Denise Williams
Birector of Regulatory Compliance

COMMUNICATIONS

November 1. 2018

Nick Breault
Town Administrator

Town of Wilbraham
240 Springfield Sueet
Wilbraham, MA 1095

Dear Mr. Breault:

Enclosed, please find Charter Communication’s (“Charter™) annual Form 1240 and Form 1205
rate justification filing for 2019. Charter is hereby submitting this filing pursuant to the Federal
Communication Commission’s ("FCC") rate-setting methodology.

Upon receipt of this letter, the franchise authority is notified of Charter’s updated maximum
permitted rate justification effective February 2019. The maximum permitted rate changes on the
Form 1240 are the result of certain external costs (i.¢., programming, channel changes, copyright),
inflation, true-up adjustments, and changes in costs associated with delivering cable service.

If you have any questions about the filings. please feel free to call me at (214) 526-8397.

Respectfully submitted.
Dgyusedeniuiqm

Denise J. Williams
Director of Regulatory Compliance and Planning

enclosures

400 Atlantic Street, 127" Floor, Stamford, CT 06901 7T (214} 526-8397



Charter Communications
Form 1240 Filing - Additional Information & Attachments
Wilbraham

1 Basic Service Tier Rate Structure:

Annual Rate Change - February 2019

Current MPR OS8R
Basic Service Tier Rate $19.49 $19.35 $18.99
Broadcast TV Surcharge $7.12 $8.96 $8.95
FCC Regulatory Fee $0.06 $0.06 $0.06
Total 1240 Rate $26.67 $28.37 $28.00
Public Access Fee (Out of Form 1240) 50.68 $0.68 $0.68

2 Channel Activity:
True-up Period:

Feb 2018 - Reinslated EWTN, INSP, TBN; Added Daystar & Catholic TV & Liquidation

Projected Period:
Unknown as of filing date

3 The following schedule details programming costs per customer for the true-up & projected period.

Basic
Service Tier

Beginning of the true-up period 1 $8.0362
End of the true-up period 1: $8.6643
Beginning of the projected period: $8.6643

End of the projected period: $10.0197



Federal Ce ications C
Washington, DC 20554

FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CARLE SERVICES

Cualrle Operator:

Approved by OMB 3060-0685

Name of Cable Operator
Charter Communications

Mailing Address of Cable Operator
400 Atlantic Street

Ciy State ZIP Conle
Stamfurd cr 06%0]
Yi8 NO
1. Does this filing involve n single franchise authority and a single community unit? | X I I
I yes, cornplete the franchise authority intormation below and enter the
assaciated CUID number here: plLlh) |
YCS NO
2, Does this filing involve a single franchise authority but multiple community units? I I X |
I yes, enter the associnted CUIDs below and complete the franchise authority information at the bottom of this page
nfy
3. Dues this filing imvelve multiple franchise nuthoritics?
If yes, attach a separate sheet for cach franchise autherity and include the following franchise authonty information wath
its associated CUNsY:
Franchise Authority Information;
Name of Local Franchising Authority
Wilbraham
Mailing Address of Local Franchising Authority
240 Springficld Street
City State FIP Code
Williroham MA 01095
Telephone number Fax Number
413-596-2800
4. For what purposc is this Form 1240 hicing filed? Please put an "X in the appropriate box.
a. Original Form 1240 for Basic Tier X
b Amended Form 1249 for Basic Tier
e Ortgingl Form 1240 for CPS Tier
d Amended Form 1248 for CPS Tier
TO
5. Indicate the une year time period for which you are setting rates (the Projected Period). |_ 2/1/19 | 1/31/20 I {mmyy)
O
6. Indicate the time period for which you are performing a true-up. |_ 117 | 930018 I {mmyy)
7. Status of Previous Filing of FCC Form 1240 (enter aa "x” in the appropriate bo}
YES ~NO
a. Is this the first FCC Form 1240 filed in any jurisdiction? hY
b. tHas an FCC Form 1240 been filed previously with the FCC? _
If ves. enter the date of the most recent filing I:’ (mm'dd vy}
YES NO
¢ Hasan FCC Form 1240 been filed previously with the Franchismg Authority? X | :'

I ves, enter the date of the most recent filing

Revised 11/1/18 (Original 11/2/17) l

Page 2 Microsofl Excel 5.0 Version
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Federal C ications Con
Washingion, DC 20554

8, Status of Previows Filing of FCC Ferm 1210 (enter an "x" in the approprinte bos)

Approved by OMB 3060-548%

Y ES N0
a. Has an FCC Form 1210 been previously filed with the FCCY | [ ]
1T yes, enter the date of the most recent filing |:| (ram dd vv)
YIS ~NO
b Has an FCC Form 1210 been previously filed with the Franchising Authority? | | )
If yes, enter the date of the most recent filing : (mm dd'vy)
4. Status of FOCC Farm 1200 Fiting (enter an 2" in the approprinte box)
YES NO
a. Has an FCC Form 1200 been previously fited vath the FCC? ! |
Ify¢s, enter the date filed: | ] tom dd'vy )
YES NO
b Hasan FCC Form 1200 been prevaousty filed with the Franchusimg Authority? } ! |
IT ves, enter the date filed :’ {mm dd v}
10. Cable Prugramming Services Complaint Status (enter on "x" in the appropriate bux)
YIS NO
a ls this form being filed n response 10 an 1'CC Form 329 complaint’? L | N |
Il yes, enter the date of the complaint : {mmdd vy)
YIS NO
1L 1s FOC Form 1205 Being Included With This Filing I N I I
12. Selection of " Going Forward™ Channel Addition Methadology {enter an x' in the appropriate box)
[ _JCheck hiere if you are using the original rules [MARKUP ME THOD)
:]Chcck here il vou are using the new, alterative rules [CAPS METHOLD)
Hf using the CAPS METHOI, have you elected Lo revise recovery for YIS NO
channels added duning the pertod May 15, 1994 to Dec. 31, 19947 ( | |
13, Headlend Uipgrade Methodology
SMOTE Operaturs sst eortgfy ra the Commission their ehgrbidine to we thes upgrads metodologe and atac an egquipeient bist and depreciation sehedule
DL‘hcck here 11 you are a qualhifiing small system vsing the streamlined headend upgrade methodology
Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing
a N < d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Al Cumvent Mavimum Permitied Rate | £25 -l?.-lfll ] I [
Module B: Subscribership
a b [4 d 3
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
1] Average Subscriberslip For True-Up Pertod 1 4,371
82 Average Subscribership For True-Up Period 2 [}
B3 Fstimated Average Subscribership For Projected Period 4371

Module C: Inflation Information

Line Line Description

Cl Unclaimed Infiation: Operator Switching From 1210 To 1240

C2  Unclaimed Inflation: Unregulated Of Responding 1o Rate Complaint
C3  InfMation Factor For True-Up Period 1 [Whks 1]
4 Inflation Factor For True-Up Period 2 [Whs 1]

5 Currenl FOCO Infation Factor

Page 3 Microsaft Excel 50 Version
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Federal C icattans O
Washington, [( 20554

Approved by OMI3 J0G0-06GRS

Module I Cnlculnting the Base Rate

1inc Line Description Basic Ti:)r 2 'i:r 3 'I'i:’r 4 'I‘u:r 5
D1 Cument Headend Upgrade Segment $0.0000

D2 Cumrent External Costs Segment $8.0362

D3 Cument Caps Method Sepment $0.0000

B4 Cusent Markup Method Sepiment S0.2100

D3 Current Chanoed Movemeni and Deletion Segiment (SOG6E0T)

D6 Current True-Up Scgment 2 144

D7 Current inflation Sepment $0 1525

D8 Base Rate [A1-D1-D2-13-D4-135-Da-17) 515.8456

Part 1I: True-Up Period
Module E: Timing Information
Line Line Description
E) What Type of Truc-Up Is Being Performed? (Answer ™17, "2%, or *3". Sce Instructions for a description of these types.)
Ar"1", go w Module 1, 1027, answer E2and E3, 173", answer E2, E3, E4, and ES,

E2 Number of Months in the True-Up Period |

L3 Nunber of Months between the end of True-Up Period | and the end of the most recent Projected Period 4
L4 Nunber of Mooths in True-Up Period 2 Eligible for Interest 1]
5 Number of Months True-Up Period 2 Ineligible for Interest 1]

Module F: Maximum Permitted Rate For True-Up Period |
a ] [ 1} L

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Kl Caps Method Sepment for True-Up Period 1 [Wiks 2] $0.0000

F2 Markup Method Segment For Truz-Up Peried 1 [Whs 3] $0.1900
|F3 Chan Mymnt Deletn Segment For True-Up Period 1 [Whs' 45) (50 9607)
IF4 True-Up Period 1 Rate Eligilde For Inflation [DRFF14F24F3] S15.0749
IFS Inflation Seyment for True-Up Period | [{F4*C33%14] $01.3995
IFG Headend Upgrade Segment For True-Up Pertod 1 [Whs 6] $0 0000
IF? Esternal Costs Segment For True-Up Period | {Wks 7] $8.6643
Il-‘a True-L'p Segment For True-Up Perad | ) S2 1610
IF9 Max Perm Raote for True-Up Period | [F4+F5 1 PaFT1F8] $26 2997

Module G: Maximum Permitied Rate For True-Up Period 2
L} I 4 d [

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
Gl Caps Method Segment For True-Up Pertod 2 [Whs 2)

G2 Morkup Method Segment For True-Up Period 2 [Whs 3]

G3  Clan Myt Delein Segment For True-Up Period 2 [Whs' 475]

G4 TU Period 2 Rate Eligible For Infation [D8+F$<G1+G24+G3)

G5 Enflation Segiment for True-Up Period 2 [(G4*C4)-G4)

G6  Eleadend Upgrade Segment For True-Up Peniod 2 [Wks 6]

G7  Extemmal Costs Segment For True-Up Peried 2 [Wks 7)

GB  True-Up Segment Fur True-Up Period 2

GG9  Max Perm Rate for True-Up Period 2G4+ G5+ G657+ G8)
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Federal Communications Commisision
Washington, DC 20554

