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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554
In the Matter of
Time Warner Cable Inc.
Appeal of Local Rate Order File No.
OPPOSITION OF

THE MASSACHUSETTS DEPARTMENT OF TELECOMMUNICATIONS AND
CABLE TO TIME WARNER CABLE INC.’S
APPEAL OF LOCAL RATE ORDER

L INTRODUCTION AND SUMMARY

The Federal Communications Commission (“FCC”) should deny Time Warﬁer Cable
Inc.’s Appeal of Local Rate Order (“Appeal”) filed on December 29, 2014, The Massachusetts
Department of Telecommunications and Cable (“MDTC”) files this Opposition to the Appeal
pursuant to section 76.944 of the FCC’s rules and in its capacity as franchising authority in the
Commonwealth of Massachusetts.'

In its Appeal, Time Warner Cable Inc. (“Time Warner” or “Company”) inappropriately
introduces new information never proffered in its rate case, but fails to address the actual issue
on appeal: whether there was a reasonable basis for the MDTC’s conclusions in the Rate Order.

That the MDTC acted reasonably in rejecting Time Warner’s proposed installation and

The MDTC “is the certified ‘franchising authority’ for regulating basic service tier rates and associated
equipment costs in Massachusetts,” 207 C.M.R. § 6.02; see also MASS. GEN. LAWS ch. 166A, §§ 2A, 15
(establishing the MDTC’s authority to regulate cable rates). Also, the MDTC regulates
telecommunications and cable services within the Commonwealth of Massachusetts and represents the
Commonwealth before the FCC. MASS. GEN. LAWS ch. 25C, § 1; ch. 166A, § 16.




equipment rates pursuant to FCC rules and because of the paucity of relevant iﬁformation
provided by the Company is clear from the MDTC’s Rate Order and is explained in further detail
below. Accordingly, the FCC should deny the Appeal.
1I. BACKGROUND

The MDTC rejected Time Warnet’s proposed installation and equipment rates for the
Company’s basic service tier because Time Warner failed to show that its FCC Form 1205 and
proposed rates therein complied with FCC rules.” Specifically, the MDTC found that Time
Warner did not carry its burden of demonstrating that: (1) its proposed increase in its hourly
service charge complied with FCC rules; (2) the Navigator is not equipment used to receive the
basic service tier, and, in turn, the Company did not attempt to show that its proposed charge for
the Navigator was reasonable; and (3) its proposed Additional Outlet (A/O) Service Fee
complied with FCC rules.? Accordingly, the MDTC found that Time Warner was in default, and
using the best information available, found the aforementioned proposed charges to be
unreasonable, prescribed an hourly service charge for Time Warner, and prescribed a rate of zero
for the Navigator and Time Warner’s additional outlets.* The MDTC directed Time Warner to
file a refund plan in accordance with the Rate Order.” As discussed below, there was a

reasonable basis for the MDTC’s conclusions in the Rate Order.

Time Warner Exh. 1 (“Rate Order”). The MDTC cites to Time Warner’s exhibits where appropriate.

3 1d,
4 1d.
5 Id,




III. STANDARD OF REVIEW

In reviewing a cable operator’s appeal of a franchising authority’s local rate order, the
FCC does not conduct a de novo review, and will sustain the franchising authority’s decision as
long as there is a reasonable basis for the decision.® Indeed, Congress intended to leave
franchising authorities a “certain amount of latitude™ in this realm, and the FCC may reverse a
franchising authority’s decision only if the franchising authority unreasonably applied FCC
rules.’
IV.  THE MDTC’S CONCLUSIONS WERE REASONABLE

As noted above, the sole issue before the FCC in Time Warner’s Appeal is whether there
was a reasonable basis for the MDTC’s conclusions in the Rate Order.® The MDTC explained
its conclusions and the reasoning behind them in detail in its Rate Order. Given the FCC’s rules
and the lack of vinformation presented by Time Warner in the rate case, the MDTC had a
reasonable basis to conclude that Time Warner failed to demonstrate that its proposed hourly
service charge, proposed Navigator charge, and proposed Additional Outlet (A/O) Service Fee
complied with FCC rules.

A. Time Warner’s Proposed Hourly Service Charge

Based on the information provided by Time Warner in its rate case, the MDTC

reasonably concluded that Time Warner failed to demonstrate that its proposed hourly service

In re Implementation of Sections of the Cable Television Consumer Prot. & Competition Act of 1992: Rate
Regulation, 8 FCC Red 5631, 5731, Report & Order & Further Notice of Proposed Rulemaking (1993)
(“FCC Rate Order™); see also In re Implementation of Sections of the Cable Television Consumer Prot, &
Competition Act of 1992: Rate Regulation Buy Through Prohibition, 9 FCC Red 4316, 4346, Third Order
on Reconsideration (1994) (“FCC Third Rate Order”).

