
Emerald Square Mall C 001Name Docket #

999 South Washington StAddress Docket #

North Attleboro 1/26/2026City Hearing

Bldg 2:00 PMType of Complaint Time of hearing

George RamianComplaint's Name

Variance ?Complaint ?

2.6 Maintenance of Access Features: At all times, accessibility features must be
maintained and fully operational. (i.e. access aisles kept clear at all times,
mechanical devices be kept in operating condition, etc).

Jurisdiction:

Building Permits:

Assessed Value:

Complaints to be Addressed:

28.1 In all multi-story buildings and facilities, each level shall be served by a passenger elevator.
Complaint reports elevator outages, under 521 CMR, this is a failure to maintain access features.

On January 10, 2025 the Board received a complaint that all passenger elevators are shut down at the 
above referenced address (See AAB 30).

On March 12, 2025 the First Notice was sent to all appropriate parties. The Board received no response 
from the respondent. (See AAB 26)

On May 19, 2025 the Second Notice was sent to all appropriate parties. The Board received no response 
from the respondent. (See AAB 17)

On June 4, 2025 the Notice of Hearing was sent to all appropriate parties. (See AAB 14)

On September 22, 2025, a hearing was scheduled; however, the Respondent failed to appear.  (See 
AAB 4)

On October 7, 2025, the Notice of Fine Hearing and Decision was issued and transmitted to all 
appropriate parties. (See AAB 2)
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Commonwealth of Massachusetts
Division of Occupational Licensure

1 Federal St., Suite 600
Boston, Massachusetts  02110

LAYLA R. D’EMILIA
UNDERSECRETARY OF CONSUMER

AFFAIRS AND BUSINESS REGULATION

SARAH R. WILKINSON
COMMISSIONER, DIVISION OF
OCCUPATIONAL LICENSURE

MAURA HEALEY
GOVERNOR

KIM DRISCOLL
LIEUTENANT GOVERNOR

YVONNE HAO
SECRETARY, HOUSING AND
ECONOMIC DEVELOPMENT

FINE HEARING NOTICE

ARCHITECTURAL ACCESS BOARDDate:

Dawn Guarriello
ChairpersonIndependent Living Center

Local Building Inspector
Local Disability Commission
Complainant

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A, and
801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be represented
by counsel, may present evidence and may cross examine opposing witnesses.

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than
fourteen (14) days prior to the scheduled hearing date. Continuances are granted at the Board's
discretion only. The link to the meeting can be found on the Architectural Access Board's
web site under 2025 Meeting's Calendar, click Notice of Meeting then click join meeting.
You can also contact Executive Director William Joyce at William.Joyce@Mass.Gov or
mobile #617-894-1254 to request an electronic link to the meeting or to request a
continuance.

cc:

You are hereby notified that an informal adjudicatory hearing before the Architectural Access
Board has been scheduled for you to appear on Monday,

See the please note section in bold writing for information on attending the remote meeting.
at

RE: Emerald Square Mall ,999 South Washington St , North Attleboro

January 26, 2026 2:00 PM

October 7, 2025

C 25 - 001

This hearing is being held to determine whether your failure to correct the violation cited in the
Board's previous notices and your subsequent failure to appear before the Board is without
justification and if so whether or not to impose fines of up to $1,000.00 per day per violation.
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COMMONWEALTH OF MASSACHUSETTS 

SUFFOLK, ss. ARCHITECTURAL ACCESS BOARD 
Docket No. C25-001 

____________________________________ 
In re      ) 

     ) 
Emerald Square Mall       ) 
999 South Washington St       ) 
North Attleboro      ) 
_______________________________      ) 

BOARD DECISION 

Procedural History 

This decision addresses a Complaint before the Architectural Access Board (the 
“Board”) regarding the Emerald Square Mall in North Attleboro, which is owned by the 
Emerald Square Mall Realty Holding LLC ( “Respondent”).   The Complaint alleged that the 
building is in violation of  521 CMR 28 (Elevators) because no elevators at this location 
were in working order.  

On January 10, 2025, the Board received a complaint that all passenger elevators 
were shut down at the above-referenced address.  On March 12, 2025, a First Notice of 
Violation was sent to all parties. The Board received no response from the Respondent. On 
May 19, 2025, a Second Notice of Violation was sent to all parties. Again, the Respondent 
did not communicate with the Board.  On June 4, 2025, a Notice of Hearing was sent to all 
parties.  

