Denise Williams
Director of Regulatory Compliance

COMMUNICATIONS

November . 2018

Sara Allen

Chatrman Board of Selectimen
Town of West Brookfield

2 East Main Street

West Brookfield. MA 01585

Dear Ms. Allen:

Enclosed. please find Charter Communication’s (*Charter”™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("FCC”) rate-setting methodology.

Upon receipt of this letter. the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of cerlain external costs (i.c.. programming, channel changes. copyright)
inflation. true-up adjustments. and changes in costs associated with delivering cable service.

b

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectlully submitted.

Dgyusm(\khk\(am
Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 12* Floor, Stamford, CT 06901 T(214) 526 8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
West Brookfield

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OSR
Basic Service Tier Rate $23.49 $24.48 $23.99
Broadcast TV Surcharge 38.85 $11.19 $9.95
FCC Regulatory Fee 50.06 $0.06 $0.06
Total 1240 Rate $32.40 $35.73 $34.00
Public Access Fee (Out of Form 1240) $1.65 $1.65 $1.65

2 Channel Activity:
True-up Period:

Feb 2018 - Reinstated EWTN, INSP, TBN
June 2018 - Added WDPX - ION Life

Projected Period:
Unknown as of filing date
3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1: $11.1679
End of the true-up period 1: $10.3611
Beginning of the projected period: $10.3611

End of the projected period: $12.4167



Federal Communications Commission
Washington, DC 20554

FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operatar;

Approved by OMBD 3060-0685

Name of Cable Operator
Charier Communications

Mailing Address of Cable Operator
400 Atlantic Street

City State ZIP Code
Stamlord CT 06401
YIS NO
L Doces this filing involve n single franchise nuthority and n single community unit? L hY ] |
il'yves, complite the franchize avthoniy inlermtaiton below and enter the MAGI0S
associaled CUID number here: A0S
YES NO
2. Docs this filing involve n single feanchise suthority but multiple community voits? | | X ’
ITyes, enter the associated CUIDs below and complete the franchise authonty information ot the bottom of this page
nia
3. Docs this filing involve mudtiple franchise authoritices?
Ilyes, attuch a separate sheet for each franchise authonity and include the follewing franchise authority mformanon witl
11s associated CUNNs):
Franchise Autharity Infermation:
Name of Local Frarchising Authority
West Brookhicld
Mailing Address of Local Franchising Authority
2 East Main Sirect
City State 71" Code
West Brookfekl MA (1585
Telephone number Fax Nwmber
S08-867-4076
4. For what purpose is this Form 1240 being filed? Please put an "X" in the appropriate box,
a. Original Form 1240 for Baste Trer X
b. Amended Forn 1240 for Basic Tier
¢ Ongmal Form 1240 for CP'S Tier
d Amcaded Form 1240 for CPS Trer
TO
5. Indicate the one year time period for which you are setting rates (the Projected Perind), I 2/ 1119 | 113120 I (mm'yy)
T0
6. Indicate the time period for which you are performing o truc-up. | 17117 I %30/18 | (mm'yy)
7. Stantus of Previous Filing of FCC Ferm 1240 {enter an "'x" in the appropriate box)
YES MO
a. Is Qus the fiest FCC Fonn 1240 filed i any junisdiction” X
b. Has an FCC Form 1240 been filed previously with the FCC?
If yes, enter the date of the most recent filing: : (mmddvy)
Y LS MO
¢ Has an FCC Form 1240 been filed previously with the Franchising Authority? | X | |

Revised 5/3/18 (Revised OSR 11730717,
If yes, enter the date of the most recent filing Original 1172/17)

Pape 2 Microsofi Fxcel 5.0 Version

FCC Fonn 1240
July 1996



Federal Commuications Comnnissinn Approved by OAE J060-0685
Washington, 12 20551

8. Status of Previous Filing of FCC Form 1210 (eater an "x" in the appropriate box)

YES NO
a. Hag an FCC Form 12160 been previously filed with the FCC? ! I
Il yes, enter the date of the most recent filing. | I (mm'dd-yy)
YES NO
b. Has an FCC Form 1210 been previously fited with the Franchising Authorin” f _ I
Il yes, enter the date of the most recent filing: | ‘ (mm'dd'vy)
2. Stutas of FCC Form 1200 Filing (enter an "'x" in the appropriate box)
YES NG
a. Has an FCC Form 1200 been previously filed with the FCC? | | ]
If ves, enter the date filed l:l (mm.dd yy)
YES NO
b 1as an FCC Form 1200 been previously filed with the Franchising Autherity? | I |
F yes, enter the date fled : (mmdd'vy)
10. Cable Progeamming Services Complaint Stitus (ender an *x" in the appropriate box)
YES NO)
1. Is this fonn being filed in response to an FCC Form 329 complaint? | | hY |
If yes, enter the date of the complaint : {mmddyy)
YES NO
11 1s FCC Form 1203 Reing Ineluded With This Filing | X | I
12. Selection of "Gaing Forward™ Chaanct Addition Methodology (enteran "2 in the appropriate box)
Chcck here if you are using the original rules [MARKUP METHOD),
l:lChccl\ here if you are using the new, alternative rules {CAPS METHOD].
ITusing the CAPS METIOD, have you elected Lo revise recovery for YES NO
channels added during the period May 15, 1994 10 Dec, 31, 19947 | I ]

13. leadend Upgrade Methodology

PNOQTE: Uperators nast centify do the Commission their eligibiliny s nse this pgrade methodolog, ad aitach an cauipment fist undd deprocianon sehedule
DChcck here if you are a qualifying small system using the streamlined headend upgrade methodology.

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a [N [ d c
Line Line Deseription Basic Tier 2 Tier 3 fer 4 Ticr §
Al Curent Maxium Permiited Rate | $31.7589) | !

