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Mass General Brigham Digital Cares and is Committed to
Making Improvements in Digital Accessibility

Mass General Brigham is committed to diversity, equity and inclusion —
which includes disability -‘nC‘US‘on

)

Given increasing reliance on technology, especially in healthcare,
inaccessible digital environments hinder the full participation of persons
with disabilities

greater digital accessibility for patients, community, and employees

_
We are going to share highlights of the work we are doing to achieve means \)

everyone
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WHO: https://www.who.int/health-topics/disability#ftab=tab 1
Image: http://www.midisabilityhealth.org/about-us.aspx
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Mass General Brigham WCAG 2.0 AA Compliant Websites

Building the new MassGeneralBrigham.org website to meet WCAG 2.0 standards

Patient Care Research & Innovation Education & Training About Giving to Mass General Brigham
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Mass General Brigham WCAG 2.0 AA Compliant Websites

Cooley Dickinson Hospital website with settings wheel to change text size and
translate text into 100 different languages
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Mass General Brigham WCAG 2.0 AA Compliant Websites

Cooley Dickinson Hospital website with settings wheel to change text size and
translate text into 100 different languages
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Mass General Brigham WCAG 2.0 AA Compliant Websites

Building a new corporate intranet that will be WCAG 2.0 AA compliant and

eventually support multiple languages

I} Mass General Brigham L Search in SharePoint

New Pulse Member Organizations v Human Resources v Information Systems v Shared Services v

Home Who We Are v Departments v Initiatives v News
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Improving the Safe Use
of Risky Medications

king News: Get to know the
¥ MGB Intranet

WEBSITE

UNDER |1}
CONSTRUCTION
r 4 {nded News

Monkeypox Guidelines

Brigham and Women's Faulkner Hospital

—_ We are on Mass General Brigham
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I I I I A recording of President and CEO Anne Klibanski, MD, addressing the... NOV
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Outages & Tech Updates

See all

ISPO-TIP: Sécure Your.
Summer

Mass General Brigham
names first president of
Home-Based Care

seeall Recommended Events See all

EAP- Eldercare & Caregivers virtual
Support Group Series - ACCESS TO

Wed Nov 2 1-00 PM

@

Phone & Paging Directory

7¢ Not following English v

Quick Links

s
2022 Ask My HR Brand
Holiday... Resources

&

COVID-19 COVID-19
Pass Policies

Monkeypoy
Guidelines

19

Personal
Priorities

Radiology
Omnipagq...

My MGB See all

B Your Member Organization

Brigham and Women's

View this site for the latest news, events, and
resources specific to the member
organization




Supporting Patients to Access Healthcare Services

Video interpretation available on iPads at the patient bedside
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Supporting Patients to Access Digital Services

Bilingual Digital Access Coordinators
available to help patients enroll in and
use digital health tools

Mobile Community Health Vans to bring
screening and education to patients
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Novel Innovations to Support Patients

Using Chatbots to enable faster, more
efficient ways to answer health questions

=5 COVID-19 & Monkeypox Help b4
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How do | get Paxlovid if | have COVID-
197

If you think you might be eligible for
treatment, please contact your primary
care or specialty care team. They can
refer you for treatment. For
IMassachusetis residents, there is also a
free telehealth program to get oral
Paxlovid treatment .

View Article

Other related articles

How effective is this oral antiviral
treatment?

Researchers at Mass General Brigham
have found that Paxlovid reduces chanc

Oral antiviral treatments for COVID-
19 - Paxlovid

Oral antiviral treatments are taken by
mouth to treat mild to moderate sympto...

Type a message... Send

Mass Eye and Ear developed free, smart
magnifier app for visual impairment




We are making great progress, but there is still a
tremendous amount of work left to do

Boston has a long and illustrious history of work around disability, starting with Chapter 766, which
served as a model for the Education for All Handicapped Children Act of 1975

As this work is centered around people, it’s constantly evolving and changing

Mass General Brigham Digital is committed to leading at the intersection of technology and accessibility
for all

We are grateful to be surrounded by this wonderful and engaged expert community to help make our
collective efforts a success

Thank you for your dedication, partnership, and leadership
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KEYNOTE

Lainey Feingold

Disability Rights Lawyer and Author

Law Office of Lainey Feingold



Massachusetts: A Digital
Accessibility Leader

Lainey Feingold | LFLegal.com | @LFLegal
Massachusetts Office on Disability

2022 Disability Summit: Accessibility in a Digital World
October 27, 2022




My Massachusetts roots
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Today’s roadmap

= What is digital accessibility

* Massachusetts’ track recor
of digital accessibility
advocacy + success

= Keys to Massachusetts
digital accessibility
leadership

= | ooking to the future



What is accessibility in a digital
world?



Digital Accessibility is . .

= A bridge connecting
disabled people to
technology

= All people with disabillities
= All technology




Digital Accessibility is also . .