! FCC Third Rate Order, 9 FCC Red at 4346; FCC Rate Order, 8 FCC Red at 5731,

8 FCC Third Rate Order, 9 FCC Red at 4346; FCC Rate Order, 8 FCC Red at 5731,
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charge complied with FCC rules.’ Specifically, it was reasonable for the MDTC to conclude that
Time Warner failed to comply with the MDTC’s requests for relevant information, and that the
information that Time Warner provided was insufficient for the MDTC to approve the proposed
increase, particularly with respect to the MDTC’s concern that the increase was the result of a
double recovery. "

The MDTC had a reasonable basis to conclude that Time Warner failed to demonstrate
that it was not attempting doubie recovery by assigning costs to its equipment basket that were
already included in its program service rates because they were not unbundled pursuant to the
FCC Rate Ora’er‘.11 According to the FCC, a cable operator could alleviate such double recovery
concerns by supplying “copies of its financial records showing that it had previously unbundled
the costs in question.”'? Time Warner did not provide such documentation to the MDTC, despite
the MDTC’s requests for “some form of detailed numerical analysis, cost analysis.”"> Time
Warner’s excuse that it has purchased and sold a number of cable systems and its claim that it
does not have sufficient records to prove that unbundling occurred are untenable.'* The FCC has
found a cable operator’s “appeal to the passage of time” unconvincing, stating that “[]t is not
unreasonable to expect [a cable operator] to have preserved records that would satisfy a

franchising authority that double recovery will not occur, or to require that cable systems [the

? See 47 C.F.R. § 76.937(a).

10 See Rate Order at 8-16.

n See, e.g., In re TCI Cablevision of St. Louis, Inc., 12 FCC Red 15287, 15296-97, Memorandum Opinion &
Order (CSB 1997); Rate Order at 9; Time Warner Exh. 5 at 26-28. :

12 In re Comcast of Dallas, L.P., 20 FCC Red 5892, 5896, Order (MB 2005).
Rate Order 11 (quoting Time Warner Exh. 5 at 29),

See Appeal at 7-8.




cable operator] acquired have such records.””® Nevertheless, Time Warner curiously argues that
while the FCC requires cable operators to show that newly included costs were previously
unbundled, the Company should not have to make that showing here.'® The absurdity of Time
Warnet’s plea that the rules not apply to it notwithstanding, this is not the proper forum for the
Company’s argument for a change in well-established FCC precedent. The question before the
FCC is whether the MDTC had a reasonable basis to conclude that Time Warner failed to shoW
that there was no double recovery.'” The MDTC submits that well-established and directly
applicable FCC precedent is a reasonable basis for its rejection of Time Warner’s proposed
hourly service charge.'®

The balance of Time Warner’s Appeal as to its proposed hourly service charge is a
restatement of the record in the rate case without application of legal authority or any persuasive
explanation as to why the MDTC’s conclusions were unreasonable.'’ As the MDTC explained
throughout its Rate Order, it requested that Time Warner provide actual dollar amounts of the

Company’s claimed added costs that would allow the MDTC to confirm that the proposed hourly

15 Dallas, 20 FCC Red at 5896,

Appeal at 8 (acknowledging that the FCC “has required cable operators to establish that their current Form
1205 calculations reflect the cost-unbundling required when regulated equipment and service rates were
first calculated”). Moreover, Time Warner’s claims that certain generic cost categories “did not exist when
cable operators first ‘unbundled’ their equipment related costs and expenses” were not raised in the record
below and thus are irrelevant to the FCC’s review on appeal. Id at 7; see In re Falcon First Comme ns,
L.P., 15 FCC Red 17059, 17060, Memorandum Opinion & Order (2000).

17 See FCC Rate Order, 8 FCC Red 5631, 5731.

See Appeal at 8 (acknowledging the FCC’s requirement that cable operators demonstrate that claimed costs
were unbundled); /n re Comeast Cable Comme'ns, LLC (North Metro), 29 FCC Red 2885, 2890, Order
(MB 2014) (finding that the franchising authority’s reliance on the FCC’s rules was reasonable).

See Appeal at 5-8.




service charge complied with FCC rules.”® Time Warner did not do so, but chose instead to
describe its accounting methodology in narrative form with only general descriptions of newly
added cost categories.”! In its Appeal, Time Warner argues that it was sufficient to simply
describe the change in methodology and the fact that it resulted from a change in the Company’s
accounting practices.”* The FCC is explicit that when such a change occurs, however, responses
like Time Warner’s are inadequate:

Changing accounting practices when changing to company-wide cost aggregation

necessarily involves some burden, but this does not relieve an operator of either

the requirement in the statute and the Commission’s rules that rates be based on

the company’s actual cost experience, or the requirement in 47 C.F.R.

§ 76.923(c)(1) that the operator provide a justification that its averaging

methodology produces reasonable rates, in accordance with the Commission’s

rules and rate forms. Merely arguing that a company has changed its accounting

methods or cost classification policy does not meet the operator’s burden or

establish that the methodology produced reasonable results . . . .~

Finally, Time Warner’s claim that the Company “responded fully . . . to each of the
DTC’s inquiries”' is incorrect.”* Indeed, Time Warner acknowledges in its Appeal that it did not

provide a sample Form 1205 that the MDTC requested.”> This violated the FCC’s rule that a

cable operator “shall comply with franchising authorities’ . . . requests for information, orders,

20 Rate Order at 10, 11-12, 14, 15, As noted in the Rate Order, the MDTC tried to verify independently Time
Warner’s claim that certain purportedly recoverable costs had dropped off in recent years, but was not able
to do so. Seeid at 14 & n.8.

