Denise Williams
: Director of Regulatory Compliance

COMMUNICATIONS

November [. 2018

Thomas Gregory
Town Admininstrator
Town of Spencer

157 Main Streel
Spencer, MA 1562

Dear Mr. Gregory:

Enclosed. please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1203
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("IFCC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs {i.c.. programming, channel changes. copyright),
inflation, true-up adjustments. and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respect{ully submitted.
Dwriseiliams

Denise J. Williams
Director of Regulatory Compliance and Planning

enclostures

400 Atlantic Street, 12" Floos, Stamford, CT 06901 T (214) 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Spencer

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $18.46 $17.55 $17.49
Broadcast TV Surcharge $8.85 $11.19 $9.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $27.37 $28.80 $27.50
Public Access Fee (Qut of Form 1240} $0.57 $0.57 $0.57

2 Channel Activity:
True-up Period:

Feb 2018 - Reinslated EWTN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier
Beginning of the true-up period 1: $11.1752
End of the true-up pertiod 1: $10.3611
Beginning of the projected period: $10.3611

End of the projected period: $12.4167



Federal Ce ications C
Washington, DC 20554

Approved by OMB 3060-0685

FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator
Charter C icntions

Muiling Address of Cable Operator
400 Atlantic Strect

ity
Stamflrid

Sate ZIP Code
Cr 06901

YES NO

1. Docs this filing involve a single franchise authority and a single community unit? ' hY I l

II'yes, complete the franchise authonty informatton below and enter the

associnied CEND number here

MAMA3 ‘

YES NO

2, Docs this filing involve a single franchise authority but multiple community units? l hY ]

Il yes, enter the associnted CUIDs below and complete the franchise authonty mformation at the bottom of this page

nia

3. Daoes this filing involve multiple franchise nuthorities?

If ves, attach a separate sheet for each franchise authority ard include the Tollow ing franchirse authority informatton with

its associated CUILXs)
Franchise Auibority Information:

Name of Local Franchising Authaority
Spencer

Mailing Address of Local Franchising Authority
157 Main Street

City
Spencer

State ZIP Code
MA 01562

Telephone number
508-885-7500

Fax Number

4. For what purpose is this Form 1240 being fled? Please pot an "X" in the appropriate box.

a. Ongiral Form 1240 for Basic Tier
b. Amended Fonm 1240 for Rasic Tier
¢ Ongiral Form 1240 {or CPS lier
d Amended Form 124) for CPS Tier

TO

5. lndicate the one year time period Tor which you are setting rates (the Projected Period). | 25419 ] 1/31120 | {mmyy)

TO

6. ladicate the time period for which you are performing a trac-up. | 11717 | 0/30/18 | (mmyy)

7. Status of Previoss Filing of FCC Form 1240 (cnter an "x”

a. [s this the first FCC Form 1240 filed in any jurisdiction?
b. Has an FCC Form 1240 been filed previously with the FCC?

in the appropriate hox)
YLS NO
hY

I yes, enter the date of the most recent filing : (mmdd yy)

VES NO

¢ Has an FCC Form 1240 been filed previously with the Franchising Authority? | hY | |

Pape 2

Revised OSR 11/30/17 (Original
IT yes, enter the date of the most recent filing 1112717y

FCC lorm 1240
Microsoft Excel 5.0 Version July 1996



Federal Communtcations Commzistan
Washington, DC 20554

8. Status of Previous Filing of FOC Form 1210 (enter an 5" in the appropriate box}

Approved by OM 3060-0685

ALS MO
a. Flas an FCC Formn 1210 been peeviously filed wath the FCC? l | I
If yes, enter the daie of the most recent filing I:l (mm'dd'yy)
YES NO
b. Haz an FCC Form 1 210 been previously filed wath the Franchising Authorin® i I I
If yes, enter the date of the most recent filng : (mmddyy)
9. Status of FCC Farm 1200 Filing (enter an "x" in the approprinte bux)
YLES NO
a. las an FCC Form 1200 been previously filed with the FCC? | |
I ves, enter the date filed l |  (mmiddiyy)
YES NO
b Has an FCC Form 1200 been previously filed with the Franchising Authonity? [ | |
if yez, enter the date filed |:| (mm dd yy)
1. Calle Programming Services Complaint $atus (enter an "x" in the appropriate box)
YES NO
o. |5 this form bemng fled i response to an FCC Form 327 complaint? | I X —l
Ifves, enter the date of the complain : (mm ddyv)
YES O
11 Is FOCC Form 1205 Beiog Included With This Filing I \ I I
12, Seleetion of "Going Ferward” Channel Addition Methodology (eoter an "x™ in the appropriate box)
Chcc[\' here 1T you are using the onginal rutes {MARKUP MIETHOD]
|:ICIlcck here 1 you are using the new, altermative rales [CAPS METHOD)
If using the CAPS METHOD, have yvou elected to revise recovery for YES NO
channels added during the penod May 15, 1994 10 Dee 31, 19947 ( | |
13. Headend Upgrade Methodology
ENOTE Upennars must centify e the Commission their cligibiling to we this upgrade methodilogy and atsch wn equipment Lt aauf dvprocanion sebednde
‘:l(.‘h-:a:l\ here 1f you are a qualifying small system using (he streambined headend upgrade methodology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
a b [ 1} e
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
Al Cugvent Mavimum Peamticd Ratz l 54 .'-?61':' l I
Module B: Subscribership
a b [ d e
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 Tier 8
Bl Average Subseribership For True-Up Peried | 3437
IB: Average Subseribership For True-Up Penod 2 o
|m L'stimated Ascrage Subscribership For Projected Penod 3417

Module C: Inflation Information

|l£m- Line Description

Cl Unclaimed Inffation: Opermtor Switching From 1210 To 1240

C2  Unclaimed Inflation: Unrepulated Operater R ling 1o Rate Complai

C3  Inflation Facior For True-Up Period 1 |Whs 1)
C4  Inflaton Factor For True-Up Period 2 [Whs 1]

