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INTRODUCTION 
We are pleased that you have expressed an interest in Edgewood.  We are very proud of 
our senior living community and appreciate this opportunity to tell you more.  We are 
convinced that the more you learn, the more comfortable you will be in deciding to make 
Edgewood your future home. 

ERCI (Edgewood Retirement Community, Inc., aka "Edgewood") brings to residents who 
are age 62 and over a way of senior living known as "continuing care" or "life care."  This 
concept offers seniors a lifestyle which is designed to meet their unique needs while allowing 
them the freedom to pursue their personal interests.  LifeCare communities such as Edgewood 
encompass these important components: a private residence, a wide array of personal 
services, and the security of access to an on-site professional health center, known as The 
Meadows, The Woodlands Inn, an assisted living and memory care facility, all combined within 
a sound financial plan.  Edgewood is a not-for-profit corporation that is committed to 
developing and managing a quality senior living community which is financially sound and 
genuinely responsive to resident needs. 

One of the purposes of this Disclosure Statement is to explain to prospective residents, their 
families, and their advisors, who and what is involved in the operation of Edgewood.  This 
statement was prepared with the information available at the time of its publication and includes 
assumptions which were believed to be true as of the revised date.  Such information and 
assumptions are, of course, subject to change particularly in the area of economics.  Edgewood 
can be significantly affected by changes in inflation and interest rates, even though our 
projections are conservative and attempt to protect us from those influences.  Due to these 
and other influences, future changes may be necessary, and ERCI reserves the right to make 
those changes as it deems appropriate. 

Since nontechnical language has been used in this Disclosure Statement and it includes only 
summaries of the provisions of the involved documents, there may be differences between 
the text of this Disclosure Statement and the language of the Residency Agreement or other 
documents.  Copies of the actual documents should be inspected to fully understand all of 
their terms and provisions, and those specific terms take precedence over the summaries in this 
Disclosure Statement.  Capitalized terms used in this Disclosure Statement have the same 
meaning as given to them in the Residency Agreement. 

We are pledged to the letter and spirit of U.S. policy for achievement of equal housing 
opportunity throughout the Nation. We encourage and support an affirmative marketing 
and admissions program in which there are no barriers to obtaining housing because of 
race, color, religion, sex/gender, sexual orientation, disability/handicap, familial status 
or national origin. 
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EDGEWOOD RETIREMENT COMMUNITY, INC. 

Edgewood Retirement Community, Inc. ("ERCI" or the "Provider"), is a Massachusetts not- 

for-profit corporation organized for the purpose of owning and operating a LifeCare senior  

living community in North Andover, Massachusetts (the "Community").  Its principal business 

address is 575 Osgood Street, North Andover, Massachusetts 01845.  ERCI was incorporated on 

March 13, 1993, and has received recognition as an organization exempt from Federal income 

taxation under Section 501(c)(3) of the Internal Revenue Code of 1986, as amended.  No part of 

ERCI's earnings will be used for the benefit of, or be distributed to, its trustees or other private 

individuals.  ERCI is not affiliated with any religious, charitable, or other nonprofit organization.  

The Board of Trustees of ERCI currently consists of 14 members.  Neither ERCI nor any persons 

involved in the management of Edgewood have any proprietary interest in Edgewood.  The 

trustees and officers of ERCI are listed here: 

Chair, Thomas E. Smith 

Mr. Smith has a strong background in business, military, government, and academia.  Mr. Smith 

was a Battalion Commander with the Patriot Air Defense Artillery units during the Gulf War and 

is a retired US Army Colonel.  He spent several years working at the Pentagon under the Office of 

the Chief of Staff and the Office of the Secretary of Defense.  In addition, Mr. Smith worked as a 

Senior Manager at Computer Sciences Corporation and a Senior Manager at Raytheon Company. 

Mr. Smith is currently employed as a Principal Consultant for Eagle Eye Global. 

Vice Chair, Michael D. Consoli 

Mr. Consoli grew up in Groveland, MA and graduated from Pentucket High School and 

Merrimack College. After many years in the high-tech sales world, he started selling real estate. 

In 2012 he opened his own brokerage in North Andover. Mr. Consoli has been married for over 

20 years and has two children. They live in North Andover.

Treasurer, Marlene Hoyt

Ms. Hoyt attended Northeastern University in Boston and has an M.B.A. in Financial Studies 

from the School of Management and Commercial Lending School at Babson College. She is the 

Senior Vice President and Construction Lending Manager at Enterprise Bank and Loan Work-out
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CRE/Construction Lender at Andover Bank/TD Bank from 1994-2001. She has also worked at 

The Savings Bank, Winchester Savings Bank and Stoneham Savings Bank and has experience as 

a Lending Consultant for residential lending as well as loan work out and real estate appraisal 

work. She serves on several boards and professional organizations including serving as President 

for MVCC/Greater Lawrence Revolving Loan Fund.

Secretary, Robin Gorski-Routhier 

Ms. Gorski-Routhier is a highly experienced tax professional with experience in providing tax 

planning, consulting and compliance services. She studied at Merrimack College where she 

obtained her BSA with a major in Accounting and obtained her Masters of Science in Taxation 

(MST) at Bentley University. She is a member of the MA Society of CPA's serving in the 

Taxation Committee and Women's Golf Outing Committee.

George Auclair 

Mr. Auclair served for many years as the Division Director of Corporate Administration, Facilities, 

Real Estate and Construction for The MITRE Corporation.  In addition to directing all 

engineering and support services, he oversaw MITRE’s expansion with the construction of 

several new office and research buildings, both in Bedford, MA and in the northern Virginia 

area.  Prior to his years at MITRE, he worked for Hewlett-Packard and Compugraphic 

(AGFA) where he was a mechanical engineer coordinating the construction of several office 

buildings. He represented the Town of Methuen during the construction of the new high school, 

ice rink, and fieldhouse, serving as its onsite engineer.  He holds degrees in Mechanical and 

Industrial Engineering from Lowell Technological Institute and Northeastern University, and a 

Masters in Business Administration from New Hampshire College. 

Heather Hart

Ms. Hart graduated from the University of Maryland with a Bachelor of Science in Education. 

After college, she began her career with Amtrack in Washington, D.C., later transferring to 

Boston where she was promoted to Human Resources Manager. Ms. Hart lived in Gloucester 

and Rockporrt, MA, before moving to Sturbridge, MA, where she worked as the Human 

Resources Manager for FedEx. While in Sturbridge, she volunteered on the Community 
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Preservation committee, the Planning Board, the Charter Review, the Master Plan Develoment 

and Implementation Committee, and the Kindergarten Senior Assistance Program. Currently Ms. 

Hart is President of the Resident Council Committee here at Edgewood and is a member of the 

Resident Finance Committee.

Daniel Cote

Mr. Cote, hailing from Andover, MA, holds a Master of Engineering Science from Rensselaer 

Polytechnic Institute and a Bachelor of Science in Electrical Engineering from Trinity College. 

With over 20 years of experience in global healthcare markets, Mr. Cote has cultivated extensice 

expertise in marketing, strategy, supply chain, and services. He has over a decade of direct 

management experience and end-to-end marketing leadership.

Hollis Young

Ms. Young is a graduate of Wessesley College and Boston College Law School. Professionally, 

she has practiced law for over 40 years, chiefly in the areas of housing, housing development, 

contracts, and employment; retiring as General Counsel of the Boston Housing Authority. She 

and her husband, Josh, moved to Edgewood in 2016. Since then, she has served on the Health 

Committee, Building and Grounds Committee and Environment Committee. She co-manages 

Edgewood's convenience store with another resident and enjoys working in Edgewoods gardens.

Ken Feyl  

Mr. Feyl is the owner of LaGrasse Yanowitz & Feyl Architects in Andover, MA. With over 35 

years of wide-ranging experience in various building and construction types, Mr. Feyl is renowned 

for his uniquely skilled leadership and exceptional track record of outstanding results in diverse 

settings. He graduated cum laude from Clemson University with a Master of Architecture and a 

Bachelor of Science in Design. Mr. Feyl is an active member of the Andover Rotary International 

and has previously served as President and Vice President of the Parent Association Community 

Effort at the Andover School of Montessori, where he also served on the board.

Mary Shannon

Ms. Shannon, a resident of Topsfield, MA, is the Chief Operations Officer and Chief Compliance
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Officer at Tiger Iron Capital in Andover, MA. She holds a Master of Business Administration 

from Boston College and a Bachelor of Arts from the College of the Holy Cross. She has 

previous experience as a consultant for Porter Meadows Advisors as well as a finance principal 

for Masterhead Venture Partners. Ms. Shannon began her career as a financial analyst and has 

over 30 years of experience in the field.

Mark Johnson 

Mr. Johnson is the owner of Johnson & Borenstein, LLC, Attorneys at Law in Andover, MA. He 

graduated from Boston University School of Law and holds a Bachelor of Arts from American 

University in Washington, D.C. Mr. Johnson specializes in real estate development, land use 

planning, and permitting. He is professionally affiliated with the Massachusetts Bar Association, 

the New Hampshire Bar Association, and the Real Estate Association. A recipient of the Rotary 

Club of Andover's Citizens Who Care Award in 2003, Mr. Johnson is currently a trustee at 

Lawrence General Hospital. He is also a member of the Town of Andover Permanent Town 

Building Advisory Committee and the West Elementary School Building Committee in 

Andover. 

Sayeeda Rahman, MD 

Dr. Rahman is board certified in Internal Medicine.  Her medical degree is from the University of 

Dhaka in Bangladesh.  She completed her Medical Internships in Bangladesh as well as at 

TheNew York Hospital-Cornell Medical Center, NY, NY.  After completing her residency, 

she joined the faculty practice of New York Down Town Hospital where she worked as a 

clinical instructor at Cornell University as well as with the Downtown Medical Associates 

private practice, before moving to the Boston area.  She then practiced with Community 

Medical Professionals in North Andover as well as in her own private practice before joining 

Pentucket Medical Associates.  Her current primary care practice is with Partners Physician 

Community Organization in Andover, MA, a division of Mass General Hospital.  he has been 

Medical Director at Evercare Collaborative Solutions, Sutton Hill, Academy Manor and 

Edgewood Retirement Community.  She has often been an advisor and keynote speaker for 

the Boards of Pfizer, Daiichi Sankyo and other major pharmaceutical companies over a period 

of2 years.  She is a member of the American Medical Association, the American College of 

Physicians and Mass Medical Society. 
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Richard E. Sumberg 

Mr. Sumberg has been providing financial advice since 1985.  He founded The Financial Advisors 

in 1991 to deliver professional financial services to a diverse clientele.  He is a graduate of Boston 

College with a degree in business administration and earned a master’s degree in business 

administration from Suffolk University.  In addition to many professional and 

community charitable activities, Mr. Sumberg serves as president of the Board of Merrimack 

Valley Habitat for Humanity.

Sarah McEvoy

Ms. McEvoy has over 40 years of experience in healthcare working as an administrator for 

Brittany Healthcare Center and Villa Crest Nursing and Retirement Center. She earned the 

highest customer satisfaction rating as the National Healthcare Corporation Administrator of the 

Year and served as the President on the Board of Directors for the Manchester Boys and Girls 

Club. Most recently, she completed a Clinical Pastoral Education at the Chaplaincy Institute and 

worked as a Co-Convener for the Elder Care Research Network at Transforming Chaplaincy in 

Rush University Medical Center.
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RESIDENTS' ASSOCIATION AND RESIDENT COUNCIL 

The residents of Edgewood have established a Residents' Association.  The Residents' Association 
(“Association") has established a Resident Council ("Council").  The members of the Council are 
elected by the Association.  The Council meets monthly.  All residents are invited to attend regularly 
scheduled Association and Council meetings. 

The purpose of the Association and Council is to represent the residents in relations with the 
Administration of Edgewood, to develop good fellowship among the residents, to promote and 
provide for the general welfare of the residents, and to assist the Edgewood Board of Trustees as 
appropriate. 

ADMINISTRATION 

Edgewood is managed by a team of qualified executive employees with significant experience in 
senior housing.  The responsibilities of Edgewood’s executives include preparing and adhering to 
annual budgets, maintaining a system of financial controls, implementing and overseeing clinical and 
safety protocols, compliance with applicable laws and regulations, hiring, training and supervising 
staff, and ensuring the highest possible level of services to Edgewood residents within the 
organization’s financial means.  Edgewood’s executives consult with professional advisors, such as 
accountants, lawyers, and health care providers, as necessary and appropriate.   The Chief Executive 
Officer of Edgewood reports to its Board of Trustees. 

