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November 27, 2019

VIA ELECTRONIC MAIL

Shonda D. Green, Secretary

Department of Telecommunications and Cable
Commonwealth of Massachusetts

1000 Washington Street, Suite 600

Boston, MA 02118-6500

RE: CoxCom, LLC d/b/a Cox Communications New England, D.T.C. 19-3
Certificate of Publication

Dear Secretary Green:

On behalf of CoxCom, LLC d/b/a Cox Communications New England (“Company”), attached for filing
is the Company’s Certificate of Publication of Notice of Public Hearing with copies of Worcester
Telegram and Gazette tear sheets, dated November 11, 2019 and November 18, 2019, and
correspondence from the Company to the Town of Holland, dated November 15, 2019.

Please contact me should you have any questions regarding this filing. Thank you for your attention to
this matter.

Sincerely,

BROWN RUDNICK LLP
6 Jesse S. Reyes é

Encl.

cc: William Bendetson, Hearing Officer
D.T.C. 19-3 Service List

Brown Rudnick LLP | brownrudnick.com | One Financial Center, Boston, MA, 02111 | 1.617 856.8200



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

CoxCom, LLC d/b/a Cox Communications Docket No. 19-3

New England

N N’ N N’

CERTIFICATE OF PUBLICATION OF NOTICE OF PUBLIC HEARING

I hereby certify that | caused the Notice of Public Hearing on Cable Basic Service Tier
Rates, dated September 26, 2019, in this matter to be published by the Worcester Telegram &
Gazette on November 11, 2019 and November 18, 2019. Copies of these newspaper
publications are attached hereto. With respect to the requirement in the Order of Notice to use
best efforts to cablecast the prescribed notice, | certify that Cox Communications New England
does not have cablecasting facilities under its control and that | requested that the Town of
Holland cablecast the notice to the extent that it has cablecasting capabilities, as indicated in
the letter to the Town of Holland, dated November 15, 2019, attached hereto. The foregoing

information is true and accurate to the best of my knowledge and belief.

Dated at Boston, Massachusetts, this 27th day of November 2019.

Jesse S. Reyes,

CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing documents upon all persons in
the service list compiled by the Secretary of the Department in this proceeding and all parties of
record in accordance with the requirements of 207 CMR 1.05(1) (Department’s Procedural
Rules).

Dated at Boston, Massachusetts, this 27th day of November 2019.

Jesse S. Reyes
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2 teens arrested at_‘ter
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TELEGRAM & GAZETTE | telegram.com Uondzy, November 11,2019 AS

Worcester police chase, crash

By Susan Spencer
Telegrem & Gazette Statt

WORCESTER - Police
arrested two 17-year-okds who
astolen car

roloased because they are |

juvenfes.

‘The driver was charged with
two counts of assault and bat-
tery witha dangerous weapon;
recelving a stolen motor vehi-
cle; resisting arvest; failing to
stop for a stop sign or flash-
ing red light (four counts);
unlicensed 5

plate (two counts);

leaving of property
damage (m”::yn); driving

after s
Hitcheack Road after police chased them Satorday evesisg. (ProTO/
PALLSHEA]

A &

use of a motor vehicle without
authority; and fafling to stop
for police.

‘The passenger was charged
'with recetving a stolen motor
‘vehicle; arrest; ds-
orderly conduct; and use
of a motor vehicle without
suthority.

According to a news release
from Worcester Police
Depertment,.

stolen.

After the officer activated
his emergency lights and siren,
to pull the vehicls over, the
driver took off, weaving around

other strests, numing several
stop signs, and then struck
another cruiser on Gardner
Street, police said.

The driver didn’t stop,
W.lrﬂdw‘vemm

red light st Elm Street and Park
Avenue, police said.