Module B: Subscribership

a h 4 d c
Lisc Line Description HBasic Tier 2 Tier 3 Tier 4 Tier &
Bt Average Subsceribership For True-Up Period 1 1,140
B2 Average Subscriiership For True-Up Period 2 [
B3 Estimated Average Subscribership For Projected Period [NEi]

Module C: Inflation Information

Line Line Description
C1  Unclaimed Inflation: Opertor Switching From 1210 To 1240

€2 Unclimed Inflation; Unregulated Operator Responding to Rate Complaint
3 Inflation Factor For True-Up Period 1 [Whs 1]

C4  Inflation Factor For True-Up Period 2 [Wks ]
(€5 Current FCC Infation Factor

. FCC Form 1240
Iage 3 Microsofi Lxcel 5.0 Version July 1996



Federl Communications Commission
Washington, DC 2055+

Appronved by OME F060-0085

Module D: Calculating the Base Rate
a b c d ¢
Lin¢ Linc Description Basic Tier 2 Ticr 3 Tier 4 Ticr §
DI Curmrent lHeadend Upgrade Segment 50.0000
02 Cumrent EBxtermal Costs Scgment S1L1679
[D3 Cursent Caps Method Segment $0.0000
{4 Curcent Markup Method Segment 50,1200
'DS Current Channck Movement and Deletion Segment 50 0000
N6 Current True-Up Scpmicm (51 2876)
D7 Current Inflation Scement S0 2188
D8 Basc Rate [A1-11-D2-13I4-D5-D46-D7) 5214648
Part I1: True-Up Period
Module E: Timing Information
Linc Line Description
El What Type of True-Up Is Being Performed? (Answer "17, "2", or 3", Sec Instructions for a description of these types.)
Ir0", go to Module | 182", gaswer E2 and E3, 173", answer E2, EY, E4, and ES,
E2 Numler of Monmbs in the True-Up Period 1
E3  Numbcr of Months between the end of True-Up Period | and the cnd of the most recem Projected Period
E4 Number of Months in True-Up Period 2 Eligible for Interest
|5 Number of Montls True-Up Period 2 Ineligible for Intesest
Module F: Maximum Permitted Rate For True-Up Period 1
2 Is c d [
Line Line Deseription Basic Tier2 Ticer 3 ier 4 Ticr §
Fl Caps Method Scpment For True-Up Period | [Whs 2] 50.0000
FZ  Markup Method Sepment For True-Up Period 1 [Whks 3] $0.1733
II'3 Chan Mymat Delzia Segment For True-Up Period 1 [Whs' 4/5] S0 8000
Il'4 ‘Frue-Up Penod | Rate Eligible For Infation [DB+F 1 +F2+13] €21 6431
F5  Infaiion Sepment for True-Up Period 1 ((F4*C3%14] $0.5735
F6  Headend Upgrade Segment For Frue-Up Penod 1 [Whs 6] $0.0000
F7 Estemal Costs Segment For True-Up Period 1 [Whs 7) S10.3611
8 True-Up Segmem For Truc-Lp Peried 1 {$1.3328)
9  Max Pena Rate for True-Up Pentod 1 [F4+F5+TF6+1741H] $31.2449
Module G: Maximum Permitted Rate For True-Up Period 2
a b [3 J [
I!-i"'-' Line Description Basic Tier2 Tier 3 Therd Tier 5
Gl Caps Method Segment For True-Up Period 2 |Whs 2]
G2 Markup Method Segment For True-Up Period 2 [Whs 3]
(i3 Chan Avmnt Delein Segment For True-Up Period 2 [Wks' 4/5)
G4 TU Period 2 Rate Eligible For Inflation [D8+F5+G1+G2+ (53}
G5 Inflation Sepment for True-Up Period 2 [(G4*C4)-G 4|
G6  Headend Upgrade Sepment For True-Up Period 2 [Wks 6]
G7  External Costs Sepmem For True-Up Period 2 [Whs 7)
GB  True-Up Segment For True-Up Perod 2
G2 Max Perm Rate for True-Up Period 2 [G4+ G5+ G6+G7+GH]

Microsolt Excel 5.0 Version

FCC T'orm 1240
July 1996




TFederal Communications Commission Approved By OMB 3060-0685
Washingten. DC 20554

Module H: True-Up Adjustment Calculation

a b ¢ d ]
| Line Line Deseription Basic ‘Tier 2 Tier 3 Tier 4 Tier 5
Adjustment For True-U'p Period [
11 Revenue From Period | $122.415.14
1i2 Revenue Fram Max Perntitted Rate for Period | $127.430.232
3 Trse-Lp Period | Adjustmem {1H2-111] $5.015.0920
4 Interest on Period | Adjustment S480.7436
Adjustment For True-E'p Period 2
113 Revenue From Period 2 Eligible for Interest
H&  Revenue From Max Perm Rate for Period 2 Eligible For Intesest
H?  Pediod 2 Adjustment Eligible Far Interest [H6-115]
|HE  Interest on Peried 2 Adjustment {See instructions for fonmula)
III‘) Revenue From Period 2 Ineligible for Insercst
Ill 10 Revenue From Max Perm Rate Tor Period 2 Incligible for Interest
III 1 Permod 2 Adjustmern Ineligible For taterest [1110-119)
‘Tutal True-Up Adjesiment
112 Previous Remaining True-Up Adjustiment SO N}
EII5  Total Trse-Up Adjustment (I3 #E13+1T7+HHBIT1041112) $5.195.8356
H13  Amount of Trse-Up Clainied For This Projected Perind $5.495.8356
EI15  Rempinieg True-Up Adjustment [113-E114] 30 0000
Part I1I: Projected Period
Module I; New Maximum Permitted Rate
a b [ d c
Line Line Descripliun Hasic Tier 2 ‘Fier 3 Tier 4 Tier §
1 Cops Metliod Segment For Projecied Period [Whs 2] S0.0000
12 Markup Method Segment For Projected Period [Whs 3) 501900
13 Chan Mvinnt Deletn Segmem For Projected Period [Whs 4 5] S0 0000
] Proj. Period Rate Uligible For [nflation {D8+F5G5+11+12413) 8§22 2333
15 Inflation Segment for Projected Period [(1440°5)-14] 80.6759
16 Eleadend Upgrade Segment For Projected Period [Whs 6] SO.0000
17 Extemal Costs Segment For Projected Treriod |Whs 7] S124167
1] True-Lip Segment For Projected Pertod S0.4017
19 Max Pentitted Rate for Projected Period (141415416417 418] $35.7276
10 Operntor Selected Rate For Frojected Period 53400

Note The maximum permitled rale figures do not take into account any refund liability you may have. If you have previously been ordered by the Commission or your local franchising
authorily lo make refunds, you are not refieved of your obligalion fo make such refunds even if the permitted rata is higher than the contested rate or your current rate

Certilication Statement

WILLFUL FALSE STATEMLNTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMENT
(US. CODETITLE 18 SECTION 1001, AND'OR TORIEITURE (U.5. CODE, TITLE 47, SECTION 503).
M . 3 & o o) -Q g | v

v 3 T 2 1 ¥ wallL) ¥ WA e 4

Signature - -
mw@k’ LM 11112018

pood Tith

Name and Title of Person Completing this Form:™ Denise ). Williams, Director of Regulatory Compliance & Planning

