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         EIM/ESM HIPAA Compliancy Testing Guide

	EIM/ESM HIPAA Compliancy Testing Reference Guide

	All health care providers, clearinghouses, or billing services wishing to send or receive electronic transmissions directly to Virtual Gateway EIM/ESM are required to perform pre-production testing and ensure accurate format and claims data quality before production status can be granted. The Virtual Gateway EIM/ESM operations team will help with implementation of testing for trading partners. The below steps will be performed in the testing environment.
1. The Trading Partner (TP) requests the Virtual Gateway EIM/ESM operations team via email for HIPAA transactions compliancy testing.   
2. *The EIM/ESM team will send the TP a secured link to upload the test files.
3. The EIM/ESM team receives the test file, de-identifies the files.
4. The EIM/ESM team processes the test file to check for compliancy.

5. The EIM/ESM team responds to the TP with the below outcomes of the testing.
· **If file is compliant and no errors were found, EIM/ESM operations team concludes testing is complete and will provide next steps for TP to start billing live in production.
· ***If files have compliancy errors, EIM/ESM team will notify the TP of the errors and request to resend the file with corrections, until the file is fully compliant.

Note:
*In production TP will be given assess to FTS Mailbox to send and receive HIPAA files securely.
**In production TP will receive an 835-payment file when claims are processed without any errors.

***In production TP will receive a 277 or 999 file respectively based on the error. 


	EIM/ESM Assistance

	· Email the Virtual Gateway Business Operations Unit for assistance:

· EHS-DL-EIM-ESMBusinessOperations@massmail.state.ma.us
· Call the Virtual Gateway Customer Service for assistance:

· (800) 421-0938 
· 617-847-6578 (TTY people who are deaf, hard of hearing, or speech disabled)
· Monday – Friday: 8:30am - 5:00pm
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