Emergency Response Plan Training Guidance

MassDEP Guidance for PWS for ERP Annual Training Program
Each water supplier must prepare and keep in an easily accessible place an Emergency Response Plan (ERP) prepared in accordance with 310 CMR 22.04(13) and the Massachusetts Drinking Water Guidelines and Policies for Public Water Systems, Chapter 12 - Emergency Response Planning Requirements Guidance including Appendix O - Handbook for Water Supply Emergencies. 310 CMR 22.04(13)(b)10. requires that the ERP include a "plan for annually training staff and local partners in emergency response procedures to ensure that they are familiar with all emergency procedures, equipment, and systems". PWSs are responsible for maintaining records on their annual training program, including training materials and attendance, for inspection by MassDEP staff during sanitary surveys. 

MassDEP has prepared this guidance to assist the PWS in establishing an acceptable annual training program. MassDEP recommends that each employee working for the PWS receive a minimum of 10 hours of acceptable training annually in emergency response/preparedness. Generally, training in personal safety and first aid will not be considered acceptable training for emergency response/preparedness. Examples of acceptable training include the following:

1. ICS/NIMS Training
· In order to meet FEMA requirements, each employee should be trained and certified in the Incident Command System (ICS-100) and the National Incident Management System (NIMS-700), specific for the water sector. Each training course includes a 3-hour training session, after which a certification exam is offered.

· ICS and NIMS training are available on-line from FEMA (http://training.fema.gov/). 

· Training hours for training offered by FEMA are accepted by the Board of Certification for TCHs required for license renewal.

2. Pandemic Planning
· The training will provide participants with guidance on how to prepare for a possible flu pandemic.

· Training is available from NEWWA under sponsorship from EPA and MassDEP.

· Training hours for training conducted by EPA, MassDEP, and NEWWA are accepted by the Board of Certification for TCHs required for license renewal.

3. Training on Use of ERP
· This training will familiarize the staff with the contents of the ERP and provides an understanding of how it can be used in an emergency.

· Training may be given by the PWS or its designee.

· Training may be eligible for TCHs, but an application for approval of TCHs must be approved by the Board prior to the training being given.

4. Tabletop Exercises/Drills
· This training, either as a water system only response exercise or as part of an overall community response exercise, allows the PWSs to exercise its ERP prior to an actual incident occurring. It is particularly effective in getting participants to understand the various roles of community, state, and federal officials in responding to an emergency incident.

· EPA and MassDEP periodically offer training programs specific to PWSs.

· Communities are encouraged to have all community officials participate in such exercises to foster relationship prior to an actual event.

· Training hours for training conducted by EPA or MassDEP are accepted by the Board of Certification for TCHs required for license renewal. Training given by other providers may be eligible for TCHs, but an application for approval of TCHs must be approved by the Board prior to the training being given.

5. Other Emergency Preparedness Training
· Examples of other topics include:

· Communications

· Hardening Security

· Water Sector Interdependencies with other critical sectors including energy, information technology, and transportation

· Mutual Aid/WARNs

· Training is periodically available from EPA (http://water.epa.gov/drink/index.cfm), MassDEP (http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking.htm) or private providers such as NEWWA (http://www.newwa.org), MWWA (http://www.masswaterworks.org) and others.

· Training hours for training conducted by EPA, MassDEP, and NEWWA are accepted by the Board of Certification for TCHs required for license renewal. Training given by other providers may be eligible for TCHs, but an application for approval of TCHs must be approved by the Board prior to the training being given.

Note: Applications for TCHs must be approved by the Drinking Water Board prior to the training being given. The Request for Training Contact Hours (TCH) Application form can be found on the Board's website under "Applications and Forms".