Telephone number Fax Number

214-526-8397 072-552-9997

FCC Form 1240
[ape § Microsoft Excel 50 Version July 1996




Federmi Communications Commission

Washington, 1)C 20554

IPage &

For instructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0685

l[.iuc Period FCC Inflation Faclor

101 Crctober 2017 133%
102 November 233%
103 December 233%
104 January 2018 2.20%
103 February 220%
106 March 220%
107 Apnil 304%
108 May 304%
109 June 304%
110 Juby 304%
1 August 304%
12 September 304%
13 Average Inflation Factor for True-Up Peniod 1 10265
14

135

116

17

1i8

119

120

121

122

123

124

125

126 Average [nflation Factor for True-Up Penod 2

Microsol Excel 5.0 Version

FCC Form 1240
July 1996



Federa) Communications Commission Approved By OMB 3060-0685
Washington, 1DC 20554

Worksheet 3 - Markulp Method
True-Up Period, Basic Tier

For instructions, see Appendin A of Instructions For FCC Form 1240

Truellp Period | Projected Period

Question 1, Indigate the period for which this worksheel is being used (Put an X" in the appropriate box ) hY
p 2 iy

Question 2 Indicate the tier for which this worksheen is being used. (1?ut an "X" in the appropriate box )

Basic Tier 2 Tier 3 Teer 4 Taer 5
hY
o P 3

Questton 3 How leng is the first period, in months, for which rates are being set wath this worksheet? 12
Question 4. How long is the second period, in months, for which rates are being set with s workshest? [1}

| 2 3 4 5 6 7
Lime Perimd Sum of Previous Sum of Current Average Per Channel Basic Channcls Totnl Cumulative

Regulated Channels  Regulated Channel Channels Adjustment Atlled Adjustment Adjustment

301 Previous Month S0.1500
302 October 42 42 42.0 50.01 1] 50.00 S0.1500
303 November 42 42 42,0 SL01 0 S0.00 S0.1500
nd December 42 42 4.0 $0.01 0 §0.00 SO.1500
305 Januan 42 42 42.0 50,01 0 S0.00 S0.1500
306 February 42 45 435 S0.41 3 50.03 S0.1800
307 Marsch 45 45 45.0 SO.H 0 $0.00 S0.1800
308 April 45 45 45,0 SO0.1H 0 S0.00 S0.1800
300 Mav 45 45 45.0 S0.01 0 $0.00 S0L1800
310 June 43 46 45.5 S 1 S0l S0 194
311 July A6 46 46,0 50,01 0 $50.00 S0,1900
312 August 46 46 46.0 St (H 0 50,00 S0.1900
313 September 46 46 46.0 S0,01 0 S0.00 S0.1900
3i4 Average Period 1 Markup Method Adjustment S0.1733
315
316
317
38
319
330
kx3
(23
323
324
325
326
327 Average Period 2 Caps Method Adjusiment

FCC Form 1240
Puge T Microsoft Excel 5.0 Version July 1996




Federal Commumcations Commission Approved By OMB 3060-0683

Washingion, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

For nstructions, sce Appendix A of Instructions For FCC Form 1240

True-Up Pariod

Projected Pertod

Question 1. Indicate the period for which this worksheet is being used. (Put an "X 1n the appropreate box ) XN
Question 2 Indicate the tier for wheeh this worksheet 1s being used. (Put an "X" in the appropriate box )
Hasic Trer 2 Tier 3 Tier+ Tier 5
X
o=
Questton 3. How long s the first periad, in months, for which rates are betng set with this worksheet? 12
Question 4. Tlow long is the second pentod, in months, for which tates are being set with this worksheer? ]
| 2 3 4 5 6 7
1i Peciod Sum of Previous Sum of Current Average Per Channel Basic Channels Total Adjustment Cumalative
s {FuH Regulated Channels  Regulated Channel Channels Adjustment Added s Adjustment

30 Previous Month $0,1500
302 February 46 46 46.0 50.01 0 $0.00 50.1900
303 March 46 46 46.0 S0.01 0 S0.00 50.1900
304 Aprib 46 46 460 S0.01 0 S0L.00 50.1900
305 May 46 46 46.0 $0.01 4] $0.00 50,194
306 June 46 46 46.0 S0.01 0 S04 S0.1900
307 July 46 46 46.4) S0.01 0 S0.00 S(0.1900
308 August 46 46 46.0 50.01 0 $0.00 $0.1900
309 September 46 46 $6.40 sa.n 4] 50.00 SO.1900
310 Oclober 46 46 46.0 50.01 0 S0.01} S(L1900
an Novesnber 46 46 46.0 s 4] S50.00 S0.1900
312 December 46 46 46.0 S0 0 0.00 50.1908
313 January 46 46 46.0 s0.m 1] S0.00 S0.1900
314 Averape Period 1 Markop Method Adjustment S0.1900

FCC Form (240

Pape 8 dcrosofl T'xeel 5 0 Vession

July 1996




Federal Communications Comimission
Washington, DC 20554

Worksheet 4 - Residual
True-Up Period

For instructions, see Appendix A of Instructtons For FCC Form 1240

Questton | Indicate the period fur which this worksheet 1s being used. (Pt an "X in the appropriate box.)

Approved By OMI 3060-0685

Triie-Up Perisd

Projected Penod

hY

b h [ d [

Linc Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Periot One

401 Average Permitted Charge S3L8783

402 Average External Costs S10.3611

Avernge Total Per Channel Adjustments after 5/14/94 for

403 Channels Added Using Caps Methud S0.0000

404 Average Tier Residual [401-402-403) S20.5172

405 Average Channels per Regulated Tier 44 00

406 Avcrage Caps Method Channels per Trer 00

407 Average Remaining Chanrnels [405-406) 44,00

408 Averoge Periedd 1 Per Channel Restdual {404/407) 50,4663
Period Two

409 Averape Permitted Charge

410 Ascrape External Costs

n Ancrage Total Per Channel Adjustments after 5/14/94 for

Channels Added Using Caps Method

412 Average Tier Residua) [409-410411)

413 Average Channels per Regulated Tier

H14 Average Caps Method Channels per Tier

415 Average Remaining Channels [413-414]

416 Average Period 2 Per Channel Residual [412/4135]

Page 9
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Federal Communicanons Commussion
Washington, DC 20554

Worksheet 4 - Residual
Projected Period

Question 1, Indicate the period for which this worksheet is being used {Putan "X" i the appropriate hax )

Approved By OMB 3060.06835

True-Up Period

Projecied Pertod

X
u b c d 3
Line Line Deseription Rasic Tier 2 Tier 3 Tier 4 Tier 5
Period One
401 Average Permitted Charge 8§31.7589
402 Average External Costs SIL.1679
Average Total Per Channel Adjusiments afier 5/14/94 for
d03 TR ) 000
Channels Added Using Caps Method SO.0060
404 Average Tier Residual [401-402-403 ) S20.59 10
405 Average Channels per Regulated Tier 46 (0
406 Average Caps Method Channels per Tier 00
47 Average Remaining Channels [405-406) 4641
408 Aserage Period | Per Chunnel Residual [41:4/407) S.4476
IF'CC Form 1240
Mg 10 Microsoft Lxeel 5.0 Version