21 See id, at 10-15,

2 Appeal at 5-6.

2 In re TCI Cablevision of Or., Inc., 14 FCC Red 17685, 17688, Memorandum Opinion & Order (CSB 1999)
(denying the cable operator’s appeal on this issue); see also In re TCI Cablevision of Nev., Inc., 14 FCC
Red 14378, 14385, Consolidated Order (CSB 1996) (“A result of changes in [a cable operator’s] policy for
cost classification, however, is not a sufficient justification to include the costs on Form 1205.”). ‘

24

Appeal at 5.

» Id. at 7-8; see also Rate Order at 10-12.




and decisions.”*® The MDTC’s request for a Form 1205 with the current year’s costs and the
previous year’s methodology was straightforward and was the most direct way for Time Warner
to demonstrate that its proposed increase was reasonable.”” As the MDTC stated in the Rate
Order, the requested Form 1205 would have alloWed the MDTC to “isolate[] the effect the
change in methodology has on the proposed rates and thus . . . determine the reasonableness of
the proposed rates under the new methodology.”® Simply put, the MDTC needed relevant
information in order to approve the Company’s proposed hourly service charge and was unable
to get the needed information despite repeated requests.”? The MDTC also afforded Time
Warner the opportunity to provide other information in place of the requested Form 1205, which
Time Warner also chose to not provide.? O Thus, it was reasonable for the MDTC to conclude
that Time Warner violated FCC rules by failing to comply with the MDTC’s requests for

information.?’

2 47 C.F.R. § 76.939. Indeed, “[a]n operator failing to comply with a reasonable data request in a timely
fashion or failing to provide complete information in good faith does so at the risk of being found in default
and having a rate prescribed on the basis of the best information available to the franchising authority.” In
re Comcast Cablevision of Detroit, Inc., 15 FCC Red 24022, 24023, Memorandum Opinion & Order (CSB
2000).

7 For example, the MDTC received similar Forms 1205 from two cable operators in recent years and was

therefore able to approve their Forms 1205. Petition of Comcast Cable Commc’ns, LLC to establish &
adjust the basic serv. tier programming, equip., & installation rates for the cmtys. in Mass. served by
Comcast Cable Commc’ns, LLC that are currently subject fo rate regulation, D.T.C. 13-5, Record Request
RR-1 (Nov. 14, 2013) (providing a Form 1205 from the prior year in a MDTC-requested format, in
addition to the format that the cable operator used nationally, and thus allowing the MDTC to compare the
Form 1205 under review to the similarly formatted Form 1205 from the prior year); Petition of CoxCom,
Inc. d/b/a Cox Comme 'ns to establish & adjust the basic serv. tier programming, equip., & installation
rates for the Town of Holland, D.T.C. 12-1, Information Request D.T.C, 1-5 (Oct. 18, 2012) (providing two
sample Forms 1205 requested by the MDTC when CoxCom, Inc. changed its Form 1205 methodology).

28 Rate Order at 11. For a full explanation of the MDTC’s request and the reasoning behind it, see id. at 10-

12

» See id. at 8-16.

30 Id at 13 &n.7.

2 See 47 C.F.R. § 76.939.




Thus, despite the MDTC’s repeated attempts to obtain the information needed to approve
Time Warner’s proposed hourly service charge increase, there were in the end multiple grounds
on which the MDTC reasonably concluded Time Warner failed to demonstrate that its proposed
hourly service charge complied with FCC rules. Accordingly, the Rate Order should be
affirmed.

B. Time Warner’s Navigator .

There was a reasonable basis for the MDTC’s conclusion that Time Warner did not
demonstrate that the Navigator is not regulated equipment. Time Warner had the burden of
proving that its proposed equipment rates complied with FCC rules.** In turn, as regulated
equipment consists of “all equipment in a subscriber’s home, provided and maintained by the
operator, that is used to receive the basic service tier,” Time Warner had the burden of proving
that the Navigator was not used to receivé the basic service tier.>® Based on the record, the
MDTC could not conclude that Time Warner carried this burden.

Time Warner states that “non-BST services are unregulated even where they are provided
by means of a regulated device.”* The Company, however, failed to demonstrate during the rate
case that the Navigator is a non-basic service tier service.”> Time Warner repeatedly argues that

subscribers are able to view the basic service tier without a Navigator-enabled box.*® This

32 See id. § 76.937(a).

» 1d. §§ 76.923(a)(1), 76.937(a).

M Appeal at 10-11 (citing Inn re Comeast Cable Commc 'ns, LLC (North Metro), 29 FCC Red 2885, Order
(MB 2014)).

