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Phone & PBX System Disaster Recovery

1.0 Phone & PBX System Disaster Recovery

1.1 Phone & PBX System Disaster Recovery Description

The Commonwealth of Massachusetts, Department of Youth Services has defined the following disaster recovery procedure for the Phone & PBX System to be instituted by all IT Staff throughout the agency.

1.2 Phone & PBX System Disaster Recovery Procedures

The Department of Youth Services has defined the following procedure to be used to recover the PBX and Voicemail system for the facilities. 

1.2.1 Wormwood Facility

The following procedure defines the recovery procedure for the Wormwood Facility.

At this time the procedure has not been defined as this facility has had a new PBX and voicemail system installed.  This is a placeholder for the procedure once it becomes available.

1.2.2 Metro Facility

The following procedure defines the recovery procedure for the Wormwood Facility.

At this time the procedure has not been defined as this facility has had a new PBX and voicemail system installed.  This is a placeholder for the procedure once it becomes available.

1.2.3 Taunton Facility

The following procedure defines the recovery procedure for the Wormwood Facility.

At this time the procedure has not been defined as this facility has had a new PBX and voicemail system installed.  This is a placeholder for the procedure once it becomes available.
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