COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

Application of Starlink Services, LLC for
Designation as an Eligible Telecommunications D.T.C.21-1
Carrier for Purposes of Receiving Rural Digital
Opportunities Fund Support

Starlink Services, LLC’s Second Supplemental Response
to the Department’s First Set of Information Requests

Starlink Services, LLC submits this second supplemental response to D.T.C. 1-2 in the
First Set of Information Requests of the Department of Telecommunications and Cable to Starlink

Services, LLC, dated March 4, 2021.
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D.T.C. 1-2

Identify any states where Starlink has been designated as an ETC. For each, state whether
the designation is limited, and if so how, and include any specific requirements imposed on or
volunteered by the ETC. Provide complete and detailed documentation describing any such
limitations or requirements.

Response to D.T.C. 1-2

Starlink Services has not yet received an ETC designation.

Supplemental Response to D.T.C. 1-2

As of April 30, 2021, the following states have designated Starlink as an ETC:

Colorado Granted 04/30/21
Idaho Granted 04/16/21
Kentucky Granted 04/08/21
Maryland Granted 03/31/21
New Jersey Granted 04/27/21
South Carolina Voted to grant 3/24/21, final order pending
Wyoming Voted to grant 4/29/21, final order pending

The states that have issued final orders and imposed any significant conditions other than
periodic reporting or other standard requirements are:

New Jersey — required Starlink, prior to beginning service, to provide a link to its rates,
terms and conditions, and to submit a letter to the Staff and the Rate Counsel setting forth specified
information on the terms and conditions of service for Lifeline customers. See Docket No.
TO21010003, Order 4-27-21-4B, dated 4/27/21.

Colorado — required reports on deployment every six months; a report of the status of its
RDOF approval within 10 days after notification from the FCC; and reports if deployment
milestones are not met. See Proceeding No. 21A-0023T, Decision No. C21-0262, dated 4/30/21.

Second Supplemental Response to D.T.C. 1-2

As of May 7, 2021, one additional state, Vermont, has designated Starlink as an ETC.
Other than periodic reporting or other standard requirements, the Vermont Public Utilities
Commission has required Starlink to file with the Commission and Department of Public Service
any FCC deployment milestone reports; file a marketing plan with specified information within
60 days; file an annual certification of its outreach efforts; and refrain from seeking any support
from the Vermont Universal Service Fund unless it applies for additional authorization. See Case
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No. 21-0018-PET, Order Granting Eligible Telecommunications Carrier Designation, dated May
3,2021.

Response Dated: March 18, 2021

Supplemental Response Dated: May 3, 2021

Second Supplemental Response Dated: May 10, 2021
Person Responsible: R. Edward Price, Senior Counsel, SpaceX
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