A hearing was held on September 22, 2025, in accordance with G.L. c. 30A, §§ 10 
and 11; 801 CMR 1.02 et seq.; and 521 CMR 4.00.1  Neither Complainant nor Respondent 
attended.  William Joyce, Executive Director for the Board, appeared and testified.  The 
witness was sworn in by the Board Chair. The instant decision now memorializes the 
determinations made at that time.  

1 Pursuant to state law, the hearing was held online via the Microsoft Teams platform. 
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Applicable Laws & Regulations 
 

521 CMR 2.6 requires: At all times, accessibility features must be maintained and fully 
operational. (i.e. access aisles kept clear at all times, mechanical devices be kept in operating 
condition, etc.). 
 
521 CMR 28.1 requires: “In all multi-story buildings and facilities, each level including 
mezzanines, shall be served by a passenger elevator. If more than one elevator is provided, 
each passenger elevator shall comply with 521 CMR 28.  Accessible elevators shall be on an 
accessible route and located within the space with which it is intended to serve.” 

 
Exhibits 

 
 The following documentation was entered into evidence:   
 
Exhibit 1: Board Packet AAB 1-26, including the complaint and all correspondence. 
 

Factual Findings 
 

The following findings of fact and conclusions of law are supported by substantial 
evidence, based on the credited testimony of the witnesses, documents admitted into 
evidence, and the Board’s records. G.L. c. 30A, § 11(2), § 14(7). 
 

1) On March 12, 2025, the Board served notice on Respondent of reported violations 
related to the elevators at this location.  Ex. 1, AAB 23.   

2) The Board followed up with a second notice of violation and a notice of hearing, but 
never received any communication from Respondent.  Hearing testimony.   

 
Discussion 

 
The Board’s jurisdiction is established pursuant to 521 CMR 2.6: “521 CMR 2.6 

requires: At all times, accessibility features must be maintained and fully operational. (i.e. 
access aisles kept clear at all times, mechanical devices be kept in operating condition, 
etc.).”   

Mr. Joyce explained after the Complaint was filed with the Board in January 2025, the 
Board served a first and second notice on Respondent indicating that the lack of elevator 
service at this location appeared to violate the Board’s regulations.  Those notices directed 
Respondent to provide the Board with Respondent’s plan for achieving compliance.  The 
Respondent did not provide proof to the Board that it had rectified the noncompliance or had 
a viable plan to do so, and so the Board scheduled this hearing.  Respondent failed to attend 
the hearing, and accordingly continued in its failure to establish that a compliant elevator 
now exists at this location.  
 The Board has now considered all of the documents and testimony submitted as part 
of the hearing, and the Board’s decision is reflected below.  The Board finds that Respondent 
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failed to respond to the Board’s correspondence, failed to appear at hearing, and that 
violations of Board regulations occurred at this location.  The Board also notes that failure to 
comply with the Board’s regulations can result in fines of up to $1,000 per day.   

Conclusion and Order 

In light of all of the foregoing, the Board votes as follows: 

- to FIND that violations of 521 CMR 28 (elevators) occurred at this location;
and, 

- to SCHEDULE a fine hearing for this matter.

A true copy attest, dated October  7, 2025 
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ARCHITECTURAL ACCESS BOARD 

Dawn Guarriello, Chair Patricia Mendez, Vice Chair 

Kay Bell, Executive Office of Elder Jeffrey Dougan, Massachusetts Office on 
Affairs Designee Disability Designee  

Elizabeth Myska, Member David Johnson, Member 

Pamela Daly, Member(Not Present) Katie Denis, Member 

A complete administrative record is on file at the office of the Architectural Access Board. 

This constitutes a final order of the Architectural Access Board. In accordance with G.L. c. 
30A, §14 and G.L. c. 22, §13A, any person aggrieved by this decision may appeal to the 
Superior Court of the Commonwealth of Massachusetts within thirty (30) days of receipt of 
this decision. 
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Emerald Square Mall C 001Name Docket #

999 South Washington StAddress Docket #

North Attleboro 09/22/2025City Hearing

Bldg 1:00 PMType of Complaint Time of hearing

George RamianComplaint's Name

Variance ?Complaint ?

