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About the documentation

The audience for this documentation is well drillers who use the eDEP Online Filing System ("eDEP") to
seek certification in the state of Massachusetts. Annual recertification is addressed in another
document: Well Driller Recertification Instructions.

The following table provides key information about this documentation:

Document Change Description Author Revision Date
Revision
1.0 First version of documentation for the Tom Hinchliffe, Julie Butler ~ TBD

new well driller eDEP transaction
processes that addresses
initial certification only.

Getting help

The following table provides contacts and links where you can get additional help during the process of
creating and submitting a transaction for well driller certification:

Issue Type Contact/Action

Well Driller Program Julie Butler:

Julie.butler@mass.gov

Tom Hinchliffe:

Tom.hinchliffe@mass.gov

Logan Caruthers:

Logan.caruthers@mass.gov

MassDEP Drinking Water Program

Program.Director-DWP@mass.gov

eDEP account login or password issues Fill out the Get Login Help form.
Other eDEP technical issues List of contacts

Using eDEP

To use the eDEP Online Filing System ("eDEP"), you must have an eDEP account. This section describes
how to create an account and make changes to your account after it has been created. This section also
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describes the requirements for using eDEP as well as information to help you keep your account secure.
System and browser requirements

This section lists requirements for your browser and operating system when using eDEP.
Windows

e For best performance, use the Firefox browser.

e eDEP Forms have been tested to work in Firefox, Chrome and Microsoft (Internet Explorer and Edge)
browsers.

e eDEP Payments through our third-party nCourt Payment solution work in Firefox. eDEP
Payments may not work in some versions of Internet Explorer or Chrome.

e eDEP Composite Print works in Firefox and Chrome without additional software. Microsoft
browsers (Internet Explorer and Edge) require that you install Adobe Reader for eDEP Composite
Print to work properly.

MacOS

e For best performance, use the Firefox browser.
e eDEP Forms have been tested to work in Firefox, Chrome and Safari.

e eDEP Payments through our third-party nCourt Payment solution work in Firefox. eDEP
Payments may not work in some versions of Safari or Chrome.

e eDEP Composite Print works in Firefox, Chrome and Safari without additional software.
Creating an eDEP account

This section describes how to create an eDEP account. You must have an eDEP account to submit an
application for certification as a well driller.

To create an eDEP account, you must have an email address.

If you have already created and activated your eDEP account, you can begin creating a transaction, as
described in Certification for well drillers.

To create an eDEP account:

1. Navigate to the eDEP Online Filing system:
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2. Click| New User

. The User Registration page displays:

Log inte e DEF

) —

Paegwond

Hewwl Pazaacad

Get Login Help

| hew User |
Fegisler and gat Usernama

and Password

Step 1 of 4: User Registration

Create an account in eDEP by completing all the required fields * Then click Next.

Personal Information - create your account profile. Please Read the DEP's Privacy Policy.

Salutation

s

*E-mail Address |

‘e.g.‘jsmith@domam.com

* Retype E-mail Address |

“Contact Address |

Line 1

Contact Address |

Line 2

N —
‘state

U.S format 02108, 02108-1234

“Zip Code Canadian format: L4K-1L7
Country | United States »

* Main Phone |

|Ext|

Fax

Required fields are indicated with a (*).

Complete the required fields and create a username and password for your account.

4. Click Next

The Terms and Conditions page displays:
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|Step 2 of 4 : Terms and Conditions

Ja
\ 3 D-EL Terms and Conditions of Use for DEP's
D Web Site

Welcome to the Massachusetts Depariment of Environmental Protection’'s ("DER," "We,"” "Us,” "Our") web site ("site”). This Terms and Conditions
of Use Agreement ("TCU" or "Agreement”) is made by and befween Us and You, the user of this site. Use of this site is provided to You subject to
this Agreement, which may be updated from time-to-time at Our sole discretion. You hereby agree as follows:

BY USAGE OF THIS SITE, YOU REPRESENT THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND THE WEBSITE'S
PRIVACY POLICY , HEREBY INCORPORATED BY REFERENCE, AND EXPRESSLY AGREE TO, AND CONSENT TO BE BOUND BY. ALL OF
THE TERMS AND CONDITIONS CONTAINED THEREIN. THIS AGREEMENT SHALL HAVE THE SAME LEGAL EFFECT AND FORCEAS A
WRITTEN AND SIGNED DOCUMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS AND CONDITIONS, YOU MUST CEASE USING THIS
SITE. ANY VIOLATION OF THIS AGREEMENT CAN, IN CERTAIN CIRCUMSTANCES, RESULT IN LEGAL ACTION TAKEN BY US AGAINST
YOu.

1. License. Subject to the terms and conditions set forth in this Agreement. We agree to provide You with access and use of Our site. There is no
fee paid by You for access. Your access to the site is provided pursuant fo a free and non-exclusive license provided by Us

2 Accessibility. You understand and agree that the site may, at times, be inaccessible or inoperable for any reason, including, but not limited to- (i)
equipment or communications malfunctions; (i} periodic maintenance, repairs, or administrative reviews which We may undertake frem time-to-
time; or (iii) causes beyond Our control or which are not reasonably foreseeable by Us

3. Equipment. You shall be solely responsible for providing, maintaining, and ensuring compatibility with the site, all hardware, software, electrical,
and other physical requirements for Your use of Our site, including, but not limited to, telecommunications and internet access connections and v

5. Read the terms and conditions and click m

eDEP emails you a link to verify your email address and activate your account.

= gack W G w = BB os

Action required; aDEP Frimary Email Confirmation L

Ten, N @wmaiimeg
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ko vz <l mmn 1= PP AP S Hips

il wel b

d LB adF: o fode Sl 2 M B, LEbud St de0das
) i e S BT Y Wit
WOUF DESIWONT 15 105 VLI 8 A0S Ldebe By mpng

#i ki pind il{lF @ kg

\nate oo ol rec

Traril ‘ynii
SDEF Team

® B o -

6. Check your email and click on the verification link from eDEP:

7. The Email Confirmation page loads in your browser:

Email Confirmation ]

Thank you for confirming your Email. Your account is activated. Please select your security questions

Login to eDEP



. eDEP for Well Driller Initial Certification User’s Guide
Information Technology

If you do not receive an email within a few minutes, check that you used the correct address. If
you still do not receive an email, see Getting help.

8. Click LogintoeDEP

The next step is to log in, as described in Logging in to your eDEP account.

Logging in to your eDEP account

After you created and activated your eDEP account, you can log in and begin creating a transaction.

To login to your eDEP account:

1. Navigate to the eDEP Online Filing system.

2. Enter your username and password and click | Login

3. Ifthisis the first time you are logging in, then eDEP prompts you to complete the security
questions:

[ My Profile ]

Please setup your five security questions. eDEP uses these questions to confirm your identity when you change your profile,
reset your password or, in certain cases, sign your form.
Name: NICK DANGER
v 1. User Registration
q
v 2. Terms And Conditions

¥ 3 Email Activation
X4 Security Questions.

Next
4. Click Next
5. The Security Questions page displays:
[ Step 4 of 4 : Security Questions ]

Set-Up Security Questions

Please pick five questions from this list and type your answers. Your answers are not case-sensitive. Please do not
use the same answer more than once.

* [ — Select Security Question To Answer — v

Save My Answers

6. Choose a security question from the Select Security Question to Answer drop-down list and
then enter an answer in the field next to it.

Repeat this step until you have provided answers for 5 security questions, as the following
example shows:


https://eeadev.eea.state.ma.us/DEP/eDEP/Https/Forgotusername.aspx
https://edep.dep.mass.gov/eDEP/Pages/MyHomePage.aspx
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[ Step 4 of 4 : Security Questions ]

Set-Up Security Questions

Please pick five questions from this list and type your answers. Your answers are not case-sensitive. Please do not
use the same answer more than once.

* [ what was the first concert you attended? ~||Bon Jovi
* | what is your Zodiac sign? v||Leo

* | MName of your first elementary / primary school? V| Kennedy
* [what is your father's middle name? ~||Fred

* [In'what city were you born? ~| |Boston

7. Click  Save MyAnswers eDEP records your questions and answers. When you
perform some actions in eDEP, you may need to recall the answers you gave for the security
questions.

You are now ready to use eDEP to apply for a well driller certification.

To change any information on your account, such as your security questions or contact information, see
Updating your eDEP account information.

Updating your eDEP account information

Please be sure that your eDEP account has the latest contact information for you and your company.
To check that your information is up to date:

1. Loginto the eDEP Online Filing system.

2. Select My Profile > Update My Information: The Update My Information page displays:


https://edep.dep.mass.gov/eDEP/Pages/MyHomePage.aspx
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[ Update My Information

Update an account in eDEP by completing all the required fields *. Then click Update.

Personal Information - create your account profile. Please Read the DEP's Privacy Policy.

*First Name | |

Migdle Name | |

“Last Mame | |
Salutation
Suffix

Job Title | |

“E-mazil Address | |e.g.,js"nilh@dnm5 n.com

* Retype E-mail Address | |

Business Mams | |

“Contact Address | |
Line 1

Contaci Address | |

Line 2
Tity |
“State | MA W
U.E. format: 02108, 02108-1224
*Zip Code | Canadian format: L4K-1L7
Country | United Statesw
“ Mzin Phone (5085551212 2

Home Phone | |

Mokile Phone

Fax| |

Login Information - create your login profile.

*Username SAMPLE_USER_MAME

Pick a Mickname DIFFEREMNT from your
“Mickname | Username for sharing in eDEP

What is the First name of maternal |
grandmother?

| Cancel || Update |

Fields marked with a red asterisk (*) are required.

Ensure that the following information is correct, or update it with the most recent information:

a. Personal Information: Yours and your company’s name, address, and contact
information. eDEP uses this information when you fill out application forms.

9
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b. Login Information: Your eDEP username, nickname, and a security question. A
successful answer to one of your security questions is required when you update your
account information.

3. After you finish filling out the form, click Update to submit your changes.

eDEP validates the information you entered in the form. For example, eDEP checks that phone
numbers consist of 10 numeric characters. If the information you entered is valid, eDEP saves the
changes to your account.

If there are any errors, eDEP highlights them. Correct the errors and then re-submit your
changes by clicking | Update again.

Allowing pop-up windows

During the application process for well driller certification, eDEP Online Filing System ("eDEP")
launches a payment processing page in your browser. If your browser does not allow pop-up windows,
then this page will not open automatically. To continue with the application process, you should allow
pop-up windows for the eDEP website.

This section describes how to allow pop-up windows in Microsoft Edge, Google Chrome, and Apple Safari.
For information on how to allow pop-up windows for other browsers, consult your browser’s documentation.

Microsoft Edge

To allow pop-up windows in Microsoft Edge:

1. Click the 3-dot menu in the top right corner of the browser.
2. Select Settings.

3. Select Cookies and site permissions.

4. Click Pop-ups and redirects.
5

Either de-select the Blocked (recommended) toggle or add the “state.ma.us” domain under allow.

Google Chrome

To allow pop-up windows in Google Chrome:

Click the 3-dot menu in the top right corner of the browser.
Select Settings.

Click Privacy and security.

Click Site settings.

Click Pop-ups and redirects.

o vk~ wN e

Either select the Sites can send pop-ups and use redirects radio button or add the “state.ma.us”
domain to the list of sites under Allowed to send pop-ups and use redirects.

10
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Apple Safari

To allow pop-up windows in Apple Safari:

1. Select Safari > Settings in the browser.

2. Click the Websites tab.

3. Click Pop-up Windows at the bottom of the list on the left.
4

Select Allow from the drop-down list next to the “state.ma.us” websiteClick the 3-dot menu in the
top right corner of the browser.

Account security

The eDEP Online Filing system uses various measures to ensure security across the platform.

Passwords

You are responsible for information submitted using your password.

There may be significant penalties for submitting false information, including possible fines and imprisonment.

Be sure that you:
e Do notreveal your password to others.
e Do not leave your password in plain sight.
e If your password is compromised, you must inform DEP to deactivate the account.

To reset your password, you can use the Reset Password page on eDEP or click the "Reset Password" link
on the eDEP landing page.

Security questions

eDEP uses security questions to make your account more secure and easier to manage. If you have an
account but have not yet set up your questions, the system will prompt you to review and accept the
revised terms and conditions and then set up your security questions.

The security questions help confirm your identity whenever you make changes to your profile or reset
your password. After setting up your security questions, you will be able to reset your password or get
login help from links on the eDEP landing page.

Please protect answers to your Security Questions. eDEP prompts you to provide answers to a randomly
selected question at the time of a transmittal submission or user profile change.

In some cases, you may also need to answer a security question when you sign your forms. Certain forms
are now subject to federal requirements for this additional verification.

However, if you are completing a form that does not require such verification, then you will see no
change when signing your form.

11
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Resetting security questions

You can change your security questions and their answers using eDEP.
To reset your security questions:

2.
3.

Log in to the eDEP Online Filing system.

Select My Profile > Update Security Questions.

The Set-up Security Questions page displays:

[ security Questions |

Set-Up Security Questions

Please pick five guestions from this list and type your answers. Your answers are not case-sensitive. Please do not
use the same answer more than once.

* [ Select Security Question To Answer — v |

In order to reset your security questions, you must answer 1 from your previous list of security questions.

What is your father's middle name? |

One at a time, select a question and enter a value in the field next to it. Try to keep the answers
short as you must match the answer exactly when challenged with a security question.

Answer the security question at the bottom of the form. This is required when you update your
security questions.

Click . Save MyAnswers  to save your changes.

Working with forms and transactions

To perform most actions in the eDEP Online Filing System ("eDEP"), you create a transaction. During the
transaction creation process, you typically fill out one or more forms. In addition, you might attach files
to the form, agree to terms, sign the transaction, and submit the entire package to the Well Driller
Program for review.

Navigation

This section describes the button bars and transaction timeline that aid you in navigating eDEP’s
transaction process.

Transaction timeline

The transaction timeline is a series of arrows and links near the top of each page that helps you keep
track of your progress while completing a transaction with eDEP. The transaction timeline appears in
every page of the transaction workflow.

The following image shows an example transaction timeline:

12


https://edep.dep.mass.gov/eDEP/Pages/MyHomePage.aspx

\J

¥/ Information Technology

eDEP for Well Driller Initial Certification User’s Guide

Forms

Attach Files
=%

The arrows and icons provide some insight into your progress:

A darker arrow (as shown) indicates a section that you have completed.
Alighter gray arrow indicates a section that you have not yet completed.

A blue, underlined label indicates that you can click the link to navigate to that page.
A green triangle below a link indicates that you are currently in that part of the process.

The following briefly describes each of the links in the transaction timeline:

Forms

Attach Files

Signature

Payment

Receipt

Navigates to the Forms page. This page lists the forms that you have completed.

Navigates to the Attach Files page. You can add or remove supporting documents on this

page. For certifications, see Step 3: Attaching supporting documents.

Navigates to the Signature page. You cannot change your signature or the date after you paid
the application fee.

Navigates to the Payment page. This lets you confirm that your payment was successfully

processed. This link only appears if the payment has been made.

Navigates to the Summary & Receipt page. This lets you confirm that you successfully sent

your transaction for review. If you have not yet sent the transaction for review, this link

appears as Submit.

When you complete a section of the transaction, the corresponding link becomes live so that you can
navigate to that section from any transaction page.

You cannot click on a transaction timeline link if you haven’t begun that section. For example, if you
haven’t begun attaching files, you cannot click Attach Files.

Button bars

In addition to the transaction timeline, eDEP provides the following button bars to aid your navigation:

13
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The following buttons are available when you are working with forms.

Action Navigation Type Description

Form Editing Checks the entire form for errors. eDEP

highlights fields that contain errors in
red and lists the errors at the bottom of
the page.

Form Editing Saves your progress while filling out the form.

Remember to save often. After you save a
form, you can return to it from the main
landing page and continue editing it.

Form Editing Instructions Links to additional information for the form

you are currently working on.

Form Editing Generates a PDF of the transaction. In

some cases, you might print a form, such
as when you need it to be notarized and a
physical copy needs to be mailed in.

Form Editing

Exits the form and returns you to the
Transaction Overview page. eDEP prompts
you to save your changes.

The following buttons are available at the top of all pages within eDEP:

Action Navigation Type Description
eDEP Site Brings you to the main landing page.
Navigation
eDEP Site [ My Profile v | Provides a list of options that edit your

Navigation eDEP information, including changing
passwords, applying for proof of identity,
and updating your security questions.

eDEP Site m A list of forms that you can fill out. You will
Navigation likely only select Well Driller from this list.
eDEP Site [ Help | Navigates to a page that provides information
Navigation about supported browsers.

eDEP Site Lists email notifications that your account has
Navigation received from the Well Driller Program.

14
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The following buttons are available when you are working on a transaction:

Action

Navigation Type

Description

Transaction Editing

Print Transaction

Prints the current transaction that you are
working on.

To print other transactions, you can use the
_Work In Progress ]tab, as described in
Printing and downloading transactions.

Transaction Editing

Delete Transaction

Deletes the current transaction. Note that you
cannot recover a transaction once it is deleted.

Transaction Editing

Share Transaction

Not yet implemented.

Transaction Editing

Exit

Exits transaction navigation.

The following buttons are available when you use N30 to view transactions:

Action

Navigation Type

Description

Transaction Actions

[ Work In Progress |

Lists all transactions that have not yet been

submitted for review. This tab is the default.

Transaction Actions

View transactions whose status is SUBMITTED.

SUBMITTED transactions have been paid for and
submitted for review within the last 90 days.

Even after your application has been reviewed,
the status of your transaction will be
SUBMITTED.

Transaction Actions

Shows transactions that were sent for review
more than 90 days ago.

Transaction Actions

Not yet implemented.

Transaction Actions

Not yet implemented.

15
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Transaction statuses

All transactions have a status which indicates where in the lifecycle the transaction is at. The following
table describes the transaction statuses:

Status Description

PAID Indicates that you have paid the application fee for your transaction but not
yet submitted it for review.

SIGNED Indicates that you have signed the transaction but not yet paid the
application fee.

SUBMITTED Indicates that you have paid the application fee and sent your transaction for
review. Immediately after you send a transaction for review, eDEP changes
the status to SUBMITTED.

WORK IN PROGRESS Indicates that you are still working on a transaction.
This status is assigned to a transaction when you first create it.

This status is set until you sign the certification statement, pay the
application fee, or submit the application for review.

Listing current transactions

You can work on more than one transaction at a time. As a result, you can use eDEP to view a list of all
your transactions.

To view a list of your transactions:

1. Loginto the eDEP Online Filing system.

2. Click | WorkIn Progress | This is the default tab.

If this is the first time you are viewing the Work in Progress page, there will be no transactions listed.
Instead, the page looks like the following:

16
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Work In Progress| Recent Submitted) Archived Submitted) Bulk Files| Favorites|

You may begin using eDEPR. My eDEP will list all your transactions. You currently have no transactions.
To start, click the Forms menu above. Then select your form by category or pick All Forms.

Certain forms require a Proof of Identity form be submitted. Go to My Profile -= Proaof of Identity for a list of Proofs.

Protect your Password!

+ Do not reveal your password to others. Do not leave your password in plain sight. If your password
security is compromised, you must inform DEP to deactivate the account.

« You are responsible for information submitted using your password. Remember, there may be
significant penalties for submitting false information, including possible fines and imprisonment.

Protect your Security Questions!

« Please protect answers to your Security Questions. System will prompt you to provide answers to a randomly
selected question at the time of a transmittal submission or user profile change..

If you have created transactions with your account, eDEP displays a list of transactions that are
currently in progress, as the following example shows:

Only submitted transactions from the past 80 days are displayed by default.