€5 Curent FCC Inflation Factor

Pxpe 3 Microsaft Lxeel 3.0 Version

FCC Form 1240
July 1996




Fedem! Commmunications Commissian
Washington, DC 20854

Approved by ONID 3060-0085

Module D: Calculating the Base Rate
a

Line Line Deseription Basic 'I"I:,r ] 'I'i:r 3 Ti:!r +4 ’l‘l:r 5
31 Curmrent Headend Upgrade Segment 50.0000
IDE Current External Costs Scpment $11.1752
ID3 Cumrent Caps Method Sepment S0.0000
I[N Current Mathup Method Sepment SO.1900
I[)S Cument Clanne] Movement and Deletion Segment S0.0000
I[)(: Current True-L'p Segment $3.2339
ll’)? Current Infation Sepment S6.1417
II)S Base Rate [A1-[21-032-133-123-135-126-D)7) S13.8358
Part II: True-Up Period
Module E; Timing Information
Line Line Deseription
? What Type of Truc-Up Is Being Perfonned? (Answer ™17, 727, or "3", Scc Instructions for a description of these types.)
1117, go to Module L. T, answer F2 and KX 173", answer F2, E3, F4, and E5,
E2  Number of Months in the True-Up Period 1
E3  Number of Monihs between the end of True-Up Period 1 and the cnd of the most recent Projecied Period
E4 Numbier of Months in True-Up Period 2 Eligible for Interest
E5  Number of Months True-Up Period 2 Incligible for nterest
Module F: Maximum Permitted Rate For True-Up Period |
a b [ d [
Linc Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
F1 Caps Method Segnsent For Trac-Up Penod 1 [Whs 2] $0.06000
12 Marhup Method Segment For Tree-Lp Period 1 [Whks 3) 801733
I3 Chan Mwntnt Deletn Segment For True-Up Period | [Whs' 4.5] $0.0000
F$  True-U'p Peniod | Rate Eligilite For Inflation [D8+F14F2 53] 5140091
15 infatien Segavent for True-Up Period T [{F4°C3)-Fa) 503712
F6 Headend Upgrade Segment For True-Up Penod 1 [Whs 6) S0,0MHM)
FF7  Fxtemal Costs Segment For True-LUp Period 1 [Whs 7) 1035611
I8 True-U'p Septent For True-Up Period | $3 3063
9 Max Perm Rate for Tawe-Up Pedod ) [F4+FS+F6-F7+Fa) SIR Q47T
Module G: Maximum Permitted Rate For True-Up Period 2
n s ¢ d e
Line Line Description Lasic Tier2 Tier 3 Tier 4 Ticr §
Gl Caps Method Sepntent For True-Up Penod 2 | \Whs 2]
G2 Markup Method Segrent For True-Up Peciod 2 {Wis 3]
iG) Chan Mymint Dedetn Segenent For Tree-Up Period 2 [Whs' 4:5)
IG-& TU Period 2 Rate Fligible For Inflation [D8+ F34G14G24G3)
IGS Inilasion Scgment for True-Up Penod 2 [(GA*C4)-Gd)
G6  Headend Upgrile Segment For True-Up Pertod 2 [Whs 6]
G7  External Cosls Segment For True-Up Period 2 [Whs 7}
1G8  True-Up Segment For True-Up Pertod 2
G9  Max Perm Rate for True-Up Period 2 [G4+ G5 +G6-G7+GB)

Pape 4 Microsoft Fxcel 5.0 Version

FCC Form 1240
Tuly 1996




Federal Commuenications Coutnission Approved by OMIE 3060-0685
Washington, DC 20554

Module H: True-Up Adjustment Calculation
a

Line Line Description Basie _“.l:r 2] 'I'i:r 3 'n:lr 4 1:r 5
Adjustment For True-Up Perlod 1
H1 Resenue From Period | $1,008.397 83
Iil2 Revenue From Max Permitted Rate for Pertod | 51156799 339
]m True-Up Peried | Adjustment [H2-F1) $58,401 5090
I!I-l Interest on Feriod 1 Adjustment $5,508.3322
I.\djustmcm For True-Up Period 2
l!IS Revenue From Perind 2 Eligible for Interest
H6  Revenue From Max Penn Rate for Period 2 Ehigible For Interest
EI7  Period 2 Adjustment Eligible For bnterest [116-1H3]
11} Interest on Pesiod 2 Adjustmacnt (Sce instructions for formula)
H?  Revenuce From Peciod 2 Incligible for Interest
FI10 Revenue From Max Pern Rate for Period 2 Inchigsble for Interest
EITE Period 2 Adjustment Tneligil:le For Interest [H10-119]
Total True-Up Adjustment
12 Presious Remaining True-Up Adjustment S0.0{00
13 Tonl True-Up Adjustment [113+H4HT+HR+HT1+1112) 563 999 8412
114 Amount of True-Up Claimed For This Projected Period S63 999.8412
15 Remaining Troe-Up Adjestment |EH3-H14) 50.0000
Part 111: Projected Period
Module I: New Maximum Permitted Rate
] b ¢ ¢ c
Line Line Deseription Rasle Tier 2 Tier 3 Tier 4 Tier 8
I Caps Method Sepment For Projecied Period [Whs 2] SO0
12 Markup Mcthed Segment For Projected Pertod [Whs 3] $0.1900
|I3 Chan Mvinnt Delern Segment For Projecied Perod [Whs 4 5] $0.0000
Il-l Proj feriod Rate Etigible For Inflation [D8+F5+G5 4114 12+13] S14.3970
IIS Infation Segment for Projected Period [(14*C5)-14] £0.4377
i6 Headend Upgrade Segment For Projected Period [Wks 6] SU0006
17 External Costs Segment For Projected Period [Wks 7] S12 4167
18 True-Up Segment For Projeeted Period $1.5317
14 Max Permitted Rate for Projected Period [[4415+16+17+18) $2R 803
UG Openator Sclected Rate For PProjected Period §27.50

Nota. The maximum pemitted rate figures do not take into account any refund flability you may have. If you have previously been crdered by the Commission or your local franchising
authordly to make refunds, you are nol relieved of your obligation to make such refunds even if the permitted rate is higher than the contested rate or your cument rale

Certilication Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLL: BY FINE AND'OR IMPRISONMENT
(U5 CODETITLE [8. SECTION 1001). ANDY'OR FORFEITURE (U.5 CODE. TITLE 47, SECTION 503),
L atate y s rpe >

sty 3 s bes) of o wledoe

- - Date
mmﬁ@“‘ﬂm 12008

¥
Signature

Name and Titte of Person Completing thes Form Demise J. Williams, Director of Regulatory Compliance & Planning

Telephone number Fax Number

214-526-8397 972.552.9547

FCC ¥orm 1230
Page § Microsoft Excel 5.0 Version July 1996




Federal Communications Commission

Washington, DC 20334

Paze 6

For instructions, see Appendix A ol Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0683

Line Period FCC Inflation Factor
101 Ociaber 2017 233%
102 November 233%
103 December 233%
104 January 2018 2 20%
103 Febiruary 220%
106 March 220%
107 April J.04%
108 May 3.04%
109 June 3.04%
110 July 3.04%
1 August 3.04%
H2 September 304%
H3 Average Infiation Factor for True-Up Period | 10265
114