2.6 Maintenance of Access Features: At all times, accessibility features must be
maintained and fully operational. (i.e. access aisles kept clear at all times,
mechanical devices be kept in operating condition, etc).

Jurisdiction:

Building Permits:

Assessed Value:

Complaints to be Addressed:

28.1 In all multi-story buildings and facilities, each level shall be served by a passenger elevator.
Complaint reports elevator outages, under 521 CMR, this is a failure to maintain access features.

On January 10, 2025 the Board received a complaint that all passenger elevators are shut down at the 
above referenced address (See AAB  21-26).

On March 12, 2025 the First Notice was sent to all appropriate parties. The Board received no response 
from the respondent. (See AAB 15-20 )

On May 19, 2025 the Second Notice was sent to all appropriate parties. The Board received no response 
from the respondent. (See AAB 9-14 )

On June 4, 2025 the Notice of Hearing was sent to all appropriate parties. (See AAB 2-8)
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ALERT: SEVERE WEATHER AND FLOODING IN THE SOUTHEAST, VIRGINIA, AND THE NORTHE…

USPS Tracking FAQs ®

See Less 

Tracking Number:

9589071052702411718786
Copy Add to Informed Delivery (https://informeddelivery.usps.com/)

Latest Update

Your item was picked up at a postal facility at 9:49 am on May 22, 2025 in BOSTON, MA 02205.

Get More Out of USPS Tracking:

USPS Tracking Plus®

See All Tracking History

What Do USPS Tracking Statuses Mean? (https://faq.usps.com/s/article/Where-is-my-package)

Delivered
Delivered, Individual Picked Up at Postal Facility

BOSTON, MA 02205 
May 22, 2025, 9:49 am

Text & Email Updates 

USPS Tracking Plus® 

Product Information 

Track Another Package

Remove 

Feedback
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Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

Enter tracking or barcode numbers
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\a
p̀okfk\b
q\a
hì
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ẑv
o\bĥoh
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hîh
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�̀]̀âe
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Outlook

Emerald Square Mall, 999 South Washington St., N. Attleboro (C25-001) - 1st Notice.PDF

From Joyce, William (DPL) <William.Joyce@mass.gov>
Date Wed 3/12/2025 12:33 PM
Bcc carole.baker@comcast.net <carole.baker@comcast.net>; Higgins, Steven <shiggins@iacil.org>; Ramian,

George (DPL) <George.Ramian@mass.gov>

1 attachment (112 KB)
C25-001 1st Notice.pdf;

Good afternoon,

Attached is the first notice for complaint # C25-001, regarding elevator outages at 999 South Washington Street in
N. Attleboro. This email is intended to keep all interested parties informed.

Regards,

William Joyce
Executive Director
He/Him/His
Architectural Access Board
Office of Public Safety and Inspections
Division of Occupational Licensure
1000 Washington Street, Suite 710
Boston, MA 02118
617-727-0660
[www.mass.gov/aab]www.mass.gov/aab
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Commonwealth of Massachusetts 
Division of Occupational Licensure

Office of Public Safety and Inspections
Architectural Access Board 

1000 Washington St., Suite 710 • Boston • MA • 02118 
V: 617-727-0660 • www.mass.gov/aab 

Docket Number 

____________ 
(Office Use Only) 

GENERAL BUILDING COMPLAINT FORM 

PLEASE BE ADVISED THAT THIS FORM IS A MATTER OF PUBLIC RECORD AND 
WILL BE DISCLOSED UPON REQUEST. 

1. What is the name and address of the building believed to be in violation of the Rules and
Regulations of this Board?

Building Name or Description:

Street Address:

City/Town:

2. Does it appear that the building was recently constructed or renovated? ________________

3. What date were you most recently at the building? ____________

4. How many floors? ____________

Page 1 of 4 Rev, 4/2022 
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_________________________________________________________________________________________________________________  
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_________________________________________________________________________________________________________________  

 

_________________________________________________________________________________________________________________  

 

_________________________________________________________________________________________________________________  

 

_________________________________________________________________________________________________________________  

 

_________________________________________________________________________________________________________________  

 

    
  

  
  

 
  

 _______________________________________________________________  
 _______________________________________________________________  
 _______________________________________________________________  
  
