnwal filing of this form

2. Enter the date on which you closed your books for the Fseal year reflected in this form:

Nate This witl indicate the end of the 12:month fiscal year for which you are filny this farm

3. Indicate the corporate status of your cable system |[Enter an "s™ in the correet |

C«Corporation

Subchapter 8 corporation
Pannership
Sole Proprictorshp

X |Other jPlease cxplan below )

Limited Liability Company

Ttage | Facel 40 Far Windows

1213172017

{mm ddfyy)

FCC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQ290 Auburn
MAQD286 Belchertown
MAD081 Brimfield

MAD305 Brookfield

MAQOD18 Charlton

MAOD304 Chicopee

MAO184 Dudley

MADO054 East Brookfield

MAO103 East Longmeadow

MAQO334 Easthampton

MAQ339 Hadley

MAO285 Hampden

MADO73 Harvard

MAD286 Holden

MADD92 Ludlow

MAOD285 Paxton

MAOD312 Pepperell

MAOD179 Southhampton

MAQO87 Spencer

MAD036 Sturbridge

MAQOD43 Upton

MAO0319 Uxbridge

MAD313 West Boylston

MAD209 West Brookfield

MAQ107 Wilbraham

MAQ242 Worcester

MAQ009 Lee

MAD010 Lenox

MAOD11 Stockbridge

MADQ27 Dalton

MADD28 Pittsfield

MAQ096 Richmond




Federal Communications Commission
Washingron, [D T 20554

Approved by OMB 30600703

SCHEDULE A: CAPMITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT
Iostallation Maintenance Other 2.

A EMI:M ard Plant Vehicles Materiats/Tools/Lalior Focilities Furniture & Fixtures {Specify below)
h}_ Gruss Dook Value §956,589,087.39 55.970.9856.437.49 $1.426.634.169 71 $103,675,711.7%

C Accumulated Depreciation $347,597.430 66 52.327.980,782.5796 514,945,804 54 869,324 626 77

D {Dcferred Taxes S112.964.790 20 5674.292,497.05 $£227.691.326.91 $33.208.206 B8

I e Book Value [B-{C11] 5496,086.886 53 $2.068.713,157.5604 51.003.597.038 25 $101.142.878 14

3 Rate of Returh 00125

G Catlerdation of Graossnp Rure

(il Federal Income Tax Rate G2l

G2 State Income Tax Rate 00538

G3 Net Total Income Tax Rate {{G1+G2R(G) x G2)] 0 2523

G4 Adjusimen 1o Refleet Enterest Deductibility

Gn Actual Interest Amaunt §1.121.600,000

(b Total Net Assels $1-44,068.000.000

(rlic Base Retwm on Investment Amount [G4l x 1) §16,207.650.000 00

Gl Interest Deductibility Factor [Ga'Gac} 02111

L£1] Liffective Tax Rate [G) x (1-Gad)] [C-Comps skip 1o G7) 0199

Go | Adjustments for Non-C Corporations

(ioa Base Return on Isvestment Amount [GHe] §16.207.650.000 00

Géh Distaibnati 301

Gibe Contributions (mav nut exceed Gébl 30

(36d Retuzzns Subioct 10 Income Tax [Goa-Giobi Géc] $16,207,630,000 00

{ibe Returns Percentaze Subject to Income Tax |Géd G6a) |

G7 Gmn-L'E Rate [C-Cuoops. Li(1-G3) Other 1/(1-(G5 % (G6e))] 12485

H Growted-Up Rate of Return [F x G7) 0.1405

1 Retumn on Invesimen: Grossed: Up fur Tases|E x 11) $69,678 291 951 $416973,075 1971 $141.017.238 8746 514,206,107 0537

) Current Provision for Depreciation $145,969 550 28 51.066,869,022 65 $91.59] B65.13 536944351 24

[ Annval Capizal Casis[1+]] §215.147.851.251 $1.483.842,097 8471 $234.609,104 0046 351,150,458 2937

L GRANDTOTAL [sum of Line K eniries] 51,984,749.515.3764

Hox 1.
Specify Other | Furniture & Fixtures
Specify Other 2
SCHEDULE B: ANNUAL GPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTEN ANCE OF EQUIPMENT
Salarics Supplies, Oiher 1. Other 2. Other 3,
& Benelils Utilities, Rem Education and Training Contracier Expense Converter Maintenanee

Annual Op Expenses for Sve Install. and Mains of Equip $1.861,829.684 89

SH5.575402 %10

53218, 348 59

S186916828 4782

S126, 630947 22

GHAND TOTAL [sum of Line A entrics] 51,623,231,241,0882

Box 2.