115

116

17

118

119

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Period 2

Microsofl Excel 5.0 Version

ICC Form 1240
July 1996



Federal Communtcations Cominission
Washinglon, DC 20354

Worksheet 3 - Markup Method
True-Up Period, Basic Tier

IFor instructions, see Appendix A of Instructions For FCC Form 1240

Approved By OMB 3060-0685

True-Up Pertod Projected Penod

Chuestion 1. Indicate the pertod for which this worksheet is being used (Putan "X" in the appropriate box ) N
Cuestion 2. Indicate the uer for wiich this worksheet 1s being used {Pat an "X" in the appropnate box )

Basic Ther 2 Tier 3 Tier 4 Tier 5

hY
=i S
Cuestion 3. Hlow long s the [irst pertod. in months, for which rates are heing set with this worksheet? 12
Ciesuon 4. How long s the second period, in months, for which rates are being set with this worksheet? 0
| 2 3 4 5 6 7
Line Period Sem of Previous Sum of Current _-‘.\\‘crage Per Channel  Basic Channels Totnl Cumulative
Regulaied Cliannels  Regulated Channel Channels Adjustment Added Adjostment Adjustment
301 Previous Month SIL1500
302 October 41 41 41.0 S i} S0.00 50,1500
303 November 41 41 41,4 sS0.41 0 50.00 50,1500
304 December 41 41 4140 s0.m 0 $0.00 50,1500
305 Januan 4] 41 41.0 S0.01 4] S0.00 S0.1500
306 Februany 41 44 4.5 50,01 3 S0.03 50,1800
307 March +4 4 S4.0 S0.01 0 50.00 50.1800
308 Aprl 44 41 44.0 s0. 0 S0.00 50.1800
300 May 44 H 44.0 S0.01 i) 50.00 $0.1800
310 June 44 45 44.5 S 1 S0.01 $0.1900
311 July 45 45 45.0 S0, 1] S0.04 S0.1900
312 August 45 45 45.0 50.01 { 50.00 50.1900
313 September 45 45 45.0 50.01 0 S0.04 50.1900
314 Average Perfod 1 Markup Method Adjustment §0.1733
315
36
37
318
319
320
321
322
323
34
335
32
327 Avernge Period 2 Caps Mcthad Adjusiment
FCC Form 1240
Page 7 Microsoft Excel 5.0 Version

July 1996




tor instructions, see Appendix A of Instructions For FCC Form 1240

Federal Communicattons Comimnssion

Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By OMB 30600685

True-Up Pertod Projected *erod
Questian 1. Indicate the period for which this worksheet is being used. (Put an "X" 1n the appropniate box } X
Question 2 Indscate the teer Tor which this warksheet 15 bemg used (Put an "X" in the appropriaie box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
N
T d.dT

Questton 3. How long ss the first pertod, in months, for wiich rates are being set with this worksheet? 12
Question 4, How long 15 the second pentod, in menths. for which rates are being set with this woiksheer? 0

1 2 3 4 H] 6 7
Line Periond Sum of Previous Sum of Current Average I'er Channel Basic Channcls Total Adiustment Cumulative

¢ Regutated Channels  Repulated Channel Channels Adjustment Adided e Adjustment

301 Previous Month 50,1900
302 Februany 45 45 45.0 S0.04 4] S0.00 S0.1900
303 March 45 43 45.0 S0.01 { SO.H0 S0.1900
304 April 45 45 45.0 50,01 0 SO $0.1900
305 My 45 45 45.0 S0.01 0 S50.00 S0.1900
306 June 45 45 45.0 S0.tH 0 S0.08 S0.1900
307 July 435 43 45.0 SO0 Y] S0.00 50.1900
308 August 45 45 45.0 50.01 0 S0.00 SO, 19040
309 Sepiember 43 45 45.0 S0.01 0 50.00 50.1900
310 Octoher 435 45 45.0 S0.01 0 50.00 50,1900
311 Nowember 45 45 45.0 50.01 i 50,00 S0.1900
312 December 45 45 450 S0.01 0 $0.00 50.1500
313 January 43 45 45.0 50,01 0 50.00 50.1900
314 Average Period 1 Mackup Method Adjustment 50,11

Pujee B

Microsofl Excel 50 Version

FCC Form 1240

July 1996




I'ederal Communtcations Commission
Washington, DC 20534

Worksheet 4 - Residual
True-Up Period

For instructions, see Appendix A of Instructions For FCC Form 1240

Approved By OMB 306(1-0685

Question 1. Indicate the period for which tins worksheet is being used. (Put an X" in the appropriate box ) True-Up Perind Projected Perod
X
H b [ d e
Line Line Description Basic Tier 2 Ticr 3 Tier4 Tier §
Period One
401 Average Peermitted Charge 526.6317
402 Average External Costs S1L3610
Average Total Per Channel Adjustments aller 5/14/454 for
Bl g
X Chanrtels Added Using Caps Method SE-0000
404 Average Trer Residual [401-442-403] 516.2706
405 Average Channels per Regulated Tier 4300
406 Average Cops Method Channels per Tier 00
407 Average Remainmg Channels [405-406] 4300
408 Average Period 1 Per Channel Residug! [404/407| S0.3784
PPeriod Two
409 Average Permitted Charge
4100 Average Pxternal Costs
410 Average Total Per Channel Adjustments aiter 3/14/94 for
Channels Added Using Caps Method
412 Average Tier Residual [409-410-411]
413 Awverage Channels per Regulated Tier
414 Average Caps Method Channels per Tier
415 Average Remaining Channels [413-414)
416 Average Pertod 2 Per Channel Residual [412/413]

e 9

Mierosoll Exeel 50 Version

FCC Form 1240

July 1996




Federal Communications Commission Approved By OME 3060-06835
Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Question |, Indreate the peniod Tor which this worksheet 15 being used (Put an "X" in the appropriate box.) True-Up Period Projected Pertod
\

n b ¢ d e

Line Line Description Tasic Tier 2 Ticr 3 Tier 4 Tier 5
Period One

401 Average Permitted Charge $28.5766

402 Asverage Fxternal Costs SI1.1752

rage T 1or Channel Adi s after 5014194 for

0 st ea ™ R AP

A4 Average Tier Residual [401-402-403) St7.4014

403 Average Channels per Regulated Trer A5 (KD

406 Average Cups Method Chanaels per Ther {0

407 Average Remaining Channels [4035-406) 4540

408 Average Period | Per Channet Residual [404/407) S0.3867

FCC Form 1240
Page 10 Microsofi Excel 5.0 Version July 1996



F'ederal Comamumcations Comemission
Washington, DC 20554

For msiructions, see Appendix A of Instructtons For FCC Fonm 1240

Questton 1. Indicate the pented for whecli this worksheet is being used. (Put an

Worksheet 5 - Channel Movement and Deletion

True-Up Period, Basic Tier

in the appropriate box |}

Approved By OMB 3060-0685

True-Up Period

Projected Peniod

X
Questeon 2. Indicate the ticr for which this worksheet is being used. {PPut an "X" in the appropriate bex. )
Basic Tier 2 Tier 3 Teer 4 Trer 5
hY