Approved by OMB J060-0685

Module H: True-Up Adjustment Calculation

n b c d ]
Line Line Deseription Basic Tier 2 Tier 3 Tier 4 ‘Tier §
Adjusiment For True-Up Perind |
I Revenue From Pertod | $1,265,404 50
IIIZ Hevenue From Max Permitted Rate for Period 1 $1.379.471 864
|H3 True-Lp Period 1 Adjustment [H2-111] S114,067 3640
H4$  Intcresi on Period | Adjustment $10,934 4262
Adjustment For True-1'p Period 2
115 Hevenue From Penod 2 Fligible for Irterest
16 Revenuc From Max Perm Rate for Period 2 Fligible For Interest
H7  Perod 2 Adjustnem Eligible For Interest [HG-115)
HE  Interest on Period 2 Adjustment (See instructions for fonnula)
|12 Revenue From Pesiod 2 incligible for Interest
Ilim Resenue From Max Perm Rate for Pegiod 2 Ineligible for interest
Ilil I Penod 2 Adjustment Incligible For lateress [H10-H9)
ITutnI True-t'p Adjustment
III 12 Previows Remwaining True-Up Adjustment $0.0000
IH 13 Total TreeTp Adjustment {1E3+HE+117« HBHIL+1T12) $125,001.7902
III 14 Amount of True-Up Claimed For This Projected Period $125,001.7902
I!IIS Remaining True-Up Adjustinent JH13-H14) 30.0000
Part III: Proiected Period
Module I: New Maximum Permitted Rate
a b [ d c
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5
1 Caps Method Segment For Projecied Period [Wks 2] $0.0000
12 Markuap Method Segment For Broyected Period [Wks 3] S0.2100
13 Chan Mymnnt Deletn Segment For Projecied Penod [Whs 4/5] (S0.9607)
14 Proj. Period Rate Eligible For Inflation [DB4FS 2G5 +11+12413] 154944
15 Inilation Segment for Projected Perod [(14°C5)-14] 504710
16 Headend Upprade Sepment For Projected Period [Whs 6] S0.0000
17 External Costs Segment For Projecied Period [Whs 7) $10.0197
|18 True-Up Scgment For Projected Period $23832
II‘J Max Permitted Rate for Projecied Period [14+15+16+17+18] $28.3683
fno  Operator Selecied Rate For Projected Period SIR 00

Nole. The maximum permitted rate figures do not take into account any refund fiability you may

have If you have previously been ordered by the Commission or your local franchising

autharity to make refunds. you are not refisved of your obligation ta make such refunds even if the permilted rate is higher than the contested rate or your current rate

Certification Stutement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND'OR IMPRISONMENT

tU S CODE TITLE 18, SECTION 1001). AND OR
Q1) 3 in_this fo) 2

FORFEITURE{U.S, CODE, TITLE 47, SECTION 503)

s - s hest v knowledpe y

Signature - - Date
Fanezfilliams -

Name and Title of Person Completing this Form:  Denise J. Willams, Darector of Regulatory Compliance & Planning

Telephone number Fax Number

214-526-8397 072-552-9997
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Federal Communications Commtssion

Washington, DC 20554

Puge 6

For nstructions, see Appendix A of Instructions For FCC Form 1240

Worksheet 1 - True-Up Period Inflation

Approved By OMB 3060-0685

Line Period FCC Inflation Factor
101 Oclober 2017 133%
102 November 21.33%
103 December 233%
104 January 2018 220
103 February 220
6 March 220%%
107 April 304%
108 May 304%
109 June 3042
110 July 304%
1 August 304%;
12 September 3 04%
113 Avemge Inflation Factor for True-Up Peniod 1 1.0265
T4

115

116

17

118

19

120

121

122

123

124

125

126 Average Inflation Factor for True-Up Penod 2

Microsoft Excel 5.0 Version

FCC Form 1240
July 1996



For instructions, see Appendix A of Instructions For FCC Form 1240

Federal Communications Commiss:on
Washington, DC 20554

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By OMB 3060-0685

True-Up Period

Pryjected Period

Question 1. Indicate the period for which this worksheel is being used (Put an "X in the apprepriate box ) X
Questton 2. Indicate the tier for which this worksheet 1s being used. (Putan "X" in the appropriate box.)
Bastc Tier 2 Tier 3 Tier 4 Ticr 5
X
w7
Question 3. How long 15 the first period, in months, Tor which rates are being set with this worksheet? 12
Question 4. How long is the second pertod, in months, for which rates are being set with this worksheel? 0
I 2 3 4 5 6 7
bine Perind Sum of Previous Sum of Current Avernge Per Channel Basic Channels Toanl Cumuintive
Regulated Channels  Regulated Channel Channels Adjustment Adhled Adjustment Adjustment
301 Previous Month S0, 1500
302 October 28 a8 28,0 S0 0 S.00 S0.1500
303 November 28 28 28,0 S0.01 0 5000 50.1500
304 December 28 28 28.0 50.01 0 S0.00 S0. 15010
305 January 28 28 28.0 50.01 0 S0.00 S0,1500
N6 February 28 34 310 St 6 5046 S0.2100
307 March 34 3 3.0 S0 [{] SO.0 S0.2100
308 April 34 34 M0 St [} S0.00 50,2100
309 May 34 34 340 S [ 50.00 50.2100
310 June 34 34 34.0 s0.m 0 S0.00 50,2100
311 July 34 34 34.0 s0.01 0 S0.00 S0.2100
312 August 34 u 34.0 S0.01 0 S0.00 $0.2100
313 Seplembur 34 34 34.0 S0.01 0 SO0.H S4.2100
314 Average eriod 1 Markup Method Adjustment S0.1900
315
36
317
318
319
320
321
ikl
323
324
335
326
327 Average Period 2 Caps Method Adjustment __—_

'age 7
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Fer instructions, see Apperdix A of Instruchions For FCC Form 1240

Federal Communications Commission

Washington, DC 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By OMB 3060-06835

True-Up Period

Projected Penod

Queston 1. Indicate the perind for which this worksheet 1s being used (Put an "X" in the appropriate box ) X
Question 2. Indicate the trer for which this worksheet is besng used (Put an "X 1n the appropriate box )
Basic Tier 2 Tier 3 ‘Tier 4 Tier 5
X
U

Question 3. How long is the first perod, in months, for which rates are betng set with this worksheet? 12
Quustion 4. How long 15 the second period, in months, for which rates are being set with 1his worksheet? 0

i 2 3 4 5 6 7
Line Period Sum of Previous Sum of Current Average I"er Chaonel Busic Channels “Total Adjustment Cumulstive

- Regulated Channels  Repulated Channel Channels Adjustment Added Acgustme Adjustment

301 Presious Month S0.2100
302 February 34 34 34.0 S0.01 0 S0.00 50.2100
303 March 34 34 34.0 S0.01 0 S0.00 50.2100
304 Apil 34 34 340 S0.01 0 S0.00 50.2100
305 May 34 34 34.0 StL01 0O $0.00 50.2100
306 June 34 34 34.0 $0.01 0 SO, 04 50.2100
307 July 34 34 3.0 S0l 0 S0.00 S0.2100
308 August 34 34 34.0 S001 0 $0,00 S0.2100
309 September 34 34 34.0 SL01 0 $0.00 S0.2100
310 Octotwr 34 34 34.0 S0 0 50,00 S0.2100
3t November 34 34 340 S0.m 0 50,00 S0.2100
312 December 34 34 34.0 S0,04 0 S0.00 S0.2100
313 January 34 34 0 S 4] $0.00 S0.2100
34 Average PPeriod 1 Markup Method Adjustment SO0.2100

Pope &
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tederal Communications Commission
Washington, DC 20554

Worksheet 4 - Residual

True-Up Period

For instructtons, sce Appendix A of Instructions For FCC Form 1240

Question 1 Indicate the period for wiich this worksheet is being used. (Put an *X" in the appropriate box }

Approved By OMB 3060-0683

True-Up Perrod

Projected Periad

X

W b c d 3

Line Line Description Basic Tier 2 Tier3 Tier 4 Tier 5
eriod One

A1 Average Permutted Charge S2..1250

402 Average External Costs 58.0643

Average Total Per Channel Adjustments after 5/14/94 for
{ i

M Channcels Added Using Caps Method SO.4000

404 Average Tier Restdual [401-402-403] S15.4607

405 Average Channels per Regulated Tier 3200

406 Average Caps Method Channels per Tier 1.0

407 Average Remaimng Channels [4035-106) 32.00

408 Average Penod'1 Per Channel Residual (404/407] S0.4831
Period Two

409 Average Permitted Charge

410 Average External Costs

311 Average Total Per Channel Adjustments after 5/14/94 for

Channels Added Using Caps Method

412 Average Tier Residual [409-410-411)

413 Average Channels per Regulated Trer

414 Average Caps Method Channels per Trer

415 Average Remaining Channels [413-414)

486 Average Period 2 Per Channel Residual {412/4135]

Page 9
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Federal Communications Commission Approved By OMB 3060-0683
Washington, XC 20554

Worksheet 4 - Residual
Projected Period

Question 1, Indicate the peried for which this worksheet is bemng used  (Put an "X in the appropriate box } True-Up Period Projected Period
hY

H] b c d 3

Line Linc Description Basic Tier 2 Tier 3 Tier 4 Tier 5
Period One

401 Average Permitted Charge 5254240

402 Averoage Fxternal Costs S8.0362

e vy ST

404 Average Tier Residual [401-402-403] 517.3878

405 Average Channels per Regutated Ther 34.00

406 Aserage Caps Method Channels per Trer 00

M07  Average Remaining Channels [405-106) 3400

G08  Average Peniod 1 Per Channe! Residual [404/407) S0.5114

FCC Form 1240
Page 10 Microsoit Excel 5.0 Version July 1996



Federal Communications Commussion

Washington, DC 20554

Approved By OMI3 3060-0685

Worksheet 5 - Channel! Movement and Deletion
True-Up Period, Basic Tier

For mstructions, see Appendix A of Instructions For FCC Form 1240

Question 1. Indicate the period Tor which this worksheet is being used (Put an "X" in the apgropriate box }

True-Up Pertod

Projected Period

X
Question 2 Indicate the tier for wiich this worksheet is being used. (Put an "X” in the appropriate box )
Basic Tier 2 Tier 3 Tier 4 Tier 5
A
Question 3. How Jong is the first pertod, in months, for which rates are being set wath this workshegt? 12
Questton 4. 1tow long 15 the second period, in months, for which rates are being ze1 with thus worksheet? {
1 2 3 4
Residual of Channcels Deleted Residual of Channels Moved Net Per-Channel Cost Adjustment  Cumulative Net Per-Channed