  
 
  
 

  
  

 
   

  
   

5. Please describe the violation(s) as clearly as possible.  Include information on the nature of
the violation, the location of the violation within the building or site, and any other information
you feel might be relevant. The Board’s staff also recommends you include
photographs of the violation if possible. (Please use additional sheets if necessary):

6. Name and address of person/organization filing this complaint (if organization is filing, please
provide the Board with the name of a contact person) (required):

Name: ___________________________________________________________________ 

Mailing Address: 

E-mail: ___________________________________________________________________

Telephone: ________________________________________________________________ 

7. Would you like to receive communication from the Board electronically or via US Mail?
Email: [ ] Regular Mail: [ ]

8. Individual Signature (required): _______________________________________________

Date: ____________________
Page 2 of 4 Rev, 5/2022 
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 ______________________________________________________________________  
 
 ______________________________________________________________________  
 
 ______________________________________________________________________  
 
 ______________________________________________________________________  
 

  

OPTIONAL INFORMATION 
The following information is optional, and your complaint will be processed regardless of 
whether the information is provided. However, you should be aware that the less 
information that is provided, the longer it will take this office to process your
complaint. 

a. Name and address of the building owner or manager:

Name: _______________________________________________________________

Mailing Address:

b. The Board only considers complaints with respect to buildings which are:
1.) constructed by the state, city or town, and construction, reconstruction, alteration or
remodeling occurred after December of 1968; or
2.) privately financed buildings that are open to or used by the public and construction,
reconstruction, alteration or remodeling occurred after June 10, 1975.

c. Do you have reason to believe the element(s) subject to this complaint have been
recently renovated?

Yes: _____ No: _____ 

If you answered yes, please indicate the date and extent of the work below, and if 
possible attach a copy of the associated building permit to this complaint. 

Continued on Next Page 

Page 3 of 4 Rev, 5/2022 

ARCHITECTURAL ACCESS BOARD - HEARING PACKET

AAB 32



         

 
  

 
       
 
    
 
   

  
 
 ______________________________________________________________________  
 
 ______________________________________________________________________  
 
 ______________________________________________________________________  
 
 ______________________________________________________________________  
 
  
  
 ______________________________________________________________________  
 
  
 

2.) Do you have reason to believe that in any continuous 3-year period the spending on 
construction, reconstruction, alteration, or remodeling was more than: 

$100,000 ______ 

30% of the building’s assessed value ______ 

If you answered yes, please indicate the date and extent of the work below, and if 
possible attach a copy of the associated building permit to this complaint. 

Assessed value of the building only (do not include the value of the land): 

If possible, please attach a copy of the property card to your complaint. 

Page 4 of 4 Rev, 5/2022 
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	Office Use Only: 
	Building Name or Description: Emerald SquareMall
	Street Address: 999  South Washington Street 
	CityTown: North Attleboro 
	2 Does it appear that the building was recently constructed or renovated: no
	3 What date were you most recently at the building: 1/23/23
	4 How many floors: 4
	Description of Violation: There is no accessibility for handicap person(s) all passenger elevators are shut down,

units have been shut down by D.P.L. failure to mainatin safe operation.   
	Name: George Ramian 
	Mailing Address 1: 1000 Washington Street Boston Ma.
	Mailing Address 2: 
	Mailing Address 3: 
	Email: george.ramian@mass.gov
	Telephone: 617-894-3007
	Date: 1/10/25
	Form of Communication: Email
	a Name and address of the building owner or manager: 
	Mailing Address 1_2: 
	Mailing Address 2_2: 
	Mailing Address 3_2: 
	possible attach a copy of the associated building permit to this complaint 1: 
	possible attach a copy of the associated building permit to this complaint 2: 
	possible attach a copy of the associated building permit to this complaint 3: 
	possible attach a copy of the associated building permit to this complaint 4: 
	Recent Renovation: No
	100k: [No]
	30%: [No]
	possible attach a copy of the associated building permit to this complaint 1_2: 
	possible attach a copy of the associated building permit to this complaint 2_2: 
	possible attach a copy of the associated building permit to this complaint 3_2: 
	possible attach a copy of the associated building permit to this complaint 4_2: 
	Assessed value of the building only do not include the value of the land: 