Question 3. How long is the first period, in months, for which rates are being sel with this worksheet” 12
Question 4, How long is the second period, in months, for which rates are being set with this worksheet? 0

1 2 3 4
Line Perind Residuoal 0}' (.'ll:l.rlfll'ls Dedeted Residwal of C[IHI'I[IEIS Moved  Net I’cr:CIumnc] C(‘lsl Adjustment (.'lmlllll‘lli\‘l.‘ Net Per-Chanacl

I'rom Tier {added) to Tier [Column 2 - Column 1] Cost Adjustment

3 Previous Perigd S0.0000
502 October $0.0000 50,0000 S0.0000 S0L.O000
503 November $0.0000 $0.0000 S0.0000 SO.D00H)
54 Iyecember $0.0000 50.0000 504000 SILDOMH)
5035 January 50.0000 S0 0000 S0.0000 S0.00H
506 February $0.0000 $0.0000 S0.0000 S0.0000
5407 March $0.0000 50.0000 SiL0000 50,0000
508 April $0.6000 S00G00 500004 SiL.0000
S04 May $0.0000 S$0.0000 S6L0000 50,0000
51{) June 50.0000 $0.0000 SO,HI0D $0.0000
511 July $0.0000 S4.0000 SL0000 50,0004
512 August $0.0000 S0.0000 S0.0000 S0.00040
513 September $0.0000 $0.0000 SoL0000 50,0000
514 Average Period 1 Channel Movement and Deletion Adjustment S0.0000
515
516
317
518
519
520
32
512
523
54
525
526
527 Average Period 2 Channel Movement and Deletion Adjustment

Page 11

Microsofi Excel 5.0 Version
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Federal Communications Commission

Waslungton, DC 20554

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For istructions, see Appendix A of Instructtons For FCC Fonm 1240

Chuestion | Indicate the period for which this worksheet is being used (Put an "X in the appropriate box }

Tree-Up Period

Projecied Period

b
Chiestion 2 Indicate the tier Tor which this worksheit is being used {Put an "X in the approprate box )
Basic Ticr 2 Tier 3 Teer 4 Ticr &
b3
Question 3 How long 15 the first penied, in months, fur which rates are being set with this worksheet? 12
Craestion 4. How long 15 the second penod, in months, for which rates are betng set with this worksheet? 4]
i 2 3 4

Residual of Channels Deleted

Residual of Channels Maved

Net Pee-Chanoel Cast

Cumulative Net Per-Chiannel Cost

Line Perind From Tier (adled) to Tier Adjustment [('OII;Imn 2 - Calumn Adjustment
5 Previous Period S0.0000
502 Februany $0.0000 50,0000 500000 50,0000
503 Murch 50,0000 $0.0000 S0.0000 $0.0000
504 April $0.0000 S0.0000 $0.0060 S(L0000
505 Nay $0.0000 $0.0000 S0.0060 50.0000
506 June $0.0000 50.0000 S0.0000 S0.0000
507 July $0.0000 $0.0000 5041000 S0.0000
508 Augusi 50.0000 $0.0000 SO.000 30.0000
509 September $0.0000 50,0000 S0AHHID 50.0000
510 Qctober $0.0000 50000 S0.0000 S0.0000
R November $0.0000 S0.0000 S0.0000 50,0000
512 [December 50.0000 S0.0000 S0.0000 S0.0000
513 Januany $0.0000 S0.0000 SO.0000 50.0000
514 Aversge Perdod 1 Chaanel Movement and Deletion Adjustment $0.0000

Poge 12
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Federal Communianons Commission Approved By OMB 3060-0685
Waslungton, D{ 20554
Worksheet 7 - External Costs
True-Up Period
For wstructions, see Appendix A of Instnzettons For FCC Form 1240
Truc-L'p Penind Projected Peniod
Question | For wluch tme period are you filhing out this werksheet™ [Put an "N™ 10 the appropmaie box | A
Question 2. How long s the first peried, in momtis, for which rates arc being set with tis worksheet? 12
Questton 3 How long 15 the second penod, m months, for which rates are being set wigh tlus worksheet? 0
a b c d¢ [

Line Line Description Basic Ticr 2 Tier 3 Ticr 4 Tier 5

Period [

External Costs Eligible Tor Markup

Cost of Programming For Channels Added Prior 1o 5 1594 or

701 .
After 51594 Using Markup Method For Perod

S2.442 80

02 Retransinisston Consent Fees For Peniod

S382.61134

703 Copynight Fees For Peniod 57431 47
04 External Costs Eltgable For 7 5% Markup $394,526.70
705 Marked Up External Costs 5424,1162030

External Costs Not Eligible for Markup

706 Cable Specific Taxes For Penod $0 00
i Franglnse Related Costs For Persod S0 ()
T08 Cosnmussion Regulatory Fees For Period $321703
09 Total Extemal Costs For Pened $427,333.2330

o Muaithly, Per-Subscriber Extemal Costs For Period | $10.3611

IPeriod 2

Externnl Costs Eligible for Markup

Cast of Programnung For Chasaels Added Prior o 51594 or

H Afier 5154 Using Markup Method For Petiod

712 Retransmission Consent Fees For Period

713 Copyright Fees For Penod

714 Ixtemal Costs Eligible For T 5% Markup

715 Marked Up Fxternal Costs

Externnl Costs Not Eligible for Markup

716 Cable Speeific Taxes For Period

Hn? Franchise Related Couts For Petiod

718 Commission Regulatory Fees For Period

719 Total L xaernal Costs For Pertod

720 Maonthly, Per-Subsenier Fxdernal Coats For Peniod 2

Pape 13
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Federal Communacationss Commission
Washington, I} 20554

