EPIA
June 2020
All Ages

Total for Period: 325
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Expedited Psychiatric Admissions Dashboard — June 2020.

. e Jun-20 May-20 Variance Percent Change YTD (Rolling 12 Months)
Expedited Psychiatric (Apr. vs. May.) (Apr. vs. May..)
Inpatient Admission ——
Dashboard
Referrals Placement Referrals ATP’ |Referrals| ATP’ |Referrals| ATP’> [REEZAE ATP?
Average | Max
SUMMARY 325 1.74 15 221 2.3 104 -0.56 47% -24%o 1,594 2.08
Age Groups
0-12 26 8% 2.15 9 38 6% 2.74 -12 -0.59 -32%0 -22%
__________ 13-17) 41 13% _ 307 ) 15 | 48 |  13% | 3 -7 0.07 -15% 2%
______ 51121‘(3&_]2—1_7 | _67_ _ i 21% _2_61_ L 1__ 8_6_ _L_ 1_9°/_o _1_ 287 -19 -0.26 -22% -9%
18-22 15 5% _160 6 11 12% _ 182 4 -0.22 36% -12%
23-64 190 58% 1.34 9 100 55% 1.88 90 -0.54 90% -29%
65+ 53 16% 2.02 11 24 14% 2.13 29 -0.11 121% -5%
Insurance Coverage
Commerdal 35 11% 2.00 11 29 22%o 3.28 6 -1.28 21% -39%
Health Safety Net 9 3% 222 4 4 2% 0.5 5 1.72 125% 344%0
MassHealth ACO/MCO? 119 37% 1.83 15 119 44%, 2.11 0 ~0.278 0% “13%
MassHealth Fee-for-Service 3 1% 2.00 3 1 0 1 2 - - -
MassHealth (Unspedfied) 9 3% 1.33 3 5 2% 3.6 4 -2.27 80%0 -63%
Medicare Only 16 5% 1.62 6 5 11% 1.4 11 0.224 220%0 16%
Medicaid only - Out of State 5 2% 3.50 9 1 3% 5 4 -1.5 400%o0 -30%
Medicaid-Medicare 89 27%0 1.53 7 40 22%o 2.03 49 -0.5 123% -25%
Tricare (VA) 0 0% - - 0 0% - - - - -
Uninsured 39 12% 1.49 6 17 14% 2.76 22 -1.273 129%0 -46%o0
State Agency Engagement
DCF 25 3.76 15 25 3.24 0 0.52 0% 16%0
DDS 6 1.50 3 5 2.8 1 -1.3 20% -46%o0
DMH 43 2.04 15 24 1.71 19 0.33 79%0 19%
DYS 0 - - 2 4 -2 - -100% -

1l Time to placement is calculated as the number of days after DMH receives a referral and the patient is placed/discharged from the Emergency Room.
3ATP: Average Time to Placement
4 ACO/MCO data includesthe PCC Plan



Number of Referrals

Referrals by Age Group

Number of Referrals All Ages by Age Group Referral Date Gl
June 2020 Total Number of Referrals — 325 June 2020 AT
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Referrals by Insurance Plan Type

Number of Referrals All Ages by Insurance Plan Type
June 2020 Total Number of Referrals — 325
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Percentage of Referrals All Ages by Insurance Plan Type

Insurance Plan Type (group) 2

MassHealth - Aco/mco [INNNEG =1 79
Medicare - Mediczid |G
Uninsured [ 12.0%
Commerical - In State I 7.7%
MBHP (Primary Care Clinician (PCC) Plan [l 4.9%
Medicare Only [l 4.9%
Commercial - Out of State JJ 3.1%
Health Safety Net [ 2.8%
WMasshealth - Plan Unspecified 1 2.8%
Medicaid only - Qut of State | 1.5%
MassHealth - Fee For Service | 0.9%

Medicaid only

0.3%
0% 20% A0%¢
% of Total Number of R..

