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Medical Debt Reporting Requirements for Facilties
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Good morning,
Thank you for giving me the time to speak on this proposed promulgation.
My name is Michael Ryan and I am the Chief of Emergency Medical Services for the Town of Carver. I must speak out against this proposal including Emergency Medical Services at this current time for several reasons.
First, Emergency Medical Services does not receive the same state or federal funding that other facilities that are license through the Departments of Public Health does. The burden of covering the operating costs rests solely on the community tax payor with revenue received got ambulance transports going back to the community, in most cases, to oﬀset municipal costs. In the case of our town, these funds are used solely for the ﬁnancial operations of our ambulance service. There should be some accountability for the owed costs for using these services placed on the people who utilize the resource instead of pushing the costs onto the tax payors themselves. Also, compared to other facilities that are licensed by DPH the amounts owed for Emergency Medical Services is much less than that of other facilities. When you consider that any debt under $500.00 is unable to be reported to credit reporting agencies there is already a great amount of funding for Emergency Medical Services that has to be written oﬀ. There are also times when invoices are unable to be collected due to the patient being deceased without an estate, patients submitting and receiving hardship waivers and the times when there is no means to collect from the patient. All of these incidents result in reduced revenue for services.

Secondly, this requirement, as it pertains to EMS, should be tabled until the State Senate and State House of Representatives act on two bills that are currently in both of their respective Ways and Means Committees that would address the patient medical debt issue in regard to ambulance transports.
Senate Bill S.799, "An Act protecting patients from surprise bills related to emergency ambulance service" has been in the committee on Ways and Means since April 2, 2026. This bill would require all insurance providers to reimburse emergency ambulance services their established rates in full without passing any of the costs onto the patient minus standard copays or deductibles. Currently many insurance providers deem EMS "out of network" and therefore only cover a small percentage of the invoice for services and then place the remaining debt onto the burden of the patient. House bill H.
5042, "An Act protecting patients from surprise bills related to emergency ambulance service has been in the committee on Ways and Means since April 15, 2026, and it carries the same requirements of insurance providers as the Senate bill.
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Unfortunately, medical debt is going to be a constant issue within the country and state until such laws are passed that shift the ﬁnancial burden onto the insurance providers instead of the patients. I believe that we as a state and country need to start holding these insurance companies liable for covering the medical services that their clients require and stop allowing their ﬁnancial interest to decide how bills and what bills are going to be paid. By doing so we will be able protect our residents, municipalities and facilities ﬁnancial interests while also providing the necessary medical care for the residents of the Commonwealth of Massachusetts to live a healthy life.
I thank you again for your time this morning. Michael B. Ryan, Chief
Town of Carver
Emergency Medical Services 110A Main Street
P.O. Box 468
Carver, MA 02330
(508) 866-3421 - Administration
(508) 866-3433 - General
(508) 866-2566 - Fax
(508) 889-9644 - cell
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