
Massachusetts Department of 
Unemployment Assistance (DUA) 

Virtual Town Hall – 3/22/2020 

In order to better meet the needs of customers whose employment has been 
affected by the coronavirus, DUA will be hosting daily town hall meetings 
where we will take our constituents through a step-by-step process of achieving 
a successful unemployment claim and taking questions from claimants across 
the Commonwealth. 

https://www.mass.gov/unemployment/townhall 
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