
EOTSS Organization Chart 2024: Assistant Secretary & Chief Engagement Officer

This document highlights the Assistant Secretary & Chief Engagement Officer in the EOTSS Organization Chart 2024.  The organization chart is presented below.

Assistant Secretary & Chief Engagement Officer

The Assistant Secretary & Chief Engagement Officer reports to the Secretary, and is in charge of:

Data
Digital Service
Customer Engagement
GIS
Municipal & School Technology
Digital Accessibility
Interoperable Communications Bureau

Visit Mass.gov for more information about the Assistant Secretary & Chief Engagement Officer.

EOTSS Organization Chart 2024

Secretary & Commonwealth Chief Information Officer
Chief of Staff

Communications
Legislative & External Affairs

Secretariat Chief Information Officers
Assistant Secretary & Chief Engagement Officer

Data
Digital Service
Customer Engagement
GIS
Municipal & School Technology
Digital Accessibility
Interoperable Communications Bureau

Assistant Secretary & Chief Administrative Officer
Contract Management
Finance
Human Resources
Procurement

Assistant Secretary of Security & Operations & Chief Operating Officer
End User Services
Network & Security Services
Voice & Communication Services
Cybersecurity Operations Services
Datacenter Services
Hosting Operation Services
IT Service Management

Chief Technology Officer
Cloud Services
Cloud Migration
Architecture
Enterprise Applications
Enterprise Platforms & Integration Services

Assistant Secretary for Strategy & Planning
Program Management Office
Strategy
Capital Planning & Management

General Counsel & Chief Privacy Officer
E-discovery
Legal
Privacy

Chief Information Security Officer & Chief Risk Officer
Internal Audits & Controls
Risk Management
Governance

The following graphic is a visual presentation of the organization chart.
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