
Dairy Tax Credit
How to Request Certificate of 

Compliance



Why do you need a Certificate of Compliance?

You must submit the Certificate of Compliance from the 
Massachusetts Department of Unemployment with your Dairy 
Tax Application to receive the tax credit.

The following slides will detail the step-by-step process of 
requesting a Certificate of Compliance whether your farm is 
registered with the DUA or not.



Certificate of Compliance - Business Registered with DUA

If you are registered with DUA, you can obtain a certificate of 
compliance by logging into your Unemployment Services for 
Employers Account.

1. Click on Additional Services

https://unemployment.mass.gov/Employers/_/
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https://unemployment.mass.gov/Employers/_/
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Certificate of Compliance - Business Registered with DUA

2. Scroll down to Compliance section
3. Click Request Certificate of Compliance



Certificate of Compliance - Business Registered with DUA

Enlarged screenshot from previous slide



Certificate of Compliance - Business Registered with DUA

4. Verify Legal Name, click Next

5. Confirm Submission, click Submit



Certificate of Compliance - Business Registered with DUA

6. SUCCESS! You can now view/print your certificate



Certificate of Compliance - Business Registered with DUA

7. You can view the Certificate in your account under Additional 
Services Tab > Correspondence > Select View Letters



Certificate of Compliance - Business Registered with DUA



Certificate of Compliance - Business Registered with DUA

8. Example of what a Certificate of Compliance looks like for a 

registered business



Certificate of Compliance - Business Registered with DUA

9. If you have an account but receive the below message that 

you are not eligible for a Certificate of Compliance, you must 

answer YES to the question, “Do you need a certificate of 

compliance, but do not currently have Massachusetts payroll?”



Certificate of Compliance – Business Not Registered with DUA

If you are not registered with MA DUA and need a certificate of 

compliance, navigate to this website: 

https://unemployment.mass.gov/Employers/_/

Note: You do not need to be registered with MA DUA to obtain 

a Certificate of Compliance. You must register if you meet the 

following threshold

https://unemployment.mass.gov/Employers/_/


Certificate of Compliance – Business Not Registered with DUA

1. Under Additional Services – Select Request Certificate of Compliance



Certificate of Compliance – Business Not Registered with DUA

2. You will need your legal business name and your Federal Employer 

Identification Number (FEIN)

3. Click next



Certificate of Compliance – Business Not Registered with DUA

4. Enter your Federal Employer Identification Number (FEIN)

5. Click next



Certificate of Compliance – Business Not Registered with DUA

6. Answer the following questions. If you answer a question that requires 

you to register, you will see the below error message

7. Click next



Certificate of Compliance – Business Not Registered with DUA

8. Enter business activity and search NAICS Codes



Certificate of Compliance – Business Not Registered with DUA

9. Search Keyword and select NAICS code most related to your 

business



Certificate of Compliance – Business Not Registered with DUA

10. Once information appears accurate – Click next



Certificate of Compliance – Business Not Registered with DUA

11. Fill out Legal Name and DBA if applicable, Legal Address, Click Next



Certificate of Compliance – Business Not Registered with DUA

12. Provide a reason for requesting the certificate of compliance, Click 

Next



Certificate of Compliance – Business Not Registered with DUA

13. Add owner officer information for at least one officer, click Next



Certificate of Compliance – Business Not Registered with DUA

14. Fill out contact information and contact phone number, click Next



Certificate of Compliance – Business Not Registered with DUA

15. Certify and confirm the submission, click submit



Certificate of Compliance – Business Not Registered with DUA

16. SUCCESS! You can now view the Certificate of Compliance by 

clicking on the Certificate of Compliance link

IMPORTANT: You can only access the Certificate of 

Compliance from this screen. The document can’t be 

accessed later. Please click Certificate of Compliance to 

view the document and save/print the form



Certificate of Compliance – Business Not Registered with DUA

17. Example of what a Certificate of Compliance looks like for an 

unregistered business



DUA Contact Information

Revenue Enforcement Unit 

617-626-5750

revenue.enforcement@detma.org

Questions?

mailto:revenue.enforcement@detma.org
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