Marlene Rotering served initially as Executive Director of Edgewood in August 1996 and in 2012 
was hired as Edgewood's President and Chief Executive Officer.  Formerly, Ms. Rotering was 
employed by Life Care Services for almost 21 years.  Her career in senior housing management 
started in 1991, when she joined Life Care Services as an administrator-in-training.  Ms. Rotering 
earned a Bachelor of Science Degree from the school of Business at Quinnipiac University.  She is a 
member of the LeadingAge of Massachusetts, a national group of leaders in senior housing.  She 
previously served on the Sisters of Mercy Board of Directors and participated as a member of the 
Boston Executive Board. 

Jane Sullivan, Chief Financial Officer, joined Edgewood in August 2006.  Ms. Sullivan's entire career 
has been spent primarily in Health Care.  Prior to joining Edgewood, she was the Vice President of 
Operations for the New England Division of Home Health Corporation of America, Inc., a national 
home health, durable medical equipment company.  Ms. Sullivan also held the position of Chief 
Financial Officer for Nursing Services, Inc., of Salem, New Hampshire.  Prior to these roles, she was 
Director of Accounting for South Shore Hospital, South Weymouth, Massachusetts. 

David Botte is the Executive Director at Edgewood Retirement Community, Inc. he holds a 
Nursing Home Administrator License in the Commonwealth of Massachusetts and in the State 
of New Hampshire. David has over 14 years of Nursing Home and Senior Living experience and 
has earned a B.S. Degree from the Isenberg School of Management at The University of 
Massachusetts Amherst with a focus in Hospitality Management. Mr. Botte served as 
Edgewood’s Administrator prior to becoming the Executive Director in 2023.
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THE LOCATION 

Edgewood is located on 100 acres bordering Lake Cochichewick, just north of the intersection of 
Osgood and Stevens Streets in North Andover, Massachusetts.  The site is on Edgewood Farm and 
is largely preserved as open space. 

EDGEWOOD 

Edgewood opened in March 1997 and consists of 216 residential apartment residences and 24 
cottages.  The cottages range from 1671 to 2470 square feet of living space.  Each cottage has distinct 
features.  The various apartment styles include:  one-bedroom, one-bedroom classic, one-bedroom 
deluxe, one-bedroom with den, two-bedroom, two-bedroom custom, two-bedroom classic, two-
bedroom deluxe, two-bedroom with den, two-bedroom deluxe with den, two-bedroom select, two-
bedroom premier, two-bedroom premier deluxe, two-bedroom master with den, two-bedroom grand, 
and two-bedroom loft units.  All residential buildings are connected by common corridors and 
elevators.  The apartment residents have indoor access throughout Edgewood.  All residences are 
equipped with safety features such as emergency nurse call signals in the bedrooms and baths, full 
sprinkler systems, smoke alarms and carbon dioxide alarms. 

Edgewood includes several common spaces available to all residents.  They include a formal dining 
room, a bistro, a private dining room, an indoor lounge, a living room, a card room, a veranda, guest 
suites, a library, a billiards room, an arts and crafts studio, an art gallery, a beauty/barber shop, a, , a 
convenience store, a woodworking shop, an auditorium, a clinic, a computer room, resident meeting 
rooms, an indoor, heated swimming pool, and a fitness center.   

The Meadows is the 40-bed health center that consists of private and semiprivate rooms, a physical 
therapy room, an arts and crafts therapy area, a dining room, and a lounge.  The Meadows provides 
care for short-term restorative or therapeutic care as well as long term care. 

The Woodlands Inn is a state-of-the-art memory support and assisted living facility that opened in 
summer 2018.  It provides a warm, homelike setting that empowers members to maintain their 
highest level of independence.  Each specialized residence is based on the innovative Small House 
model.  Along with a highly trained 24/7 care team, The Woodlands Inn offers a secure and 
interpersonal atmosphere that contributes to greater wellness and quality of life.  

In addition to the primary intent of Edgewood, which is to assure the residents of life care throughout 
their senior years, Edgewood's mission is to create and nurture an environment where the residents 
are architects of their own well-being.  The design of the hub of the facility, The Club House, provides 
large areas for shopping, recreation, dining, and social meeting rooms without detracting from the 
homelike environment of the individual units. 
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PERSONNEL 

In addition to its’ administration, Edgewood employs medical personnel including registered nurses, 
licensed practical nurses, and nursing paraprofessionals.  A medical director and a dietitian are hired 
on a consulting basis and Edgewood has contracted the services of physical, occupational and speech 
therapists.  Other employees include a culinary director, facilities director, marketing director, 
receptionists, community engagement director, wellness specialist, a certified activities director for 
The Meadows, maintenance staff, groundskeepers, security personnel, housekeeping personnel, 
kitchen staff, dining room personnel, accounting director and staff, administrative support, human 
resource staff, and transportation personnel. 

SERVICES AND AMENITIES 

A description of the services and amenities to be provided by Edgewood is attached as Exhibit A.  In 
accordance with the terms of the Residency Agreement and in addition to providing a residence for 
lifetime use by the resident, Edgewood provides the following services and amenities:   
(1) maintenance and cleaning of the residence and commons spaces; (2) food service according to
the terms of the Residency Agreement; (3) the services of a community engagement director; (4)
security, (5) scheduled local transportation services; (6) certain services in The Meadows; (7) a
Resident Services program; (8) Care Management services; and (9) various administrative services.
Some of these services and amenities are provided for an extra charge and are not included in the
Monthly Fee as described in the Residency Agreement.

Semiprivate accommodations and services in The Meadows (see The Meadows section for more 
details) will be available to all residents of Edgewood.  With direction from his or her attending 
physician, a resident may be admitted directly to The Meadows from a residence or from the hospital. 
Residents who can do so are encouraged to return to their residences as soon as possible.  Residents 
who are unable to return to their residence, however, have the benefit of permanent care in The 
Meadows. 

Residents who do not require care in The Meadows, but who need additional personal services to 
continue occupancy in their residence, are eligible, at an extra charge, to receive services from the 
Resident Services program.  This program is not provided by The Meadows nursing staff, but by 
other Edgewood staff members.  Services such as bathing, dressing, shopping, escort, nursing 
services, care management and assistance with scheduling and travel to physician appointments are 
all made available to the residents under the Resident Services program. 

The Woodlands Inn opened in June 2018 as a welcoming, innovative small house model.  It is 
intended for residents who require assisted living and memory support.  Each of the four specialized 
households is based on the small house model to provide a safe, secure, and interpersonal homelike 
atmosphere.  These thoughtfully designed homes are a welcome alternative to traditional, and often 
clinical, care centers.  The small-scale homes intentionally eliminate long hallways, making it easier 
for residents to move independently and bright lighting supports the needs of those with memory 
loss.  Amenities at each household include open kitchen and dining area, family room area, laundry 
room, spa, private courtyard and garden area, on-site beauty salon and barbershop, on-site 
rehabilitation gym, access to Edgewood’s Clubhouse amenities and Rokous Health Clinic, and 
priority admission to The Meadows, a certified Hearthstone Center of Excellence.
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THE MEADOWS 

Edgewood has an on-site health center known as The Meadows.  It is licensed to provide skilled 
medical care and nursing services under the licensure requirements of the Commonwealth of 
Massachusetts.  The Meadows is also Medicare certified.   

The Meadows is staffed to provide short-term rehabilitation and long-term care to its guests.  First 
preference for admission is given to Edgewood Residents.  Residents may be admitted directly to 
The Meadows from their residence with a physician's order and need not come from a hospital. 

A physician is retained on a consulting basis to be the Medical Director.  The Medical Director is 
responsible for medical supervision of The Meadows operations, quality of care and resident care 
planning. 

If the medical team determines that a resident requires temporary skilled nursing care, such care will 
be provided at The Meadows at the same rate as if the resident were continuing to live in his or her 
residence.  The Meadows staff, along with the resident's primary physician, will determine the 
appropriate level of nursing care required upon admission to The Meadows.  As part of the 
determination, the resident's long-term ability to return to his or her residence will be evaluated.  The 
nursing staff will provide an appropriate plan of care, the ultimate goal of which shall be, if at all 
possible, to return the resident to his or her residence as soon as possible. 

A resident of Edgewood who is permanently assigned to The Meadows does not automatically 
release his or her residence.  Each resident is free to make the determination as to when to release his 
or her residence under such circumstances.  This gives residents the opportunity to maintain their 
private residences even after relocating to The Meadows.  Upon release of the residence, each 
resident pays fees for care in The Meadows equal to the Monthly Fee applicable to the resident’s 
current Monthly Fee. 

Residents of Edgewood are provided with 90 days of cumulative care in The Meadows at no extra 
charge other than for extra meals and other services not covered by the Monthly Fee.  After the 
resident has used 90 days of cumulative care, then the resident's Monthly Fee depends upon one of 
four different conditions outlined in detail in Section 6 of the Residency Agreement. 

Regardless of whether a resident is temporarily or permanently assigned to The Meadows, the 
resident will be charged for extra meals not covered by the monthly fee, medical treatment, medicine, 
drugs, prescribed therapy and other medical and miscellaneous supplies, equipment and services 
associated with the medical treatment. 

Accommodations in The Meadows are provided in a semiprivate room.  If a resident desires an 
available private room, the resident may obtain a private room if available and will be required to 
pay the then current difference between private and semiprivate room rates. 

If emergency medical care is required, the resident's attending physician and the resident's family or 
personal representative will be notified.  The resident is responsible for the charge for the services of 
his/her personal physician and for the charges for medication, therapy, or various supplemental 
services. 
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Edgewood provides a certified recreation therapist for The Meadows who is responsible for 
coordinating and directing the arts, crafts, social, and recreational activities. The focus of the activities 
is appropriate to the individual patient care plan. 

Likewise, residents will be allowed to visit their Edgewood residence with an escort as a part of the 
rehabilitation process and as specified in the resident's nursing care plan.  If a volunteer escort is not 
available, the resident may hire one through Edgewood's Resident Services Department. 

In the unlikely event The Meadows is fully occupied, the resident will be provided nursing care in a 
nursing care facility of comparable quality.  To the extent Edgewood would be liable for the resident's 
care and accommodations in The Meadows under the Residency Agreement, Edgewood will be 
responsible for the charges associated with the alternate nursing care accommodations (excluding a 
Medicare stay) so long as the resident continues to pay the monthly fee until the resident returns to 
Edgewood. 

The Residency Agreement (see Exhibit B) sets forth in greater detail the extent of health care 
provided and the terms for providing this care. 
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III. THE PROPOSAL
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THE LIFE CARE CONCEPT 

The LifeCare concept ensures an individual lifetime use of a residence, support services and long-
term nursing care in an on-site health center if he or she is no longer capable of occupying his or her 
residence.  This concept has grown as the result of the increasing number of seniors and the concern 
for providing alternatives to traditional senior living. At Edgewood, a resident pays an Entrance 
Payment consisting of a Down Payment and a Balance Payment and a one-time Capital Reserve Fee 
in accordance with the terms of the Residency Agreement executed by each resident.  The resident 
begins paying a Monthly Fee on the earlier of (i) the date he or she moves into Edgewood, or (ii) 
within 90 days of signing a residency agreement for the resident's apartment or home.  A resident 
who resides in a residence may relocate to The Meadows on a temporary or permanent basis. 

THE RETURN-OF-CAPITAL™ PLAN 

The LifeCare concept has evolved over the years in many ways.  Probably the most dramatic change 
is the handling of the historical, one-time entrance fee, or "Entrance Payment."  Originally the 
Entrance Payment became the property of the provider on the day the resident assumed occupancy. 
This appeared to some to be inequitable for an individual who was a resident for only a short time, 
despite the balancing effect for the very long-term resident.  As a consequence, providers began 
offering partial repayments to estates of residents, based on a resident's term of residency.  In other 
words, the provider "earned" the Entrance Payment over a period of time until the repayment became 
zero. 

Edgewood's Return-of-Capital™ residency agreement (the "Residency Agreement") provides 
residents with an opportunity to receive a partial repayment of the Entrance Payment.  After 
occupancy, if the resident elects to leave, or in the event of the resident's death, the resident or 
resident's estate may be entitled to repayment of a portion of the Entrance Payment.  The partial 
repayment is subject to the deductions specified in the Residency Agreement and will be paid after 
the resident's residence is reoccupied and payments are made by the new resident under a new 
Residency Agreement.  A copy of the Return- of-Capital™ Residency Agreement is attached to this 
Disclosure Statement as Exhibit B. 

In anticipation of meeting the needs of residents over time, ERCI recognizes the need to be able to 
update the Residency Agreement. Thus, ERCI reserves the right to offer to prospective residents 
revised forms of the Residency Agreement from time to time. 