July 1996




Federal Communicalions Commission
Washington, 1XC 20354

Approved By OMB 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

For mstrucitons, see Appendin A of Instructions For FCC Form 1240

Question 1 Indecate the pertod Tor which tns worksheet 1s being used (Put an "X in the appropriate box )

True-Up Penod Projected Period
X
Question 2 Indicate the tier for which this werksheet 1s being used. {1 an "X” in the appropniate box. )
Hasic Tier 2 Tier 3 Tier 4 Tier 5
N

Question 3 How long &= the first pertod, tn months, for which rates are being sot with thes worksheet 12
Question 4 How long 15 the second period, 10 months, for winch rates are being st with this worksheer? 0

H 2 3 4
Line Perivd Residunl of Chuanncls Deleted Residual of Channels Moved et PPer-Channel Cost Adjustment  Cumulative Net Per-Channel

From Tier {odded) 1o Tier [Colurn 2 - Column 1] Cost Adjustment

501 Previous Period S0.0000
5012 October $0.0000 50,000(} SOLO00D0 50.0000
503 Nuvember $0.0000 $0.0000 SO0000 S0.0000
504 December $0.0000 $0.0000 S0,0004 SO.0000
505 January 50.0000 $0.0000 S0.000D S0.0000
506 Febroary $0.0000 $0.0000 SiLHHd S0.0000
507 March 50,0000 $0.6000 SOLHA SO.00M0
508 April $0.0000 $0.6000 SOAH000 S0.0000
509 May S0.0000 S0.0000 SULAHIO0 SLOOON
510 June 50,0000 50.6000 SO, S0.6000
s July 50.0000 S0.0000 S0 S0.0000
512 August $0.0000 $0.0000 S0,0000 S0.0000
5i3 September $0.0000 $0.0000 SO0 SO0
314 Average Period | Channel Movement and Deletion Adjustment 50,0000
515
316
517
518
519
520
521
522
523
524
535
526
527 Average Perlod 2 Channel Movement and Deletion Adjustment _

Poge 11
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Federal Communtcattons Commussian Approved By OMB 3060-0685
Washmgton, DC 20554

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

Forinstruchions, see Appendix A of Instructions For FCC Form 1240

Questron 1, Indicate the penod for which this worksheet is being used (Put an X" in the appropriate box )

True-Up Perind Prajected Period
N
Creestion 2 Indicate the lier for which this worksheet is being used (1Put an "X in the appropriate hox )
Hasic Tier 2 Tier 3 Tier 4 Tier 5
hY

Question 3. How long is the lirst period, in months, for which rates are being set with this worksheet? 12
Question 4. How long 1s the second period, in months, for which rates are being set with this worksheet? 1}

1 2 3 ]
Line Period Residual u.t' (‘lm'ltnc]s Deleted Residual of ('Immjf.-ls Movel ,\(Ijus;t\:llc::lu']‘-(('::II:::::le(-.?:JIumn Cumulative NL:I Per-Channel Cost

IFrom Tier {added) to Tier i Adjustment

501 Previous Period S0.0000
502 February $0.0000 50,0000 S0.0004 SO0.0000
503 March 80,0000 $0.0000 50.0000 S0,0000
504 April $0.0000 50,0000 S0.00040 S0.0000
505 May 50.0000 $0.0000 $0.0000 S0.0000
506 June £0.0000 50.0000 SO.HH $0.0000
507 July £0.0000 50.0000 SO0 S0.0000
508 August $0.0000 $0.0000 S0.HHK) SO.0000
509 September £0.0000 $0.0000 S0.01HM) S0.0000
510 October $0.0000 S0.0000 $0.0000 S0.0000
511 November $0.0000 S0.0000 S0.0000 50,0000
312 December $0.0000 $0.0000 S0.0000 S0.0000
513 January $0.0000 S0.0000 S0.00H00 S0.00HH)
514 Average Perind 1 Channel Movement and Deletion Adjustment S0L.000D

FCC Form 1240
Page 12 Microsoft Excel 5.0 Version July 1996



Federal Communications Commission
Washington, BXC 20554

For instrictions. see Appendix A of Instructions For FCC Form 1240

Worksheet 7 - External Costs

True-Up Period

Approved By OMVB 3060-0685

True-Up Penod

Projected Peniod

Question 1. For which time pertod ase you filling out this worksheet? [P an "X* in the appropriate box | hY

Question 2 How lony 1s the first period, i months, for which rates are bemy set wah this workshest? 12

Questien 3 How lony 15 the second pertod, m manths, for which rates are being set with ths worksheet? [
n h 4 d [

Line Line Description Basic Tier2 Tier 3 ‘Fier 4 Tier §

Period |
External Costs Eligible for Markup
701 Cost of Pragramming For Chanaels Added Prior to 51594 or 877 54
ARer 5/15'94 Using Markup Method For Perrod -

702 Retransmission Consent Fees For Period §126.9006.62

703 Capytight Fees For Penod $3,128 27

1S External Casts Ehgible For 7 5% Markup 5130,858.43

705 Marhod Up Exteal Costs S148,672.8123

External Costs Not Eligible for Markup

706 “able Specific Taxes For Period S0 00

707 Franchise Related Costs For Period S000

708 Commission Regulatory Fees For Period 51,067 04

09 Total Externial Costs For Period St41,739.8523

710 Monthly, Per-Subscriber Uxternial Costs For Penod 1 sS103611

Period 2

External Costs Eligible for Markop

Cost of Programming For Channels Added Prior to 51594 or

m After 51594 Using Markup Method For Period
712 Retransmisston Consent Fees For Peraod

713 Copyright Fees For Perod

714 Extemnal Costs Ehgsbie For 7 5% Markup

ns Marked Up Extemal Costs

External Costs Mot Eligible for Markup

6 Cable Specific Taxes For Period

n7 Franchise Related Casts For Perod

8 Commission Regulatory Fees For Period

719 Tatal External Costs For Penod

720 Monthly, Per-Subscriber Extetral Costs For Penod 2

Page 13
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Federnl Communications Comimission
Washington, [DC 20554

For sattnciens, see Appendix A of Instrections For IF'CC Form 1240

Worksheet 7 - External Costs

Projected Period

Approved By OME 3085

True:Up Perrod Projected Period

Queston | For which nme penod are you filling out thus wotksheet” [Put an "X* in the appropreate box | X
Questton 2 How long 1s the first perid, 1n months, for which rates are being set wath this worksheet? 12
Question 3 [Tow long 15 the secoad penod, 1n months, for wiach rates are being set wath thes werksheet?