Specify Onher | _Education and Training

Specify Other 2 Comractor Expense

Specify Onher 3 Converter Maintenance

Specify Osher 4

Fage2

Excel 4 0 for Windous

FCC Form 1205

Junc 1996




Federal Commusications Commission
Washington. X ¢ 20533

Approved by OMB 3060-0703

SCHEDRULE C: CAMTAL COSTS OF LEASED CUSTOMER EQUIPMENT
A Eyguipment Remote 1 Canserler 2 - Standard Comverter 3 - JIWVDVR Other | - CaldeCARD Other 2-DTA
1] Total Mantenance Setvice Hours {Attach Explanaticn) 0 160 140 4.323.791 [1] 854,082
C Total # of L'sits in Senvice 16,842 BO4 UR1.438 29.814.215 12,190 6,047,151
|33 Circss Book Value 5140,300.430.61 $25.130.961 00 $4.292.186.383.39 51,862.36697 $105,975,261 75
5 Arcumutaied Depreciation 557,724,774 76 525.139,064 00 §2.102.607.144 3604 $1.689.272.16 36497229423
I Defested Taxes $15,055,972.03 5000 §405.202.747.06 $627.248 83 $7.516.986 )
G et Buok Value [D-{E+F)] 567,530,683 82 000 51.784.376.292 1696 $1.545.845.98 $13.475.984.51
H Grossed-Up Rale of Return [From Sched. A, Line 11} 0.1405)
i Rezurn on Imestment Grossed-Lip for Taxes [G x H) $9.485,078 3505 000 $250.626.055 9427 $217.121 0826 $4.701.897.241
J Curtent Pravision fur Depreciation $46.023.606.97 5000 $816.423.575.07 $1,422.738 60 $37.792,449 26
K | Annual Capital Costs I + 1] $5%5.508.685 3205 3000 SLRT.049,631 0127 51.630.861.6826 $42.494,346.501
[l-_ GRANT TOTAL [sum of Line K entries] 5t,166,692,524.5169

Hasx 3,

Specify: Other 1 Cable Casd

Specify” Oihet 2 DA

SCHEDULE I AVERAGE HOURS PERINSTALLATION

A Avcrage laurs per Primary Qutlet - {Unwired 1 84
B Average Hours per Pamary Outler - Prevwired 1.57
C Average EHours per Paimary Outlet - Reconnect 132
] Average Houss per A - Linwired - af time of mstallation Q.78
E Average Houss per A'O = Pewired - ot time of invallation 060
¥ Average |lours per AYQ - Unwired - return trip 1 B3
G Average lfours per A'O - Prewired - return trip 166
H Average Hours per Change of Service (Upgrade, Downgrade, Discannexs, etc ) Requiting a Truck Roll 037
I Averzge Hours per Inside Wire Service Call Chaige L 37
I Average Hours per \all Fish - at ume of installation 087
K Average Hours per Wall Fish = return irip 140

I\\ ORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STE P A, lHourly Service Charge

| Total Capital Costs of Install and Mai [Schedule A, Box 1]

$1.984.749,511 3764

& Tatal Annual Operating Expenses (o Installation and Maintenance |Schedule B. Box 2]

$2.623.231.241 0882

Page 3 Fxcel 4 @ for Windows

3 Total Capital Costis and Operanng £xpenscs for Installation and Maintenance [Linc | + Line 2} $4.607 980,752 1646
4 Customer Equipment and Installation Percentage (attach an explanation). 04443
5 Anpual € Equi Al ¢ and Installation Costs, Excluding Costs of Leased Fouipment [Line 3 x Ling 4] $2.047,325, 845 32
] To1al Labor lours for Maintenance s Installation of € Equipment gnd Scrvices {atiach explanation) 34,805,859
7 Houwrly Senice Charge (118C) {Line $Line 6) $58 8213

FCC Form 1205

June 1996



Federal Communications Commission

Waghingion, DC 20554

METIHON OF BILLING FOR INSTALLATIONS {place an "s" in the appropriate hav)