» See Rate Order at 22-25.

36 Appeal at 9-10, 12, 13, 14 (arguing that the Navigator is not received by all subscribers; that subscribers

can view the basic service tier by using a DTA, a cable-ready television, or a third party device such as
TiVo; that the Navigator is “not a required part” of the basic service tier; and that the Navigator is “optional

-8-




statement is irrelevant to the MDTC’s inquiry in the rate case.”” Under FCC rules, regulated
equipment consists of “all equipment in a subscriber’s home, provided and maintained by the
operator, that is used to receive the basic service tier.”*® Thus, the MDTC’s inquiry was whether
Time Warner subscribers use the Navigator to receive the basic service tier.® The MDTC’s
holding in the rate case was that the Navigator is “used to receive the basic service tier.”*" Stated
another way, the MDTC’s holding was that a subscriber who uses a Navigator-enabled set top
box cannot receive the basic service tier without using the Navigator.*' Time Warner does not
state—either in the rate case or in this Appeal—that a subscriber who uses a Navigator-enabled
set top box can receive the basic service tier without using the Navigator.* Without such a
declaration, the MDTC had no choice but to come to the reasonable conclusion that Time

Warner did not carry its burden.*

for basic service tier customers™”). Time Warner never mentioned cable-ready television sets or TiVo (or
the Navigator’s “suite of music channels™) in the record below,

37 To analogize, a subscriber can view the basic service tier without an additional outlet, but that does not

mean that an additional outlet is not regulated equipment when a fee for it is charged to basic service tier
subscribers. See Comcast (North Metro), 29 FCC Red at 2890; infia section IV.C.

3* 47 C.FR. § 76.923(a)(1).
» See id,

40 1d.; Rate Order at 22,

H Rate Order at 22.

42 In fact, as noted in the Rate Order, Time Warner said the opposite at the evidentiary hearing. See id. at 23

(quoting Time Warner Exh, 5 (testifying that the Navigator “goes with every box because every box . . . has
to have a Navigator attached to it to use it.”)).

43 Time Warner also attempts to compare the Navigator to DVR service on a DVR-enabled box, arguing that

a DVR is unregulated and claiming that the “exact same reasoning is applicable to the Navigator.” Appeal
at 15. Time Warner simply has not demonstrated that this is an apt comparison. Subscribers with a DVR-
enabled box can view the basic service tier without using the DVR service; on the contrary, Time Warner
did not demonstrate that subscribers with a Navigator-enabled box can view the basic service tier without
using the Navigator.

-9.




Time Warner plays a game of semantics in its Appeal rather than focusing on the
application of the FCC’s rules and precedent to the MDTC’s conclusions, namely that there was
a reasonable basis for the MDTC’s conclusion that Time Warner failed to demonstrate that the
4

Navigator is not used to receive the basic service tier.t

C. Time Warner’s Proposed Additional Outlet (A/O) Service Fee

Similarly, Time Warner failed to demonstrate that there was not a reasonable basis for the
MDTC’s conclusions regarding the Company’s Additional Outlet (A/O) Service Fee. Time
Warner was unresponsive to the MDTC’s requests for information regarding its proposed
Additional Outlet (A/O) Service Fee.* Accordingly, under authority granted by the FCC, the
MDTC used the best information available and prescribed a rate for Time Warner’s additional
outlets.*®

As explained above and in the Rate Order, a cable operator “shall comply with
franchising authorities’ . . . requests for information, orders, and decisions” and “[a]n operator
failing to comply with a reasonable data request in a timely fashion or failing to provide
complete information in good faith does so at the risk of being found in default and having a rate
prescribed on the basis of the best information available to the franchising authority.”*’ The

MDTC’s request to Time Warner as to its proposed Additional Outlet (A/O) Service Fee was

4 See id. at 12-14; 47 C.F.R. §§ 76.923(a)(1), 76.937(a). And, because the Navigator charge is assessed to all
subscribers, including basic-only subscribers, it is regulated equipment and subject to the MDTC’s
jurisdiction. See In re Comcast Cable Commc 'ns, LLC (North Metro), 29 FCC Rcd 2885, 2890, Order
(MB 2014); 47 CF.R. § 76.923(a)(1).

4 Time Warner Exh. 4B at 7 (“Time Warner Cable is still researching information in order to respond to this
additional request for information. We hope to be able to provide the response shortly.”); Appeal at 17

(acknowledging that Time Warner did not respond).
% Rate Order at 19-21; see 47 C.F.R. §§ 76.937(d), 76.941.