[] b 3 [ T
Line Line Description HBasic Tier 2 Tier 3 Tier 4 Tier 5

Period 1
External Costs Eligible for Markup
i B r £y £ b
701 Cost of Programmunyg For Charmels Added Prior 1o 5159 or $871 54
After 51590 Using Marhup Method For Period

702 Retransmission Conseri Fees For Perrod 515305594
703 Copynight Fees For Pened $1,366 65
703 External Costs Elxgible For 7 5% Markup $157,246,12
05 Masked Up § xternal Costs S169,039.5833
External Costs Not Eligible for Markup
06 Cahle Spectfic Taxes For Penod 000
707 Fraachise Related Costs For Period S000
708 Commisston Regulatory Fees er Penod S820 80
T Total External Costs For Peniod S169, 86013033
g Monthly, Per-Subscriber External Costs For Period 1 5124167

Page 14
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ledera) Commaunmicattons Comnission Approved By OMB 30460-0685
Washington, DC 20554

Franchise: West Brookfield

Worksheet 8 - True-Up Rate Charged

For instructtons, see Appendix A of [nstructions For FCC Form 1240

Question ). How long is the True-Up Period 1, in monihis® 12
Question 2. How long is the True-Up Period 2, in months? 0
a by c 1] [
Line Line Description iNet Basic Rate 2019 Adjusiment Basic Hate
BOI Oclober 2017 §19.12 $2912
802 November $2972 $2912
803 December $2912 52912
LU2] January S29.12 $29.12
805 Febirwary 2018 $31.76 (50.66) S32.42
8OO March $31.76 (50 66) 53242
807 Apnl $31.76 {5006} $32.42
LIt May 53176 {50 66} $32.42
800 June SiL76 {80 66) 532,42
810 July S3L76 (50.65) 53242
Bl Aupust 531.76 (S0 66) 53242
812 September S3 (30 66) 53240 |FCC regulniory fee pass-through adjustinent
813 Penod 1 Avernge Rale 5308783 S3IL8
Bl4 Noles for 2020 Filing:
R15 October SALTD0 (50.6600) $32.4000
{816 November 35,7400 {50 6600) 532 4000
517 December 537400 (S0 6600) $32 4000
818 January S31. 400 {50 6G00) $32.4000
E1RY
820
821
822
223
824
8235
826 Period 2 Averape Rate

FCC Fonn 1240
Page 15 Microsoft Excel 5 0 Version July 1996



Charter Communications
September 2018 Lineup
Woest Brookfield

Lineup: Charlton

Chi # Programming Service
2 WGBH - PBS

4 WBZ - CBS

5 WCVB - ABC

6 WEFXT - FOX

7 WHDH - IND

8 WSBK - My TV

9 WLVI - CW

10 WBTS LD - NBC

12 WNEU - Telemundo
14 WYDN - Daystar

16 C-SPAN

17 WGBY - PBS

18 EWTN

19 WUTF - UniMas

20 WBPX - ION

21 WGBX - PBS

23 WDPX - ICN Life

25 WMFP - Sonlife Broadcasting
26 WBIN - TJN

27 WUNI - UNV

85 C-SPAN2

86 C-SPAN3

87 TBN

93 WIAR - NBC

94 WASA LD - Estrella TV
95 INSP

126 avc

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBX 4 - PBS Kids
181 WGBX 2 - PBS World
182 WGBX 3 - PBS Create
183 WFXT 2 - Escape
184 WCVB2-Me TV
185 WFXT 3 - LAFF

186 WNEU 3 - TeleXitos
187 WUTF 3-TBD

188 WBZ 2 - SmartTV
189 WUNI 2 - LATV

191 Local Access

192 Government Access
193 Charter Tv 3

194 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 46



Federal Commuzications Cornmission
Washington, DC 20554

FORMN 1205

DETERMINING REGULATED EQUIPMENT AND INSTALLATION COSES

“EQUIFMENT FORM™

Approved by OMB 3060-6703

Community Uni Mentifier (CLID) of cahls system

See atiached list 11718

{hale of Fonn Submission

Name of Cable Operator

Charter Communications

Mailing Address of Cable Operator

400 A tlantic Street

Ciay Siae ZIP Code
Stamfon! cT 06901
Name 2nd Tile of person completing this farm

Denise J. Williams, Direciar af Regulatory Compliance

Tefephone rumber Fax Kumber

214-526-4397 972-552-9997

Massachusetis

Name of Local Franchising Authority

Regulated Communitics - See attached list

1. This form is being filed: |Enter an "'x" in the appropriaic boa]

Dln conjunction with FCC Form 1200, FCC Form 1220, or FCC Form 1225
Atiach the completed FCC Farm 1200, FCC Form 1220, of FOC Form 1225 10 the frant of the fiss

OR

I.‘i wretler 1o FallE] FOC rules requinng an annual filing of this form

2. Enler the date on which you closedl your boaks for the fiscal year reflected in this form:

Note This will i

ndicate the end of the 12-morih fiace! year € which you are filing this fnes

jeate the corporate stalus of your cable system [Enter an ”s" in the correct bay]

3 Ind
C-Corporainm
Subchapter § corpuialcs
Pactnership
Sede Proprictorshiy
X |Other [Plcase explain below]

Linited Lizbility Companm

Paze |

Exeet 40 for Windows

1243172017

(mm/ddfyy )

¥CC Form 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community

MAQ290 Auburn

MAD286 Belchertown

MAOCS1 Brimfield

MAQ305 Brookfield

MADO18 Chariton

MAQ304 Chicopee

MAO184 Dudley

MAQD54 East Brookfield
MAG103 East Longmeadow
MAD334 Easthampton

MAD339 Hadley

MAOD285 Hampden

MAQD0D73 Harvard

MAO0286 Holden

MAGDS2 Ludlow

MAQD285 Paxton

MAD312 Pepperell

MAQ179 Southhampton

MAQQDB7 Spencer

MAQD36 Sturbridge

MAQD43 Upton

MAQ319 Uxbridge

MAQ313 West Boylston

MAQD208 West Brookfield

MAQ107 Wilbraham

MAD242 Worcester

MAQO009 Lee
MAOD010 Lenox
MADD11 Stockbridge
MADDZ27 Dalton

MACO28 Pittsfield

MADG96 Richmond




Federal Communications Commission
Washington, D ¢ 20554

Approved by QMB 30600703

SCHEDULE A: CAPITAL COSTS (F SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT AND PLANT