X

Installations billed as a dard charge

|tnstallativzs billed by the howr based on the 1ISC caleulated in Line 7

Approved by OMEB 30606703

STEDP B. Installation Charge

B Unifoer HSC for afl installations (From Siep A, line 7} 553 8213
OR
9 Average Charze for Installation Types

a Primary Outlet - Unwired

al. 15C {lane 7| $58.8213

a2 Average Huurs T84

al. Charye $108 2312
b Primary Outlet - Prowired

bl. HSC [Line 7] $58 8213

b2 Average |lown 157

b]. Ciarge $91 3394
c Primary Qut'ct - Recannect

cl, HSC [Line 7] $53 823

€2 Avernge Hours 132

€3 Charge §itedl
d Lnwired A'Q - a1 Time of installation

dl. 1ISC [Line 7] $58 8213

42, Average Hours 075

di, Charge SH1ls
e Prewired A/O - a1 Time of Installation

el. HSC [Line 7] S58 8213

e Average Hours 060

€3, Charge §35 2928
I Unwited AYO - return teip

f. HSC [Line 7] S5E 8213

2. Average | lours 184

13 Charge S108 2312
w. Prewired A'O - retuen trip

wl HSC [Line 7] 558 8213

2. Average Hours | 66

@ Charge $97 6434
b, Chanue of Service {Upgrade, Do ctc.) Reyuirine 3 Truck Roll

hl 1ISC [Line 7] $58 8213

h2  Average llours 087

h3 Charge $51.1745
i. Inside Wire Service {'all Charue

il. HSC [Line 7) §58.8213

12 Average lHours 1.37]

i3. Chaige 580 5852
i. Wil Fish - a1 Time of Insallation

jb. 1ISC [Line 7] S$58.821)

i3 Average Hours Q.87

j}. Charge 551 1748
k. Wall Fish - return (eip

ki HSC [Linc 7] $53 8213

k2. Average Hours 141

L3} Charge $82.938

FCC Form 1205
Page d Excel 4 0 for Windows

June 19



Federa) Communcations Commiasion Approved by OMI3 3060.0703
Washingzon, D¢ 20554
STEP C. Charges lor feased Remaotes a
(Calculate separately for each significantly different type) Remale |
10, Total Mai iService Flours [Corresponding column from Schedule C. Line B [
i1 11SC [Line 7] $58.8213
12, Total Maimenanee/Scrvice Cost JLine 10 x Line 1) $0.00

13. _ Anmual Capital Costs |Conesponding column from Schedute C, Ling K]

$55.508.685.3205

1K) Total Cost of Remote [Linc 12 + Line 13]

$65.508.685.3205

15 Number of Units in Senvice [C ponding eolumn from Sehedule C. Line €] 36,842 804
16 Usit Cost [Line 147Lice 15] $1 5066
17 Ratc per Month [Line 1605412)] 50.1256
STEP . Charges for leased Cons erter Boxes b c

ICakculale separntely fur each significantly diferent type) Converter I - Standand Converter 3- 1IKDVR
8. Total Maintenance/Service Hours [Camesponding column lrom Schedule C. Line B] 150,140 4323791
19, HSC JLine 7] $58.8213 $58 8213
20, Total Maintenance/Senvice Cost (Line 18 x 19] $9.419.642.982 5254.331,007.5481
21, Annuai Capital Cosis [Corresponding colsmn from Schedule C. Line K} 50.00 $1.067.049.631.0127
2o Totat Cost of Converter [Line 20+ Line 21) $9.419.642.982 5$1.321.380.638.561
23 MNumber of Units in Senice JCottesponding colurmn from Schedule C. Ling C) 951,438 9BI4215
24 LUnit Case [Line 22/1ane 23] 59 5978 544 3205
S Rate per Month [Line 24/(12)] 30 7998 53 6934
STEF E. Charges for Other Leased Equipment Gther t - Calle Card Other 1 - DTA
26 Totsl Maintenance/Senvice Hours [Comespondiag tolumn from Schedule C, Line B} b!] 854,082
27. HSC [Line 7] $58 8213 S$58 8213
28, Total Maintenance/Senice Cost [lioc 26 x Line 27| $0.00 $50,238,213.5466

ES] Atwual Capital Costs [Comresponding ¢olutmn from Schedule C. Line K]

51.639.861 6826

542,494,346 501

30, Total Cost of Equipment [Line 28+ Line 29]

