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The Department of Fire Services Code Compliance & Enforcement Unit can
be activated to support the Massachusetts fire service 24 hours a day,
seven days a week.

For an immediate response, call:

Business hours (8 am. to 4 p.m.) 978-567-3375
After business hours 508-820-2000 (MEMA)

Notify the Code Compliance & Enforcement Unit if any of the following
incidents occur in your community:

« Theft of fireworks or explosives

* Personal injury or property damage from fireworks or explosives

« Blasting where flyrock occurs

« Fires where a suppression system failed to operate, such as a kitchen
hood system or a self-serve gas station system

* Leaking or damaged above-ground storage tank (over 10,000 gallons)
or injuries associated with work on tanks.

The Code Compliance & Enforcement Unit licenses and regulates the
industries involved with these materials and incidents. Code enforcement
officers must review all incidents for compliance with appropriate statutes
and codes.

For general information or assistance on any statewide fire code
enforcement matter, call the Code Compliance & Enforcement Unit at 978-
567-3375 or visit www.mass.gov/info-details/code-and-fire-prevention-
support.
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