Installation

Maintenance

Oiher 2,

Specify Other 1

Specify Other 2

Bax ),

Fusniture & Fivtures

A Eauipment and Mant Vehicles Materials/ ToolyLabor Facilities Furniture & Fislures {Specify below)
B Girwss Book Value 5956,580,087 39 §5.970.086.437.40 $1.426.634.160 71 3193675, 711 79
C Accumulated Depreciztion £347,517,.990 66 $2.327.980.781 579G $194.935.804 54 $60.324,625 77
D Deferied Taxes S112,904, 70 20 5674.292.497.05 $227.6%1.32691 §23.208,206 88
E Net Book Vatue [BAC+HN 494,086,856 53 $2.908,713.157.8604 $1.003.997.038.26 S101,142.878.14
F Rate of Return 01128

G Calerleation of Urass-up Rate

Gl Federal Income Tas Rate 021

G2 State tncome Tax Rare {0535

(il Net Total Income ‘Tax Rate [(G1+ GG x (32)] {1523

G Adjustment to Reflect Interest Deductibility

Ga Actual Interest Amount $3.421.000.000

Lidb Tutal Net Assels $1.44,068 041,000

Gic 3ase Return on Inyvestment Amount [Gab x F) $10,207.650.000 00

G4d Ieterest Deductibility Factor [G4a'GAc) a2111

G5 Effective Tax Hate |63 x (1-G4d)] |C-Corps skip to G7) 0.199]

G6  |Adiustments far Non-C Corporations

(360 Base Retum on Investment Amount [Gic) 516.207,650.000 00

Gob Diszributions 50

Goe Conttibutions fmav nol excesd) G5} 50

God Returns Subieel to [ncome Tax [Géa-Gobre (6c) 516.207,650,000 00

(i6e Retuins Percentave Subject te Income Tax [G6d. (36a) 1

G7__|Gross-Up Rate {C-Corps 1/ 1. G5} Other 1/ 14G5 x G6e) 1.748%

1] Girossed-Up Rate of Retum [ x G7) 1 1495

| Retumn on Investmen Grassed-Up for Taxes[E x H) $69.678,291 951 $16973,075 1971 140,007,235 8746 $14,206,107 0537
J Curcent rovision for Depreciation §145,469,559 28 $1,066,869.022 65 593,591,865 13 $36,944,351 24
K Annuzl Capital Cons [17)) 5215,147,851.23) 51,483 842,097 8471 $234.609, 104 0046 551,150,458 2937
L GHAND TOTAL {sum of Line K entries| $1,984,749,511.3764

SCHEDULE B: ANSUAL OPERATING EXI'ENSES FOR SERVICE INSTALLATION ANT) MAINTENANCE OF EQUIPMENT

Annual Op Cxpenses for Sve Install and Maint of Equip

Salaries
& Benelits

Supplics,

L'tilities, Rent

Other L.
Fducation and Training

Other 2.

Coniractor Expense

Other 3.

Converier Malntenance

$1.861 820 684 89

S5 ATEAIZ D

51218 345 59

$186,916,828 4782 $126.630,049 22

GRAND TOTAL sum af Llne A entries]

£2,623.231,241,0882

Boa 2.

Specify Other 1. _Education and Tralsinu

Specify Otker 2 Contracior Expense

Speaify Otber 3 Converter Mainlerance

Specify Other 4

Page 2

Excel 4 0 for Windows

FCC Form 1205
June 195




Federal Communscznons Commissian
Washington, B U 20554

Approved by OMB 30600703

BLLE C: CAPITAL COSTS OF LEASFBD CUSTOMER EQLUIPMENT

Specify Anber | Cable Card

Spanify (iher 2 DTA

SCHEDULE I AVERAGE 1HOURS PFRINSTALLATION

A Aserage Houes per Primary Qutlet - Uawired 184
13 Averape Hours per Primany Outlet - Prewined 157
{ Average Hours per Primary Cutlet - Reconngey 32
4] Avcrage Hours per AJD - Unwised - at time of installation 075
E Average Hours per AK) - Prewired - at ume of installajion 060
F Average Hours per A - Unwired - retssn inp 184
(i Average lours per A - Prevared - retum ttip 166
1] Average lbours per Change of Service (Upurade, Dawagrade. Disconnect. etc ) Reguinng a Teuck Roll 087
1 Average Hours per Inside Wire Service Call Chasge 137
1 Average FHours per Wall Fish - at tise of installation 487
K Average Hours per Wall Fish - retuen imp 14

WORKSHEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEF A. Hourly Senvice Charge

Taotal Capital Cous of Installanon and Maintenance [Schedule A, Box 1]

51,984,749.511 3764

=

Total Annual Operating Fxpenses for thstallation and Mainterance [Schedule B, Box 2}

52.623,231.241 0882

3 Total Capital Costs and Operating Expenses fof Installation and Maintenance [Ling 1 + Line 2], 54.607,980,752 4546
4 Customer Euipment and Inswallation Percentage (attach an cxplanation) 04443
§ Asnual Customes Equipment Maintenarce and Instaltation Costs. Excluding Costs of Leased Equipnsent [ Line 3 x Line 4] $2.047.325 848 32
G Total Labor Hours for Mai and Install af € Equip ard Serviges {attach explanation) 3,865,859
7 Hourly Senice Chasge (HSC) {Line $1.inc 6) §583 8213

Page 1 Txeel 40 For Windows

A Equipment Remote 1 Com erter 2 - Saandard Comserter 3 - HHI/DVR Otber | - CableCARD Other2 - DTA
3] Fotal Mamtenance. Service Hours { Attach Explanaticn) 0 160,130 4.321.79] i 854 082
C Totat # of Lnits in Senvice 30,842,804 081,438 29.814.215 124,190 6,047,151
D Gross Book A alue 5140,300.430 61 525,130,964 00 §4.292, 186 183 89 34,852,306 97 S105.975,264 75
E Accumulated Depreciation $57.724.7M4 76 $15,130,961 00 52102607344 3604 $2.689.272.16 $64,072,204 13
¥ Delerted Taxes $15.053,972 03 S0.00 $405.202.747 06 $527.248 83 $7.526.986 11
& Net Book Value FD-EF)) $67.5306,684 82 S0 () $1.784,376,202 4696 51.545.845 58 $13.175.984 51
11 Ciressed U'p Rate of Retemn [From Sched A, Line H) 0 1408!
| Retutn on Investment Orossed-Up for Taves [Gx 1) $4.485,078 1505 i3 (i} $250,626.055 9427 $217.121 0826 5+701.897.24)
) Curzent Provizion for Depreciation 530.021,606.97 Si i} $810.423,575807 $1.422.718 &0 $37, 742,449 26
K Annual Capital Costs [ + H §5%,508.68% 3205 Sip iHi $1,067.049,631 0127 S1.630Rel cB2i SA2 404346 501
I GRAND TOTAL [sum of Line K entries] 5§1,166,692,524.5169

Hov 3.