To view other transmittals, please apply additional filtering criteria. L Her]
Work In Progress| Recent Submitted| Archived Submitted) Bulk Files| Favorites)
Last Da
Trans# o Transaction Private Note Status Update 1
] 1547525 el Diril Agd Mo WORKIN PROGRESS 09172024 g
ooy S
Erificabon .l-‘\\ \\

3

The Work in Progress page shows the status of your transaction. When you first start working on
a transaction, the status will be WORK IN PROGRESS. For more information, see Transaction
statuses.

From the Work in Progress page, you can select a transaction and resume working on it. You can
also add notes or download the transaction as a PDF. For more information, see Adding notes to
a transaction and Printing and downloading transactions.

You can sort the list of transactions by clicking on a column heading such as Trans#, Status, or Last
Update.

17
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3. Tocontinue working on a transaction, click the link in the Transaction column.
4. Toview recently submitted transactions, click _ .

eDEP displays a list of transactions whose status is SUBMITTED:

Last  Download!

D Transaction Private Note at Update to Print

Wl Driigr Add Note SUBMITTED 10232024 powniged |

Centification and

RE.F;IﬁH‘IIgF‘

Vel Driter Agg Note SUBMITTED, 10232024 pourioad
ficat n |
rtification

e A

The list of submitted transactions includes only those that you submitted within the last 90 days.
You can drill down into specific transactions by applying a filter.

To apply afilter, click | Show Filter
Handling form errors

Most forms require certain fields be filled out and that some fields have logical values. As a result, eDEP
checks the forms for errors before you can submit them.

You can trigger form validation in one of the following ways:

e Form completion: At the end of the form, triggers eDEP to inspect all fields
in the form for errors.

e Check asyougo: Click BMELIKEI S at the top of any form page. You can click this button
at any time to check your form for errors.

If eDEP encounters an error, it highlights the fields on the current page and lists all fields (on all pages)
that have errors, as the following example shows:
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Demographic Info
Work Experience A. Applicant Information
Licensing & Compliance
First Name: Last Mame: Home Address 1 Home Address 2
[hick | | [Fest | | |
City/ Town: State: ZIP Code: Email
[BOSTON ~| [MASSACHUSETTS | [02360 | [example@example.com |
Home Phone Cell Phone Fax
[(508)555-1212 | ] | |
B. Company Info
Company
[Drill Example Co |
Address 1: Address 2: City/ Town: State:
[1 Main Strest |1 | [BOsTON ~| [MASSACHUSETTS  +|
Zip Code: Company Phone: Ext Cell Phone
(2472 ] | | | | |
Email Company Website Fax
| @example.com | | | | |
<< Prev Next >>
Error Message [Below are links where error(s) occurred] Section Name Description

Aresponse to this question is required in order to continue.

Demographic Info

Section Al Lasthame

A response to this question is required in order to continue.

Demographic Info

Section Al Cell Phone

A response to this question is required in order to continue.

Demographic Info

Section B| Company Phone

Aresponse to this question is required in order to continue.

Work Experience

Section C| Employer 1 Zip Code

You can quickly jump to the section listed under Section Name that has errors by clicking the links in the
left sidebar:

| @/

Demographic Info

Initial -

A.A}

fork Experience
Licensing & Compiance ‘
First Nam)
[Nick
City/ Towt

Adding notes to transactions

You can add timestamped notes to a transaction. This can be helpful if multiple people are working on a
transaction or you want to add reminders. You can add notes from the Work in Progress page.
To add a note to a transaction:

1. Logintothe eDEP Online Filing system.

2. Click and select the |_WorkIn Progress | tab (the default).
3. eDEP displays a list of transactions that are currently in progress.
4

Click Add Note next to the transaction:
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Last Download
Trans# ID Transaction Private Note Status Update  to Print
1547820 \Well Driller Add Note WORK IN PROGRESS 10132024  poumioad

Cerfification and
Recertification

5. eDEP displays a field for entering a note and instructions:

Close Note |
Transaction: 15472320 Instructicn:

Form:
To AGVEST Type note & click Save

Add Note Here:  [1@/13/2824 12:00:88 AM

(Max. Characters: 150)
To Dedete: Clck Delgte.

Important: Only users with whom you share

Fd
& fransaction can view | edit / delete your note for
thal ransaction.
Last Downioad
Trans# 1D Transaction Private Note Status Update to Print
1547820 Wall Drilgr Add Mols WORK IN PFROGRESS 10132024 pouninag
Certification and
Recervfication

6. Inthe Add Note Here field, enter your note.
7. Whenyou’re done entering a note, click, Save | to save your note to the transaction.
If you decide not to add the note, click | Delete

After you save a note, it appears in the Private Note column of the transactions list:

Last Download

Trans# D Transaction Private Note Status Update  toPrint
0 1547820 Vel Diiller 10/13/2024 12:00:00 AM Here  WORK IN PROGRESS  1013/2024  paunioad

is a note that adds information
that might be helpiul to you.
Edit/Delete

Certification and
Recertification

You can change or remove the note by clicking Edit/Delete in the Private Note column.

Printing and downloading transactions

There are several ways you can download and/or print transactions in eDEP.

e (lick m while you are editing a form.

e Click| Print Transaction while you are editing a transaction.

e Click the Download link next to any transaction on the _WorkIn Progress ]tab. This section
describes how to do this.

The [_Work In Progress | tab shows a list of all your transactions. You can print a transaction or download
one as a PDF from this page.
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To print or download a transaction:

1.
2.

4.

Log in to the eDEP Online Filing system.
Click TP (the default) and select |_WorkIn Progress |(ihe default tab).

eDEP displays a list of all incomplete transactions (transactions that you saved as a draft or
transactions that have not yet been reviewed).

Click the Download link next to the transaction that you want to print.

eDEP begins generating a PDF file:

[ Download to Print |

L]
*** Processing PDF file for you to save and/or print...

“our request is currently being processed.

“fou may continue working while we process your transaction and return Iater to check the status

Retumn to My eDEF

While you are waiting for eDEP to finish generating the PDF, you can continue working. You can
edit transactions and perform all other actions. If you edit a transaction, however, your new
changes might not be reflected in the downloadable PDF.

When eDEP finishes generating the PDF, it presents you with the option to download the file, as
the following example shows:

| Download to Print |

Transaction # 1547541

k-3 Approx. size (KB) Download Create Date View Details

1 67471 download file 09/18/2024 12:18 view details

Form Name:

‘Well Driller Certification and Recertification( }

Click Download File to display the PDF.

If the transaction is not yet complete, you’ll see a “DRAFT COPY” watermark on every page, as
the following example shows:
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—— a
= . — + 2 of 2 - Q waw
This file has limited permissions. You may not have o
o ) View permissions X
access to some features,
Cirtification
Number:

| Welmlﬂdnmpqil:w
Certification
MNumsber:

O
ﬁ’,qpr &
Ry

5. Click one of the following icons to print or save the PDF:

(& Prints your transaction.
Saves the transaction to your local hard drive.

If you don’t see these icons, click the three-dot menu and select one from the drop-down list:

N—= + || 1 o2 Q

‘.J‘; nissions. You may not have = Print Ctrl+P

o = Save  Culss

.. £83 Settings L
husetts Department of Environmental Protection - Fj
. EP Transaction Copy
\ _iou requested for your records.
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Deleting a transaction

After you start a transaction, eDEP saves your progress as a draft. You also create a draft when you click
BT i the transaction navigation bar.

If you no longer want to complete a transaction, you can delete it.
To delete a transaction:

1. Loginto the eDEP Online Filing system.

2. Select |_WorkIn Progress | . This is the default tab.

eDEP displays all transactions that have been created within the last 90 days. You can view older
transactions by using the filters and selecting a broader date range.

3. Click the transaction that you want to delete. eDEP displays the Transaction Overview page for
that transaction:

'
Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Forms
Y

Forms

Print Transaction ” Delete Transaction ” Share Transaction Exit

Errors Checked/
Validated

- Well Criller Certification and Recertification

Fill out the fellowing forms for this transaction:

Depending on the state of the transaction, your Transaction Overview might look different.

4. Click | Delete Transaction .eDEP challenges you to be sure that you want to delete the
transaction:

eeadev.eea.state.ma.us says

Are you sure you want to delete this transaction?

You cannot recover a transaction once you delete it.

5. click HETS

eDEP deletes the transaction and returns you to the Work in Progress page.
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Initial Certification for well drillers

This section describes how to use eDEP Online Filing System ("eDEP") to apply for initial certification in
Massachusetts. If you are already a certified well driller in Massachusetts and would like to renew your
certification, please refer to the Well Driller Recertification Instructions.

Before you use eDEP to submit an application for initial certification as a well driller:

e You must have an eDEP account, as described in Creating an eDEP account.

e Check that your account contains your up to date information. If necessary, update the
information as described in Updating your eDEP account information.

e Allow pop-up windows for the eDEP website. For more information, see Allowing pop-up
windows.

e Note that this section contains five subsections, one for each application type. There is
no need to review other subsections besides the one for your application type. A brief
summary of the requirements per application type is provided below.

New Fill out the Attach Sign Pay oY Send for
transaction forms files |fq:.tplu:u:utlon R
ea

The general process for applying for well driller initial certification using the eDEP Online Filing System
("eDEP") is as follows:

Step 1. Create a new transaction.

Step 2. Fill out the Application of Initial Certification of Well Drillers form.
Step 3. Attach supporting files.

Step 4. Sign the certification statement.

Step 5. Pay the application fee.

Step 6. Send the transaction for review.

Each of these steps is described in the sections that follow.

If during this process you need additional guidance in using eDEP or preparing
your application, see Getting help.
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Summary of Certification Application Types

1. General Well Driller Certificate — Standard
Application Fee: $200
Required Attachments:

a.

NGWA General Drilling Exam passing results (70% or higher); exam date must be within 2 years of
application date

MassDEP Sworn Affidavit Confirming Well Driller Experience form (must be notarized)

Note: although Well Completion Reports (WCRs) do not need to be attached to this type of
application, MassDEP will review its WCR records to ensure that a sufficient number (at least 12 per
year over three years) list the applicant as the driller working under the recommending
Massachusetts Certified Well Driller, who completes the affidavit (item b). Applications will be
deemed incomplete if the required WCRs are not in MassDEP’s records.

2. General Well Driller Certificate — Reciprocity via Licensure
Application Fee: $400
Required Attachments:

a.

NGWA General Drilling Exam passing results (70% or higher); exam date must be within 2 years of
application date (N/A if exam was previously taken for an active license)

Valid well driller license or certificate from another state (issued to the individual applicant, not the
applicant’s company).

MassDEP Well Driller Reciprocity Questionnaire — The questionnaire must show the following: 1) the
other state’s licensing agency requirements are comparable to Massachusetts’ requirements; 2) the
well driller has been licensed for at least 3 years; and 3) the well driller is in good standing. Note:
upon completion, this form should be emailed to MassDEP from the licensing agency and is not an
attachment to the eDEP application.

3. General Well Driller Certificate — Reciprocity via NGWA Certification + 1 yr MA Experience*
Application Fee: $S400
Required Attachments:

a.
b.
c.

Valid NGWA Well Driller Certificate and NGWA Certified Well Driller card.

MassDEP Sworn Affidavit Confirming Well Driller Experience form (must be notarized)

Note: although Well Completion Reports (WCRs) do not need to be attached to this type of
application, MassDEP will review its WCR records to ensure that a minimum of 12 WCRs list the
applicant as the driller working under the recommending Massachusetts Certified Well Driller, who
completes the affidavit (item b). Applications will be deemed incomplete if the required WCRs are
not in MassDEP’s records.

*Note: this certification pathway is intended for applicants with 2+ years of experience in another state
that does not have comparable licensing/certification requirements to MA. It is not intended for
applicants with 3 years of experience in MA; those applicants should apply via the Standard application
type (see item #1 above).
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Monitoring Well Driller Certificate
e Application Fee: $200
e Required Attachments:

a.

Valid NGWA Well Driller Certificate and NGWA Certified Well Driller card — The card lists acronyms
that denote the NGWA exams passed by the driller. The card must indicate that both the NGWA
General Drilling Exam and Exam M (Augering and Monitoring) have been passed.

Monitoring + CLGT Well Driller Certificate (for CLGT drillers who do not meet our general Well Driller
Certificate requirements)**

e Application Fee: 5400

e Required Attachments:

a.

NGWA Well Driller Certificate General Drilling Exam passing results (70% or higher); exam date must
be within 2 years of application date

NGWA Exam M: Augering and Monitoring passing results (70% or higher); exam date must be within
2 years of application date

NGWA Vertical Closed Loop (VCL) Exam passing results (70% or higher); exam date must be within 2
years of application date

Valid CLGT driller license or certificate from another state (issued to the individual applicant, not the
applicant’s company).

MassDEP Well Driller Reciprocity Questionnaire — The questionnaire must show the following: 1) the
other state’s licensing agency requirements are comparable to Massachusetts’ requirements; 2) the
well driller has been licensed for at least 3 years; and 3) the well driller is in good standing. Note:
upon completion, this form should be emailed to MassDEP from the licensing agency and is not an
attachment to the eDEP application.

If items d and e are not applicable (e.g., the driller works in another country that does not require
licensing), MassDEP may consider (on a case-by-case basis) accepting documentation of 3 or more
years of CLGT drilling experience in lieu of items d and e. Documentation must be in the form of well
completion reports/logs submitted to a government agency (at least 12 per year over three years)
that are publicly available or available from the agency upon request.

** Note: all three general Well Driller Certificate application types (summarized above) should be
explored before pursuing this option.
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General Well Driller Certificate — Standard Application

s+1 Create a new transaction

Transactions in the eDEP Online Filing System ("eDEP") provide a way for you to track your progress
during the application process. A transaction has one or more forms associated with it, plus supporting
documentation and payment.

All transactions also have a unique number that you can use to find the transaction if you have more
than one.

When your transaction is complete, you can send it to the eDEP Online Filing System (“eDEP”) for review.

Before you continue, be sure that you have met the prerequisites. This includes having an eDEP account.
For more information, see Before you begin.

The first step in applying for initial certification as a well driller is to create a new transaction in eDEP.
To create a new transaction:

1. Loginto the eDEP Online Filing system.

For more information, see Logging in to your eDEP account.

2. Select Forms > Well Driller:

My eDEP Forms* My Profile” Help Notifications

‘Air & Climate
Business Sectors
—Cleanup of Sites & Spills
[ Drinking Water

NPDES

Work In Presiguais \rchived Submitte
Service Centers
Toxics & Hazards g

You may begll.lndar_nrwhd fon Control (UIC) If transactions. You cui |

To start, click Waste & Recycling 2ur form by category o |
‘Wastewater

oriller ibmjtied. Goto My Pro
Wetlands
Protect yolgacent Forms

= Do not reveal your password to others. Do not leave your passwor §
security is compromised, you must inform DEP to deactivate the ac I

= You are responsible for information submitted using your password
significant penalties for submitting false information, including poss

Protect your Security Questions!
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eDEP displays the Well Driller page.
3. Click next to "Well Driller Certification and Recertification":

Well Driller )
Instructions: Find the form you want to complete below. Then click the button to the far right of the form name in the same row.
Form Name Description Instructions
Well Driller
Well Completion Reports Well Completion Reports

‘Well Driller Cenrtification and Start Transaction

Well Dniller Cerfification and Recertification Recertification

eDEP creates a new transaction and displays the Forms page.

Notice that eDEP assigned the new transaction a unique number:

= e 4
[ Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Forms
-3

Forms

Print Transaction | Delete Transaction | Share

Errors Checked/
Validated

- Well Driller Certification and Recertification

Fill out the following forms for this transaction:

4. Click m or the "Well Driller Certification and Recertification" form link in the list:
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{

W\

Print Transaction I Delete Transaction || Share \i
' B anecked! | Fill out the following forms for this transaction: {;g-

| - | Well Driller Cedification and Receriification
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The Well Driller Certification and Recertification form displays:

Massachusetts Department of Environmental Protection
Well Driller Menu

Well Driller Certification and Recertification

5[—_f Online ceriification.
Certification Class:

[[)] Recertification.
: Certification Number:

]| Well driller demographic updates.
Certification Number:

This is a simple form in which you choose the type of certification that you are applying for.

5. Because you are applying for initial certification
(a) Select the Online certification checkbox and

(b) Select the certification application type that applies to you from the dropdown menu:
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\ e I l E E MassDEP's Cnline Filing System

Well Driller Certification and Recertification - Transaction #1562915

|_erorchecc N save [ mnstuctons NN eooc QN eat |

Massachusetts Department of Environmental Protection

Well Driller Menu

Well Driller Certification and Recertification

Online cerfification.

Certification Class: v
Select Cerfification Type
z = ification. General Well Driller Certificate — Standard Application (b)
Certification Number: General Well Driller Certificate — Reciprocity via Licensure

General Well Driller Certificate — Reciprocity via NGWA Cerification + 1-yr MA Experience

i . Monitoring VWell Driller Cerfificate
‘el driller demographic update

Certification Number: Monitering Well + CLGT Driller Certificate

a)

Error Check & Next
In this case choose General Well Driller Certificate — Standard Application
[YNels'@ Error Check 8 Next §
[ Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification w
Forms
S
Forms
Print Transaction " Delete Transaction | Share Transaction || Exit
Err%r:li(égf;kedf Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
- Well Driller Operation: Certification

Congratulations!

You have created a new transaction and successfully filled out the first form. The next step is to fill out
the main application form.
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=« 2 Fill out the forms

After you create a new transaction, you must enter information in the Initial — General Well Driller

Certificate — Standard Application form using the eDEP Online Filing System ("eDEP").

To fill out the Initial — Well Driller Certification form:

1. From the Forms page, click m

If you're not on the Forms page, return to it by clicking and then the transaction

you just created in the list.

The Initial — Well Driller Certification form displays:

\ 2 I IE E MassDEP's Online Filing System
_

Well Driller Operation: Certification - Transaction #1562915

BETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Drller Cerfication

Demographic Info
Work Experience

Licensing & Compliancea

A. Applicant Information

First Name: Last Mame: Home Address 1 Home Address 2:

| | | | | | | |
City/ Town: State: ZIP Code: Email

[BOSTON v| [MASSACHUSETTS  w| | | |
Home Phone Cell Phone Fax

| | | | | |

B. Company Info

Company

| |

Address 1: Address 20 City/ Town: State:

[ | | [BosTON v| [MASSACHUSETTS  +|
Zip Code: Company Phone: Ext Cell Phone

| | | | | | | |
Email Company Website

Fax
| |
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LiCEI’ISiI’I g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certificafion Mumber Issued since

Out of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
Oves O
| | | I
Did license require passing the NGWA General Drilling exam? O ves O No

E. Statement of Tax Compliance

Massachusetts General Laws Chapter 62C, §47A and §49A, Administrative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or other official

Error Chec & Next

The Initial — Well Driller Certification form has the following sections:
A: Driller Information
B: Company Information
C: Work Experience
D: Licensing

E: Statement of Tax Compliance

You must fill out all the required fields of this form before you can continue. Each of these sections is
described below.
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A: Driller Information

Enter information about yourself in the Driller Information section A of the Initial — Well Driller
Certification form:

A. Applicant Information

First Name: Last Name: Home Address 1: Home Address 2:

[ | ]| | | |
City/ Town: State: ZIP Code: Email

| BOSTON v| |[MASSACHUSETTS ~| | | |
Home Phone Cell Phone Fax

| | | || |

The required fields are as follows:
e  First Name
e Last Name

e Home Address 1

e City/Town
e State

e ZIP Code
e Email

e Home Phone (list your cell phone if you do not have a home phone)

e Cell Phone (list your home phone if you do not have a cell phone)
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Enter data about your company in the Company Information section of the Initial — Well Driller
Certification form.

All fields except Address 2, Company Website, Fax and Ext are required.

If you are currently not affiliated with a company, enter “self-employed” in the Company field. If you do
not have a work email address, enter your personal email address in the Email field.

