EPIA
February 2020
Ages 18 and Older

Total Referrals for the Period: 58
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Referrals by Age Group

Number of Referrals Ages 18+ by Age Group
February 2020 Total Number of Referrals — 58

23-54

Referral Date
February 2020

Age Range
Ages 18+




Referrals by Insurance Plan Type

Number of Referrals Ages 18+ by Insurance Plan Type
February 2020 Total Number of Referrals — 58

20

Number of Referrals

Commercia Commercia MassHealt MassHealt MassHealt MassHealt
[-InState |-Qutofst h- ACO/MC h-FeeFor h-Plan Uns h (Unspecif (Primary
pecified

ate 8] Service

Percentage of Referrals Ages 18+ by Insurance Plan Type

Insurance Plan Type
Medicare - Medicaid | GG 35.7%
MassHealth - Aco/mco [ N NG 24.1%
Medicare Only [ 12.1%
Uninsured [l 8.6%
Commercial - In State [ 5.2%
Commercial - Out of State 1 1.7%
MassHealth - Fee For Service | 1.7%
MassHealth - Plan Unspecifi.. | 1.7%
MassHealth (Unspecified) | 1.7%
MBHP (Primary Care Clinici.. 11.7%

Medicaid only - Out of State | 1.7%
0% 20% 40%

%% of Total Number of Referrals

14
10
3

1 1

23
I ?
- 5

MEBHP Medicaid Medicare- Medicare Uninsured
only-Cut  Medicaid only
ied) CareCli.  ofState

Percentage of Referrals Ages 15+ by Insurance Plan Type (group)

5.2% 6.9%

86% 3 2
5

Referral Date
February 2020

Age Range
Ages 18+

Insurance Plan Type (group)

B commercial

B znaged Medicaid

B veadicare Medicaid

B Uninsured
Unmanaged Medicaid



Average Time to Placement from Referral by Age Group

Avg. Time to Placement from Referral

4.0

3.0

2.0

10

0.0

18-22

Average Time (Days) to Placement from Referral by Age Group Referral Date Age Range
February 2020 Ages 18+ February 2020 Ages 18+
Age Group

23-64

4.80
186
. 1.55
65+

2.05

Grand Tota



Average Time to Placement from Referral by Age

Age Range
Ages 18+

Referral Date
February 2020

Age

Average Time (Days) to Placement from Referral by Age
February 2020 Ages 18+
Total Number of Referrals — 58

|ediajey Wod) Juswade|d o3 awil Bay

=t

19



Average Time to Placement (Days) from Referral by Insurance Carrier
February 2020 Ages 18+
Total Number of Referrals — 58

Insurance Carrier
Aetna Health Inc. NN - 000
Blue Cross and Blue Shield of Massachusetts, inc. [ I 1.000
BMC HealthNet Plan (McO) I = 000
BMC Healthnet Plan Community Alliance [ RGN - 000
Children’s Medical Security Plan [ ENNEEEEEEEE = 000
Community Care Cooperative (C3) NG 7 .5 00
Health New England, Inc. | N I 1.000
Masshealth Fee For Service | N 1.000
MBHP (Primary Care Clinician (PCC) Plan) [ GGG 1 500
Medicare - Medicaid [ GGG 1 =26
My Care Family [ NG - 000
oneCare [l 0.333
other NG 1 571
Partners HealthCare Choice | N 1.000
Tufts Health Together (McO) I 1 000
Tufts Health Together with Atrius Health | I 1.000
Uninsured NG - 333
wellforce Care Plan | IIIIEEEEN 1 00O

4] 1 2 3 - 5 6 7 8

Avg. Time to Placement from Referral



% of Total Number of Referrals
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Percentage of Referrals by Race

Referrals by Race

February 2020 Ages 18+
Total Number of Referrals — 58

10.3%

Black/African American

|||||||||||||I 2

Other

13.8%

Unknown

59.0%

White

Referral Date Age Range
February 2020 Ages 18+

Referrals by Race
February 2020 Ages 18+
Total Number of Referrals — 58

Race

Black/African American

Other

Unknown

White

Grand Total

40

58



% of Total Number of Referrals

70%

609

509

4089

309

2090

1098

0%

Referrals by Ethnicity

Percentage of Referrals by Ethnicity
February 2020 Ages 18+
Total Number of Referrals — 58

69.0%

15.5%

10.3%

5.20%

[Elank] Hispanic/ Latino Mon-Hispanic/ Lating Unknown

Referral Date Age Range
February 2020 Ages 18+

Referrals by Ethnicity
February 2020 Ages 18+
Total Number of Referrals — 58

Is Member Hispanic?