16
L

MEHP
only
Care
Clinician
(FCC)Plan

Percentage of Referrals All Ages by Insurance Plan Type (group)

10.2%

only - Out
of State

o o
2. ghato

Medicaid Only

16
4.9%

3% paoog
12.0%

29
39
: = I
1 1

Medicaid Medicaid Medicare- Medicare Uninsured

115
36.8%

Referral Date
June 2020

Age Range
All Ages

Insurance Plan Type {(grou..
B Medicare Only

B MassHeath ACO/MCO

P maszhealth FFS

B uninsured

B commercial

I Health Safety Net

B Medicare Medicaid
MassHealth Unspec..

B Medicaid only



Average Time to Placement from Referral by Age Group

Avg. Time to Placement from Referral

3.0

2.0

1.0

0.0

Average Time (Days) to Placement from Referral by Age Group Referral Date Age Range
June 2020 All Ages June 2020 All Ages
Age Group

13-17

18-22

23-64

2.02

174

Grand Total



Average Time to Placement from Referral by Age

Age Range
All Ages

Referral Date
June 2020

Age

June 2020 All Ages

Average Time (Days) to Placement from Referral by Age
Total Number of Referrals — 325
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Average Time to Placement (Days) from Referral by Insurance Carrier
June 2020 All Ages
Total Number of Referrals — 325

Insurance Carrier (group)
BeHealthy Partnership I - 50
Blue Cross and Blue Shigld of Massachusetts, Inc. [ NG - 083
Blue Cross Blue Shield of Massachusetts HMO Blue.. |G - 000
BMC HealthNet Plan (MCO) INININGNGNININININININENENGEGEGEGEEEEEEEEE 1 176
BMC HealthNet Plan Community Alliance [ NN | 1:2
BMC HealthMet Plan Mercy Alliance | 0.000
BMC HealthMNet Plan Signature Alliance |1HIININININIGITITITINIEINGEGEGEEEEEGEEEEEEEEEGEGEEE 1 750
BMC HealthMet Plan Southcoast Alliance | GGG 1 000
Boston Medical Center Health Plan, Inc. [ NI © /50
Cigna Health and Life Insurance Company [ 0.333
Community Care Cooperative (C3) [HNININGIGININININININGNGNGNENENEEEEEEEEEEEEEEEEEEEEE 1 200
Fallon 365 Care | INEEEEEE—m—S . - 000
Harvard Pilgrim Health Care, Inc. [IIIIIIIIEININGEEEEEEEE, =000
HPHC Insurance Company, Inc. | 0.000
HSN - Health Safety Net [HINIINIIIINIGINGEGEGENEGENEENEEEEEEEEE, 2 222
MassHealth - Fee For Service | NGNGB 1.000
Masshealth Fee For Service NN 1 400
MBHP (Primary Care Clinician (PCC) Plan) 1IN - 167
Medicare - Medicaid |G 1 152
Neighborhood Health Plan, Inc. [, = 000
oLCle-lecy 0 [r&bi
Other [IIIIIEIEGEGEEEEEEE 1 650
Partners HealthCare Choice | NN 0.600
Steward Health Choice | NN | - (0
Tufts Health Public Plans, Inc. (Formerly known ad .. | R 1.000
Tufts Health Together (MCO) 1 ININININIGEGEGEGEGEGEGE © 275
Tufts Health Together With Atrius Health | 0.000
Tufts Health Together With BIDCO NG - 000
Tufts Health Together With Boston Children’s ACO I, 1000
Tufts Health Together With CHA I, .66 7
Tufts Insurance Company | IS, 000
Uninsured [N 1500
UnitedHealthcare of New England, Inc. [ R RGN 1.000
Wellforce Care Plan I | 500

0.0 0.5 1.0 15 2.0 2.5 3.0 3.5 4.0

Avg. Time to Placement from Referral



26 of Total Number of Referrals

30%

25%

20%

15%

109%

5%

0%

I
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Percentage of Referrals by Race

Referrals by Race

June 2020 All Ages

Total Number of Referrals — 225

Asian

12.9%

Black/African
American

12.6%

Other

19.1%

Unknown

52.6%

White

Referral Date Age Range
June 2020 All Ages

Referrals by Race
June 2020 All Ages
Total Number of Referrals —

Race (group)

[Blank]

Asian

Black/African American

Other

Unknown

White

Grand Total

42

41

62

171

325



26 of Total Number of Referrals

60%

40%

30%

20%

10%

Referrals by Ethnicity

Percentage of Referrals by Ethnicity
June 2020 All Ages
Total Number of Referrals — 325

61.5%

17.8%
13.5%

7.1%

[Blank] Hispanic/ Latino Men-Hispanic/ Latina Unknown

Referral Date Age Range
June 2020 All Ages

Referrals by Ethnicity
June 2020 All Ages
Total Number of Referrals — 325

Is Member Hispanic?