1”"' Feriod From Tier (aubded) o Tier [Column 2 - Column 1) Cost Adjustment
501 Previous Period (S0.9607)
502 Octoher 50,0000 $0.0000 S0.0000 (50.9607)
503 November 50.0000 $0.0000 S0.0000 (S0.9607)
504 December 50.0000 $0.6000 StL00N {SN.9607)
505 January 50.0000 $0.0000 SO0 (S0.9607)
506 FFebruany 50.0000 $0.0000 50,0000 {S0.9607)
507 March $0.0000 $0.0000 S0.000: {S0.9607)
508 April £0.0000 $0.0000 S0.0000 {SL96117)
509 May S0.0000 50.0000 SO.0000 (S0.9607)
510 June $0.0000 $0.0000 S0.0000 (50.9607)
311 July $0.0000 50,0000 S0.0000 (50.9607)
512 Augtst $0.0000 50.0000 SO0 {30.9607)
513 September 50.0000 $0.0000 S0.8000 (50.9607)
514 Average Period 1 Channel Movement and Deletion Adjustment (50.9607)
315

516

517

518

519

320

521

522

523

524

525

536

527 Aveeage Period 2 Channel Movement and Deletion Adjustment _

Iage 11
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Federal Communications Comnission

Washington, DC 20554

Approved By OMI3 3060-0685

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

For instructions, see Appendix A of Instrucitons For FCC Forn 1240

Question 1. Indicate the period for which this worksheel is being uzed (Put an X" in the apprupriate box }

True-Up Period

Projected Period

A
Question 2 Indicate the lier for which this worksheel is being used (Put an "X in the appropriate box )
Basic Tier 2 Tier 3 Teer 4 Ticr 5
N
Question 3 How long 1s the first peniod, in months, for which rates are being set with this workzheet? 12
Question 4. How long 15 the second penod, 1n months, for which rates are being set with this worksheet? 0
| 2 3 4

Line Periml From Tier (added) to Tier Adjustment |Cnllrmn 2 - Columin Nty
501 Previous Period (50.9607)
502 February $0.0000 50.0000 50.0000 (S0.9607)
503 March $0.0000 £0.0000 SO.0000 {S0.9607)
504 April 50.0000 $0.0000 SO {SU.2607)
505 My $0.0000 $0,0000 50.0000 (51.9607)
506 June 50.0000 50.0000 S0,000:d (S1.9607)
507 July $0.0000 $0.0000 S0.0000 ($0.9607)
508 Augusi $0.0000 50,0000 SO0 (S0.9607)
509 Septembrer 50.0000 $0.0000 S0,0000 (50.9607)
510 October 50.0000 $0.0000 SO.0000 {S0.9607)
51 November $0.00006 $0.0000 SO0.0000 {S0.9607)
512 December 50.0000 50.0000 SO0.0000 {SILD60T)
513 Januany S0.0000 $0.0000 SO.0000 (50,9607)
514 Average Period | Chananel Moy eaent and Deletion Adjustment (50.9607)

Residual of Channels Deleted

Resilual of Channels Moved

Net Per-Channel Cast

Cumulative Net Per-Channel Cost

Page 12
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Federal Commumcations Commisston
Washington, DC 20554

For nstructions, see Appendix A of Instructions For FCL Form 1240

Worksheet 7 - External Costs

True-Up Period

Approved By OMB 3060-0085

Tree-L'p Pertad Privecied Perind

Question ). For which ime penod are you filling out this workshee1? [Put an *X* i the appropnate box | X
Questtun 2 Tlow tong 15 the fizst period, 1n months, far which rates aze Tieing set with this worksheer® 12
Question 3 How long s the second penod, i moentls, for wlich rates are bemy set with this worksheetr? (]

] b c d c
Linc Line Description Basic Tier 2 Tier 3 Tier 4 Tier §

Period 1
External Costs Eligible Tor Markup
201 Cost of Programmuny For Channels Added Prior to 51593 or 3157 61
After 5:15.94 Using Markup Mcthod For Period o

702 Retransmission Consemt Fees For Period 104,011 53
103 Copynight Fees lor Period $i1,778 10
704 External Costs Elynble For 75% Markup S418,947.24
705 Marked L'p External Costs S450,36H.2798
External Custs Not Eligible for Markup
706 Cahle Specific Taxes Por Period S0 00,
07 Franchuse Related Costs For Period £0,00]
FO8 Commission Regulatory Fees For Perod $4.091 26
700 Toaal External Costs Far Perod 5454,4589.58398
710 Monthly, Per-Subscriber Fxtemal Costs For Penod | 58.66-43

Period 2

External Costs Eligible Tor Markuep

Cost of Programming For Channels Added Prior to 5/15/94 or

ull After 5:1594 Using Markup Method For Period
n: Retransmisston Consent Fees For Pertod

73 Copyrrght Fees For Pertod

74 Extemnal Costs Ehgnble For 7 5% Markup

Fil] Marked Up External Coats

External Costs Not Eligible for Markup

716 Cable Specific Taxes For Period

17 Francluse Related Costs For Peniod

718 Comnussion Regulatory Fees For Period

719 Total External Cosis For Penod

720 Monthly, Per-Subscniber External Costs For Period 2

Page 13
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Federal Communications Commission
Washimgten, DC 20554

For tngtructions. see Appendix A of Instuctions For FOC Fomm 1240

Worksheet 7 - External Costs

Projected Period

Question 1. For which tme peried are you filling out this warksheet? [Put an "X" 15 the appropriate box
} 8 PP

Approved By ONME 3060-0685

True-LUp Penod

Projected Period

X
Questron 2 How fong ts the first period, n months, for which rates are being set wah thns worksheet? 12
Question 3. How long ts the second perind, i morhs, for which rates are bemng set with thes worksheer?
a [ 3 d [3
Line Linc Iescription Hasic Tier 2 Tige 3 Tier 4 Tier 5

Period 1

External Costs Eligible for Markup

Cos1 of Programmung For Channels Added Prior 1o 515494 o

70 11576

I Aer 571594 Using Markup Method For Period SkisTot
702 Retransmission Consent Fees For Persod $169.927 96
703 Copytight Fees For Period SI2871 72
704 I'sternal Costs Eligible For 7 3% Markup S485,957.29

705 Marked Up Extemnal Costs

55224040880

External Costs Not Eligible for Markup

706 Cable Speaific Taxes For Period 000
707 Franchise Related Costs For Period 5000
708 Commzsson Regulatory Fees For Period S3.14712
709 Tatal Lxternal Costs For Perod S525,551,2080
710 Monthly, Per-Subseriber Fxternal Costs For Periad | S10.03%7

Poge 14
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Federal Commusnecations Commission

Washington, PXC 2055

Franchise:Wilbraham

For mstmchions, see Appendix A of Instections For FCC Form 1240

Worksheet 8 - True-Up Rate Charged

Approved By OMB 3060-0685

Cuestion 1. How long is the True-Up Pertod 1, m months® 12
[hegstton 2. How loag s the True-Up Penod 2, i moaths? 0
a b [S d 3

Line Line Pescripion et Basic Rate 2019 Adjusiment Basic Rate

801 Ociober 2017 $21.54 $2i .51

1802 November $21.54 S 54

803 Decembrer 52154 $21 54

80+ Jasmuary 521 .54 $21.54

805 February 2018 §2542 {$1.27) 52667

BOG March £25.42 (S1 27y 526 6

807 Apnl 52542 {51.27) $26.67

H04 iy 52542 (5127) §26.69

RO June 82542 (51.27) 26 69

Sl July 52542 (51.37) 82669

K11 At §25.47 (S1.27) $26.69

1312 September $2540 (5127 526 67 |FCC regulatory fee pass-through adpustmen
513 Penad | Averape Rate §24.1250 §219717

B4 Notes for 2020 Falig

23 October 5254000 512700 $26.6700

Ry November $25 4000 (S1.2700) 826 6700
13I7 Becember S25 4000 (S1.2700), 826 67490

L3E] Januan, 5255000 {51.2700) £26.6700

819

820

821
1822

LK)
1824
825
[g26  Penod2 Average Rate
FCC Fonn 1240
Pape 15 Microsoft Excel 5.0 Version

July 1996




Charter Communications
September 2018 Lineup
Wilbraham

Lineup: Hampden/Wilbraham

Chl# Programming Service
3 WSHM LD - CBS

4 WGGB - ABC

6 WVIT - NBC

7 WGRY - PBS

B WSBK - My TV

9 WWHLP - NBC

10 WGGB 2 - FOX

12 WEDH - PBS

13 WWLP 2 - CW

15 C-SPAN2

16 C-SPAN

i8 EWTN

21 WHTX LD - UNV

88 C-SPAN3

93 INSP

94 WASA LD - Estrella TV
95 WDMR CD - Telemundo
96 TBN

im Catholic TV Network
125 Qvc

126 Daystar

132 Shop LC

133 HSN

144 Jewelry Television
159 Evine Live

180 WGBY 3 - PBS Kids
181 WGBY 2 - PBS World
182 WGBY 4 - PBS Create
183 WSHM LD 3 - Cozi TV
191 Local Access

192 Public Access

193 Educational Access
197 Shop Zeal 1

198 Shop Zeal 3

Channel Count: 34



Federnl Conmunications © asiniisibm

Wasknagion. DO 20554

Cable Operator:

FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGUEATED CARLE SERVICES

‘pproved by QN 3060-0685

Namte of Cable Operator
Charter Communications

12405 Poswerseourt Drive

Minling Address of Cable Operator

Ciny State Z1P Code
St Lauis M) 63131
YES NO
1. Daes this filing invobse a single franchise authority nod a single community unit? | X I |
Ives. camplete the tranchise authornhy mtormeation below and enter the MANISS
associated CLID pumber here B
YES NO
2. Doces this filing inyvoh e 2 single feanchise authorits ut multiple community units? I I X ]
If yes, enter the associzied CUTDS below and complete the franchise authonty information at the botom of ths page
nfa
3. Duoes this filing iny obve multiple franchise authorities?
I yes, anach o separate sheet for each franchise authoriy and include the following franchise authonm sloamanon with
its associated CUI sy
Franchise Authorits Information:
Name of Local Franchising Authoniy
Wilbraham
Maling Address of Local Franchisimg Authonts
240 Springhicld Street
Uiy Stite Z11* Code
Willrruham My 01095
Telephone number Fax Number
J13-590- 284 Amcnded
4. For what perpose is this Form 1240 being fled? Please put an “X" in the appropriate box.
a Ongnad Forn 3240 for Basie Teer
Iy Amended Form 12340 for Basic Tier X
o Ornrgined Fomm 1240 far CI%S Tier
d Antended Form 1240 fo0 CPS Taer
jis;
S, Indicare the ane year time perind for which yon are setting rates (the Projected Period). | YI/18 { 1731119 | (mm w1
TO
6. Indicate the time perisd for which you are performing o true-up, | 10/1116 l V307 1 (mmv
7. Status of Previous Filing of FCC Form 1240 (enter an "x™ in the nppropriate hox)
YES NO
a 15 ths the first FCC Yorm 1240 filed w any junsdichion? X
Iy Tas an FCU Form 1240 beess liled presiously with the FCC?
Il ves, enter the date of the most recent filing ‘:’ (mun'ddiyy)
YES NO

¢ Has an FOC Torm 1240 been filed previoush wath the Fraaclising Authoniny?

