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Board of Certification of Operators of Drinking Water Supply 
Facilities 

 
AGENDA 

 
In accordance with the provisions of Chapter 22 of the Acts of 2022, notice is hereby given that the 
Board of Certification of Operators of Drinking Water Facilities will hold its meetings remotely on: 

 
May 10, 2023, at 10:00 a.m. until approximately 1:00 p.m. 

Microsoft Teams meeting 
Join on your computer, mobile app or room device 

Click here to join the meeting 
Meeting ID: 227 352 647 304  

Passcode: SxRdsm 
Download Teams | Join on the web 

Or call in (audio only) 
+1 857-327-9245,,909330000#   United States, Boston 

Phone Conference ID: 909 330 000# 
Find a local number | Reset PIN 
Learn More | Meeting options 

 
MEETING CALL TO ORDER:  at 10:00 A.M. 
 
APPROVAL OF PREVIOUS MEETING MINUTES:   

• April 7, 2023, Open Session Board Meeting Minutes 

DOL UPDATE: 
• Status of Draft Regulations 
• Status of FAQ on Renewal 
• Update on PSI testing center issues  

 
DISCUSSION: 

• Michael Retzky – Appeal Board denial of D3 Full licensure 
• Dale Lynch – Appeal Board denial of D1 Full licensure 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGJmYzYwYjctYzcwNS00NzkwLThjYjUtMTY2NGZkNDBhYzFh%40thread.v2/0?context=%7b%22Tid%22%3a%223e861d16-48b7-4a0e-9806-8c04d81b7b2a%22%2c%22Oid%22%3a%22c46af424-fe65-4be0-9ee1-b9ff96e00407%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+18573279245,,909330000#%20
https://dialin.teams.microsoft.com/e5a29c09-1fef-425a-93e7-ec69f945cbdb?id=909330000
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=c46af424-fe65-4be0-9ee1-b9ff96e00407&tenantId=3e861d16-48b7-4a0e-9806-8c04d81b7b2a&threadId=19_meeting_NGJmYzYwYjctYzcwNS00NzkwLThjYjUtMTY2NGZkNDBhYzFh@thread.v2&messageId=0&language=en-US


 
 

 TELEPHONE: (617) 701-8732 FAX: (617) 727-0139 https://www.mass.gov/orgs/board-of-certification-of-operators-of-
drinking-water-supply-facilities 

 

• Anthony Gulizia – Appeal Board denial of D2 Full licensure 
 
RECIPROCITY:  
Last Name First Name Applying for Outcome 
Gagnon Matthew T1-Full Pending 
Gagnon Matthew D1-Full Pending 

 
TRAINING CONTACT HOUR APPLICATIONS: 
Organization Course Course ID# TCHs Status 
NEWWA 2023 Water Quality Symposium  DWT-2023-34 6.00 Approved 
American Water 
College 

Water Treatment Exam Prep - Grade 1 DWT-2023-35 33.75 Approved 

American Water 
College 

Water Treatment Exam Prep - Grade 2 DWT-2023-36 38.75 Approved 

American Water 
College 

Water Treatment Exam Prep - Grade 3 DWT-2023-37 42.5 Approved 

American Water 
College 

Water Treatment Exam Prep - Grade 4 DWT-2023-38 39.25 Approved 

American Water 
College 

Water Treatment Math DWT-2023-39 36.00 Approved 

American Water 
College 

Water Treatment Review (4 hours) DWT-2023-40 4.00 Approved 

American Water 
College 

Water Treatment Review (8 hours) DWT-2023-41 8.00 Approved 

American Water 
College 

Water Treatment Review (12 hours) DWT-2023-42 12.00 Approved 

American Water 
College 

Water Treatment Review (16 hours) DWT-2023-43 16.00 Approved 

American Water 
College 

Electricity for Water Industry DWT-2023-44 13.50 Approved 

American Water 
College 

Introduction to Water Treatment DWT-2023-45 43.25 Approved 

American Water 
College 

Water Quality  DWT-2023-46 41.25 Approved 

American Water 
College 

Water Sources DWT-2023-47 20.75 Approved 

American Water 
College 

Water Transmission & Distribution 1 DWT-2023-48 48.00 Approved 

American Water 
College 

Water Transmission & Distribution 2 DWT-2023-49 48.00 Approved 

American Water 
College 

Advanced Water Treatment DWT-2023-50 42.75 Approved 

American Water 
College 

Applied Chemistry  DWT-2023-51 29.76 Approved 

American Water 
College 

Applied Hydraulics  DWT-2023-52 20.25 Approved 
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MassDEP  
Lead and Copper Rule Sampling Plan 
and Change Forms Updates - Training 
for Public Water Suppliers 