47 In re Comcast Cablevision of Detroit, Inc., 15 FCC Red 24022, 24023, Memorandum Opinion & Order
(CSB 2000); 47 C.F.R. § 76.939,
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simple: “state whether basic service tier subscribers are charged this fee.”*® Despite Time
Warner’s plea that it “should not be penalized” for failing to respond, the question was directly
relevant to the MDTC’s inquiry.*’

To determine whether Time Warner’s proposed Additional Outlet (A/O) Service Fee is
regulated, the MDTC needed to know which Time Warner subscribers are assessed the fee.*® If -
the fee is not assessed to basic-only subscribers, it would not be subject to MDTC jurisdiction.”!
However, if the fee is assessed to all subscribers, including basic-only subscribers, it is subject to
the MDTC’s purview because it is equipment used to receive the basic service tier, even if it is
also used to receive unregulated services.”* The question of whether basic service tier
subscribers are charged the Additional Outlet (A/O) Service Fee was thus directly relevant to the
MDTC’s inquiry. Indeed, Time Warner’s reliance on the MDTC’s Rate Order in D.T.C. Docket
12-2 is unavailing as the MDTC made clear in that proceeding that Comcast did not assess the

fees in question to basic-only subscribers.>

48 Time Warner Exh. 4A at 2. The MDTC also asked two additional questions regarding the proposed the

Additional Outlet (A/O) Service Fee, but if Time Warner had responded to the first question in the
negative, the other questions would have been moot. See id.; infrap. 11-12,

4 Appeal at 17 (arguing that the request was irrelevant to the MDTC’s inquiry),

50 This information is not in Time Warner’s rate cards where the fee is delineated. A cdpy of the rates cards

for the relevant municipalities is attached as Exhibit A.
5 See In re Comcast of Dallas, L.P., 20 FCC Rcd 5892, 5894, Order (MB 2005).

5 See In re Comcast Cable Comme’ns, LLC (North Metro), 29 FCC Red 2885, 2890, Order (MB 2014); 47
C.FR. §76.923(a)(1).

3 Petition of Comcast Cable Commc'ns, LLC to Establish & Adjust the Basic Serv. Tier Programming,

Equip., & Installation Rates for Cmtys. in Mass. Served by Comcast Cable Comme'ns, LLC that are
Currently Subject to Rate Regulation, D.T.C. 12-2, Rate Order at 16 (Jan. 30, 2013) (concluding that
because Comeast did not assess additional fees like the HD Technology Fee or the HD Additional Outlet
Service Fee to basic-only subscribers, the fees were not subject to MDTC jurisdiction); see also Appeal at
17.
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Given that the question of whether or not Time Warner assessed its basic service tier

subscribers with its Additional Outlet (A/O) Service Fee was relevant to the MDTC’s inquiry,

Time Warner’s failure to respond constituted a reasonable basis for the MDTC to find Time

Warner in default and prescribe a rate based on the best information available.**

V. CONCLUSION

The MDTC requested relevant information from Time Warner in the rate case needed to

ensure compliance with FCC rules and approve Time Warner’s proposed charges. Time Warner

did not provide the MDTC with the requested information, and did not provide information

sufficient to carry the Company’s burden. Accordingly, there was a reasonable basis for each of

the MDTC’s conclusions in the Rate Order and the FCC should deny the Appeal.

January 12, 2015

54

Respectfully submitted,

KAREN CHARLES PETERSON,
COMMISSIONER

Y/

Séan M. Carroll, Hearing Officer

Massachusetts Department of
Telecommunications and Cable
1000 Washington Street, Suite 820
Boston, MA 02118-6500

(617) 305-3580

Even if it turns out that Time Warner does not charge its Additional Outlet (A/O) Service Fee to its basic-

only subscribers, given the information that the MDTC had at the time of the Rate Order, or lack thereof, it
was reasonable for the MDTC to conclude as it did. See In re Falcon First Comme’ns, L.P., 15 FCC Red
17059, 17060, Memorandum Opinion & Order (2000).
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CERTIFICATION PURSUANT TO 47 C.F.R. § 76.6(2)(4)

I have read the foregoing Opposition, and, to the best of my knowledge, information and
belief formed after reasonable inquiry, it is well grounded in fact and is warranted by existing
law or a good faith argument for the extension, modification or reversal of existing law; and it is

not interposed for any improper purpose.

Respectfully submitted,

yd
Sean M. Carroll

Commonwealth of Massachusetts

Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

(617) 305-3580

January 12, 2015
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Filipine

(Fitpino Pass Plus - Filfpino OnDemand, GMA Life, GMA Finoy, GMA DWLS Radio,
GMADZBB Radlo & TIC)

French

(TV5Monde), I

German

(OW Amerika)

Hind!

(Hindi Star Pass - Star Plus, Star Gold, Life OK & APB News)_

(Hindi Pass - Star Plus,Sony & Zee TV)

(Hindt Pass Plus- Star Plus, Seny, Zea TV, Life OK, Willow, TV Asls,

NOTV 24/7 &ITV Golo)

(Hindl Passport--Star Plus, Sony, Zee TV, Life OK, Willow, TV Asla, NDTV 24/7,
Star Gold, Fllmy UTV Movles, ITY Gold & Bollywood On Detmand)

ltallan

(Raj ltalia}

Japanese

(TV Japam)

Mandarin

(CCTV-4 & CT1 Zinong Tian)

(Mandarin Language Pack - CCTV-4,CTi Zhong Tian, Phoenix InfoNewis &
Phoentx North America)