B. Company Info

Company

| |

Address 1: Address 2- City/ Town: State:

| | | | [BOSTON v| |MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | |
Ermail Company Websife Fax

C: Work Experience

Enter data about your work experience in the Work Eperience section of the Initial — Well Driller
Certification form. All fields in the “Employer 1 Details” subsection are required.
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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D: Licensing

Enter data about your licensing in the Licensing section of the Initial — Well Driller Certification form, as
applicable. None of the Section D fields are required.

\ S I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demeographic Info

Work Experience D- LicenSing

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Issued since

Out of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
| O Yes O
MNo
Did license require passing the NGWA General Drilling exam? O Yes O No

E: Statement of Tax Compliance

Enter the name of your company owner or other official in the Statement of Tax Compliance section of
the Initial — Well Driller Certification form.

E. Statement of Tax Compliance

Massachuselts General Laws Chapler 62C, E4TA and 406, Administrative Provisions Relative to Stale Taxation apply 1o
anyone seeking to be regisiered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury thal they have complied with all laws of the Commonwealth of
Massachusetts relating fo taxes, reporting of empicyees and contraciors, and withhoiding and remitting of child support,
Company cwnes of clfer official

1OHM SMITH
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Validating your application

After you filled out all sections of the Initial — Well Driller Certification form, you must check it for
errors.

To check your form for errors:
1. Click LEtge=E E A8 at the bottom of the form.

eDEP validates all information that you entered into the form. For example, eDEP checks that
you entered a value in all the required fields. In addition, eDEP checks some fields for validity; for
example, phone number fields require 10 digits.

2. |Ifthere are any errors in Sections A through E, eDEP reports them in red at the bottom of the page
below Section E:
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\. e I I E E MassDEP's Online Filing System

Well Eriller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LicenSi“ g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone

3. Correct any errors, return to this page, and cIick again.

Do not use your browser’s Back button to return to Sections A through C.

Instead, please click the Demographic Info link in the upper lefthand corner of the page to edit Sections A
or B, or click the Work Experience link to edit Section C, as the following example shows:
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\ e I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

BT BEESE EBEETSE 2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LicenSi“ g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Issued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachusetts General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone
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If there are no errors, eDEP returns you to the Forms page:

——
< . e D E p MassDEP's Online Filing System

My eDEP Forms+ My Profiler Help Nofifications

MassDEP Home | Contact | Privacy Policy

Usermname: TOMHINCH
Mickname: TOM H Leiilis

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

Fogns Attach Files
Forms
Print Transaction " Delete Transaction | Share Transaction " Exit
Errc‘:fr;i(é:fetaked! Fill out the following forms for this transaction:
e Well Driller Certification and Recertification
+ Well Driller Operation: Certification

Notice that there is now a \/next to each form link indicating that you have successfully

completed that form.
Congratulations!

You have successfully filled out the Initial — Well Driller Certification form. The next step is to add
supporting documentation to your transaction, as described in Attach supporting documents.
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=« 3 Attach supporting documents

After you have completed all sections of the Initial — Well Driller Certification form, you can attach files that
support your application in the eDEP Online Filing System ("eDEP").

Note: in some cases, the required attachments will differ from those indicated on the eDEP attachments
page. Please contact MassDEP at 617-292-5770 or program.director-dwp@mass.gov before beginning
your eDEP application to verify the attachments that are appropriate for your circumstances.

The files you attach can be either paper based or electronic. For electronic files, you can upload the following
types using eDEP
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e DOC e RTF

e DOCX e TIFF

e GIF o TXT

e HTML e XLS

e JPG/JPEG e XLSX

e PDF e XML
e ZIP

To attach files to your application:
1. Click m from the Forms page to navigate to the Attach Files page.

If you’re not on that page, click IAVEZLIZM, select the transaction in the list, and then click the
Attach Files link in the transaction timeline:

Forms Attach 295 Signature

If this is the first time you have been to the Attach Files page for this transaction, eDEP allows
you to attach files or send them by mail, as shown below. Note: MassDEP strongly
recommends attaching files electronically to avoid application processing delays.

Also note that this application type typically requires submitting your passing (70% or higher)
score on the NGWA General Drilling Exam. The exam date must be within two years of the
application date.
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MassDEP Home | Contact | Privacy Policy

|

) e MassDEP's Online Filing System
Username: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profiler Help Notifications

[ Transaction OVerview transs 1562520 ID# Well Driller Operation: Certification

Forms Attach Files
- &y
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically * By
Mail

Choose File | No file chosen O

Choose File | No file chosen O

MGWA General Drilling Exam

Affidavit (3-yr MA experience)
To attach files you must click attach/update files |

*Filers are required to send all files under 50 MB electronically

Choose File  ytton and select a file to attach:

2 Ifyou have a file to attach, select the
F MassDEP Home | Contact | Privacy Policy
S MassDEP's Online Fiing System 7 _—
My eDEP Forms+ My Profiler Help Notifications EEE—

[ Transaction OVerview rranse 1562929 in# well pritler Operation: Certification

>

Forms Attach Files
&
Attach Files
Exit

You may attach your files here or send them by mail

lsend
Send File Electronically * By
ail
Choose File | No file chosen O
s Downloads > Choosg File | No file chosen O
s
e __next ]
chn Today
, B DEP Drinking\ A Metadata Table
ver.17.26.2.0
ontact

M [TMPartialList

Ith of Massachusetts

i

letetionFile

(v i — [ cancel

> & Pictures
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3 Otherwise, check Send By Mail (note that attaching electronic files is the preferred method):

{ Transaction OVerview Trans# 1562520 ID# Well Driller Operation: Certification ]
fi—
Forms Attach Files
—_ Py
Attach Files
Exit

You may attach your files here or send them by mail

Send
%end File Electronically =

NGWA General Drilling Exam Choose File | No file chosen Z—-—'
Affidavit (3-yr MA experience) Choose File | No file chosen

To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically

4  When done attaching or selecting send by mail, be sure to click Attach/Update Files

[ Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification ]
T—
Forms Attach Files
= A
Attach Files

You may attach your files here or send them by mail

end
Send File Electronically * By

Mail
NGWA General Drilling Exam View
Affidavit (3-yr MA experience) View

To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically
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5 When you're done attaching files, you might have a list that looks like the following:

[ Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification ]
—
Forms Attach Files
e A
Attach Files

You may attach your files here or send them by mail

end
Send File Electronically * By

Mail
NGWA General Drilling Exam View
Affidavit (3-yr MA experience) View

To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically

Note: although Well Completion Reports (WCRs) do not need to be attached to this type of application,
MassDEP will review its WCR records to ensure that a sufficient number (at least 12 per year over three years)
list the applicant as the driller working under the recommending Massachusetts Certified Well Driller, who
completes the affidavit that must be attached to the application. Applications will be deemed incomplete if the
required WCRs are not in MassDEP’s records.

6 Click and proceed to Step 4: Sign the certification statement.
Congratulations!

You have added files to support your application for initial certification. The next step is to sign the
certification statement.

47



iment

ftj o e eDEP for Well Driller Initial Certification User’s Guide
: Information Technology

=4  Sign certification statement

After you finish attaching supporting documentation to the Initial — Well Driller Certification
form, you must sign the certification statement using the eDEP Online Filing System ("eDEP"). By signing,
you acknowledge that you have read and agree with the statement on the Signature page.

To sign and accept the certification statement:
1. Click m from the Attach Files page to navigate to the certification Signature page.

If you’re not on that page, click LG select the transaction in the list, and then click
the Signature link in the transaction timeline:

b5 ]
Forms Attach Fi Signature

The Signature page displays.

Transaction Overview Trans# 1562927 ID#

Forms Attach Files signaiu.e

Signature

Please select the box below and then indicate your acceptance.

Well Driller Operation: Certification - 1 Form(s)

[ SIGNATURE 1 (a)

| certify under penalty 15 document and all attachments were prepared under my direction or supervision and that the information
submitted is to the best of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of revocafion of any certification or permit issued to this application for knowing violations.

By entering my name | acknowledge that | have read and agree with the certification statem
Signature of Applicant [A Well Driller | Date |08/03/2026 (c)

| | accept | | | do not accept |

(b)
The arrows in the above image highlight the (a) SIGNATURE 1 checkbox, (b) where to sign your
name, and (c) where to update the date:

2. Onthe Signature page, select the SIGNATURE 1 checkbox.
3. Enter your name in the Signature of Applicant field.

4. Click = laccept
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eDEP returns you to the Forms page:
e MassDEP Home | Contact | Privacy Policy

\. e MassDEP's Online Filing System
—_

Usermname: TOMHINCH
Nickname: TOM H

My eDEP Forms+ My Profiler Help Nofifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

FDLI“S Attach Files Signature Payment
Forms
Print Transaction H Delete Transaction " Share Transaction ] Exit
ETIE _C LEEIEIL Fill out the following forms for this transaction:
Validated
L Well Driller Certification and Recertification
e Well Driller Operation: Certification

Notice that in the transaction timeline, the Forms, Attach Files, and Signature links all have darker arrows
above them which indicates that those steps are completed.

If you were to exit out of the application and look at your transaction in the transaction list of the

|l Work In Progress ] tab on your “My eDEP” homepage, you would see that your transaction’s
status has changed from WORK IN PROGRESS to SIGNED:

Trans# ID Transaction Private Note Status
ification
Recertification

Congratulations!

You have successfully signed your certification statement. The next step is to pay the application fee.
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s= 5 ) Pay application fee

The application fee is $200 for an initial General Well Driller Certificate — Standard Application. This fee is
non-waivable. For more information, see 310 CMR 46.03 (4).

To ensure that the nCourt payment processing page opens in your browser, enable pop-up windows in
your browser for the eDEP website.

For more information, see Allowing pop-up windows.

To pay the application fee:
1. From the Forms page, click to navigate to the Payment page.

If you’re not on that page, click, select the transaction in the list, and then click the Payment
link in the transaction timeline:

————— —
Eorms Attach Files Signature Payment

eDEP displays the Payment page with the Payment amount for your transaction calculated for

you:
Q’ . MassDEP Home | Contact | Privacy Palicy
L4
e MassDEP's Online Filing System
= Usemame: TOMHINCH
il . Nickname: TOM H LOG OFF
My eDEP Forms+ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification
Forms Attach Files Signature F'avnvxmt
Payment
DEP TRANS # 1562915
Payment Type [ Credit Card/ACH v
Payment amount: [200.00
Continue I [ Cancel

The “Credit Card/ACH” option is selected by default for Payment Type. It is currently the only
method of payment supported.
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2. Click | Continue

eDEP launches the payment process in a new browser window. This process is managed by

nCourt:
e e o
Payment
You have elecied to pay for the following fem(s).
DEP Tracking 1D 1563015 - Well Drillar Cperasion: Cersficasion #0EP Oriing Filing System Test | 520000

§200,00

Service Fee: 5518
Total Amount Due: 520518
A convenience fee will be applied depending on payment method selecled. Review the tolal payment amount after entering your
payment information.

Billing Information Payment Information
#® CreditDebit Card O Elecironic Check/ACH

[ insemational Address
— e EEED) -

Tom's Well Drilling ]

Card Number

OR N |
Furst Harre CVV Code

ol | — |
Lot Marn Experation

Smith ] 1 || 202 v|
Acidiress 1

100 CAMERIDGE STREET ] Check to accept both the Commonwealth of Massachusetts

and I'_ICQ‘!.I_I‘:‘. Terms Agreements.

Address 2 4] 1 Accept

Enter Address Line 2 |
Zip

02114
City

BOSTON |
StatelTermitony

Massachuselts vl
Phone Nurmber

Gy =
Ermuail

tom hinchiiffe@mass. gov |

Condiam Email
tom hinchiffe@mass.gov ]

" Grab more for other types.
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If the payment processing page does not open in your browser, be sure to enable pop-up
windows for the eDEP domain. For more information, see Allowing pop-up windows.

On the nCourt Payment page, fill out the Billing Information section. Enter either the name
of your company or your first and last name. If you enter both, you'll get an error.

Do not enter both the Company Name and First / Last Names. Enter just one of these options.

Note that the following fields are required:

e Company Name OR First/Last Name

e Address1
e ZIP Code
e (City

e Phone Number
e Email (and its confirmation)
In the Payment Information section, select one of the following payment options:
a. Credit/Debit Card: You’ll enter your credit or debit card’s details. This is the default.

b. Electronic Check/ACH: You’ll enter your bank’s routing number and your account
number.

Enter your credit card or bank account details.

Under the payment details, check [1Accept to acknowledge that you have read and
understand the terms of the payment.

If you want a text notification of your payment, enter your cell phone number at the bottom of
the page in the Mobile Number field (nCourt will send you an email receipt automatically):

Important Information

Please provide the correct billing address associated with the account being used to make the payment.
To receive an email confirmation of your payment, please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

IVobile Number

-

¢jf[d'® Submit Payment

If the payment was successful, eDEP displays the Payment Confirmation page:

52



. eDEP for Well Driller Initial Certification User’s Guide
Information Technology

~ MassDEP Home | Contact | Privacy Policy

\ e MassDEP's Online Filing System
—_ Usemname: TOMHINCH

Nickname: TOM H LOG OFF

My eDEP Forms+ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification

Fogns Signature Payment Submit

Payment

print | | Exit |

Payment Confirmation

Thank you. Your payment has been received and payment reciept has been emailed.

DEP TRANS # 1562915

Payment Amount: $200

Payment Date: 7/28/2026 2:45:50 PM

DEP Payment Confirmation 1D: 4af44edb-c1c7-4cb7-91ce-ea3c085493b6

Note: Payment received after 3:30pm will not be posted until the next business day.

Notice that in the transaction timeline, Forms, Signature, and Payment are completed (indicated
by a darker arrow), and the remaining step is Submit.

Congratulations!

You have successfully paid the application fee. The next step is to submit your transaction to the Well
Driller Program for review, as described in Send transaction for review.
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==6  Send transaction for review

The final step in applying for certification using the eDEP Online Filing System ("eDEP") is to send your
completed transaction to the Well Driller Program for review. (A transaction is sometimes called a
submittal.)

To send your transaction for review:

1. From the Payment Confirmation page, click m to navigate to the Review and Submit
Your Transaction page.

If you’re not on that page, click m, select the transaction in the list, and then click the
Submit link in the transaction timeline:
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eDEP displays the Review and Submit your Transaction page

MassDEP Home | Contact | Privacy Policy

Q _\-\-x\
. e MassDEP's Online Filing System
= Usemname TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profile~ Help Notifications

Transaction Overview Trans# 1563019 ID# Well Driller Certification and Recertification

Forms Signature Payment SubAmit

Review and Submit your Transaction

Please review your transaction. If you are satisfied, scroll down and click submit. m

An email cc tion will be automatically sent to the owner of thiz account at
|tom.hin-::hlii’fe@mas.s.gour |

If you would like to send this confirmation to others please enter their address below
separated by a semicolon;

DEP Transaction ID: 1563019
Date and Time Submitted: 08/25/2026 03:15:52 PM
Other Email :

DEF Transaction ID: 1563019
Date and Time Submitted: 08/25/2026 03:15:52 PM
Other Email :

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification
Ancillary Document Uploaded/Mailed

Affidavit (3-yr MA experience) - Uploaded (CP (8).pdf)
MNGWA General Drilling Exam - Uploaded (CF (5).pdf)

IMassDEP Home | Contact | Privacy Policy

MassDEP's Online Filing System ver.17.26.0.0@ 2026 MassDEP

2. Carefully review the information on this page.

3. Optionally add people to whom you want a confirmation email sent as well. To do this, enter
their email addresses.

If you enter more than one email address, separate them with semi-colons, as the following
example shows:

| fred@example.com:alice@example.com;tom@|

4. Click NN

Your submittal has been sent for review. eDEP displays the Receipt page:
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- MassDEP Home | Contact | Privacy Policy

\ e MassDEP's Online Filing System

Usemame:TOMHINCH
Nickname: TOM H LOG OFF

My eDEP Forms+~ My Profiler Help Notifications

Receipt
— E— EE—
Forms Signature Payment Reczint
Summary/Receipt
printreceipt | | Exit |

Your submission is complete. Thank you for using DEP's online reporting
system. You can select "My eDEP" to see a list of your transactions.

DEP Transaction 1D: 1562915
Date and Time Submitted: 7/28/2026 2:47:09 PM
Other Email :

DEP Transaction ID: 15662915
Date and Time Submitted: 7/28/2026 2:47:09 PM
Other Email :

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification

Ancillary Document Uploaded/Mailed
Affidavit (3-yr MA experience) - Uploaded (Rutland Zone A Map.jpg)
NGWA General Drilling Exam - Uploaded (Rutland Zone A Map.jpg)
My eDEP

5. Optionally print the receipt by clicking Print Receipt | or taking a screenshot of the page.

Congratulations!

You have successfully submitted your application for certification for review. You should receive an
eDEP confirmation email within 10 minutes.
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General Well Driller Certificate — Reciprocity via Licensure

Note: prior to beginning this type of application in eDEP, download the MassDEP Well Driller
Reciprocity Questionnaire. Complete Section A of the questionnaire. Next, submit the form to the
state agency that issued your current license and request that they complete Sections B and C. The
licensing agency should then email the completed questionnaire to MassDEP. MassDEP will contact
you to let you know whether you are eligible for MA certification using your current license.

s=1 Create a new transaction

Transactions in the eDEP Online Filing System ("eDEP") provide a way for you to track your progress
during the application process. A transaction has one or more forms associated with it, plus supporting
documentation and payment.

All transactions also have a unique number that you can use to find the transaction if you have more
than one.

When your transaction is complete, you can send it to the eDEP Online Filing System (“eDEP”) for review.

Before you continue, be sure that you have met the prerequisites. This includes having an eDEP
account.

For more information, see Before you begin.

The first step in applying for initial certification as a well driller is to create a new transaction in eDEP.

To create a new transaction:

1 Loginto the eDEP Online Filing system.

For more information, see Logging in to your eDEP account.

2 Select Forms > Well Driller:
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My eDEP Forms* My Profilev Help Notifications
Air & Climate
Business Sectors
—Cleanup of Sites & Spills
[ Drinking Water
NPDES
Work In P resiguals \rchived Submitte
Service Centers
Toxics & Hazards i
You may begltlndammund Injection Control (UIC) If transactions. You cui

To start, click Waste & Recycling aur form by category o |
Wastewater
el Driller ibjtted. Go to My Pro

Wetlands
All Forms
Protect ¥olgacent Forms

= Do not reveal your password to others. Do not leave your passwort
security is compromised, you must inform DEP to deactivate the ac |

= You are responsible for information submitted using your password
significant penalties for submitting false information, including poss

Protect your Security Questions!

eDEP displays the Well Driller page.
3 Click next to "Well Driller Certification and Recertification":

Well Driller )
Instructions: Find the form you want to complete below. Then click the button to the far right of the form name in the same row.
Form Name Description Instructions
Well Driller
Well Completion Reports Well Completion Reports
g ot o P ‘Well Driller Certification and Start Transaction
Well Driller Certification and Recertification Recertification

eDEP creates a new transaction and displays the Forms page.

Notice that eDEP assigned the new transaction a unique number:
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Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification ‘}
Forms

-9 £I

- Forms [

Print Transaction l Delete Transaction || Share ‘\

1

5

Errors Checked/ . . - i
Validated Fill out the following forms for this transaction:

| Well Driller Certification and Recertification

1. Click m or the "Well Driller Certification and Recertification" form link in the list

Forms 3
F-Y ‘::I
Forms {
Frint Transaction | Delete Transaction | Share i
I
Gl ' Fill out the following forms for this transaction: “:_;-
- Well Driller C fion and Recertification
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The Well Driller Certification and Recertification form displays:

Massachusetts Department of Environmental Protection

Well Driller Menu

Weall Driller Certification and Recertification

| Onling cartification
Cariilication Class w

[ Recertfication
Cartification Numbser.

