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Pay-PerView, |ang Distance and
International Disputes

Customer of record i I, ERNRRERRRRR - 1= he is allowed to speak on this account,

(412) I
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Your Billing Statement

- IR isputes AIRMEX long distance charges Ihat appsar on phone bl for 413 R R

stales these calls were not made from billing telephone number 4134

Disputed call datails:
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Case: 00016851

5/14 bifl reflect charges for calls made on 512, 5130 to Kingston, Jamaica. Number called: 111-876- RN
6f1414 bii relects charges made cn 6/16/14 to Trabugo, CA Number called: 1-945- N
7ii4 bitt is accurate.

T ::t:cs he wanls charges for the calls detafied above watved I 2)so wanls contact from
Aimex representative 1o confirm that his financial informafian has net been compromised through his
automatic bill payment. . .

Slam Investigafion Details

Stam Resolution
Process

Siam Biilng Amoent

" Carrier Evidence
Provided

Bwitch Determination

(ias;e— Met—rics

L

Case Close Defails
Disposition Code

Disposiifon Summary

ST AT T

e SR h AR LTI R eI St

Hearlng Scheduling
- Dieadline

Date of Hearing

Hearlhg
Detarmination

Hearing Adjustment

= TN P B g A L LA LI

PR

&
!

T EE R

-

Formal Adjustment - Disposition Value
From: Murray, Nancy {FTC)
Sent: Friday, JJuly 18, 2014 2:32 PM

To: 'amold, marasigani@aimex.com’

Subject:_\!s Airnex |

Good afiermoon,

Please see the somplaint batow of I o <inst Alinex. Please review and respond, NOTE:
Customer of recoid Is| states hé Is allowed to speak on this aceount,

Thank you

From, Info@aimex.com [malltodinfo@almex.com]
Sent: Friday, August 15, 2014 2:05 PM

Tor Murray, Nancy {JTC)

ubject: Re: Fw: NN vs Amex

Good Moming Airmex Communicatichs,

Can Fget a sfatus an the below complaint filed an behalf of Customer of Record [ NNNGK " -

Nancy Mumray
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Case: 00016831 -

DTC Consumer Division

8/13/44 4:28PM- Left message in Aimes general maithox 1-825-0400, (ext 100 from Aimex auto attendant)
requested caltback to my diract number, 617-368-1127, with status on this complaint.

B/15/4 1:20PM- Airnex representative contacted Nancy M., DTG, Almex representative states Almex email
this complaint was sent o is incarrect, correct emall Is info@airnex.com, Resent email with complaint to
info@alrnex.com. Reprasantative advised he will resalve the billing lssue and send me details of resolution.

From: Murray, Nancy {DTC)
Sent; Friday, August 15, 2614 2:05 PM
"To: Day, Josiyn (DTC) '

Subject: Emall address correstion for Alrnex Communication

Hi Joslyn,

i

FYI, whon filfag a complaint against Aimex Communicalions | discoverad the JACONSUMERLISTS\2013
DTG Reg Conlact List does not have an emali address listed for Alinex. An Almex representafive has
communicated to me the correct emali for Aimayx governiment complaints is: info@airmex,com.

. The DTG datshase provides this email address when atiempting to send a complaint to Aimex:

amold.marasigan@aimex.com. Once agaln, this emall address is incorrect, tha correct amail address fo
send a DTC complaint 1o is: info@aimex.com

I'ra happy I send $his inforto the rest of the team, if you wish.

Thanks,

Mancy Muray

TG Coensuner Division

 From: Info@almex.cem [malic:info@alrmex.com)

Sant: Friday, August 15, 2014 2:05 PM
To: Mumray, Nancy {DTC) .
subject Re: FW: NN s Aimex

Dear Nancy,

Thanks for taking my calf today and as | explained we have issued the credil for this account as an one fime
courlasy cradit and we have cailed and emailed the cliant with the info as well , eustomer Is still Due for his
current bill which Due on 8/27114. :

Thanks
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Case: 00016831

Soren
Airnex Support
1-800-708-4884 exti3g

From: Murray, Nancy (DTG}
Sent; Friday, August 15, 2014 2:11 PM

To Infogbairmex.com’

subject: RE: FW: NN = Aimex -

‘Fhanks for resalving this constmer complaint. | have notifled our director that the comect Aimex email
sddress for govemment complaints is info@airnex.com.