SUMMARY OF RESIDENCY AGREEMENT TERMS 

Upon deciding to become a resident of Edgewood, a future resident will execute a Residency 
Agreement to reserve the residence selected.  The type of Residency Agreement depends upon the 
residence being reserved.  When a prospective resident selects an apartment or cottage, the 
appropriate Return-of-Capital™ Residency Agreement will be executed. 
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Residency Agreements are subject to acceptance by ERCI.  At the time of signing a Residency 
Agreement, the resident's health must permit occupancy of a residence, unless ERCI waives this 
requirement in its discretion.  After making the Entrance Payment, the resident must have sufficient 
financial resources to permit payment of the Monthly Fee, plus other personal expenses which may 
be reasonably expected, and to meet anticipated increases in the cost of living and increases in the 
Monthly Fee.  ERCI may not cancel the Residency Agreement after it has accepted a resident, except 
for just cause as set forth in the Residency Agreement. 

A summary of the Residency Agreement and terms of residency is set forth below.  The summary 
explanation of the Residency Agreement contained in this Disclosure Statement is qualified by 
reference to the Residency Agreement (see Exhibit B) which will prevail in the event of any conflict 
between their specific terms and the summary below. 

1. Payment of Down Payment.  A resident is required to pay a Down Payment to ERCI at 
the time the resident signs a Residency Agreement (if there are two residents, a second 
person Down Payment is paid at the time the Balance Payment is paid) as outlined in 
Section 1.1.1 of the Residency Agreement.

2. Repayment of Down Payment Prior to Occupancy.  Prior to occupancy, the Down 
Payment is fully repayable, without interest, if (i) ERCI does not accept a resident's 
application for residency; (ii) a prospective resident changes his or her mind within 14 
days of signing a Residency Agreement; or (iii) due to death, injury, illness or incapacity 
the prospective resident cancels the Residency Agreement.  In all other cases, if the 
resident changes his or her mind prior to occupancy, ERCI will retain from the Down 
Payment 1% of the full Entrance Payment and the balance will be repaid to the resident, 
without interest within 60 days from the date ERCI receives such notice of cancellation. 
After occupancy, the Entrance Payment may be fully repayable, partially repayable, or 
non-repayable, as outlined in the Residency Agreement.

3. Payment of Balance Payment.  A resident of an existing residence is required to pay the 
Balance Payment of the Entrance Payment to ERCI on the earlier of (i) within 90 days of 
the date the resident signs the Residency Agreement or (ii) the date the resident occupies 
the residence.

4. Repayment of the Balance Payment. The Balance Payment is repayable by Edgewood 
as set forth in Section 2 of the Residency Agreement.

5. Payment of a One-Time Capital Reserve Fee.  A resident is required to pay a one- time 
Capital Reserve Fee to ERCI at the same time the resident pays the Balance Payment. 
The Capital Reserve Fee is equal to the then-current Monthly Fee to be used only for 
purposes related to Edgewood.

6. Repayment of the Capital Reserve Fee.  The Capital Reserve Fee is non- repayable. 
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7. Payment of the Monthly Fee.  A resident is required to pay a Monthly Fee to ERCI
during each month of his or her residency at Edgewood.  For a more complete description
of the Monthly Fee, see "Monthly Fee" on page 21 of this Disclosure Statement. The
Monthly Fee is intended to be used by ERCI only for purposes related to Edgewood.

8. Charges for Nursing Care Services in The Meadows.  Semiprivate nursing care will
be provided in The Meadows without extra charge for 90 cumulative days (if there
are two residents, 90 cumulative days for each resident, but the allowance cannot be
combined and used by only one resident) except the resident will be responsible for the
charges for extra meals not covered by the Monthly Fee and ancillary items and services.

After the resident receives 90 cumulative days of care in The Meadows, the charges for care
in The Meadows will depend upon whether the resident releases his or her residence.   A
more detailed description of the care provided in The Meadows can be found in Section 6 of
the Residency Agreement.

9. Miscellaneous Extra Services and Charges.   Certain items and services are available
for an extra charge such as additional meals not covered by the Monthly Fee, use of
the beauty/barber shop, services provided by Resident Services as outlined in Section 5
of the Residency Agreement, and services not included in the Monthly Fee.

10. Cancellation.  Cancellation rights are described in the Residency Agreement.  Prior to
occupancy, a Residency Agreement may be rescinded by the resident upon written
notice of cancellation to ERCI in the circumstances described in items (ii) and (iii) of
paragraph 2 above.  In such event, the full amount of the Down Payment paid by the
resident will be repaid within 60 days, without interest, less any nonstandard charges
incurred by ERCI at the resident's request and as described in any addendum to the
Residency Agreement.  In the event of cancellation after occupancy, ERCI may retain
the lesser of (i) the Down Payment or (ii) an amount equal to 1% of the Entrance
Payment for each full or partial month of residency, with partial months to be prorated.

MANAGED CARE 

If the resident has chosen to participate in a managed care program as an alternative to Medicare  
Part A, Medicare Part B and supplemental insurance coverage, the terms governing care in The 
Meadows are as follows: 

1. If The Meadows is a participating provider in the resident's managed care program and the
resident's stay is a Medicare-qualified stay, The Meadows will accept, as full payment,
reimbursement at the rate negotiated with the resident's managed care program.  Such a
managed care stay in The Meadows will not reduce the 90 cumulative days of care that the
resident is eligible to receive without extra charge pursuant to Section 6.1 of the Residency
Agreement.
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2. If The Meadows is not a participating provider in the resident's managed care program and
the resident chooses to receive health care services at a managed care participating provider
after a Medicare-qualified hospital stay, then the resident understands and agrees that he or
she must relocate to a participating managed care provider for as long as necessary for  those
services to be provided, and must be responsible for  all charges for those health care services.
In addition, while receiving health care services at the managed care participating provider,
the resident will continue to pay the Monthly Fee unless the Residency Agreement is
cancelled.  Such a Medicare-qualified stay at a managed care participating provider other
than The Meadows will not reduce the 90 cumulative days of care that a resident is eligible
to receive without extra charge pursuant to Section 6.1 of the Residency Agreement.

3. If The Meadows is not a participating provider in the resident's managed care program and
the resident would still like to receive health care services in The Meadows during a Medicare
qualified stay, ERCI will attempt to negotiate an acceptable reimbursement rate with the
resident's managed care program.  If The Meadows is able to negotiate an acceptable rate,
The Meadows agrees to accept as full payment the rate provided by the resident's managed
care program.  Such a managed care stay in The Meadows will not reduce the 90 cumulative
days of care that the resident is eligible to receive in The Meadows without extra charge
pursuant to Section 6.1 of the Residency Agreement.

4. If The Meadows is not a participating provider in the resident's managed care program and a
negotiated rate is not agreed upon and the resident would still like to receive health care in
The Meadows during a Medicare-qualified stay, then each day of the resident's stay in The
Meadows will reduce by one day the number of cumulative days of care that the resident is
eligible to receive without extra charge pursuant to Section 6.1 of  the Residency Agreement.
During any Medicare-qualified stay in The Meadows, the resident will continue to pay the
Monthly Fee and will also pay for the extra charges for extra meals not covered by the
Monthly Fee, and the extra charges for medicine, drugs, prescribed therapy, medical
treatment by physicians, nursing supplies and other medical and miscellaneous supplies and
services associated with medical treatment.  If at any time during any Medicare-qualified stay
in The Meadows the resident is no longer eligible to receive any of the cumulative days of
care provided for in Section 6.1 of the Residency Agreement,  the resident will pay the per
diem rate for the resident's care in The Meadows, and charges for medicine, drugs, medical
treatment by physicians,  nursing supplies and any other medical and miscellaneous supplies
and services associated with medical treatment, in addition to continuing to pay the Monthly
Fee.

5. At the conclusion of each Medicare-qualified stay, the resident will be entitled to care in The
Meadows in accordance with the terms of the Residency Agreement other than as set forth
above.
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MONTHLY FEE 

For existing residences, the resident is required to pay the one-time Capital Reserve Fee and the 
Balance Payment on the earlier of either (i) within 90 days of the date the Residency Agreement is 
executed or (ii) upon the date of occupancy, as explained in the Residency Agreement.  In addition, 
the resident will begin to pay the Monthly Fee as described in the Residency Agreement. 

The amount of the Monthly Fee in effect at the time the Residency Agreement is executed will be 
clearly stated in the Residency Agreement.  The total Monthly Fee is higher when a second person 
shares a residence.  The amount of the Monthly Fee payable by all residents may be adjusted upon 
30 days' written notice if Edgewood deems it necessary to meet the financial needs of operating 
Edgewood and/or providing services to residents. The Monthly Fee will not be adjusted more than 
once each year. 

ESTATE PLANNING 

The Residency Agreement provides for payment of the Entrance Payment in two parts: the Down 
Payment and the Balance Payment.  Pursuant to the Residency Agreement, a portion of the Entrance 
Payment may be repayable to a resident's estate upon the death of the resident (or the death of the 
surviving resident).  If a resident is entitled to a repayment, such repayment will be paid, without 
interest, within 30 days of re- occupancy of the residence by a new resident and upon ERCI’s receipt 
of the Entrance Payment from the new resident. 

In the absence of any agreement between the residents of a double-occupied residence which has 
been provided to ERCI, the repayment will be repayable to the estate of the surviving resident. 
Residents of a double-occupied residence who wish to make other provisions as to whom the 
repayment would be repayable should consult with their attorney for an appropriate agreement.  It is 
the responsibility of the resident to make ERCI aware of the existence of any such agreement and to 
provide a copy of the agreement to ERCI.  No other rights under the Residency Agreement are 
assignable.  A form for Assignment of Rights to Repayments is available for review by the resident 
or by the resident's financial or legal advisor upon request. 
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IV. FINANCIAL MATTERS
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FINANCIAL STATEMENTS 

Edgewood's fiscal year ends on December 31.  Copies of the two (2) most current certified 
financial statements (for 2021 and 2022) are attached as Exhibit C to this Disclosure Statement. 
It is important for future residents, their families, and their advisors to understand the financial 
basis on which Edgewood is developed and operates. 

FINANCING 

Financing for Edgewood Retirement Community, Inc. (“Edgewood”) has been provided through 
various series of new money and refunding bonds issued by the Massachusetts Development Finance 
Agency (the “Issuer”) in 1995, 2000, 2008, 2013 and 2017.  Edgewood currently has one series of 
bonds outstanding: 

$58,700,000 Massachusetts Development Finance Agency Revenue Bond, Edgewood 
Retirement Community, Inc. Issue, Series 2017 (the “Series 2017 Bonds”): 

The Series 2017 Bonds are owned by TD Bank (the “Bank”) and mature on April 15, 2047, and have 
an interest rate of 2.53% through April 15, 2027.  The Series 2017 Bonds are subject to mandatory 
tender by the Bank on April 15, 2027, at which time Edgewood will either need to extend the 
commitment with TD Bank, convert the Series 2017 Bonds to another interest rate or mode, refund 
the Series 2017 Bonds, or repay the Series 2017 Bonds in full.    

The Series 2017 Bonds were issued pursuant to a Loan and Security Agreement (collectively, the 
"Agreement") dated as of March 1, 2017, among the Issuer, Edgewood (as the borrower), and the 
Bank.  Pursuant to the Agreement, the Issuer has loaned to Edgewood the proceeds of the Series 2017 
Bonds, the repayment of which is a general obligation of Edgewood to which its full faith and credit 
are pledged.  As security for the Series 2017 Bonds, the Issuer has assigned to the Bond owners all 
of its rights, title and interest in and to, and remedies under, the Agreement, except for certain reserved 
rights.  The Series 2017 Bonds are also secured by security interests in certain of Edgewood’s 
personal property and a mortgage on its real estate. 

Proceeds of the Series 2017 Bonds have been used to: (i) refund the $13,040,000 Massachusetts 
Development Finance Agency Revenue Bonds, Edgewood Retirement Community, Inc. Issue, Series 
2013A and the $26,960,000 Massachusetts Development Finance Agency Revenue Bonds, 
Edgewood Retirement Community, Inc. Issue, Series 2013B formerly held by Bank of America; (ii) 
fund the memory care expansion project and miscellaneous capital expenditures in the amount of 
$18,286,839; (iii) pay capitalized interest during the construction phase of the financed expansion; 
(iv) pay a swap termination fee and make-whole fees to Bank of America; and (v) pay certain costs
of issuance associated with the Series 2017 Bonds.  The prior issues, which are no longer outstanding,
have been used to (1) construct and expand Edgewood over the years, (2) refund prior issues, (3) pay
costs of issuance, and (4) fund various reserves.
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V. REGULATORY MATTERS
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CONTINUING CARE STATUTES 

Edgewood is subject to the provisions of Section 76 of Chapter 93 of the General Laws of the 
Commonwealth of Massachusetts regulating the sale of life leases and long- term leases in 
retirement homes (the "Statute"), which was enacted in 1982.  Pursuant to the Statute, ERCI is 
required to deliver a Disclosure Statement to a prospective resident upon the earlier of a Residency 
Agreement being executed or the transfer of money or other property to ERCI.  Copies of the 
Disclosure Statement and the Residency Agreement are required to be filed with the Executive 
Office of Elder Affairs. 