Another officer saw the
vehicle and got behind ft at &

red light ot Main and
streets, where the driver accel-

'8 sev-
crosswalksignhead

apedestrian

ot The driver eventually came 14,55 L svest
toastop after allegedly striking

a parked vehicls on Hitchoock

‘The pessenger allegedly fled
the disabled vebicle and ren
toward Haynes Street, but

driver
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TELEGRAM & GATEVTE | telegram.com Mcaday, November 16,2019 B9

DRAR ANNIB

Career concerns are overwhelming

Dear Asale: I'm in my last I'denjoy mylifeif Icoukdntdo  your salls. Explore. Dream.
yearofapi y Idon‘thavethe Discover.®
programand needtochoosea  money. You areat a great time in
university program in a couple My sister fust got out of your life to do just that. You
of months, Theproblemisthat university andishavingavery canexplore many options
Thaven't the slightest idea of hardtime finding ajob, which  while in college. At most
what I want to do. This deci- makes me nervous. What if universities, you can take
sionis goingtoaffecttherest  1putin allthis work at the some courses in accounting
of mylife, and 1 feel incredibly  university anddon'tgetajob ot those majors that result in
unprepared. Of course, thete gt the end? - Stressed-Out higher- paying "safe” jobs, and
are the programs my parents Student you can also take some courses
want i h Daar s -al scl Visitthe
accounting ot economics, How do you know you will career counseling office at your
whichwouldguaranteeahigh  never get any money by study-  college todiscuss this with
salary. 1 don't think 1 would i clal sci orthat Ips stud:
enjoy those high-] jobs, youwill sti
though. indolng something that yon As an adult, money and

Treally like social sciences, might ot enjoy? freedom will come to you with
but 1know Il never get money As Mark Twain sajd: ease if you are living a fulfilled
from studying one of those “Twenty years fromnowyou  life, not if you are living for
majors. 1don't ne welt) by by other people — inchading your
what jobs are in those flelds thethings youdidn'tdothan  parents.
Iwanttohaveenoughmoney by the onesyoudiddo. So

totravel and goto concerts. throw off the bowtines. Sail Send your questions for
But if 1don't like my job, is It away from the safe harbor. Annie Lane to dearan-
worth it? ] also don't know if Catchihe trade winds in rie@creators.com.
SUDOKU KENKEN
) 6
6 1 712
214 |78
2|4 |8] |5
7 1
11 16] 13]2
6(4] |1[3
3|19| |5 4
8 7
OBoudy Lovel # T

Sudoku is a number-p acing puzzle based on a

KenKen is a number guzrle that involves a bitof

9x9 grid with several given numbers. The object

is to place the numbers 1 t0 9 in the empty
squares o that each row, each column and
each 3x3 box contains the same number only
once. The difficulty level of the puzzle increases

from Mornday to Sunday.

Answers for Sudoku & KenKen appesr on 85

logic and a bit of simple math,

Rudes: Monday through Wednesday, each row and
each column must contain the numbers 1 through 4
without repeating. Thursday through Sunday, each row

1through . The

numbers within heav ly out! ned boxes, called cages,

1o produce the tarpet

number Inthe top-eft comer.

Freebies: F7l In sing'e-box cages with the aumber in

the top-left corner.

