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ICOs are required to cover certain benefits, when medically necessary.  ICOs have flexibility to cover other benefits, based on the Care Plan developed with the member, under the global payment. This chart is provided for informational purposes only.  A complete description of ICO covered benefits will be included in the RFR and Contract.
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ICO

Service Definition

Required/ Flexible 

Inpatient Hospital

X

Joint

Required

Adult Day Health

X

MassHealth

Required

Adult Foster Care

X

MassHealth

Required

Ambulance (emergency)

X

Joint

Required

Audiologist Services

X

Joint

Required

Behavioral Health Services (mental health and substance abuse)

X

Joint

Required

Chiropractic Care

X

Joint

Required

Chronic Disease and Rehabilitation Hospital Inpatient

X

Joint

Required

Community Health Center (includes FQHC and RHC services)

X

Joint

Required

Day Habilitation

X

MassHealth

Required

Dental Services

X

MassHealth

Required

Durable Medical Equipment and Supplies

X

Joint

Required

Family Planning

X

MassHealth

Required

Group Adult Foster Care

X

MassHealth

Required

Hearing Aids

X

Joint

Required

Home Health

X

Joint

Required

Hospice

X

Joint

Required

Laboratory/X-ray/Imaging

X

Joint

Required

Medically Necessary Non-emergency Transport

X

MassHealth

Required

Nurse Midwife Services

X

?

Required

Nurse Practitioner Services

X

Joint

Required

Orthotic Services

X

Joint

Required

Outpatient Hospital

X

Joint

Required

Outpatient Surgery

X

Joint

Required

Oxygen and Respiratory Therapy Equipment

X

Joint

Required

Personal Care

X

MassHealth

Required

Pharmacy

X

Joint

Required

Physician

X

Joint

Required

Podiatry

X

Joint

Required

Independent Nursing

X

?

Required

Prosthetics

X

Joint

Required

Rehabilitation

MassHealth

Excluded

Renal Dialysis Services

X

Joint

Required

Skilled Nursing Facility

X

Joint

Required

Speech and Hearing Services

X

Joint

Required

Targeted Case Management

MassHealth

Excluded

Therapy: Physical, Occupational, and Speech/Language

X

Joint

Required

Vision Care

X

MassHealth

Required
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ICO

Service Definition

Required/ Flexible 

Community Crisis Stabilization

X

MassHealth

Required

Community Support Program (CSP)

X

MassHealth

Required

Partial Hospitalization

X

Joint

Required

Acute Treatment Services for Substance Abuse

X

MassHealth

Required

Clinical Support Services for Substance Abuse

X

MassHealth

Required

Psychiatric Day Treatment*

X

MassHealth

Required

Intensive Outpatient Program

X

MassHealth

Required

Structured Outpatient Addiction Program

X

MassHealth

Required

Program of Assertive Community Treatment

X

MassHealth

Required

Emergency Services Program

X

MassHealth

Required

New Benefits

ICO

Service Definition

Required/ Flexible 

Day Services

X

MassHealth

Flexible

Home Care Services

X

MassHealth

Flexible

Respite Care

X

MassHealth

Flexible

Peer Support/Counseling/Navigation

X

MassHealth

Flexible

Transitional Assistance (across settings)

X

MassHealth

Flexible

Home Modifications

X

MassHealth

Flexible

Community Health Workers

X

MassHealth

Flexible

Medication Management

X

MassHealth

Flexible

Expanded Benefits

ICO

Service Definition

Required/ Flexible 

Preventive, Restorative, and Emergency Oral Health (Dental) Benefits

X

MassHealth

Required

Personal Care Assistance (including cueing and monitoring)

X

MassHealth

Required

Durable Medical Equipment (training in usage, repairs, modifications)

X

Joint

Flexible

Environmental Aids and Assistive/Adaptive Technology

X

Joint

Flexible

Vision Services (ICO contracted providers)

X

MassHealth

Required

Non-Medical Transportation

X

MassHealth

Flexible
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