FCC Form 12i4

Juiie 1946




Federal Communications Commission
Washington, DC 20554

METIOI OF BILLING FOR INSTALLATIONS (place an “1* in the appropriaie box)

Enstall billed by the hour based on the 11SC calculated in Line 7

X

Installations billed as a standard charge

Appraved by OMEB 10600703

STEP B, Instaltation Charge
8 Uniform 115C for all instaflaticrs (From Step A, line 7) l S5EE213
OR
9 Average Charge for Installation Types
a. Pomary Outlet - Unwired
al 11SC [Line 7] 358 8213
a2 Awverage Houes (k2]
a3} Charge 3108 2312
b Primary Outler - Prewired
b 11SC [Line 7] S5E 8213
b2 Average lHours 157
h3 Charge 592 3494
¢ Primazy Quiler - Reconnert
<l H5C [Line 7) $58 8211
€2 Average Hours 1 32]
<3 Charge 377 6441
d. Unwired A/ - at Time of Installation
dl HSC [Line 7] $5B 8313
42 Average lours o7
43 Charge 116
e. Prewired AZD - 81 Tiwe of Installation
¢t 115C [Line 7) $58 8213
e2 Average Hours 060
e} Charge | $35.2928
£ Unwired AO - return trip
f1_1SC [Line 7} 538813
2 Average Hours 1.84
3. Charge 5108 2332
1. Prewired A - retumn trip
] FISC [Linc 7] $58 B213
2 Average Hours 166
3 Charge 597 6434
h. Change of Service (Upurade, Downurade. Disconnecl. etc.) Requiring a Truck Roll
hl HSC |Line 7] §58.8213
h2  Average Hours U087
hi Charge 55011745
i laside Wire Scrvice Call Charue
il HSC {Line 71 5588213
i2 Average Hours 137
i3 Charge $80 5352
i. Wall Fish - a1 Time of Installation
il HSC [Line 71 558 8211
32 Average Houry 0.87
3 Charge $51.1748
k. Wall Fish - return trip
kl. HSC fLine 7] S58 8213
k2. Averdue Hours 141
k3. Charge 532938
FCC Form 1205
Paye 4 Exeel 40 for Windows

Juze 1996



Federal Communications Commission
Washington, D C. 20554

Approved by OMB 30600703

1o,

STER C. Charges lor kased Remoles
(Calculale separntely for each significansly differong 1ype)

&
Hemeie )

11, HSC fLinc 7]

Total Maintenance/Service Hours [Corresponding calumn from Schedule C. Line 3] o
$58 8213
Total Maintenance/Senice Cost [Line 10 x Line 11] 50.00

13.  Annual Capital Costs [Correspotiding column from Scheduie C, Line K 345 508 685.3205
14, Total Cost of Remote fLine I + Line 13] 555,508,685 3208
V8. Number of Units in Service {Corresponding columa from Schedule C. Line C] 36,842,804
16, Unit Cost [Line 14/Line 15] 51 3066
17. Rate per Month {Line 1:(12)] SO 1256
STEP D. Chargpes for leased Converter Tores b c

{Calculale separately for cach significanty different 1ype) Comerter 2 « Standan! Converter 3 - II/DVR
18 Total Maintenance'Service Hours [Comresponding column from Schedule €, Line B) 160,140 4,313,791
19, HSC [Line 71 3588213 SSE B213
20. Total Maintenance/Service Cost [Line 13 x 19] $9.419.642 982 $254.311,607 5483
21, _Annual Capizal Costs [Correspondiy coluren from Schedule C, Line K) $0.00 $1.067.049.631 0127
22, Total Cost of Converter [Line 20+ Line 21] $9.419.642 982 $1,321,3180,638 561
3. Number of Unijts in Service [Corresponding columnn frism Schedule C, Line C] 981,438 39,B14.215
24, Unit Cost [Line 2¥/Line 23] 39 5978 $44 3305
25, Rate per Month [Line 23/(10)] 3 7998 53 6934

STEP E. Chorges for Other Leased Equipment

Ouher 1 - Cable Card

Other 2 - DTA

26 Total Maintenance/Senvice Hours [Cc ding colurn from Schedule C. Line B) o 854,082
e HSC [Line 7} $58 8213 $58 8211
28. Total Mad fService Cost [Lane 26 x Line 27] 50.00 $50.238.213 5466

29 Ai-'l;ul Capital Costs [Cor

column from Schedule C, Line K]

$1.63%9.86] 6826

$42.494.346 301

Page §

Excel 4 G for Windows

3 Total Cost of Equipment {Linc 28 rLine 29) 51.639.861 6826 592.732.560. 0476
31, Numher of Units in Senvice [Correspondita column from Schedule C, Line €] 124,190 6,047,151
kb Linit Cost [Line 30/Line 51) 3133048 5153349
33 Rate per Month [Linc 32{12)] S1.1004 51271
METHOD OF BHLLING FOR CHANGING SERVICE TIERS OR EQUIPMENT |place an "1" in the nppropriate hos)
X _lasa Nominat Charge (Enser the nominal charge in Line 33) - If No Truck Roll Is Required
as a Uniform FHourly Senvice Charge
N |as an Average Charge (Eriter the Average Hours for € Service Tiers in Line 365 ) - ITA Truck Roll Is Required
[STEP F. Charges for Ci Senvice. Tiee or Equipment
M Nomiral Charge for Changing Service Tiers - I o Truck Roll is Required 51.99
I1'vou se an cscalating scate of charges, place an “x” in the box #1 the right
ORr
35 Unifuees Flowsly Service Charue na
DR
36, Averaue Charue for Changine Service Tiers - If A Truck Roll Is Reguired
36a. HSC fLine 7] $54 B213
36b_Average Ifours tu Change Serviee Teers 087
36c Average Change for Changing Service Tiers |Line 36a x Line 16h) 51,1745