51.630.861 6826

$92.732.560.0476

31 Number of Units in Senvice [Corresponding column from Schedule C, Line €] 124,190 6047151
32 Unit Cost [Line 30/Line 31] 5132045 5153349
13 Rate per Month [Line 32{12}] S5 1004 $12770
METIOD OF BILLING FOR CHANGING SERVICE TIFRS ORt EQUIPMENT |place an "3 in the appropriate bot}
X Jes a Nominal Charge (Enter the nomnal charge in Line 34) - If No Truck Roll s Reguired
s » Unifore Hlourly Service Charge
X Jas o Average Charge (Enter the Average Hours for Changing Senvice Tiers in Line 36b ) - If' A Truck Rall Is Required
STEP F. Charges for Changing Senvlce, Tiers or Equipment
34 Nominal Charue for Chanainu Service Teers - I Ao Truck Roll is Reguired S1 99
Ifvou use a0 esealiting scale of charues, place an *x” in the box at the right
0OR
35, Uniform Hourlv Service Charge i
OR
36, Averaue Charge for Cl Service Tiers - IEA Truck Roll Is Requied
36a. HSC [Line 7] $58 8213
3bb. Average Hours 1o Change Senice Tiers 087

Jec Average Charge {or Ct Service Tiers [Line 36a x Line 36b]

51 1745]

Trage &

Excel 4.0 for Windows

FCC Form 1205
June 1994



Federal Communications ommission
Washington, D ¢ 20554

SUSMMMARY SCHEDULE

Appraved by OMB 3060-0703

Current Equlp and Installation Rates I Permitied Rate I {perator Selecied
1 Chatwes for Cable Service Installations
a_llaurly Rate [Step A, Line 7] I $58 B2 I 54299
b_Averaue Installation Charees
Primary Chetlet » Unwired $108 23 549 99
Primary Chutlet - Prewired $92.35 549.99
Primacy Qutiet - Reconnec 57763 349 99
Lnwired AY0 - at time of installation $44.12 30.00
Prewired ACCY - a1 time of installation $i5 29 $0.00
Linwired A/ - retum teip S108 23 $4999
Prewired A/} - vetusm trip SUT.64 $49.09
Chanue of Senvice {Upgrade. Downgtade, Disconnect. ctc ) Reqwning a Truck Roll $5L17 549 69
Inskle Wize Senvice Call Charge 580.59 5§49 99
Wall Fish - at 1ime of installation S51.17 549 69
Mall Fish - retuen trip 58204 $19.99
2 Monthily Charee for |case of Remoie Contrels {Step C, Line 17, columns a-¢]
50 12 inchuted in Converter,
Remote Control Type 1 Remoles 5013 SR
Remote Centrol Tvpe 2.
3, Monthiy Charue for 1.easc of Converter Boxes [Step D, Line 25, columas a-¢]
Coserter Box Tvpe |
Ceanvenier Box Type 2 Standard Digital Comverters $0 30 5 69 including remote
LComierter Box Tape § Advanced Divital Converters - HI. DVR. HIDVR combo Sion $1.78 includinu remote]
4. Montbly Charge fivr L ease of Dther Egui |5tep F. Ling 33)
Orher | Cable Card S0 5100
Other 2. DTA 5128 | %90 existing DTA substribers
5 Charee for Chanwine Service, Tiers or Equipment - Not Requiring a Truck Roll [Step F. Lire 34. 35 or 36¢| 5159 51.99

LABOR COST AND POLICY CIIANGES

tndicare your answer to the following three questions by placing an “x” in the appropriate box

YIS
NO

c you capitalized the labor costs associated with subseriber cable drops?
YES

no

1 _Have you included the Labor conts associated with subscriber cable drops in your charges for initial installation™

3 17 youw have filed this forn before, have you changed any policy, € g , cost accounting or cost allocation that causes an increase in the costs

included in the computation of equipment and installations charges?

