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Good afternoon, my name is Marsha Frankel and I am the Clinical Director of Senior Services for Jewish Family and Children’s Service.

JF&CS annually serves over 30,000 individuals and families in Eastern Massachusetts.  Approximately half our clients are older adults served through a range of programs from home health/home care to Guardianship to care management.  Through our experience working with seniors, we have a few recommendations for FY2010 budget which will improve the quality of life for elders, and the hard working people who provide for them.

We all know the vast majority of older adults wish to live in dignity in the familiar comfort of their own homes.  For many, home care services are the lifeline that allows them to stay out of nursing homes.  The resulting cost savings to taxpayers is substantial: home care services cost an average of 1/5th the cost of placing a senior in a nursing home.  JF&CS is committed to partnering with government and other agencies to create and provide cost effective community based alternatives to unnecessary hospital and nursing home stays.  

The agencies that Mass. Assoc. of Jewish Federations represents have implemented innovative programs called NORCs, Naturally Occurring Retirement Communities, currently in Brookline, Framingham, Malden, Springfield, Lynn and soon to be in Worcester.  Though each NORC is different – it is said that if you have seen one NORC, you have seen one NORC – these programs have in common their goal of providing new and cost-effective approaches to helping older seniors continue living in their own homes.  NORCs achieve this by bringing culturally competent, consumer driven community resources to frail and isolated seniors.  Project activities address primary causes of preventable institutionalization including isolation, poor management of chronic conditions, poor nutrition, and emotional/cognitive impairment.  A range of individual and group services and activities are provided through partnerships with individuals and organizations.  Residents benefit from a broad array of on-site activities including information and referral tai chi, line dancing, blood pressure and sugar screenings, healthy cooking classes, fall prevention, current events discussions, and pharmacy and vision consults.
The five NORC programs, which currently serve over 1,000 low-income and disabled seniors many of whom are in their 80s and 90s, have been fortunate to receive state funds the last couple of years.  We were pleased to see the Governor include them in his budget last year.  At JF&CS we estimate that an average of 60 percent of residents participate in NORC services at an approximate annual cost of $666.00 per person as compared with approximately $37,000 per person for Medicaid coverage of nursing home care.

NORC’s are an example of quality community based care that should continue to receive the administration’s support and funding and be duplicated elsewhere.  NORCs are on the cutting edge of elderly services and many agencies are following the Jewish Family Service network’s lead and proposing to run NORCs themselves.

We will be seeking funding this year to continue the programs, but it is also our goal to create a permanent line item in the state budget for NORCs and have expressed this to the Executive Office of Elder Affairs.  A state budget line item with a constant source of funds would allow these programs to know from year to year that they are going to be funded and would allow the programs to grow faster.  We respectfully request that EOEA work with us to create a NORC line item.

Thank you for giving me this opportunity to present you with our recommendations.
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