Polish

(TV Polonla & Palskie Radio)

Russian

(Russian Language Pack-CIR, RTM RTVIG TVIDOO Russtaniingy

Vietnamese
(Vietnamese Pass - SBTN & TYBY)

SEASONAL SPORTS SERVICES

ESPN Full Court, ESPN GamePlan, MLB Extra (nnlngs, MLS Direct Kick,
NBA League Pass, NHL Center Ice

ONDEMAND & PAY-PER-VIEW
On Demand

(Mew Releases & Clasele Movies, Aduit & Speciai Events)
Pay-PerView (Special Events, Adult Blouks)

Disney OnDemand

Dishey Family Movies OnDemand

Here TV OnDemand

INTERNET
Standard Internet

BasicInternet

Everyday Low Price internet

Turbo Upgrade!

Extreme Upgrade?

Ultimate Upgrade?

Home WiF)

MuslcTo-Go

Muslc Pack

Varlety Pack

Fuhways

 Tikko, Extrema or Ullimate Upgrade can be added to Standard Inlerniet.

$

£S5 3

o7 &

L AT ST ER I T ET A R R A

1299

39.99

2459
9,59
9.99

19.99
2499

39.99
6999
999
2499
9.95
19.99
1989
2599

19.99

Varles

Varles

Varles
399
499

1595

5799
4799
1499
10.00
2000
5000
10.00
14,95
995
795
495

HOME PHONE

Home Phone National $ 4999
Second LineOption? $ 2999
International OnePrice? Plan®(zdditional) $ 1999
Global Penny Phone Plan(adcditional), $ 295
VolcamaliService (per phons number) $ 395
Private Listing (per ghonenumber) $ 499
3 Requites primary Home Phoneline,

* Subscriptionto Home Phonevith TV andfor Internat s required.

EQUIPMENT &EXTRAS

Digital, HD, DVR or HD-DVR Set-Top Box Package $ 1025
(Includes SetTop Boxand Remote) .

Digilal, HD, DVR or HD-DVR Set-Top A/O Package $ 175
(inclucles SetTop Box, Rermote and Additional Outlet Sarvice Fee)

DVRService Feelper DVR) $ 1295
WholeHouse DVR Service Fee (per WH-DVR) $ 1995
CableCARD" (each), $ 250
Digital Adapter $ 150
Additional Outlet (A/O)Service Fee $ 150
(For 2nd and each addittonal SctTop Box or CableCARD™)

Internet Modem Lease $ 599
INSTALLATION

VideoInstaitation, Primary Outlet (Unwired or prewied) % 4a7v9
internetinstalation $ 4798
HomePhoneinstallation 5 4799
Additloral Qutlet at Time of Instaliation $ 2499
WH-DVR Installation ’ $ 4999
Home WiFiInstallation (per device} $ 4999
Easy Connect Rescue Fee $ 2999
Easy ConnectShipping Charge § 999
TripCharge’ $ 3999
Custom Work Hourly Service Charge $ 3762

7 Applicable when edding andfof refocaling culiel upgrading and/or downgrading services and picking up equipment.
Applicable lechndandelermines thatthe problemis ictcelatedto Time Warner Cable's service of equipmeent Thischarge
may bawaved if th customer subsaribestothe TimeWarner Catile Service Protection Plan.

OTHER SERVICE CHARGES

Agent Assisted Payment $ 500
Collections TripFee $ 9.95
COD (Payment Coliected ot Tima of In:taliation), $ 995
Equipment Plek Up $ 3999
Service Reconnection $ 2089
Service Restore Fes $ 595
Telephone Activation $ 18.99
Telephone Number Transfer Charge® $ 19.99
Upgrade/Downgrade $ 3989

¢ Home Phone cuslomers translecring existing phone numbers are subject 1o a onetime $19.93 telephone number
lransfer charge and subject to current provider's ability to release the telephone number,

UNRETURNED/LOST/DAMAGED EQUIPMENT

CableCARD™ $ 5000
DigitalSel-Top Box, $ 17500
HD Set-Top Box $ 17500
HO-DVR $ 25000
Modem $ 7500
MR DVR $ 300,00
MTA $ 75.00
Tuning Adapter $50-75.00
Wireless Modem $ 100.00

Wireless MTA $ 12500




By suisoibng tothese services.customer agreas to be bound by theterms of TWC's Subscriber Agreement whichcanbe
found al hitp Jfhelp tweable com/mimitvic sub_agreerrentitml, Tima Warner Cable [pasas CableCARDS™ for $250 par
month, par CablaCARD™ for use Incustomer-cawned retail Czble CARD ™ compativle davices Ourleased digital cenvarters
asolncludeelther a CableCARD™ or Integialed security Inside tha device. Our leasa rate for digitat convertersthat contaln
2 CableCARD™ includes a $250 Imputed charge for the CableCARD™, if you leasa a CableCARD™ 'nleu of such a dig ta)
conwerler, we now olfer 3 prospective monthly creds ta refiact the difference betwzen the standard lease rates of dipital
converlersand CableCARDs™ Please contact us by filing outthe formavafiable viathe follawing Erkifyouberave youmay
ke etigible for or would tke move Information regarding this credit: http/hwan v com/CableCARD,

For custorners recelving sarvice thiough commarciat accounts or bulk arrangements, sorrea products, pridng and cther
Irdoemation contained hereln may nol appl. Please refer tothe tecns and conditions of the sepzrale agreement. Where
terms are incondslentwithinformalioninthe Service Rates, thetermsand conditions of theseparate agreament willapply.