Pazz |

17 ves, enter the date of Use must recent G |

Microsoft Excel 5.0 Version

[ x

1172116

_
)

1'C°C Form 12410
July 1980



1 ederal Connumicanons Comnnssian ipproved ba OV 3060-068°
Wasthingron, DO 2055

& Stutns of Previows Filing of FCC Form 1200 {¢enter an 2" in the appropriate box)

Y ES NO
i Hasam FCU Fans 1210 been previoush, fited wath the FCC? l_ I |
If ves. enter the datc of the most recent filing I:I fmmidd vy
YES NO
b Elas an FCU Form 1210 been previoushy liled wath the Frnchising Authorin? | | ]

IT yes. enter the date of the most recent filing l:l (mamidd:yv )

Y. Statas of FOC Farm 1200 Filing (enter an *"s" in the approprinte box)

YES NO
n Has an FCC Form 1200 been previous)y led wih the 1CC? | I ]
If ves, enter the date Hiled : (mendd vy
YLS NO
b Thas an LCC Form 1200 been previousls Diled with the Franchising Authonty? | l I
11 s es. enter the de $iled l: psan/dd yy o
L Calle Programming Seevices Complaint Status (enler un s in the appropriate boy)
YES NO
a Is s Jonie being Bled m response tean O Form 329 complaint? i | X —I
IV ye=, enter the date of ke complaint ‘:’ fmmddivy e
YES NO
[1. 15 FOCC Faron 1205 Being Included With This Fiting i N [ |
12, Sefection of “Guing Forward” Channel Addition Metludology (ender un "x™ in the appropriale o)
:]L'ltuck fere My ouare using the onginal cules [MARKUP METHOD)
I:!Chcck here i sou are using the new  alternative rules [CAPS METHOD)
Fustpg the CAPS METHOD, have sou clected 1o revise recosen for YES NO

channels added dunmg the peréod May 13, 1994 10 Dee, 31, 19947 |

13, leademl | pgende Methodology
NN Cipersuae sied cerniv ol 4

sl it thiesr clagabliy v we shus upgrede metfrodology and attacde wn cqupment g aod depreciano ehedite
[:,L'hcck here 1f vou are aqualifying small system using the streamlined headend upgrade methodoloes

Part I: Preliminary Information
Module A: Maximum Permitted Rate From Previous Filing

a 1] [ d 3
Line Line Deseription Hasic Tier 2 Tier 3 Tier 4 Tier &
Al Current Mavatnn Penmitted Rae | LA .'.‘:I ! I

Module B: Subseribership

a ] [4 d [
Line Line Deseription Rasic Tier 2 Fier 2 Tier 4 Tier &
81 Averape Subienbierstup For TrueU p Period | 4415
B2 Srerage Subscrhership for Tl p Penod 2 il
B3 Estumatedd Average Subisenbeashep For Progected Perind A3

Module C: Inflation Information

Line Ling Description

1 Unclaamed Inflation. Operates Switclung Trom F210 Ta 1240 LN

02 Unclaimed Inflation. Unregalated Operator Respanding 1o Rate Complaint L

C3 Infaton Factor For True-Up Peaiod 1 {Whs 1]

1LUISs1

4 taflation Facior For True-Up Pesod 2 (M ks 1)

[ Current 1'CC Inflation Factor

1CC Form 12410
flape 2 Microsoft Excel 50 Version July 1990



ledernl Communicatsans Connsission
Wanshingzon, 0 20554

Module D; Calculating the Base Rate

Approved s O 3060-068 %

a b c d °
Line Line Deseription Basic Tier 2 ler3 Tier 4 TFier 5
Dl Current Headend L pgrade Sepmen SO0000
N2 Carrent [ xtemal Costs Segnient £5 2085
12 Cunrent Cags Method Segment S0 0000
IIJ! Carrent Markup Methiod Segment S01900
II)‘ Current Channel Mosvemest and [Teleton Sepment S0.0000
B Cument True-d p Sepnent 511326
D7 Cuirent Banon Segment 03635
(b Bawe Rote fAL-[H-D2.D5-D1.05.D6-137] SIS.nHd6
Part 11: True-Up Period
Module E: Timing Information
Line Line Description
k1 Wit Type of Toue-L p bs Bemg Performed? { Answer "1™, "X, or *3". Sce Instructions for a description of these o pes.)
BV L g 1o Mudule 1 H 27 unswer E2and B3, IT"3", anwwer F2, E3, B4, and E5.
B2 Number of Manths u the True-1'p Period |
3 Number of Months between the ond of True-Up Pariod | and the end of the most recent Projected Period

Sumber of Momths in True-Up Perrod 2 Ulble for Interest

Sumber of Months Trize-Up Peniod 2 Inehigible for Interest

Module ¥: Maximum Permitted Rate For True-Up Period 1

n I c d ]
Line Line Description Hasic Tier 2 lier 3 Tier 4 Tier §
Il Uaps Method Sepmient For Trae-Up Peried 1Whs 2] S OO0
2 arkup Method Segsnent For True-Up Penod ) [Whs 3] SN 1667
I3 Chan Myt Dedem Sepment For True-Up Penod | Whs 4 §] {S1.4801)
-4 Trie-L p Pereod 1 Rare Eligible For Inflation [DR-F141-20F3] $15. 3009
(3] taflion Segment for Tane-Lp Penrod 1 [(FI%C3)-14] 56,2316
ko Headend U perade Seement Tor True-l p Penod | [Whs 6] SO000
K7 Extemal Costs Sepment For True-t p Penad 1 [Whs 7) 56 1887
F& - TruetUp Segmena er Toue-E p Pereod 1 S1 1526
19 Mas Perm Rate fur Tine-L p Period 1{64-F5 1017 +FR] $§22.8732

Module G: Maximum Permitted Rate For True-Up Period 2

[ b ¢ [ e
Line Line Deseription Basic Tier 2 Tier3 Tier 4 Tier 5
GT Caps Metlod Segment For Truesl p Peniod 2 [Whs 2]
GI Markup Methiod Seprtenst For True-U p Penod 2 [Whs 3]
G Chan Mot Deletn Segsnent Lor Trse-b p Penod 2 [Wks' J 5]
G4 TU Period 2 Rate Ehigible For infMation [[38+1-5+G1+G2+3)
GS Indlation Segeent for True-k ( Penosd 2 [(3°C G|
G Headend U peade Segment Lor True-Up Peniod 2 {Whs 6]
G7 1 viernal Costs Sepnent Far TruesU p Penad 2 [Whs 7]
GB True-U p Segment For True-L p Penod 2
GY Man Penn Rate for True-l p Period 2 G4 G866 G+ G8)

Fape 3 Microsofi Excel 5.0 Version

10 Form 1241
July 199




1 ederal Conanunications Commissica
Washtrgton, [ 20554

\pproved fn QNS 3060.0685

Module H: True-Up Adjustment Calculation

a b c d c

Line Line Description Hasic Tier 2 Tier 3 Tier 4 Tier &
Adjustment For True-Up Perdnd 1

n Revenue From Pesiod | SLI07 839 52

IIIZ Revenug From May Pemuited Rate G Penod | SL210L.275.179

IEIF True-t p Period 1 Adjustment [H2-HIH $103.433 6590

I!IAI Interest on Period 1 Adsustiment $9.915.0859

Adjustment For True-Up Perind 2
Ji15 Revenus Erom Period 2 Ehgible for Intcies
IHG Revenue From Max Permn Rate for Penod 2 Uligalle For Interest
'H? Persod 2 Adjustment Bligible Lor tngerest [H6-115]

HE  Increst on Peaind 2 Adjustment {See isstiucttons for fomula)

HY  Revenne Fiom Penod 2 Inchpsbie for bueres

H1G Revente From Mas Permy Rae Jonr Penod 2 bnelagilse for Enterest

HIE Peniod 2 Adjusitent Tnelgible $or bnterest [HER-1H3)

Total Frue-U p Adjustiient

HI2Z  Prestous Remaining Trae-U p Al jsinent SO-HHH)

{13 Total True-Up Adjustmens [H3TH-NTHE H1T-1112) SHI3.348 7449

HE3 mepet of Tewe-Uip Claimed For 1 s Projecied Pereod S115.548 7440

HI5  Rewamng Troe-Lp Adjustoseat [FH3-104] UL IHHD

Part IIHI: Proiected Period
Module I: New Maximum Permitted Rate
n [ c d [

Line Line Descriptinsn Kasie Tier 2 lierd Tier 4 Tier 8
T Caps Methed Seprmeat For Progected Period [Whs 2] S0.(HH)

12 Marhup Merhod Seganeat Far Prejected Period [Whs 3] SO.21040

I3 Clian Mymm Delan Segment Lor Progected Period [Whs 3 5) {50.9607)