[Blank]

Hispanic/ Latino

MNon-Hispanic/ Latino

Unknown

Grand Total

40

58



Type of Referral

Type of Referral Refberral Date Age Range
February 2020 Ages 18+ February 2020 Ages 18+
Total Number of Referrals — 58

21%
Insurance Carrier

349
Emergency Department

Referring Organization Type
. Emergency Department

W csp

. Insurance Carrier

ESP



Referring Organization Type Age Group

Emergency Department

ESP

Insurance Carrier

18-22

23-64

&5+

18-22

23-64

65+

18-22

23-64

Type of Referral by Age Group

Type of Referral by Age Group
February 2020 Ages 18+

1584

19%

55%

Referral Date
February 2020

77%

Age Range
Ages 18+

]

L]

10%

20%

309

A0% S50% 60%
% of Total Number of Referrals

7096

80%

Q0%

9294

100%



Number of Referrals
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Time to Referral (Days) from Initial Evaluation
February 2020 Ages 18+
Total Number of Referrals — 58




Primary Barriers to Placement
February 2020 Ages 18+
Total Number of Referrals — 58

Primary Barrier to Placement

PDD (ASD-ID)

[

Acuity

=l

Aggression

Bed Availability

Facility-Geographic Preference

[y

Lack of Insurance

=l

Medica

W

Cut of Medicare Days

PDD (ADS-ID)

PDD (ASD-ID)

V8]

Pregnancy

Sexualized Behavior

Unsuccessful Previous Addmission

[y

(=)
=
(%)
W
f=
un
[}

=l

8 9

Number of Referrals



Primary Diagnosis
February 2020 Ages 18+

Primary Diagnosis

1.7%
Anxiety 1.7%
ASD 1.7%

Bipolar 12.1%

Dementia B8.6%

Depression 20.7%

ID/Developmental Disorder 1.7%

Other 8.6%

Other psychotic disorder 5.20%

PTSD 1.7%

Schizoaffective 15 5%

Schizophrenia 20.7%

0% 1% 2%6 3% 496 5% 6% 7% 8% 9% 10% 11% 12% 13% 14% 159% 169 17% 18% 19% 20% 21% 22%

% of Total Number of Referrals



Top Boarding/Placement Hospitals

Top Boarding Hospitals Top Placement Hospitals
February 2020 Ages 18+ February 2020 Ages 18+

Boarding Facility (group) Placement Hospital Name w LOCC Boarding Facility

Sturdy Memorial & Southcoast Behavioral Health 9

Lawrence General 4  Boston Medical Center 2

Leominster Hosp. (UMASS) 4  St.Luke’s Hosp. (Southcoast) 2

Mass General Hosp. 4 Hospital for Behavioral Medicine 1

St. Luke’s Hosp. (Southcoast) 4 TaraVista Behavioral Health 1

Boston Medical Center 3

South Shore Hosp. 3

Cape Cod Hosp. 2
Boarding Facilities where "Level of Care Changed"

February 2020 Ages 18+

Placement Hospital Name (group) Boarding Facility (group)

Level of Care Changed Boston Medical Center 2
Good Samaritan (Steward) 2
St. Luke’s Hosp. (Southcoast) 2
Sturdy Memarial 2
BID Plymouth (Jordan Hosp ) 1
Charlton Memorial (Southcoast) 1
Lawrence General 1
Marlborough Hosp. (UMASS) 1
Mass General Hosp. 1
MetroWest Medical Framingham 1
St.Vincent's Hosp. 1

Grand Total 15



Referrals for Uninsured by Boarding / Placement Hospital

Referrals for Uninsured by Boarding Hospital
February 2020 Ages 18+

Boarding Facility

Good Samaritan (Steward)
Lawrence General

Mass General Hosp.
Milford Regional Medical
South Shore Hosp.

Grand Total

Mote: "Uninsured" includes both Uninsured and H5N populations

MRk R R R R

Referrals for Uninsured by Placement Hospital
February 2020 Ages 18+

Placement Hospital Name
Change in Level of Care

Corrigan Mental Health Center
Hospital for Behavioral Medicine
Level of Care Changed

TaraVista Behavioral Health
Grand Total

(3, TR



Last 12 Months Accumulated Data

March 2019 through February 2020
Total Referrals for the Period: 627



Number of Referrals
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Number of Referrals - 12 months

Number of Referrals
March 2019 to February 2020 Ages 18+

Age Range
Ages 18+

117

March 2019

May 2019

July 2019
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Month of Referral Date