For mstructions, see Appendsx A of Instructions For FCC Fonn (240

Worksheet 7 - External Costs

Projected Period

Approved By OM3 3060.0GES

True-Up Penied

Projected Period

Question 1 For wiuch time period are you filling out this worksheet? [ut an "X i the appropnate box | b
Question 2 How long 1s the fiest period, sn months, for which rates are bemg set wuth this worksheet” 12
Question 3 Flow Ini 15 the second penod, in months, for which rates are bemg sct wish this workshicer?
a [0 < [} [
Line Line Descriplion Basic Tier 2 Tier 3 Tier d Tier 5
Perind 1
Externnl Costs Eligible for Markup
3. 1 by T 14 o
101 Costof | mgmn.-umnz, For Channels Aufdcd Praog 1o 515704 ¢ $7.487 89
After 51594 Using Markup Method For Perind
02 Rewransimussion Consent Fees For Penod 5461,450 25
701 Copynight Fees For Persod S10,150 15
704 External Caosts Eligible For 7 5%s Markup S474,0183.2Y
705 Marked Up Fxtemal Casts 5509,639.5337
External Costs Not Eligible for Muarkup
06 Cable Specific Taxes For Penod S0 00
Eiti Franchise Related Casts For Perniod Se 00,
708 Compussion Regulitory Fees For Period £2.474 64
00 Tatal £xtermal Costs For Penod S512,014.3737
710 Monthly, Per-Subscriber I'sternal Costs For Period | S12.4167

Page 14
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Federal Communications Commisston
Washington, DC 205354

Franchise:Spencer

Worksheet 8 - True-Up Rate Charged

For instruciions, see Appeadix A of [nstrucions For FCC Form 1240

Approved By OMB 3060-0685

Question . Tlow long 1s the True-Up Penod 1, m monihs? 12
Chuestion 2. How lang 15 the True-Up Pertod 2, m moaths® {i
a b c d [

Ling Line Deseription et Basic Rate 2019 Adjustment Basic Rate

80t October 2017 §35.12 525.12

jan2 November §25.12 $15.12

303 December $25.12 52512

804 Jamsary $25.12 52512

803 Februany 2018 $273% S0.00 527.39

806 March 852739 S0.00 527.39

807 Apnl 82739 S0.00 $27.59

208 May §273¢ $0.00 517.39

800 June §27 39 S0.00 §17.39

10 July 52739 S0 oo §17.39

R11 August §$27 39 S0.00 §27.39

812 September 52737 50,00 $27.37 FCC regulatory fee pass-through adjustment
R13 Period | Average Rate £26.6317 526.6317

&1 Notes for 2020 Filing

K15 October 273700 $0.0000 S27.3700

K16 November 5§27 3700 S0.0000 §27.3700

817 December $27 3704 S0.0000 5273700

RIR Jassuary 5273700 50 0000 §27.3700

819

K20

§21

422

823

K24

K25
iB!ﬁ Period 2 Average Rate

FCC Form 1210
Page 13 Microsofi I'xcel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup

Spencer

Lineup: Webster

55

126
133
144
159
180
181
182
183
184
185
186
187
188
189
191
192
193
194
197
198

Programming Service
WGBH - PBS

WBZ - €8S

WCVB - ABC

WFXT - FOX

WHDH - IND

WSBK - My TV

WLVI - CW

WETS LD - NBC
WNEU - Telemundo
WYDN - Daystar
C-5PAN

WIAR - NBC

EWTN

WUTF - UniMas
WBPX - ION

WGBX - PBS

WDPX - |[ON Life
WMFP - SonlLife Broadcasting
WBIN - TIN

WUNI - UNV
C-SPANZ

C-5PAN3

TBN

WASA LD - Estrella TV
INSP

Qvc

HSN

Jewelry Television
Evine Live

WGBX 4 - PBS Kids
WGBX 2 - PBS World
WGBX 3 - PBS Create
WEFXT 2 - Escape
WCVB 2 - Me TV
WFXT 3 - LAFF
WNEU 3 - TeleXitos
WUTF 3 - TBD

WBZ 2 - SmartTV
WUNI 2 - LATV
Government Access
Local Access
CharterTV3
Educational Access
Shop Zeal 1

Shop Zeal 3

Channef Count: 45



Federal Commusications Cammission
Washington. [>T 20554

FORM 1205

DETERMINING REGULATED EGUIPMENT AND INSTALLATION COSTS

"EQUIPMENT FORM™

Approved by QM 3060-0703

Commurily Usat Identifier (CUIDY of cable system

Date of Form Sulinsssin

See atlacked list 118

Name of Cable Operator

Charter Communicationy

Mailing Addreis of Cable Operatar

HH Aflantie Street

City Stare L1 Code
Stanford T 06901
Name and Title of prerson completing this form®

Benise 3. Williams, Director of Regulatory Compliance

Telephane number Fax Number

214-526-8397 972-551-9997

Name ul L acal Feanchising Authority

Massachuserts Hegulated Communities - See attached list

1. "This forw is heing filed: |Enter an "x" In the appropriate bay)

Dln copunction with FCC Form 1200, FCC Form 1220, or FCC Form 1225

Attach the completed FCC Form 1200, FCC Form 1220_or FOCC Form 1225 to she front of this form

OR

In ordet to Aulfill FOC rules requiring an annual filing of thus form

1. Ealer the date on which you closed your hooks for the fiscal year reflected in this form:

Note: This will indicate the em) of the §2-month liscal year for which you are filing this form

3. Indicate the corparale s131uy of your cable system fEnler an “x™ in the correr) hoy|

C-Corporation

Subckaptee S corporation

Pantnerikip

Sole zoprietarship

N |Otber [Please explain below |

Limited Liability Company

Fage

Fiseed 4 4 Ear Wimdows

L

12/3172007

(mm/dd'yy)

FCC Form 1203
June |5



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAQ290 Auburn
MAQZ86 Belchertown
MAQ081 Brimfield

MAQ305 Brookfield

MAQD18 Charlton

MAQ304 Chicopee

MAQ184 Dudley

MADDS4 East Brookfield
MAQ0103 East Longmeadow
MAD334 Easthampton
MAQ0339 Hadley

MA0285 Hampden

MAQO73 Harvard

MAQ286 Holden

MAQ0092 Ludlow

MAO0285 Paxton

MAQ312 Pepperell

MAQ179 Southhampton

MAQDOB7 Spencer

MAOD36 Sturbridge

MAQ043 Upton

MAO318 Uxbridge

MAD313 West Boylston
MAD209 West Brookfield
MAD107 Wilbraham
MAD242 Worcester
MAODDS Lee

MAOQOD10 Lenox

MAQD11 Stockbridge

MADO27 Dalton

MADD28 Pittsfield

MAOD96 Richmond




Federal Commurications Commissian
Washington, B €, 20553

Approved by OME 300

SCHEDULE A: CAPITAL COSTS OF SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT

. Maintenance Chher 2.
Installzvion
A Equipment and Mam Vehicles Maierials/Tooly/Lalwr Facilitics Furniture & Firtures (Specify below)
I (iross Book Value $956, 547 087 30 5$3.970.986,437 49 §1.420.634.169 T1 5163675711 79
C Accumulated Depreciation £347,5%7.440 66 £2,327.080.782 §79¢ 5194945 804.54 569,324,616 77