LICENSURE OF THE MEADOWS 

The Meadows is currently licensed by the Massachusetts Department of Public Health for 40 beds 
to provide skilled nursing care and is required to pass yearly inspections to maintain skilled nursing 
licensure.  The Meadows is Medicare Certified. 

LICENSURE OF THE 
WOODLANDS INN 

The Woodlands Inn is currently licensed by the Massachusetts Executive Office of Elder Affairs 
for 40 beds to provide assisted living care and is required to pass inspections every two (2) years to 
maintain assisted living licensure.  

TAX DISCUSSION 

The signing of the Residency Agreement and payment of the Entrance Payment and Monthly Fee 
gives rise to certain unique tax considerations.  The discussion below outlines the process which 
will be utilized to determine the percentage of the Entrance Payment and Monthly Fee that the 
resident may choose to deduct as a medical expense.  The discussion below is not tax advice.  Each 
resident is advised to consult with his/her personal tax advisor regarding the tax consequences 
associated with becoming a resident of Edgewood. ERCI is not a tax advisor and disclaims any 
responsibility for any tax advice relating to individuals becoming a resident of Edgewood. 

MEDICAL EXPENSE DEDUCTION 

A resident of Edgewood may be allowed tax benefits associated with his or her residency at 
Edgewood.  A percentage of the non-repayable portion of the Entrance Fee may qualify as a 
medical expense deduction in the year in which it is deemed finally paid.  Also, a percentage of the 
Monthly Fee paid by a resident may qualify as a medical expense deduction each year.  In February 
of each year, ERCI will issue a letter or statement to the residents stating the portion of the prior 
year's Monthly Fee that has been determined to be attributable to health-related expenses at 
Edgewood.  ERCI makes no representation as to whether a resident may properly deduct these 
expenses for income tax purposes.  All deductions are subject to limitations imposed by the Internal 
Revenue Code of 1986, as amended.  It is highly advisable that the residents seek the advice of their 
tax counsel before taking this deduction. 
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VI. EXHIBITS
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EXHIBIT A:  
DESCRIPTION OF SERVICES AND AMENITIES 

The services and amenities provided by Edgewood to residents are listed in the Residency 
Agreement, which governs all such obligations.  To more fully explain the nature of these services 
and amenities, the following detailed description has been prepared.  Subject to the terms of the 
Residency Agreements, these services and amenities may be modified by Edgewood from time to 
time to best meet the needs of Edgewood residents.  Residents will be advised of any changes in 
these services and amenities through Edgewood's Residents' Association. 

Activities (see Life Enrichment) 

Ancillary Health Care Services 
Any health care services, whether or not ordered by a physician, which are not explicitly listed in 
the Residency Agreement as services and amenities provided to all residents which are included in 
the Monthly Fee, are regarded as ancillary health care services and if they are provided to a resident 
will be at an extra charge.  A current schedule of charges for ancillary health care services will be 
available during normal business hours at Edgewood's administrative office. 

Beauty and Barber Shop 
A beauty and barber shop is located in the common area of Edgewood, as well as the Woodlands 
Inn.  The services provided by professional beauticians and barbers are available at an extra charge. 

Cable Television 
Each residence has cable jacks in various locations and basic cable.  Other cable plans or internet 
service is arranged by the resident and at the resident's expense. 

Culinary Services 
Culinary service is provided at two venues at Edgewood.  The Bistro 575 offers a continental or full 
breakfast, lunch and dinner.  The main dining room provides lunch and dinner.  Menus include 
soup, salad, choice of entrée, beverage, and dessert.  Lighter fare is also available for lunch and 
dinner. 

Temporary tray service for residents is provided through the Resident Services department upon 
order of the resident's physician.  There is no extra charge to the resident for temporary tray service 
when ordered through the Resident Services Nurse Manager for a period of up to 3 days.  For tray 
service, after 3 days, there may be an extra charge.  The services of the dietitian are provided to the 
residents on a consultant basis. 

Residents must dress and conduct themselves in a socially acceptable manner in the dining room.  
Waited table service is provided in the Dining Room and Bistro during set hours.
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Emergency Call System 
All residences have an emergency call system in each bedroom and bathroom.  The purpose of the 
system is to summon help in an emergency.  The emergency call system is connected to an 
indicator panel in The Meadows which identifies the residence from which a signal is initiated.  
Edgewood personnel who have had emergency training will respond to calls from the emergency 
call system and will summon any other appropriate emergency services that might be required. 

Extra Charges 
Other services and amenities may be provided to residents at an extra charge, which will be added to 
the monthly billing statement.  Such services include, but are not limited to, guest accommodations, 
guest meals, beauty/barber shop services, additional resident meals not covered by the Monthly Fee, 
additional housekeeping, additional maintenance, extended Resident Services, and such other 
reasonable services and amenities as may be requested. 

Financial Data 
Each year, ERCI provides a Disclosure Statement and the most current available audited financial 
statements for Edgewood are available to the residents, through Edgewood's administration office.  
Residents are informed of the budgeting process annually (reports and other data required under 
various statutes will be provided as requested). 

Firearms Policy
Edgewood Retirement Community is a firearms free campus. The campus includes all buildings 
and grounds. The only exception to this policy are non-operational antique firearms.

Garages 
Underground garages are available to residents at an extra charge on a first-come, first-served basis.  
A copy of the Garage Space Agreement and current charges are available during normal business 
hours at the marketing office. 

Grab Rails 
If additional grab rails are desired, installation must be arranged and paid for by the resident. 

Gratuities 
Gratuities are not permitted, and employees who accept them will be subject to discharge.  The 
residents of Edgewood have established an Employee Appreciation Fund which is dispersed to all 
employees during the holiday season.  This Fund has been established in lieu of tips for the 
employees' hard work and dedication to the residents. 

Life Enrichment 
The Community Engagement Director is responsible for scheduling group events, day trips, in-
house programs including arts, crafts, Edgewood Life Long Learning courses, as well as one-time 
only activities and the coordination of the fitness program. 

Maintenance of the Residence 
Edgewood maintains all common areas and provides weekly housekeeping services.  These 
services are included as part of the Monthly Fee.  Housekeeping services include cleaning, 
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dusting, and vacuuming the interior of the residence, washing hard surface floors and 
windows (as needed). Carpets and ovens are cleaned approximately once a year and, at other 
times, spot cleaning is done. Furniture is moved once a year for cleaning hard-to-reach areas.  
Extra cleaning is available for an addition charge.

Monthly Billing Statement 
A monthly billing statement outlining the Monthly Fee and any extra charges is placed in the 
resident's in-house mailbox no later than the fifth business day of each month and is payable 
upon receipt.  Payment may be made at the reception desk or through an automatic withdrawal 
set up through the accounting department. 

Pets 
In recognition of the strong role pets currently play in the lives of some of Edgewood’s residents, 
the following Pet Policy has been adopted by ERCI: 

a) The opportunity for residents to keep pets is subordinate to the right of each resident to be
free from any inconvenience created by other residents' pets.  Pet owners are responsible for
payment of charges for any damages to the residence, which may be deducted from any Entrance
Fee repayment as set out in the Residency Agreement.

b) The maintenance of a pet at Edgewood is a revocable privilege and the determination of
the CEO (or his/her designee) concerning the suitability of the pet and any permission or
denial to keep the pet in the resident's residence shall be final.

c) The resident shall be responsible for keeping the pet properly restrained and for cleaning up
after the pet.  The resident shall make arrangements for the care and treatment of the pet in the event
of the resident's death or inability to care for the pet and shall notify Edgewood as to what
arrangements have been made.  The resident will restrict the pet's access to only those areas which
are designated as areas in which pets are allowed.

d) In order to protect the residents of Edgewood, this policy is subject to revision.

Prescription Services 
Delivery service from one local pharmacy is provided for a nominal fee for the residents’ 
convenience.  Contact Resident Services for additional information. 

Private Dining Room/Lounge 
A private dining room is available for use by residents and their guests.  Meals and wait staff 
are provided at an extra charge.  Reservations are required. 

Reception Desk 
A receptionist is on duty every day from approximately 8:00 a.m. to 7:00 p.m.  Payments of 
monthly billing statements, as well as maintenance requests, postage, transportation, and 
messages are handled at the reception desk. 
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Residents' Association 
Membership in the Residents' Association is open to all residents of Edgewood.  Regularly 
scheduled Resident Council meetings are held to enable the residents to ask questions and to permit 
the administration and the Board of Trustees to communicate with the residents.  These resident 
meetings are held monthly. 

Resident Parking 
Surface parking and underground garage parking are available to the residents.  Typically, not  
all residents require parking; therefore, there is not a parking space for every residence.  An 
additional garage space fee is required for the underground garage parking.  Garage spaces are 
assigned on a first come, first served basis. 

Resident Services 
As the need developed in the operation of Edgewood, a program of additional personal services was 
implemented to serve the residents.  This program's purpose is to provide assistance to residents so 
that residence occupancy can continue for as long as possible.  This program will not be provided 
by The Meadows nursing staff, but by other hired and trained staff.  Services such as dressing, 
shopping, escorting, and laundry will be made available to the residents for an extra charge. 

Security 
Edgewood provides security personnel.  For the residents' added safety, all resident entrance and 
exit doors (except the main entrances during the day) are locked 24 hours per day, requiring the 
residents to use a key to gain entrance. 

Skilled Nursing Care: See section II - The Community, The Meadows 

Smoking 
Edgewood Retirement Community is a smoke free campus.  The campus includes all buildings 
and grounds.  This policy includes not only cigarettes and cigars but e-cigarettes, e- cigars or 
anything that can be smoked.  Residents, staff, guests, vendors, contractors, and all visitors must 
adhere to the Edgewood no smoking policy. 

Telephone Service 
Each residence has wired jacks in various locations.  Individual resident telephone service is 
the resident's responsibility and expense. 

The Meadows: See section II - The Community, The Meadows 

Transportation 
Bus and other transportation services are available, as scheduled, seven days a week.  Areas of 
regularly scheduled transportation generally include shopping centers, medical and other 
professional offices, and places of worship.  Additional transportation may be provided for an extra 
charge to the resident. 
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EXHIBIT B: 
RETURN of CAPITAL ™ RESIDENCY AGREEMENT

34



This page intentionally left blank. 

35



RETURN-OF-CAPITAL™
RESIDENCY AGREEMENT 

12/2021 



This page intentionally left blank. 



TABLE OF CONTENTS 

GLOSSARY ..................................................................................................................................vii 

1. ENTRANCE FEE(S) AND ONE-TIME CAPITAL RESERVER FEE ..............................1 
1.1 Entrance Fee.............................................................................................................1 

1.1.1 Down Payment (Non-Refundable Amount) ................................................1 

1.1.2 Refundable Amount .....................................................................................1 

1.2 Second Person Fee ...................................................................................................1 
1.3  One-Time Capital Reserve Fee ................................................................................1 

1A. OCCUPANCY DATE .........................................................................................................1 

1A.1 Expected Occupancy Date .......................................................................................1 

1A.2 Failure by Us to Have Residency Ready for Occupancy .........................................2 
1A.3 Failure by You to Occupy Residence ......................................................................2 

2. REPAYMENT OF ENTRANCE PAYMENT ....................................................................2 

2.1 Cancellation Prior to Occupancy .............................................................................2 

2.1.1 Non-Acceptance ...........................................................................................2 

2.1.2 Cancellation Within 14 Days or Failure to Have Residence Ready to 
Occupy .........................................................................................................2 

2.1.3 Change in Condition ....................................................................................2 

2.1.4 Cancellation Prior to Occupancy for Others Reasons ..................................2 

2.2 Cancellation After Occupancy .................................................................................2 

3. MONTHLY SERVICE FEE ................................................................................................3 

3.1 Monthly Service Fee ................................................................................................3 

3.2 Monthly Service Fee Changes .................................................................................3 

3.3 Use of Monthly Fee .................................................................................................3 

3.4 Payment....................................................................................................................4 

3.5 Cancellation of Second Person Monthly Fee ...........................................................4 

4. SERVICES AND AMENITIES PROVIDED TO ALL RESIDENTS................................4 

5. ADDITIONAL SERVICES PROVIDED FOR AN EXTRA CHARGE ............................4 

iii



6. THE MEADOWS ................................................................................................................5 

6.1 First 90 Days of Nursing Care .................................................................................5 

6.2 More Than 90 Days of Nursing Care When There is One of You ..........................5 

6.2.1 Release Residence ........................................................................................5 

6.2.2 Retain Residence ..........................................................................................5 

6.4 Return to Residence .................................................................................................6 

6.5 Additional Health Services ......................................................................................6 

6.6 Medical Director ......................................................................................................6 

6.7 Supplemental Insurance ...........................................................................................7 

6.8 Managed Care ..........................................................................................................7 