BRIDGE
Q. Inadubduplicate, with both Q. After a pre-empt of three five dlubs, pechaps suggesting this
sides non-vulnerable, you hold ¥ andadouble pattern.
SPADES A-K-4, HEARTS K5, from partner, what do you brd
- DIAMONDS 1-8-2, CLUBS AK-10- with SPADES 10-4, HEARTS K-19-7, Q. Whea you have a balanced
o TS FERaE i dub Q9,CLUBSQ-582  hand nthe 1517 range with
ﬁ“ ?&W-—-‘ g 7l ‘seat, and your left-h: when your rig five-card major suit, when should
. s o W ow, Ot Amwe of — — bids three di ds, passes? What action doyou take  you open the suit and when shou!d
S ey ol 10 you. What do you bid? ifyour dght-hand raises  you op 07 Does any
to four diamonds? Would doubling  factar such as pesition or quality
A Whiepassingmightwork, I'm  be appropriate? of the suit affect the decision?
inclined to bid - since surely our
side has more than half the deck! A I'd bid four beasts if my right- A Itis simplest to upgrade any
Dol gamble with a bid of three hand opponent passed, but | 17-count with a five-card major,
no-trump, or double and hope ‘would double four diamonds, wnless the suit has no top honor or
something good happens? Mitry initially takeout for the majors. some significant devaluing factor,
the former, assuming that my A four-heast call would also be such as a doubleton double-honor.
left-hand opponent is relatively possible, of course, but if you With 16, always open one no-
unl kely to have solid di for  facing a doubleton di d trump unless your honor structure
his pre-emptive call, but I wouidn't  longer, maybe you will getricher  is really skewed. With a strong
‘want to wager much cash on my defending — ordefendingwillbe  five-card major in an average
deasion. your oaly way togo plus. Youcan  15-count, you should consider
convert a four-spade responseto  opening the suit.
HOROSCOPES
AN S0
I Smh kg micm HappyBiethday: Expressyour  CANCER Uume 21-fuly 22 Pick up  attention to facts, alerg with
thoughts and feelings. Letting speed and keep the momentum direct communication, will be in
others know where you stand going. Share your vision, and your best interest.
will kelp you cut theough any you'll encounter someone who SAGITTARIUS (Now. 22-Dec. 21}
uncertainty that might stop you wants ta be part of your plan, Look 2t the possibililies as well as
from recognizing what's best for  Don't sugarcoat or exaggerate. the challenges. Mapping out the
you. Changes need to be thought Ve will ease stress and achieve  best way to deal with a situation
through from beginning to end what you set out to do. that involves ether geople will
— R EREWINT before you take action. Motives LEO (uly 23-Awg. 22): Explore new  ease your mind when it comes.
“ﬁﬁﬂ_ === | havetobehonorable,andtrans-  avenues. When one door closes, time to preset what you have to
—. MRCANINY Wt parency will be essent alif you another one will oper. Transform  offer. Say no to extravagance.
e e ) RIEESRIE " | Clantopetahead Yournimbers o whatevorworks bestfor you.  CAPICORN (. 2308 93 A
: | m‘#@:@: are6,13,19,22,26.37,48. Look for creative ways to use your ~ physical change to the way or
Eﬁlmjgy‘_' E BTRS- ?..g',' % ARIES (March 21-Apdl 19 attributes to get what youwant.  where you live should be wel
0 S ooc bt by | | 0 - = icipate in ing that i i come. close toyou
W ovaores asnom | | § Ex E excites you. Stop worrying about  should be your priorities. won't agree with everything
T =% R someth ng you cannot change. VIRGO (Ang. 13-Sept. 22): you want to pursue. Presenting
T o | e Bekind toyourselfand willsg  Someore wil i a deaied ayout wil helpyou
E., T " b i i willgive gain the confidence, support and
SeR ety dio e ﬁ""_ gl h: around you. insight into what others are think-  hands-on help you requ re.
:.- Personal gains, romantic adven-  ing or planning to do next. Make 2 AQUARIUS (Jan. 20-Feb. 18: Keep
SN | Ly (P tures and physical improvements  decision beforeit's too late. Don't  moving forward until you are sa-
A 1 are encousaged. let someone’s uncestainty ruin isfied with the results you get. An
| & TAURUS (April 20-May 20k Look  your pians. Say i i ituation will depend
{ for the obvious, and make adjust-  and excessive behavior. on your ability to discuss your
= ments that wi'l help you take LBRA (Sept 23-0ct. 22): Focus on  feelings. Don't assume others
"w" DIRECTORY advantage of an offer. Asteady  what you candotoimprove. Take  are aware of what you are going
- Place an ad at pace forward may not sit wel time to unwind and refax. Refuse  through. Romance is on the rise.
e “| weni comcl i close toyou. Make  tollet someone ize your (Fed. 19-March 20 A
+| Calf 388.793.9393 Fax 503.793.9148 suggestions that encourage loved  time or cost you emotionally decision you have to make will
| ones tojoin in. or hnancially. Make a change, leave you in a quandary. Don't let
Placeyourads | \QEERLSTECTCEMNND Gtk Oisy21-sewe 29% Reveal  purchase or decsionthat wil  uncertafnty overte whct you
. : =" your feelngs and what you plan  enhance your life. know has to take place. Stick to
using self serviee "'Esg_ﬁ;-. todo. It's best tokeep your plans  SCORPIO (Oct. 23-Mov. 21): Spend  your script, and make it clear
: * ﬁ__!‘&hg out in the open to avoid accu- time planning what you want what has to be done. Take con-
 telegram.com/AnytimeAds | sations that you ase sneaky or to pursue. Preparation will play  trol, and keep moving forward.

