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Employment and Training Administration’s Toll Free Help Line

Purpose:

Background:

To notify Local Workforce Boards, One-Stop Career Center Operators and other
local workforce partners of the ETA’s Toll Free Help Line (TFHL) through
Training and Employment Notice (TEN) No. 03-16. The information in this TEN
is provided in order to increase awareness about the free resources available
through the TFHL (1-877-US2 JOBS / 1-877-872-5627), and to encourage
increased usage by American Job Centers and state and local governments. The
TFHL resource is intended to give the public and the workforce development
community universal access to employment and training information, programs
and services. The service is available in over 140 languages and provides ease of
access to a wide range of Department of Labor (DOL) specific programs and
resources.

In 1999, the Secretary of Labor created the TFHL as a national resource for
dislocated workers, employers and workforce professionals. The TFHL is easily
accessed by phone and acts as a “front door” to an information-rich database of
DOL services and resources. It provides a consistent, accurate, and current
message to customers. The TFHL uses over 3,000 scripts and has the ability to
react swiftly to create and activate scripts to assist in state, local and federal
emergencies. It connects individuals to employment and training opportunities
and answers frequently asked questions and will initiate research requests if
additional information is needed.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183


http://wdr.doleta.gov/directives/attach/TEN/TEN_3-16_acc.pdf

Action
Required:

The TFHL is part of the DOL National Contact Center. It is available 8:00 am to
11:00 pm EST, Monday through Friday, except Federal holidays. The line has
TTY capabilities for the hearing impaired. The National Contact Center is an
integral part of the DOL’s emergency preparedness plans in the event of a
significant national emergency.

Career Center staff and state and local workforce professionals can direct
customers with questions to the TFHL. Workforce system professionals are
encouraged to use the TFHL as a resource to provide information to the public.
The TFHL can create and update scripts quickly to react to specific situations,
including state emergencies, temporary closures, or employment announcements.

Please share the information with management, staff, and partners as appropriate.
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