» Privacy and security for
disabled people

- mEssential to Diversity,
Equity and Inclusion
= A civil right of people with
disabilities




And digital accessibility is inclusion




MA: A track record of digital
accessibility advocacy + success



Talking ATMs + banking web sites
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Other accessible websites

= Monster
= Peapod
= MLB




Point of Sale accessibility

= Staples
=CVS




Healthcare digital access

= Mass General+ Mass Eye and
Ear

= Accessible medical records
= Accessible prescription info
= Health care kiosks




Audio Description

= Netflix
= Hulu

= HBO Max

AD)P



Voting Access

Advocacy
= awsuits
=|_everaging results

Legislation
=| andmark Votes Act




Education Access

" TunesU
= Common app access
= Harvard + MIT captioning

= Harvard a11y commitment
= Culture + tech




Government services and operation

= Accessibility and =MOD and cross-
Unemployment Insurance government team
digital overhaul addressing digital

accessibility within the

= MOD and Executive Office of Commonwealth
Technology Services and
Security (EOTSS)
collaboration re digital

accessibility governance
program.




Accessibility Community

= A11yBoston
= Brings people together within
Boston area's digital

accessibility and user
communities.

= Anyone interested in digital
accessibility and creating a
more inclusive digital user
experience.
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Keys to Massachusetts digital
accessibility leadership



Centering People with Disabilities

= |n the room and at the
table

= Decision makers
= [nput and accountability
= Intersectionality




Collaboration

" |ndividual disabled people
= Non-profits

= State agencies / functions
= Corporate sector

= Higher ed




Celebration
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Ethics

= Protect privacy and
security

= Ethical legal strategies
* Implementation

= No short-cuts
[OverlayFactsheet.com]
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MA advocacy understands the
accessibility cookie

* Hire disabled people

= Transparency

= Testing | Training

= Ethics

= Design

= Development

* Procurement

* HR | marketing | comms
= Collaboration




Looking to the Future



Accessibility is a journey
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Emerging issues: healthcare + employment




Emerging issues: access to justice

Online Dispute
Resolution

= Courts
= Mediation
= Arbitration

Broadband expansion




Emerging issues: education and more

Resources

=XR Access

= PEAT

* A11yVR Meetup




Stay in touch!

Lainey Feingold
@LFLegal

LFLegal.com
[Advocacy, Book,

Speaking, Training,

Consulting]
LF@LFLegal.com

STRUCTURED
NEGOTIATION

A Winn ngAf ernative to Lawsuits
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THOMAS P. HOPKINS DISABILITY ACCESS AWARD

Former Director of IT Accessibility
Commonwealth of Massachusetts
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Andy J. Wu, PhD, OT

Senior Director of Peer Counseling
The AbleGamers Charity
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PRESENTATION AGENDA

O 1 About Us 02 Player Experiences

ﬂ
P, What we do / Adaptive Q&A

Gaming



Our MISSION

Create opportunities to enable
play, in order to combat social
isolation, foster inclusive
communities, and improve the
lives of people with disabilities.

the
é&ﬁ ablegamers
charity

™



PEER COUNSELING TEAM

Andy J. Wu Jessie Hall Aaron Price
Sr. Director of Director of Peer Counselor
Peer Engineering
Counseling Research

Sr. Peer Counselor



Defining
Player
Experience

What are the key experiences
players want to have in games?

What are the key experiences = oo
Wil cissniities want to have in
games?



PLAYER EXPERIENCES

Connection Diversion Escapism Beneficial Artistic
Brings people Distraction from Games are fun! Develop skills or Brings intrinsic
together everyday world learning value in

experiencing
creativity



the
éﬁ ablegamers
] charity

ENABLEMENT

Playing games is
enabling for people with
disabilities.




the
& ablegamers
] charity

| believe that there is nothing more
powerful for people with disabilities
than the freedom that only
videogames can provide. It is an art
form that allows us to all run, jump,
and be whatever we want to be

STEVEN SPOHN

Sr. Director of Development @
AbleGamers




PROFESSIONAL DEVELOPMENT

Experience

The Access Patterns
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Training and Consulting with Game Developers to help them create
accessible experiences in their games

the
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PROFESSIONAL DEVELOPMENT

Accessible Design

Using AbleGamers’
APX approach to
equip developers to

add accessibility
options to games

Changing the Industry

Over 300 developers

trained in APX from
both AAA and Indie

game studios
2] lagomers
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Providing 1-on-1 guidance to assess player needs in order to enable
play
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FEEDBACK LOQOP
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STANDARD
CONTROLLERS




MICROSOFT

Xbox
@ Adaptive Controller

the
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Custom setups



ENGINEERING RESEARCH

—| Extra Joystick

O
A \ .
= SOE@E =
Flight Stick Joystick — Extra Joystick

"4

Extra button hole add

Prototypes and creates new controllers and devices, offering unique
customized solutions for our players.

the
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Powered by AbleGamers

AbleGamers partners with various
organizations to reach many more people with
a nearby location to assist in setup.




Powered by AbleGamers
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Providing asynchronous/synchronous support to partners
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Powered by AbleGamers
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Providing asynchronous/synchronous support to partners
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Powered by AbleGamers

Providing asynchronous/synchronous support to partners
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Powered by AbleGamers
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#SoEveryoneCanGame
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THANK YOU

for joining us!

Please return your nametag at the check-in table
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