6.8.1 Participating Provider ..................................................................................7 

6.8.2 Not a Participating Provider.........................................................................7 

6.8.3 Negotiated Managed Care Rate ...................................................................7 

6.8.4 No Negotiated Managed Care Rate .............................................................7 

6.8.5 Post Medicare-Qualified Stay ......................................................................8 

6.9 Alternate Accommodations .....................................................................................8 

6.10 Absence from Edgewood .........................................................................................8 

6.11 Health Center Admission Agreement ......................................................................8 

6.12 Nonresident Use of The Meadows ...........................................................................8 

6.13     Reimbursement of Entrance Fee ..............................................................................9 

7. YOUR CANCELLATION RIGHTS ...................................................................................9 

7.1 Prior to Occupancy ..................................................................................................9 

7.2 After Occupancy ......................................................................................................9 

8. OUR CANCELLATION RIGHTS ......................................................................................9 

8.1 Just Cause.................................................................................................................9 

iv



8.1.1 Nonpayment .................................................................................................9 

8.1.2 Threat to Health or Safety ............................................................................9 

8.1.3 Change in Condition ....................................................................................9 

8.1.4 Noncompliance ..........................................................................................10 

8.2 Financial Difficulty ................................................................................................10 

8.2.1 Modification of Monthly Fee .....................................................................10 

8.2.2 Terms of Stay .............................................................................................10 

8.3 Notice of Cancellation ...........................................................................................10 

8.4 Emergency Cancellation ........................................................................................10 

9. MISCELLANEOUS PROVISIONS WITH RESPECT TO YOUR RESIDENCE ..........11 

9.1 License for Use of the Residence ...........................................................................11 

9.2 Duration of Your Right to Occupy the Residence .................................................11 

9.3 Occupants of the Residence ...................................................................................11 

9.4 Emergency Entry and Relocation ..........................................................................11 

9.5 Furnishings .............................................................................................................12 

9.6 Alterations by You .................................................................................................12 

9.7 Refurbishment ........................................................................................................12 

9.9 Guests .....................................................................................................................12 

10. AMENDMENTS ...............................................................................................................12 

10.1 This Agreement ......................................................................................................12 

10.2 Compliance with Laws ..........................................................................................12 

11. MISCELLANEOUS LEGAL PROVISIONS ...................................................................12 

11.1 Governing Law  .....................................................................................................12 

11.2 Separability  ...........................................................................................................12 

11.3 Capacity .................................................................................................................12 

11.4 Resident .................................................................................................................12 

11.5 Nature of Rights .....................................................................................................13 

v



11.6 Release ...................................................................................................................13 

11.7 Indemnity ...............................................................................................................13 

11.8 Entire Agreement ...................................................................................................13 

11.9 Non-Waiver............................................................................................................13 

11.10 Subordination .........................................................................................................13 

11.11 Residents’ Association ...........................................................................................13 

11.12 Reimbursement of Charges ....................................................................................13 

11.13 Arbitration ..............................................................................................................14 

11.14 Your Representations .............................................................................................14 

11.15 Our Representations ...............................................................................................14 

11.16 Reserve Account ....................................................................................................14 

11.17 Adjustments for Absences .....................................................................................15 

11.18 Personal Representative .........................................................................................15 

11.19 Private Employees of Resident ..............................................................................15 

11.20 Notices ...................................................................................................................15 

11.21 Transfers ................................................................................................................15 

11.22 Survival of Representations and Obligations .........................................................15 

11.23 Acknowledge of Receipt of Documents ................................................................16 

vi



GLOSSARY 

The following described terms are used in the accompanying Agreement.   Reference to the Agreement 
and the context in which the terms are used is recommended to provide a fuller understanding of each of the 
terms. 

"Agreement" refers to this Residency 
Agreement. 

"Capital Reserve Fee" refers to the one- time 
non-repayable fee identified in Section 1.3 of 
the Agreement. 

"Down Payment" refers to the portion of the 
Entrance Fee paid to us when you apply for a 
Residence and before it is ready for 
occupancy. 

"Edgewood" refers that life care senior living 
community known as Edgewood, including all 
residences (cottages and apartments), The 
Meadows, and all common areas. 

"Entrance Fee" refers to the total of the 
Down Payment and the Refundable Amount 
identified in Section 1.1 of the Agreement and 
is payable in consideration for your Residence 
in Edgewood and for a room in The Meadows 
should you be transferred under Section 6 of 
the Agreement. 

"Monthly Service Fee" refers to the Monthly 
Service Fee identified in Section 3.1 of the 
Agreement, which is payable in consideration 
for the services and amenities provided to all 
residents. 

"Occupancy" refers to the earlier of (i) the 
date Resident moves, or the Resident's 
personal property is moved, into Edgewood, or 
(ii) when the Resident acknowledges in writing
its acceptance and intention to occupy the
Residence and begins paying the Monthly
Service Fee.

"Non-Refundable Amount" refers to the 
portion of the Entrance Fee which we will 
retain, and which equals the Down Payment 
subject to adjustments described in Sections 
2.1 and 2.2 of the Agreement. 

"Refundable Amount" refers to the portion 
o f  the E ntrance Fee paid to us when you
begin Occupancy of your Residence. This
also represents the refundable portion of your
Entrance Fee, subject to adjustments
described in Sections 2.1 and 2.2 of the
Agreement.

"Residence" refers to the apartment or 
cottage at Edgewood identified in Section 1.1 
of the Agreement, which you a r e  entitled 
to occupy in exchange for paying the 
Entrance Fee and the Monthly Service Fee 
pursuant to the Agreement. 

"Resident" or "you" refers to the person 
or persons who sign the Agreement as 
Resident. Sometimes a second Resident (if 
there are two of you) is referred to in the 
Agreement as the "second person."  Unless 
otherwise indicated, "you" refers to both of 
you if there are two of you. 

"Second Person Fee" refers to the non- 
refundable fee for a second person payable 
upon Occupancy in addition to the Entrance 
Fee, as described in Section 1.2 of the 
Agreement. 

"The Meadows" refers to the facility forming 
a part of Edgewood that provides private or 
semiprivate nursing accommodations for 
nursing care as identified in Section 6 of the 
Agreement. 

“We,” “our,” or “us” refers to Edgewood 
Retirement Community, Inc., a nonprofit 
Massachusetts corporation, which is the 
owners and operator of Edgewood. 
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EDGEWOOD RETIREMENT COMMUNITY, INC. 
RETURN-OF-CAPITAL™ RESIDENCY AGREEMENT 

THIS RESIDENCY AGREEMENT ("Agreement") is by and between Edgewood Retirement 
Community, Inc.  (hereafter “we," "our," or "us"), the owner and operator of Edgewood, a life 
care senior living community located at 575 Osgood Street, North Andover, Massachusetts 
(hereafter "Edgewood") and   
(the "Resident" or "you").  This Agreement describes the terms of your residency at Edgewood, and 
each of our respective rights and obligations. 

1. ENTRANCE FEE(S) AND ONE-TIME
CAPITAL RESERVE FEE

1.1 Entrance Fee. To establish your residence 
in Edgewood, in accordance with all the 
terms of this Agreement, you will pay to us an 
Entrance Fee of $     . 
Your Entrance Fee is comprised of two 
components described below: (i) the Down 
Payment; and (ii) the Refundable Amount. 
When you pay us your Down Payment 
described in Section 1.1.1 below, we will 
reserve for you Edgewood Apartment/Cottage 

(the "Residence") while we review your 
application for residence at Edgewood.  If we 
accept your application, your payment of the 
Refundable Amount, any second Person Fee 
(described below), and the Monthly Service 
Fee described in Section 3 entitles you to 
occupy the Residence for as long as you are 
capable of living there, and in The Meadows 
if you are no longer capable of living in the 
Residence, all in accordance with the terms of 
this Agreement. 

1.1.1 Down Payment (Non- Refundable 
Amount).  You will pay a first person down 
payment of $  
(the “Down Payment”) to reserve the 
Residence when you sign this Agreement.  
The Down Payment equals ten percent (10 %) 
of your total Entrance Fee and will become 
non-refundable as described in Sections 2.1 
and 2.2 below. 

1.1.2 Refundable Amount.  You will pay to 
us the difference between the total Entrance 
Fee and the Down Payment an amount of  
$  
(the "Refundable Amount") upon occupancy. 
This amount equals ninety percent (90%) of 
your Entrance Fee and is refundable when you 
no longer are a resident as described in, and 
subject to the terms and conditions of, Section 
2.2 below. 

1.2 Second Person Fee.  If there are  
two of you, you will pay us, upon occupancy 
an additional second-person fee of  
$      (the 
“Second Person Fee”).  The entire Second 
Person Fee becomes nonrefundable as 
described in Section 2.2 below. 

1.3 One-Time Capital Reserve Fee.  At the 
same time you pay the Refundable Amount, 
you will pay us an amount equal to your 
then-current Monthly Service Fee (as 
described in Section 3.1).  This is a one-time 
non-refundable charge which we will place 
in a working capital reserve account to be 
used by us only for purposes related to 
Edgewood as described in Section 11.16. 

1A. OCCUPANCY DATE 

1A.1  Expected Occupancy Date.  At the 
time of signing this Agreement, it is expected 
that the Residence will be ready 
for occupancy by you o n ________,2024 
(the “expected occupancy date”). 
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1A.2  Failure by Us to Have Residency 
Ready for Occupancy.  If we are unable to 
have the Residence ready for your occupancy 
by the expected occupancy date, then unless 
we agree in writing to extend the expected 
occupancy date, this Agreement will be 
cancelled automatically. 

1A.3 Fai lure by You to Occupy Residence. 
If we have the Residence ready for your 
occupancy by the expected occupancy date 
and you fail to occupy the Residence for any 
reason, then unless we agree in writing and at 
our discretion to extend the expected 
occupancy date, this Agreement will be 
cancelled automatically. 

2. REPAYMENT OF ENTRANCE
PAYMENT

2.1  Cancellation Prior to Occupancy. 

2.1.1  Non-Acceptance.  If prior to occupancy 
of the Residence and within 30 days after the 
date you sign this Agreement, we do not accept 
you for residency at Edgewood, this 
Agreement will be cancelled automatically.  In 
such event, we will repay the full amount of the 
Down Payment you have paid, without interest, 
as promptly as possible and no later than forty-
five (45) days following cancellation. 

2.1.2 Cancellation Within 14 Days or 
Failure to Have Residence Ready to 
Occupy.  If prior to occupancy of the 
Residence, you change your mind and you 
give us written notice of cancellation within 
fourteen (14) days following the date you sign 
this Agreement, this Agreement will be 
cancelled automatically.  In such event, or if 
this Agreement is canceled under Section 
1A.2, we will repay the full amount of the 
Down Payment you have paid, without 
interest, less any nonstandard charges incurred 
by us at your request and as described in any 
addendum to this Agreement, no later than 
forty-five (45) days following the date we 

receive such notice of cancellation. 

2.1.3  Change in Condition.  If prior to 
occupancy of the Residence, (i) you (either 
of you if there are two of you) die or become 
unable to occupy your Residence because of 
illness, injury, or incapacity or (ii) you 
elect to cancel this Agreement because of a 
substantial change in your physical, 
mental, or financial condition, then upon our 
receipt of your written notice by registered 
or certified mail, this Agreement will be 
cancelled.  In such event, we will repay to 
you or your legal representative the full 
amount of the Down Payment you have paid, 
without interest, less any non-standard 
charges incurred by us at your request and as 
described in any addendum to this 
Agreement, no later than 45 days following 
the date we receive such notice of 
cancellation. 

2.1.4  Cancellation Prior to Occupancy for 
Other Reasons.  In all other situations, if you 
cancel this Agreement prior to occupancy of 
the Residence or if it is automatically canceled 
under Section 1A.3, we will retain as a service 
fee an amount equal to 1% of your full 
Entrance Fee and we will repay the balance 
of your Down Payment, without  interest, less 
any nonstandard charges incurred by us at 
your request and as described in any 
addendum to this Agreement, no later than 45 
days following the date we receive such notice 
of cancellation. 