4 Preyy Pexind Rate Uhigible Yoo nBanon [D8 - F5 -GS 114 12413) $15.0949

1% Inflation Segnsent Tor Projecred Peasod [(F31°0SR14] $0.152%

16 Headend Upgrade Sepment Dor Projectzd Perind [Whs 6] $0.0000

17 Exteral Costs Sepment For Progected Period [Whs 7| S8 0362

I3 Trug-Up Segnent For Projecied Pesiod 20404

19 Man Pesnened Rate for Prosjected Period [H-15+16-17+18) S25.4240

It Operator Selected Rate For fojected Period 526 69

Note: The maximum permilted rate figures da not take into account any refund liability you may have. If you have previously been ordered by the Commission of your focal franchising
authonty to make refunds. you are re! refieved of your obligation to make such refunds even if the permitied rate is higher than thwe contasted rate or yaur current rale

Certifiention Stntement

WILEEUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND OR INPRISONAI 81
CODETITLE 47. SECTION 303

(LS CODE EITLE TR SLCTHON 1001, AN OR FORF
b Y he . 1

o ilians

A
Signalure

0

[i]

EITURE (LIS

v

v knowledpe o
[ate

Revised B L IR (Ongmal 11 2/17)

nd beligl and are iy m coodd fith

Name and Tuke of Person Completing this Fonm

Dentse J. Williams, Director of Regulatoens Compliance & Planmng

Telephone number
(817) 294-368¢

Fax Numbwer
(972) 923-0039

a4

Microsoft Fxcel 5.0 Version

10 Form 1240
July 1994




Federal Communecations Commissson

Washimgron, DC 20554

Worksheet 1 - True-Up Period Inflation

-or instructtons, see Appendis A of Instructions For FCC Form 1240

Fage 5

Line  Period IFCC Infiation Factor

101 October 207%

2 November 207,

103 December 207%

104 January 2017 1 .96

13 Februan 1.96%

106 March 1 46",

1047 Aprid 1.0

108 My 101"

O June (RO

110 July 102

11 August 10"

12 September 101

"3 Average Inflation Factor for True-Up L0151
PPeriod 1

114

115

116

17

LIR

119

120

121

122

123

124

125

136 Average Inflation Factor for True-Up

'eriod 2

Microsoft Lxeel 50 Version

A\pproved By OME 3060-0685

HCC Form 124
July 1990



For instarctions. see Appendis A of Instructtons For FCC Form 1240

Federal Communrcations Comimission

Washmgton 1 20534

Worksheet 3 - Markup Method

True-Up Period, Basic Tier

Approved By (VI 3060-068 <

I'riee-Up Periad

Projected 1"eriosd

Cuesteon | Iadhcate the perrod Jor whech thrs worksheets being used (Put an "X* 10 the appropreae by ) X
Chrestion 2 dndicate e ber dor which this worksheet 15 beingz used (Put an "X" 10 the approprizate bos |
Basic Tier 2 Tier 3 Tier 4 Tier 5
X

Questton 3. How Jomge 1 the first pertod. in months, for which rates are bang set with this worksheet! 12
Question 4 How long 1= the second peniod. m months, for which rates are being set with this worksheet! 0

1 2 3 4 5 6 7
Line Feriml Som of Previons Sum of Current Averuge P'er Channel Basic Channels Total Cumulative

’ . Regulated Channels * - Regulated Channel Channels Adjustmient Athled Adjustment Adjustinen)

30t Presous Month S0 1900
302 {Kober 34 34 34.0 St 0 S0.00 SO.1900
303 November 34 34 30 SiLoi ] 50,00 SO.1904
304 Decenber 34 34 34.0 SO.01 0 S0.00 S0.190)
303 Jaman 2017 kL) 34 34.0 S0,00 [i] S0.00 S0, 10
06 Februan 34 34 REN)) S 0 50.00 S0.1%H)
7 March 34 3 2.0 SiL01 -4 {50.04) 501500
308 Apnl 30 28 29.0 S,k -2 S0.00 S0.1300
309 Ay et Jut 28.0 StLAH 0 50.00 S0.1500
0D June RES 28 p2. N0 St 1] 50.00 SO0.1504
3N July 28 28 8.0 StLo1 0 50.00 SO.1504
32 August 28 28 28.0 S0.01 0 50.10 S0.1500
313 Seprember 28 28 28.0 S0.01 0 S$0.00 S0.1500)
34 Aseguge PPeriod 1 Markup Method Adjustment S0.1667
35
36
37
318
e
320
32]
i
33
324
315
326
327 Averpe Period 2 Caps Method Adjusiment

= Jumber of duplicate chianncek no longer represented on Worksheet 3

g b

Microsof Excel 5.0 Version

FCC Vorm {240

July 1996




For mstrucuons, sce Appendin A of Insiruictions For TCC Form 1240

Tederal Communications Commssion

Washington. DO 20554

Worksheet 3 - Markup Method
Projected Period, Basic Tier

Approved By ONIE 3060-0682

True-Up Persod

Projected Pl

tuestion | Indicate the period for wlich this worksheet 1s beng used. (Putan "X" i the appropriate box ) x
Question 2 Iindscate the uer for which this worksheet 1s berag used (Put an " X" in the appropriate bov |
Basie Tigr 2 Tier 3 Tier 4 Twr =
b1

Cruestion 3 How bong s tie farst perod. inmonthe, for which rates are being set with this workshee” 12
Craustion 1l Tong 1s the second penod. o months, for which rates are being set with this worksheet? 0

| 2 3 4 5 G 7
Line Period Sum of Previous Sum of Current Average Per Clamnel Basic Channcls Total Adjustmen Cumulative

¥ Regulated Channels  Regulated Channel Channels Adjustment Addet A Adjustment

k]| Prestous Moith S0.15M)
302 Tebrgin 2R 34 310 SiL01 6 50,06 8021010
303 March 34 34 340 Sl 0 50.00 so.200n
304 April 34 34 30 St 0 S0.0 S0.2100
305 Moy 34 34 340 AN 0 50.00 30,214
300 June 34 34 34.40 S0 ] 50.00 50.2100
07 July 34 34 34.0 SO 0 S0.00 $0.2100
308 August 34 34 340 S0l 0 S0.00 S0.2HH
306 September 34 34 340 S0.01 0 $0,00 S0.2100
30 October 34 34 30 So.m [ 50.00 50,2110
31 N ember 3 34 34.0 S0 4] 50,00 S0.2100)
312 December M 34 340 SiLin 0 50.00 $0.2100
RIK) Januin 34 34 3.0 S0, 0 $0.00 S0.214n)
314 Average Period 1 Markop Methsd Adjustment S0.2100

Microsoft Excel 5.0 Verston

1CC Form 1240

July 19%:




Federal Communications Commission
Washirgton. DC 20354

Worksheet 4 - Residual
True-Up Period

For mstructions. see Appendix A ot Instructnons For FCC Form 1240

Question | Indicate the period for which this workshieet 15 being used. (Put an *X" i the appropnate box )

Approved By OMB 3060-0683

Irue-Up Perod

Projected Periad

N

] b c d ¢

J.ine Line Description Basic Tier 2 Tier3 Tier 4 Tier 3
Perimdd One

01 Average Penmitted Charge S20.9200

402 Average Pxternal Costs S56.1887

Average Total Per Channel Adpstments afler 5/14%4 for
(13 N .

i Channels Added Hsing Caps Method —

Q04 Average Ter Residuad [401-402-303 S14.7313

405 Average Chosels per Regubisted Tier 30.6667

406 Average Caps Method Chanaels per Ter 0 0000

7 Average Remaiming Chansels (H03-106] 30.6667

J08 Averuge Pertod 1 Fer Channel Residual [4040407] S804
Period Two

40 Averawe Peomitied Charpe

410 Aserage Dternal Costs

" Averagze Total Pes Channel Adjastments after 301494 for

Clianieds Added Using Caps Method

12 Average Tier Rescdual [409-4180-41 1]

413 Average Channels per Regulated Tier

H14 0 Average Caps Method Clannels per Tier

415 Average Remaming Chanaels [413-414)

A6 Aserage Pertod 2 Per Channel Restdual [412/:413)

Mage ¥

Microsolt Excel 50 Version

HCU Form 1240

July 1994




Federal Communications Commusston Approved By UM 3060-0685

Washmgton, XU 20554

Worksheet 4 - Residual
Projected Period

Questen | Indicate the period for wiie thes worksheet 1s being used (Put an "X" in the appropriate box ) True-Up Permd Projected 1'erus
\
i b c d v
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 3
IPeriod One PP Culc 1! Cale
01 Average Permitted Charge §22.5092
H02 0 Average Eatermal Costs S5.2085
Average Total Per Channel Adyustments after 301494 for
7% B : 0,
4 Chamnels Added Using Caps Method S0.0000
J4 0 Average Trer Resdual [401-302-403] S$17.3007
405 Averape Clansels per Regolated Tier 53.0000
H06  Average Caps Method Channeds per Ter 0.0000
H7 0 Average Reasuning Channels [403-306] 530000
U8 Average Penod 1 Per Channel Residual [Hi4/407] S0.3264
1CU Yorm 12400
Ifage 4 Microsofi Excel 5 00 Verston

July 1990




Federal Communicattans Comnnssion

Washington, DU 20554

Approved By QM 3060-0685

Worksheet 5 - Channel Movement and Deletion
True-Up Period, Basic Tier

Fuor mstructions, see Appesndin A of Instractions For 1CC Form 1240

Queestron b Indecare the penod for which ths worksheet s beng used (Ponon "X in the appropraty bos |

I'mue-4lp Period

I'niviected Period

b
tucstion 2 Indicate the tier dor wluch (s vorksheet 1s being wsed (Putun "X" in the appropriate bos )
Basic Tier 2 Tier 3 Lizr 4 ler 5
b
CQuesion 3 T fong as the fiest period, o moetbs, for whech raies are being set with this workshezt! 12
Quesiion 4 How long is the second penod. an momihs, for which rates are baing set with this workshee?
1 2 3 4

Residual of Channels Deleted

Residunl of Chaonels Moy ed

Net Per-Clhannel Cost Adjustmen

Cumulativ ¢ Net Per-Channel

f1oe Periwl Frin Tier (added) to Tier [Colupm 2 - Column 1) Cost Adjustment
sul Previous Peniod SO0
302 {)ctober S0.0000 $0.0000 SLO0GD S0.0000
303 Menember SO.0000 $0.0000 SLID00 SO.0000
S04 December SON000 $0.0000 SILIODO 50.0000
503 Janwan 2017 S0.0000 $0.6000 SiLanoo SO.000H)
&4 Febean SO0000 S0.6000 S0.0000 S0.0000
07 hEarch SOO000 SO.0000 S0A000 SILDD0D
S08 April S0L.9607 50.0000 (S0.9607) {S0L9G0T)
b D] My SO000 $0.0000 5044100 (S1L9607)
SEO June SO.0000) $0.0000 S0.0000 (S0.9607)
i Juhy S0.0000 $0.0000 S0.0000 (S1L9607)
512 August SU.0000 SO S0000 (S,9607)
313 Septembwer SU.0000 $0.0000 S0.0000 (S0,9607)
314 Avernge Perdod T Channed Mosenent il Deledion Adjustment {50.4804)
AR