[ ‘Wl driller desmographic updsies
Canification Numbser

This is a simple form in which you choose the type of certification that you are applying for.

Because you are applying for initial certification
a. Select the Online certification checkbox and

b. Select the certification application type that applies to you from the dropdown menu:
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\ e I l E E MassDEP's Cnline Filing System

Well Driller Certification and Recertification - Transaction #1562915

|_erorchecc N save [ mnstuctons NN eooc QN eat |

Massachusetts Department of Environmental Protection

Well Driller Menu

Well Driller Certification and Recertification

Online cerfification.

Certification Class: hd
: Select Cerfification Type
eceriification. General Well Driller Certificate — Standard Application
Certification Number: General Well Driller Certificate — Reciprocity via Licensure b)
General Well Driller Certificate — Reciprocity via NGWA Cerlificati
i . Monitoring VWell Driller Cerfificate
‘el driller demographic update
Certification Number: Monitering Well + CLGT Driller Certificate
(a)
Error Check & Next

In this case choose General Well Driller Certificate — Reciprocity via Licensure

SNels'@ Error Check 8 Next §

[ Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification w
Forms
&
Forms
Print Transaction " Delete Transaction | Share Transaction || Exit
Err%r:li(égf;kedf Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
- Well Driller Operation: Certification

Congratulations!

You have created a new transaction and successfully filled out the first form. The next step is to fill out
the main application form.
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=« 2 Fill out the forms

After you create a new transaction, you must enter information in General Well Driller Certificate —

Reciprocity via Licensure form using the eDEP Online Filing System ("eDEP").

To fill out the Initial — Well Driller Certification form:
2. From the Forms page, click m

If you’re not on the Forms page, return to it by clicking and then the transaction

you just created in the list.

The Initial — Well Driller Certification form displays:

K. L~ I !E E MassDEF's Online Filing Systemn
-_

Well Driller Operation: Certification - Transaction #1562915

BT BEETSE $EBEESE B

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

A. Applicant Information

First Name: Last Mame: Home Address 1 Home Address 2-

| | | | | | | |
City/ Town: State: ZIP Code: Email

[BOSTON |  [MASSACHUSETTS  w| | | T |
Home Phone Cell Phone Fax

| | | | | |

B. Company Info

Company

| |

Address 1: Address 20 City/ Town: State:

[ || | [BosTON v| [MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | | | |
Email Company Website Fax
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LiCEI’ISiI’I g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certificafion Mumber Issued since

Out of State License Information (if applicable):

E. Statement of Tax Compliance

Company owner or other official

Iszuing State or Authority Title and number License first issued date In good
standing
Oves O
| | | I
Did license require passing the NGWA General Drilling exam? O ves O No

Massachusetts General Laws Chapter 62C, §47A and §49A, Administrative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.

Error Chec & Next

The Initial — Well Driller Certification form has the following sections:

A: Driller Information

B: Company Information
C: Work Experience

D: Licensing

E: Statement of Tax Compliance

You must fill out all the required fields of this form before you can

continue. Each of these sections is described below.
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A: Driller Information

Enter information about yourself in the Driller Information section A of the Initial — Well Driller
Certification form:

A. Applicant Information

First Name: Last Name: Home Address 1: Home Address 2:
[ | | | | | |

City/ Town: State: ZIP Code: Email

[ BOSTON v| [MASSACHUSETTS v | | |

Home Phone Cell Phone Fax

The required fields are as follows:
e First Name

e Last Name

e Home Address 1

e (City/Town
e State

e ZIP Code
e Email

¢ Home Phone (list your cell phone if you do not have a home phone)

e Cell Phone (list your home phone if you do not have a cell phone)
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: Company Information

Enter data about your company in the Company Information section of the Initial — Well Driller
Certification form:

All fields except Address 2, Company Website, Fax and Ext are required.

If you are currently not affiliated with a company, enter “self-employed” in the Company field. If you do
not have a work email address, enter your personal email address in the Email field.

B. Company Info

Company

| |

Address 1: Address 2- City/ Town: State:

| | | | |BOSTON v| |[MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | |
Email Company Websife Fax

: Work Experience

Enter data about your work experience in the Work Eperience section of the Initial — Well Driller
Certification form. All fields in the “Employer 1 Details” subsection are required.
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience C. Work Experience

Licensing & Compliance

Employer 1 Details

Employer Name

Address City State
| | [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 2 Details

Employer Name

Address City State
| | [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 3 Details

Employer Name

Address City State
[ | | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities

D: Licensing

Enter data about your licensing in the Licensing section of the Initial — Well Driller Certification form, as
applicable. None of the Section D fields are required.
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\ (= I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience

Licensing & Compliance

D. Licensing

NGWA Certification Information (if applicable):

Certification Number Issued since

Out of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
O ves O
| No
Did license require passing the NGWA General Drilling exam? (@] Yes O No

E: Statement of Tax Compliance

Enter the name of your company owner or other official in the Statement of Tax Compliance section of
the Initial — Well Driller Certification form.

E. Statement of Tax Compliance

Massachuselts General Laws Chapler B2C, B4TA and G484, Admintstrative Provisions Relative to Stale Taxation apply to
anyone seeking 1o be registersd as a well driller in Massachusefts. These provisions require that any person applying for
registration or renewal must cerify under penalties of parjury that they have complied with all laws of the Commonwealth of
Massachuselts relating 1o LAxes, reponing of empicyees and conlracions, and withholding and remitting of child suppert,
Company ownes or olher cificial

JOHN SMITH
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Validating your application

After you filled out all sections of the Initial — Well Driller Certification form, you must check it for
errors.

To check your form for errors:
4. Click LELgs =R 08 at the bottom of the form.

eDEP validates all information that you entered into the form. For example, eDEP checks that
you entered a value in all the required fields. In addition, eDEP checks some fields for validity; for
example, phone number fields require 10 digits.

5. [Ifthere are any errors in Sections A through E, eDEP reports them in red at the bottom of the page
below Section E:
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\. e I I E E MassDEP's Online Filing System

Well Eriller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LicenSi“ g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone

6. Correct any errors, return to this page, and cIick again.

Do not use your browser’s Back button to return to Sections A through C.

For more information, see Before you begin.
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Instead, please click the Demographic Info link in the upper lefthand corner of the page to edit Sections A
or B, or click the Work Experience link to edit Section C, as the following example shows.

\ e l l E E MassDEP's anline Filing Systerm

Well Driller Operation: Certification - Transaction #1562915

BEENTS EBEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D . LiCE“SiI’I g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Issued since

Qut of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
O es O
| ] | I
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachusetts General Laws Chapter 62C, §47A and §49A, Adminisirafive Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or other official

[Tom Hinchiife |
<< Pre Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this question is required in order to continue. Demographic Info Section B| Company Phone
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If there are no errors, eDEP returns you to the Forms page:

s
; e D E E MassDEP's Online Filing System
-

My eDEP Forms~ My Profiler Help Notifications

MassDEP Home | Contact | Privacy Policy

Username: TOMHINCH
Mickname: TOM H LOG OFF

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

Fozns Attach Files
Forms
Print Transaction " Delete Transaction | Share Transaction " Exit
Em‘)’.r:“(é:feﬂmd" Fill out the following forms for this transaction:
e Well Driller Certification and Recertification
+ Well Driller Operation: Certification

Notice that there is now a \/next to each form link indicating that you have successfully

completed that form.
Congratulations!

You have successfully filled out the Initial — Well Driller Certification form. The next step is to add
supporting documentation to your transaction, as described in Attach supporting documents.

== 3 ' Attach supporting documents

After you have completed all sections of the Initial — Well Driller Certification form, you can attach files that
support your application in the eDEP Online Filing System ("eDEP").

Note: in some cases, the required attachments will differ from those indicated on the eDEP attachments
page. Please contact MassDEP at 617-292-5770 or program.director-dwp@mass.gov before beginning
your eDEP application to verify the attachments that are appropriate for your circumstances.

The files you attach can be either paper based or electronic. For electronic files, you can upload the
following types using eDEP:

e DOC e RTF

e DOCX e TIFF

e GIF o TXT

e HTML e XLS

e JPG/JPEG e XLSX

e PDF e XML
o ZIP

To attach files to your application:
1. Click m from the Forms page to navigate to the Attach Files page.

If you’re not on that page, click m, select the transaction in the list, and then click the
Attach Files link in the transaction timeline:
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Forms Attach EEE Signature

If this is the first time you have been to the Attach Files page for this transaction, eDEP allows
you to attach files or send them by mail, as shown below. Note: MassDEP strongly
recommends attaching files electronically to avoid application processing delays.

Also note that this application type typically requires submitting your passing (70% or higher)
score on the NGWA General Drilling Exam. The exam date must be within two years of the
application date.
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MassDEP Home | Contact | Privacy Policy

e MazsDEP's Online Filing System

Usemame: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profile~ Help Notifications

[ Transaction OvVerview trans# 1562932 D2 Well Driller Operation: Certification }

Forms Attach Files
iy
Attach Files

Exit

You may attach your files here or send them by mail

Send
Send File Electronically * By

Mail
Out-of-State License(s) Choose File | No file chosen O
NGWA General Drilling Exam Choose File | No file chosen ]

To attach files you must click attach/update files | |

*Filers are reguired fo send all files under 50 MB electronically

2 Ifyou have afile to attach, select the Choose File button and select a file to attach:

MassDEP Home | Gontact | Privacy Policy

S MassDEP's Oniine Fiing System

Usamame TOMHINCH
e TOM H
My eDEP Forms~ My Profile~ Help Notifications

[ Transaction OVervieW transs 1562929 iD# Well Driller Operation: Certification }

Forms N Attach Files
a
Attach Files
Exit

You may attach your files here or send them by mail

Isend

Send File Electronically * By
ail
Choose File | No file chosen (m]
> Downloads » v G Choose File | No file chesen (]
S
Today
ver17.26.2.0

ontact
> M Mi

> & Pictures M ContactsForDeletetionFile

]

Ith of Massachusetts.

[Upload obile | [ cancel
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3 Otherwise, check Send By Mail (note that attaching electronic files is the preferred method):

~ MassDEP Home | Contact | Privacy Policy
l\_ e MassDEP's Online Filing System
= Username: TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profile~ Help Nofifications
[ Transaction OVerview franse 1562932 ID# Well Driller Operation: Certification ]
y
Forms Attach Files
— &
Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically *
ail

Qut-of-State License(s) Choose File | No file chosen L

NGWA General Drilling Exam Choose File | No file chosen
To attach files you must click attach/update files Attach/Update Files

*Filers are required to send all files under 50 MB electronically

4  When done attaching or choosing send by mail, be sure to click Attach/Update Files

[ Transaction Overview rranss 1562927 D2 1

Forms Attach Fges Signature

Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically * By

Mail
Out-of-State License(s) View
NGWA General Driling Exam View

To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically
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5 Whenyou're done attaching files, you might have a list that looks like the following:

[ Transaction OVerview transs 1552927 D2 }

Forms Attach Fges Signature

Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically *
ail
Out-of-State License(s) View
NGWA General Driling Exam View
To attach files you must click attach/update files Attach/Update Files

*Filers are required to send all files under 50 MB electronically

Note that initial certifications typically do not require additional documentation.

6 Click and proceed to Step 4: Sign the certification statement.
Congratulations!
You have added files to support your application for initial certification. The next step is to sign_
the certification statement.
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=4  Sign certification statement

After you finish attaching supporting documentation to the Initial — Well Driller Certification
form, you must sign the certification statement using the eDEP Online Filing System ("eDEP"). By signing,
you acknowledge that you have read and agree with the statement on the Signature page.

To sign and accept the certification statement:
5. Click m from the Attach Files page to navigate to the certification Signature page.

If you’re not on that page, click LG select the transaction in the list, and then click
the Signature link in the transaction timeline:

b5 ]
Forms Attach Fi Signature

The Signature page displays.

Transaction Overview Trans# 1562927 ID#

Forms Attach Files signaiu.e

Signature

Please select the box below and then indicate your acceptance.

Well Driller Operation: Certification - 1 Form(s)

[] SIGNATURE 1 (a)

| certify under penalty of at this document and all attachments were prepared under my direction or supervision and that the information
submitted is to the best of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of revocafion of any certification or permit issued to this application for knowing violations.

By entering my name | acknowledge that | have read and agree with the certification statemel
Signature of Applicant |A Well Driller | Date |08/03/2026 (c)

| | accept | | | do not accept |

(b)

The arrows in the above image highlight the (a) SIGNATURE 1 checkbox, (b) where to sign your
name, and (c) where to update the date

6. On the Signature page, select the SIGNATURE 1 checkbox.
7. Enter your name in the Signature of Applicant field.

8. Click = laccept
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eDEP returns you to the Forms page:
MassDEP Home | Contact | Privacy Policy

.

Usermname: TOMHINCH
Nickname: TOM H

\. e MassDEP's Online Filing System
—_

My eDEP Forms+ My Profiler Help Nofifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

FDLI“S Attach Files Signature Payment
Forms
Print Transaction H Delete Transaction " Share Transaction ] Exit

ST SLEEIEL Fill out the following forms for this transaction:

Validated
L Well Driller Certification and Recertification
e Well Driller Operation: Certification

Notice that in the transaction timeline, the Forms, Attach Files, and Signature links all have
darker arrows above them which indicates that those steps are completed.

If you were to exit out of the application and look at your transaction in the transaction list of the

|. Work In Progress ] tab on your “My eDEP” homepage, you would see that your transaction’s
status has changed from WORK IN PROGRESS to SIGNED:

Trans# ID Transaction Private Note Status
ification
Recertification

Congratulations!
You have successfully signed your certification statement. The next step is to pay the application fee.
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se 5 | Pay application fee

The application fee is $400 for an initial General Well Driller Certificate — Reciprocity via Licensure. This fee is

non-waivable. For more information, see 310 CMR 46.03 (4).

To ensure that the nCourt payment processing page opens in your browser, enable pop-up windows in your
browser for the eDEP website.

For more information, see Allowing pop-up windows.
To pay the application fee:
1 From the Forms page, click m to navigate to the Payment page.

If you’re not on that page, click BWAIZZIMM select the transaction in the list, and then click
the Payment link in the transaction timeline:

3
Ecrms Attach Files Signature Py

eDEP displays the Payment page with the Payment amount for your transaction calculated for

you:
Transaction Overview Trans# 1562927 1D#

P> 3 ]

Forms Attach Files Signature Pa!m:nt

Payment
DEP TRANS # 1562927
Payment Type | Credit Card/ACH V|
Payment amount: |4UD.DU

The “Credit Card/ACH” option is selected by default for Payment Type. It is currently the only
method of payment supported.

2 Click | Continue

eDEP launches the payment process in a new browser window. This process is managed by
nCourt:
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Cram e e
Payment
You have elecied to pay for the following fem(s).
DEP Tracking 1D 156301% - Wl Driller Operation: Cartification 0I5 Onling Filling Syitem Test 400,00
£400.00
Service Fee:510.36
Total Amount Due: 5410.36
A convenience fee will be applied depending on payment method selected. Review the total payment amount after entering your
payment information.
Billing Information Payment Information
# Credit/Debit Card © Electronic Check/ACH
[ inzemational Addres
Card Type P— :
S— vt 2 )
Tom's Well Drilling ]
Card Numibes
oR ] |
Ot N CYV Code
So I -— |
Last Mame
Smith ] 1 v|| 202 |
Address 1
100 CAMBRIDGE STREET ] Check to accept both the Commonwealth of Massachusatts
Address 2 ] 1Accept |
Enter Address Line 2 J
Zip
02114
City
BOSTON |
State/Termitery
Massachusetis v |
Phone Numiber
G S
Ermuail
tom hinchiiffe@mass.gov |
Egnfirm Email
tom hinchlifle@mass. gov ]

If the payment processing page does not open in your browser, be sure to enable pop-up
windows for the eDEP domain. For more information, see Allowing pop-up windows.

3 Onthe nCourt Payment page, fill out the Billing Information section. Enter either the name
of your company or your first and last name. If you enter both, you'll get an error.
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To ensure that the nCourt payment processing page opens in your browser, enable pop-up windows in your
browser for the eDEP website.

For more information, see Allowing pop-up windows.

Note that the following fields are required:
a. Company Name OR First/Last Name
b. Address1
c. ZIP Code
d. City
e. Phone Number
f.  Email (and its confirmation)
4  Inthe Payment Information section, select one of the following payment options:
a. Credit/Debit Card: You’ll enter your credit or debit card’s details. This is the default.

b. Electronic Check/ACH: You’ll enter your bank’s routing number and your account
number.

5 Enteryourcredit card’s or bank/account’s details.

6 Under the payment details, check [ 1Accept to acknowledge that you have read and
understand the terms of the payment.

7 If you want a text notification of your payment, enter your cell phone number at the bottom of
the page in the Mobile Number field (nCourt will send you an email receipt automatically):

Important Information
Please provide the correct billing address associated with the account being used to make the payment.
To receive an email confirmation of your payment, please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

IVobile Number

-

ENeld@ SubmitPayment §i

If the payment was successful, eDEP displays the Payment Confirmation page:
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MassDEP Home | Contact | Privacy Pelicy

Uzermname: TOMHINCH

Mickname: TOM H LOG oFF

My €DEP Forms= My Profile~ Help Nofifications

Transaction Overview Trans# 1562927 ID# Well Driller Certification and Recertification

b » 5
Fugns Signature Payment

Payment

print

Payment Confirmation

Thank you. Your payment has been received and payment reciept has been emailed.

DEP TRANS # 1562927

Payment Amount- 5400

Payment Date: 8/3/2026 11:45:53 AM

DEFP Payment Confirmation |1D: a7ci0f93-455e-42a2-9%a4-a8330e638291

MNote: Payment received after 3:30pm will not be posted until the next business day.

Notice that in the transaction timeline, Forms, Signature, and Payment are completed (indicated

by a darker arrow), and the remaining step is Submit.

Congratulations!

You have successfully paid the application fee. The next step is to submit your transaction to the Well

Driller Program for review, as described in Send transaction for review.
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=6 | Send transaction for review

The final step in applying for certification using the eDEP Online Filing System ("eDEP") is to send your
completed transaction to the Well Driller Program for review. (A transaction is sometimes called a
submittal.)

To send your transaction for review:

1 From the Payment Confirmation page, click m to navigate to the Review and Submit
Your Transaction page.

If you’re not on that page, click , select the transaction in the list, and then click the
Submit link in the transaction timeline:

_——
Eorms Signature Eayment Beibuie

eDEP displays the Review and Submit your Transaction page:
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IMassDEP Home | Gonfact | Privacy Policy

( -
\ e MassDEP's Cnling Filing System
= Usemame:TOMHINCH
Mickname: TOM H Loiiles

My eDEP Forms= My Profiler Help Notifications

Transaction Overview Trans# 1562927 ID# Well Driller Certification and Recertification

Forms Signature Payment SUT“

Review and Submit your Transaction

Please review your transaction. If you are satisfied, scroll down and click submit. m

An email confirmation will be automatically sent to the owner of this account at
|tom.hinchliﬁe@mass.guv
If you would like to send this confirmation to others please enter their address below
separated by a semicolon;

DEF Transaction |D: 1562927
Date and Time Submitted: 08/03/2026 11:46:55 AM
Other Email :

DEF Transaction |D: 1562927
Date and Time Submitted: 08/03/2026 11:46:55 AM
Other Email :

Form Name: Well Driller Certification and Recerification
Form Name: Well Driller Operation: Certification

Ancillary Document Uploaded/Mailed
NGWA General Drilling Exam - Uploaded (CPpdf)
Qut-oi-State License(s) - Uploaded (CF.pdf)

2 Carefully review the information on this page.

3 Optionally add people to whom you want a confirmation email sent as well. To do this, enter
their email addresses.

If you enter more than one email address, separate them with semi-colons, as the following
example shows:

| fred@example.com;alice@example.com;tom@|

4 Click I

Your submittal has been sent for review. eDEP displays the Receipt page:
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MassDEP Home | Contact | Privacy Policy

\ e D E p MassDEP's Online Filing System

My eDEP Forms* My Profilev Help Notifications

Username: TOMHINCH
Mickname: TOM H Leilir

[ Receipt }
I S S
Forms Signature Payment R*wzipl
Summary/Receipt
| print receipt | | Exit |

Your submission is complete. Thank you for using DEP's online reporting
system. You can select "My eDEP" to see a list of your transactions.