4] Deferred Taxes 51132.904,760 20 $674.192,497.03

$227.601.326.91

$23.208,206 88

E Net Book Value [B4C+D)) $496,08:,856 53 $1.968.713.157.8604 $1.001.97.038 26 SICL142,878.14
£ Rate of Retum_ 011258

G Caleulition of Grosv-np Rote

Gl Federal Income Tax Rate 2

G2 State Income Tax Rate 00435

i3 et Total income Tax Rate [(G+G2-GL x G2Y) 0.2523

(34 Adjustment to Reflec Imerest Deducaibility

Gda Actual Interest Amoum §3,421 000 (10

Gib Toral Ket Assels $144 065 000 (KN}

Gdc Hase Retest on Investiment Amount [€Gdb x F) S16,207_6%1 (0] 00
Gl Inierest Deductibility Factor [Ga Gel 02111
(5 Effective Tax Rate [G3 x {1-G4d)] [C-Corps skip to (7] 0199

[ Adjustments for Nen-C Carporations

(iba Base Retuen on [mestment Amount (Gdc] $16.207.6501.000.00
Gioh Disttibticns. 50
G Conttibutions mav pot excead Gith) 50

Citel Returng Subjeet 1o Income Tax [ Gba-Gb +Géc] $16,267.650,000 4

LiGe Returns Percentage Subject to Income Tax [God.i62] 1.
G {Coss-L'p Rate {C-Corps: L 1-G8) Other B 1G5 x Goe)y] .2485
H Girossed-Up Rate of Return [F x (57} 01305

1 Retumn on Imvestment Grossed-Lip fir Taxes(E x H] 564,678 291,951 $416.971.675 1971 $1.41,017,238 87406 $14.206.107 0537
J Current Provision for Depreciation $145,469,549 28 §1.066, 86,012 65 393,591,865 13 $36,644,351 24
K Annual Capital Costs [1+] $315.047851 2 51,483,842,097 8471 $234.609104 0046 551,150,458 2937
L GRAND TOTAL [sam of Line K eniries] 51,984,749,515.3764

Box 1.

Specify Other | Furmniture & Fixtures

Specify Other 2

SCHEDULE B: ANNUAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Salaries
& Henelits

Supplies,
L tilitles, Rent

Oiler 1.

Education and Training

Giher 2.

Coniracior Espense

{hher 3.

Com erter Maintenance

A Annual Op Expenses for Sve Install and Maint of Equip 51,361,829 184 B9 S44L 475 415

52,118 o5 59

S186.916,828 4782

51266301944 22

n GHRAND TOTAL [sum of Line A entries] 52,623 .23¢,241.0882

Box 1,

Specify (her | _Education and Training

Specily Other 2 Contractor Expense

Specify Other 3 Converter Mainterance

Specily Other 4

Page } Lxeel 40 for Windawa

FCC Form 1205
Junc 1996




Federal Cammunications Comeizsan
Washingtan, [ C 20554

Approved by OME 3060-0703

SCHEDULE C: CAPIVAL COSTS OF LEASED CUSTOMER EQUIPMENT

A Lguipment Remote 3

Converer 2 - Standand

Comerier 3 - ITIVDVR

Other | - CableCARD

Other 2 - DTA

¢ Total Maintenance/Service Hours ( Anach Faplssarionh 0 164,130 4.321,791 0 854,082
C Tatal 4 of Units in Service 36,842,804 981,438 9814 215 124,190 6.047.151
13 Gross ook Value S140034 430 61 $25.130.964 00 £4.292,186.381 89 $4.862.366 97 5115, 1575,264.75
E Accumulated Depreciation 857.724.704 76 $25.130.964 60 §2,102,607.344 3504 52.680.272 16 $64.972.294.23
F Deferred Taves $15,083.971 03 S0 00 $405,202,747 06 5627.248 B3 §7.526.9806: 01
i et Book Value [D-(14F)) 567,530 683 82 3000 §1,784.376.292 4896 $1.545 845908 $33.475.984.51
H Grossed-Up Rate of Retuen [From Sched, A, Line H) ) {3.1405

1 Retum on Investment Grossed-Up for Taxes [G x H) $1. 185078 3505 £0 00 §$250.626.055 427 5217.123.0826 £1.701.897 241
J Cusrent IProvisian for Depreciation $46,023 40697 5000 SR16.423.575 07 51.432.738 60 $17.792.449 36 |
kK r\ﬂﬂu_:l' Capital Coats [ + ] 55,508 688 1204 S0 ! $1,067,049.631 1127 §$1.039 8616820 $42.494.346 501

1. GRAND TOTAL [sum of Line K entries) S1,166,692,524.5169

Bar 3,

Specify; Other |. able Card

Specify. Other 2. DTA

SCHEDULE D! AVERAGE HGURS PER INSTALLATION

A Average Flours per Primary Outlet - Unwired 184
B Average Hours per Primary Outiet - Prevared 157
" Average Hours per Primary Qutiet « Reconnecy 132
D Average Houss per A'D - Unwired - a1 teme of installasion a7
£ Average Haurs per A'Q) = Prewired - st nime of installation 0.60
F Average lours per A'Q - Unwired - tetutn trip I B4
G Averzge Hours per A0 - Prewired - return inip 166
I Average Hours per Change of Service (Upgrade, Downyeade. Disconnect. e1¢ ) Rexjuiting a Truck Rell 087
| Average Hours per Inside Wire Service Call Charge 37
1 Aserage Hours per Wl Fish - at time of nstallation 087
K Average Hours per Wat! Iish - return trip 141

WORKSIEET FOR CALCUIATING PERMITTED EQUIFMENT AND INSTALLATION CHARGES

STEP A. llourly Service Charpe

and Mai

1 Total Capital Casts of Install [Schedule A, Box 1]

51.984,749 511 3764

2 Tatal Annual Operating Cxpenses for Installaton and Maintenance | Schedule B, Box 2]

$2,623,23) 2410882

3 “Total Capital {'os1s and Operating Expenses far Installation and M ¢ [Line | = Line 2] $4,607.980.752 3646
1 Customer Equiprient and Installation P ge {attach an expl i 04443
5 Annual Customer Equip Mai e and Installation Costs, Excluding Cous of Leased Equipment [Line 3 x Line 4] 32,047,325 848 32
& Total Labor Hours for Maintenance and Installation of Customer Equipment and Services (aitach explanation) 34,805,859
7 Hewely Senies Charge (F1SC) (Line 5.Line 6) $58 8213