Somereshichions apply, Starter TV service must be purchased to subsaribe to any other oplionat video service or tler
serviees Pricing. prograrmming and packagng subjectto change without notice. Service prices shown arementhly anddo
rotincikdesales tax nstattation fees, lardh'se lees and FCCuser fees. Not alt equipment supports all services Al services
may not be avallable in al areas. Sublect lochange withoul notice. Addillonal charges apply for fnstaliation. equipment,
surcharges appicable taxes and fees. ©2014 Time Warrer Cable Enterprses LLC. A Rights Raserved. Time Warner Cabla
andHhe gyefear logo are tademarks of Time Warner Ine. Used under license. Al ofher tratdernarks are property of thelr
respectiva overs,

fFor TWC slore locations, please visit twc.com/stores

P

o) Time
@ Warner 1-800TWCABLE
.. LCabler twec.com

10 20 (601-605, 611-613) 10 75 (301-903) 10 86 (401-408, 410, 415, 416) 11 62 (351, 352, 355, 357,
359,361,366) 1173(915-919)

PITTSFIELD, DALTON, RICHMOND, ALBANY, MENANDS,
WATERVLIET, GUILDERLAND, COLONIE, GREEN ISLAND,
WATERVLIET ARSENAL, ALTAMONT, SUNY ALBANY,
NORTHVILLE, EDINBURG, DAY, MOREAU, QUEENSBURY,
ARGYLE, GRANVILLE, ADAMS, CHESIRE, CLARKSBURG, N.
ADAMS, WILLIAMSTOWN

TV SERVICES AND PACKAGES

Starter Tv! $ 1279
Fssential TV? $ 4999
ncludes Starler TV and selection of 40+ cable networks)

Standard TV $ 7699
(includes Starter TV)

Preferred TV? $ 8699
(includes Starter TV, Standard TV, Variely Pass)

Varlety Pass $ 1000
HD Pass % 495
TWCSporisPass $ B99
TWC Movie Pass $ 599
TV enEspariol $ 495
Preferred TV enEspariol $ B6.99
(includes Starter TV, Standard TV. TV en Espaiicl)

Broadcast TV Fee $ 225

1 Subscriptionto Starler TV Isrequired for all TV Packages. Starter TV-on'y customers requiring equipment lovievi certaln
channelsmay ohtainit for that purpose stnacharge.

2 Carnotbacombinad withany ctherthas Restricted Lo Standard Defint/on non-DVR equipment only. Other restrictorsapply.

T Viewing on certaln television sets may requice adlitional equipment that can be provided by Time Warnar Cable or that
rnay baavatiable for purchasefrorm relali stores Incertalnlocetions.

PREMIUM SERVICES

HBOY § 1595
Showtime* & The Movie Channel™ $ 1595
STARZ? $ 1895
Clnemax® $ 1595
ADULT PREMIUM SERVICES

Playboy TV $ 1295
Penthouse $ 1295
Hustler $ 1295
TEN § 1295
REAL $ 1295
Manhandle $ 1295
Adult3-Pack $ 2495

For our latest special offers and promotions,
please visit twc.com
6019-RC-0314




INTERNATIONAL PREMIUMS
Arable
(ART)

Cantonese
(TVBJada World - TVBLTVE2, TVBe, TVBS £ CLTVE)

Fitipino
(Fliipino Pass Plus - Filiping On Demand, GMA Life, GMA Finoy, GMA DWLS Ratiio,
GMADZBB Radio & TFC)

French
{TV5 Monde),

German
(OW Ameriia),

Hindi
(HindbStar Pass - Star Plus, Star Gold, Life OK & APB Maws),
(Hindl Pass - Star Plus, Sory & Zee TV)

(Hindi Pass Plus - Star Flus, Sony, Zee TV, Life OK, Willow, TV Asla,
NDTV 24/7 &1TV Gold)

(Hindi Passport-- Star Plus, Sony, Zee TV, Life OK, Willow, TV Asta, NDTV 2477,
Star Gold, Filmy, UTV Movies, 1TV Gold & Bollywood On Demand)

itallan

(Raiftatia)

Japanese
TV Japan),

Mandarin
{CCTV-4&CTiZhong Tiam)

(tAandarin Language Pack - CCTY-4, CTi Zhang Tlan, Phoenix InfoNlews &
PhaanixiMarth America)

Polish
(TV Polonta & Polskle Radio)

Ruisslaty
(Russian Language Pack- CIR, RTN, RTVI& TVI000 Russlan Kino)
Vietnamese

(Vletnamese Pass- SBTN & TVEV)

SEASONAL SPORTS SERVICES

ESPN Fuli Court, ESPN GamePlan, MLB Extra nnings, MLS Direct Kick,
NBALeague Pass,NHL Centerlce

ONDEMAND & PAY-PER-VIEW
OnDemand

(New Releases & Classlc Movies, Adult & Spacial Fvents)
Pay-PerView(Special Everits, Adult Blacks), :

Disney On Demand

Dishey Family Movies On Dermand

HereTVOnDemand __

INTERNET
Standard Internet

Baslcinternet

Everyday Low Priceinternet

Turbo Upgrade?