DEP Transaction ID: 1562927
Date and Time Submitted: 8/3/2026 11:47:07 AM
Other Email :

DEP Transaction ID: 1562927
Date and Time Submitted: 8/3/2026 11:47:07 AM
Other Email :

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification
Ancillary Document Uploaded/Mailed

NGWA General Drilling Exam - Uploaded (CP pdf)
Qut-of-State License(s) - Uploaded (CP.pdf)

My eDEP

5 Optionally print the receipt by clicking | Print Receipt | or taking a screenshot of the page.

Congratulations!

You have successfully submitted your application for certification for review. You should receive an
eDEP confirmation email within 10 minutes.
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General Well Driller Certificate — Reciprocity via NGWA Certificate + 1-
yr MA Experience
Note: this certification pathway is intended for applicants with at least 2 years of experience in another
state that does not have comparable licensing/certification requirements to MA. It is not intended for

applicants with 3 years of experience working in MA; those applicants should apply via the “General Well
Driller Certificate — Standard” application type (see above).

== Create a new transaction

Transactions in the eDEP Online Filing System ("eDEP") provide a way for you to track your progress
during the application process. A transaction has one or more forms associated with it, plus supporting
documentation and payment.

All transactions also have a unique number that you can use to find the transaction if you have more
than one.

When your transaction is complete, you can send it to the eDEP Online Filing System (“eDEP”) for review.

Before you continue, be sure that you have met the prerequisites. This includes having an eDEP account.

For more information, see Before you begin.

The first step in applying for initial certification as a well driller is to create a new transaction in eDEP.
To create a new transaction:

1 Logintothe eDEP Online Filing system&.

For more information, see Logging in to your eDEP account.

2 Select Forms > Well Driller:
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Hel

Notifications

Business Sectors

—Cleanup of Sites & Spills
[ Drinking Water
NPDES
Work In P residuais \rchived Submitte
Service Centers
Toxics & Hazards i
You may begltlndar_nmund Injection Control (UIC) If transactions. You cui

To start, click Waste & Recycling aur form by category o |
Wastewater
el Driller ibjtted. Go to My Pro
Wetlands
All Forms
Protect ¥olgacent Forms

= Do not reveal your password to others. Do not leave your passwort
security is compromised, you must inform DEP to deactivate the ac |

= You are responsible for information submitted using your password
significant penalties for submitting false information, including poss

Protect your Security Questions!

eDEP displays the Well Driller page.
3 Click next to "Well Driller Certification and Recertification":

Well Driller )
Instructions: Find the form you want to complete below. Then click the button to the far right of the form name in the same row.
Form Name Description Instructions
Well Driller
Well Completion Reports Well Completion Reports
. 5 ! ' . ‘Well Driller Certification and Start Transaction
Well Driller Certification and Recertification Recertification
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eDEP creates a new transaction and displays the Forms page. Notice that eDEP

assigned the new transaction a unique number:

e~
[ Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Forms
-
Forms i
Print Transaction ] Delete Transaction || Share
B eyl | | Fill out the following forms for this transaction:

- Well Driller Certification and Recertification

Click m on the "Well Driller Certification and Recertification" form.

[ Transaction Overview Trans# 1647526 ID# Well Driller Certification and Recertification

Forms
-9

| Print Transaction ] Delete Transaction || Share

Errors ohecked! | Fill out the following forms for this transaction: 5
- \Well Driller Cg;jgcalhn and Recertification
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The Well Driller Certification and Recertification form displays:

Massachusetts Department of Environmental Protection
Well Driller Menu

Well Driller Certification and Recertification

il—I Online cerfification.
~ Certification Class: v

F‘ Recertification.
Certification Number:

|[:| ‘Well driller demographic updates.
=

Certification Number:

This is a simple form in which you choose the type of certification that you are applying for.
4 Because you are applying for initial certification
a. Select the Online certification checkbox and

b. Select the certification application type that applies to you from the dropdown menu:
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\ e I l E E MassDEP's Cnline Filing System

Well Driller Certification and Recertification - Transaction #1562915

|_erorchecc N save [ mnstuctons NN eooc QN eat |

Massachusetts Department of Environmental Protection

Well Driller Menu

Well Driller Certification and Recertification

Online cerfification.

Certification Class: hd

x Select Cerification Type
General Well Driller Certificate — Standard Application
Z rification. ee

Certification Number: General Well Driller Certificate — Reciprocity via Licensure

Monitering Well Driller Cerfificate

General Well Driller Certificate — Reciprocity via NGWA Cerfification + 1-yr MA Experience { (b)

\Well driller demographic update
Certification Number: Monitering Well + CLGT Driller Certificate

(a)

Error Check & Next

In this case choose General Well Driller Certificate — Reciprocity via NGWA Certificate + 1-yr MA Experience.

SNels'@ Error Check 8 Next §

[ Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification w
Forms
&
Forms
Print Transaction " Delete Transaction | Share Transaction || Exit
Err%r:li(égf;kedf Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
- Well Driller Operation: Certification

Congratulations!

You have created a new transaction and successfully filled out the first form. The next step is to fill out
the main application form.
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== 2 Fill out the forms

After you create a new transaction, you must enter information in the Initial — Well Driller Certification
form using the eDEP Online Filing System ("eDEP").

To fill out the Initial — Well Driller Certification form:

1 From the Forms page, click m

If you're not on the Forms page, return to it by clicking and then the transaction
you just created in the list.

The Initial — Well Driller Certification form displays:

kg e I IEE MassDEP's Cnline Filing System
- -

Well Driller Operation: Certification - Transaction #1562915

EETTE BEETSE $EBEE™SE 2B

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info
Work Experience A. Applicant Information

Licensing & Compliance

First Name: Last Mame: Home Address 1: Home Address 2:

| | | | | | | |
City/ Town: State: ZIP Code: Email

[BOsSTON w| [MASSACHUSETTS  w| | | T |
Home Phone Cell Phone Fax

| | | |
B. Company Info

Company

| |

Address 1: Address 20 City/ Town: State:

[ || | [BosTON v| [MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | | | |
Email Company Website Fax
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LiCEI’ISiI’I g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certificafion Mumber Issued since

Out of State License Information (if applicable):

E. Statement of Tax Compliance

Company owner or other official

Iszuing State or Authority Title and number License first issued date In good
standing
Oves O
| | | I
Did license require passing the NGWA General Drilling exam? O ves O No

Massachusetts General Laws Chapter 62C, §47A and §49A, Administrative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.

Error Chec & Next

The Initial — Well Driller Certification form has the following sections:

A: Driller Information

B: Company Information
C: Work Experience

D: Licensing

E: Statement of Tax Compliance

You must fill out all the required fields of this form before you can

continue. Each of these sections is described below.
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Enter information about yourself in the Driller Information section A of the Initial — Well Driller

Certification form:

A. Applicant Information

First Name: Last Name: Home Address 1: Home Address 2-
| I | | | |

City/ Towm: Siate: ZIP Code: Email

| BOSTON W | [ MASSACHUSETTS il | | |

Home Phone Cell Phone Fax

You cannot change the Certification Number, Driller Type, First Name or Last Name fields. The fields

that you can change in this section are:
e Home Address 1
e City/Town
e State
e ZIP CodeEmail

e Home Phone (list your cell phone if you do not have a home phone)

e Cell Phone (list your home phone if you do not have a cell phone)

e Fax(notrequired)

You are required to select your Preferred Mailing Address (home or company) and your Email
Preference (home or company, if applicable).
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B: Company Information

Enter data about your company in the Company Information section of the Initial — Well Driller
Certification form.

All fields except Address 2, Company Website, Fax and Ext are required.

If you are currently not affiliated with a company, enter “self-employed” in the Company field. If you do
not have a work email address, enter your personal email address in the Email field.

B. Company Info

Company

| |

Address 1: Address 2: City/! Town: State:

| | | | [eosTon w| [MASSACHUSETTS W
Zip Code: Company Phone: Ext Cell Phone

| | | | | |

Email Company Websile Fax

C: Work Experience

Enter data about your work experience in the Work Eperience section of the Initial — Well Driller
Certification form. All fields in the “Employer 1 Details” subsection are required.
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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D: Licensing

Enter data about your licensing in the Licensing section of the Initial — Well Driller Certification form, as
applicable. None of the Section D fields are required.

\ S I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demeographic Info

Work Experience D- LicenSing

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Issued since

Out of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
| O Yes O
MNo
Did license require passing the NGWA General Drilling exam? O Yes O No

E: Statement of Tax Compliance

Enter the name of your company owner or other official in the Statement of Tax Compliance section of
the Initial — Well Driller Certification form.

E. Statement of Tax Compliance

Massachusets General Laws Chapler 62C, BATA and S84, Administrative Provisions Relathve (o Stile Taation apply to
anyone seeking 1o be registered as a well diiller in Massachusetts. These provisions require that any person applying for
registration of renewal must cenity under penalties of perjury that they have complied with all laws of the Commonmwealth of
Massachusetts reiating fo taxes, reponing of empicyees and contractors, and withholding and remitting of child support,
Comparry cwnes of othar oificial

ICHN SMITH
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Validating your application

After you filled out all sections of the Initial — Well Driller Certification form, you must check it for
errors.

To check your form for errors:
1. Click LEtge=E E A8 at the bottom of the form.

eDEP validates all information that you entered into the form. For example, eDEP checks that
you entered a value in all the required fields. In addition, eDEP checks some fields for validity; for
example, phone number fields require 10 digits.

2. |Ifthere are any errors in Sections A through E, eDEP reports them in red at the bottom of the page
below Section E:
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\. e I I E E MassDEP's Online Filing System

Well Eriller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Expenience D. Licensing

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone

3 Correct any errors, return to this page, and click again.

Do not use your browser’s Back button to return to Sections A through D.
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Instead, please click the Demographic Info link in the upper lefthand corner of the page to edit Sections A or B, or click
the Work Experience link to edit Section C, as the following example shows:

\ e I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEtE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience D . LiGEI’ISiI’I g

Licensing & Compliance

NGWA Certification Information (if applicable):

Ceification Mumber lssued since

Qut of State License Information (if applicable):

Issuing Sfiate or Authority Title and number License first issued date In good
standing
O Yes O
| | | .
Did license require passing the NGWA General Drilling exam? Oves Do

E. Statement of Tax Compliance

Massachusetts General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply o
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must certify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiife |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A] Home Address1
A response to this question is required in order to continue. Demographic Info Section A] Zip Code
A response to this question is required in order to continue. Demographic Info Section B| Company Fhone

100



. eDEP for Well Driller Initial Certification User’s Guide
Information Technology

MassDEP Home | Contact | Privacy Policy

—~
( .
5~ MassDEP's Online Filing System
- Usemname: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification
y
Forms Attach Files
A
Forms
Print Transaction || Delete Transaction | Share Transaction || Exit
Errc\)’r;i(égfe(aked! Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
+ Well Driller Operation: Certification
If there are no errors, eDEP returns you to the Forms page:
(’ “‘-x\ MassDEP Home | Contact | Privacy Policy
\ MassDEP's Online Filing System
a— % Username TOMHINCH

Mickname: TOM H Leiiilir

My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

Fozns Attach Files
Forms
Print Transaction || Delete Transaction | Share Transaction || Exit
Err{:’r;i(digfe%ked! Fill out the following forms for this transaction:
' Well Driller Certification and Recertification
+ Well Driller Operation: Certification

Notice that there is now a \/next to each form link indicating that you have successfully

completed that form.
Congratulations!

You have successfully filled out the Initial — Well Driller Certification form. The next step is to add
supporting documentation to your transaction, as described in Attach supporting documents.
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s= 3 | Attach supporting documents

After you have completed all sections of the Initial — Well Driller Certification form, you can attach files that
support your application in the eDEP Online Filing System ("eDEP").

Note: in some cases, the required attachments will differ from those indicated on the eDEP attachments
page. Please contact MassDEP at 617-292-5770 or program.director-dwp@mass.gov before beginning
your eDEP application to verify the attachments that are appropriate for your circumstances.

The files you attach can be either paper based or electronic. For electronic files, you can upload the
following types using eDEP:

e DOC e RTF

e DOCX e TIFF

e GIF e TXT

e HTML o XLS

o JPG/JPEG o XLSX

e PDF e XML
e ZIP

To attach files to your application:
1 Click m from the Forms page to navigate to the Attach Files page.

If you’re not on that page, click m, select the transaction in the list, and then click the
Attach Files link in the transaction timeline:

Forms Attach TEE Signature

If this is the first time you have been to the Attach Files page for this transaction, eDEP allows
you to attach files or send them by mail, as shown below. Note: MassDEP strongly
recommends attaching files electronically to avoid application processing delays.

Also note that this application type typically requires submitting your passing (70% or higher)
score on the NGWA General Drilling Exam. The exam date must be within two years of the
application date.
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MassDEP Home | Contact | Privacy Policy
e MassDEP's Online Filing System

Username: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profiler Help Notifications

{ Transaction Overview trans# 1562924 1D# Well Driller Operation: Certification ]

Forms Attach Files
= A

Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically * By
Mail

NGWA Certificate Choose File | Mo file chosen I:I
Affidavit (1-yr MA experience) Choose File | No file chosen ]

To attach files you must click attach/update files | |

*Filers are reguired to send all files under 50 MB electronically

2 Ifyou have afile to attach, select the Choose File button and select a file to attach :

S : ;I E MassDEP's Online Filing System

My eDEP Forms= My Profile~ Help Notifications.

MassDEP Home | Gantact | Privacy Poiicy

Usemame:TOM

HINGH
Nickname: TOM H

[ Transaction OVerview rranss 1562925 I# Well Driller Operation: Certification W

Forms Attach Files
&

Attach Files

You may attach your files here or send them by mail

lsend

Send File Electronically * By

ail
Choose File | No file chosen (]
Choose File | No file chosen (]

ver. 17 .26

ontact

letetionFile falth of Massachusetts

| Upload obile | | cancel
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3 Otherwise, check Send By Mail:

~— MassDEP Home | Contact | Privacy Policy
\_ e MassDEP's Online Filing System
= Usemame:TOMHINCH
Mickname: TOM H LOG DFF
My eDEP Forms~ My Profiler Help Notifications
[ Transaction Overview transz 1562924 iD#Well Driller Operation: Certification l
IS

Forms Attach Files

- S
Attach Files

Exit

You may attach your files here or send them by mail

Send
Send File Electronically *
ail

NGWA Certificate Choose File | No file chosen \

=N
Affidavit (1-yr MA experience) Choose File | No file chosen
To attach files you must click attach/update files Attach/Update Files

*Filers are required to send all files under 50 MB electronically

4  When done attaching or choosing send by mail, be sure to click

~—~ MassDEP Home | Contact | Privacy Policy
\ e MassDEP's Online Filing System
= Usermname: TOMHINCH
Mickname: TOM H LOG BFF
My eDEP Forms~ My Profile~ Help Notifications
[ Transaction OvVerview trans# 1562929 ID# Well Driller Operation: Certification W
I TE—
Forms Attach IZI‘es Signature
Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically *

ail
NGWA Certificate View
Affidavit (1-yr MA experience) View

To attach files you must click attach/update files Attach/Update Files

*Filers are required to send all files under 50 MB electronically
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5 Whenyou're done attaching files, you might have a list that looks like the following:

o~

S

<

MassDEP Home | Contact | Privacy Policy

MassDEP's Online Filing System
Usemame: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profile~ Help Notifications

Transaction Overview trans# 1562529 ID# Well Driller Gperation: Cerfification

I EE—
Forms Attach lzes Signature
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically =
ail

MNGWA Certificate

View | Remove

Affidavit (1-yr MA experience)

View | Remove

To attach files you must click attach/update files

*Filers are reguired to send all files under 50 MB electronically

Note: although Well Completion Reports (WCRs) do not need to be attached to this type of application,

MassDEP will review its WCR records to ensure that a sufficient number (at least 12 over the last year) list the
applicant as the driller working under the recommending Massachusetts Certified Well Driller, who completes
the affidavit that must be attached to the application. Applications will be deemed incomplete if the required

WCRs are not in MassDEP’s records.

6 Click m and proceed to Step 4: Sign the certification statement.

Congratulations!

You have added files to support your application for initial certification. The next step is to sign the

certification statement.
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=4  Sign certification statement

After you finish attaching supporting documentation to the Initial — Well Driller Certification
form, you must sign the certification statement using the eDEP Online Filing System ("eDEP"). By signing,
you acknowledge that you have read and agree with the statement on the Signature page.

To sign and accept the certification statement:
1 Click m from the Attach Files page to navigate to the certification Signature page.

If you’re not on that page, click LG select the transaction in the list, and then click
the Signature link in the transaction timeline:

I
Forms Attach Fi Signal"ure

The Signature page displays.

Transaction Overview Trans# 1562927 1D#

Forms Attach Files Eignat‘me
Signature
Exit

Please select the box below and then indicate your acceptance.

Well Driller Operation: Certification - 1 Form(s)

[J SIGNATURE 1 (a)
| certify under penalty of at this document and all attachments were prepared under my direction or supervision and that the information

submitted is to the best of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of revocafion of any certification or permit issued to this application for knowing violations.

By entering my name | acknowledge that | have read and agree with the certification statemel
Signature of Applicant |A Well Driller | Date |08/03/2026

()

| | accept | | | do not accept |

(b)

The arrows in the above image highlight the (a) SIGNATURE 1 checkbox, (b) where to sign your
name, and (c) where to update the date:

2. Onthe Signature page, select the SIGNATURE 1 checkbox.
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3. Enteryour name in the Signature of Applicant field.
4. Click = !accept

eDEP returns you to the Forms page:
MassDEP Home | Contact | Privacy Policy

o

\. . e MassDEP's Online Filing System
= Username: TOMHINCH

Nickname: TOM H

My eDEP Forms+~ My Profiler Help Nofifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

FuLms Attach Files Signature Payment
Forms
Print Transaction ][ Delete Transaction " Share Transaction l Exit
2 _C Lemiml Fill out the following forms for this transaction:
Validated
' Well Driller Certification and Recertification
s Well Driller Operation: Certification

Notice that in the transaction timeline, the Forms, Attach Files, and Signature links all have
darker arrows above them which indicates that those steps are completed.

If you were to exit out of the application and look at your transaction in the transaction list of the

__Work In Progress ] tab on your “My eDEP” homepage, you would see that your transaction’s
status has changed from WORK IN PROGRESS to SIGNED:

Trans# ID Transaction Private Note Status
ification
Recertification

Congratulations!
You have successfully signed your certification statement. The next step is to pay the application fee.
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s= 5 | Pay application fee

The application fee is $400 for an initial General Well Driller Certificate — Reciprocity via NGWA Certificate +
1-yr MA Experience. This fee is non-waivable.

For more information, see 310 CMR 46.03 (4).

To ensure that the nCourt payment processing page opens in your browser, ena-ble pop-up windows in your browser
for the eDEP website.

For more information, see Allowing pop-up windows.

To pay the application fee:
1 From the Forms page, click m to navigate to the Payment page.

