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This update clarifies when providers may submit a claim to the HSN for reimbursable services not covered by the EAEDC in accordance with 114.6 CMR 13.03 (1)(c)(5). Providers may submit claims to the HSN for Reimbursable Services not covered by EAEDC only in cases where the EAEDC patient’s eligibility is non-temporary. EVS currently displays a message indicating that a patient is eligible for HSN Secondary even when the patient has temporary EAEDC eligibility. The HSN is working with MassHealth to correct this messaging issue. In the meantime, claims may not be submitted to the HSN where EVS indicates that an individual has temporary EAEDC eligibility.

Providers with questions regarding this update should contact the Division’s Claims Customer Support Center at (866) 697-6080 or HSNHelpLine@PublicSectorPartners.com. 
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