Jlo

57

318

D]

520

521

)

523

524

323

526

527 Average Period 2 Chunnel M cment and Deletion Adjustment

o 1

Mircrosoll Excel 3.0 Version

FCC Form F240
July 1995




Federal Commurnications Comnmssion . Approved By ON3 3060-0687
Washnaton, DO 20554

Worksheet 5 - Channel Movement and Deletion
Projected Period, Basic Tier

larinsirictons, see Appendis A of listructons For FCU Fosm 1240

Question | Indecaie the pertod dor which this worksheet 18 being used (Put an "X™ 1 the appropreate bos |

Irue-1'p Period I'ryected Period
X
Wiestion 2 Tndhicate the ler lor wineh ths workshicer 1s bemng used (Putan X" in the appropriate boy 1
13s1c Tier 2 Tier 3 Tier 4 Teer 5
N

Question 3 How long 1s the tirst penod 3n moaths, for which eates are being set with this worksheer? 12
Chuestion 4 How Tone s the second peniod i months, for which rates are betng =et with this worksheet? 1]

1 2 3 4

Net Per-(Ch o
5 Residual of Channels Deleted Residual of Chaanels Masved . el Fur . LTS "\‘l Cumulative Net Per-Channoel Cost
Line Perimd . e e Adljustment [Colomn 2 - Colimn .
From Tier {milded) to Tier 1 Adjustment

501 PPrevieus Perrod (S0.9607)
a2 l'ebruan SO0 S0.0000 SO.0000 {50.9607)
03 March SO SO 0000 SO,0000 (S0.9607)
18] April S(:.0000 S40.0000 SO HI00 {50.9607)
55 Al SO.0000 50 0000 SO0 (S0LY607)
KL June S0.0000 S$0.0600 SILEHHY (S0LY607)
N7 duh SO.000( S0 (KM St (S0.9607)
508 Anguest SO0 S0.0000 SILOIHD (S0,9607)
R Sepromber SO.O0000 SO0 SthU0 (51.9607)
510 Uictober S0.0000 S0.00(0) S0.0000 {51,L9607)
311 Nowvember SO.0000 S0.0000) SO,0004 {56.9607)
s12 [ecember S8 0000 S0.00(H) S0H000 {SL9607)
513 Januany SO (08 50,0000 SBA00 {SILYGOT)
14 A entge Period T Channel Movement and Deletion Adjustment (SIL960T)

UL Form 1240
Page 11 Microsofl Excel 5.0 Version July 1994



Federal 4 estmunications Connmsssion
Woasiurgton, {7 209554

Worksheet 7 - External Costs
True-Up Period

Lo mstruetsons, seue Appemdss v ef Instructions For FCC ko § 2480

Approved [y ONS 3060-068°

Tiuesl p Period

Projected P

Question | For whick e penod aze sou filhng out ts workshieet? {Pa an "X" i the appropnate box | N
Question 2 How long s the 1inst perzodan monzhs, for whaeh rates are being sez with this worksheer? 12
Queation 3 I Jong s she second period. m months, G wlaeh rates ase bemg set with thas workshieer® [

a [} ¢ d e
Line Linu Descrigition Rasic Tier2 licr 3 Tierd Tier &

Perind 1

External Costs Eligible for Markup

T

Cost ol Progranimng 1 or Channels Added Proor a5 05 21 ar

il Atter 515 94 T sng Markup Method Par Penod Saat ll
T2 Retransnussion Consent Fees For Pferod §257.551 08]
iz Copyitght Fees ler Peaod 59,088 57
Tid Ixternal Costs | lsshle For 7 5% Statkug S3HLY23.79
s Marhed U p sternal € oas £323,493.0743
Externnl Costs Not Eligible for Markup

6 Cable Specifie Tases For Pernod S000
7 Franchise Related Costs For Perod 5000
RG] Comptisstan Reedatory Tees For Pertod 5473648
Tty Tatal b xiensal Costs for Period S327,729.5543
716 Mosiih Per-Subrcnber External Costs For Peniod 1 56.1887

Period 2

External Costs Eligible for Markup -

Cast of Prozrsmmng Por Channels Added Prore 5 1594 or

e -
After 515 94§ sing Marhap Method T or Peniod
2 Retrgssmussin {onsent ees For Perod
3 Copynight Pees Lor Beriod
714 Eatesmal Costs Fhgihle For 7 3% Markup

5 Mashed Up Estenal € osts

External Costs Not Eligible for Markup

T Cable Speeidic Taves Nos Penod

"7 Franchise Related C osts For Period

bk ] Comnussion Regulatos ees Tor Perind

T Total Exjernal L osts For Periad
720 Manthls, Per-Subseniber Bstemal Couts For Penod 2
1'CC” Form 1240
Paye 12 Microsoft Fxeel 50 Versn

July 199




I edderal Commumications Conm ssun
Washington [ 20554

T imstractonts, see Appendin \af Brasnsgtzans For FCC Form 1240

Worksheet 7 - External Costs
Projected Period

A\ppraved 13 O\ 3060068+

Irin Projected P
Cueshn 1 For which time period are ot fillmg ont slus worksheet [Put an "X* i the appropnate box | X
Question 2 Tow Tong is the st pericd. i monte, for which rates are beang set wath this worksheet? 12
Question 3 Hss Fg s tie second perad, mmonths. for which rates are bemg set with dus worksheer?
n F] © u ]
Linc bine Deseription Basic Tier 2 lier 3 lier 4 Tier &

Period 1

External Costs Lligible for Markup

- Cost nl'l'ru'_.'snljumlm For Chemels .\l!.dl,'d Pren 1 5 15 604 g S5.675 16
Alter 315 94 Using Markup Method Lor Penipd
T Retransmassion Consent Fees For Peniad $377.H6 72
o {3] Copyraeght Fees For ermod $9,060 77
T4 Exterral Cosis Lhable Vor 7 579 AMuhop 531,432,065
Tk Marhed Up Extemnal Casts S421.327.5988
External Costs Mot Eligible for Marknp
TIMs Cable Specatic Tases or Period S6 ()(}I
157 I'zancinse Related Costs For Persd n al
k] | Conmnssion Regutaton Fees For Penod 4,230 48
TiE T'otal Fxtermal Coss Far Peraul S425 5640788
T Saonzieiv, Per-Sudicnber Fszomal Costs Vo Penod | S8,0302

Microsoft Fxcel 5 6 \erswon

1CE Form 124

July 150




T ederal Commmecations Conkssion
Woashmptan, DO M550

Worksheet 8 - True-Up Rate Charged

lar mstnections, see Appendin A of histietions For +CC Lo 1240

Approved By OALD 3060-0684

Qugstion T Ehw gz 13 e Trae-Upe Denas 1, i monthis? 12
Queston 2. Hew Tong is the Trae-Up Penod 2, m months? [}
a Ir < ] v
Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier §
L] Octolier SI19.6700
2 Nowvember S19 6700
LAl Deeember 519.6700
801 Jasary 2017 519.6700
805 Febrnny S 5400
Riley Abarch $21 5400
BT Aprik $21 5400
HOE AMm $21.5400
LI Janse 521.3500 FOC Repuldory Fee Increased 50 01
810 Juh $21 5500
Kil Mgt §21 5500
812 Septembier $21 5500
Liki Perisd | Averge Rate $30 9200
g1
815
K16
BT
K8
LAN]
520
821
832
831
824
824
86 Period 2 Averape Rate
1L Fortn 12400
Page 14 Microsoft Excel 5.0 Version

July 1991




Federal Communications Cormmission
Washington, D €. 26554

FORM 1205
DETERMINING REGULATER EQUIPMENT AND INSTALLATION COS1S
"EQUIPMENT FORM™

Approved by OMB 3060-0703

Conitusity Unit Identifier (CUID) of cable system Date of Form Subimission
See attached list s
Name of Cable Operator

Clianer Communications

Mailing Address of Cable Operatur

400 Allantic Streen
Cuy Stare FIP Code
Stamford cT e

Nasme aeud Tatle of person completing 1his form

Denise J. Williams. Director of Regulatory Complinnce

Telephone number Fax Numher

214-526-8347 471-551-5097

Same of Local Franchising Authanity

Mastachuscits Regufated Commuaiiies - Sec attached list

1. “This Tarm is heing filed: [Enter an “x" in the appropriate box)

Dln conjunciion with FCC Form 1200, FOC Form 1220, ¢ FCC Form 1228
Attach the completed ¥ CC Form 1200, FOC Form 1220, or FCC Form 1225 to the front of this figm
OR

-ln order 10 (il FCC rules reyuiring an annual filing of this form

2. Enter the date on which you closed your hooks for the fiscal year reflected in this form:

Note This will indicate the end of the 12-month fiscal year for which you are filing this form

3. _Indicate the corperate statuy of your cable system [Enter an 2" In the corrett box]

C-Comporation

Subchapier S corporasion

Parinership

Sole Proprietorsh:p

X JOther [Please explain beluw)

¥ imited Ligbility Company

Ttage | Fxcel 40 for Windows

12312007

(mmedd yy)