Copyright © 2019 Worcester Telegram &amp Gazette Corp. 11/18/2019
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unfar. A positive change at home
will brng you closer to somecne
you love.

animportant rofe when dealing
with emetional situations. Less
overreacting and paying more

Shrthday Baby: You are passion
e, intense and unpredictable.
You are dedicated and persistent.
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brownrudnick

JESSE S. REYES
dircct dial: 617.856.8338

Jreyesiwbrownrudnick.com

November 15, 2019

VIA U.S. MAIL

Janine Drake

Town Administrator
27 Sturbridge Road
Holland, MA 0152

RE: CoxCom, LLC d/b/a Cox Communications New England, D.T.C. 19-3
Notice of Public Hearing

Dear Ms. Drake:

[ am writing on behalf of CoxCom, LLC d/b/a Cox Communications New England and its request to the
Town of Holland to cablecast the Notice of Public Hearing on cable basic service tier rates in
Department of Telecommunications and Cable docket D.T.C. 19-3. As you advised, the Town’s cable
commission is not currently active, but you have posted the Notice of Public Hearing on the Town’s
website: https://town.holland.ma.us/board-selectmen/agenda/cox-communications-notice-public-hearing
and physically posted it on the official posting area, located outside of the Town Clerk/Town
Administrator’s Office, and it will be announced at the Select Board’s November 19, 2019 meeting, as
well. In accordance with the D.T.C. Order, Cox has also arranged for publication of the Notice of Public
Hearing in the Worcester Telegram and Gazette.

If the Town is able to cablecast the hearing notice, please let me know the dates and times of the
cablecasting so that I can inform the DTC.

If you have any questions, please let me know. Thank you very much for your assistance.

Sincerely,

s

Jesse S. Reyes

Brown Rudnick LLP | brownrudnick.com | One Financial Center, Boston, MA, 021111 1.617.856.8200



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

19-3 Service List

Petition of CoxCom, Inc. d/b/a Cox Communications to establish and adjust the basic service tier
equipment and installation rates for the Town of Holland.

Shonda D. Green, Department Secretary
Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: dtc.efiling@mass.gov

William Bendetson

Presiding Officer

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: william.bendetson@mass.gov

Sean Carroll

General Counsel

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: sean.m.carroll@mass.gov

Lindsay DeRoche, Director

Competition Division

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: lindsay.deroche(@mass.gov

A=



Joseph Tiernan

Administrator of Special Projects and Data Analytics, Competition Division
Department of Telecommunications and Cable

1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: joseph.tiernan@mass.gov

Joslyn Day, Director

Consumer Division

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: joslyn.day@mass.gov

Corey Pilz, Deputy Director

Consumer Division

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: corey.r.pilz@mass.gov

Michael Mael, Senior Financial Analyst
Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  (617) 305-3580

Email: michael.mael@mass.gov

Marina Levy, Data Analyst

Competition Division

Department of Telecommunications and Cable
1000 Washington Street, Suite 600

Boston, MA 02118-6500

Telephone:  617-305-3580

Fax: 617-988-8266
Email: marina.levy(@mass.gov
Rob Howley

Cox Communications
9 James P. Murphy Highway
West Warwick, RI 02893

Email: robert.howley@cox.com

D



Gary S. Lutzker

Baker & Hostetler LLP

Washington Square

1050 Connecticut Ave, N.W. | Suite 1100
Washington, DC 20036-5403

Telephone:  (202) 861-1782

Email: glutzker@bakerlaw.com

Ernest Fancy, Chair Select Board
Town of Holland

27 Sturbridge Road

Holland, MA 01521

Email: selectmen@hollandma.org

Bettina Schmidt

Town of Holland

27 Sturbridge Road

Holland, MA 01521

Telephone:  (413) 245-7108 ext. 101

Fax: (413) 245-7037
Email; selectmen@hollandma.org

Janine C. Drake

Town Administrator

Town of Holland

27 Sturbridge Road

Holland, MA 01521

Telephone:  (413) 245-7108 ext.101
Fax: (413) 245-7037

Email: townadmin@hollandma.org

Jed M. Nosal, Esquire

Brown Rudnick LLP

One Financial Center

Boston, MA 02111

Telephone:  (617) 856-8200

Email: jnosal@brownrudnick.com

Jesse S. Reyes, Esquire

Brown Rudnick LLP

One Financial Center

Boston, MA 02111

Telephone:  (617) 856-8200

Email: jreves@brownrudnick.com



