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General Telehealth Service Guidance
DPH Early Intervention will allow telehealth as a reimbursable service delivery for services on or after March 12, 2020, coinciding with MassHealth’s start date for these services. Telehealth services must meet the requirements listed in the COVID-19: Early Intervention Telehealth Guidelines sent via e-mail on 3/17/20 by Patti Fougere and updated on 3/30/2020.

Billable Telehealth Services
· During the current situation, DPH will allow for the provision of all EI billable activities to be provided via telehealth if the provider determines the service to be clinically appropriate. These services will be reimbursed at the current EI billable rates as documentation in the DPH EI Reimbursement Manual. Documentation of the service must be provided in the child’s record.
· Telehealth services can be provided via phone or teleconferencing technology. Regular phone calls to families where the activity is not a billable EI or specialty service are not eligible for telehealth reimbursement. Additionally, texting families does not meet the definition of an EI telehealth service.
· Additional information about telehealth specialty services will be sent to specialty and EI providers in a separate communication.

Submission of Telehealth Services to DPH
DPH Reason Code: All telehealth service charges for non-MassHealth/MCO children should be submitted to the appropriate commercial insurer prior to submitting to DPH. Children having MassHealth- CMSP, MassHealth-HSN and MassHealth-HSN Partial should be submitted directly to DPH as well.

EI providers should bill all telehealth services directly to commercial insurers for telehealth claims submission. Please follow up with the insurers directly for additional guidance on billing for telehealth prior to submitting claims to DPH. Any telehealth service not covered by a child’s insurance should be billed directly to DPH with a reason code of “096” for general EI claims and “D25” for autism specialty service claims.

MassHealth/MCO and Teleheath Services
All reimbursable MassHealth telehealth services must be submitted to MassHealth before they are included on the DPH SDR. Please refer to the Mass Health All Provider Bulletin for information. 

If you have any questions or concerns regarding these new requirements please contact EI@state.ma.us.