2.2  Cancellation After Occupancy.  If after 
you move into the Residence, either of us 
cancels this Agreement pursuant to Section 7 
or 8, or upon the death of the surviving 
Resident if there are two of you, we will 
retain an amount equal to one percent (1%) of 
the sum of your Entrance Fee and Second 
Person Fee (if any) for each full or partial 
month of residency up to the combined amount 
of the Down Payment and the Second Person 
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Fee (if any). Partial months will be prorated.  If 
you (or your estate) are entitled to a repayment 
of your Refundable Amount, we will make 
the payment, without interest, no later than 
thirty (30) days following the re-occupancy of 
your Residence by the new resident and upon 
our receipt of the proceeds of the total then-
current Entrance Fee paid by the new resident. 
Re-occupancy of your Residence by a new 
resident(s), our receipt of the new Entrance 
Fee, and your departure from Edgewood are 
conditions which must be met before you have 
a right to receive a repayment of your 
Refundable Amount.  If you have moved to 
The Meadows, released your Residence which 
is re-occupied and we have received the new 
Entrance Fee as described above, then we will 
repay your Refundable Amount within 30 days 
following your death (or the death of the 
survivor if there are two of you) or other 
departure from Edgewood. Further, any such 
repayment amount also will be reduced and 
offset by the following: 

2.2.1  The amount of unreimbursed health care 
expenses (except the charges for services 
described in Section 4 of this Agreement) 
incurred by us for your care during the time 
you live in The Meadows; 

2.2.2  The amount of any Monthly Service 
Fee or other sums owed by you to us under 
this Agreement, or incurred by us pursuant to 
your specific request and set forth in a separate 
addendum; 

2.2.3  The amount of any Monthly Service 
Fee or other sums deferred by us on your 
behalf under Section 8.2; and 

2.2.4 All sums expended by us to remove 
alterations and restore your Residence to its 
original condition, reasonable wear and tear 
excepted. 

3. MONTHLY SERVICE FEE

3.1  Monthly Service Fee.  You will pay to 
us each month the current Monthly Service 
Fee which is $  
per month for one person and an additional 
$      per month if 
there are two of you.  The Monthly Service 
Fee is for the services and amenities 
provided under Section 4. 

3.2  Monthly Service Fee Changes.  We 
may adjust the amount of the Monthly 
Service Fee upon 30 days written notice if, 
in our sole discretion, we deem it necessary 
to meet the financial needs of operating 
Edgewood or to provide the services to the 
residents (or without notice if such change 
in fee is required by local, state, or federal 
laws or regulations).  We will provide you 
with an explanation of any adjustment to 
your Monthly Service Fee in the 30-day 
notice. 

The following table shows the frequency and 
average dollar amount of changes in the 
Monthly Service Fee over the last 5 years. 
This is historical information and is not 
necessarily indicative of changes in the 
Monthly Service Fee which may be required 
in the future. 

Year Change in 
Monthly 

Fee 

Frequency of 
Change 

Average 
Dollar 

Increase 

2022     3.35%    Annual    $187

2021        4.50%    Annual    $220

2020        3.50%    Annual    $166

 2023 3.50%      Annual $189     

3.3  Use of Monthly Fee.  The Monthly 
Service Fee will be used by us only for 
purposes related to Edgewood. 
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3.4  Payment.  You will pay a pro-rata 
portion of the Monthly Service Fee 
commencing within ten (10) days of the date 
of occupancy. Thereafter, such Monthly 
Service Fee will be billed and payable each 
month in advance.  Any extra charges for 
additional services requested by you will be 
billed and payable each month for the 
additional services obtained during the 
preceding month. 

3.5 Cancellation of Second Person 
Monthly Fee.  If there are two of you who 
occupy the Residence and one of you dies or 
is permanently relocated to the Meadows 
under Section 6 below, then the second person 
Monthly Service Fee will cease and the person 
remaining in the Residence will continue to 
pay the first-person Monthly Fee. 

4. SERVICES AND AMENITIES
PROVIDED TO ALL RESIDENTS

We will furnish at Edgewood, so long as you 
reside in a residence, the following services 
and amenities, which are included in the 
Monthly Fee: 

4.1  One meal per day from the dining room 
or Bistro 575; 

4.2  Water, sewer, air conditioning, heating, 
and electricity; 

4.3  Maintenance and cleaning of the 
Residence and common spaces;  

4.4  Planned in-house activities (social, 
cultural and recreational) for those who 
participate; 

4.5  Washers and dryers; 

4.6  Carpeting (except in kitchen and bath 
where there will be alternate floor covering); 

4.7  Complete kitchen including refrigerator, 
range/oven, microwave, garbage disposal, 
and dishwasher;  

4.8  Local transportation scheduled by us: 

4.9  Twenty-four-hour emergency call system 
and emergency nursing services to your 
Residence; 

4.10  Nursing care in a semiprivate room at 
The Meadows, as specified in Section 6; 

4.11  Use of all common areas in Edgewood; 

4.12 Common use of uncovered, surface 
parking; and 

4.13  Twenty-four-hour security. 

5. ADDITIONAL SERVICES
PROVIDED FOR AN EXTRA
CHARGE.

We will also make available at Edgewood, at 
your request and so long as you reside in a 
residence at Edgewood, at the then prevailing 
rates of extra charge: 

5.1  Additional meals over those provided in 
consideration for the Monthly Fee; 

5.2  Tray service to your Residence when 
ordered by the medical director or director 
of nursing services; 

5.3  Additional housekeeping; 

5.4  Resident Services including, but not 
limited to, such items as assistance with 
bathing, dressing, transportation, escorting, 
personal shopping, social day program as 
determined by evaluation to be appropriate 
for you. 

5.5  Guest rooms; 
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5.6  Underground parking; 

5.7  Beauty parlor/barber shop; 

5.8  Services o f  the medical director not 
provided in consideration of  the Monthly 
Fee; 

5.9  Nursing care in a private room at The 
Meadows, as available; 

5.10  Certain other services such as 
medicine, drugs, prescribed therapy, nursing 
supplies, and other medical and 
miscellaneous supplies and services, such as 
those provided at the Rokous Clinic, 
associated with medical treatment; and 

5.11  Other additional services and amenities 
as may be provided from time to time. 

6. THE MEADOWS.  If, after consultation
with our medical director and your attending
physician, your family, or your personal
representative, and you to the extent possible,
we determine that you need nursing care,
you may be temporarily or permanently
assigned to The Meadows.  We will provide
you with semiprivate nursing care services to
the extent authorized by our license on the
following terms:

6.1  First 90 Days of Nursing Care.   
We will provide semiprivate nursing care 
services in The Meadows without extra 
charge for 90 cumulative days for you (90 
days for each of you if there are two of you, 
but the allowance cannot be combined and 
used by only one of  you), except that you 
will pay the extra charges for meals not 
covered by the Monthly Service Fee and 
for any additional health services as 
described in Sections 6.5 and 6.6.  The 
Monthly Service Fee for your Residence 
will continue as before.  After you have 

used the 90 cumulative days, you may 
choose to release or retain your 
Residence as described in Sections 6.2 and 
6.3. 

6.2  More Than 90 Days of Nursing Care 
When There is One of You.  When there is 
one of you, and you require nursing care 
beyond the 90 cumulative days and you 
relocate to The Meadows, your Monthly 
Service Fee will depend upon whether you 
choose to release your Residence: 

6.2.1  Release Residence.  If you choose to 
release your Residence for occupancy by 
someone else, the Monthly Service Fee for 
your Residence will cease.  The monthly 
charges for your semiprivate nursing care 
services in The Meadows will be equal to the 
then current Monthly Service Fee you were 
paying for your Residence.  In addition, you 
will pay the extra charges for the extra meals 
not covered by the Monthly Service Fee and 
for any additional health services as described 
in Sections 6.5 and 6.6. 

6.2.2  Retain Residence.  If you choose not 
to release your Residence for occupancy by 
someone else, you will continue to be charged 
the Monthly Service Fee for your Residence.  
You will also pay a separate monthly charge 
for your semiprivate nursing care services in 
The Meadows equal to the then current 
Monthly Service Fee you were paying for 
your Residence.  In addition, you will pay 
the extra charges the extra meals not covered 
by the Monthly Service Fee and for any 
additional health services as described in 
Sections 6.5 and 6.6. 

6.3  More Than 90 Days of Nursing Care 
When There are Two of You.  When there 
are two of you, and only one of you requires 
nursing care beyond the 90 cumulative days 
and such Resident relocates to The Meadows, 
the monthly charge for the second person 
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semiprivate nursing care services in The 
Meadows will be equal to the then current 
first-person Monthly Service Fee you are 
paying for your residence.  In addition, you 
will pay the extra charges for the extra meals 
not covered by the Monthly Service Fee and 
for any additional health services as 
described in Sections 6.5 and 6.6.  The first-
person Monthly Service Fee for your residence 
will continue as before.  If both of you 
require nursing care beyond the 90 cumulative 
days and both of you relocate to The Meadows, 
your Monthly Service Fee will depend upon 
whether you choose to release your Residence. 

6.3.1  Release  Residence.  If you choose to 
release your Residence for occupancy by 
someone else, the Monthly Service Fee for 
your Residence, including the second person 
Monthly Service Fee will stop.  The monthly 
charge for each of your semiprivate nursing 
care services in The Meadows will be equal 
to the then current first- p e r s o n  Monthly 
Service Fee you were paying for your 
Residence (i.e. if both of you relocate to the 
Meadows, you both will pay the first person 
Monthly Service Fee).  In addition, you will 
pay for the extra charges for the extra meals 
not covered by the Monthly Service Fee and 
for any additional health services as described 
in Sections 6.5 and 6.6. 

6.3.2  Retain Residence.  If you choose not 
to release your Residence for occupancy by 
someone else, the Monthly Service Fee for 
your Residence, including the second person 
Monthly Fee, will continue.  You each will 
also pay for your semiprivate nursing care 
equal to the then current Monthly Fee, 
including second person Monthly Fee, you 
were paying for your Residence.  In addition, 
you will pay the extra charges for the extra 
meals per day not covered by the Monthly 
Service Fee and for any additional health 
services as described in Sections 6.5 and 6.6. 

6.4  Return to Residence.  If y o u  have 
released your Residence because you have 
moved to The Meadows, and if we 
determine in consultation with your 
attending physician that you are later able 
to return to a residence, we will provide 
you a residence of the same type as your 
Residence as soon as one becomes 
available. Upon reoccupying such 
Residence, your Monthly Service Fee will 
be based o n  the then current Monthly 
Service Fee for that Residence. 

6.5  Additional Health Services.  We may 
also provide additional services and supplies 
in The Meadows such as therapy, 
pharmaceutical supplies, offsite dry cleaning, 
and rental of equipment. These additional 
services and supplies are not included in the 
Monthly Service Fee for the Residence or 
semi- private nursing care in The Meadows 
but will be available for an extra charge.  
Extra charges from such additional services 
will be used by us only for purposes related 
to Edgewood. 

6.6  Medical Director.  We will designate a 
physician licensed to practice medicine in the 
Commonwealth of Massachusetts as medical 
director.  The medical director may be 
available to perform services at your own 
expense.  You have the right to choose your 
own attending physician.  You may engage 
the services of your attending physician at 
any time at your own expense. We will not be 
responsible for the charges for medical 
treatment by the medical director or your 
attending physician, nor will we be 
responsible for the charges for medicine, 
drugs, prescribed therapy, nursing supplies 
and similar additional services and supplies.  
If we incur or advance charges for your 
medical treatment or for medicine, drugs, 
prescribed therapy, nursing supplies and 
similar additional services and supplies (even 
though such medical care is given at the 
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direction of your attending physician or the 
medical director without your prior approval), 
you will   promptly reimburse us for such 
charges. 

6.7  Supplemental  Insurance.  You will 
maintain Medicare Part A, Medicare Part B, 
and one supplemental health insurance policy 
or equivalent insurance coverage acceptable 
to us to assure your ability to fully cover a 
Medicare-qualified stay in The Meadows and 
shall furnish to us such evidence of coverage 
as we may from time-to-time request.  Such 
supplemental insurance should cover 
Medicare co-insurance and deductibles. 
Should your supplemental health insurance 
or equivalent coverage not fully cover a 
Medicare-qualified stay in The Meadows, or 
should you fail to purchase supplemental 
health insurance or equivalent coverage to 
fully cover a Medicare-qualified stay in The 
Meadows, you shall be financially 
responsible for paying deductibles, co-
insurance amounts, and any other charges 
for each Medicare-qualified admission and 
stay in The Meadows.  If failure to maintain 
Medicare Part A, Medicare Part B, or 
supplemental health insurance causes 
depletion of your resources and impairs your 
ability to meet your financial obligations, we 
need not defer your financial obligations to 
us and we retain the right to revoke your 
right to reside at Edgewood and cancel this 
Agreement as provided in Section 8. 

6.8  Managed Care.  If you have chosen to 
participate in a managed care program as an 
alternative to Medicare Part A, Medicare 
Part B, and supplemental insurance coverage, 
then the terms governing nursing care in The 
Meadows will be as follows: 

6.8.1 Participating Provider. If The 
Meadows is a participating provider with 
your managed care program and your stay 
is a Medicare-qualified stay, we agree to 

accept, as full payment, reimbursement at 
the rate negotiated with your managed care 
program.  Such a managed care stay in The 
Meadows will not reduce the number of 
days of care that you are eligible to receive 
without extra charge pursuant to Section 6.1. 