FCC Farm 1205
June 1996



Charter Communications
Massachusetts Regulated Communities

CUID Community
MAD290 Auburn
MAD286 Belchertown
MAQ0081 Brimfield

MAQ305 Brookfield

MADD18 Charlton

MAD304 Chicopee

MAQ 184 Dudley

MAQD54 East Brookfield

MAD103 East Longmeadow
MAD334 Easthampion
MAQ332 Hadley

MAD285 Hampden

MADO73 Harvard

MAD286 Holden

MAD092 Ludlow

MAD285 Paxton

MAD312 Pepperell

MAQD179 Southhampton

MADOB7 Spencer

MADO36 Sturbriglgg

MADD43 Upton

MAD319 Uxbridge

MAD313 West Boylston

MAQ209 West Brookfield

MAQ107 Witbraham

MA0242 Worcester

MAOQ09 Lee

MAOO10 Lenox

MAOO011 Stockbridge

MAQBD27 Dalton

MA0028 Pittsfield

MAD096 Richmond




Federz] Communications C'nmavssion
Washington, D C 20554

Approved by OMB 30600703

SCILE

MLE A CAPITAL COSTS OF SERVICE INSTALLATION AND MAISTENANCE OF EQUIFMENT AND PLANT

Installaiion

Maintenance

nher 2,

A Equir and Plam Vehicles Materials/Tools/Labor Facilities Furniture & Fistures (Sprcify below)
B {irass Book Value 3956.580.087.39 §5.970,986,437 49 $1.426.634,169.71 5193.675,711.79
C Accumulared Deprecration $347,597,440 06 $2.327.980.782 3796 $194.945 804 44 559,324,626 77
0] Deferred Taves $112,904,790 20 $674.291 447 05 $327.691,32691 323,208,206.88
E Net ook Value [BAC+D3) §496,686.856 53 32,068,713, 157 8604 $1L.003,997.638 26 SI101,142.878 14
F Rate of Retum 0.1125%

G Calvashution: of € iryy-r Ruete

Gl Federal Income Tax Rate 02

G2 State Income Tax Rate 0.053%

G Net Total Income Tax Rate [(G1+G21-GL x G2)) 0.2523

G4 Adjustment to Reflegt Interest Deductibility

G4a Actual Interest Amount $3.421.000.004]

Gib Total Net Assets 5144.068.000.000

Gdc Base Return on Investment Amount [Gab « F] $16,207.650.000 06

Gid Interest Deduciibility Factor [G4a Gacj 42111

G5 Effective Tax Rate 1G3 x {1-GHd)) {C-Corps skip to G7] 6 199

G6 _ {Adiustments for Mon-C Corporations

(G6a Base Return on Inveument Anwung [{iHe] 516.207.650.000 00

Geb_ | Distributions 50

{i6e Contribastions {may not excesd Cith) 50

G6d Returms Subject 1o Income Tax [ Gea-GobCite] §16.207,650,000 00

Cific: Returns Percentage Subject o bncomic Tax [G6d'Goa) 1

GT |Gross-U'p Rate [C-Corps. £11-G5) Other 1/£14GS x G6eil 12335

1] Grossed-Up Rate of Return [F x (7] 0 1305

1 Return an Invesiment Geossed: Up for Taxes[E x H) L67.67R.19] 951 $116,073,075 1971 SI41,017,338 B746 314,206,107 0537
1 Current Provison for Depreciation $145. 467,550 28 51,066 869,022 65 593 591 865 13 $36.944.35124
S Annual Capntal Costs [141] $205, 147 851 23t 51,933 842,097 §471 $139,600,164 0046

551,150,458 2637

GRAND TOTAL Jsum of Line K entries|

50,984,749,511.3764

Specify- Other |

Specify Other 2

Box I,

Fusniture & Fiviwies

SCHEDULE B: ANNPAL OPERATING EXPENSES FOR SERVICE INSTALLATION AND MAINTENANCE OF EQUIPMENT

Supplies,
Utilitics, Rent

Other 1,
Edueation and Tralning

Other 2.

Coniractor Expense

iher 3.

Conserer Maintenance

445,575,412 91

51218365 40

$186,916.873 4782 $126,6%0,949 22

Salaries
& Henelils
A Annual Op Expenses for Sve lastall and Maint of Equip 31,861 829 684 89
8 GRAND TOTAL |sum of Line A cniries| $1,613,131,241,0882
fox 2,

Specify Other |

Specify: Gtber 2. Contractor Cxpense

Education and Traming

Specife Oiber 1 Converter Maintenance

Specify: Other 4

Page 2

Excel 4 0 for Windisas

FCC ¥orm 205
June 1995




Federal Commanications { ommission
Washungton, DC 20554

Approved by OME 30600703

SCHEDULE C: CAMITAL COSTS OF LEASED CUSTOMER EQUIPMENT

Bov 3,

Specify Other 1 Cable Card

Specify Other 2 DTA

SCHLDULE Dz AVERAGE HOURS PER INSTALLATION

\ Average Hours per Primary Qutlet = Unwired | B4
B Ay erage Hours per Primary Outlet = Prewired 1 57
C Average Hours per Primary Outiet = Reconnect 1,32
i Auerage Hours per A/ - Unwired - at time of installation 075
E Average Hours por AQ - Prewired - a1 time of installation 060
¥ Average Hours per A'O - Unwired) - reium tzip E 84
G Average Hours per AOQ - Prewized - foturn trip 1 66
H Average Hours per Change of Service (Lpgrade, Downurade, Disconneet, c1c ) Requiring a Truck Rofl @37
I Average Hours per inside Wize Service Call Charge 137
L Average Hours per Wall Fish - at time of insiallation 087
K Average Hours per Wall Fish - return trip 141

WORKSIEET FOR CALCULATING PERMITTED EQUIPMENT AND INSTALLATION CHARGES

STEP A. Noutly Service Charge

Total Capital Costs of Installation and Maintenance |$chedule A, Box 1]

$1.984,799,511 3764

o Total Anmsal Operating Exy for Iesallation and Maint [Schedule B, Bov 2] $2.623,231.241.0882
3 Total Capital Costs and Operating Expenses for Installation and Maintenance [Ling | 4 Linc 2], §4,607,980,752 4646
+ Customer Equipmen and [nstallation Percemage {aitach an explasation). 04443
ki Anrual Customer Cqui Alai e and Installation Casty. Excluding Casts of Leased Equipment [Line 3 x Line 4] $2047.325848 32
[} Total Labor Hours for Maistenance and Installation of {'ustomer Equipment and Senvices (attach explamation) 34,804,850
7 Houtly Service Charge (HSC) {Linc 5/Line 6) $588213

Mage 3 Excel 4 0 for Windows

A Fquipment Remone | Comverter 2 - Standand Converter 3 - HI/BVE Other 1 - CableCARD Other 2 - DTA

2] Total Mairtengsee Service Hours { Attach Explanation) [ 1611140 4.323.7 L] 853,082
C Tonal # of Units in Service 36.842. 804 08].438 29814215 124.190 6,047,151
i Gross Book \ alue $140.309,430.61 $25.130.964 00 £1.292.185.381 B0 34.862.366.97 $105,975,264 75
I Accumutared Lepreciation $57.724.774 76 525.130.964 N0 $2.102.607.344 I6{4 $2.689,272 16 564,972,294 23
F Deferred Taves §15.053.972 03 S0 0} $308.202. 747 06 $627.248 .83 57.526,986 01
G et Book Value [DAEF)] 567,530,685 B2 S0 00 §1 784,376,202 4696 $1.545. 84598 $33.475,084 5t
H Grossed-Lip Rare of Return [From Sched. A, Line H) 0.1405

I Rerurn on Irvestiment Grossed-Up for Taxes {G x 1] 59.485.078 1505 $01 00 $ 240,626,065 9427 5217123 0826 $4.701,897 241
I Cusrent Provisiun for Depreciation 546,023,606 97 50 (i 5816.421.575 07 51422738 60 $37,792,449 26
K \snual Capital Costs [L+ )] $55,508,685 3204 U500 S1OGTO49,631 0127 $1,639,861 6826 542,464,346 301
L. GRAND TOTAL [sum of Line K entries] 51,166,692,524.5169

FCC Form 1205
June 1996




Federal Commusications Cemmission

Washington, D.C 20554

METHOD OF BILLING FOR INSTALLATIONS (place an "3” in the apprapriaie box)
Installations billed by the hows based on the HSC caculated b Line 7
X |installations biled s a standasd charge

Approved by OMB 3060.0703

STEP B. installation Charge
R Uniform H5C fur all isstaflations {From Step A, e T) S548213
OR
L] Anergge Chasye Tor Installation Types
a Prmary Qutlet - Unwired
al HSC [Ling 7] 558 8213
a2 Average lours 184
a) Charge 51082312
h Primasy Quilet - Prewited
bl HSC [Line 7] $58 8213
b2 Avecrage Houns 157
BT Chage $92 3491 |
¢ Pnmary Outler - Reconnect
<l 1ISC [Line 7] $58 8213
¢ Average Hours 132
¢¥ Charge 776431
¢ Unwired A/O - a1 Time of Installation
dl HSC [Line 7} S48 E213
02 Average Houwrs RL]
d3 Charge S+ 116
e Prewired A/ - at Tane of lastallation
el. HSC [Line 7] S58 8213
€7 Average |lours B0
e} Charge 535 2928
[ Lemieed AJO - et beip
11 HSC [0 7] $5% 8213
2 Average Hours 184
3 Charge $108 2312
u. Prewired A’ - return irip
ul HSC [Line 7] 558 8213
g2 Average llours | nt
g3 Charge §97 6434
h_Change of Senvice (Upurade, Downerde. Disconnect, etc ) Requirisw o Truck Roll
hl. HSC [Line 7] 458 8213
h2 Average Hours &7
h3 Chage §51 1745
i._Inside Wire Senvice Call Charue
il HSC [Lire 7] 358 B213
i3 Average Hours 137
i} Charge $80 8852
i. Wall Fish - at Time of Installation
il FISC [Line 7] $3E B213
32 Average Hours 0.87
j3. Charge $51 1745
k. Wall Fish - return trip
kI HSC [Linc 7] 538213
k2 Average Houry 141
k3 Charge $82 033
FCC Form 1205
Page 4 Excel 40 for Windows

June 1996



Fedeeal Commumeations Commission
Washington, I3 C. 20554

Approved by OMB 3060-0703

STEFR (. Charges lor leased Remotes
{Calculate separately fur each significantly difTerent Lype)

a
Remoie 1

16 Total Maintenance Service Hours |Corvesponding column from Schedule C. Line B] 3]
1) HSC [Line 7) $58.8213
12 Total Maintenance/Senace Cost [Line 10 x Ling 11] $0.00

§55,504,685 3208

3. Annual Capital Costs_[Corr column from Schedule C, Line K]

[5] Total Cost of Remote [1ane 12 # Line 13]

