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As of January 1, 2021, when an ePrescribing exception applies, a pharmacist may dispense a
controlled substance upon receiving an otherwise valid Oral or Written Prescription
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A time-limited waiver may be issued to a health care facility or a prescriber of one or more of
the requirements imposed through this regulation

Approval of a
waiver request

applicant is impacted by
technical limitations that
are not reasonably within
‘the applicant’s control

compliance would impose other exceptional

a demonstrable economic

hardship on the applicant circumstances

shall be based on
a finding that:

An application will be available
for the waiver applicant to
and provide written documentation
supporting all elements

and

A pharmacist who receives an otherwise valid Written or Oral Prescription is not required to
verify that such Prescription properly falls under a waiver
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Shared Responsibility

Exceptions and waivers
build flexibility into the
ePrescribing requirements,
subject to an expectation of
responsible prescribing practices
and open communication
to ensure the safety and security
of controlled substances

A pharmacist who receives
an otherwise valid
written or oral prescription
is not required to verify
that such prescription
properly falls under
an ePrescribing
waiver or exception
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Although the CARE Act's ePrescribing mandate becomes effective on January 1, 2020, one-year
regulatory grace period makes universal ePrescribing mandate effective on January 1, 2021
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A Failover may be dispensed as a valid oral prescription, without written follow-up
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As of January 1, 2021, all prescriptions for controlled substances and medical devices
must be issued on Federally compliant ePrescribing systems
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Temporary exception
available until 1/1/23

A prescriber may issue an oral or written prescription when an exception applies