6.8.2  Not a Participating Provider.  If The 
Meadows is not a participating provider with 
your managed care program and you choose 
to receive health care services at a managed 
care participating provider, during a 
Medicare-qualified stay, then you agree that 
you must relocate for as long as necessary for 
those services to be provided and be 
responsible for all charges for those health 
care services.  In addit ion, while receiving 
health care services at the managed care 
participating provider, you agree that unless 
this Agreement is cancelled, you will continue 
to pay the Monthly Service Fee for your 
Residence.  Such a Medicare-qualified stay at 
a managed care participating provider other 
than The Meadows will not reduce the 
number of cumulative days of care that you 
are eligible to receive without extra charge 
pursuant to Section 6.1. 

6.8.3  Negotiated Managed Care Rate.  If 
The Meadows is not a participating provider 
in your managed care program and your stay 
is a Medicare-qualified stay, we will attempt 
to negotiate an acceptable reimbursement rate 
with your managed care program.  If we are 
able to negotiate an acceptable rate, we agree 
to accept as full payment the rate provided by 
your managed care program.  Such a managed 
care stay in The Meadows will not reduce 
the number of cumulative days of care that 
you are eligible to receive without extra 
charge pursuant to Section 6.1. 

6.8.4  No Negotiated Managed Care Rate.   
If The Meadows is not a participating provider 
in your managed care program and a 
negotiated rate is not agreed upon and you 
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would still like to receive health care in The 
Meadows during a Medicare-qualified stay, 
then each day of your stay in The Meadows 
will reduce by one day the number of 
cumulative days of care that you are eligible 
to receive without extra  charge pursuant to 
Section 6.1.  During any such Medicare-
qualified stay in The Meadows, you agree 
that you will continue to pay the Monthly 
Service Fee for your Residence and that you 
will also pay the extra charges for extra 
meals not covered by the Monthly Service Fee 
and the charges for medicine, drugs, 
prescribed therapy , medical treatment 
physicians, nursing supplies, and other 
medical and miscellaneous supplies and 
services associated with medical treatment.  If 
at any time during any such Medicare-
qualified stay in The Meadows you are no 
longer eligible to receive any of the cumulative 
days of care provided for in Section 6.1, then 
you agree to pay the per diem rate for your 
care in The Meadows, the charges for 
medicine, drugs, prescribed therapy, medical 
treatment by physicians, nursing supplies, and 
other medical and miscellaneous supplies and 
services associated with medical treatment, in 
addition to continuing to pay the Monthly 
Service Fee for your Residence. 

6.8.5  Post Medicare-Qualified Stay.  At 
the conclusion of each such Medicare- 
qualified stay, you will be entitled to health 
care in The Meadows in accordance with 
the terms of this Agreement other than as 
provided in this Section 6.8, as adjusted to 
reflect any reduction during such stay  in 
the  number of cumulative days of care that 
you are eligible to receive without extra 
charge as provided in Section 6.1. 

6.9  Alternate Accommodations.  Should 
you need nursing care, this care shall be 
provided in The Meadows.  In the event The 
Meadows is fully occupied, you will be 
provided nursing care in another nursing care 

facility.  Such health care accommodations 
may be provided in a semiprivate room 
unless a private room is medically necessary. 
Whether a private room qualifies as a 
medical necessity will be determined by us, 
in consultation with your attending 
physician, your family or your personal 
representative, and you to the extent 
possible.  Upon your relocation, you will 
continue to be responsible for the charges set 
forth in Section 6 herein.  To the extent we 
would be liable for your care and 
accommodations in The Meadows under this 
Agreement; we will be responsible for the 
charges associated with the alternate nursing 
care accommodations (unless your stay in 
the alternate facility is a Medicare qualified 
stay).  You agree to relocate to The 
Meadows when a bed becomes available. 

6.10  Absence from Edgewood.  In the 
event you are absent from Edgewood, or you 
choose to receive care at another health care 
facility not designated by Edgewood, we 
shall not be responsible for health care 
charges incurred or credits provided for 
your care at that facility. 

6.11 Health Center Admission Agreement.  
If you require nursing care in The Meadows, 
you agree to execute a separate Health 
Center Admission Agreement to be signed 
by you and us. 

6.12  Nonresident Use of The Meadows.   
We intend to offer nursing services in  
The Meadows to qualified nonresidents for a 
fee to the extent beds are available.  
Residents will be given priority over 
nonresidents for admissions to The 
Meadows, and our policy will be to reserve 
beds for resident emergencies. Fees from 
qualified nonresidents will be used only for 
purposes related to Edgewood. 
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6.13  Reimbursement of Entrance Fee.   
If you (or both of you, if there are two of you) 
are permanently assigned to The Meadows, 
this does not qualify you for immediate 
reimbursement of your Entrance Fee. 
Repayment o f  your Entrance Fee will be as 
outlined in Section 2.2 of this Agreement. 

7. YOUR CANCELLATION RIGHTS

7.1 Prior to Occupancy.  You may cancel 
this Agreement for any reason at any time by 
giving us written notice of cancellation 
signed by you (both of you if there are two 
of you).  If you give such notice prior to your 
occupancy of Edgewood, the cancellation 
will be effective, and your Down Payment 
will be handled as described in Section 2.1 
above. 

7.2  After  Occupancy.  After you assume 
occupancy, you may cancel this Agreement at 
any time by giving us 120 days’ advance 
written notice signed by you (both of you, if 
there are two of you).  You will continue to 
pay your Monthly Service Fee until the later 
of (i) the expiration of such 120-day notice 
period, or (ii) your vacancy of the Residence 
or The Meadows, and removal of all your 
furniture and other property from the 
Residence.  If removal of your furniture and 
other property is not accomplished, we may 
remove and store your furniture and other 
property at the expense and risk of you or 
your estate.  This Agreement will cancel on 
the later of (i) 120 days following the date you 
give us written notice of cancellation or (ii) 
the date you vacate your Residence or The 
Meadows and remove all your furniture and 
other property.  Your Entrance Payment will 
be repaid in accordance with Section 2.2 
above. 

Upon your death (if there are two of you, the 
death of the survivor), you will continue to 
pay your Monthly Service Fee until the later 
of (i) your death (if there are two of you, the 
death of the survivor) or (ii) your vacancy 
of the Residence or The Meadows, and the 
removal of all your furniture and other 
property.  If removal of your furniture and 
other property is not accomplished within 30 
days of your death (or the death of the 
survivor, if there are two of you), we may 
remove and store your furniture and other 
property at the expense and risk of you or 
your estate.  This Agreement will cancel on 
the later of (i) your death (if there are two 
of you, the death of the survivor) or (ii) the 
date you vacate your Residence, or The 
Meadows and remove all your furniture and 
other property.  Your Entrance Payment will 
be repaid in accordance with Section 2.2 
above. 

8. OUR CANCELLATION RIGHTS

8.1  Just Cause.  After we have accepted you 
for residency, we will not cancel this 
Agreement except for just cause.  Just cause is 
defined as: 

8.1.1  Nonpayment.  Except as set forth 
below, nonpayment of fees or charges; 

8.1.2 Threat to Health or Safety.  Health 
status or behavior which constitutes a threat 
to the health or safety of yourself, other 
residents, or others including your refusal to 
consent to relocation, or which would result 
in physical damage to the property of others; 

8.1.3  Change in Condition.  There is a 
major change in your physical or mental 
condition a n d  your condition cannot be 
cared for in The Meadows within the limits of 
our license; or 
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8.1.4  Noncompliance. You do not comply 
with the terms of this Agreement or the 
published operating procedures, covenants, 
rules, regulations, and policies now existing or 
later adopted by us. 

8.2  Financial Difficulty.  If after you have 
paid the Entrance Payment and one-time 
Capital Reserve Fee you encounter financial 
difficulties making it impossible for you to 
pay the full Monthly Fee and extra charges 
appropriate for the Residence or for nursing 
care in The Meadows, then: 

8.2.1  Modification of Monthly Fee. You 
will be permitted to remain at Edgewood for 
120 days after the date of failure to pay, 
during which time you shall continue to pay 
a reduced Monthly Service Fee based on 
your current income so long as (i) you 
establish facts to justify deferral of the usual 
charges, (ii) deferment of such charges can, 
in our sole discretion, be granted without 
impairing our ability to operate Edgewood 
on a sound financial basis for the benefit of 
other residents, and (iii) you have not 
impaired your ability to meet your financial 
obligations as described in Section 8.2.2; and 

8.2.2  Terms of Stay.  Because it is and 
shall be our declared policy to operate as a 
nonprofit organization, we will not cancel 
y o u r  residency solely because of your 
financial inability to pay the full Monthly 
Fee.  You shall be permitted to remain at 
Edgewood at a reduced Monthly Service Fee 
based on your ability to pay for so long as 
you establish facts to justify deferral of the 
usual charges, and when deferment of such 
charges can, in our sole discretion, be 
granted without impairing our ability to 
operate Edgewood on a sound financial basis 
for the benefit of other residents.  This 
provision shall not apply if you have 
impaired your ability to meet your financial 
obligations hereunder by making unapproved 

gifts or other transfers. To evidence these 
agreements based on the circumstances a t  
the time, you agree to enter into a special 
hardship agreement with us at the time of any 
such deferrals, to reflect the reduced charges 
currently payable and the interest rate to 
be applied to the deferrals, and to provide us 
with a perfected first security interest in your 
repayment rights. Any payments otherwise 
due to you from us, including your 
repayment rights, will be offset against any 
such deferred charges. 

8.3  Notice of Cancellation.  Prior to any 
cancellation of this Agreement by us, we 
will give you notice in writing of the 
reasons. You will have 30 days after this 
notice within which the problem may be 
corrected.  If we determine that the problem 
is not corrected within such time, you must 
leave Edgewood within 30 days after we 
notify you of our determination. You will 
continue to pay the Monthly Service Fee and 
any extra charges you incur until removal of 
your furniture and other property from the 
Residence has occurred.  If removal of your 
furniture and other property i s  not 
accomplished within 30 days, we may 
remove and store your furniture and other 
property at the expense and risk of you or 
your estate. This Agreement will cancel 
upon removal of your furniture and other 
property from the Residence.  Your Entrance 
Payment will be repaid in the amount and in 
the manner described in Section 2.2 above. 

8.4 Emergency Cancellation. 
Notwithstanding the above, if we or the 
medical director determine that either the 
giving of notice or the waiting period 
described above might be detrimental to you 
or others, then such notice and/or waiting 
period shall not be required before relocation 
to an appropriate hospital or other 
appropriate facility. Under such 
circumstances, we are expressly authorized 
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to transfer you to a hospital or other 
appropriate facility, and we will promptly 
notify your family or your personal 
representative and your attending physician. 
After transferring you to such hospital or 
other facility, we will provide you with a 
notice of cancellation if you will be unable to 
return to The Meadows or to Edgewood. 

We are not responsible for any charges 
related to such transfer or relocation.  You 
will continue to pay the Monthly Service Fee 
and any extra charges you incur until removal 
of your furniture and other property.  If 
removal of your furniture and other property 
is not accomplished, we may remove and 
store your furniture and other property at the 
expense and risk of you or your estate.  This 
Agreement will cancel upon the removal of 
your furniture and other property from the 
Residence.  Your Entrance Payment will be 
repaid in accordance with Section 2.2 above. 

If there are two of you under this Agreement 
and one of you is transferred to a hospital or 
other appropriate facility under the 
circumstances described in this section, the 
other of you may continue to occupy the 
Residence or The Meadows under the terms 
of this Agreement. 

9. MISCELLANEOUS PROVISIONS
WITH RESPECT TO YOUR
RESIDENCE

9.1  License for Use of the Residence.    
The Residence is for living only and shall 
not be used for carrying on any business 
or profession, nor in any manner which 
violates zoning or other land use 
restrictions.  This Agreement is not a lease 
and grants you only a license to the lifetime 
use of the Residence and other amenities of 
Edgewood and to available services, subject 
to the terms and conditions of this 
Agreement. 

9.2  Duration of Your Right to Occupy the 
Residence. You may reside in your 
Residence for as long as you (or either of you, 
if there are two of you) live, unless you (or 
both of you) are not capable of independent 
living, or this Agreement is cancelled by you 
or by us.  If after consultation with our 
medical director, your attending physician, 
your family, or your personal representative, 
and you to the extent possible, we determine 
that your physical or mental health requires 
that you require nursing care, you agree to 
relocate to The Meadows where we are 
licensed to provide such care or to alternate 
accommodations as provided in Section 6. 

9.3  Occupants of the Residence.  Except as 
hereinafter provided, no person other than you 
(or both of you, if there are two of you) may 
occupy the Residence except with our express 
written approval.  In the event that a second 
person who is not a party to this Agreement 
wishes to be accepted for residency under this 
Agreement after the date we sign this 
Agreement, you shall pay the then current 
second person Entrance Payment as 
determined by us, and each month thereafter 
you shall pay the then current additional 
Monthly Service Fee for second persons.  If 
such second person does not meet the 
requirements for residency, such second 
person will not be permitted to live in the 
Residence for more than 30 days (except with 
our express written approval), and you may 
cancel this Agreement as provided in Section 
7. 