Page 3

Excel 4 for Windaws

FCC Form 1205
June 1596



Federal Commusicanons Commisiton
Washingion, [} C. 20554

METHOD OF BILLING FOR INSTALLATIONS (place an "x* in the appropriate hot)

Installations billed by the hour based on the HSC calculzted in Line 7
X |Installations billed as 2 standard charge

Approved by OMB 30600705

STEI* B, Installation Charge
8 Unifortns FISC for allinstallations { Feorn Step A line 7) S58 8213
OR
9. Average Charge fur Installation Types
a Primary Qutlet - Unwired
al HSC [Line 7] $58 8213
a2 Average llours 184
a3 Charge $108 2312
b Primary Outlel - Prewired
bl SC |Line 7) S5EB213
b2 Average Flours 157
b} Charge 392 3494
¢ Primary Outlet - Reconneet
¢l HSC {Tane 7] S58 B213
€2 Average llours 132
e3 Charge $77 6441
d. Unwired A’O - at Time of besiallasi
dl NSC [Line 71 $58 B213
di Average Hours 075
d3 Charge 344116
¢ Prewired A'Q - 21 Timic of Installation
el HSC{line 7] $58 8213
2 Average llours 0ol
c3 Charge $35292%
1. Unwired A/} - return erip
f1_HSC JLine 7] $58 8213
2 Average Hours 184
1 Charge S108 2112
u *ewired AJO - retuen trip
ul. [1$C [Line 7] $58 8213
g2, Average lours 166
3 Charge 97 6434
b Chasue of Service (Upurade. Downerade. Disconnect, e1c ) Requiring a ‘Truck Ral)
hl. HSC [Line 7} $58 B213
2. Average louss 087
13 Charge S50 1745
i Inside Witc Service Call Charue
il HSC [Line 7] $5E.8213
2 Average Hours 137
i} Charge $80 5852
i Wall Fish - at Time of Insallation
il 1SC [Line 7] $58 8213
12 Average Hours 087
i3 Charge 551 1745
k_Wall Fish - return trip
k1. HSC [Line 7] $58 8213
k2. Avcraue Hours 141
k3 Charge $82 938
FCC Form 1208
Page 4 Excel 40 for Windows

June 1556



Federal Communications Commission
Waskington, D¢ 20554

Approved by OMB 30600703

STEN C. Uharges for leased Hemeotes a
{Calculate separaiely Tor each significantly dilferent ty pe) Hemale 1
14} Taotal Maintenance: Service |louts [Corresponding eolurnn from Schedule C, Line B 0
11 HSC flanc 7} 588203
30.00

12 Total Maintenance/Service Cost _[Line 10 % Line 11]

13 Annual Capital Costs [Cosresponding column from Schedule C. Line K]

$55.508.685 3265

14.  Total Cost of Remote [Line 12 + Line 13]

555,508,685 3205

s Rate per Month [Line 24712)]

15 Numbet of Units in Service [Corzesponding column from Schedule C, Line C] 316.842.804

16 1'mt Cost [Line 14/Line 15] 51 5066

17 Rate per AMonth [Line 16/(12}) 50 1256

STFEP I}, Charges lor leased Comverier Bores h c

{Calculaie separately for each significantly difTerent 13 pe) Converter 2-5 Jard Comverter - HD/DVR

18 Total Mamtenanee/Service Hows [Corresponding column from Schedule C. Line K] 160.1404 4 323,791

19 HSC {Line 7] $38 8213 $58.8213

20, Total Maimenance: Senvice Cost [Line IR x 19] 5$9.419,642.98 $254.331.007 5483

i Atnual Capital Couts [C(\ncsp_ondim column from Schedule C, Line K] $0.00 $1,067,049.63] 0127

32 Total Cost of Convener [Line 20+ Line 211 $9.410.642 952 $1,321,380.638.561

29 Numbet of Lnits m Senvice [Corresponding calumn from Schedute €, Ling C) 081,438 20.814.215

2.4 Unit Cost [Line 2X/1.ine 23] 59 5978 544 3205
S0 7098 53 6934

[§TE!’ E. Charges for Other Leased Equipment

Oilier 1 = Cabile Card |

Other 2 - DTA

28 Total Mamtenance/Sesvice Cost {Libe 26 x Ling 27|

26 Tolal Maintensnce: Service flours fCorrespondine column from Schedule C, Line B 0 £54.082
27 1S [Linc 71 548213 5588213
$0 00 350,238,213 5466

29 Annazl Capital Costs [Corresponding column from Schedule €, Ling K

$1.639.861 6826

542,494,346 501

30. Total Cost of Lguipment JLine 28 +1.ine 29]

$1.639.861 6826

392.732.560 0476

il Number of Uniis i Service ICnrrr.-s&)ndinu column from Schedule C, Eine C} 124,190 6.047.151
32 Unit Cost {Ling 3 Line 31 513 2045 5153330
33 Rate per Mambk [Line 32(12)] 311004 512779
METHOD OF BILLING FOR CHANGING SERVICE TIERS OH IIQI'II‘.\I}ZNT’ |ptace am “s* in ihe appropriate hoy]
X Jas a Nominal Charge (Emer the nominal charge in Line 34) - 1f o Truck Roll 1s Required
as a Lziform {{ourly Service Charge
X Jas an Averaze Charge (Emer the Average |lours for Changing Service Tiers in Line 36b.) = If A Truck Roll 1s Required
STEP F. Charges far Changing Sers ice, Tiers or Equipment
34 Nomial Chasge for Changing Servies Tiers - ITNo Trisck Roll is Requited | 5199
I vou use an excalating scale of charees, place an "x* in ihe box ai the rivht |
03
35.  Unilorm Hourlv Service Charge | ral
R
36, Averaue Charue for Changing Service Tiers - If A Truck Roll Is Required
360, 115C [Lane 7)
36k Average lHours o Change Senvice Tiers
36c. Average Charge for Changing Senvice Tiers [Ling 36a x Line 36b) 51 17451
¥CC Form 1205
Faue § Eweel 4 0 for Windons Juc 1996