Movember 2019

Age Group
B Grand Total

January 2020



Top 15 Primary Barriers to Placement - 12 months

March 2019 to February 2020 Ages 18+

Total Number of Referrals — 594

Primary Barrier to Placement

15

Acuity 60

ASD/ID l 5

Facility-Geographic Preference

Dispaosition . g

Other - 12
Out of Medicare Days - 18
PDD (ASD-ID) - 10
Single Room - 12

1

Transportation

(=]
=
(=]
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Number of Referrals

140
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Number of Referrals
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Top 5 Barriers to Placement by Month - 12 months

Age Range
Ages 18+

Top 5 Barriers to Placement by Month
March 2019 to February 2020 Ages 18+

Primary Barrier to Placement
B =ed Availability
. Lack of Insurance
. Aggression
Acuity
. Medical

May 2019 July 2019 September 2019 Movember 2018 January 2020

Month of Referral Date



Primary Barrier to
Placement

Bed Availability

Lack of Insurance

Aggression

Acuity

Medical

Grand Total

March
2019

26

Top 5 Barriers to Placement by Month - 12 months

April 2019

18

27

May 2019

93]

26

Top 5 Barriers to Placement by Month
March 2019 to February 2020 Ages 18+

Month of Referral Date

June 2019

21

July 2019

11

August September

2019

20

12

40

2019

[
o

52

October
2019

40

14

78

November
2019

22

45

December
2019

13

36

January
2020

33

19

12

13

10

87

Age Range
Ages 18+

February
2020

15

10

48

Grand
Total

216

103

63

68

510



Avg. Time to Placement from Referral
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Average Time (Days) to Placement from Referral by Referral Date
March 2019 to February 2020 Ages 18+
Total Number of Referrals — 627

June 2019
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Month of Referral Date
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Number of Referrals
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Number of Referrals by Age Group
March 2019 to February 2020 Ages 18+
Total Number of Referrals — 627

July 2019

Month of Referral Date

August 2019 September 2019

11

October 2019 November 2019 December 2019
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January 2020

February 2020
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Number of Referrals
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Number of Referrals with State Agency Involvement
March 2019 to February 2020 Ages 18+
Total Number of Referrals with State Agency Involvement — 180
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1
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Top 10 Boarding / Placement Hospitals - 12 months

Top 10 Boarding Hospitals
March 2019 to February 2020 Ages 18+

Boarding Facility

Children’s Hosp. 19
St. Luke’s Hosp. (Southcoast) 46
Mass General Hosp. 3
Sturdy Memorial 37
BID Plymouth (Jordan Hosp.) 40
South Shore Hosp. 31
Lawrence General 28
Leominster Hosp. (UMASS) 25
Lowell General Hosp. 1e
Baystate Medical Springfield 15
Grand Total 288

Top 10 Placement Hospitals
March 2019 to February 2020 Ages 18+

Placement Hospital Name

Level of Care Changed 98
CHA Cambridge Hospital 25
Southcoast Behavioral Health 51
Westborough Behavioral Healthcare Hospital, LLC 1z
Hospital For Behavioral Medicine 16
Arbour Hospital 34
Children’s Hospital 1
Discharged 16
Anna Jaques Hospital 10
TaraVista Behavioral Health 7

Grand Total 276



Top 10 Boarding / Placement Hospitals - 12 months (0-17 and 18+)

Top 10 Boarding Hospitals
March 2019 to February 2020 Ages 0-17 & Ages 18+

Age Range
Boarding Facility Ages 0-17 Ages 18+
Children’s Hosp. 38 15
St. Luke’s Hosp. (Southcoast) 21 46
Mass General Hosp. 19 31
Sturdy Memorial 11 37
BID Plymouth (Jordan Hosp.) 7 40
South Shore Hosp. 16 3
Lawrence General 12 28
Leominster Hosp. (UMASS) 8 25
Lowell General Hosp. 16 16
Baystate Medical Springfield 15 15
Grand Total 213 288

Top 10 Placement Hospitals
March 2019 to February 2020 Ages 0-17 & Ages 18+

Age Range
Placement Hospital Name Ages0-17 Ages 18+
Level of Care Changed 61 o8
CHA Cambridge Hospital 70 25
Southcoast Behavioral Health 16 51
Westborough Behavioral Healthcare Hospital, LLC A6 18
Hospital For Behavioral Medicine 43 16
Arbour Hospital 24 34
Children’s Hospital 28 1
Discharged 11 16
Anna Jaques Hospital 15 10
TaraVista Behavioral Health 18 7

Grand Total 332 276



