
C&I Working Group Sept ‘22 
Survey Results



C&IWG Surveys sent: 

Surveys sent:  9,400

Respondents:   680

Percentage of respondents: 7.2%



Question 12:
Q12 - How large is your company?



Question 13: 
Q13 - What  is  your  pr imary bus iness?



Question 14: 
Q14 - What  is  your  ro le  in your  organ izat ion? 



Question 15: 
Q15 - Eversource

National Grid



Question 1: 

Q1 - The Mass Save programs are funded 
pr imar i l y  by a surcharge on your  e lect r ic  and 
natural  gas bi l l s .  Were you aware that  Mass 
Save programs are funded by th is  surcharge?



Question 2: 

Q2 - How fami l iar  are you wi th  the Mass Save 
programs/offer ings?



Question 3: 

Q3 - What  were the pr imary mot ivat ions for  
par t ic ipat ing in the Mass Save programs? 
Select  a l l  that  apply



Question 3: 

Q3 - What  were the pr imary mot ivat ions for  
par t ic ipat ing in the Mass Save programs? 
Responses to o ther,  p lease speci fy:  



Question 4: 
Q4 - How did you learn about  Mass Save 
of fer ings? Select  a l l  that  apply.



Question 4: 
Q4 - How did you learn about  Mass Save 
of fer ings? Select  a l l  that  apply.  Other,  p lease 
speci fy



Question 5: 
Q5 - In thinking about your experience with the Sponsors 
of Mass Save, how satisfied were you with your 
experience?



Question 6: 
Q6 - Based on your experience with the Mass Save 
program, what, if anything, can be improved? Please fully 
explain.

 ~ 200 responses provided
• Wide range of responses
• Some related to homes
• Some related to contractors
• Some related to measures
• Some happy/ fine/ none



Question 7: 
Q7 - Throughout your experience with the Sponsors of 
Mass Save, have you engaged with more than one 
Sponsor?



Question 8: 
Q8 - If yes, can anything be improved in program delivery 
to make it more consistent across the different Sponsors? 
Please fully explain.

 >100 responses
• > 30 were N/A (based on Q7 response)
• Wide range of responses



Question 9:
Q9 - Have you participated in a technical assistance (TA) 
study? For example, have you had a third-party assist 
you with estimating project energy savings involving 
monitoring and verification of process equipment?.



Question 10:
Q10 - In thinking about your experience with the technical 
assistance study, how satisfied were you with your 
experience?



Question 11:
Q11- Based on your experience with a technical 
assistance study, what, if anything, can be improved? 
Please fully explain.