Nancy Murray

DTS Conslimer Division

81514 2:15PM ~Attempled to mntact— on 413 JEEEE, ).eft vimail message roquesting cal
back to confinn rasolution.

,

8115014 3:0PM- NN - oo cted Nancy M,, DTG, confirmed contact from Soren Aimx
rapresentative, that Seren committed to 1 ime courtesy cradit. .

8i18/14 4:45PM Left vmail for Soren, Aimex representative aSkad for cailback fo confirra § credit applad fo '
this COR's account..

Fram: Murray, Nancy (DTC)
Sent; Wadnesday, August 20, 2044 0:25 Al

To: “info@airmex.com’

subjoct: RE: Fw: TG Amex o -

Good Morning Saren,

- Heff you a volce mail late yestprday with this same question. Sa [.can accurately update this case In the

Mass, DTC database, what is the totai amaunt credited 1o this account?
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- Case: 00016831

Thanks,

Nancy Murray

DTG Consumer Division

From: lnfo@airnex.com [mallio:info@almex.con]
Sent: Thursday, August 21, 2014 17:37 PM
To: Murray, Nancy (ﬁTC)

Subject: Re: FW: [ vs Amex
Dear Nancy,

Sorry to.reply fate due to being out of office,

Totat of S were credited fo cllent ascount as & soudesy oredit and lwo late fess.

Thanks and let me know if you will nead any other help.

Boren

1-800-708-4584 ext139

From: Mureay, Nancy {DTC}
Sanl: Thursday, August 24, 2014 444 PM

To: 'Info@alrnex.com'

sunjoct; RE: P R = ~inex

Thanks Soren. Enjoy the rest of your afternoon.

Nancy Murray

BFC Consumer Division
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91772018 - Casa; 00016831

8/21/14 2:00PM DT C case closed
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Fazio, Rosalie (DTC)

From: _ Green, Shonda (DTC)

Sent: Friday, July 20, 2018 1:49 PM

To: Carroll, Sean (DTC); Eddinger, Alex (DTC); Estremera, Ursula (DTC); Fazio, Rosalie (DTC)
Subject: FW: Attached Letters for Boston Saturn, Inc.

Attachments: Two Letters from Comm of MA pdf; Articles of Organization.pdf

FY1

From: Lisa Sturgecn [mailto:isturgeon@vlpc.com]
Sent: Friday, July 20, 2018 1:.27 PM

To: Green, Shonda (DTC) <Shonda.Green@mass.gov>
Cc: joseph clair <golfinjoed@msn.com>

Subject: Attached Letters for Boston Saturn, Inc.

Dear Ms. Green,

I am emailing you on behalf of my client, Boston Saturn, Inc., for whom my firm provides tax and advisory services and
has done so since 2012,

The president of Boston Saturn, Joe Clair (copied here), sent the attached letters to our office for our review. After
reading the attached letters, | am unclear as to why Boston Saturn is being investigated for not filing annual returns as a
common carrier of telecommunications services. | have also sent you a copy of the Articles of Organization for Boston
Saturn which reflect its business activities as being those of buying, selling, leasing, storing, and repairing motor
vehicles. It conducted that business and only that business from its inception in 1991 until 2011 when it ceased its
business operations. It is currently in the wind-down phase and will file a final corporate tax return for either 2018 or
2015.

- Please provide an explanation for the investigation and advice as to what further steps should be taken to resolve this
matter. '

Sincerely,
Lisa

Lisa A, Sturgeon, EA

Verdolino & Lowey, P.C,

124 Washington St., Suite #101 . ‘
Foxborough, MIA 02035

Phone: (508) 543-1720 Ext. 233

Fax: {508) 543-4114

For your protection, please do not transmit orders or instructions by e-mail or
include account numbers, Social Security numbers, credit card numbers,
passwords,or other personal information,




Fazio, Rosalie (DTC)

From: Estremera, Ursuta (DTC)

Sent: Monday, July 23, 2018 1:30 PM

To: Isturgeon@vipc.com

Cc: ' Fazio, Rosalie (DTC); Eddinger, Alex {DTC); Carroll, Sean {DTC); golfinjoed@msn.com
Subject: FW: Attached Letters for Boston Saturn, Inc. (DTC 18-AR-5)

Attachments: Boston Saturn, Inc, dba Boston Saturn of Quincy_MA telecom registration.pdf
Hello Lisa,

The Department’s records show Boston Saturn, Inc. dba Boston Saturn of Quincy is registered with the Department as
an independent Telecom Payphone Provider effective June 4, 2002, see attached payphone registration which also
includes a copy of payphone ownership label indicating the owner as Saturn of Quincy located at 54 Miller Street,
Quincy, MA 02169.