$55,504,685.3205

15 Number of Lnits in Senice [Cotresponding column from Schedule C, Line C) 16.842.804
16 Unit Cost [line |4/Line 15} 51 5066
17 Rate per Month {Line 16/12)) 51256

STEP . Charges fur feased Converler lares

b

c
Converter 3- 1IIVDYR

{Calculate ely for each significantly difTerent type) Convericr 2 - Standard
18 Totat Mainienance/Service | lours [Corresponding columnn from Schedule C, Line B} 160,149 4.323.791
19 HSC [Line 71 558 8213 5588213
20 Total Mantenance/Service Cost [Line 18 x 19] 59.4146.642 982 $254.331.007 5483

21 Annual Capital Costs [Comresponding eolumn from Sehodule C. Line K]

$000

51.067,049,631.0127

22, Total Cost of Converter JLine 29+ Line 21)

50.419.642. 982

$1.321,380,638 561

13 Number of Units in Serace [Corsesponding column from Schedule C, 1 ine C] 98] 438 29,814,213
24 Unit Cost [Lane 22/Line 23] §9 5978 $44 32045
2% Rate per Moenth [Line 24/12)) $0 7998 $3 6934

ISTEF E. Charges for Other Leased Eguipment

Liber | - Cable Card

Oiber2- DTA

Paye § Lxcel 4 0 for Windows

26 Total Maintenance/Service Hours [Corr fing column from Schedule C, Line B) 4] #54.082
27 H5C Line 7] $58 8213 S8 8213
28, Total Maintenanee/Service Cost {Line 26 x Line 27) S0.00 §50.238,213 3466
29 Annual Capital Costs [Cortespond ng column from Schedule . Line K] 51.639.861 6836 £42.494,.346 501
30 Total Cost of Equipment {Line 28+1ne 39) 51,639 46) 6826 $92.732.860 0476
3 Number of Units in Service [Corresponding column from Schedufe C. Line C] 124, 1904 6,047,151
12 Unit Cost [Ling 30:Linc 31§ 513 2045 §153349
33 Rate per Month [Line 32{12)] 51,1004 512779
MENIOD OF BIL1ING FOR CHANGING SERVICE TIERS OR EQLIPMENT |place an *1" jn the appropriate boa |
X a3 a Nomind) Charge (Enter the nominal charge in Line 34) - If No Truck Roll Is Reguired
as a l'niform Hourly Service Chatge
N _Jas an Average Charge (Einter the Average Hours for Changing Service Tiers in Ling 365 ) - IF A Trsck Roll s Required
STEP F. Charzes for Changing Senvice, Fiers or Equi
34 Nominal Charge for Ch Service Tiers - I No Truck Roll is Requited $199
if vou use an cucalating scabe of charees, place an "x* 1o the box at the riuht.
R
35, Uniform Hourfv Service Charue na
0OR

36 Aveeave Charge for Changing Service Tiers = If A Truck Roll Es Reguired

36a HSC [Line 7] S58 8213

36b Averawe Hours to Change Service Tiers 037

36¢ Average Charge for Changing Service Tiers [Line 36a x Line 36b] 51 1745-]

FCC Fanm 1205

Juae 196




Federal Communications Comnussion Approved by OMIB 3060-G703
Washington, D ¢ 20554

SUNMMARY SCHIEDULE

Current Equipment and Insialiation Rares I Permitted Rate I Operator Selected

1 {karees for Cable Service Insialtations

a lourly Rate [Step A, Line 7] I $58 g2 I 549 99

b_Average Instaliation Charzes

Primary Outlet - Enwired S108.33 $H9.99
Primasy Quilet - Previred 392.35 $40 99
Primary Qutlet - Recornect 577.64 §40.99
Linwired A'O - a1 time of installation $4412 5000
Prewired A/ - at time of installat on 535 20 50 00
Linwired AsQ - retarn tnp 5108 23 549 o9
l’r:uirLd_NU = retum tag $97.64 549 99
Chanue of Senvice (Upurade. Downarade, D ci¢ ) Requiring a Truck Roll 5117 $49.99
Inside Wire Senice Call Charge $80 59 5§19 99
W all Fish - at time of iestallation §50.17 $49.99
Wall Fish - vetusn tiip 38294 5999
2 Manthly Charge for Lease of Remote Controls | Siep C, Ling 17, columns -¢)
50 12 included n Comverter
Remete Control Tvpe | Remotes $0.13 OSR
Remote Comtrol Tvpe 2
3 Monthly Charee fior Lease of Comcrter Boxes [Step I3, Line 25, columins a-¢]
{onverter Box Type |
Converter Box Tvpe 2 Standard IJigital Converters 50 80 § 69 including remote
Coenverter Box Tvpe 3 Advanced Digital Converers - HI, DVR, HIXDVR comba 531.69 53.78 including remote
4 Manthly Charste for Lease of Other Lywipmient {Step I, Line 33]
Other 1 Cable Card §1.19 $1 00
Other 2 DTA §1.28 $ 90 cxistinu DTA sabscribers|
3 Charee for Chanuing Service, Tiers or Equig - Not Requiring a Truck Roll [Step F, Line 34. 35 or 3ic) $1.99 $199

LABOR COST AND POLICY CHANGES
Indicale your answer 13 the foflowinyg three questions by placing an “x™ in the appropriate box

1_Have youincluded the Labor costs associated with subscriber cable drops in your charges fur inital insiallation?
YIS

X N0

3 Ifyou hane filed this form before. have you changed any policy e g . cost accounting or cost allocation thal causes an increase in (he cots
included in the putation of equip and installations charges?

WES {You must attach a Bull explanation)
X _|NO

CERTIFICATION STATEMENT
WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE, PUNISHABLE BY FINE AND/OR IMPRISONVENT
(LS CODE TITLL 18, SECTION 1000}, ANDOR FORFEITURL (U S. CODE, TITLE 47, SECTION 503)
1 certify that the statements made in this fiorm are true and eomeet 19 the best of my knowledwe and belief, and are made in aoed faith

Name of 1he Cable Operator Signasur ; - - [[E
Charter Communications E [ L

iate Tule
1171118 [Director of Regulatory Compliance & Planning

e

FCC Form 120%
Page & Fxcel 4 i for Windows June 1996



Federal Communications { ommission Approied B OMIE 360670
Washingion, D.C 20554

Explanations To FCC Form 1205

Schedule C: Line B - Total Mainlenance/Senvice [lours:
e hiours fisted on Line B of Schedu'e C represents annual maintenance and seevice hiurs for remotes & converters incusred from: both in-house aed third party contract sources

| MSH | Allocatian to Equpement Types |
Seandasd Digital Advanced Digital CableCARD DTA
L=-House Warchouse Personne] (€ PE or Materals Work) 847
Arsual Hours Worked 1.594
*a of Time Allocated ta the Fquipsment Basket 100%
Ir-house Hlours 1,350,084
Servige Call Howrs -
*umher of Videa CI'E Service Calls 43306
Average Service Minutes o803
Tutat Senvice Call Hours 2749534
Contract Converter Elours -
Cost Per P&L - Account #5403 $23,291,132
Repair Cast Per Hour S1500
Tatal Centract Hours [.238 3%
Allication ®» Hased on Yo Lnits in Service kL LR Py 6%
Total Video CPL Maintenance Service Hours L338.084 [[EiRETH 4321 TH i} RE4 082

Schiedule D Average Hours Per lnsualtation:
The hours listed in Schedule [ represeat an average of anatog & digital sciivity based on surveys completed at 1he eperating group fevel

‘Technician/Installer Allocated Time

PRIMARY OUTLET - FREMARY OUTLET - PRIMARY OUTLET - A/ -ENWIRED AT A« PREVIRED AT
UNWIRED FREWIRED RECONNECT INITEAE. INSTALL, INMITIAL INSTALL
DRIVE TIME 153 153 153 nk n'a
CALL N WHILE AT THE HOME EL] 0 20 na na
INSTALEER LABOR jiAN] 710 (g i 451 360
TOTAL - Mitiutes/ Task 1103 R K] 7913 450 360
SUBTOTAL - HoorsTask 184 157 [ I 53 u7s ted

CIANGE OF SERVICE
{Upgrade, Ilowngrade, eic }

AD - UNWIRED A/ - 'REW IRED TRUCK ROLI, INSIDE W IRE SERVICE
RETURN TR RETL RN THIP REQUIRED CALL CAUARGE
DRIVE TIML 133 153 151 15.3
CALL IN WHILE AT THE HOML X0 10 20 20
INSTALLLR [ABOR 9314 g10 1510 0nsQ
TOTAL - MinutesTast HIO3 K 523 823
SUBTOTAL - HoursTask 184 160 087 137
WALLFIst - WALL FISH -
At Initia) Install Retumn Trip
DRIVE TIME na 153
CALL IN WHILE AT THE BOME na 20
INSTALLER 1L ABOR i 610
TOTAL - Miputes Taik 520 843
SUBTOTAL - HoursTask 087 141

Waorksheet for Caleulating Permitied Equipment and Installation Charges - Line 4 (Allocation %) and Line 6 (Ilours):;

LipeA - Custumsr fawpimsnt and lostailation Percenage.
The percentage listed on Line 4 is wsed 10 allocate the capitat costs (shown on Schedule A) and the operating expenses {shown on Schedule B) to the egupment basket
This percentage is calculated as follows

L.ing .= Total Labor Llouss for Maintenance and Installation of Custoniee Kavipment and Services.

The hours listed on Line 6 were calculated as follows Line ¢ Lioc 6
% of Time
Allocated 10
Resideniial Videa
Senvice from
Ground Block 1o
Serviee ept Activity inside
Personnel 1leadcount Cuslomer Premises Annual Hours Labor Hours
In-House InsallationReconmect/Repair Senvice Techniciass 1 7,664 66'.=| 1504 18,630,230
| In-1ouse Warehouse Personnel 494 168 1.594 n'a
|5-1{ouse Converter Personnel £79) &1t 1.594 896,721
In-louse "All Other" Techmcal 16,578 3% 1,594 n'a
Contract InstallationRepair Technicizns | 1.0454 56%a) 1.920 14.040.5 Ifl
Contract Cottverter Maintenance/Repaie 595 10{1 2.080 1.238.396
Tatal -l't‘.!ﬁ!l 44,43% 34,805,359

FCC Farm 1205
Page T Excel 4 0 for Windows June 1996