[Blank]

Hispanic/Latino

MNon-Hispanic / Latino

Unknown

Grand Total

23

200

38

325



Type of Referral

Type of Referral Zleferrzzlzlzjate E&Range
June 2020 All Ages e ges
Total Number of Referrals — 325

12%
Emergency Department

4385
Insurance Carrier

Referring Organization Type (gr..
B Emergency Departmeant

M esp

B insurance Carrier



Referring Organization
Type (group) 1

Emergency Department

ESP

Insurance Carrier

Age Group
0-12

13-17
23-64
65+
0-12
13-17
18-22
23-64
65+
0-12
13-17
18-22
23-64

65+

Type of Referral by Age Group

Type of Referral by Age Group Zleferrzzlzlgate i?fgﬂange
June 2020 All Ages une ges

10%

18%

48%

25%

63%

14%

56%

7%

0% 5S% 109 15% 20% 25% 309 35% 40% 45% 509 55% 60% 65% 70%
% of Total Number of Referrals



Time to Referral (Days) from Initial Evaluation
June 2020 All Ages
Total Number of Referrals — 322
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a8
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Number of Referrals

]

*Referrals with no evaluation date reported, evaluation date after referral or reported evaluation date more than 30 days before referral removed with expectation these are reporting errors



Primary Barriers to Placement
June 2020 All Ages
Total Number of Referrals — 325

Primary Barrier to Placement

Acuity 13

Aggression 24

Bed Availability

Disposition | 3

Facility-Geographic Preference |1 3

Homelessness |1

Lack of Insurance - 29

Medical

Other
Out of Medicare Days | 3

Sexualized Behavior |l 3

Single Room |1

Unsuccessful Previous Admission 3]

> 1l

80

195

90 100 110 120 130 140 150 160 170 180 150 200 210

Number of Referrals



Primary Diagnosis
June 2020 All Ages

Primary Diagnosis (group)

[Blank] 2.2%

ADHD 15%

Anxiety 4.3%

ASD

Bipolar 17.2%

|
0o
=

Dementia 4.0%

Depression 20.09%%

Impulse Control or Conduct Disorders 4 6%

Other 5.8%

Other psychotic disorder 7.1%

Personality Disorder (specify) . 0.6%

PTSD

5.2%

Schizoaffective

15.4%

0w
0
| |

Schizophrenia

Substance Use Disorders (specify) ID.B%

0% 2% 49 6% 8% 10% 12% 149 16% 18% 20% 22%
% of Total Number of Referrals



Top 10 Boarding / Placement Hospitals

Top 10 Boarding Hospitals
June 2020 All Ages

Boarding Facility (group)
Lowell General (Saints Memorial Medical Center)
Baystate Medical Springfield
St. Luke’s Hosp. (Southcoast)
South Shore Hosp.

Children’s Hospital

Lawrence General

Cha Everett Hosp. (Whidden)
Sturdy Memorial

BID Plymouth (Jordan Hosp.)
Brockton Hosp.

36
23
22
15
14
13
12
12
11
10

Top 10 Placement Hospitals
June 2020 All Ages

Placement Hospital Name w LOCC Boarding Facility..

Hospital For Behavioral Medicine
TaraVista Behavioral Health
Southcoast Beahavioral Health
Pembroke Hospital

5t. Elizabeth's Hospital
Cambridge Hospital

Arbour Hospital

Pocasset Mental Health Center
Lowell General Hosp.