As per G.L. c. 166 sec. 11, registered Telecom Providers are required to report annually their intrastate operating
revenues and expenses to the Department on or by March 31% for each calendar year ending December 31% and as
indicated in the Department’s DTC 18-AR notices dated June 21, 2018, Boston Saturn, Inc. docketed as DTC 18-AR-5 s
delinquent in filing their calendar years 2014 and 2015 annual returns.

In addition, you indicated that Boston Saturn, Inc. has ceased operating as of 2011, however, the company did not
inform the Depariment nor file a request to cancel their registration. Please be advised that in order for the company to
formally close their records with the Department they must immediately file the 2014 and 2015 Annual Return and
Revenue Statements or in lieu of the annual return forms, a notarized letter for each calendar year if the company has
no revenue to report, and a certificate of withdrawal form to formally cancel thier registration on file.

SR S

Please contact the Department should you have any guestions.

L rsuler strement

Competition Division

Massachusetts Dept. of Telecommunications and Cable
1000 Washington Street, Ste. 820

Boston, MA 02118-6500

. (Phone) 617-303-3580

(Fax) 617-988-8201

www.inass.gov/dic

Please note, effective immediately, my email address has changed to: Ursula.Estremera@mass.gov

This communication and any communication incorporated herein, including attachments, may be subject to public disclosure as o “public record,” as
defined by M. G. L. ¢. 4, § 7, and subject
to public inspection, examination and copying pursuant to M. G, L. ¢, 66, § 10.

This e-mail may contain priviteged or confidential information. I you are not the intended recipient, please delete it from your system and advise
the sender. R




From: Green, Shonda (DTC)

Sent: Friday, July 20, 2018 1:49 PM

To: Carroll, Sean (DTC) <sean.m.carroll@mass.gov>; Eddinger, Alex (DTC) <Alex,Eddinger@mass.gov>; Estremera, Ursula
(DTC) <ursula.estremera@mass.gov>; Fazio, Rosalie (DTC) <Rosalie.Fazio@mass.gov> '

Subject: FW: Attached Letters for Boston Saturn, Inc.

Fyl

From: Lisa Sturgeon [maifto:Isturgeon@vlpc.com]
Sent: Friday, July 20, 2018 1;27 PM

To: Green, Shonda (DTC) <Shonda.Green@mass.gov>
Cc: joseph clair <golfinjoed@msn.com>

Subject: Attached Letters for Boston Saturn, Inc.

Dear Ms. Green,

i am emailing you on behalf of my client, Boston Saturn, Inc;; for whom my firm provides tax and advisory services and
has done so since 2012,

The president of Boston Saturn, Joe Clair {copied here), sent the attached letters to our office for our review. After
reading the attached letters, | am unclear as to why Boston Saturn is being investigated for not filing annual returns as a
common carrier of telecommunications services. | have also sent you a copy of the Articles of Organization for Boston
Saturn which reflect its business activities as being those of buying, selling, leasing, storing, and repairing motor
vehicles. 1t conducted that business and only that business from its inception in 1991 until 2011 when it ceased its
business operations. It is currently in the wind-down phase and will fite a final corporate tax return for either 2018 or
2019,

Please provide an explanation for the investigation and advice as to what further steps should be taken to resolve this
matter.

Sincerely,
Lisa

Lisa A, Sturgeon, EA

Verdolino & Lowey, P.C,

124 Washington St., Suite #101 AT
Foxborough, MA 02035 '
Phone: {508) 543-1720 Ext. 233

Fax: (508) 543-4114

- For your protection, please do not transmit orders or instructions by e-mail or
include account numbers, Social Security numbers, credit card numbers,
passwords,or other personal information.