9.4 Emergency Entry and Relocation.   
We may enter your Residence should it be 
necessary in an emergency to protect your 
health, safety or property of yourself or other 
residents.  If it is necessary to modify facilities 
to meet requirements of any applicable law or 
regulation that necessitates temporary 
vacation of your Residence, we will provide 
alternate facilities for you without extra 
charge within or outside Edgewood. Further, 
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if relocation is recommended by the medical 
director or your attending physician, we will 
request that you relocate to another residence 
within Edgewood or to The Meadows for the 
protection of your health and safety, or the 
health or safety of the other residents of 
Edgewood. 

9.5  Furnishings.  Furnishings within the 
Residence will not be provided by us except 
as stated in Section 4.  Furnishings provided 
by you shall not be such as to interfere with 
the health, safety or general welfare of 
yourself, other residents, or others. 

9.6 Alterations by You.  You may not 
undertake any alterations to your Residence 
without our prior written approval. 

9.7  Refurbishment.  Customary and normal 
refurbishment charges for your Residence 
will be borne by all residents of Edgewood.  
Any necessary refurbishment charges beyond 
those that are customary and normal will be 
paid by you. 

9.8  Right to Deduct.  Edgewood reserves 
the right to deduct from the return of capital 
refund any costs to reverse any alterations 
made that are not considered an Edgewood 
standard. 

9.9  Guests.  No o n e  other than you (both 
of you, if there are two of you) shall have a 
right of occupancy in the Residence without 
the prior consent of the Executive Director, 
unless otherwise permitted pursuant to guest 
policies established by us.  The intent of the 
policies is to permit stays of short duration by 
your guests where such stays shall not, in the 
opinion of the Executive Director, adversely 
affect the operation of Edgewood or be 
inconsistent with the welfare of other 
residents. 

10. AMENDMENTS

10.1  This Agreement.  This Agreement may 
be amended by agreement of the parties to this 
Agreement. No amendment of this Agreement 
shall be valid unless in writing and signed by 
you and us. 

10.2 Compliance with Laws.  This 
Agreement may be modified unilaterally by 
us at any time in order to comply with 
applicable laws or regulations 

11. MISCELLANEOUS LEGAL
PROVISIONS

11.1 Governing Law.  This Agreement will 
be governed, interpreted, and construed 
according to the laws of the Commonwealth 
of Massachusetts and will become effective 
upon acceptance and execution by us. The 
Glossary, which sets forth the definitions of 
certain terms used in this Agreement, is by 
this reference incorporated herein and made a 
part of this Agreement. 

11.2 Separability. The invalidity of any 
restriction, condition, or other provision of 
this Agreement, or any part of the same, 
shall not impair or affect in any way the 
validity or enforceability of the rest of this 
Agreement. 

11.3 Capacity. This Agreement has been 
executed on our behalf by our duly authorized 
agent, and no officer, director, agent, or 
employee shall have any personal liability to 
you hereunder under any circumstances.  This 
Agreement will become effective upon 
acceptance and execution by us. 

11.4  Resident.  When Resident consists of 
more than one person, the rights, and 
obligations of each are joint and several, 
except as the context otherwise requires. 
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11.5  Nature of Rights.  You understand and 
agree that (i) this Agreement or your rights 
(including the use of the Residence) may not 
be assigned and no  rights or benefits under 
this Agreement shall inure to the benefit of 
your heirs, legatees, assignees, or 
representatives, except for your repayment 
rights; (ii) this Agreement and your 
contractual right to occupy the Residence 
shall exist and continue to exist during your 
lifetime unless cancelled as provided herein; 
(iii) this Agreement grants you a revocable
license to occupy and use  space  in
Edgewood but does not give you exclusive
possession of  the  Residence  as  against  us,
and you shall not be entitled to any rights of
specific performance but shall be limited to
such remedies as set forth herein; (iv) this
Agreement is not a lease or  easement and
does not transfer or grant you any interest in
real property; and (v) this Agreement grants
to us complete decision-making authority
regarding the management and operation of
Edgewood and in the determination of the
Monthly Fee, Entrance Payment and other
charges.

11.6  Release.  We are not responsible for 
loss of or damage to your personal property, 
and you hereby release us from any such 
liability. You may want to obtain at your 
own expense insurance to protect against 
such losses. 

11.7  Indemnity.  We will not be liable for, 
and you agree to indemnify, defend, and hold 
us harmless from claims, damages, and 
expenses, including attorneys' fees and court 
charges, resulting from any injury or death 
to persons and any damages to property to 
the extent caused by, resulting from, 
attributable to, or in any way connected with 
your negligent or intentional act or omission, 
or that of your guests. 

11.8 Entire Agreement.  This Agreement 
a n d  any addenda or exhibit hereto contain 
our entire understanding with respect to your 
residency. 

11.9  Non-Waiver.  If we fail to insist in any 
instance upon performance of any of the 
terms, covenants, or conditions of this 
Agreement, it shall not be construed as a 
waiver or relinquishment of the future 
performance of any such terms, covenants, or 
conditions, but your obligations with respect 
to such future performances shall continue in 
full force and effect. 

11.10  Subordination.  You agree that all 
your rights under this Agreement shall at all 
times be subordinate and junior to the lien of 
all mortgages or other documents creating 
liens encumbering Edgewood, which have 
been or will be executed by us.  Upon 
request, you agree to execute, acknowledge, 
and deliver to such lender or lenders such 
further written evidence of such 
subordination as such lenders may reasonably 
require.  Except to the extent of your 
obligations to pay the Entrance Payment, 
Monthly Fee, extra charges, or any other 
charges under this Agreement, you will not 
be liable for any such indebtedness. 

11.11  Residents' Association.  Residents shall 
have the right to organize and operate a 
Residents' Association at Edgewood and to 
meet privately to conduct business of the 
Residents' Association.  It is our policy to 
encourage the organization and operation of a 
Residents' Association. 

11.12  Reimbursement of Charges.  
You agree to reimburse us for any charges 
we incur to collect any unpaid amounts you 
owe to us under this Agreement. 
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11.13 Arbitration.  Y ou agree that any 
dispute, claim, or controversy of any kind 
between you and us arising out of, in 
connection with, or relating to this 
Agreement and any amendment hereof, or the 
breach hereof, which cannot be resolved by 
mutual  agreement or in small claims court, 
will be submitted to and determined by 
arbitration in North Andover, Massachusetts 
in  accordance  with  the Federal Arbitration 
Act and the then current commercial 
arbitration rules of the Federal Arbitration 
Act.  You and we will jointly agree on an 
arbitrator and the arbitrator will be selected 
according to the procedure set forth in state 
law, if applicable.  In reaching a decision, the 
arbitrator shall prepare findings of fact and 
conclusions of law.  Any direct arbitration 
costs incurred by you will be borne by you.  
Costs of arbitration, including our legal costs 
and attorneys' fees, arbitrators' fees, and 
similar costs, will be borne by all residents of 
Edgewood provided that the arbitrator may 
choose to award the costs of arbitration 
against us if the arbitrator determines that the 
proposed resolution urged by us was not 
reasonable. If the issue affects more than one 
resident, we may elect to join all affected 
residents into a single arbitration proceeding, 
and you hereby consent to such joinder. 

You may withdraw your agreement to 
arbitrate within 30 days after signing this 
Agreement by giving written notice of your 
withdrawal to us.  This arbitration clause 
binds all parties to this Agreement and their 
spouses, heirs, representatives, executors, 
administrators, successors, and assigns, as 
applicable.  After cancellation of this 
Agreement, this arbitration clause shall 
remain in effect for the resolution of all 
claims and disputes that are unresolved as of 
that date. 

11.14  Your Representations.  By 
executing this Agreement, you represent 
and warrant to us the following: 

11.14.1  You will be at least 62 years of 
age, or will be residing with a resident of 
Edgewood who is at least 62 years of age; 

11.14.2  You are capable of living in a 
residence; 

11.14.3  You have assets and income which 
are sufficient under foreseeable circumstances 
and after provision for payment of your 
obligations under this Agreement to meet 
your ordinary and customary living expenses 
after you move into Edgewood (this is a 
requirement of entrance, unless waived by us 
in writing and after full disclosure by you of 
the circumstances); 

11.14.4  All written  representations made to 
us with respect to such matters by you or on 
your behalf on the Confidential Data 
Application, and all facts stated by you in your 
application  for residency or otherwise are 
true and complete; and 

11.14.5  You have not made any gift of your 
property in contemplation of signing this 
Agreement. 

11.15  Our Representations.  We represent 
and warrant to you that we are a nonprofit 
corporation organized for the purpose of 
owning and operating Edgewood. 

11.16  Reserve Account.  To provide 
reserve funding and security to enable us to 
fully perform our obligations under this 
Agreement, we have established a Capital 
Reserve Account pursuant to Section 1.2, 
and we will establish any other reserves 
required by law as it may be amended from 
time to time. The reserves are invested under 
our control and direction in investments that 
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are dedicated to the support and financial 
security of Edgewood. Upon the advice of 
Edgewood’s professional registered 
investment advisor, which currently is Prime 
Buchholz & Associates, the amounts in the 
reserve account will be invested in 
accordance with Edgewood’s investment 
policy, which presently requires 30% of its 
investments to be in fixed debt obligations of 
the United States or its agencies (or in shares 
of a registered investment company which 
holds a portfolio of  such  securities) in such 
certificates of deposit, commercial paper, 
U.S. government paper, or other similar 
investments, 60% in equities, and remaining 
10% in real assets. 

11.17  Adjustments for Absences.  No fee 
adjustments for your absences from 
Edgewood will be made, except at our sole 
discretion. 

11.18  Personal Representative.  You agree 
to execute and deliver to us at or before 
assuming residency in your Residence a 
Durable Power of Attorney, trust documents, 
or other documentation naming a personal 
representative for personal and financial 
decision-making.  These documents should 
be drafted to remain effective 
notwithstanding your incompetence or dis 
ability, in form acceptable to us.  You shall 
keep such instrument in effect as long as this 
Agreement is in effect.  The person named 
as your representative shall not be a person 
employed by us or any other entity engaged 
in the management of Edgewood. 

11.19   Private Employees of Resident.  
If you need additional services, you can 
obtain these needed services from a private 
employee, an independent contractor, or 
through an agency ("Personal Service 
Provider").  In such instances, we strongly 
advise you to obtain these needed services 
from a licensed and/or certified home health 

agency.  In any event, you must comply with 
our policy regarding Personal Service 
Providers and ensure that your private 
employee, independent contractor, or person 
you e m  p  l  o  y  through an a gency complies 
with our policies and rules of conduct set 
forth in a personal service provider policy.  
If you fail to follow or enforce the policies 
and rules set forth in the policy, then we may 
elect at our sole option to terminate this 
Agreement. 

11.20 Notices.  Any notice required to be 
given to us under this Agreement shall be in 
writing and sent certified mail or hand- 
delivered to the Executive Director of 
Edgewood at 575 Osgood Street, North 
Andover, Massachusetts 01845. 

11.21  Transfers.  We may sell or transfer 
our interest in Edgewood provided the buyer 
shall agree to assume this Agreement and all 
other existing residency agreements.  Upon 
the assumption of this Agreement by a buyer 
of Edgewood and buyer’s agreement to 
perform this Agreement and all other 
agreements, we will have no further 
obligation hereunder.  Your signature hereto 
constitutes your consent and approval for any 
such future transaction.  

11.22 Survival of Representations and 
Obligations. Your representations and 
obligations under this Agreement, including 
but not limited to, your obligation to pay all 
sums owed by you to us, and your agreement 
to indemnify us as set forth in Section 11.7, 
and our representations and obligations under 
this Agreement, shall survive any 
cancellation or termination of your residency 
in Edgewood, regardless of the reason for 
such cancellation or termination and 
regardless of whether it is initiated by you or 
by us. 
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11.23  Acknowledge of Receipt of 
Documents.  You certify that you received a 
copy of this Agreement and a copy of our 
most current Disclosure Statement and had 
an opportunity to discuss it with your family 
and/or advisors, prior to signing this 
Agreement. 

Executed at North Andover, MA this  

day of   , 2024. 

RESIDENT 

Witness 

RESIDENT 

Witness 

EDGEWOOD RETIREMENT 
COMMUNITY, INC. 

d/b/a Edgewood 

By   
Authorized Representative 

Residence Type: 

Residence Number: # 

Down Payment:  $ 

Balance Payment: $ 

Monthly Fee: $ 
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EXHIBIT C:  CERTIFIED FINANCIAL STATEMENTS 
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