Fuller Hospital

19
14
14
13
11
11
11
10
10
10



Boarding Facilities where "Level of Care Changed”

Placement Hospital Name (group)
Level of Care Changed

Grand Total

Boarding Facilities where "Level of Care Changed”
June 2020 All Ages

Boarding Facility (group)
Lowell General (Saints Memaorial Medical Center)
St. Luke's Hosp. (Southcoast)
Lawrence General

Baystate Medical Springfield
Brockton Hosp.

Lahey Burlington

BID Plymouth (Jordan Hosp )
Children’s Hospital

Good Samaritan (Steward)
Holyoke Medical

South Shore Hosp.

BID Boston

Carney Hosp. (Steward)

Cha Cambridge Hosp.

Sturdy Memorial

Tobey Hosp. (Southcoast)
Tufts Medical Center

Boston Medical Center
Brigham and Women's

Cha Everett Hosp. (Whidden)
Harrington Memaorial Southbridge
Harrington Webster
Heywood Hosp.

Leominster Hosp. (UMASS)
Melrose Wakefield Hosp.
Mercy Medical Center
Milford Regional Medical
Mount Auburn

Mashoba Valley Medical (Steward)
St. Anne's Hosp. (Steward)
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Referrals for Uninsured by Boarding / Placement Hospital

Referrals for Uninsured by Boarding Hospital
June 2020 All Ages

Referrals for Uninsured by Placement Hospital
June 2020 All Ages

Boarding Facility Placement Hospital Name w LOCC Boarding F..
Lowell General (Saints Memaorial Medical Center) & BID Boston

St. Luke’s Hosp. (Southcoast) 5  BID Plymouth

Charlton Memorial (Southcoast) 4 Brigham and Women's
Lawrence General 4 Cambridge Hospital

BID Boston 3 CHA Everett Hospital

Brigham and Women’s 3 Coorigan Mental Health Center
Cha Everett Hosp. (Whidden) 3 Harrington Hospital

BID Plymouth (Jordan Hosp.) 2 Haverhill Pavilion

South Shore Hosp. 2 Lawrence General

Tobey Hosp. (Southcoast) 2 Leominster Hosp. (UMASS)
Boston Medical Center 1 Lowell General Hosp.

Cape Cod Hosp. 1 Melrose Wakefield Hospital
Leominster Hosp. (UMASS) 1 Morth Shore Medical Center
Sturdy Memaorial 1 Pembroke Hospital

Tufts Medical Center 1 Pocasset Mental Health Center
Grand Total 39 Southcoast Beahavioral Health

Mote: "Uninsured” includes both Uninsured and HSN populations

St. Luke's Hosp. (Southcoast)
TaraVista Behavioral Health
Tobey Hosp. (Southcoast)

Tufts Medical Center
Westborough Behavioral Health
Grand Total
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Last 12 Months Accumulated Data

July 2019 through June 2020

Total Referrals for the Period: 1,594



Number of Referrals

Override Date Range? Start Date (..

Number of Referrals - 12 months True 7/1/2019
Number of Referrals Age Range
All Ages

July 2019 to June 2020 All Ages

325

300

250

200

150

100

Age Group
30 B Grand Total

July 2019 September 2019 November 2019 January 2020 March 2020 May 2020
Month of Referral Date



Top 15 Primary Barriers to Placement - 12 months

July 2019 to June 2020 All Ages
Total Number of Referrals for Top 15 Primary Barriers to Placement — 1,555

Primary Barrier to Placement (gr..

[Blank] . 30

Acuity 128

Aggression 188

Bed Availability

Disposition 19

Facility - Geographic Preference

Lack of Insurance 163

w
I |

Medical 128

Other

wn
=

Out of Medicare Days 17

PDD (ASD-ID) 20

Sexualized Behavior 7

Single Room 27

Unsuccessful Previous Admission 9

=T
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300
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Number of Referrals
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Top 5 Barriers to Placement by Month - 12 months

Top 5 Barriers to Placement by Month :lgllleﬂﬂange
July 2019 to June 2020 All Ages gss

Primary Barrier to Placement
B Bed Availability

B 2ggression
B Lack of Insurance

Acuity
B edical

July 2019 September 2019 November 2019 January 2020 March 2020 May 2020
Month of Referral Date



