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Printers Disaster Recovery

1.0 Printers Disaster Recovery

1.1 Printers Disaster Recovery Description

The Commonwealth of Massachusetts, Department of Youth Services has defined the following disaster recovery procedure for Printers to be instituted by all IT Staff throughout the agency.

1.2 Printers Disaster Recovery Procedure Steps

The Department of Youth Services has defined the following procedure for printers related to their recovery. 

If a printer is experiencing problems while on the network and is not able to spool print jobs, then the printer will be investigated to determine if it is a hardware problem.

1. If a hardware problem is encountered then a call will be generated to the vendor that supports the equipment.  

2. Print jobs will be re-directed to another like printer if one is available, so that users will still be able to print, otherwise the users will be informed to use a secondary printer in the facility. 

3. If the printer is operational but is configured incorrectly, then the printer will be reconfigured and will be brought online to use again.

4. Once the printer is fixed, the printer operation will be restored.
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