Extreme Upgrade?*

Ultimate Upgrada?

Home WiF}

Music To-Go

Mitsic Pack

Varlety Pack

Funways

4 Turbo, Extremeor Uitimate Upgrade canbe addexd to Standard Internat.

$

% LB R

12.89

39.99

2499

9.99

19.99
24,99

3999
69.99
999
24.99
9.95
19.99
19.99
2599

19.89

Vatles

Varles

Vailes
399
499

15.95

5799
4789
1499
10,00
2000
50.00
1000
14.95
9.95
795
4.95

HOME PHONE

Home Phone National $ 4999
Second Line Option® $ 2989
InternationatOnePrice® Plan® (addtioral) $ 1999
Global Penny Phone Plan (additional) e $ 295
Volcemall Service par phone number) $ 395
Private Listing (per phone number) $ 499

3 Requires pimary Home Phoneline.
& Subscription to Home Phonewith TV andfor Internet fs required,

EQUIPMENT & EXTRAS

Digita), HD, DVR or HD-DVR Set-Top Box Package
(includes SetTop Box and Remole)

Digital, HD, DVR or HD-DVR Set-Top A/O Package
(incluctes SetTop Box, Remote and Additicnal Outlet Sarvice Fee)
DVR Service Fea(per DVR)
Whole House DVR Service Fee (per WH-DVR),
CabieCARD™ (each}
Digltal Adapter .
AdditlonalOutlet (A/O)Service Fea N
({For 2nd and eachadditional Set-Top Box or CableCARD™)

B R L S B 2]
[
<]
(=]

internet Modem Lease, 599
INSTALLATION

Video Installation, Primary Outlet Wnwired erprawlred) % 4299
Internet installation, $ 4799
Home Phone nstaliation 4 4799
AdditionalOutletat Time of fnstallation $ 2499
WH-OVR Installation $ 4999
Horme WiFi Installation(per device) $ 4899
Easy ConnectRescuefee $ 2999
Easy ConnectShipplng Charge $ 999
Trip Charge? $ 3999
Custom Woyk Hourly Service Charge $ 3762

7 appiaable when addng andfor rekcating cutket, upgrading andfor dovmgrading services and gicdng up equipment.
Appicabeiltectviciandeternines thatthe problemis notrelatedto Time Warner Cable’s service or equipment. Thischarge
may bawaivedif Lhe customer subscribestathe Time Warner Cable Service Protection Plan

OTHER SERVICE CHARGES

Agent Assisted Payment % 5,00
Colfections TripFee $ 995
COD{PaymentCollectad at Timeof Installation), $ 995
Equipment Pick Up $ 3999
Service Reconnection $ 2998
Service RestoreFee % 595
Telephone Activation $ 19.99
Telephone Number Transfer Charge® $ 1999
Upgrade/Downgrade $ 3999

3 Home Phone customers lransferring exdsting phone numbers ate subject to a onadime $1959 lefephone number
Wransfer chargeand subject lo current provider's abilty torelease Lhe tefephorie number,

UNRETURNED/LOST/DAMAGED EQUIPMENT

CableCARD™ $ 5000
DigitalSet-Top Box, $ 175.00
HD Set-Top Box $ 17500
HD-DVR $ 250.00
Modem $  75.00
MRDVR $ 300.00
MTA $ 75.00
Tuning Adapter $50-75.00
Wireless Modem $ 100.00

Wireless MTA $ 125,00




CERTIFICATE OF SERVICE .
I, Sara Clark, do hereby certify on this 12th day of January, 2015, that a true and correct
copy of the foregoing Opposition to Time Warner Cable Inc.’s Appeal of Local Rate Order has

been sent via U.S. mail, postage prepaid, to the following:

Katie Costello

Federal Communications Commission
Media Bureau, Policy Division

445 12th Street, SW.

Washington, DC 20554

Seth A. Davidson

Mintz Levin Cohn Ferris Glovsky and Popeo PC
701 Pennsylvania Avenue, NW

Washington, DC 20004

Ari Z. Moskowitz

Mintz Levin Cohn Ferris Glovsky and Popeo PC
701 Pennsylvania Avenue, NW

Washington, DC 20004

John Fogarty

Vice President & Assistant Chief Counsel
Time Warner Cable

60 Columbus Circle

New York, NY 10023

Lboa U

Sara Clark