Federal Communieations Commission
Washingion, D ¢ 20854

SUMMARY SCHEDULE

Approved by

Permined Rate |

|Current Equipaveat and Installation Rales Operator Selected
| Charees for Cable Senvice Installati
a. Hourly Rate [Step A, Line 7] $58.82 | 549 99
b_Averaus Installation Charues
P'rimary Outlet - Unuired $108 23 34999
Primary Outlet - Prewined 59235 $49.99
Primary Outlet - Regunnect $77 64 54999
LUnwired A‘O - at time of installatior: $41.12 $0 00
Prewired AO - at time of instatiation 33520 $000
Unwired A/O - return trip $1908.23 540 69
Brenired AD - return trip 597.64 $39 99
Chanee of Service {Upurade, Downurade, Bdisconnect, etc. ) Reyuirinu a Trasek Roll 35017 $4999
Enaide Wire Service Call Charee SB0 5% 845099
Wait Fish - a1 time of instattation 35167 §45.99
Weall Fish - retum trip 382.94 $4099
2 Manshly Charge for Lease of Remote Controls |Step C. Line 17, columps a-c]
$0 12 included in Converter,
Remote Contrul Tvpe | Remotey 50.13 QSR
Remote Contral Type 2.
3 Monthly Charue For ).case of Converter Hoxes [Step [, Line 23, columms a-cj
{ onverter Hiox Type |
Comerter Box Type 2. Standard Dixital Converters §C R0 5 69 including remotg
Conerter Box Type 3 Advanced Digital Converters - 11D, DVR, HD DVR combo $3 69 £3 78 including remote
4 Manthly Charue far Lease of Other Equipment [Step E, Line 33]
Oihier | Cable Card S110 $1 00
(Mher 2 DTA $1.28| 890 cuisting DTA subscribers
4. Charge (or Chanpiry Service, Tiers or Equipment - Not flequiting a Truck Roll [Step I, Line 34, 35 or 36¢] §1 99 $199

LABOR COST AND POLICY CHANGES
Indicate your answer to the following three questions by placing an "x™ in the appropriate bax

| _Hats

X

2 Hn
X

3 WWyou have filed this form before, have you changed any policy. € g, cost accounting or cost allocation that causes an increase in the costs
included in the computation of equipment and installations charges®

CERT

e you included the labor costs associated with subscriber cable drops in your chazges for izistal installazion?
YES
Ino

c you capitalized the labor costs associated with subscriber cable drops™
YES

v

YES {You teusst sttach a fisl) expianation}
O

IFICATION STATEMENT

WILLFUL FALSE STATEMESTS MADE ON THIS FORM ARE PUNISHABLE BY FINI AND/OR IMPRISONMENT
{US CODETITLE |8, SECTION 1001), AND'OR FORFEITURE (LU § CODE, TITLE 47, SECTION 503)
L certify that the starements made in this s are e and correet tu the best of mv knowledue and belief, and are made in voad fiith

OAIB 3060-6703

Name of the Cable Dperator

Charter Communications

Signatur m.. E ]i:[i

Mate Title
His Diteetor of Regnlatory Compliance & Planning
FCC Form 1205
Pege & Excel 3 0 for Windows

Jone 1996




Federal Communmicaiions Commission
Washington, DC 20554

Schedule C: Line B - Total Maintenance/Service llours:

Explanatiens To FCC Form 1205

Approved by OMB 3060-6703

The baurs listed on Lise B of Schedule C represeats anmual maintenance and service hours for semoles & converters incusred from both in-huuse and third party contract sousces

MSH |

Allocation to Equipment Types

Ir-Elouse Warehouse Persunned (CPLE or Matcrials Work)
Annual Houra Warked
*o of Time Allocated tu the Equipment Bavker

In-house Hours

Service Call Hours -
Mumber of Video CPF Service Cells
Average Senvice Minutes
Total Service Call Hours

Cantract Comverter Hours -
Cogt fer P&L - Account 25303
Repair Cost Per Hour
Total Contract 1{ours
Adlocation ¥ Based on *s Units in Senvice
Tata) Video CPE Mamtenance Service Haurs

Schedule 1): Average Hours Fer Installation:

837
150
10y

1,350,084

2433206

R 03
1749534

$22.291.132
31300
1.218.3%

5318004

Standard Ihigial

[JELR B IH

The hours listed in Schndaiz 1) represent an average of amalog & digtal activity based on sun eys completed at the operating gsoup level

Technicianfnsualter Allsearcd Time

DRIVE TIME
CALLIN WHILE AT THE HOME
INSTALLER LABOR
TOTAL - Minutes Task
SUBTOTAL - o Task

BRIVE TIML
CALL IN WHILL AT THE HOMI:
INSTALLER LARBOR
TOTAL - Minutes/Tash
SUBTOTAL - HoursTask

DRIVE TIME
CALL IN WIHLE AT THE HOME
INSTALLER LABOR
TOTAL - Minutes/Task
SUHTOTAL « Hours/Task

PRIMARY OUTIET -

PREMARY OUTLET -

Waorksheet Tor Calculating Permitled Equipment and lnstaltatian Charpes - Line 4 (Allocation %o} and Line 6 {1louns):

Ling 4 = Customer Equipment agd lustallation Percentage.

The percentage listed on Ling 4 is used 10 allocaic the capital costs {shown on Schedule A) and the operating expenses (1hawn o= Schedule B) o the cquipment basket

This percentage is calculated as follows

Liee 6 - Total fabor Hours for Mainienance and Tnstallasion of Customer Equipment and Ssrviges,

The heurs listed on Line 6 wese calculated as follows

Advanced Migital

Hi%e
4,323,791

PREMARY GUTLET -

CableCARD

e

AXY- USWIRED AT

UNWIRED PREMWIRED RECONSECT INITIAL INSTALL
153 153 153 na
20 20 20 na
210 ritl i 450
Ho3 M3 93 450
R0 157 132 675
CHANGE OF SERVICE
(Upgrade, Dow ngrade, etc.)

AfQ - UNWIRED A/O - PREVWIREDR TRUCK ROLL. INSIDE WIRE SERVICE
RETLRN TRIP RETURN TRIP REQUIRED CALL CIARGE
153 153 153 153
20 240 20 20
230 aqan EhL R
1193 993 121 821
184 b sy aR? 137

WALL FISIL - WALL FISIE-
At lajical lasall Retarn Trip
na 51
na 210
ne
520
87
Line 4 Line 6
%o af Time .

Senice Dept

Allucaied to
Residential Video
Senice from
Gronnd Block to
Activity imside

Personnel Headcount Cuslomer Premises Annual Hours Labor lours

In-House Instaltation ReconnecyRepair/Service Technicians 17,664) 66';._[ 1,504 18,630,230
In-ouse Warchouse Personnel 04 36% 1,894 nal
in-}ouse Converter Personnel Sﬂi £l 1.564 §96.721
in-House “All {hbee™ Technical 16,578 +2 1,504 na
Contract InstallationRepair Techsici 11.052] []) 1,920 14.040,512
Contragt Com crter Mainienance/Repair 39% 100 2.080] 1.238.396
Total 47,262 44.43% 34,505,859

Paye 7

Fixeel 4 0 for Windows

DTA

Ia%s
BA50R2

A = PREWIRED AT
INITIAL INSTALL
u'a
i
kL)

1]

i i

FCC Form 1205
June 1996