FCC Form 1208
June 1996




Frderal Communications Commision
Waskingion, DC 20854

SUMMARY SCHEDULE

Approved by OMB 3060003

Cusrent Eguipment amd Installation Rates i Permitted Rate l Dgerator Selected
t Charees fyr Cable Scrviee Insiallations
a. Hour'v Rate [Siep A, Line 7) | 558 8 I 549 50
b_Average Installation Charges
Priman Qutler = Unwired 5108 21 $49 49
Inmary Qutlet - Prewired 592 35 $49.99
Primary Outlet - Reconnect $77.64 $40.09
Unwired A’ - at 1ome of instalfation $4412 50.00
Prewired A'Q < at 1ime of instaflation £35 24 $0.00
Lnwired A/O - return trip 5108.23 34999
Prewired A0 ~ setuen tig 59764 34959
('hm uf Senvice (Upurade, Downerade, Di L cle ¥ Requinme a Truck Kol §5117 549 99
Inside Wite Service Call Charee 580 59 549 %
Wall Fish - a1 time of installation $5117 S49
\Wall Fish « return trip £42904 54999
& Moenthly Charue for |ease of Remote Cantrots {Step C, Tine 17, cirlimns g.c]
56 12 included in Converter
Remote Contral Tvpe | Remates $0 13 {J5R
Remote Control Type 2
3 Monthly Charee for Lease of Converter Boxes |Step D, Line 25. columes a-c}
Convetter Box Type 1
Converter Box Tvpe 2 Standard [Ywital Converters $0.80 3 69 including remote]
Converter Box Tipe 3 Advanced Digital Converters - HD, DVR. HDTAR comba 5369 33 78 including remote
4 Monthly Charge for Lease of Other Lguip=ient {Sten E, Line 33
Other [ Cable Card $1.10 S1 0
Other 2 DTA $1.28 |  §.90 existing [T A subseaibers
5. Charue for Chaniny Senice. Tiets or Equipment - Not Reguiring a Truck Roll [Sicp F. Line 34. 3§ or 36¢] $1.59 $199

LABOR COST AND POLICY CHANGES

Indicate your answer to the following three questions by placing an *x™ in the appiopriate box

1. Nave vou inchaded the labor costs associated with subscriber cable drops in your charges for initzal installation®

YES
X8O

h15-]
N0

2 Have you capitalized the labor costs associated with subscriber cable drops?

3 [fyou have filed this form befure have you ehanged any policy, e g, cost accounnng or ¢ost allocatron that causes an increase in the cusis
included in the computation of equipment and insiallations charges”

| 1WES (You must attach a full cxplanation)
NO

CERTIFICATION STATEMENT

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR IMPRISONMENT
(US CODE TITLE 18, SECTION 1001), AND.OR FORFEITURE {U.S CODE, TITLE 47, SECTION 503).
1 certify that the statements made in this form are true and comect o the best of v knowledge and beliel, and are made in wood fith

Natne of the Cable Operator

Charter Communications

—_—

Signatur m. Q li[[i

Bate
t1/1/18

Nile
fDirecior of Rezulatory Compliance & Planning

Page &

Exeel 40 for Winduws

FCC Form 1205
June 1996




Federal Communications {'ommission
Washington, D 20554

Schedule C: Line B - Total Maintenance/Senice llonrs:

Explanations To FCC Form 1205

Approaed by OMBE 3003

The kours lister! on Line B of Schedule € represents annual maimenance sad senvice hours for remutes & converters incusted frum both in-liouse ard third pasty contract sources

In-Hesse Warchouse Persennel {CPE or Materials Work)
Annual HHowss Worked
*o of Time Allocated te the Lquipmen Basket
In-house | lours

Service Call Hours -
Numsber of Video CPE Service Calls
Average Sesvice Minutes
Total Service Call Hauss

Contract Convener [ lpurs -
Cost Per IP&L. - Account e520%
Repair Cast Per llour
Tatal Contract Hours
Allocation ®a B3ased on %o Units in Service
Tatal Video CPE Mainterance Service Hours

Schedule B Average Hours Per Instaliation:

MSH

Allocation to Equipment Types

B47

1,594

[ Eila
1.350.084

2431216
6R.0%
2749534

5221291132
$18.00
1.238,396

5.338.004

Standard 1igital

B, 155

The hours listed in Schedule D represent an average of analog & digital activity based on surveys completed at the aperating group level

Technician/Installer Allocated Time

IHEIVE TiME
CALL IN WIHILE AT THE BOMIE
ISETALLER LABOR
TOTAL - Minutes'Task
SURTOTAL - HoursTask

PRIMARY OUTLET -

UNWIRED
153
20
930
1103
184

A/O - UNWIRED

FRIMARY OUTLET -
PFREWIRED
153
20
jalr)
913
157

Advanced Digatal

15.3
20

29
LA
1.32

PRIMARY OUTLET -
RECONNECT

CHANGYE OF SERVICE

{Upgrade, Downgrade, eic.)

A - PREWIRE D

TRUCK ROLL

CableCARD

A= UNWIRED AT
INITIAL INSTALL,
na
na
590
450
a7

INSIDE WIRE SERVICE

RETLRN TRIP RETURN TRIP REQUIRED CALL CHARGE.
DRIVE TIME 153 153 153 153
CALL IN WHILE AT THE 1HOME 20 20 20 20
INSTALLER 1 ABOR 210 By 3in 630
TOTAL - Minutes/Tash, 163 993 32113 B13
SURTOTAL - Hours/Task I B4 1 60 OHY k37
WALL FISIN- WALL FISH -
At Juleial Install Return Trip
DRIVE TIME n'a 153
CALL IN WHELE AT THE HOMIL: n'a 20
INSTALLER L ABOR 520 619
TOTAL - MintesTask 20 343
SUBTOTAL « Hour/Task n87 I 41
Warksheet for Calcufating Permitied Eqquipment aml Installation Charges - Line 4 (Allscation %) and Line 6 (llours):
Line 4= Custemer Fqvipment angd nsiallation Pereeptage.
The percentaye listed en Line 4 is used to allocate the capital costs {shown on Schedute A) and the operating expenses (shown on Schedule B to the equipment baske
This percentage is ciculated as follows
Line .- Total f.abot Houts for Maintenance.and Installation of Custumer Equament and Services.
The huurs listed on Line 6 were calculated as fullows Line 4 Line &
% of Time
Allocated 10
Hesidential Videa
Serviee from
Ground Block 10
Serviee Dept Aclivity inside
I'enonncl Headcount Customer Premises Annual Hlzurs LaYor Heurs
Jin-House IsstallatowRecanncet Repair Service Technicians 17,664 56% 1.594 18,630,230
[0V loee Warehouse Peracmned 4 6% 1504 nal
In-l{ouse Converter Personnel 879 54% 1,594 896.721
In-1iouse "All Other Technical 16,578 L | 1,594 na
Contract Installation/Repair Tech: 11.052 66%a 1920 13,040,512
Contract Converter MaintenanceRepair 595 1004 30810 1,238.3%
Total 47,262 3% 1 34,805,359
Pag= T Exce! 410 for Wirdows

DTA

(2]
LN R &)

A= PREMWIRED AT
INITIAL INSTALL
ne
nia
6.9
360
060

FCC Form 1205
June 1094