Primary Barrier to
Placement

Bed Availability

Aggression

Lack of Insurance

Acuity

Medical

Grand Total

July 2019

11

26

Top 5 Barriers to Placement by Month - 12 months

Top 5 Barriers to Placement by Month
July 2019 to June 2020 All Ages

Month of Referral Date

August | September | October |November | December | January February March

2019 2019 20159 2019 20159 2020 2020 2020

23 35 100 70 16 48 54 49 35
3 6 11 11 7 15 28 12 16
1z 8 15 8 15 22 11 13 10
5 7 11 7 8 17 17 13 13
2 7 11 7 8 12 12 5 17
45 63 148 103 54 114 122 92 91

95

53

16

11

22

197

Age Range
All Ages

April 2020 | May 2020 | June 2020

195

24

29

13

22

283

Grand
Total

731

188

163

128

128

1,338



Avg. Time to Placement from Referral

18

16

14

1.2

1.0

July 2019

Average Time (Days) to Placement from Referral by Referral Date

September 2019

July 2019 to June 2020 All Ages
Total Number of Referrals — 1,594

November 2019

2.3

January 2020

Month of Referral Date

2.4

2.2

March 2020

2.2

2.3

May 2020

17



Number of Referrals
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Number of Referrals by Age Group
July 2019 to June 2020 All Ages
Total Number of Referrals — 1,594

17

November
2019

Month of Referral Date

12

December
2018

170

January 2020

February
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15

April 2020
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325

June 2020
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Number of Referrals
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2019

Number of Referrals with State Agency Involvement

July 2019 to June 2020
Total Number of Referrals with State Agency Involvement — 496

October 2019  November
2019

Month of Referral Date

December
2019

January 2020

All Ages

February
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May 2020
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Top 10 Boarding / Placement Hospitals - 12 months

Top 10 Boarding Hospitals
July 2019 to June 2020 All Ages

Boarding Facility

Children’s Hosp. 135
St. Luke’s Hosp. (Southcoast) 91
Sturdy Memorial 80
Lowell General (Saints Memorial Medical Center) 74
South Shore Hosp. 69
BID Plymouth (Jordan Hosp.) 67
Baystate Medical Springfield 59
Mass General Hosp. 58
Lawrence General 53
Leominster Hosp. (UMASS) 41
Grand Total 727

Top 10 Placement Hospitals
July 2019 to June 2020 All Ages

Placement Hospital Name w LOCC Boarding Facility-Grouped-1

Hospital For Behavioral Medicine 105
Cambridge Hospital 04
Southcoast Beahavioral Health 03
Arbour Hospital 74
Westhborough 66
Children’s Hospital 53
Anna Jacques Hospital 52
Pembroke Hospital 48
TaraVista Behavioral Health 45
Fuller Hospital 45

Grand Total 675



Top 10 Boarding / Placement Hospitals - 12 months (0-17 and 18+)

Top 10 Boarding Hospitals
July 2019 to June 2020 Ages0-17 & Ages 18+

Age Range
Boarding Facility Ages0-17 Ages 18+
Children’s Hosp. 121 14
St. Luke’s Hosp. (Southcoast) 24 67
Sturdy Memorial 15 63
Lowell General (Saints Memaorial Medical Center) 11 63
South Shore Hosp. 17 52
BID Plymouth (Jordan Hosp.) 8 59
Baystate Medical Springfield 29 30
Mass General Hosp. 18 40
Lawrence General 7 46
Leominster Hosp. (UMASS) 12 29
Grand Total 262 465

Top 10 Placement Hospitals
July 2019 to June 2020 Ages 0-17 & Ages 18+

Age Range
Placement Hospital Name w LOCC Boarding Facility-Grouped-1 Ages0-17 Ages 18+
Anna Jacques Hospital 24 18
Arbour Hospital 23 49
Cambridge Hospital 77 17
Children’s Hospital 49 4
Fuller Hospital 13 32
Hospital For Behavioral Medicine 78 27
Pembroke Hospital 13 35
Southcoast Beahavioral Health 20 73
TaraVista Behavioral Health 22 23
Westborough S2 14

Grand Total 383 292