If you’re not on that page, click BUWAI2I select the transaction in the list, and then click
the Payment link in the transaction timeline:

e — ——
Eorms Attach Files Signature Payment

eDEP displays the Payment page with the Payment amount for your transaction calculated for
you:
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Q “'x__\ MassDEP Home | Contact | Privacy Policy
| e MassDEP's Online Filing System
== Uzemame: TOMHINCH
Mickname: TOM H LoG oFF
My eDEP Forms= My Profiler Help Notifications

Transaction Overview Trans# 1562934 ID# Well Driller Operation: Certification

I T I
Forms Attach Files Signature Pam;llt
Payment
DEP TRANS # 1562934
Payment Type [Credit Card/ACH |
Payment amount: |4UD.CIU

The “Credit Card/ACH” option is selected by default for Payment Type. It is currently the only
method of payment supported.

2 Click | Continue

eDEP launches the payment process in a new browser window. This process is managed by
nCourt:
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Cemme e Rece
Payment
You have elected to pay for the following Rem(s).
DER Traciing 1D: 1563015 - Wiell Driller Oparation: Certfication #DEF Onding Filling Syvtem Test 400,00
S400.00
Service Fee:510.36

payment information.

Total Amount Due: 5410.36

A convenience fee will be applied depending on payment method selected. Review the tolal payment amount after entering your

Billing Information

[ insemational Addnes:

Company Mams
Tom's Well Dniling

100 CAMBRIDGE STREET

Address 2
Enter Address Line 2

Iip
02114

BOSTON

StatelTermitory
Massachusetis

Phone Murmibser

s

Efmumil
tom hinchiffe@mass.gov

Confirm Email
tom hinchiffle@mass. gov

Payment Information
® Credit/Debit Card O Electronic Check/ACH

CardType

Card Humbes

CVY Code
—_—_— |

Expiration
1 u] 21:245v|

Check to accept both the Commonwealth of Massachuseils

9] 1 Acoagt |

If the payment processing page does not open in your browser, be sure to enable pop-up
windows for the eDEP domain. For more information, see Allowing pop-up windows.
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On the nCourt Payment page, fill out the Billing Information section. Enter either the name
of your company or your first and last name. If you enter both, you'll get an error.

Do not enter both the Company Name and First / Last Names. Enter just one of these options.

Note that the following fields are required:
a. Company Name OR First/Last Name
b. Address1
c. ZIP Code
d. City
e. Phone Number
f.  Email (and its confirmation)
In the Payment Information section, select one of the following payment options:
a. Credit/Debit Card: You’ll enter your credit or debit card’s details. This is the default.

b. Electronic Check/ACH: You’ll enter your bank’s routing number and your account
number.

Enter your credit card’s or bank/account’s details.

Under the payment details, check = [11Accept to acknowledge that you have read and
understand the terms of the payment.

If you want a text notification of your payment, enter your cell phone number at the bottom of
the page in the Mobile Number field (nCourt will send you an email receipt automatically):

Important Information

Please provide the correct billing address associated with the account being used to make the payment.
To receive an email confirmation of your payment, please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

IVobile Number

-

oldd SubmitPayment [§

If the payment was successful, eDEP displays the Payment Confirmation page:
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MassDEP Home | Contact | Privacy Policy

T
( .
\ e MassDEP’s Online Filing System

Username: TOMHINCH
Mickname: TOM H Leilas

My eDEP Forms~ My Profile~ Help Notifications

Transaction Overview Trans# 1562934 1D# Well Driller Certification and Recertification

b > 3 ________J
Fo gns Signature Payment Submit

Payment

print | | Exit |

Payment Confirmation

Thank you. Your payment has been received and payment reciept has been emailed.

DEP TRANS # 1562934

Payment Amount: $400

Payment Date: 8/3/2026 3:11:37 PM

DEP Payment Confirmation |D: 9atca650-b416-40f-8f89-3dcofe1abd25

Mote: Payment received after 3:30pm will not be posted until the next business day.

Notice that in the transaction timeline, Forms, Signature, and Payment are completed (indicated
by a darker arrow), and the remaining step is Submit.

Congratulations!

You have successfully paid the application fee. The next step is to submit your transaction to the Well
Driller Program for review, as described in Send transaction for review.
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Send transaction for review

The final step in applying for certification using the eDEP Online Filing System ("eDEP") is to send your
completed transaction to the Well Driller Program for review. (A transaction is sometimes called a

submittal.)
To send your transaction for review:

5. From the Payment Confirmation page, click m to navigate to the Review and Submit

Your Transaction page.

If you’re not on that page, click m,

Submit link in the transaction timeline:

select the transaction in the list, and then click the

eDEP displays the Review and Submit your Transaction page:

Review and Submit your Transaction

Please review your transaction. If you are satisfied, scroll down and click submit.

An email confirmation will be automatically sent to the owner of this account at
john@example.com |
If you would like to send this confirmation to others please enter their address below
separated by a semicolon;

DEFP Transaction ID: 1547939
Date and Time Submitted: 10/25/2024 03:13:01
Other Email :

DEF Transaction ID: 1547939
Date and Time Submitted: 10/25/2024 03:18:01
Other Email

Form Mame: Well Driller Certification and Receriification
Form Mame: Well Driller Operation:Recertification

Ancillary Document Uploaded/Mailed

Transaction Overview Trans# 1547939 ID# Well Driller Certification and Recertification

6. Carefully review the information on this page.
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7. Optionally add people to whom you want a confirmation email sent as well. To do this, enter
their email addresses.

If you enter more than one email address, separate them with semi-colons, as the following
example shows:

| red@example. com;alice @example.com;tom@|

Mo ] Confirm J

Your submittal has been sent for review. eDEP displays the Receipt page:

[ Transaction Overview Trans# 1562932 |D# ]
5 > 3 3
Forms. Attach Files Signature Recgipt

Summary & Receipt

|PrintReceipt| | Exit |

Your submission is complete. Thank you for using eDEP's online reporting system. Select My eDEP to see a list of your
transactions. Click Print Receipt to save a copy of this receipt for your records.

DEP Transaction ID: 1562932
Date and Time Submitted: 8/3/2026 2:30:23 PM
Other Email :

DEF Transaction ID: 1562932
Date and Time Submitted: 8/3/2026 2:30:23 FM
Other Email :

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification
Ancillary Document Uploaded/Mailed

Out-of-State License(s) - By Mail
MGWA General Drilling Exam - By Mail

9. Optionally print the receipt by clicking | Print Receipt | or taking a screenshot of the page.

Congratulations!

You have successfully submitted your application for certification for review. You should receive an
eDEP confirmation email within 10 minutes.
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Monitoring Well Driller Certificate

==1 Create a new transaction

Transactions in the eDEP Online Filing System ("eDEP") provide a way for you to track your progress
during the application process. A transaction has one or more forms associated with it, plus supporting
documentation and payment.

All transactions also have a unique number that you can use to find the transaction if you have more
than one.

When your transaction is complete, you can send it to the eDEP Online Filing System (“eDEP”) for review.

Before you continue, be sure that you have met the prerequisites. This includes having an eDEP account.

For more information, see Before you begin.

The first step in applying for initial certification as a well driller is to create a new transaction in eDEP.

To create a new transaction:

1 Logintothe eDEP Online Filing system @ .

For more information, see Logging in to your eDEP account.

2 Select Forms > Well Driller:
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My eDEP Forms* My Profilev Help Notifications
Air & Climate
Business Sectors
—Cleanup of Sites & Spills
[ Drinking Water
NPDES
Work In P resiguals \rchived Submitte
Service Centers
Toxics & Hazards i
You may begltlndammund Injection Control (UIC) If transactions. You cui

To start, click Waste & Recycling aur form by category o |
Wastewater
el Driller ibjtted. Go to My Pro

Wetlands
All Forms
Protect ¥olgacent Forms

= Do not reveal your password to others. Do not leave your passwort
security is compromised, you must inform DEP to deactivate the ac |

= You are responsible for information submitted using your password
significant penalties for submitting false information, including poss

Protect your Security Questions!

eDEP displays the Well Driller page.
3 Click next to "Well Driller Certification and Recertification":

Well Driller )
Instructions: Find the form you want to complete below. Then click the button to the far right of the form name in the same row.
Form Name Description Instructions
Well Driller
Well Completion Reports Well Completion Reports
g ot o P ‘Well Driller Certification and Start Transaction
Well Driller Certification and Recertification Recertification

eDEP creates a new transaction and displays the Forms page.

Notice that eDEP assigned the new transaction a unique number:
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e~
[ Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Forms
-3

Forms

Print Transaction ] Delete Transaction || Share

Errors Checked/
Validated

- Well Driller Certification and Recertification

Fill out the following forms for this transaction:

4 Click m or the "Well Driller Certification and Recertification" form link in the list:

[ Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Fi:l:nl-
Forms J
| Print Transaction ] Delete Transaction || Share
B e anecked! | Fill out the following forms for this transaction: S
- Well Driller Cﬂtalm and Recertification

The Well Driller Certification and Recertification form displays:
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Massachusetts Department of Environmental Protection

Well Driller Menu
Well Driller Certification and Recertification

i:l Online cerfification.
~ Certification Class: ~

|[: Recertification.

Certification Number:

(1] Well driller demographic updates.
Certification Number: |

This is a simple form in which you choose the type of certification that you are applying for.
Because you are applying for initial certification
a. Select the Online certification checkbox and

b. Select the certification class that applies to you from the dropdown menu:
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Well Driller Certification and Recertification - Transaction #1562915

|_erorchecc N save [ mnstuctons NN eooc QN eat |

Well Driller Menu

Well Driller Certification and Recertification

Massachusetts Department of Environmental Protection

Online cerfification.

Certification Class:

: Select Cerfification Type
General Well Driller Certificate — Standard Application
cerfificafion. e
Certification Number General Well Driller Certificate — Reciprocity via Licensure

General Well Driller Certificate — Reciproci

i . Monitoring VWell Driller Cerfificate
‘el driller demographic update

Certification Number: Monitering Well + CLGT Driller Certificate’

la MGWA Cerification + 1-yr MA Experience

(b)

(a) X

Error Check & Next
In this case choose Monitoring Well Driller Certificate.
[SNels'@ Error Check 8 Next §
[ Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification w
Forms
S
Forms
Print Transaction " Delete Transaction | Share Transaction || Exit
Err%r:li(égf;kedf Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
- Well Driller Operation: Certification

Congratulations!

You have created a new transaction and successfully filled out the first form. The next step is to fill out

the main application form.
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=« 2 Fill out the forms

After you create a new transaction, you must enter information in the Initial — Well Driller Certification
form using the eDEP Online Filing System ("eDEP").

To fill out the Initial — Well Driller Certification form:

1 From the Forms page, click m

If you’re not on the Forms page, return to it by clicking and then the transaction
you just created in the list.

The Initial — Well Driller Certification form displays:

L\ e I IEE MassDEP's Online Filing Systemn
- ==

Well Driller Operation: Certification - Transaction #1562915

BETTE BEETSE $BEESE 2EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demograghic Info
Work Experience A. Applicant Information

Licensing & Compliance

First Mame: Last Mame: Home Address 1: Home Address 2:

| | | | | | | |
City/ Town: State: ZIP Code: Email

[BOSTON w| [MASSACHUSETTS  «| | | |
Home Phone Cell Phone Fax

| | | |
B. Company Info

Company

| |

Address 1: Address 20 City/ Town: State:

[ || | [BosTon v| [MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | | | |
Email Company Website Fax
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

D. Licensing

NGWA Certification Information (if applicable):

Certificafion Mumber Issued since

Out of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
Oves O
| | | I
Did license require passing the NGWA General Drilling exam? O ves O No

E. Statement of Tax Compliance

Massachusetts General Laws Chapter 62C, §47A and §49A, Administrative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or other official

Error Chec & Next

The Initial — Well Driller Certification form has the following sections:

A: Driller Information

B: Company Information
C: Work Experience

D: Licensing

E: Statement of Tax Compliance

You must fill out all the required fields of this form before you can continue. Each of these sections

is described below.
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A: Driller Information

Enter information about yourself in the Driller Information section A of the Initial — Well Driller
Certification form:

A. Applicant Information

First Hame: Last MName: Home Address 1: Home Address 2-
| | | | | |

City/ Towm: State: ZIP Code: Email

[BOSTON v| |MASSACHUSETTS | |

Home Phone Cell Phone Fax

The required fields are as follows:
e First Name
e Last Name

e Home Address 1

e City/Town
e State

e ZIP Code
e Email

e Home Phone (list your cell phone if you do not have a home phone)

e Cell Phone (list your home phone if you do not have a cell phone)
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B: Company Information

Enter data about your company in the Company Information section of the Initial — Well Driller
Certification form:

All fields except Address 2, Company Website, Fax and Ext are required.

If you are currently not affiliated with a company, enter “self-employed” in the Company field. If you do
not have a work email address, enter your personal email address in the Email field.

B. Company Info

Company

I |

Address 1: Address 2: City/ Town: State:

[ | | | 'BOSTON w| |MASSACHUSETTS w
Zip Code: Company Phone: Ext Cell Phone

I | | | | |

Emiail Company Website Fax

I | | | | |
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C: Work Experience

Enter data about your work experience in the Work Eperience section of the Initial — Well Driller
Certification form. All fields in the “Employer 1 Details” subsection are required.

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience C. Work Experience

Licensing & Complance

Employer 1 Details

Employer Mame

Address City State
[ | [ BOSTON v | [MASSACHUSETTS  +|
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 2 Details

Employer Hame

Address City State
[ | [BOSTON v| [MASSACHUSETTS  +]
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 3 Details

Employer Hame

Address City State
[ | [ BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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D: Licensing

Enter data about your licensing in the Licensing section of the Initial — Well Driller Certification form, as
applicable. None of the Section D fields are required.
[~ I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demeographic Info

Work Experience D- LicenSing

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Issued since

Out of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | -
Did license require passing the NGWA General Drilling exam? (@) Yes O No

E: Statement of Tax Compliance

Enter data about your statement of tax compliance in the Statement of Tax Compliance section of the
Initial — Well Driller Certification form:

E. Statement of Tax Compliance

Massachuseits General Laws Chapler 82C, B4TA and S48, Administrative Provisions Relative to State Taxation apply to
anyone seeking o be regisiered as a well driller in Massachuseits. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts reiating 1o taxes, repoming of employees and CORFACIons, and withholding and remitting of child suppart,
Company camned o othor official

1OHN SFITH
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Validating your application

After you filled out all sections of the Initial — Well Driller Certification form, you must check it for
errors.

To check your form for errors:
10. Click LEtl @Sl LA AN at the bottom of the form.

eDEP validates all information that you entered into the form. For example, eDEP checks that
you entered a value in all the required fields. In addition, eDEP checks some fields for validity; for
example, phone number fields require 10 digits.

11. If there are any errors, eDEP reports them in red at the bottom of the page:
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\. e I I E E MassDEP's Online Filing System

Well Eriller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LicenSi“ g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone

12. Correct any errors, return to this page, and cIick again.

Do not use your browser’s Back button to return to Sections A through D

Instead, please click the Demographic Info link in the upper lefthand corner of the page to edit Sections A
or B, or click the Work Experience link to edit Section C, as the following example shows:
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Well Driller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience

Licensing & Compliance

. Licensing

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone
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( “*x_\ MassDEF Home | Contact | Privacy Policy
\ e MassDEP's Online Filing System
E— Username: TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms+~ My Profilev Help Notifications
Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification
Forms Attach Files
&
Forms
Print Transaction " Delete Transaction | Share Transaction " Exit
Errors Checked/ . . . .
Validated Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
+ Well Driller Operation: Certification

If there are no errors, eDEP returns you to the Forms page:

MassDEP Home | Contact | Privacy Policy

< .
~
\ e MassDEP's Online Filing System

Username: TOMHINCH
Mickname: TOM H Lenilis

My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

Fozns Attach Files
Forms
Print Transaction " Delete Transaction | Share Transaction " Exit
Err{:’r;iggfe%ked! Fill out the following forms for this transaction:
e Well Driller Certification and Recertification
+ Well Driller Operation: Certification

Notice that there is now a \/next to each form link indicating that you have successfully

completed that form.
Congratulations!

You have successfully filled out the Initial — Well Driller Certification form. The next step is to add
supporting documentation to your transaction, as described in Attach supporting documents.
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== 3  Attach supporting documents

After you have completed all sections of the Initial — Well Driller Certification form, you can attach files that
support your application in the eDEP Online Filing System ("eDEP").

Note: in some cases, the required attachments will differ from those indicated on the eDEP attachments
page. Please contact MassDEP at 617-292-5770 or program.director-dwp@mass.gov before beginning
your eDEP application to verify the attachments that are appropriate for your circumstances.

The files you attach can be either paper based or electronic. For electronic files, you can upload the
following types using eDEP:

e DOC e RTF
e DOCX o TIFF
e GIF o TXT
e HTML o XLS
e JPG/IPEG o  XLSX
e PDF e XML
o« ZIP

To attach files to your application:
1 Click m from the Forms page to navigate to the Attach Files page.

If you’re not on that page, click m, select the transaction in the list, and then click the
Attach Files link in the transaction timeline:

Forms Attach TEE Signature

If this is the first time you have been to the Attach Files page for this transaction, eDEP allows
you to attach files or send them by mail, as shown below. Note: MassDEP strongly
recommends attaching files electronically to avoid application processing delays.

Also note that this application type typically requires submitting your passing (70% or higher)
score on the NGWA General Drilling Exam. The exam date must be within two years of the
application date.
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MassDEP Home | Contact | Privacy Policy

[ -

) e MassDEP's Online Filing System
Usemame: TOMHINCH
Mickname: TOM H Lo nlEE

My eDEP Forms~ My Profiler Help Notifications

[ Transaction Overview Trans 1562936 ID# Well Driller Operation: Certification
S
Forms Attach Files
e &
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically * By
Mail

Choose File | CP.pdf O
Choose File | CPpdf O

NGWA General Drilling Exam

NGWA Exam M
To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically

Choose File button and select a file to attach:

MassDEP Home | Gontact | Privacy Policy

2 Ifyou have afile to attach, select the

S MassDEP's Oniine Fiing System
— Usermame TOUHINGH
e TOM 1

My eDEP Forms~ My Profile~ Help Notifications

[ Transaction OVervieW transs 1562929 iD# Well Driller Operation: Certification

Forms Attach Files
Forms &
Attach Files
Exit
You may attach your files here or send them by mail
[Send|
Send File Electronically * By
lail
Choose File | No file chosen O
Choose File | No file chosen O
s | attach/update Files |
> M Attachments
> M DEP Drinking \
ver.17.26..

y W De:

ontact

Ith of Massachusetts.

]

> & Pictures
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3 Otherwise, check Send By Mail:

MassDEP Home | Contact | Privacy Policy

-

\_ e MassDEP's Online Filing System
= Usemame: TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profilew Help Notifications
[ Transaction Overview Trans# 1562938 1D# Well Driller Operation: Certification }
y
Forms Attach Files
e &
Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically *
ail

MGWA General Drilling Exam Choose File | Mo file chosen \
NGWA Exam M Choose File | No file chosen

To attach files you must click attach/update files

*Filers are reguired to send all files under 50 MB electronically

4  When done attaching or choosing send by mail, be sure to click Attach/Update Files

MassDEP Home | Contact | Privacy Policy

\_ e MassDEP's Online Filing System
- = Usemname TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profiler Help Notifications
[ Transaction Overview trans# 1562936 ID# Well Driller Operation: Certification }
y
Forms Attach Files
— N
Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically *

NGWA General Drilling Exam Choose File | CP.pdf O
MGWA Exam M Choose File | CP.pdf O

To attach files you must click attach/update files

*Filers are required fo send all files under 50 MB electronically
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5 Whenyou're done attaching files, you might have a list that looks like the following:
MassDEP Home | Contact | Privacy Policy

T —
( e

\; e MazsDEP's Online Filing System
- = Usamame TOMHINCH
Mickname: TOM H LoOG oFF
My eDEP Forms+~ My Profile~ Help Notifications
{ Transaction Overview Trans# 1562525 1D# Well Driller Operation: Certification }
b
Forms Attach Files.
— &
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically *
il

NGWA General Drilling Exam View
NGWA Exam M View

To attach files you must click attach/update files

*Filers are required to send all files under 50 MB electronically

Note that the attachments page for this application type needs to be updated. As noted in the Summary section,
the typical attachments for the Monitoring Well Driller Certification application are the applicants active NGWA

Certificate and certificate card.

