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EV Charging Sign Policy Overview

• Addendum to MassDOT Supplemental sign policy

• Applies to all State Highways.

• Charging Station Minimum Requirements:
• Available to general public 24 hours per day, 7 days per week
• One CCS or J3400 DCFC port capable of supplying a minimum of 150 kW per port
• Must be located within 3 miles of exit.
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EV Charging Sign Types

• Business Logo Panels:
• Business Logo Panels may include supplemental message for EV charging
• Existing Business Logo Panel may be modified, or a new Business Logo Panel may be

added.
• Supplemental message should generally conform with example shown in Figure 2J-4

of the 11th edition of the MUTCD

• Generic Service Signs:
• An electric vehicle charging sign (D9-11b) may be added as a bottom plaque to:

• an existing Business Logo sign assembly,
• An existing Rest Area or Tourist Information Center Sign,
• or to an existing Generic Services Sign Assembly.

• Where no existing assembly exists a new ground mounted Generic Services Assembly 
may be installed. 
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EV Charging Sign Applications and Fees

• Applications must be submitted to appropriate District Office:
• Applications found online: https://www.mass.gov/howto/request-a-highway-logo-

sign
• District Offices Info: https://www.mass.gov/info-details/find-your-highway-district-

office

• Fees:
• New Sign Structures Installations:

• The entire cost for fabrication, erection and maintenance of the signs will be 
assumed by the applicant.

• Add-on Panel Installations:
• The entire cost of fabricating their legends, logos and/or arrows and any fees for 

MassDOT - Highway Division forces to add the logos to existing signs. or to an 
existing Generic Services Sign Assembly.

• Recuring Fees:  Annual fee of $1,200.00., but waived in pro-rated fashion for applicants 
who pay for new sign structure so that they can recover costs. 
• Fees may be waived for municipalities or public agencies. 
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