YES (You must artach a Rill explanation)
fai¢]

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MADE ON FEHIS FORM ARE PUNISHARLE BY FINL AND OR [MPRESONMVENT
(U5 CODETITLE 18, SECTION 1001). AND'OR FORFEITURE (U5 CODE, TITLE 47, SECTION 503)

F ety that the statements made in this form are true and cormect to the best of my keow ledee and belief. and are made in uood faith

Name of the Cable Operator Signatur - -
Charter Communicatiom J i E L
[hate Title

11118

Director of Regulatory Compliance & Planning

Page &

Fxeel 49 for Windows
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Federal Communications Commission
Washington, ¥ C 20554

Schiedule €2 Line B - Total Maintenance/Service Houn:

Explanations To FCC Form 1205

Approved by OMB 30600701

The hoees listed on Eane B of Schedule C represents annual maintenance and service hutas for remotes & converters incurred fam both in-house and third party coniragt sources

AISH | Allocation 1o Equipment Types ]
Standard Dgtal Advaneed Digital CableCARD DTA
In-1touse Warchouse Peesonned {CPE or Materials Work) 847
Annuat Hours Worked 1,5
22 of Time Allocated to the Lguipment Basket 100%;
Ia-house | tours 1,350,083
Senice Call Hours -
Number of Video CPE Service Cally 14313216
Averge Service Minutes 6803
Total Servige Call Hours 2749534
Comrzet Comerter Hours -
Cost Per PRI - Account #5403 522.291,132
Repair Cost Per Hour S1RUD
Total Contract Hours 1,238 5%
Allocaton % Based on %o Units in Senvice s 514 1.1} {5
Tatal Videa CPF Maintenance Sendce Hours 5338014 (LR E] 2870 o B4 NE2

Selicdule I Average Honry Per Installation:

The hougs keted in Schedule P represent an average of analog & digital activity based on sunevs completed at the operating proup level

Teehnician/Installer Allocated Time

UNWIRED PREWIRED HECONNECT
DRIVE TIME 153 153 153
CALL IN WEHLE AT THE HOME 24 20 20
INSTALLER | ABOR 939 129 610
TOTAL - Mimites'Task N3 943 793
SUBTOTAL - Hours Task. 184 157 132

PRIMARY OUTLET -

PRIMARY OLTLET -

PRIMARY OUVTLET -

CHANGE OF SFRVICE
(U pgrade, Downgeade, cte.)
TRUCK ROLIL,

AO - UNWIRED A = PREMIRED

AL - UNWIRED AT
INTFIAL INSTALL
r.'.]
na
50
A5 0
s

INSIDE WIRE SERVICE

RETURN TRIP RETURN TRIF REQLIRED CALL CHARGE
DRIVE TIME 153 153 153 15%
TALL IS WINLE AT THE HOME 24 20 an 0
INSTALLLR LABOR XN )] - a0 R [RL
TOTAL - Mimutes/Task 193 993 513 B3
SURTOTAL - HoursTask LR4 166 iHAT Ly
WALL FISM - WALL FISH -
At Initial fnseall Return Trip
DRIVE TEME na 151
CALL IN WIHILE AT THE HOME na am
INSTALLER 1 ABOR no G0
TOTAL = Minutes/Task 520 E11
SUBTOTAL - HewrsTask 087 141
Worksheet for Caleulating Permitted Equipaent and Installation Charges - Line 4 (Allocatton %) and Line 6 {1lours):
Lire 4 - Customer Egpuipment aod |nstallation Percentage,
The percentage listed on Line 4 is used 1o allocate the capital costs (shown on Schedite A) and the operating expenses {shawn an Schedile B) 10 the equipment basker
‘This percentage is calculated as follows
Ling & - Tetald.abar Hours for Maintenance sad fnstallation of Customer Eqwipment amd Seqvices.
‘The hours [isted on 1ine 6 were ralculated as follows Line 4 Line 6
e of Time
Allacated to
Residential Video
Serviee frem
Ground Block 10
Senvice Dept Activity inside
Fensonnel - Headcount Customcr Premises Annual Hours Labor Hours
In-l{ouse [nstaftationReconnect/Repair Service chhnicigﬂ_ 17.664 66% 1,594 18,630,230
In-flouie Warcloase Personnel 494 364, 1,594 n's,
In-lHouse Comverter Personnel 879 64%) 1.50-4 £96.721
In-House "All Other® Technical 16.578 4% 1,594 n'a
Contract nsinllatton/Repair Technicians | 1.05'.E| Gb*s 1.920 14,040,512
Contract Converter Maintenance/Repait 595 106°s 2,080 1.238,39%|
Tolal 47.162[ 44.43% 34.805.!_52
Paye ¥ Fxgel 90 for Windaws

ASO - FREWIHED AT
INITIAL INSTALL
15
na
60
360
1 60

FCC Form 1205
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