6 Click and proceed to Step 4: Sign the certification statement.
Congratulations!

You have added files to support your application for initial certification. The next step is to sign the
certification statement.

134



iment

ftj o e eDEP for Well Driller Initial Certification User’s Guide
: Information Technology

=4  Sign certification statement

After you finish attaching supporting documentation to the Initial — Well Driller Certification
form, you must sign the certification statement using the eDEP Online Filing System ("eDEP"). By signing,
you acknowledge that you have read and agree with the statement on the Signature page.

To sign and accept the certification statement:
1 Click m from the Attach Files page to navigate to the certification Signature page.

If you’re not on that page, click LA select the transaction in the list, and then click
the Signature link in the transaction timeline:

EEEE— S
Forms Attach Fil Signat‘ure

The Signature page displays.

Transaction Overview Trans# 1562027 ID#

Forms Attach Files Eignaiure

Signature
Exit

Please select the box below and then indicate your acceptance.

Well Driller Operation: Certification - 1 Form(s)

(] SIGNATURE 1 (a)
| certify under penalty of at this document and all attachments were prepared under my direction or supervision and that the information

submitted is to the best of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
falze information, including the possibility of revocafion of any certification or permit issued to this application for knowing violations.

By entering my name | acknowledge that | have read and agree with the certification stateme
Signature of Applicant |A Well Driller | Date |08/03/2026 (c)

| | accept | | | do not accept |

(b)

The arrows in the above image highlight the (a) SIGNATURE 1 checkbox, (b) where to sign your
name, and (c) where to update the date:

2 Onthe Signature page, select the SIGNATURE 1 checkbox.
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3 Enteryour name in the Signature of Applicant field.
4 Click = laccept

eDEP returns you to the Forms page:
MassDEP Home | Contact | Privacy Policy

o

\. . e MassDEP's Online Filing System
= Username: TOMHINCH

Nickname: TOM H

My eDEP Forms+~ My Profiler Help Nofifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

FuLms Attach Files Signature Payment
Forms
Print Transaction ][ Delete Transaction " Share Transaction l Exit
2 _C Lemiml Fill out the following forms for this transaction:
Validated
' Well Driller Certification and Recertification
s Well Driller Operation: Certification

Notice that in the transaction timeline, the Forms, Attach Files, and Signature links all have
darker arrows above them which indicates that those steps are completed.

If you were to exit out of the application and look at your transaction in the transaction list of the

__Work In Progress ] tab on your “My eDEP” homepage, you would see that your transaction’s
status has changed from WORK IN PROGRESS to SIGNED:

Trans# ID Transaction Private Note Status
ification
Recertification

Congratulations!
You have successfully signed your certification statement. The next step is to pay the application fee.
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se 5 | Pay application fee

The application fee is $200 for an initial Monitoring Well Driller Certificate. This fee is non-waivable.

For more information, see 310 CMR 46.03 (4).

Do not use your browser’s Back button to return to Sections A through D

To pay the application fee:

5 From the Forms page, click m to navigate to the Payment page.

If you’re not on that page, click BWASZZIMM select the transaction in the list, and then click
the Payment link in the transaction timeline:

j—— 35— 3 ————3
Ecrms Attach Files Siqnature Py

eDEP displays the Payment page with the Payment amount for your transaction calculated for

you:
MassDEP Home | Contact | Privacy Policy
; % e D E E MazsDEP's Online Filing System
-_—

Usemame: TOMHINCH
Nickname: TOM H LOG OFF
My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562936 ID# Well Driller Operation: Certification

Forms Attach Files Signature Pa:rrn:nt
Payment
DEP TRANS # 1562936
Payment Type [Credit Card/ACH  +|
Payment amount: | 200.00
Continue | | Cancel

The “Credit Card/ACH” option is selected by default for Payment Type. It is currently the only
method of payment supported.

6 Click | Continue
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eDEP launches the payment process in a new browser window. This process is managed by

nCourt:

Ceme e

Payment

Receipt

DER Tracking 10 1563015 - Well Driller Opration: Certification

You have elected to pay for the following Rem(s).

| #DEP Orling Filing System Test | 20000

payment information.

Service Fee: 5518
Total Amount Due: 320518

Amwmﬂanmim_aﬂhuappﬁdd&pmwmmMmﬂmﬂmﬁdﬂd.ﬁﬂi&ﬂh&HﬂlmrﬂmmﬂMntﬂmym

Billing Information

[ insermasional Addres

Company Name
Tom's Well Drilling I

OR

First Name
Bob ]

Last Name
Smith ]

Address 1
100 CAMERIDGE STREET |

Address 2
Enter Address Line 2 |

Zip

02114

City
BOSTON |

State/Termitony
Massachusetts ~ |

X =

Errumll
tom hinchiiffe@mass.gov |

Condinm Email
tom_hinchiEfe@mass.gov ]

Payment Information
#® CreditDebit Card O Electronic Check/ACH

Card Type

Card Mumber

¥V Code
— |

11- u] 2025v|

Check to accept both the Commonwealth of Massachuselis
and nCourt Terms Agreements.

[#] 1 Acoept |

If the payment processing page does not open in your browser, be sure to enable pop-up
windows for the eDEP domain. For more information, see Allowing pop-up windows.
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of your company or your first and last name. If you enter both, you’ll get an error.

Do not enter both the Company Name and First / Last Names. Enter just one of these options.

Note that the following fields are required:
a. Company Name OR First/Last Name
b. Address1
c. ZIP Code
d. City
e. Phone Number
f.  Email (and its confirmation)
8 Inthe Payment Information section, select one of the following payment options:
a. Credit/Debit Card: You’ll enter your credit or debit card’s details. This is the default.

b. Electronic Check/ACH: You’ll enter your bank’s routing number and your account
number.

9 Enteryourcredit card’s or bank/account’s details.

10 Under the payment details, check [11Accept to acknowledge that you have read and
understand the terms of the payment.

11 If you want a text notification of your payment, enter your cell phone number at the bottom of
the page in the Mobile Number field (nCourt will send you an email receipt automatically):

Important Information
Please provide the correct billing address associated with the account being used to make the payment.
To receive an email confirmation of your payment, please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

IVobile Number

-

12 Click BTG

If the payment was successful, eDEP displays the Payment Confirmation page:

139



Information Technology

(
@ MassDEP's Online Filing System

eDEP for Well Driller Initial Certification User’s Guide

MassDEP Home | Contact | Privacy Policy

Usemame: TOMHINCH

My eDEP Forms+~ My Profile~ Help Notifications

MNickname: TOM H LOG OFF

Transaction Overview Trans# 1562936 ID# Well Driller Certification and Recertification

Signature Payment

Payment

Submit

print

| | Exit |

Payment Confirmation

Thank you. Your payment has been received and payment reciept has been emailed.

DEF TRANS # 1562936

Payment Amount: $200

Payment Date: 8/3/2026 3:36.59 PM

DEP Payment Confirmation |D; 27cc7330-ec6d-4188-88e4-a58cd3d62d5

Mote: Payment received after 3:30pm will not be posted until the next business day.

Notice that in the transaction timeline, Forms, Signature, and Payment are completed (indicated

by a darker arrow), and the remaining step is Submit.

Congratulations!

You have successfully paid the application fee. The next step is to submit your transaction to the Well

Driller Program for review, as described in Send transaction for review.
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=

; AN tro carctine £ Gl ag=Lyar=1v.vi
S0 ) o€Nnd transactlon 10 review

The final step in applying for certification using the eDEP Online Filing System ("eDEP") is to send your
completed transaction to the Well Driller Program for review. (A transaction is sometimes called a
submittal.)

To send your transaction for review:

1 From the Payment Confirmation page, click m to navigate to the Review and Submit
Your Transaction page.

If you’re not on that page, click BLVAIIMM select the transaction in the list, and then click the
Submit link in the transaction timeline:

p——————— ' ——— .
Eorms Signature Payment 5‘-"’:'"

eDEP displays the Review and Submit your Transaction page:

poe '\ MassDEP Home | Contact | Privacy Policy
i - MassDEP's Online Filing System
E

Usemame:TOMHINCH
Nickname: TOM H __ (EEELS
My eDEP Forms+ My Profiler Help Notifications

Transaction Overview Trans# 1562936 ID# Well Driller Certification and Recertification

Forms Signature Payment 5“‘2"“
Review and Submit your Transaction
Exit
Please review your fransaction. If you are satisfied, scroll down and click submit. m
An email confirmation will be il sent to the owner of this account at

| tom.hinchliffe@mass.gov
If you would like to send this confirmation to others please enter their address below
separated by a semicolon;

DEF Transaction ID: 1562936
Date and Time Submitted: 08/03/2026 03:43.07 PM
Other Email

DEF Transaction ID: 1562936
Date and Time Submitted: 08/03/2026 03:43:07 PM
Other Email

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification

Ancillary Document Uploaded/Mailed
NGWA Exam M - Uploaded (CP.pdf)
NGWA General Drilling Exam - Uploaded (CP.pdf)
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2 Carefully review the information on this page.

3 Optionally add people to whom you want a confirmation email sent as well. To do this, enter
their email addresses.

If you enter more than one email address, separate them with semi-colons, as the following
example shows:

| fred@example.com;alice@example.com;tom@|

PRSI Confirm |

Your submittal has been sent for review. eDEP displays the Receipt page:

— MassDEP Home | Contact | Privacy Policy

\ e MazsDEP's Online Filing System

Usemame: TOMHINCH
Mickname: TOM H LOG oFF

My eDEP Forms= My Profile~ Help Notifications

[ Receipt W
y 5 5 5 ________J
Forms Signature Payment Fleozipt
Summary/Receipt
| print receipt | | Exit |

Your submission is complete. Thank you for using DEP's online reporting
system. You can select "My eDEP" to see a list of your transactions.

DEP Transaction |ID: 1562936
Date and Time Submitted: 8/3/2026 3:43:16 PM
Other Email :

DEP Transaction |D: 1562936
Date and Time Submitted: 8/3/2026 3:43:16 PM
Other Email :

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification

Ancillary Document Uploaded/Mailed
NGWA Exam M - Uploaded (CP.pdf)
NGWA General Drilling Exam - Uploaded (CP.pdf)

My eDEP

5 Optionally print the receipt by clicking | Print Receipt | or taking a screenshot of the page.

Congratulations!

You have successfully submitted your application for certification for review. You should receive an
eDEP confirmation email within 10 minutes.

Monitoring Well + CLGT Driller Certificate
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-=1 Create a new transaction

Transactions in the eDEP Online Filing System ("eDEP") provide a way for you to track your progress
during the application process. A transaction has one or more forms associated with it, plus supporting
documentation and payment.

All transactions also have a unique number that you can use to find the transaction if you have more
than one.

When your transaction is complete, you can send it to the eDEP Online Filing System (“eDEP”) for review.

Before you continue, be sure that you have met the prerequisites. This includes having an eDEP account.

For more information, see Before you begin

The first step in applying for initial certification as a well driller is to create a new transaction in eDEP.

To create a new transaction:

1 Logintothe eDEP Online Filing system.

For more information, see Logging in to your eDEP account.

2 Select Forms > Well Driller:

My eDEP Forms~ My Profile~ Help Notifications
‘Air & Climate
Business Sectors
——Cleanup of Sites & Spills
[ Drinking Water
NPDES
10 P gesiduals \rchived Submitte
Service Centers
Toxics & Hazards i
You may beglm_l derground Injection Control (UIC) I transactions. You cu

To start, click Waste & Recycling our form by category o |
‘Wastewater
Driller ibmitted. Goto My Pro
Wetlands
All Forms
Protect YOlgecent Forms

« Do not reveal your password to others. Do not leave your passwor |
security is compromised, you must inform DEP to deactivate the ac

= You are responsible for information submitted using your password
significant penalties for submitling faise information, including poss

Protect your Security Questions!
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eDEP displays the Well Driller page.
3 Click next to "Well Driller Certification and Recertification":

Well Driller )
Instructions: Find the form you want to complete below. Then click the button to the far right of the form name in the same row.
Form Name Description Instructions
Well Driller
Well Completion Reports Well Completion Reports

‘Well Driller Cenrtification and Start Transaction

Well Dniller Cerfification and Recertification Recertification

eDEP creates a new transaction and displays the Forms page.

Notice that eDEP assigned the new transaction a unique number:

= e 4
[ Transaction Overview Trans# 1547526 ID# Well Driller Certification and Recertification

Forms
-3

Forms

Print Transaction | Delete Transaction | Share

Errors Checked/
Validated

- Well Driller Certification and Recertification

Fill out the following forms for this transaction:

4  Click m or the "Well Driller Certification and Recertification" form link in the list:
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{

W\

Print Transaction I Delete Transaction || Share \i
' B anecked! | Fill out the following forms for this transaction: {;g-

| - | Well Driller Cedification and Receriification
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The Well Driller Certification and Recertification form displays:

Massachusetts Department of Environmental Protection

Well Driller Menu
Well Driller Certification and Recertification

i[—i Online certification.
~ Certification Class: ~

|[: Recertification.
Certification Number:

i[:i ‘Well driller demographic updates.
=] T
Certification Number: |

This is a simple form in which you choose the type of certification that you are applying for.
Because you are applying for initial certification
a. Select the Online certification checkbox and

b. Select the certification class that applies to you from the dropdown menu:
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\ e I l E E MassDEP's Cnline Filing System

Well Driller Certification and Recertification - Transaction #1562915

|_erorchecc N save [ mnstuctons NN eooc QN eat |

Massachusetts Department of Environmental Protection

Well Driller Menu

Well Driller Certification and Recertification

Online cerfification.

Certification Class: hd

Select Cerfification Type

General Well Driller Certificate — Standard Application
rification. ee
ertification Number: General Well Driller Certificate — Reciprocity via Licensure

General Well Driller Certificate — Reciprocity via NGWA Cerification + 1-yr MA Experience

(b)

i . Monitoring VWell Driller Cerfificate
driller demographic update

Certification Number: Monitering Well + CLGT Driller Certificate
(a)

Error Check & Next
In this case choose Monitoring Well + CLGT Driller Certificate.
[SNels'@ Error Check 8 Next §
[ Transaction Overview Trans# 1562915 ID# Well Driller Certification and Recertification w
Forms
S
Forms
Print Transaction " Delete Transaction | Share Transaction || Exit
Err%r:li(égf;kedf Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
- Well Driller Operation: Certification

Congratulations!

You have created a new transaction and successfully filled out the first form. The next step is to fill out
the main application form.
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=« 2 Fill out the forms

After you create a new transaction, you must enter information in the Initial — Well Driller Certification
form using the eDEP Online Filing System ("eDEP").

To fill out the Initial — Well Driller Certification form:

1 From the Forms page, click m

If you’re not on the Forms page, return to it by clicking and then the transaction
you just created in the list.

The Initial — Well Driller Certification form displays:

kg e I IEE MassDEP's Cnline Filing System
- -

Well Driller Operation: Certification - Transaction #1562915

EETTE BEETSE $EBEESE 2EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info R .
Work Experience A. Applicant Information

Licensing & Compliance

First Name: Last Mame: Home Address 1: Home Address 2:

| | | | | | | |
City/ Town: State: ZIP Code: Email

[BOSTON w| [MASSACHUSETTS  w| | | T |
Home Phone Cell Phone Fax

| | | | | |
B. Company Info

Company

| |

Address 1: Address 20 City/ Town: State:

[ || | [eosTon wv| [MASSACHUSETTS  w|
Zip Code: Company Phone: Ext Cell Phone

| | | | | | | |
Ermail Company Website Fax
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

C. Work Experience

Employer 1 Details

Employer Name

Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 2 Details
Employer Name
I
Address City State
| [BOSTON v [MaASSACHUSETTS +|
ZipCode Phone Date From Date To
I I I I | |
Duties and Responsibilities
P
Employer 3 Details
Employer Name
I
Address City State
[ | BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

D. Licensing

NGWA Certification Information (if applicable):

Certificafion Mumber Issued since

Out of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date

Did license require passing the NGWA General Drilling exam? Oves O Mo

E. Statement of Tax Compliance

In good
standing

Oves O
Nao

Massachusetts General Laws Chapter 62C, §47A and §49A, Administrative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetts. These provisions require that any person applying for
registration or renewal must cerify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.

Company owner or other official

Error Chec & Next

The Initial — Well Driller Certification form has the following sections:

A: Driller Information

B: Company Information
C: Work Experience

D: Licensing

E: Statement of Tax Compliance

You must fill out all the required fields of this form before you can continue. Each of these sections is

described below.
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A: Driller Information

Enter information about yourself in the Driller Information section A of the Initial — Well Driller
Certification form:

A. Applicant Information

First Name: Last Name: Home Address 1: Home Address 2-
| | | | | |

City/ Town: State: ZIP Code: Email

| BOSTON w| |MASSACHUSETTS | |

Home Phone Cell Phone Fax

The required fields are as follows:
e First Name
e Last Name

e Home Address 1

e City/Town
e State

e ZIP Code
e Email

e Home Phone (list your cell phone if you do not have a home phone)

e Cell Phone (list your home phone if you do not have a cell phone)
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B: Company Information

Enter data about your company in the Company Information section of the Initial — Well Driller
Certification form:

All fields except Fax and Ext are required.

If you are currently not affiliated with a company, enter “self-employed” in the Company field. If you do
not have a work email address, enter your personal email address in the Email field.

B. Company Info

Company

| |

Address 1: Address 2 City/! Town: State:

| | | | 'BOSTON v| |MASSACHUSETTS w
Zip Code: Company Phone: Ext Cell Phone

| | | | | |

Email Company Website Fax

| | | | | |
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C: Work Experience

Enter data about your work experience in the Work Eperience section of the Initial — Well Driller
Certification form. All fields in the “Employer 1 Details” subsection are required.

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience C. Work Experience

Licensing & Complance

Employer 1 Details

Employer Mame

Address City State
[ | [BOSTON v| [MASSACHUSETTS  +]
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 2 Details

Employer Hame

Address City State
[ | [BOSTON v| [MASSACHUSETTS  +]
ZipCode Phone Date From Date To

Duties and Responsibilities

Employer 3 Details

Employer Mame

Address City State
[ | [ BOSTON v [MASSACHUSETTS  w|
ZipCode Phone Date From Date To

Duties and Responsibilities
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D: Licensing

Enter data about your licensing in the Licensing section of the Initial — Well Driller Certification form, as
applicable. None of the Section D fields are required.

\ S I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a
Initial - Well Driller Cerfication

Demographic Info

Work Experience

Licensing & Compliance

D. Licensing

NGWA Certification Information (if applicable):

Certification Number Issued since

Out of State License Information (if applicable):

Issuing State or Authority Title and number License first issued date In good
standing
| O Yes O
MNo
Did license require passing the NGWA General Drilling exam? O Yes O No

E: Statement of Tax Compliance

Enter the name of your company owner or other official in the Statement of Tax Compliance section of
the Initial — Well Driller Certification form.