DWT-2023-53 0.50 Approved 

MIIA Hazard Communications DWT-2023-54 3.00 Approved 
MIIA Confined Space Entry DWT-2023-55 6.00 Approved 
MA Department 
of Labor 
Standards 

 
Monthly Webinars Pending   

Hydra-Stop Webinars Pending   

EPA Water Resilience Program (virtual/in-
person) Pending   

MA Water Works 
Association 

Online Training Platform Pending   

CA Rural Water Online courses Pending   
Water Otter (15) Applications Incomplete: Pending — — — 

 
TEMPORARY EMERGENCY CERTIFICATE & PROVISIONAL CERTIFICATE 
STATUS (COVID-19):  
Name of PWS TEC# Status 
Fall River Water Dept #2023-49 Approved 
Monroe Water District #2023-50 Approved 
Revere Water Division #2023-51 Approved 
Chicopee Water Department Pending  

 
PUBLIC PARTICIPATION: 
ITEMS NOT REASONABLY ANTICIPATED BY BOARD:  
 
APPLICATION REVIEW: 
Last Name First Name Applying for Outcome Decision at meeting 
Ketchen Dakota VSS-Full Approved  
Smidy Jason D1-Full Pending  
Retzky Michael D3-Full (appeal) Pending  
Buckley Drew T2-Full upgrade Approved  
Gulizia Anthony D2-Full upgrade (appeal) Pending  
Bondar Andrew T1-Full upgrade Approved  
Bondar Andrew D1-Full upgrade Approved  
Nee Michael T3-Full Approved for OIT  
O'Brien Joseph VSS-Full Approved for OIT  
Lynch Dale D1-Full upgrade (appeal) Pending  
Demaray Ashley D4-Full Approved for OIT  
Prince Matthew D3-Full upgrade Approved  
Federico Jason D2-Full Pending  
Woitowicz Allan T2-Full Approved  
Dearth Darren D3-Full Approved  
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Belisle Thomas T2-Full Pending  
Afonso Elizabeth VSS-Full upgrade Approved  
Bousseau Edwin D2-Full Approved for OIT  
Gallagher Connor T1-Full Pending  
Worcester William T3-Full upgrade Approved  
Austin Alan T4-Full upgrade Denied  
Gallant Mark T1-Full Pending  
Curtis Steven T4-Full Pending  
Laviolette Jason D1-Full Approved for OIT  
Houle Eric D3-Full upgrade Approved  
Soares Jason T3-Full upgrade Approved  
Griffin Louis D2-Full Approved  
Nguyen Thai D3-Full Pending  
Gordevich Daniel T3-Full upgrade Approved  
Neff Reginald T1-Full upgrade Approved  

*Member Coppes recuses himself from any MWRA license applications. 
**Member Lukis recuses himself from any Dedham-Westwood Water District license applications 
***Member Reid recuses himself from any Chelmsford Water District license applications. 
****Member Celona recuses himself from any Lynn Water & Sewer Commission applications. 
 
 
DISCUSSION OF POLICY FOR TRAINING COURSES 
 
EXECUTIVE SESSION CLOSED UNDER G.L. C. 30A, § 21(A)(1), CHARACTER 
RATHER THAN COMPETENCE 

• Reserved if needed  
 
QUASI JUDICIAL SESSION CLOSED UNDER G.L. C. 30A, § 18(D)  

• Reserved if needed  
 
INVESTIGATIVE CONFERENCE CLOSED UNDER G. L. C. 112, § 65C 

• Reserved if needed 
 
Adjournment 
 
Reasonable accommodations will be provided to individuals with disabilities to participate in the meeting 
on the date listed above.  All requests should be made by calling 617-727-1219 or TTY/TDD: (617) 727-
2099 by 24 hours prior to the meeting.  The Board will make every effort to honor all requests, however 
any requests received less than 24 hours before the meeting might not be provided if not reasonably 
feasible. 
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