E. Statement of Tax Compliance

Massachuselts General Laws Chapler 62C, B4TA and §404, Administrative Provisions Relative 1o Stale Taation apply 1o
anyons seeking 1o be registersd as a well driller in Massachusetts. These provisions require that any person applying for
registration of renewal must cerlity under penalties of parjury that they have complied with all laws of the Commonwealth of
Massachuselts resting 1o taxes, reporting of empioyees and contracions, and withhoiging and remitting of child support,
Company cwmioes of othar cifficial

IHMN SMITH
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Validating your application

After you filled out all sections of the Initial — Well Driller Certification form, you must check it for
errors.

To check your form for errors:

1. Click LEugey T £ 48 at the bottom of the form.

eDEP validates all information that you entered into the form. For example, eDEP checks that
you entered a value in all the required fields. In addition, eDEP checks some fields for validity; for
example, phone number fields require 10 digits.

2. Ifthere are any errors in Sections A through E, eDEP reports them in red at the bottom of the page
below Section E:
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\. e I I E E MassDEP's Online Filing System

Well Eriller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info

Work Experience D " LicenSi“ g

Licensing & Compliance

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone

3. Correct any errors, return to this page, and click again

Do not use your browser’s Back button to return to Sections A through D.

Instead, please click the Demographic Info link in the upper lefthand corner of the page to edit Sections A or B, or click
the Work Experience link to edit Section C, as the following example shows:
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\ e I l E E MassDEP's Online Filing System

Well Driller Operation: Certification - Transaction #1562915

EETTE BEESE BTS2 EEE

Massachusetts Department of Environmental Protection
Bureau of Water Resources — Well Driller Program

BRP WS 38a

Initial - Well Driller Cerfication

Demographic Info
Work Experience

Licensing & Compliance

D. Licensing

NGWA Certification Information (if applicable):

Certification Number Izsued since

Qut of State License Information (if applicable):

Iszuing State or Authority Title and number License first issued date In good
standing
O Yes O
| | o
Did license require passing the NGWA General Driling exam? O Yes O Mo

E. Statement of Tax Compliance

Massachuseits General Laws Chapter 62C, §47A and §49A, Adminisirative Provisions Relative to State Taxation apply to
anyone seeking to be registered as a well driller in Massachusetis. These provisions require that any person applying for
registration or renewal must ceriify under penalties of perjury that they have complied with all laws of the Commonwealth of
Massachusetts relating to taxes, reporting of employees and contractors, and withholding and remitting of child support.
Company owner or cther official

[Tom Hinchiiffe |
<< Prev Error Check & Next
Error Message [Below are links where error(s) occurred] Section Name Description
A response to this question is required in order to continue. Demographic Info Section A| Home Address1
A response to this question is required in order to continue. Demographic Info Section A Zip Code
A response to this gquestion is required in order to continue. Demographic Info Section B| Company Phone
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( _"""-\-\._\ MassDEP Home | Contact | Privacy Policy
\ MassDEP's Online Filing System
B % Username TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profiler Help Notifications
Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification
y
Forms Attach Files
&
Forms
Print Transaction || Delete Transaction | Share Transaction || Exit
Errc\)’r;i(égfe(aked! Fill out the following forms for this transaction:
s Well Driller Certification and Recertification
+ Well Driller Operation: Certification
If there are no errors, eDEP returns you to the Forms page:
(’ “‘-x\ MassDEP Home | Contact | Privacy Policy
\ MassDEP's Online Filing System
a— % Username TOMHINCH

Mickname: TOM H LOG OFF

My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

Fozns Attach Files
Forms
Print Transaction " Delete Transaction | Share Transaction " Exit
Err{:’r;iggfe(;‘jked! Fill out the following forms for this transaction:
e Well Driller Certification and Recertification
+ Well Driller Operation: Certification

Notice that there is now a \/next to each form link indicating that you have successfully

completed that form.
Congratulations!

You have successfully filled out the Initial — Well Driller Certification form. The next step is to add
supporting documentation to your transaction, as described in Attach supporting documents.
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= 3 | Attach supporting documents

After you have completed all sections of the Initial — Well Driller Certification form, you can attach files that
support your application in the eDEP Online Filing System ("eDEP").

Note: in some cases, the required attachments will differ from those indicated on the eDEP attachments
page. Please contact MassDEP at 617-292-5770 or program.director-dwp@mass.gov before beginning
your eDEP application to verify the attachments that are appropriate for your circumstances.

The files you attach can be either paper based or electronic. For electronic files, you can upload the
following types using eDEP:

e DOC e RTF

e DOCX e TIFF

e GIF e TXT

e HTML e XLS

o JPG/JPEG o XLSX

e PDF e XML
e ZIP

To attach files to your application:
2 Click m from the Forms page to navigate to the Attach Files page.

If you're not on that page, click IREVEEYI8, select the transaction in the list, and then click the
Attach Files link in the transaction timeline:

Forms Attach Tﬂs Signature

If this is the first time you have been to the Attach Files page for this transaction, eDEP allows
you to attach files or send them by mail, as shown below. Note: MassDEP strongly
recommends attaching files electronically to avoid application processing delays.

Also note that this application type typically requires submitting your passing (70% or higher)
score on the NGWA General Drilling Exam. The exam date must be within two years of the
application date.
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MassDEP Home | Contact | Privacy Policy
e MassDEP's Online Filing System

Username: TOMHINCH
Mickname: TOM H LOG @FF

My eDEP Forms~ My Profiler Help Notifications

[ Transaction Overview trans# 1562938 ID2 Well Driller Operation: Certification 1

Forms Attach Files
= A
Attach Files
Exit

You may attach your files here or send them by mail

Send
Send File Electronically * By
Mail
CLGT resume/CVfwell logs Choose File | Mo file chosen O
NGWA Exam M | Choose File | Nao file chosen O
NGWA General Drilling Exam Choose File | Mo file chosen O]

To attach files you must click attach/update files | |

*Filers are required to send all files under 50 MB electronically

1 Ifyou have afile to attach, select the Choose File button and select a file to attach :

MassDEP Home | Gantact | Privacy Poiicy

S MassDEP's Online Fiing System
—— Usemame:TOM
v

HINCH
kname: TOM H

My eDEP Formsr My Profiler Help Notifications

[ Transaction OVerview rranse 1562929 in# well pritler Operation: Certification 1

Attach Files

You may attach your files here or send them by mail

Isend|
Send File Electronically * By
ail

Choose File | No file chosen O
> Downloads > v G Choose File | No file chosen O
s |_Attach/Update Files ]
> M Attachments
> JM DEP Drinking\
ver.17.26..
M undefined (24)
n ontact

ntactsForDeletetionFile

i

Ith of Massachusetts

[up obile | [ cancel
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2 Otherwise, check Send By Mail (note that attaching electronic files is the preferred method):
S~ MassDEP Home | Contact | Privacy Palicy

\ e MazsDEF's Online Filing System
Usemame: TOMHINCH

= Nickname: TOM H  (CELIS
My eDEP Forms= My Profile= Help Notifications

[ Transaction Overview Transs 1562938 ID# Well Driller Operation: Certification

- )

y
Formis. Attach Files
— A
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically *
il
CLGT resume/CViwell logs Choose File | No file chosen \ ~
NGWA Exam M | Choose File | No file chosen L
NGWA General Drilling Exam Choose File | No file chosen
To attach files you must click attach/update files Attach/Update Files

*Filers are reguired to send all files under 50 MB electronically

3 When done attaching or choosing send by mail, be sure to click Attach/Update Files

. MassDEP Home | Contact | Privacy Policy
\. e MassDEP's Online Filing System
Usermname: TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profilew Help Notifications
[ Transaction Overview Trans# 1562938 ID# Well Driller Operation: Certification 1
y 2
Forms Attach Files
D FN

Attach Files

You may attach your files here or send them by mail

Send
send File Electronically =
CLGT resume/CViwell logs | Choose File | CP pdf (/]
NGWA Exam M | Choose File | CP.pdf
NGWA General Drilling Exam [ Choose File | CP.pdf (/]
To attach files you must click attach/update files Atlachmpdate Fies

*Filers are reguired to send all files under 50 MB electronically ﬁ
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4 Whenyou're done attaching files, you might have a list that looks like the following:
MassDEP Home | Contact | Privacy Policy

e
f o,

\ e MassDEP's Online Filing System
T = Usemame: TOMHINCH
Mickname: TOM H LOG OFF
My eDEP Forms~ My Profiler Help Notifications
{ Transaction OVerview Ttranse 1562938 D2 Well Driller Operation: Certification ]
e
Forms Attach Files
— N
Attach Files
Exit
You may attach your files here or send them by mail
Send
Send File Electronically *
ail
CLGT resume/CViwell logs View | Remove
MGWA Exam M View | Remove
NGWA General Drilling Exam View | Remove
To attach files you must click attach/update files Attach/Update Files

*Filers are required fo send all files under 50 MB electronically

Note that the attachments page for this application type needs to be updated. As noted in the Summary section,
the typical attachments for the Monitoring + CLGT Well Driller Certification application are the applicant’s scores
for the NGWA Exam M, General Drilling Exam, and VCL Exam. In some cases, the MassDEP Well Driller

Reciprocity Questionnaire and/or well completion reports/logs may also be required. Please contact MassDEP to

verify the appropriate attachments.

5 Click and proceed to Step 4: Sign the certification statement.
Congratulations!

You have added files to support your application for initial certification. The next step is to sign the
certification statement.
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=4  Sign certification statement

After you finish attaching supporting documentation to the Initial — Well Driller Certification
form, you must sign the certification statement using the eDEP Online Filing System ("eDEP"). By signing,
you acknowledge that you have read and agree with the statement on the Signature page.

To sign and accept the certification statement:
3 Click m from the Attach Files page to navigate to the certification Signature page.

If you’re not on that page, click VAN select the transaction in the list, and then click
the Signature link in the transaction timeline:

) EE——
Eorms Attach F Sinﬂizum

The Signature page displays.
The arrows in the following image highlight the (a) SIGNATURE 1 checkbox, (b) where to sign

your name, and (c) where to update the date:
MassDEP Home | Contact | Privacy Palicy

a MassDEP's Online Filing System
- -4 Username: TOMHIMNCH

Mickname: TOM H LOG OFF

My eDEP Forms+~ My Profile= Help Notifications

Transaction Overview Trans# 1562938 1D# Well Driller Operation: Certification
I TEEEe—

Forms Attach Files 5inna:.lre

Signature

Please select the box below and then indicate your acceptance.

Well Driller Operation; Certification - 1 Form(s)

a
[ SIGNATURE 1 (a)
| certify under penalty o that this document and all attachments were prepared under my direction or supervision and that the information

submitted is to the best of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of revocation of any certification or permit issued to this application for knowing violations.

By entering my name | acknowledge that | have read and agree with the certification statement.
| Date |08/03/2026 (c)

Signature of Applicant

| | accept || | do not accept
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4 Onthe Signature page, select the SIGNATURE 1 checkbox.
5 Enter your name in the Signature of Applicant field.

6 Click |accept

eDEP returns you to the Forms page:

TN MassDEP Home | Contact | Privacy Policy

\ ' e MassDEP's Online Filing System
—

Username: TOMHINCH
Nickname: TOM H

My eDEP Forms+ My Profiler Help Notifications

Transaction Overview Trans# 1562915 ID# Well Driller Operation: Certification

FDX"'S Attach Files Signature Payment
Forms
Print Transaction ][ Delete Transaction " Share Transaction l Exit
Errors _C hecked/ Fill out the following forms for this transaction:
Validated
' Well Driller Certification and Recertification
e Well Driller Operation: Certification

Notice that in the transaction timeline, the Forms, Attach Files, and Signature links all have
darker arrows above them which indicates that those steps are completed.

If you were to exit out of the application and look at your transaction in the transaction list of the

__Work In Progress ] tab on your “My eDEP” homepage, you would see that your transaction’s
status has changed from WORK IN PROGRESS to SIGNED:

Trans# ID Transaction Private Note Status
ification
Recertification

Congratulations!

You have successfully signed your certification statement. The next step is to pay the application fee.
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s= 5 | Pay application fee

The application fee is $400 for an initial Monitoring Well + CLGT Driller Certificate. This fee is non-waivable.
For more information, see 310 CMR 46.03 (4).

To ensure that the nCourt payment processing page opens in your browser, enable pop-up windows in
your browser for the eDEP website.

For more information, see Allowing pop-up windows

To pay the application fee:

1 From the Forms page, click m to navigate to the Payment page.

If you’re not on that page, click BWASZIMM select the transaction in the list, and then click
the Payment link in the transaction timeline:

Ecrms Attach Files Signature Py

eDEP displays the Payment page with the Payment amount for your transaction calculated for
you:
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( “ﬂ-x\ MassDEP Home | Contact | Privacy Policy
\ e MassDEP's Online Filing System
— Usemame:TOMHINCH
Mickname: TOM H LoG OFF
My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562938 ID# Well Driller Operation: Certification

I S
Forms Attach Files Signature PavrnAent
Payment
DEF TRANS # 1562838
Payment Type [Credit Card/ACH  v|
Payment amount: |4UEI.[I[J
Continue | | Cancel

The “Credit Card/ACH” option is selected by default for Payment Type. It is currently the only
method of payment supported.

2 Click | Continue

eDEP launches the payment process in a new browser window. This process is managed by
nCourt:
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Ceeme s recom
Payment
You have elected to pay for the following Rem(s).
DEP Tracking 10 1563015 - Well Driller Cparasion: Carsfication #DIF Orling Flling Syttem Test 240000
SADD.DO
Service Fee:510.36

payment information.

Total Amount Due: 5410 36

A convenience fee will be applied depending on payment method selected. Review the total payment amount after entering your

Billing Information

[ intesrational Addris

Company Mame
Tom's Wedl Drilling J

100 CAMBRIDGE STREET ]

Address 2
Enter Address Line 2 J

Tip
02114

BOSTON |

StateTermitory
Massachusetts v|

Priane Musmilier

|l S

Ermumil
tom.hinchiffe@mass.gov |

Confiarn Ermail
tomn hinchiffe@mass.gov ]

Payment Information
#® Credit’Debit Card O Electronic CheckfACH

f.-ﬂ'l'rp-ﬁ““‘-
e ]

Card Number

CVV Code
_—_— |

1 u] Eﬂzﬁ-v|

Check to accept both the Commonwealth of Massachusetts
and nCourt Terms Agreements.

[#] 1 A

If the payment processing page does not open in your browser, be sure to enable pop-up
windows for the eDEP domain. For more information, see Allowing pop-up windows.
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On the nCourt Payment page, fill out the Billing Information section. Enter either the name
of your company or your first and last name. If you enter both, you'll get an error.

Do not enter both the Company Name and First / Last Names. Enter just one of these options.

Note that the following fields are required:
a. Company Name OR First/Last Name
b. Address1
c. ZIP Code
d. City
e. Phone Number
f.  Email (and its confirmation)
In the Payment Information section, select one of the following payment options:
a. Credit/Debit Card: You’ll enter your credit or debit card’s details. This is the default.

b. Electronic Check/ACH: You’ll enter your bank’s routing number and your account
number.

Enter your credit card’s or bank/account’s details.

Under the payment details, check = [11Accept to acknowledge that you have read and
understand the terms of the payment.

If you want a text notification of your payment, enter your cell phone number at the bottom of
the page in the Mobile Number field (nCourt will send you an email receipt automatically):

Important Information
Please provide the correct billing address associated with the account being used to make the payment.

To receive an email confirmation of your payment, please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

IVobile Number

-

dlsd SubmitPayment [

If the payment was successful, eDEP displays the Payment Confirmation page:
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MassDEP Home | Contact | Privacy Policy

T
< o
g MassDEP's Online Filing System

Usemname: TOMHINCH
Mickname: TOM H LOG OFF

My eDEP Forms~ My Profilew Help Notifications

Transaction Overview Trans# 1562938 |D# Well Driller Certification and Recertification

Fugns Signature Payment Submit

Payment

print | | Exit |

Payment Confirmation

Thank you. Your payment has been received and payment reciept has been emailed.

DEP TRANS # 1562938

Payment Amount: $400

Payment Date: 8/3/2026 4:32:24 PM

DEP Payment Confirmation 1D: 2ec879ec-46cf-4713-0¢cfb-d30bo714357h

Mote: Payment received after 3:30pm will not be posted until the next business day.

Notice that in the transaction timeline, Forms, Signature, and Payment are completed (indicated
by a darker arrow), and the remaining step is Submit.
Congratulations!

You have successfully paid the application fee. The next step is to submit your transaction to the Well
Driller Program for review, as described in Send transaction for review.
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=, I | = r L]
STEPG Sendd fre S ACTION TOr reie\\w
L\ Ll R LW | |£_ G_lf_b;u'li_\_;L | LI-"\:_Jl |J CVICVY

The final step in applying for certification using the eDEP Online Filing System ("eDEP") is to send your
completed transaction to the Well Driller Program for review. (A transaction is sometimes called a
submittal.)

To send your transaction for review:

1 From the Payment Confirmation page, click m to navigate to the Review and Submit
Your Transaction page.

If you’re not on that page, click BLAVAIIMM select the transaction in the list, and then click the
Submit link in the transaction timeline:

MassDEP Home | Confact | Privacy Policy

—
Q ~
\ e MassDEP's Online Filing System
—= Usemame:TOMHINCH
Mickname: TOM H LoG oFF

My eDEP Forms~ My Profiler Help Notifications

Transaction Overview Trans# 1562938 ID# Well Driller Certification and Recertification

Forms Signature Payment 5“'2““

Review and Submit your Transaction

Please review your fransaction. If you are satisfied, scroll down and click submit. m

An email confirmation will be automatically sent to the owner of this account at
|tum.hinchliﬁe@mass.guv |
If you would like to send this confirmation to others please enter their address below
separated by a semicolon;

DEP Transaction ID: 1562938
Date and Time Submitted: 08/03/2026 04:33:42 PM
Other Email -

DEP Transaction ID: 1562938
Date and Time Submitted: 08/03/2026 04:33:42 PM
Other Email

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification

Ancillary Document UploadedMailed

CLGT resume/CViwell logs - Uploaded (CP.pdi)
NGWA Exam M - Uploaded (CP.pdf)

NGWA General Drilling Exam - Uploaded (CP pdf)
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Eorms Signature Bayment

Submit
=N

eDEP displays the Review and Submit your Transaction page:

2 Carefully review the information on this page.

3 Optionally add people to whom you want a confirmation email sent as well. To do this, enter

their email addresses.

If you enter more than one email address, separate them with semi-colons, as the following

example shows:

| fred@example.com;alice@example.com;tom@|

PO Confirm |

Your submittal has been sent for review. eDEP displays the Receipt page:

P

\ \ e I II E MassDEP’s Online Filing System

My eDEP Forms+» My Profilew Help Notifications

MassDEP Home | Contact | Privacy Policy

Usemame:TOMHINCH

Mickname: TOM H e

Receipt

Summary/Receipt

DEP Transaction 1D: 1562938
Date and Time Submitted: 8/3/2026 4:35:19 PM
Other Email :

DEP Transaction 1D: 1562938
Date and Time Submitted: 8/3/2026 4:35:19 PM
Other Email -

Form Name: Well Driller Certification and Recertification
Form Name: Well Driller Operation: Certification

Ancillary Document Uploaded/Mailed

CLGT resume/CViwell logs - Uploaded (CP.pdf)
NGWA Exam M - Uploaded (CP.pdf)

NGWA General Drilling Exam - Uploaded (CP pdf)

5 Optionally print the receipt by clicking

Congratulations!

Forms

Your submission is complete. Thank you for using DEP's online reporting
system. You can select "My eDEP" to see a list of your transactions.

Signature Payment Receipt

| print receipt | | Exit |

My eDEP

Print Receipt | or taking a screenshot of the page.

You have successfully submitted your application for certification for review. You should receive an

eDEP confirmation email within 10 minutes.
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Next steps

After you submit your application for certification, the Well Driller Program reviews it. They will contact
you with their determination.

The review process can take up to 30 days but is typically shorter.
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